
 

Contract|अनुबंध
Contract No|अनुबंध �मांक: GEMC-511687745047563
Generated Date|अनुबंध %त%थ : 08-Jan-2024
Bid/RA/PBP No.|बोली/आरए/पीबीपी सं9या:  GEM/2023/B/4392926

Organisation Details|संगठन %ववरण
Type|GHप : State Government
Ministry|मंLालय : -
Department|%वभाग : Forests and Wild Life Department Punjab
Organisation Name|संगठन का नाम : N/A
Office Zone|कायाWलय XेL: Pccf Office

Buyer Details|खरीदार %ववरण
Designation|पद : CLERK
Contact No.|संपकW  नंबर : 01672-234293-
Email ID|ईमेल आईडी : buycon1.dfw.sangrur@gembuyer.in
GSTIN|जीएसटdआईएन : -

Address|पता : DFO SANGRUR FOREST OFFICER, DISTT SANGRUR PUNJAB,
SANGRUR, PUNJAB-148001, India

 

Financial Approval Detail|%वgीय hवीकृ%त  %ववरण
IFD Concurrence|आईएफडी सहम%त : No
Designation of Administrative Approval|
Gशास%नक अनुमोदन का पदनाम: PCCF, Punjab

Designation of Financial Approval|
%वgीय अनुमोदन का पदनाम : PCCF, Punjab

Paying Authority Details|भुगतान Gा%धकरण %ववरण
Role: BUYER
Payment Mode|
भुगतान का तरीका: Offline

Designation|पद : CLERK
Email ID|ईमेल आईडी : buycon1.dfw.sangrur@gembuyer.in
GSTIN|जीएसटdआईएन : -

Address|पता: DFO SANGRUR FOREST OFFICER, DISTT SANGRUR PUNJAB,
Sangrur, PUNJAB-148001, India

 
 

Seller Details|%व�ेता  %ववरण
GeM Seller ID|जेम %व�ेता आईडी : 81EB190000952900
Company Name|कंपनी का नाम : Radon Marcomm
Contact No.|संपकW  नंबर : 01722572305
Email ID|ईमेल आईडी : radonmarcomm@gmail.com

Address|पता : # 305,Sector 16,Sector 16,Panchkula,
Panchkula, HARYANA-134109, -

MSME Registration number|एमएसएमई पंजीकरण सं9या : -
GSTIN|जीएसटdआईएन: 06AALFR3180R1ZI

*GST / Tax invoice to be raised in the name of|%जसके नाम के पX मt GST/TAX इनवॉइस पेश %कया जाएगा - Buyer

Delivery Instructions|%वतरण %नदxश : NA

Product Details|उzपाद %ववरण

# Item Description|आइटम %ववरण
Ordered

Quantity|
आइटम
%ववरण

Unit |
इकाई

Unit Price
(INR)|

इकाई मू�य (INR)

Tax Bifurcation
(INR)|

कर %वभाजन (INR)

Price 
(Inclusive of

all Duties and
Taxes in

INR)|
मू�य (INR मt

सभी शु�क और
कर स%हत)

1

Product Name|उzपाद का नाम :  Septic Tanks
Brand|�ांड :  Radon
Brand Type|�ांड Gकार :  Unbranded
Catalogue Status|कैटलॉग  क� %�%त:  Catalogue not verified by OEM
Selling As|कैसे  बेचा जा रहा है  : Reseller not verified by OEM
Category Name & Quadrant|�ेणी का नाम और चतुथा�श :  BOQ (Q3)
Model|मॉडल: 305 
HSN Code|एचएसएन कोड:  HSN not specified by seller

1 pieces 79,988 NA 79,988

2

Product Name|उzपाद का नाम :  RCC Bench
Brand|�ांड :  Radon
Brand Type|�ांड Gकार :  Unbranded
Catalogue Status|कैटलॉग  क� %�%त:  Catalogue not verified by OEM
Selling As|कैसे  बेचा जा रहा है  : Reseller not verified by OEM
Category Name & Quadrant|�ेणी का नाम और चतुथा�श :  BOQ (Q3)
Model|मॉडल: 306 
HSN Code|एचएसएन कोड:  HSN not specified by seller

15 pieces 8,900 NA 133,500

3

Product Name|उzपाद का नाम :  Main Gate Cattle Proof
Brand|�ांड :  Radon
Brand Type|�ांड Gकार :  Unbranded
Catalogue Status|कैटलॉग  क� %�%त:  Catalogue not verified by OEM
Selling As|कैसे  बेचा जा रहा है  : Reseller not verified by OEM
Category Name & Quadrant|�ेणी का नाम और चतुथा�श :  BOQ (Q3)
Model|मॉडल: 307 
HSN Code|एचएसएन कोड:  HSN not specified by seller

