14/05/2024, 14:35 PressDisplay.com - Daily Nation Newspaper - 13 May 2024 - Page #9

\ ctheb

improving the human
condition globally

Ciheb Zambia

REQUEST FOR PROPOSALS

Issuance Date: 13™ May 2024
Closes: 31t May 2024

Request for Proposals: Supply, Installation, configuration, training and commissioning of an Enterprise
Resource Planning Solution

Organization Overview:

Ciheb Zambia is a local nongovernmental organization collaborating with the Ministry of Health and
Provincial Health Management teams to strengthen health systems for improved quality of health care
in Zambia. Ciheb Zambia is collaborating with the University of Maryland, Baltimore, with funding from
Presidential Emergency Plan for AIDS Relief (PEPFAR) through the Center for Disease Control and
Prevention (CDC) to strengthen health systems for the provision of HIV prevention and treatment
services, roll-out surveillance systems and to support national COVID-19 vaccine preparedness and
disease prevention.

Ciheb Zambia is seeking proposals from reputable vendors to be engaged for the supply, install,
configure, train and commission of an Enterprise Resource Planning (ERP) Solution.

Purpose:

Ciheb Zambia has issued this Request for Proposal (RFP) to solicit responses from vendors offering
proven integrated solutions to replace Ciheb Zambia's existing finance system (Quickbooks), and
customized procurement workflow system. Ciheb Zambia seeks a qualified vendor (Proposer) who can
demonstrate that they possess the organizational, functional, and technical capabilities, along with the
experience, expertise, and qualifications necessary to provide a fully integrated customized ERP solution
along with the professional services specified to complete the ERP implementation and to support the
system post-implementation.

Interesting firms may obtain the full Request for Proposals (RFP), scope of work along with its terms and

conditions by emailing to bids@cihebzambia.org

RFP Issuance Date: 13™" May, 2024
Due Date for Questions: 20" May 2024 (Time: 10 hrs)
Proposal Submission Deadline: 315t May 2024 (Time: 17:00hrs)

We encourage all eligible firms to review the RFP and submit their proposals in accordance with the
guidelines outlined in the document. If you have any questions or require further clarification, please
refer to the contact details provided in the RFP.
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