
 

अनुबंध|Contract
अनुबंध �मांक|Contract No: GEMC-511687704511490
अनुबंध "त"थ|Generated Date : 01-Feb-2024
बोली/आरए/पीबीपी सं4या|Bid/RA/PBP No.:  GEM/2024/B/4501205

संगठन "ववरण|Organisation Details
DEप|Type : State Government
मंLालय|Ministry : -
"वभाग|Department : Panchayati Raj Department Odisha
संगठन का नाम|Organisation Name : Panchayati Raj Department
कायाPलय QेL|Office Zone: panchayat samiti nayagarh

खरीदार "ववरण|Buyer Details
पद|Designation : ACCOUNTS OFFICER
संपकP  नंबर|Contact No. : -
ईमेल आईडी|Email ID : buycon68.prd.or@gembuyer.in
जीएसट_आईएन|GSTIN : -

पता|Address : panchayat samiti office,near nayagarh medical,
NAYAGARH, ODISHA-752069, India

 

"वdीय eवीकृ"त  "ववरण|Financial Approval Detail
आईएफडी सहम"त|IFD Concurrence : No
Dशास"नक अनुमोदन का पदनाम|
Designation of Administrative Approval: bdo nayagarh

"वdीय अनुमोदन का पदनाम|
Designation of Financial Approval : BDO Nyagarah

भुगतान Dा"धकरण "ववरण|Paying Authority Details
Role: PAO
भुगतान का तरीका|
Payment Mode: Internet Banking

पद|Designation : cashier
ईमेल आईडी|Email ID : pao34.prd.or@gembuyer.in
जीएसट_आईएन|GSTIN : -

पता|Address: panchayat samiti office,near nayagarh medical,
Nayagarh, ODISHA-752069, India

 
 

"व�ेता  "ववरण|Seller Details
जेम "व�ेता आईडी|GeM Seller ID : 6121190000761122
कंपनी का नाम|Company Name : OMM SAI ELECTRONICS
संपकP  नंबर|Contact No. : 09438332905
ईमेल आईडी|Email ID : rashmikanti.jyotsna09@gmail.com

पता| Address : SHOP NO- S/19,BDA MARKET,NAYAPALI,NILAKANTHA NAGAR,
Khurda (khordha), ODISHA-751012, -

एमएसएमई पंजीकरण सं4या|MSME Registration number : UDYAM-OD-19-0014369
एमएसई सामा"जक pेणी|MSE Social Category : General
एमएसई "लंग pेणी|MSE Gender : Female
जीएसट_आईएन|GSTIN: 21BQFPM9041M1ZO

*"जसके नाम के पQ मs GST/TAX इनवॉइस पेश "कया जाएगा|GST / Tax invoice to be raised in the name of - Buyer

"वतरण "नदxश | Delivery Instructions : 7 days

उzपाद "ववरण|Product Details

# आइटम "ववरण|Item Description
आइटम
"ववरण|

Ordered
Quantity

इकाई |
Unit

इकाई मू}य
(INR)|

Unit Price
(INR)

कर "वभाजन (INR)|
Tax Bifurcation (INR)

मू}य 
(INR मs सभी
शु}क और कर

स"हत)|
Price

(Inclusive of
all Duties and
Taxes in INR)

1

उzपाद का नाम |Product Name :  2 ton 3 star dual inverter split AC
�ांड|Brand :  LG
�ांड Dकार|Brand Type :  Unbranded
कैटलॉग  क� "�"त|Catalogue Status:  Catalogue not verified by OEM
कैसे  बेचा जा रहा है|Selling As :  Reseller not verified by OEM
pेणी का नाम और चतुथा�श|Category Name & Quadrant :  BOQ (Q3)
मॉडल|Model: RSQ24ENXE 
एचएसएन कोड|HSN Code:  8415

