
 

Contract|अनुबंध
Contract No|अनुबंध �मांक: GEMC-511687718113373
Generated Date|अनुबंध #त#थ : 09-Jan-2024

Organisation Details|संगठन #ववरण
Type|9:प : Central Government
Ministry|मं>ालय : Ministry of Health and Family Welfare
Department|#वभाग : Department of Health and Family Welfare
Organisation Name|संगठन का नाम
:

Central Health Service Ministry of Health and Family
Welfare

Office Zone|कायाJलय Kे>: Safdarjung Hospital

Buyer Details|खरीदार #ववरण
Designation|पद : CMO
Contact No.|संपकJ  नंबर : 011-26730507-
Email ID|ईमेल आईडी : megha.arora@gov.in
GSTIN|जीएसट\आईएन : -

Address|पता :
OFFICE OF THE MEDICAL SUPERINTENDENT SAFDARJUNG
HOSPITAL NEW DELHI-110029,
NEW DELHI, DELHI-110029, India

 

Financial Approval Detail|#वcीय dवीकृ#त  #ववरण
IFD Concurrence|आईएफडी सहम#त : Yes
Designation of Administrative Approval|
9शास#नक अनुमोदन का पदनाम: Medical Superintendent

Designation of Financial Approval|
#वcीय अनुमोदन का पदनाम : Medical Superintendent

Paying Authority Details|भुगतान 9ा#धकरण #ववरण
Role: DDO
Payment Mode|
भुगतान का तरीका: PFMS

Designation|पद : ACCOUNTS OFFICER
Email ID|ईमेल आईडी : acco@vmmc-sjh.nic.in
GSTIN|जीएसट\आईएन : N

Address|पता:
OFFICE OF THE MEDICAL SUPERINTENDENT SAFDARJUNG
HOSPITAL NEW DELHI-110029,
NEW DELHI, DELHI-110029, India

 
 

Seller Details|#व�ेता  #ववरण
GeM Seller ID|जेम #व�ेता आईडी : X8O5230008428595
Company Name|कंपनी का नाम : DEXTRA MEDILINE
Contact No.|संपकJ  नंबर : 07011113198
Email ID|ईमेल आईडी : dextramedilineofficial@gmail.com

Address|पता :
4TH FLOOR, OFFICE NO. 405,KHASRA NO. 429,PROPERTY NO. 27,AGGARWAL CHAMBERS-4,,VEER SAVARKAR BLOCK,
Shakarpur,Shahdara,
East Delhi, DELHI-110092, -

MSME Registration number|एमएसएमई पंजीकरण संqया : -
GSTIN|जीएसट\आईएन: 07OGKPS8367C1ZL

*GST / Tax invoice to be raised in the name of|#जसके नाम के पK मt GST/TAX इनवॉइस पेश #कया जाएगा - Buyer

Delivery Instructions|#वतरण #नदwश : NA

Product Details|उyपाद #ववरण

# Item Description|आइटम #ववरण
Ordered

Quantity|
आइटम
#ववरण

Unit |
इकाई

Unit Price
(INR)|

इकाई मू�य (INR)

Tax
Bifurcation

(INR)|
कर #वभाजन

(INR)

Price 
(Inclusive of

all Duties and
Taxes in

INR)|
मू�य (INR मt

सभी शु�क और
कर स#हत)

1

Product Name|उyपाद का नाम :  AQ 200 Excellus Fully Automatic Biochemistry Analyzer , Fully
Automated Random Access System
Brand|�ांड :  AQ 200 Excellus
Brand Type|�ांड 9कार :  Registered Brand
Catalogue Status|कैटलॉग  क� #�#त:  OEM verified catalogue
Selling As|कैसे  बेचा जा रहा है  : OEM verified Reseller
Category Name & Quadrant|�ेणी का नाम और चतुथा�श :  Fully Automatic Biochemistry Analyzer (V2)
(Q2)
Model|मॉडल: AQ 200 Excellus 
HSN Code|एचएसएन कोड:  HSN not specified by seller

1 pieces 325,000 NA 325,000

Total Order Value |कुल ऑडJर मू�य (in INR) 325,000

 

Consignee Detail|परे#षती #ववरण

S.No|
�.सं. Consignee|परे#षती Item|वdतु Lot No.|

लॉट नंबर
Quantity|

मा>ा

Delivery Start
After|

#दनांक के  बाद
#डलीवरी शु:

