
 

Contract|अनुबंध
Contract No|अनुबंध �मांक: GEMC-511687737717951
Generated Date|अनुबंध $त$थ : 29-Dec-2023
Bid/RA/PBP No.|बोली/आरए/पीबीपी सं8या:  GEM/2023/B/3652781

Organisation Details|संगठन $ववरण
Type|EFप : State PSU
Ministry|मंIालय : -

Department|$वभाग : Medical Health and Family Welfare Department Uttar
Pradesh

Organisation Name|संगठन का
नाम : N/A

Office Zone|कायाSलय TेI: Lucknow HQ

Buyer Details|खरीदार $ववरण
Designation|पद : BME
Contact No.|संपकS  नंबर : 0522-2838102-212
Email ID|ईमेल आईडी : buycon2.upmscl.lko@gembuyer.in
GSTIN|जीएसटdआईएन : -

Address|पता :
UPMSCL, SUDA Bhawan, 7/23, Sector-7, Gomti Nagar
Extension, Lucknow-226002,
LUCKNOW, UTTAR PRADESH-226002, India

 

Financial Approval Detail|$वiीय jवीकृ$त  $ववरण
IFD Concurrence|आईएफडी सहम$त : No
Designation of Administrative Approval|
Eशास$नक अनुमोदन का पदनाम: Managing Director

Designation of Financial Approval|
$वiीय अनुमोदन का पदनाम : Managing Director

Paying Authority Details|भुगतान Eा$धकरण $ववरण
Role: PAO
Payment Mode|
भुगतान का तरीका: Offline

Designation|पद : Manager Finance
Email ID|ईमेल आईडी : pay1.msc.lko@gembuyer.in
GSTIN|जीएसटdआईएन : -

Address|पता:
UPMSCL, SUDA Bhawan, 7/23, Sector-7, Gomti Nagar
Extension, Lucknow-226002,
Lucknow, UTTAR PRADESH-226002, India

 
 

Seller Details|$व�ेता  $ववरण
GeM Seller ID|जेम $व�ेता आईडी : 15B4180000117531
Company Name|कंपनी का नाम : Q-LINE BIOTECH PRIVATE LIMITED
Contact No.|संपकS  नंबर : 09415022090
Email ID|ईमेल आईडी : poctlko@poctservices.com

Address|पता : 298-281,SERVICES,298 281 Transport Nagar Kanpur Road Adjacent Transport Nagar Metro Station Lucknow 226023,84000,
Lucknow, UTTAR PRADESH-226023, India

MSME Registration number|एमएसएमई पंजीकरण सं8या : -
GSTIN|जीएसटdआईएन: 09AAFCP9672B1Z6

*GST / Tax invoice to be raised in the name of|$जसके नाम के पT मs GST/TAX इनवॉइस पेश $कया जाएगा - Buyer

Delivery Instructions|$वतरण $नदwश : NA

Product Details|उyपाद $ववरण

# Item Description|आइटम $ववरण
Ordered

Quantity|
आइटम
$ववरण

Unit |
इकाई

Unit Price
(INR)|

इकाई मू~य (INR)

Tax Bifurcation
(INR)|

कर $वभाजन (INR)

Price 
(Inclusive of

all Duties and
Taxes in

INR)|
मू~य (INR मs

सभी शु~क और
कर स$हत)

1

Product Name|उyपाद का नाम :  Medonic both (automatic and manual) Hematology Analyser (
3 PART )
Brand|�ांड :  Medonic
Brand Type|�ांड Eकार :  Registered Brand
Catalogue Status|कैटलॉग  क� $�$त:  Catalogue not verified by OEM
Selling As|कैसे  बेचा जा रहा है  : Reseller not verified by OEM
Category Name & Quadrant|�ेणी का नाम और चतुथा�श :  Automated Hematology Analyser (Part
3) (Q3)
Model|मॉडल: Medonic M32B 
HSN Code|एचएसएन कोड:  HSN not specified by seller

