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TRANSPORT SERVICE PROVIDER

Terms of Reference (TOR)

On-Call Transport Service Provider-Basra (Individuals preferred)
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1. Background

English:

CARE International is a leading humanitarian organization dedicated to alleviating poverty and social
injustice. In Irag, CARE has been working to provide essential humanitarian assistance and development
programs to vulnerable communities. To support our ongoing operations in Basra, we require a reliable
and experienced individual transport service provider to ensure the safe and efficient mobility of our
team and logistical support for our operations.
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2. Objectives

English:

The primary objective of this TOR is to outline the requirements, expectations, and deliverables for an
On-Call Transport Service Provider. The role is essential to ensure safe and timely transportation of CARE
staff, materials, and equipment, while adhering to CARE International’s safety and operational
standards.
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3. Scope of Work

English:
The On-Call Transport Service Provider will be responsible for:
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Vehicle Provision: Providing a well-maintained sedan or mid-size SUV (Model 2018 or above) for
use in urban and semi-rural areas of Basra.

Driver Services: Safely and professionally operating the vehicle while adhering to Iraqi traffic
rules and CARE International’s protocols.

Fuel and Maintenance: Ensuring the vehicle is fueled, serviced, and maintained regularly to
meet safety standards.

Insurance: Ensuring the vehicle has comprehensive insurance coverage.

Security Compliance: Adhering to all security protocols, including route planning, vehicle
inspections, and emergency response procedures.

Operational Support: Providing logistical assistance, such as transporting materials or supporting
field visits as required.

Flexibility: Being available for on-call services, including evenings and weekends, based on
organizational needs.

Confidentiality: Maintaining strict confidentiality regarding CARE International's operations and
activities.
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4. Specific Requirements
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English:
The selected service provider must meet the following criteria:

e Driver Qualifications:
o Valid Iraqi driving license with a clean driving record.

o Minimum of two years of experience providing transportation services to NGOs,
international organizations, or private entities in Basra.

e Vehicle Standards:

o Ownership of a vehicle (SUV) in excellent condition, compliant with Iragi safety
standards (Model 2018 and above).

o Regular maintenance and servicing to ensure reliability and safety.
e Local Knowledge: Familiarity with South Iraq’s roads, traffic patterns, and security environment.

e Communication: Ability to communicate effectively with CARE staff in Arabic (basic English skills
are an advantage).

e Compliance: Strict adherence to CARE International’s policies, including Protection from Sexual
Harassment, Exploitation, and Abuse (PSHEA) and Child Protection standards.
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5. Evaluation Criteria
The selection of the service provider will be based on the following criteria:

e Experience: Minimum two years of experience providing similar services to NGOs or
international organizations.

e Safety Record: Documented history of safe driving and adherence to security protocols.

e References: Two references from recent clients (preferably NGOs or international
organizations).

¢ Vehicle Maintenance Practices: Evidence of regular vehicle maintenance and adherence to
safety standards.

e Reliability: Proven track record of punctuality and flexibility in responding to on-call needs.
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6. Contract Duration

The initial contract period will be one year, starting from April 2025, with the possibility of extension
based on satisfactory performance and mutual agreement.

=l 300 .6

el G5 el el e L apaaill AlSa) w2025 Jal (e 15kie ) a5 b Al 51 sall 8 5 () sSine



&
care

TRANSPORT SERVICE PROVIDER

7. Payment Terms

Payment will be made upon submission of accurate invoices supported by appropriate documentation,
such as log sheets. Payment terms will be detailed in the final contract.
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8. Dispute Resolution

Any disputes arising from this agreement will be resolved amicably through mutual discussions. If
necessary, disputes may be referred to mediation or arbitration.
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9. Application Process

Interested individuals are invited to submit their application in English or Arabic, including the following
documents:

e Updated CV with contact details.

e Details of the vehicle, including make, model, year, and condition with photos.
e Copy of a valid driving license.

¢ Two references from previous clients.