1 pieces 550,000 NA 550,000

Product Name|उzपाद का नाम :  Stone Pond

https://bidplus.gem.gov.in/bidresultlists?search_param=bidNo&search_by=GEM/2023/B/4392926


4

Brand|�ांड :  Radon
Brand Type|�ांड Gकार :  Unbranded
Catalogue Status|कैटलॉग  क� %�%त:  Catalogue not verified by OEM
Selling As|कैसे  बेचा जा रहा है  : Reseller not verified by OEM
Category Name & Quadrant|�ेणी का नाम और चतुथा�श :  BOQ (Q3)
Model|मॉडल: 308 
HSN Code|एचएसएन कोड:  HSN not specified by seller

1 pieces 680,000 NA 680,000

5

Product Name|उzपाद का नाम :  Rain Shelter or Gazebo
Brand|�ांड :  Radon
Brand Type|�ांड Gकार :  Unbranded
Catalogue Status|कैटलॉग  क� %�%त:  Catalogue not verified by OEM
Selling As|कैसे  बेचा जा रहा है  : Reseller not verified by OEM
Category Name & Quadrant|�ेणी का नाम और चतुथा�श :  BOQ (Q3)
Model|मॉडल: 309 
HSN Code|एचएसएन कोड:  HSN not specified by seller

2 pieces 670,000 NA 1,340,000

6

Product Name|उzपाद का नाम :  Heavy Duty Rotary Lawn Mower with Engine
Brand|�ांड :  Radon
Brand Type|�ांड Gकार :  Unbranded
Catalogue Status|कैटलॉग  क� %�%त:  Catalogue not verified by OEM
Selling As|कैसे  बेचा जा रहा है  : Reseller not verified by OEM
Category Name & Quadrant|�ेणी का नाम और चतुथा�श :  BOQ (Q3)
Model|मॉडल: 310 
HSN Code|एचएसएन कोड:  HSN not specified by seller

2 pieces 74,000 NA 148,000

7

Product Name|उzपाद का नाम :  Stainless Steel Garden Plant Branch Scissors or Flower
Cutter
Brand|�ांड :  Radon
Brand Type|�ांड Gकार :  Unbranded
Catalogue Status|कैटलॉग  क� %�%त:  Catalogue not verified by OEM
Selling As|कैसे  बेचा जा रहा है  : Reseller not verified by OEM
Category Name & Quadrant|�ेणी का नाम और चतुथा�श :  BOQ (Q3)
Model|मॉडल: 311 
HSN Code|एचएसएन कोड:  HSN not specified by seller

1 pieces 400 NA 400

8

Product Name|उzपाद का नाम :  Stainless Steel Spade
Brand|�ांड :  Radon
Brand Type|�ांड Gकार :  Unbranded
Catalogue Status|कैटलॉग  क� %�%त:  Catalogue not verified by OEM
Selling As|कैसे  बेचा जा रहा है  : Reseller not verified by OEM
Category Name & Quadrant|�ेणी का नाम और चतुथा�श :  BOQ (Q3)
Model|मॉडल: 312 
HSN Code|एचएसएन कोड:  HSN not specified by seller

1 pieces 1,400 NA 1,400

9

Product Name|उzपाद का नाम :  Hand Pruner Cutter
Brand|�ांड :  Radon
Brand Type|�ांड Gकार :  Unbranded
Catalogue Status|कैटलॉग  क� %�%त:  Catalogue not verified by OEM
Selling As|कैसे  बेचा जा रहा है  : Reseller not verified by OEM
Category Name & Quadrant|�ेणी का नाम और चतुथा�श :  BOQ (Q3)
Model|मॉडल: 313 
HSN Code|एचएसएन कोड:  HSN not specified by seller

1 pieces 900 NA 900

10

Product Name|उzपाद का नाम :  Gardening Fork or RAKE
Brand|�ांड :  Radon
Brand Type|�ांड Gकार :  Unbranded
Catalogue Status|कैटलॉग  क� %�%त:  Catalogue not verified by OEM
Selling As|कैसे  बेचा जा रहा है  : Reseller not verified by OEM
Category Name & Quadrant|�ेणी का नाम और चतुथा�श :  BOQ (Q3)
Model|मॉडल: 314 
HSN Code|एचएसएन कोड:  HSN not specified by seller