10 pieces 54,000 NA 540,000

2

उzपाद का नाम |Product Name :  1.5 ton 5 star dual inverter split AC
�ांड|Brand :  LG
�ांड Dकार|Brand Type :  Unbranded
कैटलॉग  क� "�"त|Catalogue Status:  Catalogue not verified by OEM
कैसे  बेचा जा रहा है|Selling As :  Reseller not verified by OEM
pेणी का नाम और चतुथा�श|Category Name & Quadrant :  BOQ (Q3)
मॉडल|Model: RSQ19ENZE 
एचएसएन कोड|HSN Code:  8415

1 pieces 45,000 NA 45,000

3

उzपाद का नाम |Product Name :  heavy duty stand outdoor
�ांड|Brand :  LG
�ांड Dकार|Brand Type :  Unbranded
कैटलॉग  क� "�"त|Catalogue Status:  Catalogue not verified by OEM
कैसे  बेचा जा रहा है|Selling As :  Reseller not verified by OEM
pेणी का नाम और चतुथा�श|Category Name & Quadrant :  BOQ (Q3)
मॉडल|Model: Heavy Duty Stand Outdoor 
एचएसएन कोड|HSN Code:  8917

11 pieces 750 NA 8,250

https://bidplus.gem.gov.in/bidresultlists?search_param=bidNo&search_by=GEM/2024/B/4501205


4

उzपाद का नाम |Product Name :  instalation of split AC
�ांड|Brand :  Instalation Of Split AC 
�ांड Dकार|Brand Type :  Unbranded
कैटलॉग  क� "�"त|Catalogue Status:  Catalogue not verified by OEM
कैसे  बेचा जा रहा है|Selling As :  Reseller not verified by OEM
pेणी का नाम और चतुथा�श|Category Name & Quadrant :  BOQ (Q3)
मॉडल|Model: Instalation Of Split AC 
एचएसएन कोड|HSN Code:  9954

11 pieces 1,750 NA 19,250

5

उzपाद का नाम |Product Name :  extra copper pipe required beyond company packing 10 feet
�ांड|Brand :  Extra Copper Pipe Required Beyond Company Packing 10 Feet 
�ांड Dकार|Brand Type :  Unbranded
कैटलॉग  क� "�"त|Catalogue Status:  Catalogue not verified by OEM
कैसे  बेचा जा रहा है|Selling As :  Reseller not verified by OEM
pेणी का नाम और चतुथा�श|Category Name & Quadrant :  BOQ (Q3)
मॉडल|Model: Extra Copper Pipe Required Beyond Company Packing 10 Feet 
एचएसएन कोड|HSN Code:  7411

1 pieces 350 NA 350

6

उzपाद का नाम |Product Name :  5KVA 90volt auto take stablizer
�ांड|Brand :  5KVA 90volt Auto Take Stablizer 
�ांड Dकार|Brand Type :  Unbranded
कैटलॉग  क� "�"त|Catalogue Status:  Catalogue not verified by OEM
कैसे  बेचा जा रहा है|Selling As :  Reseller not verified by OEM
pेणी का नाम और चतुथा�श|Category Name & Quadrant :  BOQ (Q3)
मॉडल|Model: 5KVA 90volt Auto Take Stablizer 
एचएसएन कोड|HSN Code:  9032

10 pieces 7,000 NA 70,000

7

उzपाद का नाम |Product Name :  4KVA 90volt auto take stablizer
�ांड|Brand :  4KVA 90volt Auto Take Stablizer 
�ांड Dकार|Brand Type :  Unbranded
कैटलॉग  क� "�"त|Catalogue Status:  Catalogue not verified by OEM
कैसे  बेचा जा रहा है|Selling As :  Reseller not verified by OEM
pेणी का नाम और चतुथा�श|Category Name & Quadrant :  BOQ (Q3)
मॉडल|Model: 4KVA 90volt Auto Take Stablizer 
एचएसएन कोड|HSN Code:  9032

1 pieces 5,500 NA 5,500

कुल ऑडPर मू}य |Total Order Value (in INR) 688,350

 

