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3gsier | Contract

SIgie shHlieh | Contract No: GEMC-511687746489850
3ia fafer| Generated Date : 05-Feb-2024
Steft/smRu/disfidt @ | Bid/RA/PBP No.: GEM/2023/B/4396773

e+ faaror| Organisation Details

U=y | Type : State Government
AT | Ministry : -

famT| Department :

Fi1e &1 19 | Organisation Name :

Fraiera & | Office Zone: PHQ

Home Department Bihar
Bihar State Police - A Voyage of Excellence

@R faaror| Buyer Details

Tg | Designation :

Fudh e | Contact No. :

BUYER STF BIHAR 1

A<t am$SY | Email ID digops-bih@gov.in
Shoadtenge|GSTIN : -

Abhiyaan Bhawan, China Kothi, Near Rail Bhawan, Patna-
udr| Address : 800001,

PATNA, BIHAR-800001, India

farfta wfiepfa faaror | Financial Approval Detail

T wiferRRoT faaRor| Paying Authority Details

ST wenfd| IFD Concurrence : No Role: BUYER
HRITEfes STAIGH T e STTTAT ST ARt
X i . l i ADG Operation Bihar Patna l Offline
Designation of Administrative Approval: Payment Mode:
farxfta srgie & g | 9 | Designation : BUYER STF BIHAR 1

Designation of Financial Approval :

ADG Operation Bihar Patna

e Sm$St| Email ID digops-bih@gov.in
SiTEEremgea | GSTIN : :

Abhiyaan Bhawan, China Kothi, Near Rail Bhawan, Patna-
Tar|Address: 800001,

Patna, BIHAR-800001, India

fadhar faeror | Seller Details

S fahar amgEt| GeM Seller ID : BC4D180000677436
et &1 A1 | Company Name : UDIT TRADERS
dudhs FeR | Contact No. : 09887959081

gad Y| Email ID :

jeetjaiswalo@gmail.com

3611,BHUT KA KUA MOTI SINGH KA RASTA.,GHAT GATE,
Jaipur, RAJASTHAN-302003, -
HTETRE GfieRRor @ | MSME Registration number :  UDYAM-RJ-17-0197988

Tar| Address :

THEE 9rTSie Sioft | MSE Social Category General
gHeEs fr goft| MSE Gender : Male
SreademseT | GSTIN: 08AUAPJ7606B1Z1

*fSich T o uer § GST/TAX gHaisH usr feham SITgem | GST / Tax invoice to be raised in the name of - Buyer

faeor f3&s1 | Delivery Instructions : null

I fqarur| Product Details (PAC)

Ta
(INR & oft
e SIS T = farH o R IR
ﬁ?"ﬂl ECOE] | (INR)| (INR)| H@H
# 3fgen fFeRor| Item Description . L . . -
l p Ordered | Unit Unit Price | Tax Bifurcation| Price
Quantity (INR) (INR) (Inclusive of
all Duties and
Taxes in INR)
IdTE 1AM | Product Name : ARBITER CDR ANALYSIS SOFTWARE--UDIT TRADERS CDR Analysis
Software
sig|Brand : ARBITER CDR ANALYSIS SOFTWARE--UDIT TRADERS
§ig UhR | Brand Type : Unregistered Brand
et Y Catal Status: OEM verified catal
1 i) Catalogue status veritied catalogue 5 pieces 23,600 NA 118,000
& S S T 8| Selling As : OEM
Sroft &1 I 3k Tgufar| Category Name & Quadrant : Software Based Solution For Mobile Devices
And CDR Analysis (Q2)
Hitsel | Model: ARBITER CDR SOFTWARE
Q?mﬂqqaﬂﬂ HSN Code: HSN not specified by seller
Fel A€ 7 | Total Order Value (in INR) 118,000
wRfSeh fgaror| Consignee Detail
. faRur g &g
feid & 9 kS
PRleN, qs HETE|
die FeR| 3= | Delivery To
.4.|S.No wfudt| Consignee Y| Item Lot No. HHET| Quantity| HETE| Bery
: Delivery Start
Completed
After
By



https://bidplus.gem.gov.in/bidresultlists?search_param=bidNo&search_by=GEM/2023/B/4396773

ug | Designation : -

At amgdt| Email ID : digops-bih@gov.in

Fudh| Contact : -

SIEESTEET | GSTIN : -

gdr| Address : Abhiyaan Bhawan, China Kothi, Near Rail Bhawan,

Patna-800001,
PATNA, BIHAR-800001, India

ARBITER CDR ANALYSIS
SOFTWARE--UDIT
TRADERS CDR Analysis
Software

05-Feb-2024 06-Mar-2024

Product Specification for ARBITER CDR ANALYSIS SOFTWARE--UDIT TRADERS CDR Analysis Software

faf&ar| Specification | Iu-faf&sr| Sub-Spec | F=a|Value
Types of Software CDR Analysis
Name of the offered
ARBITER CDR SOFTWARE
product
Make and Model of the
BASIC INFORMATION ARBITER CDR PRO
offered product
OEM of the offered
UDIT TRADERS
product
OEM Model / Part No ARBITERCDRPROV11
Types of Licence Subscription
Period of Subscription 1
(in Years)
Period of Renewal of
existing Licence(in 0
Month)
Number of devices
supported by scope of 1
licence
Throughput of the
offered product in 0
terms of Gbps
Licence Delivery Mode Electronic Licence
Purpose of Licence Active Investigation and Commercial Use
Valid Licence/
Subscription copy to be | YES
provided
SCOPE OF LICENCE Hosting Enviroment/ On Premises
Deplyment Option
Scope of Installation Installation

