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Company Name | Ut a1 =T CENTRAL NEWS AGENCY PRIVATE LIMITED
Contact No. |duch =eR : 01141541111

Email ID |$8e ot subs@cna.co.in

4E/15,ASHOKA CENTRE,SWAMI RAM TEERATH NAGAR,JHANDEWALAN EXTENSION,
Central Delhi, DELHI-110055, -
MSME Registration number | gHYHTAE dsfieheor Tw@rm:  UDYAM-DL-01-0029692
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MSE Social Category | qHTas G Suft : General
MSE Gender | gAqHs feRT sioft : OTHERS
GSTIN | Sugdense: 07AAACC4233C1ZB
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Category Name | Siuft 41 : News Paper & Magazine Supply Service

Billing Cycle | fafeRT @1sh : monthly

Number Rate P
ate Per
Description | fa@Ror of
Package
Packages
Service Delivery .
Weekly News Paper/Magazines Package
Schedule
Business Lines, Daily News Analysis, Business Standards, Economic and Political, The Hindu, Chronical (Eng), India Today (H), India
Newspaper/Magazine | Today, Hindustan Times, The Asian age, The Tribune, Mail today, Economics Times, Navbharat Times, Financial Express, Financial
Chronicle, The Statesman 60 99.99
Language English, Hindi
Number of Copies per| 65
delivery

Total Amount (Formula) | & I () :
(Number of Packages*Number of Copies per delivery*Rate Per Package)

Total Value without Addons | 8ss3if & faa gt =1 (INR) 389961




Total Addon Value | &< gs3iiT 71 (INR) 0

Total Value Including Addons | 8s3if afga e 34 (INR) 389961.00

Amount of Contract | e &t afer

Total Contract Value Including All Duties and Taxes | &+t gveh SR &1 afga get el =1 (INR) 389961

SLA Details | gaqey faazor

Newspaper & Magazine Supply Service
1. Agreement Overview

This Agreement represents a Service Level Agreement (“SLA” or “Agreement”) between the Buyer and Newspaper and Magazinesupply Service Provider. The purpose of this
agreement is to facilitate Newspaper and Magazinesupply Service. The Service Provider would provide the required equipment and personnel for the mentioned shifts as per the
requirements of the buyer. This Agreement outlines the scope of work, Stakeholder’s obligation and general terms and conditions of all services covered as they are mutually
understood by the stakeholders.

2. Objective and Goals
The objective of this Agreement is to ensure that the proper elements and commitments are in place to provide consistent delivery of service to Buyer by service provider.
The goals of this Agreement are to:

Provide clear reference to service ownership, accountability, roles and/or responsibilities

Present a clear, concise and measurable description of service provision to the customer

Establish Terms and Conditions for all the involved stakeholders

To ensure that both the parties understand the consequences in case of termination of services due to any of the stated reasons

3. Stakeholders

The main stakeholders associated with this SLA are:

1. Service Provider(s)/Service Provider
2. Buyer
3. Paying Authority

The responsibilities and obligations of the stakeholders have been outlined in this document. The document also encompasses payment terms and penalties in case of non-
adherence to the defined terms and conditions. It is assumed that all stakeholders would have read and understood the same before signing the SLA.

4. Service Agreement
4.1. Service Scope

The scope of “News Paper and Magazine Supply Service” is to supply/Delivery ofNews Paper, Magazines of specified number of News Paper/ Magazine Packages with required
specifications of News Paper/ Magazine.

e Subscribe Monthly Package as per Consignee Usage and Convenience.
e Select Billing Cycle while placing the Order.

e Report Missed Deliveries

e Pay Online Using PFMS, NetBaniking, SGPA.

Service Delivery Schedule

These Service Delivery Schedules dictate in which frequency Service Provider can deliver Service to Buyer Department and also gives a feelhow Govt Department can avail
Newspaper and Magazine Supply Service. The following specifies different Service Delivery Schedules :-

Times of India, Hindustan Times, Indian Express, The Asian age, The Hindu, The Tribune, Mail today, Economics Times, Navbharat Times,
Monthly News Paper(5 days in a Financial Express, Financial Chroniclal, The Statesman, Hindustan hindi, Kashmir times, Telegraph, Assam Tribune, Punjab Keshri,

Week) Dainikjagran, The Pioneer, Daily News Analysis, Rajasthan Patrika, Business Standards, Sandhya Times, Navodaya Times, Amar Ujala, The
Sentinel, Business Lines

Times of India, Hindustan Times, Indian Express, The Asian age, The Hindu, The Tribune, Mail today, Economics Times, Navbharat Times,
Monthly News Paper(6 days in a Financial Express, Financial Chroniclal, The Statesman, Hindustan hindi, Kashmir times, Telegraph, Assam Tribune, Punjab Keshri,

Week) Dainikjagran, The Pioneer, Daily News Analysis, Rajasthan Patrika, Business Standards, Sandhya Times, Navodaya Times, Amar Ujala, The
Sentinel, Business Lines