परे"षती "ववरण|Consignee Detail

�.सं.|S.No परे"षती|Consignee वeतु|Item लॉट नंबर|
Lot No. माLा|Quantity

"दनांक के  बाद
"डलीवरी शुE

करना है|
Delivery Start

After

"वतरण पूरा कब
तक करना है|
Delivery To

Be
Completed

By

1

पद| Designation : -
ईमेल आईडी|Email ID : buycon68.prd.or@gembuyer.in
संपकP |Contact : -
जीएसट_आईएन|GSTIN : -
पता|Address : panchayat samiti office,near nayagarh medical,
NAYAGARH, ODISHA-752069, India

2 ton 3 star dual inverter
split AC - 10 01-Feb-2024 16-Feb-2024

1.5 ton 5 star dual
inverter split AC - 1 01-Feb-2024 16-Feb-2024

heavy duty stand
outdoor - 11 01-Feb-2024 16-Feb-2024

instalation of split AC - 11 01-Feb-2024 16-Feb-2024

extra copper pipe
required beyond

company packing 10
feet

- 1 01-Feb-2024 16-Feb-2024

5KVA 90volt auto take
stablizer - 10 01-Feb-2024 16-Feb-2024

4KVA 90volt auto take
stablizer - 1 01-Feb-2024 16-Feb-2024

"व"नदxश|Specification1
"व"श�ता दeतावेज़|Specification Document
�ेता  बीओ�यू दeतावेज़|Buyer BOQ Document
बीओ�यू "व"श�ता और सहायक दeतावेज़ का अनुपालन|Compliance of BOQ Specification And Supporting Document
 

"ट�पणी|Note:: Seller has given an undertaking that it has made arrangements for getting the stores from an authorized distributor / dealer / channel partner of the OEM of the
offered product. At the time of delivery of goods, Seller will provide necessary chain documents (in the form of GST Invoice) to prove that the supplied goods are genuine and are
being sourced from an authorized distributor / dealer / channel partner of the OEM. In case of any complaint about genuineness of the supplied products, Seller shall be
responsible for providing genuine replacement supplies.

 

https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2024/1/18/ac_munic_2024-01-18-12-45-35_f9d6bf48c300f924cd8b51fe17665b39.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2024/1/18/boq_item_sample_file_2024-01-18-12-45-35_7710a2f1c00f4461cbfec3a2c6eebd8c.csv
https://bidplus.gem.gov.in//bidding/buyer/downloadfile_individual/5915150/1706516601345.pdf/Comp9dfbc0fa72dd7619c0375958beba5aa7


"ट�पणी|Note:: Seller has given an undertaking that it has made arrangements for getting the stores from an authorized distributor / dealer / channel partner of the OEM of the
offered product. At the time of delivery of goods, Seller will provide necessary chain documents (in the form of GST Invoice) to prove that the supplied goods are genuine and are
being sourced from an authorized distributor / dealer / channel partner of the OEM. In case of any complaint about genuineness of the supplied products, Seller shall be
responsible for providing genuine replacement supplies.

 

"व"नदxश|Specification2
"व"श�ता दeतावेज़|Specification Document
�ेता  बीओ�यू दeतावेज़|Buyer BOQ Document
बीओ�यू "व"श�ता और सहायक दeतावेज़ का अनुपालन|Compliance of BOQ Specification And Supporting Document
 

"ट�पणी|Note:: Seller has given an undertaking that it has made arrangements for getting the stores from an authorized distributor / dealer / channel partner of the OEM of the
offered product. At the time of delivery of goods, Seller will provide necessary chain documents (in the form of GST Invoice) to prove that the supplied goods are genuine and are
being sourced from an authorized distributor / dealer / channel partner of the OEM. In case of any complaint about genuineness of the supplied products, Seller shall be
responsible for providing genuine replacement supplies.

 

"ट�पणी|Note:: Seller has given an undertaking that it has made arrangements for getting the stores from an authorized distributor / dealer / channel partner of the OEM of the
offered product. At the time of delivery of goods, Seller will provide necessary chain documents (in the form of GST Invoice) to prove that the supplied goods are genuine and are
being sourced from an authorized distributor / dealer / channel partner of the OEM. In case of any complaint about genuineness of the supplied products, Seller shall be
responsible for providing genuine replacement supplies.