करना है

Delivery To
Be

Completed
By|

#वतरण पूरा कब
तक करना है

Designation|पद : CMO
Email ID|ईमेल आईडी : megha.arora@gov.in AQ 200 Excellus Fully



1
Contact|संपकJ  : 011-26730507-
GSTIN|जीएसट\आईएन : -
Address|पता : OFFICE OF THE MEDICAL SUPERINTENDENT SAFDARJUNG
HOSPITAL NEW DELHI-110029,
NEW DELHI, DELHI-110029, India

Automatic Biochemistry
Analyzer , Fully

Automated Random
Access System

- 1 09-Jan-2024 24-Jan-2024

Product Specification for AQ 200 Excellus Fully Automatic Biochemistry Analyzer , Fully Automated Random Access System
Specification|

#व#नदwश Sub-Spec|उप-#व#नदwश Value|मू�य

GENERAL

Product Description Fully Automatic Biochemistry Analyzer  

Purpose
Fully automatic biochemistry analyzer is used in clinical laboratories and healthcare settings to
perform a wide range of biochemical tests on biological samples such as blood, serum, plasma,
urine, and cerebrospinal fluid  

PRODUCT
INFORMATION

System Type Fully Automated Random Access System  

Type of Biochemistry Analyzer Bench Top Type  

Sample Type Serum,Plasma,Whole Blood,Urine,CSF,Hemolyzed Blood,Any body fluid samples  

Assay Type End point, Rate, Kinetic Turbidometric and Bi chromatic Assay  

Throughput tests / hour Photometric Tests with ISE module 200 or more  

Throughput tests/hour Photometric Tests without ISE
Module 200 or more  

Calibration Facility Factor,Linear (one, two and multi-point),Exponential,Logit-Log,Spline,Non-Linear  

Equipment must have self diagnostic tests with error
message and online display Yes  

Equipment must be programmable for all test menus and
state of the art work station should be up-gradable by
addition of ISE module

Yes  

Sample loading type Continuous  

Equipment should have both internal and external probe
cleaning/washing capacity Yes  

Repeat facility to be available for calibrator and control Yes  

Reagent refill message and monitoring facility Yes  

Minimum number of test parameters on board at a time ≥ 30  

Minimum sample capacity at a time 35 to 49  

Minimum number of STAT samples at a time ≥ 10  

Should have pre post and auto dilution of samples and
return capability for out of range samples Yes  

Probe dispensers Probe dispensers must have level detectors and must typically use between 2-25 µl of sample  

Spectoral range in nm 340 to 700 nm  

Wave length selection method Interference Filter (With minimum 8 interference filter)  

Light source Halogen lamp low cost with long life  

Life of lamp in hrs ≥ 1000  

Power consumption of lamp in VA ≤ 1000  

Type of sample cups Reusable  

Number of sample cups provided with machine 1000  

QC program QC Programme with L-J graphs, Print out of reports  

Reaction Cuvette Reusable  

System should have on board cooling system Refrigerated  

DI water plant for the washing of the cuvettes/ to avoid
carry over and contamination Yes  

Compatible on line UPS Yes  

Back up time 1 hour  

Data management software

Equipment to be provided with compatible programmable windows based comprehensive data
processing and management system graphical user interface software, LM Capability complete
back up of data base for calibration control and patient sample results, capability for Bi-
directional interfacing with LIS  

Patient result storage capacity 10000  



Onboard cuvette washing & drying facility Yes  

Photometeric Checking of cuvettes before next reaction -
Create Another field Yes  

System should have facility for reading results on monitor
and print out facility Yes  

Reagents to be provided with machine Creatinine,Urea,Uric Acid,Triglycerides,Glucose,Cholesterol,Total Protein,Calcium,Albumin,SGOT
 

Quantity of Reagents provided (Number of Tests) 50 Tests or more  

Reports Prinout of reports and full patient demographics to be available  

System to be provided with necessary pre requisites and
start up kits normal and abnormal QC and calibrators Yes  

Availability of RS 232 port/USB for data transfer Yes  

Power supply 200-240V AC, 50Hz Single phase  

Reagents position 30 or more  

Bar code reader for reagents Yes  

Bar code reader for samples No  

Refrigerator provided with Analyzer No  

Capacity of Refrigerator (Litres) NA  

Type of Micro pipette provided Not provided  

Variable Micro pipette provided No  

Seller must provide original documentary proof of the date
and place of manufacturing of provided equipment Yes  

