
 

Contract|अनुबंध
Contract No|अनुबंध �मांक: GEMC-511687719422426
Contract Generated Date|अनुबंध %त%थ : 08-Jan-2024
Bid/RA/PBP No.|बोली/आरए/पीबीपी सं9या:  GEM/2023/B/4022603

Organisation Details|संगठन %ववरण
Type|GHप : Central PSU
Ministry|मंKालय : Ministry of Coal
Department|%वभाग : MAHANADI COALFIELDS LIMITED
Organisation Name|संगठन का नाम : MAHANADI COALFIELDS LIMITED
Office Zone|कायाUलय VेK: MAHANADI COALFIELDS LIMITED

Buyer Details|खरीदार %ववरण
Designation|पद : Ajay Kumar Behera CM EnM
Contact No.|संपकU  नंबर : -
Email ID|ईमेल आईडी : so-enm-ibva.mcl@nic.in
GSTIN|जीएसटeआईएन : 21AABCM5188P1Z3

Address|पता :
Office of the General Manager, Ib-Valley Area, MCL,
Brajrajnagar, Dist: Jharsuguda, ODISHA-768216,
Jharsuguda, ODISHA-768216, India

 

Financial Approval Detail|%वhीय iवीकृ%त  %ववरण
IFD Concurrence|आईएफडी सहम%त : No
Designation of Administrative Approval|
Gशास%नक अनुमोदन का पदनाम: Area General Manager, IB Valley ARea

Designation of Financial Approval|
%वhीय अनुमोदन का पदनाम : Area Finance Manger IB Valley Area

Paying Authority Details|भुगतान Gा%धकरण %ववरण
Role: PAO
Payment Mode|
भुगतान का तरीका: Internet Banking

Designation|पद : Anmol Agrawal Dy Mgr FIN
Email ID|ईमेल आईडी : so-fin-ibva.mcl@nic.in
GSTIN|जीएसटeआईएन : 21AABCM5188P1Z3

Address|पता:
Office of the General Manager, Ib-Valley Area, MCL,
Brajrajnagar, Dist: Jharsuguda, ODISHA-768216,
Jharsuguda, ODISHA-768216, India

 

Consignee Details|परे%षती %ववरण

S.No|�.सं. Consignee Name & Address|परे%षती नाम & पता Service Description|सेवा %ववरण

1

Contact|संपकU  : -
Email ID|ईमेल आईडी : snayak0013.mcl@nic.in
GSTIN|जीएसटeआईएन : -
Address|पता : Office of the General Manager, Ib-
Valley Area, MCL, Brajrajnagar, Dist: Jharsuguda,
ODISHA-768216,
Jharsuguda, ODISHA-768216, India

Bus Hiring Service - Regular Basis - Outstation; 49-52; Deluxe (DLX); 1764 KM X 264 Hours

 

Service Provider Details|सेवा Gदाता %ववरण
GeM Seller ID|जेम %व�ेता आईडी : 287E200001354316
Company Name|कंपनी का नाम : TITU PARIDA
Contact No.|संपकU  नंबर : 09178821111
Email ID|ईमेल आईडी : titiparida643@gmail.com

Address|पता : BAGRACHHAKA,NEAR ANUP SAI GALI,BRAJRAJNAGAR,BRAJRAJNAGAR,
Jharsuguda, ODISHA-768216, -

MSME verified|एमएसएमई सxया%पत : Yes
MSME Registration number|एमएसएमई पंजीकरण सं9या : UDYAM-OD-14-0000164
MSE Social Category|एमएसई सामा%जक zेणी : General
MSE Gender|एमएसई %लंग zेणी : Male
GSTIN|जीएसटeआईएन: 21ASQPP7546Q1ZT

*GST / Tax invoice to be raised in the name of|%जसके नाम के पV म} GST/TAX इनवॉइस पेश %कया जाएगा - Consignee

Service Details|सेवा %ववरण

Service Start Date (latest by)|सेवा Gारंभ %दनांक (नवीनतम) : 30-Jan-2024 Service End Date|सेवा समा%�त %त%थ : 29-Jan-2027

Billing Cycle|%ब%लंग च� : monthly

Type of Service Outstation
Vehicle Seating Capacity 49-52
Comfort Category Deluxe (DLX)
Usage Variant 1764 KM X 264 Hours
Fuel Type Diesel
District NA
Zipcode NA
Year of Vehicle Model 2021

Category Name|zेणी नाम : Bus Hiring Service - Regular Basis

Description|%ववरण Quantity Base Fare (per month) inclusive of GST 

1 119885

Total Amount (Formula)|कुल  रा%श (सूK) : 
(Quantity*Base Fare (per month) inclusive of GST*Contract Period/30)

https://bidplus.gem.gov.in/bidresultlists?search_param=bidNo&search_by=GEM/2023/B/4022603


Total Value without Addons |ऐडऑन के  %बना कुल  मू�य (INR) 4375802.5

Total Addon Value|कुल  एडऑन मू�य (INR) 0

Total Value Including Addons|ऐडऑन स%हत कुल  मू�य (INR) 4375802.5

Amount of Contract|अनुबंध क� रा%श
Total Contract Value Including All Duties and Taxes|सभी शु�क और कर� स%हत कुल  अनुबंध मू�य (INR) 4375802.5

SLA Details|एसएलए %ववरण

SERVICE STC
SPECIAL TERMS AND CONDITIONS FOR

Bus Hiring Services
1. PREAMBLE
2. All Bus Hiring Service Contracts Placed Through GeM Shall Be Governed By Following Set Of Terms And Conditions:

(I)    General Terms And Conditions For Goods And Services;

(Ii)   Service Specific STC Of BUS Hiring Outsourcing Service – As Defined In Service Catalogue Which Includes SLA For The Service Or Service For A Particular Product;

1. BID / Reverse Auction Specific ATC: The Above Terms And Conditions Are In Reverse Order Of Precedence I.E. ATC Supplement, Service Specific STC And GTC, However
Service Specific STC Prevails Or Supersede Over The GTC – Only In Case Of Any Conflicting Provisions.

2. The Above Set Of Conditions Along With Scope Of Supply Including Price As Enumerated In The Contract Document Shall Be Construed To Be Part Of The Contract.
3. This Document Represents A Special Terms And Conditions (“STC”) Governing The Contract Between The Buyer And Service Provider. The Purpose Of This Document Is To

Outline The Scope Of Work, Stakeholder’s Obligation And Terms And Conditions Of All Services Covered As Mutually Understood By The Stakeholders.
4. STAKEHOLDERS

The Main Stakeholders Associated With This STC Are:

1. Buyer/ Userincluding any such authorized agents, assignees, successors and nominees

Ii. Service Providers

The Responsibilities And Obligations Of The Stakeholders Have Been Outlined In This Document. The Document Also Encompasses Service Level Agreement/ Penalties In Case Of
Non-Adherence To The Defined Terms And Conditions. It Is Assumed That All Stakeholders Would Have Read And Understood The Same Before Signing The Document.

SERVICE SCOPE

The Scope Of Service Must Include, But Not Necessarily Limited To The Following:

1. a)    Hiring of Bus(s)as per defined scope of service by buyer;
2. b)    For Buyer the following basic package will be available for hiring as per their requirement:

Local – For one side movement upto 50 kilometres from reporting point will be considered as local.

Outstation – The Bus shall be provided to Buyer and its staff for the movement within the city i.e. local and its outskirts or other places as per the schedule provided by the Buyer.
Fixed per night charge will be applicable

Local*24X7 –  If selected, the additional hours’ selection is null & void.