1,053 pieces 180,100 NA 189,645,300

Total Order Value |कुल ऑडSर मू~य (in INR) 189,645,300

 

Consignee Detail|परे$षती $ववरण

S.No|
�.सं. Consignee|परे$षती Item|वjतु Lot No.|

लॉट नंबर
Quantity|

माIा

Delivery Start
After|

$दनांक के  बाद
$डलीवरी शुF

करना है

Delivery To
Be

Completed
By|

$वतरण पूरा कब
तक करना है

Designation|पद : -
Email ID|ईमेल आईडी : buycon2.upmscl.lko@gembuyer.in

Medonic both

https://bidplus.gem.gov.in/bidresultlists?search_param=bidNo&search_by=GEM/2023/B/3652781


1
Contact|संपकS  : 0522-2838102-212
GSTIN|जीएसटdआईएन : -
Address|पता : UPMSCL, SUDA Bhawan, 7/23, Sector-7, Gomti Nagar
Extension, Lucknow-226002,
LUCKNOW, UTTAR PRADESH-226002, India

(automatic and manual)
Hematology Analyser ( 3

PART )

- 1,053 29-Dec-2023 28-Mar-2024

Product Specification for Medonic both (automatic and manual) Hematology Analyser ( 3 PART )
Specification|

$व$नदwश Sub-Spec|उप-$व$नदwश Value|मू~य

Standards

Certifications for the product US FDA  

Certification number and date k083420 Date of issue 03-FEB-2009  

Confirmity to quality management standards ISO 9001 & ISO 13485  

Confirmity to electrical safety standards IEC 61010-1,IEC 61010-2-081,IEC 61010-2-101 or BIS equivalent  

Performance
Parameters

UMDNS Name and Code

"Analyzers, Laboratory, Hematology, Cell Counting, Automated [17-741],Hematological cell
analyser Analyzers, Laboratory, Hematology, Cell Counting, Semiautomated [17-742]
Analyzers, Point-of-Care, Whole Blood, Hematology [18-513] Computer Aided Detection
Systems, Pathology Slide, Blood Cell Classification [24-248]"  

Clinical Purpose
Hematology Analyzers are used to count and characterize blood cells for disease detection
and monitoring. Basic analyzers return a complete blood count(CBC) with a three-part
differential white blood cell(WBC) count.  

Type of Configuration Bench top  

Type of system offered closed system  

Type of Automation Fully Automatic  

Automatic Start Up,shut down and sample analysis Yes  

Analysis principle Based on principle of counting and sizing  

Multi channel analysis for better resolution Yes  

Type of cell counting 3 part WBC differential  

Testing mode selection available CBC Mode  

Analysis available
WBC,Lymph#,Lymph%, Granulocytes #,Granulocytes%Mixed #, Mixed
%,,RBC,HGB,HCT,MCV,PCV,MCH,MCHC,RDW-SD,RDW-CV,PLT,MPV,PDW-SD,PDW-CV,PCT,PLCR
,P-LCC  

Should have three histograms of WBC,RBC,PLT Yes  

MID% analysis Yes  

MtD# analysis Yes  

Gran% analysis Yes  

Gran# analysis Yes  

Analysis method for WBC electrical Impedance  

Method for platelet measurement electrical Impedance  

RBC Measurement method electrical Impedance  

Hb measurement Cyanide free Colorimetry  

Types of modes of running sample Open vial,Pre dilute  

Maximum sample aspiration volume needed in any of modes should be less than 50 µl  

Minimum sample volume required should be 20 µl or less  

Throughput capacity of analyser in (samples/ hour) 50-60  

Linearity of Platelet " 0 to 300 * 10³ cells/ micro litres"  

RBC Linearity 0 to 8 x 10^6 per micro litre or more  

Hemoglobin linearity 0 to 25 gm per litre  

WBC linearity " 0 to 3000 * 10³ cells/ micro litres"  