The offered product
have support from OEM
for

Unlimited updation for Patches and Bug fixes within support period.,Unlimited upgradation of version within support period

Number of Years upto
which support is
available from OEM for
Updation (Patches and
Bug fixes) within
support period

Number of Years upto
which support is
available from OEM for
Upgradation of version
within support period

Training Options

Virtual

No of days Training
Provided

CDR Features

Automatically accept all the formats of CDR& Tower Dumps provided by different I companies and changes them into the
same executable format.,CDR Decoding in LAT-LOMG,Provision for case management facility.,One click report
generation.,Common B party Among Numbers .,Common IMEI among Number,Capability to tag and merge I CDR'sTower
Dumps According to the requirements .,Capability to integrate with outlook .,Capability to split CDR's and Cell ID's if
requirement arises,Support analysis IPDR,Support detection of Whatsapp calls,Offline Maps of india provided

Frequencey Analysis
Report by

B number,,Cell ID,IMELIMSI,Roaming Location

Common number
among sets

Number Present in Tower Location,,B party Number in Tower,,Common in any way




CDR Analysis

Advance Filtering
Features

By date,, Time,,Duration,Call type,Cell id, Number; IMEIs;, Multi-number search, Multi IMEI search, Multi Sell ID search, Nested

Searching,,Partial Searching,,Lat Long wise searching

Report Generation
Format

Formatted CDR's,,Mark Frequent Callers,Mark Common IMEI's,,Find New Numbers,,Find common A& B Party Numbers in the

same locations,,Mark Calling Pattern,,Mark conference / Group Call,,Mark Diverted Call

Generation of
GEOreports

Call Location wise,,Near by towers/Number,,Route chart &CelllD wise,,Place wise

Additional features

Data Extraction from
Mobile Devices

(Hint: - Select ' NA" if not | NA
applicable)
Supported Devices for
) CDR

Data Extraction
Supported Mobile OS NA
IoT Device Data

NA

Extraction Features

Smart Watch Device
Suported forData
Extraction

Zeblaze Smartwatch

Supported Backup
Images for Data

Android Backup/Image

Extraction
Supported Drones NA
Drone Data Extraction

NA
Features
Data extraction features
from Suspect NA

Computers

Supported Cloud
Applications for Data
Extraction

Android Cloud Data

Generic Features

Built in CDR Analysis Module.

Additional Features
(Hint: - Select ' NA' if not
applicable)

NA

Forensic Data Extractor

Features of the offered
product

Windows-based software solution

Capability to Recover

tool for Mobile Data from Operating Windows
Communication Systems
Devices
Additional Features 3
(Hint: - Select ' NA"if not | NA
applicable)
SUPPORTED Minimum RAM Size 8GB
HARDWARE required
REQUIREMENT AT CPU Configuration .
BUYER END . i3 and Above
requirement
Software supplied .
URL Link

GENERIC PARAMETERS

through

Hyper link to Data sheet

arbiternetwork.com

Sifiefisht faaror | ePBG Detail

HeAgHR 9 | Advisory Bank :

NA

Suiefisft ufekia (%) | ePBG Percentage(%):

NA

7w ik 2id| Terms and Conditions

1. General Terms and Conditions-

1.1 This contract is governed by the General Terms and Conditions, conditions stipulated to this Product/Service as provided in the Marketplace.

1.2This Contract between the Seller and the Buyer, is for the supply of the Goods and/ or Services, detailed in the schedule above, in accordance with the General Terms and
Conditions (GTC) unless otherwise superseded by Goods / Services specific Special Terms and Conditions (STC) and/ or BID/Reverse Auction Additional Terms and Conditions

(ATC), as applicable



https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20231226

2. Buyer Added Bid Specific Terms and Conditions-

2.1 Generic.

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up to 25 percent of bid quantity at the time of placement of contract. The
purchaser also reserves the right to increase the ordered quantity by up to 25% of the contracted quantity during the currency of the contract at the contracted rates. Bidders
are bound to accept the orders accordingly.

2.2 Service & Support.

Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each Consignee's Location in case of carry-in warranty. (Not applicable in case of
goods having on-site warranty). If service center is not already there at the time of bidding, successful bidder / OEM shall have to establish one within 30 days of award of
contract. Payment shall be released only after submission of documentary evidence of having Functional Service Centre.

2.3 Service & Support.
Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free Telephone No. for Service Support.

2.4 Service & Support.
Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers for Service Support.

2.5 Warranty.

Timely Servicing / rectification of defects during warranty period: After having been notified of the defects / service requirement during warranty period, Seller has to complete
the required Service / Rectification within 3 days time limit. If the Seller fails to complete service / rectification with defined time limit, a penalty of 0.5% of Unit Price of the product
shall be charged as penalty for each week of delay from the seller. Seller can deposit the penalty with the Buyer directly else the Buyer shall have a right to recover all such
penalty amount from the Performance Security (PBG).Cumulative Penalty cannot exceed more than 10% of the total contract value after which the Buyer shall have the right to
get the service / rectification done from alternate sources at the risk and cost of the Seller besides forfeiture of PBG. Seller shall be liable to re-imberse the cost of such service /
rectification to the Buyer.

“te: 7 fRen SRS Wigd 81 IS gearer Y snavadhar 78 81 39 S o fiie 3113e ar/a-ReT g & foig o 7t 1

Note: This is system generated file. No signature is required. Print out of this document is not valid for payment/ transaction purpose.
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