Outstation*24X7 If selected, the additional hours’ selection is null & void.Fixed per night charge will be applicable

1. c)     The basic package can be upgraded by including additional running kilometres and duty hour’s parameter under ‘Add-on’ option of this service.
2. d)    There shall not be any garage kilometres and therefore the duty hours will start from the reporting point and also service will end at the reporting point.
3. f)     Provide Bus on hiring basis with trained drivers holding valid commercial license to support Buyer and its staff movement as per the locations.
4. g)    Ensure passenger safety during the performance of services.
5. h)    Facilitate Buyer with the Bus in compliance to the defined package and render services under the scope defined in this section for the selected package.
6. i)      A mandatory, detailed contingency plan(s) in the event of mechanical breakdown of each Bus, for each area of operation.
7. j)     The Bus shall be parked at the Buyer’s/ User’s premises after the duty hours if desired so by the Buyer/ User and cannot be taken-out without written permission from

the Buyer/ User.
8. h) Bidder annual turnover should be greater than or equal to 30% of the bid value.

 

4. SERVICE PROVIDER’S OBLIGATIONS:
5. Service provider agrees to provide quality services as per SLAs mentioned in the contract.
6. Service provider will be required to accept the order within 48 hours of the order being placed
7. Service provider shall ensure that assigned Bus and driver report as per schedule provided by user department / buyer / individual user. In an event of delay in arrival

beyond 30 minutes, user shall have right to hire other Bus services (which may or may not be of similar hired Bus category). The fare charges shall be debited to service
provider.

8. Service provider to ensure that all maintenance works related to assigned Bus shall be carried out in off duty hours.
9. Service provider shall ensure that Bus deployed shall arrive at designated location on time and with full or sufficient tank of fuel.

10. The service provider shall ensure that the Bus deployed by him are maintained well, cleaned thoroughly both internally and externally, boot kept clear off dust, rubbish, oil
and any personal belongings of the driver.

11. All Bus shall be equipped with an emergency medical kit and a fire extinguisher.
12. In the event of any break-down, servicing and repairs of Bus, the service provider at his own cost shall make alternate arrangement by providing similar or higher class of

Bus for which agreement is entered into. Failure to do so will evoke penalty or possible termination of contract.
13. All Buses provided, should carry a valid insurance & fitness certificate along with other necessary documents
14. Drivers should possess valid commercial licenses as required by the transport department.
15. The manpower so employed by the Service Provider shall solely be the employees of the Service Provider and the Service Provider shall discharge all statutory liability or

pay dues in respect of the Provident Fund, Employees State Insurance, Workman’s compensation and other liability due, if any, of such employees
16. The Service Provider shall take all precautionary measures in order to ensure the safety of the persons / children traveling in the vehicle
17. Any theft or damages caused by the Service Provider’s personnel shall be borne by the Service Provider
18. The contractor shall keep a suggestion/complaint book in every vehicle under contract to record any suggestion on performance of services



 

5. BUYER’S / CONSIGNEE OBLIGATIONS:

After log book entries by the service Provider, the Buyer shall either accept or reject these entries within a maximum of 3 days. Failure to take action on log book entries
updated by service provider shall be deemed as accepted. The Service Provider can raise an issue against the rejection of any entry by the buyer within 3 days of such
rejection.

1. The toll charges, Parking fee or entry Taxes payable locally or outstation shall be  paid reimbursed by the Buyer.
2.  Buyer shall be responsible for making the paymens to the service provider as per the payment cycle.

3. The Buyer shall ensure that the terms, conditions, and technical specifications stipulated by the Buyer for procurement of the present services, are in accordance with the
applicable laws / notifications/ Government guidelines / Court orders / rules / regulations / circulars / notifications, etc.

4. It is responsibility of the Buyer to ensure that the type of buses (diesel etc.) being hired can be legally plied in the area of operation and plying of the same is not restrained
by way of any laws/rules/regulations/guidelines/ notification/court orders etc.

5. Price Variation Clause:

"It is advisable to include Price Variation Clause in the long term contracts to take care of the increase/decrease in prices of various ingredients which majorly affect the
overall price of the service. Buyers are therefore advised to include the Price Variation Clause (PVC) in the bid document through ATC for long term contracts. The
additional payment, if any, on account of PVC can be done offline till such time online functionality is developed on GeM."

6. SERVICE SPECIFIC STC

(i) The Service Provider shall not be allowed to sub -let the Contract.

(ii) The ownership of hired Bus will remain with the Service Provider, and Buyer shall be entitled to use the Bus within the scope of service specified under this contract.

(iii) Service Provider shall ensure that proper inspection of Bus has been done before deploying it to the Buyer/ Consignee location as per the contract.

(iv)  During the contractual period, the Buyer may increase or decrease the quantity of Bus to the extent of 25%. Similarly, the buyer can utilise the Bus for extra mileage and extra
duty hours up to 25%. The payment for extra mileage and extra duty hours will be as per Add On rates of per KM and per Hour. If Additional mileage and Additional duty hours are
not selected under Add On functionality then the payment for extra mileage and extra hours will be on prorate basis calculated on basic package rate. However, variation in
number of Bus, additional mileage and duty hours put together will not exceed 25% of contract value.

(v)   The drivers/staff of the Bus deployed for user department duties maintain polite & courteous behaviour towards department users as well as to other departmental staff.
Following may be construed as “Misbehaviour” and shall attract penalties as per provisions of the contract. Repeated instances may result in termination of services.

(vi) The service provider shall be responsible for ensuring compliance with the provisions related to Labour Law [Central/State] and specially Minimum Wages Act, Payment of
Wages Act, PF, ESI Act, Payment of Bonus Act, Contract Labour [R&A] Act, Workmen Compensation Act etc. as applicable from time to time. The employees of the service provider
shall not be deemed to be employees of the user department hence the compliance of the applicable acts/ laws will be the sole responsibility of the service provider.

(vii) All Bus shall be equipped with an emergency medical kit and a fire extinguisher.

(viii) In the event of any break-down, servicing and repairs of Bus, the service provider at his own cost shall make alternate arrangement by providing similar or higher class of
Bus(s) for which agreement is entered into. Failure to do so will evoke penalty or possible termination of contract.

(ix)  All attempts shall be made to provide quality services as per the contract

(x)   In an event that service provider fails to deliver or fails to carry out tasks as per schedule then buyer shall have right to recover damages as per the provisions of the contract.

(xi)  All payments shall be made as per the billing schedule notified in order. The payments shall be processed after deducting relevant penalties / damages as per provisions of the
contract.

(xii) The Payment Procedure shall be governed by the standard clause of payment as specified in the General Terms and Conditions

(xiii) The toll charges, Parking fee or entry Taxes payable locally or outstation shall be  paid by the Service Provider and the same will be reimbursed by the Buyer subsequently on
production of documentary evidence.

(xiv) The contract can be terminated for convenience by giving at least three months prior notice in writing by both the parties

(xv)Notwithstanding any of the above, if the services of the Service Provider are not found satisfactory or in the event of sub-contract to a third party, the Service Provider will be
issued one month’s notice by buyer or consignee to terminate the contract without prejudice to any right accruing to either party prior to such termination.

(xvi) Nothwithstanding any of the above, if the buyer doesn’t make the payment the service provider shall have the right to terminate contract by providing one month written
notice to buyer or reporting incident with appropriate channels.