Analyses time for cytopenic samples Yes  

Directly measures MCV Yes  

Time taken by the analyser to produce the test results(Analysis
time) in seconds 40-60  

Availability of Auto dilution Yes  

Types of reagents 1 hemolyzing reagent,1 diluent,1 cleansing solution  



Quality assurance system with calibration and controls Yes  

Atleast 3 quality control programs Yes  

Type of Calibration both (automatic and manual)  

Direct aspiration for capillary blood from finger prick No  

Floating discriminator for platelets and RBC counting for reliable
RBC and PLT data Yes  

Automatic probe wipe Yes  

Separate diluting nozzles for RBC and WBC Yes  

Double bathing mechanism Yes  

Automatic electric clog removal Yes  

Data
Management
and Display

Type of data management Inbuilt system  

Display LCD  

Inbuilt monitor size in inches More than 5  

PC Monitor size in inches (When PC provided externally) NA (if Inbuilt system)  

PC hard disk NA  

RAM capacity of PC System NA (if no PC provided)  

Processor NA  

HIS/LIS Interface HL7  

Type of external storage USB  

No of USB Port 4  

Data management systems Provide histograms in display and print  

Facility for user defined flagging Yes  

Type of user Interface or data entry all three (touchscreen, handheld barcode reader facility and manual)  

"Database capability of storing sets of results and graphics" >= 50000  

Facility for workload recording Yes  

"Auto stop function in event of unacceptable control data" Yes  

Ability to transmit results to host computer Yes  

Have auto cleaning function in the analyser’s software Yes  

Printer facility Yes  

Type of printer unit External  

Printer type LASER printer  

Power
Requirements

Type of power supply in VAC,Hz 230-240 VAC,50-60 Hz  

Power Backup facility Yes  

Type of UPS Online  

Rating of UPS in KVA 1 KVA  

Back up time in minutes 30 min  

Accessories,
spare parts and
consumables

"Offered equipment unit to be supplied with sufficient
consumables (with at least 2/3rd of total shelf life) required for,
sufficient to carry out haematological testing of samples"

500  

Two set of all tubings Yes  

Reagent expiry time should be minimum of 1 year Yes  

Alerts for operator for level of reagents and to empty waste
when indicated Yes  

Availability of micro capillary adapter Yes  

Operating temperature and humidity Capable of operating continuously in ambient temperature of 15 to 35 deg C and relative
humidity of 15 to 85% in ideal circumstances  

Warranty (Option of comprehensive warranty is available
through bidding only, which if opted will supersede normal
warranty in the catalogue)

5  

Number of installations in Central /State/PSU Govt Hospitals (
Hint: Seller should supply a performace certificate of the device
to the buyer incase demaneded after placement of order)

Less than 3  



Miscellaneous
Parameters

OEM/Reseller ( if supplied by reseller shall ensure uninterputed
availabilty of all spares for 10 years)

Yes  

Availability of toll free facility for technical support maintened by
OEM or authorized agencies Yes  

During the warranty period it shall be ensured that all the break
down calls are attended with in 48 hrs and the complete details
of service agents / contact details should be furnished to buyer
and consignee at time of supplies

Yes  

User/Technical/Maintenance manuals to be supplied in English
in hard and soft copy Yes  

Details of equipments and procedures required for local
calibration and routine maintenance to be supplied and
advanced maintenance task documentation also to be furnished

Yes  

List of important spares and accessories, with their part
numbers to be supplied to the buyer at the time of supplying the
equipment

Yes  

Installation and demonstration of equipment and training to be
provided after completing supplies before acceptance Yes  

The Principal Manufacturer must have direct Presence/approved
service center In India Yes  

Copies of reports and certifications to be furnished to buyer on
demand at time of supplies Yes  

Calibration certificates as per NABH requirement Yes  

 

Note|$ट�पणी:: Seller has given an undertaking that it has made arrangements for getting the stores from an authorized distributor / dealer / channel partner of the OEM of the
offered product. At the time of delivery of goods, Seller will provide necessary chain documents (in the form of GST Invoice) to prove that the supplied goods are genuine and are
being sourced from an authorized distributor / dealer / channel partner of the OEM. In case of any complaint about genuineness of the supplied products, Seller shall be
responsible for providing genuine replacement supplies.