1 pieces 1,600 NA 1,600

11

Product Name|उzपाद का नाम :  Khurpa
Brand|�ांड :  Radon
Brand Type|�ांड Gकार :  Unbranded
Catalogue Status|कैटलॉग  क� %�%त:  Catalogue not verified by OEM
Selling As|कैसे  बेचा जा रहा है  : Reseller not verified by OEM
Category Name & Quadrant|�ेणी का नाम और चतुथा�श :  BOQ (Q3)
Model|मॉडल: 315 
HSN Code|एचएसएन कोड:  HSN not specified by seller

1 pieces 200 NA 200

12

Product Name|उzपाद का नाम :  Telescopic Metal Rake
Brand|�ांड :  Radon
Brand Type|�ांड Gकार :  Unbranded
Catalogue Status|कैटलॉग  क� %�%त:  Catalogue not verified by OEM
Selling As|कैसे  बेचा जा रहा है  : Reseller not verified by OEM
Category Name & Quadrant|�ेणी का नाम और चतुथा�श :  BOQ (Q3)
Model|मॉडल: 316 
HSN Code|एचएसएन कोड:  HSN not specified by seller

1 pieces 1,850 NA 1,850

Product Name|उzपाद का नाम :  Hedge Shear
Brand|�ांड :  Radon
Brand Type|�ांड Gकार :  Unbranded



13 Catalogue Status|कैटलॉग  क� %�%त:  Catalogue not verified by OEM
Selling As|कैसे  बेचा जा रहा है  : Reseller not verified by OEM
Category Name & Quadrant|�ेणी का नाम और चतुथा�श :  BOQ (Q3)
Model|मॉडल: 317 
HSN Code|एचएसएन कोड:  HSN not specified by seller

1 pieces 450 NA 450

14

Product Name|उzपाद का नाम :  Water Can
Brand|�ांड :  Radon
Brand Type|�ांड Gकार :  Unbranded
Catalogue Status|कैटलॉग  क� %�%त:  Catalogue not verified by OEM
Selling As|कैसे  बेचा जा रहा है  : Reseller not verified by OEM
Category Name & Quadrant|�ेणी का नाम और चतुथा�श :  BOQ (Q3)
Model|मॉडल: 318 
HSN Code|एचएसएन कोड:  HSN not specified by seller

1 pieces 430 NA 430

15

Product Name|उzपाद का नाम :  Wheel Barrow
Brand|�ांड :  Radon
Brand Type|�ांड Gकार :  Unbranded
Catalogue Status|कैटलॉग  क� %�%त:  Catalogue not verified by OEM
Selling As|कैसे  बेचा जा रहा है  : Reseller not verified by OEM
Category Name & Quadrant|�ेणी का नाम और चतुथा�श :  BOQ (Q3)
Model|मॉडल: 319 
HSN Code|एचएसएन कोड:  HSN not specified by seller

4 pieces 9,750 NA 39,000

16

Product Name|उzपाद का नाम :  Hedge Shaper
Brand|�ांड :  Radon
Brand Type|�ांड Gकार :  Unbranded
Catalogue Status|कैटलॉग  क� %�%त:  Catalogue not verified by OEM
Selling As|कैसे  बेचा जा रहा है  : Reseller not verified by OEM
Category Name & Quadrant|�ेणी का नाम और चतुथा�श :  BOQ (Q3)
Model|मॉडल: 320 
HSN Code|एचएसएन कोड:  HSN not specified by seller

3 pieces 2,918 NA 8,754

17

Product Name|उzपाद का नाम :  Hand pruner
Brand|�ांड :  Radon
Brand Type|�ांड Gकार :  Unbranded
Catalogue Status|कैटलॉग  क� %�%त:  Catalogue not verified by OEM
Selling As|कैसे  बेचा जा रहा है  : Reseller not verified by OEM
Category Name & Quadrant|�ेणी का नाम और चतुथा�श :  BOQ (Q3)
Model|मॉडल: 321 
HSN Code|एचएसएन कोड:  HSN not specified by seller

1 pieces 250 NA 250

18

Product Name|उzपाद का नाम :  Lawn Mover
Brand|�ांड :  Radon
Brand Type|�ांड Gकार :  Unbranded
Catalogue Status|कैटलॉग  क� %�%त:  Catalogue not verified by OEM
Selling As|कैसे  बेचा जा रहा है  : Reseller not verified by OEM
Category Name & Quadrant|�ेणी का नाम और चतुथा�श :  BOQ (Q3)
Model|मॉडल: 322 
HSN Code|एचएसएन कोड:  HSN not specified by seller