 

7. SERVICE LEVEL AGREEMENT (SLA)

In case of non-compliance of Service obligation, penalty per default will be imposed as per SLA. The penalties as per the SLA is defined as follows

 

Sl.
No

Service Level
Agreement Default Details

Penalties for breach of SLA
Remarks

1st Instance 2nd Instance 3rd Instance

1

Non
deployment of
BUS/driver (no
replacement
provided)

Non deployment for
30 min or more, no
replacement
provided up to 2
hours

Amount of charges for Bus
hired by Buyer from third
party and apenalty of 10%
of daily Bus hiring cost

Amount of charges for
Bus hired by Buyer from
third party and a penalty
of 15% of daily Bus hiring
cost

Amount of charges for
Bus hired by Buyer from
third party and a
penalty

of 20% of daily Bus
hiring cost

After 3rd instance, the
buyer may terminate
the contract or continue
to impose the same
penalty as imposed for
3rd instance.

Non Non deployment for
After 3rd instance, the
buyer may terminate



 

Additional Data/Document(s) : Seller|अ%त%र�त डेटा/दiतावेज़ : %व�ेता

1.  Certificate (Requested in ATC) : click here

ePBG Detail | ईपीबीजी %ववरण

Advisory Bank | सलाहकार ब�क : State Bank of India

ePBG Percentage(%) | ईपीबीजी G%तशत (%) : 5.00

The bidder shall furnish ePBG as applicable as per bid's terms and conditions | बोली लगाने वाले को बोली के  %नयम� और शत� के  अनुसार लागू ईपीबीजी Giतुत करना होगा

 

2 deployment of
Bus/driver
(replacement
provided)

30 min or more,
replacement
provided within to 2
hours

Warning Penalty of 10% of daily
Bus hiring cost

Penalty of 15% of daily
Bus hiring cost

the contract or continue
to impose the same
penalty as imposed for
3rd instance.

3

Breakdown of
Bus during trip
(no
replacement
provided)

No replacement
provided up to 2
hours

Amount of charges for Bus
hired by Buyer from third
party and a penalty of 8%
of daily Bus hiring cost

Amount of charges for
Bus hired by Buyer from
third party and a penalty
of 10% of daily Bus hiring
cost

Amount of charges for
Bus hired by Buyer from
third party and a
penalty of 15% of daily
Bus hiring cost

After 3rd instance, the
buyer may terminate
the contract or continue
to impose the same
penalty as imposed for
3rd instance.

4

Breakdown of
Bus during trip
(replacement
provided)

 

Replacement
provided within 2
hours

Warning

Amount of charges for
Bus hired by Buyer from
third party and a penalty
of 8% of daily Bus hiring
cost

Amount of charges for
Bus hired by Buyer from
third party and a
penalty of 10% of daily
Bus hiring cost

After 3rd instance, the
buyer may terminate
the contract or continue
to impose the same
penalty as imposed for
3rd instance.

5 Delay in arrival
of Bus/ driver For 30 mins or more Warning Penalty of 5% of Bus

hiring cost
Penalty of 8% of Bus
hiring cost

After 3rd instance, the
buyer may continue to
impose the same
penalty as imposed for
3rd instance

6

Misbehavior
by driver/
unacceptable
behavior by
driver

 

Any instance
Penalty of Rs. 1000/-

 

Penalty of Rs. 2000/-

 
 

After 2nd instance, the
service provider will
have to replace the
driver

 

7
Driver in
intoxicated
state

Any instance
Penalty of Rs. 2500/-

 

 

 
 

After 1st instance, the
service provider will
have to replace the
driver

 

8

Failure to
address
deficiencies
pointed out at
inspection

Any instance
Penalty of Rs. 500/-

 

Penalty of Rs. 800/-

 

Penalty of Rs. 1000/-

 

After 3rd instance, the
buyer may continue to
impose the same
penalty as imposed for
3rd instance

 

 

Calculation Formula for the Service
$total = $quantity*$base_fare_per_month*$contract_period/30

$quantity = Quantity

$base_fare_per_month = Base Fare (per month) inclusive of GST

$contract_period = Duration of Contract in days

 

**************************************END OF DOCUMENT*****************************************

 

https://bidplus.gem.gov.in/resources/upload_nas/SepQ323/seller/bid-5391936/Comp0f8c16ed49206985ca94c3ddca54d5b4/16965759371441.pdf


Terms and Conditions|%नयम और शत�

1. General Terms and Conditions-

1.1 This contract is governed by the  General Terms and Conditions, conditions stipulated to this Product/Service as provided in the Marketplace.
1.2 This Contract between the Seller and the Buyer, is for the supply of the Goods and/ or Services, detailed in the schedule above, in accordance with the General Terms and

Conditions (GTC) unless otherwise superseded by Goods / Services specific Special Terms and Conditions (STC) and/ or BID/Reverse Auction Additional Terms and Conditions
(ATC), as applicable

2. Buyer Added Bid Specific Terms and Conditions-

2.1 Generic: 
OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25 percent at the time of issue of the contract. However, once the contract
is issued, contract quantity or contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised quantity or duration

2.2 Generic: 
1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of buyer.
2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior written consent of buyer.
3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally liable and responsible to buyer together with the assignee/ sub-
contractor, for and in respect of the due performance of the Contract and the Sellers obligations there under.

2.3 Purchase Preference (Centre): 
Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as defined in Public Procurement Policy for Micro and Small Enterprises
(MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned Ministry. If the
bidder wants to avail the Purchase preference, the bidder must be the manufacturer of the offered product in case of bid for supply of goods. Traders are excluded from the
purview of Public Procurement Policy for Micro and Small Enterprises. In respect of bid for Services, the bidder must be the Service provider of the offered Service. Relevant
documentary evidence in this regard shall be uploaded along with the bid in respect of the offered product or service. If L-1 is not an MSE and MSE Seller (s) has/have quoted
price within L-1+ 15% of margin of purchase preference /price band defined in relevant policy, such Seller shall be given opportunity to match L-1 price and contract will be
awarded for percentage of 100% of total value.

2.4 Service & Support: 
Escalation Matrix For Service Support : Bidder/OEM must provide  Escalation Matrix of Telephone Numbers for Service Support.

2.5 Certificates: 
Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the Bid document, ATC and Corrigendum if any.

2.6 Payment: 
PAYMENT OF SALARIES AND WAGES:  Service Provider is required to pay Salaries / wages of contracted staff deployed at buyer location first i.e. on their own and then claim
payment from Buyer alongwith all statutory documents like, PF, ESIC etc. as well as the bank statement of payment done to staff.

2.7 Forms of EMD and PBG : 
Bidders can also submit the EMD with Account Payee Demand Draft in favour of

MCL, IB VALLEY AREA
payable at
BRAJRAJNAGAR
.
Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy to the Buyer within 5 days of Bid End date / Bid Opening date.

2.8 Forms of EMD and PBG : 
Bidders can also submit the EMD with Fixed Deposit Receipt made out or pledged in the name of A/C (Name of the Buyer). The bank should certify on it that the deposit can be
withdrawn only on the demand or with the sanction of the pledgee. For release of EMD, the FDR will be released in the favour of the bidder by the Buyer after making
endorsement on the back of the FDR duly signed and stamped along with covering letter. Bidder has to upload scanned copy/ proof of the FDR along with bid and has to ensure
delivery of hardcopy to the Buyer within 5 days of Bid End date/ Bid Opening date

2.9 Forms of EMD and PBG : 
Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also (besides PBG which is allowed as per GeM GTC). DD should be made in
favour of

MCL, IB VALLEY AREA
payable at
BRAJRAJNAGAR
. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to ensure delivery of hard copy to the original DD to the Buyer within 15
days of award of contract.