Applications should be submitted via email to offers@care.de with the subject line: On-Call Transport
Service Provider Application — Basra.
Submission Deadline: 23/03/2025.

i) 2009
Al Clariaal) @Iy 8 Lay g padl ol &y 5l Aallly agilills aai ) cpadigal) o 81 ses

'd\.;aiy‘ d:uau.\ & s 4\:\3\3 T:);\.m °


mailto:offers@care.de

g
care

TRANSPORT SERVICE PROVIDER

J}A\@ﬁ&\)@\j&dﬂ\j&jﬂ\&d&ucﬁjw\d:\mm °

Jordall Ayl salall il ) (e ddud e

Al dee Qg e lan 0

ig sl Olsie pa offers@care.de (Y (s AW ) e Sldlall w8 aay

On-call transport service provider-Basra
2025/3/23 .Sl 2o sall G )b Jaal: apasill Sl ae sal)

Transportation Cost Table for Basra and Surrounding Areas

Location Trip Description Cost (IQD) Distance (KM)
FEPA Ua ) Cauag Gl il dak) (S) Al
Full day drive inside Basra (includes all areas within the
Basra city)
3 yadl (el Jas 3hliall waen 3 (el ) 5 jead) Jala JolS o 5 320 90,000 -
Basra Airport Basra International Airport to the hotel or vise versa
b panl) jlas 5 padl Jlae @l e gl Abadll S e 8 Gl )5 peadl jUas e dls 5 [[50,000 30 KM
Al-Qurnah Option 1: Basra to Al-Qurnah and return
3l 3 yaall A58l (e age g B 5 ead) (e lad Als 100,000 60 KM
Option 2: Full day inside Basra, including travel to Al-
Qurnah
52 gad) 5 A0l ) ladll @l 8 Lay 3 jpeaad) Jaka JalS 5ol Jaall 130,000 60+ KM
Zubair Option 1: Basra to Zubair and return
Juil 3392l g M N3 padl e ladll 80,000 40 KM
Option 2: Full day inside Basra, including travel to Zubair
53 a1 5 3l ) ) lld b Lay 5 peadl J313 JalS a3 100,000 40+ KM
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Location Trip Description Cost (IQD) Distance (KM)
sl s ) Caay S al) il dals) (S) Ailsdl)
Abu al-Khasib Option 1: Basra to Abu al-Khasib and return
Cuadll gl 53 gall g Cadll gl é\ 3 el (e lad) 80,000 30 KM
Option 2: Full day inside Basra, including travel to Abu al-
Khasib
53 52l 5 o) gl I Al el Ly 8 jeaid) Jaka JalS o gl Jaall 100,000 30+ KM
Um Qasr or
Safwan Option 1: Basra to Um Qasr or Safwan and return
O s 5l yuzd ol 33 gall g ) stia ) yuad ol 5 jadl (e lad) 130,000 80 KM
Option 2: Full day inside Basra, including travel to Um Qasr
or Safwan
5352l 5 O siaar 5l uad ol )l ) lld b Ly 8 jemid) Jala JelS ol Jaadl (150,000 80+ KM
Faw Option 1: Basra to Faw and return
jLS“ BJ‘,:M} }LAS\ Lﬁj\ 3}4—\“ ) E_AAJM 150,000 120 KM
Option 2: Full day inside Basra, including travel to Faw
52 5all 5 lall I QL) el 8 Lay 3 geanll Jaks JalS sl Jaall 170,000 120+ KM
Nasiriyah Option 1: Basra to Nasiriyah and return
3 palill 53 g2l 5 3y palill N5 peall (e ladl) 180,000 200 KM
Option 2: Full day inside Basra, including travel to Nasiriyah
5 a1 5 2 jealill 1) ) lld b Las 3 pemal) Jals JalS o 5ol Janll 200,000 200+ KM
Any trip not specified in the table, including new
destinations or special requests. Cost will be calculated
based on the distance (X IQD per kilometer) and the nature
of the trip (e.g., one-way or round trip).
aalal) Gl ol saaall cilga o) @lld 8 Loy (Jgaad) 8 5aaae e dls
Custom Trip Alosall e 2l A Gl s (X e sbS JSV B je L) Als )l 4ada 5 | Distance-based rate ||Varies based on
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