 

Comprehensive maintenance charges for|�ापक रखरखाव के  $लए शु~क Medonic both (automatic and manual) Hematology Analyser ( 3 PART )
Service Year|सेवा वषS CMC Percentage|सीएमसी E$तशत Tax Bifurcation|कर $�भाजन

CMC charges for 1 st year after warranty period in % of cost of equipment 3%

NA

CMC charges for 2 nd year after warranty period in % of cost of equipment 3%

CMC charges for 3 rd year after warranty period in % of cost of equipment 3%

CMC charges for 4 th year after warranty period in % of cost of equipment 3%

CMC charges for 5 th year after warranty period in % of cost of equipment 3%

Buyer Defined Additional Specification for |खरीदार प$रभा$षत अ$त$र�त $व$श�ता के  $लए Medonic both (automatic and manual) Hematology
Analyser ( 3 PART )
Specification|$व$नदwश Value|मू~य
Quality Certification Standard CDSCO- Product must be CDSCO certified USFDA/BIS/EU CE from Notified Body ISO 9001:201 ISO 13485:2016

 

Corrigendum|शु$�पI

1. Extended Upto|तक बढ़ाया गया :  2023-08-02 18:00:00
2.  GeM-Bidding-Corr-4989432-3.pdf :click here|यहां $�लक करs
3.  GeM-Bidding-Corr-4989432-4.pdf :click here|यहां $�लक करs
4. Extended Upto|तक बढ़ाया गया :  2023-08-10 17:00:00
5. Extended Upto|तक बढ़ाया गया :  2023-08-17 17:00:00
6. Extended Upto|तक बढ़ाया गया :  2023-08-22 17:00:00
7. Extended Upto|तक बढ़ाया गया :  2023-08-26 17:00:00
8.  GeM-Bidding-Corr-4989432-13.pdf :click here|यहां $�लक करs
9. Extended Upto|तक बढ़ाया गया :  2023-08-30 17:00:00

10. Extended Upto|तक बढ़ाया गया :  2023-09-01 17:00:00

 

ePBG Detail | ईपीबीजी $ववरण

Price Bifurcation Excel File details|मू~य $�भाजन ए�सेल फ़ाइल $ववरण:  Reagent Cost Chart

Advisory Bank | सलाहकार ब क : State Bank of India

ePBG Percentage(%) | ईपीबीजी E$तशत (%) : 5.00

The bidder shall furnish ePBG as applicable as per bid's terms and conditions | बोली लगाने वाले को बोली के  $नयम¢ और शत£ के  अनुसार लागू ईपीबीजी Ejतुत करना होगा

https://bidplus.gem.gov.in//bidding/bid/showcorrigendumpdf/1845264/4989432
https://bidplus.gem.gov.in//bidding/bid/showcorrigendumpdf/1845429/4989432
https://bidplus.gem.gov.in//bidding/bid/showcorrigendumpdf/1892662/4989432
https://bidplus.gem.gov.in/resources/upload_nas_v2/JulQ323/bidding/excel/bid-5603275/1688560502.xlsx


Terms and Conditions|$नयम और शत¤

1. Special terms and conditions- Version:2 effective from 21-10-2022

1.1 1.  All Provisions of Drugs and Cosmetics Act, 1940 and Rules made there under as amended till date will always be applicable. This will include all notifications issued by
Central Drugs Standard Control Organisation (CDSCO), Ministry of Health & Family Welfare (MoHFW) and Department of Pharmaceuticals (DOP), Ministry of
Chemicals & Fertilizers time to time in this regard.