2.10 Forms of EMD and PBG : 
Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (besides PBG which is allowed as per GeM GTC). FDR should be made out or
pledged in the name of

MCL, IB VALLEY AREA
A/C (Name of the Seller). The bank should certify on it that the deposit can be withdrawn only on the demand or with the sanction of the pledgee. For release of Security Deposit,
the FDR will be released in favour of bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped along with covering letter. Successful Bidder
has to upload scanned copy of the FDR document in place of PBG and has to ensure delivery of hard copy of Original FDR to the Buyer within 15 days of award of contract.

2.11 Buyer Added Bid Specific ATC : 
Buyer Added text based ATC clauses

Description of work

Bid Estimated value (In Rs.)

(Total Value including GST, CMP
F and CMPS)

Period of Completion

(In Days)

Hiring of 01 no. 52 seater (51+1) school bus, 12 hr
s duty, 80 Km run per day, for a period of 03 years
(250 working days/year) for Lajkura OCP, IB Valley 
area.

Rs.60,61,352.82 03 years (250 working days pe
r year)

https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20230928


1.    The Vehicle will normally be engaged for 12/ 24 (non-shift duty)/ 24 (shift duty in mines) hours a day with engag
ement of 01(with staggered rest)/ 02 (with staggered rest)/ 03 driver and 01 no. helper respectively. The driver 
must have valid DL with PSV Badge for driving the school bus. Manpower that are to be deployed for the work s
hould have undergone Basic training Under Vocational training Rule, 1966.

 

2.    The first date of registration of the vehicle(s) accepted in this tender: on or after Dt. 26.01.2021.

 

3.    The vehicle should give minimum 28/29 days service in any calendar month except in the month of February and
minimum 26/27 days in February i.e. the vehicle(s) will be spared by the using authority on alternate Sundays in
every month for servicing, repair & maintenance by the contractor, subject to permission by the controlling offic
er if required.

4.    Mileage/ average of KM/Litre applicable for required type of vehicle is 3.5 KMPL for duty in surface .

5.    In case the no. of vehicle is more than 5 then service provider’s has to submit undertaking at the time of bid su
bmission that he should open his establishment at the Locality where vehicles are to be deployed.(To be deleted
if not applicable)

6.    The bidder should either own or have a hiring agreement with the owner(s) of vehicle(s) which is/are offered to 
be engaged. The vehicle(s) should be registered under commercial category.

After generation of Contract document in GeM Portal, the bidder will have to submit all statutory documents e.g
Taxi registration, RC book, Hiring agreement (if applicable), Fitness Certificate, pollution certificate, Road tax cl
earance, Latest First Party Insurance (comprehensive policy) paid up to date, valid driving license of the assigne
d driver, as required under Motor vehicle Act, and other Govt. Acts/ registration for the deployed vehicle along w
ith Pre Contract Integrity Pact as per Annexure-I of ATC (if applicable).After submission of Performance Security 
amount by the bidder within 15 days of award of contract (as per GTC of GeM) and upon verification from the iss
uing bank, Work Order will be issued.

Note: Hiring agreement should contain the GeM Contract No. & date.

7.    If L1 bidder backs out (i.e. Techno commercially established L1 bidder), the EMD will be forfeited and the bidder
will be debarred for minimum one (1) year from participating in tenders in MCL.

8.    After award of contract, Successful Bidder can upload scanned copy of the DD/FDR/PBG in place of PBG and has 
to ensure delivery of hard copy to the original DD/FDR/PBG to the Buyer within 15 days of award of contract. In c
ase the successful bidder fails to submit the Performance Security within the stipulated time then the award of 
work shall be cancelled with forfeiture of the bid security / earnest money. Additionally, the company shall deba
r such defaulting contractor from participating in future tenders of MCL for a minimum period of one year from t
he date of issue of such letter.

9.    If the contractor, without reasonable cause or valid reasons, commits default in commencing the work within th
e aforesaid time limit or fail to execute the work satisfactorily, the company shall, without prejudice to any othe
r right or remedy, be at liberty, by giving 15 day’s notice in writing to the contractor to commence the work, fail
ing which to forfeit the Earnest Money, deposited by him and to rescind the Contract document generated on Ge
M/Work Order and also to debar the contractor to take part in the future re-tender.

 

The Company may debar such defaulting Contractors from participating in future Tenders for a minimum period 
of 1 (One) year in MCL.

10. It will be the responsibility of the contractor to maintain all statutory documents e.g Taxi registration, RC book, 
Fitness Certificate, pollution certificate, Road tax clearance, Latest First Party Insurance (comprehensive policy)
paid up to date.  Goods and Services Tax Registration (if required), valid driving license of the assigned driver, a
s required under Motor vehicle Act and other Govt. Acts/ registration.

11. The interior of the vehicle should be maintained in clean and hygienic condition.

12. For the daily routine service, the vehicle should not be withdrawn without prior intimation. In case the vehicle r
emains out of the road due to any break down, the contractor shall have to arrange a standby vehicle of same cl
ass in good working condition as replacement.

13. Penalty: Penalty clause is applicable as per existing clauses of SLA. In Addition to that, if Buyer does not hire ve
hicle from third party then the penalty amount will be calculated as per the actual vehicle hiring cost of the cont
ract along with existing penalty clauses of SLA.

14. If the hired vehicle remains under breakdown for more than 10 days in a month and at a suitable replacement is 
not given, the contract will be terminated and the security money deposited with the Management will be forfeit
ed.

15. The driver(s) of the vehicle, employed by the contractor should have valid driving license. He/They should be we
ll behaved. He/They should be in clean and well dressed. He/They should not be connected with any unsocial acti
vities.  He/They should be free from alcohol drinking habit. The contractor of the vehicle will be held responsible 
for the conduct and behaviour of driver(s). If behaviour of driver(s) is not satisfactory, he/they should be replace
d within 48 hours with a good driver.

16. Temporary Permit/Toll Tax /Parking Charges, if any, within the station / out-station / other States, when the vehi
cle runs for official work, will be reimbursed by the Company subject to the production of documentary evidence
, dully signed by the controlling officer.

17. The Bank payment statement, wage sheet and EPF/CMPF & CMPS deduction/deposit has to be submitted (Hard c
opy) at the time of Bill processing every month. Based on that Labour Payment Certificate (LPC) will be issued b
y MCL.

18. All the contractor workers shall be covered with the Aadhaar Enabled Biometric Attendance System (AEBAS) for 



the payment of wages.

19. The contractors shall register themselves on the Contract Labour Payment Management Portal (CLPMP) of Coal I
ndia Limited within 30 days after work order and will have to enter and update periodically the following details 
in the portal:

a. Work Order details
b. Contractor workers details and Wages payment details in respect of each Work Order.

20. The work shall be commenced as per the date mentioned in the work order.

21. In case of any accident of the vehicle or to the driver, MCL will not be held responsible or liable for any payment
of compensation to the contractor or to his driver.

22. The MCL undertakes no liability if the vehicle is damaged, set on fire etc. by any mob or by any person or by acci
dent during the engagement/hire in progress.

23. If the vehicle is seized by the authority under law or for election duty, MCL will not be liable for the same & no p
ayment of whatsoever nature will be demanded for such event.  In such condition the contractor will provide alt
ernate vehicle for MCL without delay.

24. The vehicle movement register has to be maintained by the Service Provider & the same to be certified by the c
ontrolling officer on daily basis. If desired the same has to be produced to the Consignee/Controlling Officer of t
he Vehicle.

25. Engineer-In-Charge: Manager (E&M), Lajkura OCP. Controlling officer will be Project Officer, Lajkura OCP or his a
uthorised representative for this contract.