 

"व"नदxश|Specification3
"व"श�ता दeतावेज़|Specification Document
�ेता  बीओ�यू दeतावेज़|Buyer BOQ Document
बीओ�यू "व"श�ता और सहायक दeतावेज़ का अनुपालन|Compliance of BOQ Specification And Supporting Document
 

"ट�पणी|Note:: Seller has given an undertaking that it has made arrangements for getting the stores from an authorized distributor / dealer / channel partner of the OEM of the
offered product. At the time of delivery of goods, Seller will provide necessary chain documents (in the form of GST Invoice) to prove that the supplied goods are genuine and are
being sourced from an authorized distributor / dealer / channel partner of the OEM. In case of any complaint about genuineness of the supplied products, Seller shall be
responsible for providing genuine replacement supplies.

 

"ट�पणी|Note:: Seller has given an undertaking that it has made arrangements for getting the stores from an authorized distributor / dealer / channel partner of the OEM of the
offered product. At the time of delivery of goods, Seller will provide necessary chain documents (in the form of GST Invoice) to prove that the supplied goods are genuine and are
being sourced from an authorized distributor / dealer / channel partner of the OEM. In case of any complaint about genuineness of the supplied products, Seller shall be
responsible for providing genuine replacement supplies.

 

"व"नदxश|Specification4
"व"श�ता दeतावेज़|Specification Document
�ेता  बीओ�यू दeतावेज़|Buyer BOQ Document
बीओ�यू "व"श�ता और सहायक दeतावेज़ का अनुपालन|Compliance of BOQ Specification And Supporting Document
 

"ट�पणी|Note:: Seller has given an undertaking that it has made arrangements for getting the stores from an authorized distributor / dealer / channel partner of the OEM of the
offered product. At the time of delivery of goods, Seller will provide necessary chain documents (in the form of GST Invoice) to prove that the supplied goods are genuine and are
being sourced from an authorized distributor / dealer / channel partner of the OEM. In case of any complaint about genuineness of the supplied products, Seller shall be
responsible for providing genuine replacement supplies.

 

"ट�पणी|Note:: Seller has given an undertaking that it has made arrangements for getting the stores from an authorized distributor / dealer / channel partner of the OEM of the
offered product. At the time of delivery of goods, Seller will provide necessary chain documents (in the form of GST Invoice) to prove that the supplied goods are genuine and are
being sourced from an authorized distributor / dealer / channel partner of the OEM. In case of any complaint about genuineness of the supplied products, Seller shall be
responsible for providing genuine replacement supplies.

 

"व"नदxश|Specification5
"व"श�ता दeतावेज़|Specification Document
�ेता  बीओ�यू दeतावेज़|Buyer BOQ Document
बीओ�यू "व"श�ता और सहायक दeतावेज़ का अनुपालन|Compliance of BOQ Specification And Supporting Document
 

"ट�पणी|Note:: Seller has given an undertaking that it has made arrangements for getting the stores from an authorized distributor / dealer / channel partner of the OEM of the
offered product. At the time of delivery of goods, Seller will provide necessary chain documents (in the form of GST Invoice) to prove that the supplied goods are genuine and are
being sourced from an authorized distributor / dealer / channel partner of the OEM. In case of any complaint about genuineness of the supplied products, Seller shall be
responsible for providing genuine replacement supplies.

 

"ट�पणी|Note:: Seller has given an undertaking that it has made arrangements for getting the stores from an authorized distributor / dealer / channel partner of the OEM of the
offered product. At the time of delivery of goods, Seller will provide necessary chain documents (in the form of GST Invoice) to prove that the supplied goods are genuine and are