2.  The sellers are registered on GeM based on self-declaration of valid Drug License, product certification, test reports etc. However, buyers must check and validate
the details at their end for all applicable licenses and certifications e.g., validity and authenticity/genuineness of drug license, product certification, manufacturer
certification/licenses, test reports etc.

3.  The price offered by the seller shall not, in any case exceed the DPCO controlled price, if any, fixed by the Central/State Government, the Maximum Retail Price (MRP)
and the selling price. The seller must reduce the prices if there is any reduction in DPCO ceiling price, if any.

4.  Comprehensive warranty:  Comprehensive warranty shall include preventive maintenance including calibration as per technical/ service /operational manual of the
manufacturer, service charges and spares. During the warranty period commencing from date of the successful completion of warranty period, Service personnel
shall visit each consignee site as recommended in the manufacturer's technical/ service /operational manual, at least once in six months. warranty shall not be
including the consumables. Further there will be 98% uptime warranty during warranty period on 24 (hrs) X 7 (days) X 365 (days) basis, with penalty, to extend
warranty period by double the downtime period.

5.  Service centres: Details of Service outlets in India to render services for equipment to be furnished to buyer/consignees with complete address,telephone numbers, e
mails etc at time of making the supplies. It shall be the responsibility of seller to ensure that authorized service centres are available to cater to the areas where
supplies are made within reasonable distance from where the service calls can be handled.Details of toll-free numbers for service call and online registration of
service requests also to be provided buyer/consignee at the time of supplies.

6.  Source of supply:  It shall be responsibility of seller to provide Documents regarding source of equipments such as copy of Performa invoice or any other documents
to establish that the products supplied are manufactured by OEM indicated and sourced from them.

7.  Packing and Marking:  Medical equipments being very delicate and sensitive packing for the goods should be strong and durable enough to withstand transit
including transhipment (if any), rough handling, open storage etc. without any damage, deterioration etc. .The size, weights and volumes of the packing cases,
remoteness of the final destination of the goods, availability or otherwise of transport and handling facilities at all points during transit up to final destination,.
Quality of packing, the manner of marking within & outside the packages and provision of accompanying documentation shall take into consideration the type of
medical equipments being supplied. The accessories shall be suitably labelled and packed. Each of the package shall be marked on three sides with indelible paint of
proper quality: indicating contract number and date, brief description of goods including quantity, Packing list reference number, country of origin of goods and any
other relevant details.

8.  Spare Parts:  Seller shall provide materials, information etc. pertaining to spare parts manufactured and supplied by the OEM. It shall be ensured that the required
spares are available for purchase at least for 10 years from date of supplies. In case due to any reasons the production of the spare parts is discontinued sufficient
advance notice should be given to the buyer/consignee before such discontinuation to provide adequate time to purchase the required spare parts etc. Further, OEM
and their service centres/dealers shall carry sufficient inventories to assure ex-stock supply of consumables and spares for the equipments so that the same are
available.                                                                          OEM or reseller shall always accord most favoured client status to the buyer/consignee and shall give the most
competitive price for spares and consumables of its machines/equipments supplied.

9.  Installation, Training, Manuals:  Seller shall be responsible to carry out Installation & commissioning, Supervision and Demonstration of the goods. They shall provide
required jigs and tools for assembly, minor civil works for the completion of the installation and Training of Consignee's representatives for operating and
maintaining the equipment and supplying required number of operation & maintenance manual for the goods. In case the category parameters are specifying any
requirements regarding the installations, training and manuals the same shall also be applicable.

10.  Electrical safety checking:  Sellers are required to make sure that they furnish the list of equipments for carrying out routine and preventive maintenance to
buyer/consignee .They should make sure to periodically check the electrical safety aspects as per BIS Safety Standards or equivalent .In case they do not have
required equipment for such testing should ensure that the equipments checked for electrical safety compliance through labs with facilities for such checking during
every preventive maintenance call.