26. The controlling officer may be changed at any time of the contract period as per the instructions of the Compete
nt Authority.

27. The Contractor and Driver of the vehicle will have to maintain phone connection and Mobile for easy access.

28. The contractor shall be responsible for availability of sufficient diesel in the tank of the vehicle and in no case dr
iver of the vehicle should ask for money from the user for filling of diesel etc.

29. The contractor shall keep adequate number of vehicles for satisfactory execution of the work.

30. Vehicles in good and safe condition having valid fitness certificate permits/licenses etc. and in respect of which t
he required taxes/fees have been deposited and which are properly covered with 1st party insurance, shall be d
eployed for the work.

31. The contractor shall at his own cost, arrange for regular checking/ maintenance/ repair of the vehicles and keep 
them in good and safe running conditions all the time.

32. Only experience, skilled and disciplined drivers of sound health and good behaviour & having valid driving licens
e shall be deployed by the contractor for driving vehicles supplied to MCL. In no case any un-authorized driving 
of the vehicles shall be permitted by the contractor.

33. Vehicle will run inside the state of Odisha most of the time. May also run outside ODISHA

34. Vehicle should always be in an excellent running condition, with spare wheel (Stepney) & tyres should be in goo
d condition & exterior paintings not defaced.

35. The vehicle should run only on the diesel & not on gas or kerosene.

36. The driver should be in white dress at the cost of contractor.

37. Seats of the vehicles must be covered with clean & white Turkish towels.

38. Driver of the vehicle should open the door of the car/vehicle for the user & after properly sitting of the user he 
will close the door & then he will go to driving seat.

39. Music system of the vehicle should be in working condition.

40. Driver of vehicle should keep his mobile phone switched off, while driving the vehicle.

41. The driver of the vehicle should not be in drunken condition while on duty.

42. The contractor will supply the vehicles on Sundays & holidays also, if required, at the same rate and terms and c
ondition.

43. The contractor shall familiarize himself and fully comply with the provisions of all the Acts/Rule/Regulations/Bye-
laws and orders of the Local authority/ Municipality/State Govt./Central Govt. applicable to the worker.  Mines Ac
t.  Payment of Wages Act, Motor Vehicle Act, Workmen’s Compensation Act, etc. and shall be fully responsible a
nd liable for due observance of the same.  The company shall have no responsibility/liability whatsoever on thes
e accounts and the contractor shall fully indemnify the Company against any claim/dispute.

44. The contractor may request offline for change of vehicles to be deployed by him at any time at his option as foll
ows:

The contractor may deploy any other vehicle(s) of same class owned by him subsequently or hired subsequently 
through a hiring agreement, of the same or lower age than the originally offered vehicle(s).

Moreover, such requests will be considered by the department on the merit of the individual case. In case, the r
equest for change of vehicle/s is not accepted by the department then the bidder has to deploy the originally off
ered vehicle/s.

45. Legal Status of the bidder: Bidder need to submit any one of the following document at the time of bidding:

1. Affidavit or any other document to prove proprietorship/individual status of the bidder.



2. Partnership deed containing name of partners.

3. Memorandum & Article of Association with certificate of incorporation containing name of bidder.

46. Application of Price Variation Clause (if applicable):  

 

46.1 Escalation/De-escalation for Labour: The amount paid to the contractor for the work done shall be adjusted 
for increase or decrease in the cost of labour and the cost shall be calculated quarterly in accordance with the fo
llowing formula:

 

           
A           L - Lo

   VL = W x   ----- x    ---------                                           
                      100            Lo
 

Where:
 

VL = Variation in labour cost i.e., increase or decrease in the amount in rupees to be paid or recovered.
 

W =   Value of work done during the period under reckoning to which the escalation/de-escalation relates as indi
cated in clause-45.11.

 
A =  Component of Labour expressed as percentage of total value of work is 23.07

 
Lo = Minimum wages for unskilled workers payable as per the Minimum Wages Act/Rules of the State or Central  

Govt., whichever is more, applicable to the place of work as on the  last date stipulated for receipt of the pr
ice bids or revised price bids, whichever is later. Lo= 494.
 

L = Revised minimum wages of unskilled worker corresponding to Lo during the period to which the escalation/d
e-escalation relates.

46.11 While calculating the value of "W" the following may be noted : The cost on which the escalation will be pa
yable shall be reckoned as 85 % of the cost of work as per the bills to which escalation relates, and from this 
amount the value of materials supplied or services rendered at the prescribed charges under the relevant pro
visions of the contract, and proposed to be recovered in the particular bill, shall be deducted before the amou
nt of compensation for escalation or de-escalation  is worked out. In the case of materials brought to site for 
which any secured advance is included in the bill, the full value of such materials as assessed by the Engineer
In Charge (and not the reduced amount for which secured advance has been paid) shall be included in the cos
t of work done for operation of this clause. Similarly, when such materials are incorporated in the work and th
e secured advance is deducted from the bill, the full-assessed value of the materials originally considered for 
operation of this clause should be deducted from the cost of the work shown in the bill, running or final. Furth
er the cost of work shall not include any work for which payment is made at prevailing market rates.

46.12   In the event wages of labour required for execution of the work decreases, there shall be downward adju
stment of the cost of work so that wages of labour shall be deductible from the cost of work under this contra
ct and in this regard the formulae herein before stated under this clause shall mutatis/mutandis apply. No suc
h adjustment for the increase / decrease in material price and/ or wages of labour before mentioned would be 
made in case of contracts in which the stipulated period of completion of the work is six (6) months or less.

 

46.2 PAYMENT OF PRICE VARIATION ON PETROL/ DIESEL : If the prices of Petrol/ Diesel increases or decreases,
the contractor shall be compensated for such increase or recoveries shall be made from the dues of the contra
ctor for such decrease as per provisions detailed below and the amount of the contract shall accordingly be va
ried, subject to the condition that such compensation for variation in prices shall be available only for the wor
k done during the stipulated period of the contract including such period for which the contract is validly exte
nded under the provisions of the contract without any penal action. If the contract is to be extended beyond t
he stipulated period for completion of the work due to fault on the part of the contractor, escalation on prices
should not be allowed further if not provided otherwise in the accepted contract. Such compensation for varia
tion in the prices when due shall be worked out based on the following provisions:

46.21:  The base price of petrol/diesel for working out such price variation (escalation/de-escalation) shall be the
price of petrol/ HSD (High Speed Diesel) specified in the tender notice.

46.22:  Bench marking of price variation on  account of petrol/ diesel will be done on the basis of price of the pet
rol/diesel of the retail outlet of IOC/BP (PSUs), nearest to the worksite and the price variation will be admissib
le on simple average of petrol/ diesel rate (nearest to the worksite) of the period considered for price variatio
n.

 46.23: Price Variation on Petrol/ Diesel :  The amount paid to the contractor for the work done shall be adjusted for
increase or decrease in the cost of petrol/diesel and the cost shall be calculated in accordance with the followi
ng formula:

                          1          
   Vf =   K x ----- x  (F – Fo)                                            
                        B          

Vf =Variation in Petrol/Diesel cost i.e., increase or decrease in the amount in rupees to be paid or recovered.
K = Actual KM run of the vehicle on that particular period considered for price variation.



B = Mileage of the vehicle (Km/litre) as specified in the tender notice.

F = Simple average of petrol/ diesel rate (nearest to the work site) of the period considered for price variation.