Service manual and operating manual to be provided Yes  

Sytem shall be provided with a compatible desktop PC Yes  

Speed of processor in GHZ Greater than 3 GHZ  

RAM in MB ≥ 512 MB  

Hard disk drive capacity in GB ≥ 80 GB  

Monitor TFT/LCD/LED/ Digital color monitor  

Monitor size (inches) 17 inches or more  

Compatible operating system provided in PC Yes  

Printer provided Yes  

Type of printer Laser Printer  

The unit shall be capable of operating continuously in
ambient temperature and relative humidity Temp of 10° to 40° C and humidity of 15 to 90%  

Startup kit, Calibrators, consumables required in training
the staff/Technician/Doctors should be provided at the time
of installation &Training

Yes  

The reaction cuvettes should be replaced at free of cost
when ever required during the warranty period No  

CERTIFICATION
AND REPORTS

Compliance to Medical Device Rules (MDR) 2017 as
amended till date Yes  

Availability of valid Drug/medical device license for the
product issued from the competent authority defined under
Drugs and Cosmetic Act 1940 and Rules made there under
as amended till date

Yes  

Valid Drug/Medical Device License Number MFG/MD/2018/000022  

Manufacturing unit certification ISO:13485 (Latest)  

Additional voluntary certification available Q5 114470 0001 DATED- 14.03.2022  

Availability of Test Report for product as per Medical Device
Rules (MDR) 2017 as amended till date Yes  

Electrical Safety Standards IEC/EN 60601-1 or equivalent BIS Standard  

Submission of all necessary certifications, licenses and test
reports to the buyer at the time of bid submission and/or
along with supplies as per buyer requirement

Yes  

OEM/Reseller shall ensure uninterrupted availability of all



MISCELLANEOUS
REQUIREMENTS

spares for 10 years Yes  

Availability of toll free facility for technical support
maintened by OEM or authorized agencies Yes  

User/Technical/Maintenance manuals to be provided in
English in hard and soft copy Yes  

Details of equipments and procedures required for local
calibration and routine maintenance to be provided and
advanced maintenance task documentation also to be
furnished

Yes  

List of important spares and accessories, with their part
numbers to be provided to the buyer at the time of
supplying the equipment

Yes  

Installation and Demonstration of equipment and training
to be provided after completing supplies before acceptance Yes  

The Principal Manufacturer must have direct
Presence/approved service center In India Yes  

Calibration certificates as per NABH requirement Yes  

WARRANTY Warranty in years (including machine, DI Water Plant if
provided , UPS, computer and printer) 3  year

ADDITIONAL
REQUIREMENTS Additional Requirements NA  

 

ePBG Detail | ईपीबीजी #ववरण

NA

Terms and Conditions|#नयम और शत�

1. Special terms and conditions- Version:1 effective from 20-09-2023

1.1 1.  All Provisions of Drugs and Cosmetics Act, 1940 and Rules (including Medical Device Rule 2017) made there under as amended till date will always be applicable. This
will include all notifications issued by Central Drugs Standard Control Organization (CDSCO), Ministry of Health & Family Welfare (MoHFW) and Department of
Pharmaceuticals (DOP), Ministry of Chemicals & Fertilizers time to time in this regard.

2.  The sellers are registered on GeM based on the submission of valid Drug License and self declaration of product certification, test reports etc. However, buyers must
check and validate the details at their end for all applicable licenses and certifications e.g., validity and authenticity/genuineness of drug license, product
certification, manufacturer certification/licenses, test reports etc.

3.  In case of authorized resellers/distributors, it will be the legal & regulatory liability of the manufacturer to ensure that their resellers/distributors are operating in
compliance with all relevant laws and regulations and are properly licensed to sell the manufacturer's products, including verifying the validity and authenticity of
drug license held by them.

4.  The price offered by the seller/bidder shall not, in any case exceed the DPCO/NPPA controlled price or price fixed by State Government, if any. The seller must reduce
the prices if there is any reduction in DPCO/NPPA ceiling price or price fixed by State Government, if any.

5.  Any other Terms and Conditions which is not included or at variance with the conditions specified in STC/GTC, may be added by the buyer through Additional Terms
and Conditions (ATC) in the bid to ensure items are procured from authentic/validated source with appropriate and applicable quality. The above terms and
conditions are in reverse order of precedence i.e. ATC shall supersede specific STC which shall supersede General Terms and Conditions (“GTC”), whenever there are
any conflicting provisions.

