REQUEST FOR QUOTATION FOR THE SUPPLY OF
ICU EQUIPMENT SYSTEMS (ICU PATIENT
MONITOR, CENTRAL NURSING MONITORING
STATION)
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jhpiego
Saving lives. Improving health.
Transforming futures.

Jhpiego

Jhpiego creates and delivers transformative health care solutions that
save lives. In partnership with national governments, health experts
and local communities, Jhpiego builds health providers’ skills and
develops systems that save lives now and guarantee healthier futures
for women and their families.
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Sector Health

Rate this employer Average: 4.2 (25 votes)
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REQUEST FOR QUOTATION

Reference Number: TN 005/Jhpiego-RWIFY25
INTRODUCTION

Jhpiego’s Mission

Jhpiego enhances the health and saves the lives of women and families in limited-resource
settings. For nearly four decades, we have put evidence-based health innovations into
everyday practice to overcome barriers to high-quality health care services for the world's
most vulnerable populations. From our origins as technical experts in reproductive, maternal
and child health, Jhpiego has grown to embrace new challenges, including HIV/AIDS, malaria,
GHS and cervical cancer prevention, reflecting the increasing interconnectedness of global
health.

Jhpiego’s Values

At Jhpiego, we value our customers who have our respect, responsiveness, and commitment
to excellence; our staff and global network of colleagues who bring cultural diversity,
innovation, and a wealth of world experience; and our work culture, which is reflected in our
team spirit, transparent communication, mutual respect, flexibility, and dedication.
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Jhpiego hereby invites national bidders to submit quotations for the supply of the following ICU
equipment systems (ICUPatient Monitor, Central Nursing Monitoring Station). Participation
in this competition is open on equal conditions to all companies specialized in medical
equipment supply and support.

ITEMS, TECHNICAL SPECIFICATION, AND QUANTITIES

ITEM TECHNICAL SPECIFICATIONS QUANTIT
Y

ICU Display: 50

Patient o Type: High-resolution color LCD/TFT

Monitor e Size: 12 to 15 inches

¢ Resolution: 1024 x 768 pixels

Parameters Monitored:

ECG (3-lead or 5-lead)

SpO2

Non-Invasive Blood Pressure (NIBP)
Invasive Blood Pressure (IBP)
Temperature (dual channel)
Respiratory rate (RR)

End-Tidal CO2 (optional)

Cardiac Output (optional)

Alarms:

 Visual and audible alarms

e Adjustable alarm limits

e Prioritized alarms (high, medium,
low)

o Data Storage and Connectivity:

e Built-in memory for trend data
storage (up to 72 hours)

o USB ports for data export

o Ethernet port for network
connectivity

¢ Optional Wi-Fi connectivity

Power:
e AC Input: 100-240V, 50-60Hz
e Battery Backup: Minimum 2 hours

Accessories:
e Three additional reusable SPO2
e Six additional NIBP cuff 2 Adult, 2
pediatric and 2 neonatal
o Three additional temperature
sSensors
¢ One additional ECG

Safety and Standards:
e Compliance with IEC 60601-1
o CE marked and FDA approved

Central e The system should have minimum 5
Nursing 16 beds capability.
Monitori



ng o Central station should have two 22~
Station or more color display.

e It must be supplied with a network
Laser printer & printing  of
review/trend data from central
station & any bedside monitor
connected in network should be
possible.

« It should have the facility to view last
120 hours stored information such
as vital signs, alarm status,
arrhythmia recall with ECG, trended
parameters, patient data etc. for any
selected bed from the central
station.

e It Should have facility to store and
display full disclosure of waveforms
for 120 hours.

e Should have facility to take NIBP
measurement from central station.

¢ You should have default alarm limits
and customizable parameter
settings.

e Central station should have full bed
review capability.

e Should have two-way
communication with bedside
monitor, alarm settings should be
possible from central station.

o All monitors including central station
should have similar user interface
for easy usage among all clinicians.

e Should be compatible with supplied
patient monitors

Management

1. Warranty: Should have 02 year of
manufacturer warranty excluding
consumable parts.

2. The bidder shall provide a colored
catalogue/picture for all items.

3.1t shall be composed by 3 clear
pictures minimum.

4. The comparison table to the
technical specification should be
supplied

MANAGEMENT REQUIREMENTS

1. Warranty: Minimum 2 years manufacturer warranty on all supplied equipment. Warranty
to cover defects in materials; by providing spare parts needed to solve the defects on their
labor costs.

2. Catalogue & Pictures: Each bidder must provide a full-color printed catalogue (or PDF)
with no fewer than three (3) clear images of all models proposed per each item (should be
showing front view, side view, and detail of controls/accessories). Also, the catalogue
should include all item models that meet the above technical specifications.



3. Equipment installations and showing the end-user how to do basic required Routine
maintenance, cleaning, and troubleshooting. Also user interface operation (for nurses and
biomedical engineers) to be provided by the bidder at no additional charge. Bidders to
provide user manuals, service manuals, and quick-start guides in English.

4. Technical Compliance Table: Bidders must submit a comparison table mapping each
offered model’s specifications to the requirements listed in this RFQ (column A: Required
Specification; column B: Offered Specification; column C: Remarks).

5. Certificates & Approvals: Equipment must be accompanied by all copies of safety,
standards, and quality certificates and all manufacturer approval/certificates.

INSTRUCTIONS TO BIDDERS
Eligibility Documents (mandatory, to be included in the technical proposal):

Valid RDB Registration Certificate (field: Medical Equipment Supply)

Valid Tax Clearance Certificate (RRA)

Valid RSSB Certificate

RDB Non-Bankrupcy Certificate

Bid Security of 10% of the total amount

Certificate of Good Completion for at least five (5) similar tenders executed in the past five
(5) years (attach award letters or completion certificates)

e Delivery schedule

Quotation Format:
Two-envelope system:

¢ Technical Proposal (eligibility documents, Products Catalogue, technical specifications,
compliance table, warranty terms, delivery schedule)

» Financial Proposal (price, delivery and installation charges, Quotation validity)

e Prices must be quoted in Rwandan Francs (RWF), all-inclusive (CIF Kigali). Any price
escalation clauses must be clearly stated.

 Validity: Quotation must remain valid for at least 90 days from the submission deadline.

e Delivery & Installation: All equipment to be delivered, installed, and commissioned at the
hospitals.

Submission Deadline:

Submit your signed and stamped quotations in two separate sealed envelopes (Technical and
Financial) no later than Friday, 13th/06/2025, 5:00 PM Kigali time. Late submissions will be
rejected.

Submission Address:

To: Senior Finance & Operations Manager

Jhpiego Rwanda Country Office

Gasabo, Kacyiru, KG 5 St Road, House Number 48

P.O. Box 6952, Kigali, Rwanda

Tel: (+250) 788 381 188

Email for inquiries: Rwanda.Procurement@jhpiego.org

All inquiries must be submitted in writing at least two (2) business days before the submission
deadline.
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Note: Jhpiego reserves the right to accept or reject any quotation, to annul the bidding
process, and to reject all proposals at any time prior to contract award, without thereby
incurring any liability to the affected bidder(s) or any obligation to inform the affected bidder(s)
of the grounds for Jhpiego’s action.

Done on 05 June 2025

Valens Ndonkeye

Sr. Finance and Operations Manager
Jhpiego Rwanda Country Office

Tel: (+250) 788 381 188
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