3 pieces 2,922 NA 8,766

Total Order Value |कुल ऑडWर मू�य (in INR) 2,995,488

 

Consignee Detail|परे%षती %ववरण

S.No|
�.सं. Consignee|परे%षती Item|वhतु Lot No.|

लॉट नंबर
Quantity|

माLा

Delivery Start
After|

%दनांक के  बाद
%डलीवरी शुH

करना है

Delivery To
Be

Completed
By|

%वतरण पूरा कब
तक करना है

1

Designation|पद : -
Email ID|ईमेल आईडी : buycon1.dfw.sangrur@gembuyer.in
Contact|संपकW  : 01672-234293-
GSTIN|जीएसटdआईएन : -
Address|पता : DFO SANGRUR FOREST OFFICER, DISTT SANGRUR
PUNJAB,
SANGRUR, PUNJAB-148001, India

Septic Tanks - 1 08-Jan-2024 07-Apr-2024

RCC Bench - 15 08-Jan-2024 07-Apr-2024

Main Gate Cattle Proof - 1 08-Jan-2024 07-Apr-2024

Stone Pond - 1 08-Jan-2024 07-Apr-2024

Rain Shelter or Gazebo - 2 08-Jan-2024 07-Apr-2024

Heavy Duty Rotary Lawn
Mower with Engine - 2 08-Jan-2024 07-Apr-2024

Stainless Steel Garden
Plant Branch Scissors or

Flower Cutter
- 1 08-Jan-2024 07-Apr-2024

Stainless Steel Spade - 1 08-Jan-2024 07-Apr-2024

Hand Pruner Cutter - 1 08-Jan-2024 07-Apr-2024

Gardening Fork or RAKE - 1 08-Jan-2024 07-Apr-2024

Khurpa - 1 08-Jan-2024 07-Apr-2024



Telescopic Metal Rake - 1 08-Jan-2024 07-Apr-2024

Hedge Shear - 1 08-Jan-2024 07-Apr-2024

Water Can - 1 08-Jan-2024 07-Apr-2024

Wheel Barrow - 4 08-Jan-2024 07-Apr-2024

Hedge Shaper - 3 08-Jan-2024 07-Apr-2024

Hand pruner - 1 08-Jan-2024 07-Apr-2024

Lawn Mover - 3 08-Jan-2024 07-Apr-2024

Specification|%व%नदxश 1
Specification Document|%व%श�ता दhतावेज़
Buyer BOQ Document|�ेता  बीओ�यू दhतावेज़
Compliance of BOQ Specification And Supporting Document|बीओ�यू %व%श�ता और सहायक दhतावेज़ का अनुपालन
 

Note|%ट�पणी:: Seller has given an undertaking that it has made arrangements for getting the stores from an authorized distributor / dealer / channel partner of the OEM of the
offered product. At the time of delivery of goods, Seller will provide necessary chain documents (in the form of GST Invoice) to prove that the supplied goods are genuine and are
being sourced from an authorized distributor / dealer / channel partner of the OEM. In case of any complaint about genuineness of the supplied products, Seller shall be
responsible for providing genuine replacement supplies.

 

Note|%ट�पणी:: Seller has given an undertaking that it has made arrangements for getting the stores from an authorized distributor / dealer / channel partner of the OEM of the
offered product. At the time of delivery of goods, Seller will provide necessary chain documents (in the form of GST Invoice) to prove that the supplied goods are genuine and are
being sourced from an authorized distributor / dealer / channel partner of the OEM. In case of any complaint about genuineness of the supplied products, Seller shall be
responsible for providing genuine replacement supplies.

 

Specification|%व%नदxश 2
Specification Document|%व%श�ता दhतावेज़
Buyer BOQ Document|�ेता  बीओ�यू दhतावेज़
Compliance of BOQ Specification And Supporting Document|बीओ�यू %व%श�ता और सहायक दhतावेज़ का अनुपालन
 

Note|%ट�पणी:: Seller has given an undertaking that it has made arrangements for getting the stores from an authorized distributor / dealer / channel partner of the OEM of the
offered product. At the time of delivery of goods, Seller will provide necessary chain documents (in the form of GST Invoice) to prove that the supplied goods are genuine and are
being sourced from an authorized distributor / dealer / channel partner of the OEM. In case of any complaint about genuineness of the supplied products, Seller shall be
responsible for providing genuine replacement supplies.