https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2024/1/18/ac_munic_2024-01-18-12-45-35_f9d6bf48c300f924cd8b51fe17665b39.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2024/1/18/boq_item_sample_file_2024-01-18-12-45-35_7710a2f1c00f4461cbfec3a2c6eebd8c.csv
https://bidplus.gem.gov.in//bidding/buyer/downloadfile_individual/5915150/1706516601345.pdf/Comp9dfbc0fa72dd7619c0375958beba5aa7
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2024/1/18/ac_munic_2024-01-18-12-45-35_f9d6bf48c300f924cd8b51fe17665b39.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2024/1/18/boq_item_sample_file_2024-01-18-12-45-35_7710a2f1c00f4461cbfec3a2c6eebd8c.csv
https://bidplus.gem.gov.in//bidding/buyer/downloadfile_individual/5915150/1706516601345.pdf/Comp9dfbc0fa72dd7619c0375958beba5aa7
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2024/1/18/ac_munic_2024-01-18-12-45-35_f9d6bf48c300f924cd8b51fe17665b39.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2024/1/18/boq_item_sample_file_2024-01-18-12-45-35_7710a2f1c00f4461cbfec3a2c6eebd8c.csv
https://bidplus.gem.gov.in//bidding/buyer/downloadfile_individual/5915150/1706516601345.pdf/Comp9dfbc0fa72dd7619c0375958beba5aa7
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2024/1/18/ac_munic_2024-01-18-12-45-35_f9d6bf48c300f924cd8b51fe17665b39.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2024/1/18/boq_item_sample_file_2024-01-18-12-45-35_7710a2f1c00f4461cbfec3a2c6eebd8c.csv
https://bidplus.gem.gov.in//bidding/buyer/downloadfile_individual/5915150/1706516601345.pdf/Comp9dfbc0fa72dd7619c0375958beba5aa7


being sourced from an authorized distributor / dealer / channel partner of the OEM. In case of any complaint about genuineness of the supplied products, Seller shall be
responsible for providing genuine replacement supplies.

 

"व"नदxश|Specification6
"व"श�ता दeतावेज़|Specification Document
�ेता  बीओ�यू दeतावेज़|Buyer BOQ Document
बीओ�यू "व"श�ता और सहायक दeतावेज़ का अनुपालन|Compliance of BOQ Specification And Supporting Document
 

"ट�पणी|Note:: Seller has given an undertaking that it has made arrangements for getting the stores from an authorized distributor / dealer / channel partner of the OEM of the
offered product. At the time of delivery of goods, Seller will provide necessary chain documents (in the form of GST Invoice) to prove that the supplied goods are genuine and are
being sourced from an authorized distributor / dealer / channel partner of the OEM. In case of any complaint about genuineness of the supplied products, Seller shall be
responsible for providing genuine replacement supplies.

 

"ट�पणी|Note:: Seller has given an undertaking that it has made arrangements for getting the stores from an authorized distributor / dealer / channel partner of the OEM of the
offered product. At the time of delivery of goods, Seller will provide necessary chain documents (in the form of GST Invoice) to prove that the supplied goods are genuine and are
being sourced from an authorized distributor / dealer / channel partner of the OEM. In case of any complaint about genuineness of the supplied products, Seller shall be
responsible for providing genuine replacement supplies.

 

"व"नदxश|Specification7
"व"श�ता दeतावेज़|Specification Document
�ेता  बीओ�यू दeतावेज़|Buyer BOQ Document
बीओ�यू "व"श�ता और सहायक दeतावेज़ का अनुपालन|Compliance of BOQ Specification And Supporting Document
 

"ट�पणी|Note:: Seller has given an undertaking that it has made arrangements for getting the stores from an authorized distributor / dealer / channel partner of the OEM of the
offered product. At the time of delivery of goods, Seller will provide necessary chain documents (in the form of GST Invoice) to prove that the supplied goods are genuine and are
being sourced from an authorized distributor / dealer / channel partner of the OEM. In case of any complaint about genuineness of the supplied products, Seller shall be
responsible for providing genuine replacement supplies.

 

"ट�पणी|Note:: Seller has given an undertaking that it has made arrangements for getting the stores from an authorized distributor / dealer / channel partner of the OEM of the
offered product. At the time of delivery of goods, Seller will provide necessary chain documents (in the form of GST Invoice) to prove that the supplied goods are genuine and are
being sourced from an authorized distributor / dealer / channel partner of the OEM. In case of any complaint about genuineness of the supplied products, Seller shall be
responsible for providing genuine replacement supplies.