Fo = Base price of petrol/diesel,  applicable to the place of work as taken in the approved estimate which is equal
s to Rs.94.85

46.3   Application of Price Variation Clause during extended period of Contracts.
 

The Price Variation Clause as stated above will be applied for extended time frame of a contract by the principle
stated as under:

i)     Normally, if and when it is understood that a contract is not going to be completed within the schedule
d time period, the contract is kept operative by extending the time of completion provisionally. During t
his provisional extended period, the operation of the Price Variation Clause will remain suspended.

ii)    If and when it is decided at the end of the successful completion of the work that the delay was due to c
auses not attributable to the contractor, then the Price Variation Clause will be revived and applied as if
the scheduled date of completion has been shifted to the approved extended date.

iii)   If it is decided at the end of successful completion of the work that the delay was due to the fault of the
contractor, then the Price Variation Clause will not be revived for the purpose of escalation but shall be 
revived and applied for the purpose of de-escalation and no further payment will be made to the contrac
tor on account of any escalation during this period but recovery shall be made for de-escalation, if any. 
Additionally, the Clause related to Compensation for delay will be applied.

 
No payment will be made by applying “FROZEN INDICES” under any circumstances.

 
If the wages of labour required for execution of the work increase or decrease, the contractor shall be co
mpensated for such increase or recoveries will be made from the bills for such decrease, as per provisions
detailed hereafter:
a)    The amount of the contract shall accordingly be varied subject to the condition that such compensatio
n for escalation/ de-escalation in price shall be available only for the work done during the stipulated peri
od of the contract including such period for which the contract is validly extended under the provisions of 
the contract without any penal action. The Price Variation Clause shall not be applicable for works for whi
ch stipulated period of completion is six months or less.

b)    The base date for working out such escalation/de-escalation shall be the last date on which the bids (i
nclusive of price part) or revised price bids (inclusive of revised offer) were stipulated to be received.

c)    The compensation for escalation or recoveries to be made shall be worked out at quarterly intervals a
nd shall be with respect to the cost of work done during the previous three months. The first such paymen
t will be made at the end of three months after the month (excluding) in which the tender was accepted a
nd thereafter at three months' interval.
 

47. When the period fixed for the completion of the contract is about to expire, the question of extension of the con
tract may be considered at the instance of the Contractor or the Department or of both. The extension will have 
to be by party's agreement, express or implied.

The extension of contract will be at the existing rate or the rate finalized in the next tender, whichever is lower.

 

48. Termination, Cancellation, Suspension and Foreclosure of the Contract:

 

(A) The company shall, in addition to other remedial steps to be taken as provided in the conditions of con
tract be entitled to cancel the contract in full or in part, and whether the date of completion  has or ha
s not elapsed, by notice in writing if the contractor:-

 

a) makes default in proceeding with the works with due diligence and continues to do so even after a notice in w
riting from the Engineer-in-Charge, then on the expiry of the period as specified in the notice

Or

b) commits default/breach in complying with any of the terms and conditions of the contract and does not remed
y it or fails to take effective steps for the remedy to the satisfaction of the Engineer-in-Charge, then on the expir
y of the period as may be specified by the Engineer-in-Charge in a notice in writing.

Or

c) obtains a contract with the company as a result of ring tendering or other non-bonafide  methods of competiti
ve tendering

Or

d) shall offer or give or agree to give any person in the service of the company or to any other person on his beh
alf any gift or consideration of any kind as an inducement or reward for act/acts of favour in relation to the obtai
ning or execution of this or any other contract for his company.

Or

e)  fails  to  complete  the  work  or  items  of  work  with  individual  dates  of  completion,  on  or  before  the da



te/dates  of completion  or as extended  by the company, then on the expiry of the period as may be specified by
the Engineer-in-Charge in a notice in writing.

Or

f) transfers, sublets, assigns the entire work or any portion thereof without the prior approval in writing from th
e Engineer-in-Charge. The Engineer-in-Charge may by giving a written notice, cancel the whole contract or portio
n of it in default.

 

(B)  The contract shall also stand terminated under any of the following circumstances:

 

a) If the contractor being an individual in the case of proprietary concern or in the case of a partnership firm an
y of its partners is declared insolvent under the provisions of Insolvency Act for the time being in force, or make
s any conveyance or assignment of his effects or composition or arrangement for the benefit of his creditors am
ounting to proceedings for liquidation or composition under any Insolvency Act.

 

b) In the case of the contractor being a company, its affairs are under liquidation either by a resolution passed b
y the contractors company or by an order of court, not being a voluntary liquidation proceedings for the purpose
of amalgamation or reorganization, or a receiver or manager is appointed by the court on the application by the 
debenture holders of the contractor's company, if any.

 

c) If the contractor shall suffer an execution being levied on his/their goods, estates and allow it to be continued
for a period of 21 (twenty-one) days.

 

d) On the death of the contractor being a proprietary concern or of any of the partners in the case of a
partnership concern and the company is not satisfied that  the legal  representative of  the  deceased proprietor
or the other surviving partners of the partnership concern are capable of carrying  out  and completing the contr
act. The decision of the company in this respect shall be final and binding which is to be intimated in writing to t
he legal representative or to the partnership concern.

 

(C)  On cancellation of the contract or on termination of the contract, the Engineer-in-charge shall have po
wers:

 

 The contractor whose contract is terminated shall not be allowed to participate in future bidding in MCL for peri
od of minimum twelve months.

 

In such an event, the contractor shall be liable for loss/damage suffered by the employer because of action unde
r this clause and to compensate for this loss or damage, the employer shall be entitled to recover higher of the f
ollowing:

 

i) Forfeiture of security deposit at disposal of the employer.

Or

ii) 10% of value of incomplete work. The value of the incomplete work shall be calculated for the items and quant
ities remaining incomplete (as per provision of contract) at the contract rates including price variation as applica
ble on the date, when notice in writing for termination of work was issued to the contractor.

 

The amount to be recovered from the contractor as determined above, shall, without prejudice to any other
right or remedy available to the employer as per law or as per agreement, will be recovered from any money du
e to the contractor on any account or under any other contract and in the event of any shortfall, the contractor s
hall be liable to pay the same within 30 days. In case of failure to pay the same the amount shall be debt payabl
e.

 

In the event of above course being adopted by the Engineer-in-charge, the contractor shall have no claim to com
pensation for any loss sustained by him by reasons of his having purchased materials, equipment or entered into
agreement or made advances on any account or with  a view  to the execution of work or performance of the con
tract. And in case action is taken under any of provision aforesaid, the contractor shall not be entitled to recover
or to be paid any sum for any work thereof or actually performed under this contract unless and until the engine
er-in-charge has certified in writing the performance of such work and value payable in respect thereof and he s
hall only be entitled to be paid the value so certified.

 

The need for determination of the amount of recovery of any extra cost/expenditure or of any loss/damage suffe
red by the company shall not however arise in the case of termination of the contract for death/demise of the co



ntractor as stated in 47(B)(d).

 

(D) Suspension of Work:

 

The Company shall have power to suspend the work. The contractor shall on receipt of the order in writing of En
gineer-in -charge (whose decision shall be final and binding on the contractor), suspend the progress of work or 
any part thereof for such time in such manner as the Engineer-in-Charge may consider necessary so as not to ca
use any damage, or endanger the safety thereof for any of the following reasons:

 

a) on account  of any default on the part of the contractor, or

b) for proper execution of the works, or part thereof, for reasons other than the default of the contractor or,

c) for safety of the works, or part thereof.

 

The contractor shall, during such suspension properly protect and ensure the works to the extent necessary and
carry out the instruction of the Engineer-in-charge. If the suspension is ordered for reasons (b) & (c), the contrac
tor shall be entitled to an extension of time equal to the period of every such suspension. This shall also be
applicable for completion of the item or group of items of the work for which a separate period of completion as 
specified in the contract and of which the suspended work forms a part.