 

Note|%ट�पणी:: Seller has given an undertaking that it has made arrangements for getting the stores from an authorized distributor / dealer / channel partner of the OEM of the
offered product. At the time of delivery of goods, Seller will provide necessary chain documents (in the form of GST Invoice) to prove that the supplied goods are genuine and are
being sourced from an authorized distributor / dealer / channel partner of the OEM. In case of any complaint about genuineness of the supplied products, Seller shall be
responsible for providing genuine replacement supplies.

 

Specification|%व%नदxश 3
Specification Document|%व%श�ता दhतावेज़
Buyer BOQ Document|�ेता  बीओ�यू दhतावेज़
Compliance of BOQ Specification And Supporting Document|बीओ�यू %व%श�ता और सहायक दhतावेज़ का अनुपालन
 

Note|%ट�पणी:: Seller has given an undertaking that it has made arrangements for getting the stores from an authorized distributor / dealer / channel partner of the OEM of the
offered product. At the time of delivery of goods, Seller will provide necessary chain documents (in the form of GST Invoice) to prove that the supplied goods are genuine and are
being sourced from an authorized distributor / dealer / channel partner of the OEM. In case of any complaint about genuineness of the supplied products, Seller shall be
responsible for providing genuine replacement supplies.

 

Note|%ट�पणी:: Seller has given an undertaking that it has made arrangements for getting the stores from an authorized distributor / dealer / channel partner of the OEM of the
offered product. At the time of delivery of goods, Seller will provide necessary chain documents (in the form of GST Invoice) to prove that the supplied goods are genuine and are
being sourced from an authorized distributor / dealer / channel partner of the OEM. In case of any complaint about genuineness of the supplied products, Seller shall be
responsible for providing genuine replacement supplies.

 

Specification|%व%नदxश 4
Specification Document|%व%श�ता दhतावेज़
Buyer BOQ Document|�ेता  बीओ�यू दhतावेज़
Compliance of BOQ Specification And Supporting Document|बीओ�यू %व%श�ता और सहायक दhतावेज़ का अनुपालन
 

Note|%ट�पणी:: Seller has given an undertaking that it has made arrangements for getting the stores from an authorized distributor / dealer / channel partner of the OEM of the
offered product. At the time of delivery of goods, Seller will provide necessary chain documents (in the form of GST Invoice) to prove that the supplied goods are genuine and are

https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2023/12/25/approval_merged_compressed_2023-12-25-19-37-21_7378806365ffcf10b9aaf52f8778be2a.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2023/12/25/boq_item_1_2023-12-25-19-37-21_80730e6bf5181c54599608cafbdeb2d1.csv
https://bidplus.gem.gov.in//bidding/buyer/downloadfile_individual/5796839/17039387237329.pdf/Comp55aa8ece1485e01889543c5ec543d0e8
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2023/12/25/approval_merged_compressed_2023-12-25-19-37-21_7378806365ffcf10b9aaf52f8778be2a.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2023/12/25/boq_item_1_2023-12-25-19-37-21_80730e6bf5181c54599608cafbdeb2d1.csv
https://bidplus.gem.gov.in//bidding/buyer/downloadfile_individual/5796839/17039387237329.pdf/Comp55aa8ece1485e01889543c5ec543d0e8
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2023/12/25/approval_merged_compressed_2023-12-25-19-37-21_7378806365ffcf10b9aaf52f8778be2a.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2023/12/25/boq_item_1_2023-12-25-19-37-21_80730e6bf5181c54599608cafbdeb2d1.csv
https://bidplus.gem.gov.in//bidding/buyer/downloadfile_individual/5796839/17039387237329.pdf/Comp55aa8ece1485e01889543c5ec543d0e8
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2023/12/25/approval_merged_compressed_2023-12-25-19-37-21_7378806365ffcf10b9aaf52f8778be2a.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2023/12/25/boq_item_1_2023-12-25-19-37-21_80730e6bf5181c54599608cafbdeb2d1.csv
https://bidplus.gem.gov.in//bidding/buyer/downloadfile_individual/5796839/17039387237329.pdf/Comp55aa8ece1485e01889543c5ec543d0e8


being sourced from an authorized distributor / dealer / channel partner of the OEM. In case of any complaint about genuineness of the supplied products, Seller shall be
responsible for providing genuine replacement supplies.