11.  Software: All software updates should be provided free of cost during warranty period.
12.  Any other Terms and Conditions which is not included or at variance with the conditions specified in STC/GTC, may be added by the buyer through Additional Terms

and Conditions in the bid to ensure items are procured from authentic/validated source with appropriate and applicable quality. The above terms and conditions are
in reverse order of precedence i.e. ATC shall supersede specific STC which shall supersede General Terms and Conditions (“GTC”), whenever there are any conflicting
provisions.

2. General Terms and Conditions-

2.1 This contract is governed by the  General Terms and Conditions, conditions stipulated to this Product/Service as provided in the Marketplace.
2.2 This Contract between the Seller and the Buyer, is for the supply of the Goods and/ or Services, detailed in the schedule above, in accordance with the General Terms and

Conditions (GTC) unless otherwise superseded by Goods / Services specific Special Terms and Conditions (STC) and/ or BID/Reverse Auction Additional Terms and Conditions
(ATC), as applicable

3. Buyer Added Bid Specific Terms and Conditions-

3.1 Generic: 
OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up to 25 percent of bid quantity at the time of placement of contract. The
purchaser also reserves the right to increase the ordered quantity by up to 25% of the contracted  quantity during the currency of the contract at the contracted rates. Bidders
are bound to accept the orders accordingly.

3.2 Generic: 
Actual delivery (and Installation & Commissioning (if covered in scope of supply)) is to be done at following address

Consignees are various loactions in different Districts of UP. However actual Consignee will be shared at la ter stage after the finalization of said tender.
Consignees are various loactions in different Districts of UP. However actual Consignee will be shared at la ter stage after the finalization of said tender.
Consignees are various loactions in different Districts of UP. However actual Consignee will be shared at la ter stage after the finalization of said tender.
Consignees are various loactions in different Districts of UP. However actual Consignee will be shared at la ter stage after the finalization of said tender.
Consignees are various loactions in different Districts of UP. However actual Consignee will be shared at la ter stage after the finalization of said tender.
.

3.3 Scope of Supply : 
Scope of supply (Bid price to include all cost components) : Supply Installation Testing Commissioning of Goods and Training of operators and providing Statutory Clearances
required (if any)

3.4 Turnover: 
Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the last three years, ending on 31st March of the previous financial year, should

 

https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20231117


be as indicated in the bid document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the bidder is less than 3
year old, the average turnover in respect of the completed financial years after the date of constitution shall be taken into account for this criteria.

3.5 Forms of EMD and PBG : 
Bidders can also submit the EMD with Payment online through RTGS / internet banking in Beneficiary name

UP Medical Supplies Corporation Ltd.
Account No.
39366886265
IFSC Code
SBIN0006893
Bank Name
State Bank Of India
Branch address
UP Civil Secretariat Vidhan Sabha Marg, Lucknow
.
Bidder to indicate bid number and name of bidding entity in the transaction details field at the time of on-line transfer. Bidder has to upload scanned copy / proof of the Online
Payment Transfer along with bid.

3.6 Buyer Added Bid Specific ATC : 
Buyer Added text based ATC clauses

1.The Physical demonstration of the quoted model of the said item will be held in UPMSCL office, details of which will be shared at later stage through email with technically qualif
ied bidders. Therefore Bidders are r

equested to mention their email Id and contact No. for future correspondence.

2.It may be noted that transportation charges or any other charges will not be born by UPMSCL. It is the responsibilities of the respective Bidders.

.

3.7 Buyer Added Bid Specific ATC : 
Buyer uploaded ATC document Click here to view the file .

Note: This is system generated file. No signature is required. Print out of this document is not valid for payment/ transaction purpose. 

नोट: यह $सjटम जनरेटेड फाइल है। कोई हjताTर क� आव¨यकता नह© है। इस दjतावेज़ का $Eंट आउट भुगतान/लेनदेन उ«े¨य के  $लए मा¬य नह© है।

https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2023/Aug/GEM_2023_B_3652781/CLM0010/corri1_f06a12bb-c5f1-419f-8be11692184860557_Manager.IT.docx
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