 

The contractor shall carry out the instructions given in this respect by the Engineer-In Charge & if such suspensi
on exceeds 45 (forty five) days, the contractor will be compensated on mutually agreed terms.

(E)  Foreclosure of contract:

 

If at any time after acceptance of the tender the company decides to abandon or reduce the scope of work for an
y reason whatsoever the company, through its Engineer-in-Charge, shall give notice in writing to that effect to t
he contractor and contractor shall act accordingly in the matter. In the event of abandonment, the contractor sh
all have no claim to any payment of compensation.

 

49. Integrity Pact: (Applicable for tender value (Estimated cost put to tender) 50 lakhs and above)

The Pre-Contract Integrity Pact is given at Annexure-I of the ATC.

Name, address and contact No. of the Independent External Monitor (IEM) nominated for this tender:

 

Name Address Contact Number

Shri Ashish Bahuguna, IAS(Retd.)
E-12/7, Vasant vihar, New Del

hi-110057
iem-abahuguna.mcl@coalindia.in

Ph. no. 9810404515

(For tenders having estimated value Rs 5 crore and above, two IEMs will be nominated
ANNEXURE-I

 

(Applicable for tender value (Estimated cost put to tender) 50 lakhs and above)

PRE CONTRACT INTEGRITY PACT

General

This pre-bid pre-contract Agreement (hereinafter called the Integrity Pact) is made on ……… day of the month o
f …………….. 20….., between, on one hand, Coal India Limited/Subsidiary Cos. Acting through Shri ……………………
……, Designation of the officer,(hereinafter called the “BUYER”/Principal”, which expression shall mean and incl
ude, unless the context otherwise requires, his successors in office and assigns) of the First Part and M/s…………
……….. represented by Shri……………………., Chief Executive Officer(hereinafter called the ‘Bidder/Seller/Contract
or” which expression shall mean and include, unless the context otherwise requires, his successors and permitt
ed assigns) of the Second Part.
WHEREAS the BUYER proposes to execute ………………………………….(name of the Work) and the BIDDER/Seller is 
willing to offer/has offered the services and
WHEREAS the BIDDER is a private company/public company/Government undertaking/partnership/registered ex
port agency, constituted in accordance with the relevant law in the matter and the BUYER is a Central Public Se
ctor Unit.
NOW, THEREFORE,
To avoid all forms of corruption by following a system that is fair, transparent and free from any influence/preju
diced dealings prior to, during and subsequent to the currency of the contract to be entered into with a view to

mailto:iem-abahuguna.mcl@coalindia.in


:-
Enabling the BUYER to obtain the desired said work at a competitive price in conformity with the defined specifi
cations by avoiding the high cost and the distortionary impact of corruption on public procurement, and
Enabling BIDDERs to abstain from bribing or indulging in any corrupt practice in order to secure the contract by
providing assurance to them that their competitors will also abstain from bribing and other corrupt practices a
nd the BUYER will commit to prevent corruption, in any form, by its officials by following transparent procedure
s.
The parties hereto hereby agree to enter into this Integrity Pact and agree as follows:
Section 1 – Commitments of the Principal
(1)          The Principal commits itself to take all measures necessary to prevent corruption and to observe the foll
owing principles:-
a.            No employee of the Principal, personally or through family members, will in connection with the tender f
or, or the execution of a contract, demand; take a promise for or accept, for self or third person, any material or
  immaterial benefit which the person is not legally entitled to.
b.            The Principal will, during the tender process treat all Bidder(s) with equity and reason. The Principal will 
in particular, before and during the tender process, provide to all Bidder(s) the same information and will not pr
ovide to any Bidder(s) confidential/additional information through which the Bidder(s) could obtain an advantag
e in relation to the tender process or the contract execution.
c.            Principal will exclude from the process all known prejudiced persons.
(2)          If the Principal obtains information on the conduct of any of its employees which is a criminal offence un
der the IPC/PC Act, or if there be a substantive suspicion in this regard, the Principal will inform the Chief Vigila
nce Officer and in addition can initiate disciplinary actions.
Section 2 – Commitments of the Bidder(s)/Contractor(s)
(1)          The Bidder(s)/Contractor(s) commit themselves to take all measures necessary to prevent corruption. Th
e Bidder(s)/Contractor(s) commit themselves to observe the following principles during participation in the tend
er process and during the contract execution.
a.            The Bidder(s)/Contractor(s) will not, directly or through any other person or firm, offer, promise or give t
o any of the Principal’s employees involved in the tender process or the execution of the contract or to any thir
d person any material or other benefit which he/she is not legally entitled to, in order to obtain in exchange any
advantage of any kind whatsoever during the tender process or during the execution of the contract.
b.            The Bidder(s)/Contractor(s) will not enter with other Bidders info any undisclosed agreement or understa
nding, whether formal or informal. This applies in particular to prices, specifications, certifications, subsidiary c
ontracts, submission or non-submission of bids or any other actions to restrict competitiveness or to introduce 
cartelization in the bidding process.
c.            The Bidder(s)/Contractor(s) will not commit any offence under the relevant IPC/PC Act; further the Bidder
(s)/Contractor(s) will not use improperly, for purposes of competition or personal gain, or pass on to others, any
information or document provided by the Principal as part of the business relationship, regarding plans, technic
al proposals and business details, including information contained or transmitted electronically.
d.            The Bidder(s)/Contractor(s) of foreign origin shall disclose the name and address of the Agents/represen
tatives in India, if any, Similarly the Bidder(s)/Contractor(s) of Indian Nationality shall furnish the name and add
ress of the foreign principals, if any. Further details as mentioned in the “Guidelines on Indian Agents of Foreig
n Suppliers” shall be disclosed by the Bidder(s)/Contractor(s). Further, as mentioned in the Guidelines all the p
ayments made to the Indian agent/representative have to be in Indian Rupees only.
e.            The Bidder(s)/Contractor(s) will, when presenting their bid, disclose any and all payments made, is com
mitted to or intends to make to agents, brokers or any other intermediaries in connection with the award of the
contract.
f.             Bidder(s)/Contractor(s) who have signed the Integrity Pact shall not approach the Courts while represent
ing the matter to IEMs and shall wait for their decision in the matter.
(2)          The Bidder(s)/Contractor(s) will not instigate third persons to commit offences outlined above or be an a
ccessory to such offences.
Section 3 – Disqualification from tender process and exclusion from future contracts
If the Bidder, before contract award, has committed a transgression through a violation of Section 2 or in any ot
her form such as to put his reliability or credibility as Bidder into question, the Principal is entitled to disqualify
the Bidder from the tender process or to terminate the contract, if already signed, for such reason.
(1)          If the Bidder/Contractor/Supplier has committed a transgression through a violation of Section 2 such as 
to put his reliability or credibility into question, the Principal is also entitled to exclude the Bidder/Contractor/S
upplier from future contract award processes. The imposition and duration of the exclusion will be determined 
by the severity of the transgression. The severity will be determined by the circumstances of the case. In partic
ular the number of transgressions, the position of the transgressors within the company hierarchy of the Bidder
and the amount of the damage. The exclusion will be imposed for a minimum of 6 months and maximum of 3 ye
ars.
(2)          A transgression is considered to have occurred if the Principal, after due consideration of available facts
and evidences within his/her knowledge concludes that there is a reasonable ground to suspect violation of any
commitment listed under Section 2 i.e. “Commitments of Bidder(s)/Contractor(s).
(3)          The Bidder accepts and undertakes to respect and uphold the Principal’s absolute right to resort to and i
mpose such exclusion and further accepts and undertakes not to challenge or question such exclusion on any gr