 

Note|%ट�पणी:: Seller has given an undertaking that it has made arrangements for getting the stores from an authorized distributor / dealer / channel partner of the OEM of the
offered product. At the time of delivery of goods, Seller will provide necessary chain documents (in the form of GST Invoice) to prove that the supplied goods are genuine and are
being sourced from an authorized distributor / dealer / channel partner of the OEM. In case of any complaint about genuineness of the supplied products, Seller shall be
responsible for providing genuine replacement supplies.

 

Specification|%व%नदxश 5
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Note|%ट�पणी:: Seller has given an undertaking that it has made arrangements for getting the stores from an authorized distributor / dealer / channel partner of the OEM of the
offered product. At the time of delivery of goods, Seller will provide necessary chain documents (in the form of GST Invoice) to prove that the supplied goods are genuine and are
being sourced from an authorized distributor / dealer / channel partner of the OEM. In case of any complaint about genuineness of the supplied products, Seller shall be
responsible for providing genuine replacement supplies.
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being sourced from an authorized distributor / dealer / channel partner of the OEM. In case of any complaint about genuineness of the supplied products, Seller shall be
responsible for providing genuine replacement supplies.
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offered product. At the time of delivery of goods, Seller will provide necessary chain documents (in the form of GST Invoice) to prove that the supplied goods are genuine and are
being sourced from an authorized distributor / dealer / channel partner of the OEM. In case of any complaint about genuineness of the supplied products, Seller shall be
responsible for providing genuine replacement supplies.

 

ePBG Detail | ईपीबीजी %ववरण

Terms and Conditions|%नयम और शत�

1. General Terms and Conditions-

1.1 This contract is governed by the  General Terms and Conditions, conditions stipulated to this Product/Service as provided in the Marketplace.
1.2 This Contract between the Seller and the Buyer, is for the supply of the Goods and/ or Services, detailed in the schedule above, in accordance with the General Terms and

Conditions (GTC) unless otherwise superseded by Goods / Services specific Special Terms and Conditions (STC) and/ or BID/Reverse Auction Additional Terms and Conditions
(ATC), as applicable

2. Buyer Added Bid Specific Terms and Conditions-

2.1 Generic: 
OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up to 25 percent of bid quantity at the time of placement of contract. The
purchaser also reserves the right to increase the ordered quantity by up to 25% of the contracted  quantity during the currency of the contract at the contracted rates. Bidders
are bound to accept the orders accordingly.

2.2 Service & Support: 
Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each Consignee's Location in case of carry-in warranty. (Not applicable in case of
goods having on-site warranty). If service center is not already there at the time of bidding, successful bidder / OEM shall have to establish one within 30 days of award of
contract. Payment shall be released only after submission of documentary evidence of having Functional Service Centre.

2.3 Service & Support: 
Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM  must have  Dedicated/toll Free Telephone No. for Service Support.

2.4 Service & Support: 
Escalation Matrix For Service Support : Bidder/OEM must provide  Escalation Matrix of Telephone Numbers for Service Support.

2.5 Buyer Added Bid Specific ATC : 
Buyer Added text based ATC clauses

All documents required as per BoQ Specifications
.

Advisory Bank | सलाहकार ब�क : NA

ePBG Percentage(%) | ईपीबीजी G%तशत (%) : NA

 

https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2023/12/25/approval_merged_compressed_2023-12-25-19-37-21_7378806365ffcf10b9aaf52f8778be2a.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2023/12/25/boq_item_1_2023-12-25-19-37-21_80730e6bf5181c54599608cafbdeb2d1.csv
https://bidplus.gem.gov.in//bidding/buyer/downloadfile_individual/5796839/17039387237329.pdf/Comp55aa8ece1485e01889543c5ec543d0e8
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2023/12/25/approval_merged_compressed_2023-12-25-19-37-21_7378806365ffcf10b9aaf52f8778be2a.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2023/12/25/boq_item_1_2023-12-25-19-37-21_80730e6bf5181c54599608cafbdeb2d1.csv
https://bidplus.gem.gov.in//bidding/buyer/downloadfile_individual/5796839/17039387237329.pdf/Comp55aa8ece1485e01889543c5ec543d0e8
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20231225


Note: This is system generated file. No signature is required. Print out of this document is not valid for payment/ transaction purpose. 

नोट: यह %सhटम जनरेटेड फाइल है। कोई हhताXर क� आव�यकता नह� है। इस दhतावेज़ का %Gंट आउट भुगतान/लेनदेन उ�े�य के  %लए मा�य नह� है।
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