 

ईपीबीजी "ववरण | ePBG Detail

"नयम और शत�|Terms and Conditions

1. General Terms and Conditions-

1.1 This contract is governed by the  General Terms and Conditions, conditions stipulated to this Product/Service as provided in the Marketplace.
1.2 This Contract between the Seller and the Buyer, is for the supply of the Goods and/ or Services, detailed in the schedule above, in accordance with the General Terms and

Conditions (GTC) unless otherwise superseded by Goods / Services specific Special Terms and Conditions (STC) and/ or BID/Reverse Auction Additional Terms and Conditions
(ATC), as applicable

2. Buyer Added Bid Specific Terms and Conditions-

2.1 Generic: 
OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up to 25 percent of bid quantity at the time of placement of contract. The
purchaser also reserves the right to increase the ordered quantity by up to 25% of the contracted  quantity during the currency of the contract at the contracted rates. Bidders
are bound to accept the orders accordingly.

2.2 Generic: 
Bidder financial standing:  The bidder should not be under liquidation, court receivership or similar proceedings, should not be bankrupt. Bidder to upload undertaking to this
effect with bid.

2.3 OEM: 
IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM should have a registered office in India to provide after sales service support in India. The
certificate to this effect should be submitted.

2.4 Scope of Supply : 
Scope of supply (Bid price to include all cost components) : Supply Installation Testing Commissioning of Goods and Training of operators and providing Statutory Clearances
required (if any)

2.5 Certificates: 
ISO 9001: The bidder or the OEM of the offered products must have ISO 9001 certification.

2.6 Turnover: 

सलाहकार ब�क | Advisory Bank : NA

ईपीबीजी D"तशत (%) | ePBG Percentage(%): NA

 

https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2024/1/18/ac_munic_2024-01-18-12-45-35_f9d6bf48c300f924cd8b51fe17665b39.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2024/1/18/boq_item_sample_file_2024-01-18-12-45-35_7710a2f1c00f4461cbfec3a2c6eebd8c.csv
https://bidplus.gem.gov.in//bidding/buyer/downloadfile_individual/5915150/1706516601345.pdf/Comp9dfbc0fa72dd7619c0375958beba5aa7
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2024/1/18/ac_munic_2024-01-18-12-45-35_f9d6bf48c300f924cd8b51fe17665b39.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2024/1/18/boq_item_sample_file_2024-01-18-12-45-35_7710a2f1c00f4461cbfec3a2c6eebd8c.csv
https://bidplus.gem.gov.in//bidding/buyer/downloadfile_individual/5915150/1706516601345.pdf/Comp9dfbc0fa72dd7619c0375958beba5aa7
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20240118


Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the last three years, ending on 31st March of the previous financial year, should
be as indicated in the bid document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the bidder is less than 3
year old, the average turnover in respect of the completed financial years after the date of constitution shall be taken into account for this criteria.

2.7 Service & Support: 
Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM  must have  Dedicated/toll Free Telephone No. for Service Support.

2.8 Service & Support: 
Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each Consignee's Location in case of carry-in warranty. (Not applicable in case of
goods having on-site warranty). If service center is not already there at the time of bidding, successful bidder / OEM shall have to establish one within 30 days of award of
contract. Payment shall be released only after submission of documentary evidence of having Functional Service Centre.

2.9 Service & Support: 
Escalation Matrix For Service Support : Bidder/OEM must provide  Escalation Matrix of Telephone Numbers for Service Support.

2.10 Buyer Added Bid Specific ATC : 
Buyer uploaded ATC document Click here to view the file .

नोट: यह "सeटम जनरेटेड फाइल है। कोई हeताQर क� आव�यकता नह� है। इस दeतावेज़ का "Dंट आउट भुगतान/लेनदेन उ�े�य के  "लए मा�य नह� है। 

Note: This is system generated file. No signature is required. Print out of this document is not valid for payment/ transaction purpose.

https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2024/Jan/GEM_2024_B_4501205/CLM0010/ac_521c40b1-27ec-4e48-a9981705563605877_ngrbuyer.pdf

	अनुबंध|Contract