ound, including the lack of any hearing before the decision to resort to such exclusion is taken. This undertakin
g is given freely and after obtaining independent legal advice.
(4)          If the Bidder/Contractor/Supplier can prove that he has restored/recouped the damage caused by him an
d has installed a suitable corruption prevention system, the Principal may revoke the exclusion prematurely.
Section 4 – Compensation for Damages
(1)          If the Principal has disqualified the Bidder(s) from the tender process prior to the award according to Se
ction 3, the Principal is entitled to demand and recover the damages equivalent to Earnest Money Deposit/Bid S
ecurity.
(2)          If the Principal has terminated the contract according to Section 3, or if the Principal is entitled to termi
nate the contract according to Section 3, the Principal shall be entitled to demand and recover from the Contrac
tor liquidated damages of the Contract value or the amount equivalent to Performance Bank Guarantee.
Section 5 – Previous transgression
(1)          The Bidder declares that no previous transgressions occurred in the last three years with any other Com
pany in any country conforming to the anti-corruption approach or with any Public Sector Enterprise in India th
at could justify his exclusion from the tender process.
(2)          If the Bidder makes incorrect statement on this subject, he can be disqualified from the tender process o
r action can be taken as per the procedure mentioned in “Guidelines on Banning of business dealings”.
Section 6 – Equal treatment of all Bidders/Contractors/Subcontractors
(1)          In case of Sub-contracting, the Principal Contractor shall take the responsibility of the adoption of Integr
ity Pact by the Sub-contractor.
(2)          The Principal will enter into agreements with identical conditions as this one with all Bidders and Contra
ctors.
(3)          The Principal will disqualify from the tender process all bidders who do not sign this Pact or violate its pr
ovisions.
 
Section 7 – Criminal charges against violating Bidder(s)/Contractor(s)/Subcontractor(S)
If the Principal obtains knowledge of conduct of a Bidder, Contractor or Subcontractor, or of an employee or a r
epresentative or an associate of a Bidder, Contractor or Subcontractor which constitutes corruption, or if the Pr
incipal has substantive suspicion in this regard, the Principal will inform the same to the Chief Vigilance Officer.
Section 8 – Independent External Monitor
(1)          The Principal appoints competent and credible Independent External Monitor for this Pact after approval
by Central Vigilance Commission. The task of the Monitor is to review independently and objectively, whether a
nd to what extent the parties comply with the obligations under this agreement.
(2)          The Monitor is not subject to instructions by the representatives of the parties and performs his/her func
tions neutrally and independently. The Monitor would have access to all Contract documents, whenever require
d. It will be obligatory for him/her to treat the information and documents of the Bidders/Contractors as confide
ntial. He/she reports to the Chairman, Coal India Limited/CMD, Subsidiary Companies.
(3)          The Bidder(s)/Contractor(s) accepts that the Monitor has the right to access without restriction to all Pro
ject documentation of the Principal including that provided by the Contractor. The Contractor will also grant the
Monitor, upon his/her request and demonstration of a valid interest, unrestricted and unconditional access to th
eir project documentation. The same is applicable to Sub-contractors.
(4)          The Monitor is under contractual obligation to treat the information and documents of the Bidder(s)/Con
tractor(s)/Sub-contractor(s) with confidentiality. The Monitor has also signed declarations on ‘Non-Disclosure of
Confidential Information’ and of ‘Absence of Conflict of Interest’. In case of any conflict of interest arising at a l
ater date, the IEM shall inform Chairman, Coal India Limited/CMD, Subsidiary Companies and recuse himself/her
self from that case.
(5)          The Principal will provide to the Monitor sufficient information about all meetings among the parties rela
ted to the Project provided such meetings could have an impact on the contractual relations between the Princi
pal and the Contractor. The parties offer to the Monitor the option to participate in such meetings.
(6)          As soon as the Monitor notices, or believes to notice, a violation of this agreement he/she will so inform 
the Management of the Principal and request the Management to discontinue or take corrective action, or to ta
ke other relevant action. The monitor can in this regard submit non-binding recommendations. Beyond this, the 
Monitor has no right to demand from the parties that they act in a specific manner, refrain from action or tolera
te action.
(7)          The Monitor will submit a written report to the Chairman, Coal India Limited/CMD, Subsidiary Companies 
within 8 to 10 weeks from the date of reference or intimation to him by the Principal and, should the occasion a
rise, submit proposals for correcting problematic situations.
(8)          If the Monitor has reported to the Chairman, Coal India Limited/CMD, Subsidiary Companies, a substantia
ted suspicion of an offence under relevant IPC/PC Act, and the Chairman, Coal India Limited/CMD, Subsidiary Co
mpanies has not, within the reasonable time taken visible action to proceed against such offence or reported it 
to the Chief Vigilance Officer, the Monitor may also transmit this information directly to the Central Vigilance C
ommissioner.
(9)          The word ‘Monitor’ would include both singular and plural.
 
Section 9 – Pact Duration



This Pact begins when both parties have legally signed it. It expires for the Contractor 12 months after the last 
payment under the contract, and for all other Bidders 6 months after the contract has been awarded. Any violat
ion of the same would entail disqualification of the bidders and exclusion from future business dealings.
If any claim is made/lodged during this time, the same shall be binding and continue to be valid despite the laps
e of this pact as specified above, unless it is discharged/determined by Chairman, Coal India Limited/CMD, Subsi
diary Companies.
Section 10 – Other provisions
(1)          Changes and supplements as well as termination notices need to be made in writing. Side agreements h
ave not been made.
(2)          If the Contractor is a partnership or a joint venture, this agreement must be signed by all partners or
joint venture members.
(3)          Should one or several provisions of this agreement turn out to be invalid, the remainder of this agreeme
nt remains valid. In this case, the parties will strive to come to an agreement to their original intentions.
(4)          Issues like Warranty/Guarantee etc. shall be outside the purview of IEMs.
(5)          In the event of any contradiction between the Integrity Pact and its Annexure, the Clause in the Integrity
Pact will prevail.
Section 11 – Facilitation of Investigation
In case of any allegation of violation of any provisions of this Pact or payment of commission, the BUYER or its a
gencies shall be entitled to examine all the documents including the Books of Accounts of the BIDDER and the B
IDDER shall provide necessary information and documents in English and shall extend all possible help for the p
urpose of such examination.
Section 12 – Law and Place of Jurisdiction
This Pact is subject to Indian Law. The place of performance and jurisdiction is the seat of the BUYER.
Section 13 – Other Legal Actions
The actions stipulated in this Integrity Pact are without prejudice to any other legal action that may follow in ac
cordance with the provisions of the extant law in force relating to any civil or criminal proceedings.

 

(For & On behalf of the Principal)                       (For & On behalf of Bidder/Contractor)

 

(Office Seal)                                                  (Office Seal)

Place ………………….

Date …………………..

 

Witness 1 :                                                    Witness 2:

(Name & Address)                                           (Name & Address)

 

 

Note:

1.This will be signed by the authorized signatory of the bidder (s) with name, designation and seal of the compa
ny.

2.If the Contractor is a Partnership or a Joint Venture, this agreement must be signed by all partners or JV memb
ers.

 

 

 
.

Note: This is system generated file. No signature is required. 

नोट: यह %सiटम जनरेटेड फाइल है। कोई हiताVर क� आव¡यकता नह¢ है।
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