Times of India, Hindustan Times, Indian Express, The Asian age, The Hindu, The Tribune, Mail today, Economics Times, Navbharat Times,
Monthly News Paper(7 days in a Financial Express, Financial Chroniclal, The Statesman, Hindustan hindi, Kashmir times, Telegraph, Assam Tribune, Punjab Keshri,

Week) DainikJagran, The Pioneer, Daily News Analysis, Rajasthan Patrika, Business Standards, Sandhya Times, Navodaya Times, Amar Ujala, The
Sentinel, Business Lines

Weekly News Paper/Magazines
Y P 9 Employment News, Outlook, The Week, The Economist, Time, Tehelka, Auto Car

Package
Fortnightly Paper/Magazines India Today, India Today (H), Business Today, Business World, Sports Star, Front Line, Femina, Women's Era, Sarita, Data Quest, GrihSobha,
Package Business India, Filmfare, Sananda, Tinkle Digest

Outlook Money, Kadambini, PC Quest, Digit, Open Source For You, PratiyogitaDarpan, CSR, National Geographic, Vouge, Swami News,
Monthly Magazines Package National Geographic Kids, Voice and Data, Electronic For You, Outlook Traveller, Star Dust, Overdrive, Savy, Inside Outside, Tell Me Why,
Hans, Yojana, Science Reporter, Chronical (Eng), Good Homes




Quarterly Magazine Package ‘

5. Terms and Conditions
5.1 Buyer's Obligations

Niroghdham ”

1. The minimum period of subscription for Newspaper/Magazine is three months.
2. The Buyer Department will give at least one Month Notice Period before termination of Contract

3. Price Variation Clause:

"It is advisable to include Price Variation Clause in the long term contracts to take care of the increase/decrease in prices of various ingredients which majorly affect the
overall price of the service. Buyers are therefore advised to include the Price Variation Clause (PVC) in the bid document through ATC for long term contracts. The
additional payment, if any, on account of PVC can be done offline till such time online functionality is developed on GeM."

5.2 Service Provider Obligations

1. Delivery should be made in the Room to Room Service in consignee’s location.
2. Service Provider will be responsible for the missing issue(s)/ replacement of the missing issue(s).

3. The company shall not be allowed to transfer, assign, pledge or sub-contract its rights and liabilities under this contract to other company without the prior written
consent ofthe Department.

4. If you are interested to supply Newspapers, Magazines and Indian journals to the Govt Department as per terms and conditions cited above, you are requested to quote
your flat % discount that may be offered at printed rates. .
5. Service Provider will provide flat rate(inclusive of all Taxes) for Monthly Subscription package in Rate Sheet/Bid Quotation.

6. Special Terms and Conditions
1. Service Provider will be responsible for the missing issue(s)/ replacement of the missing issue(s).
1. The Buyer Department reserves its right to terminate the contract at any time with assigning any reasons.

3. Subscription will be effective from the date of receipt of the first issue of Newspapers/Magazine.
4. Financial Bids for only those Service Providers who are declared qualified technically shall be evaluated

7. Payment Schedule

1. The Payment Procedure shall be in as specified in the General Terms and Conditions of GeM and the Payment Schedule may be any one of the following. The Payment
Schedule will be selected by the Buyer at the time of placing the contract:

1. On monthly basis for the completion of work as per order.
1. Payment Calculation would be as below:

Payment = [Number of packages* rate per News Paper as mentioned above - applicable penalty as detailed below]

8. Penalties and Termination

Penalties for breach

Sl. No Service Level Agreement Baseline Performance Lower Performance
1 Instance 2 Instance 3 Instance
Printed MRP of News  ||1% of total billed value
) . . 2% of billed value for each ) ° 2% of billed value for
1 Non Delivery/Delay in Delivery |[Zero Paper will be charged ||for each percentage

percentage drop each percentage drop

as Penalty drop

Meeting monthly volume 1% of total billed value [|1.5% of total billed

2 Volume = (rate per 100% 99% for each percentage value for each

Newspaper)*( per month) drop percentage drop

2% of billed value for
each percentage drop

The maximum cumulative penalty on all the occasions put together shall not exceed 10% of the contract value and exceeding the limit is liable for cancellation of the contract.

ePBG Detail | gdiefisit fqa=or

NA

Terms and Conditions | R SR 21

1. General Terms and Conditions-

1.1 This contract is governed by the General Terms and Conditions, conditions stipulated to this Product/Service as provided in the Marketplace.
1.2 This Contract between the Seller and the Buyer, is for the supply of the Goods and/ or Services, detailed in the schedule above, in accordance with the General Terms and

Conditions (GTC) unless otherwise superseded by Goods / Services specific Special Terms and Conditions (STC) and/ or BID/Reverse Auction Additional Terms and Conditions
(ATC), as applicable
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