6.  Comprehensive warranty:  Comprehensive warranty shall include preventive maintenance including calibration as per technical/ service /operational manual of the
manufacturer, service charges and spares. During the warranty period commencing from date of the successful completion of warranty period, Service personnel
shall visit each consignee site as recommended in the manufacturer's technical/ service /operational manual, at least once in six months. warranty shall not be
including the consumables. Further there will be 98% uptime warranty during warranty period on 24 (hrs) X 7 (days) X 365 (days) basis, with penalty, to extend
warranty period by double the downtime period.

7.  Service centres: Details of Service outlets in India to render services for equipment to be furnished to buyer/consignees with complete address, telephone numbers, e
mails etc at time of making the supplies. It shall be the responsibility of seller to ensure that authorized service centres are available to cater to the areas where
supplies are made within reasonable distance from where the service calls can be handled. Details of toll-free numbers for service call and online registration of
service requests also to be provided buyer/consignee at the time of supplies.

8.  Source of supply:  It shall be responsibility of seller to provide Documents regarding source of equipments such as copy of Performa invoice or any other documents
to establish that the products supplied are manufactured by OEM indicated and sourced from them.

9.  Packing and Marking:  Medical equipments being very delicate and sensitive packing for the goods should be strong and durable enough to withstand transit
including transhipment (if any), rough handling, open storage etc. without any damage, deterioration etc. .The size, weights and volumes of the packing cases,
remoteness of the final destination of the goods, availability or otherwise of transport and handling facilities at all points during transit up to final destination,.
Quality of packing, the manner of marking within & outside the packages and provision of accompanying documentation shall take into consideration the type of
medical equipments being supplied. The accessories shall be suitably labelled and packed. Each of the package shall be marked on three sides with indelible paint of
proper quality: indicating contract number and date, brief description of goods including quantity, Packing list reference number, country of origin of goods and any
other relevant details.

10.  Spare Parts:  Seller shall provide materials, information etc. pertaining to spare parts manufactured and supplied by the OEM. It shall be ensured that the required
spares are available for purchase at least for 10 years from date of supplies. In case due to any reasons the production of the spare parts is discontinued sufficient
advance notice should be given to the buyer/consignee before such discontinuation to provide adequate time to purchase the required spare parts etc. Further, OEM
and their service centres/dealers shall carry sufficient inventories to assure ex-stock supply of consumables and spares for the equipments so that the same are
available. OEM or reseller shall always accord most favoured client status to the buyer/consignee and shall give the most competitive price for spares and
consumables of its machines/equipments supplied.

11.  Installation, Training, Manuals:  Seller shall be responsible to carry out Installation & commissioning, Supervision and Demonstration of the goods. They shall provide
required jigs and tools for assembly, minor civil works for the completion of the installation and Training of Consignee's representatives for operating and



maintaining the equipment and supplying required number of operation & maintenance manual for the goods. In case the category parameters are specifying any
requirements regarding the installations, training and manuals the same shall also be applicable.

12.  Electrical safety checking:  Sellers are required to make sure that they furnish the list of equipments for carrying out routine and preventive maintenance to
buyer/consignee .They should make sure to periodically check the electrical safety aspects as per BIS Safety Standards or equivalent .In case they do not have
required equipment for such testing should ensure that the equipments checked for electrical safety compliance through labs with facilities for such checking during
every preventive maintenance call.

13.  Software: All software updates should be provided free of cost during warranty period.

2. General Terms and Conditions-

2.1 This contract is governed by the  General Terms and Conditions, conditions stipulated to this Product/Service as provided in the Marketplace.
2.2 This Contract between the Seller and the Buyer, is for the supply of the Goods and/ or Services, detailed in the schedule above, in accordance with the General Terms and

Conditions (GTC) unless otherwise superseded by Goods / Services specific Special Terms and Conditions (STC) and/ or BID/Reverse Auction Additional Terms and Conditions
(ATC), as applicable

Note: This is system generated file. No signature is required. Print out of this document is not valid for payment/ transaction purpose. 

नोट: यह #सdटम जनरेटेड फाइल है। कोई हdताKर क� आव�यकता नह� है। इस दdतावेज़ का #9ंट आउट भुगतान/लेनदेन उ�े�य के #लए मा�य नह� है।

https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20240109

	Contract|अनुबंध

