3gsier | Contract
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SIgie shHlieh | Contract No: GEMC-511687783205483
3iae fafer| Generated Date : 06-Feb-2024
Steft/smRu/disfidt @ | Bid/RA/PBP No.: GEM/2022/B/2540197

e+ fdarur| Organisation Details
=Y | Type :

AT | Ministry :

famT| Department :

Fi1e &1 19 | Organisation Name :

Frafe 87| Office Zone:

Central Autonomous

Ministry of Health and Family Welfare
Department of Health and Family Welfare
All India Institute of Medical Sciences (AIIMS)
Jodhpur

@R faaror| Buyer Details

Tg | Designation :

Fudh e | Contact No. :

Accounts Officer
0291-2740741-

EAdt gt | Email ID : buyer8.aiimsa.ri@gembuyer.in
SHeESTEeT | GSTIN : 08AAAGA0038H1ZY

AIIMS Basani Industrial Area, Phase II Jodhpur,
udr| Address :

JODHPUR, RAJASTHAN-342005, India

farfta wfiepfa faaror | Financial Approval Detail

3w wenfd| IFD Concurrence : No
HRITEfes STAIG T e
X i . l . Executive Director AIIMS Jodhpur
Designation of Administrative Approval:
farxfta srgwie & g |

. . . R Executive Director AIIMS Jodhpur
Designation of Financial Approval :

T yiferRRoT faaRor| Paying Authority Details

Role:
ST T e |
Payment Mode:
U< | Designation :

PAO
Offline

Accounts Officer

At am$SY | Email ID pao22.aiims.jodhpur@gembuyer.in
@SSy | GSTIN : -

AIIMS Basani Industrial Area, Phase II Jodhpur,
Tar|Address:

JODHPUR CITY, RAJASTHAN-342005, India

fathar faarun | Seller Details

S fadhar amsEt| GeM Seller ID :
Ut T A | Company Name :
dudhs Fer | Contact No. :

B3C4180000112473

09897378846

A-5,A-5, Mohan Cooperative Industrial estate, mathura road, new delhi,Mohan Cooperative industrial Estate,

gaet Y| Email ID : tenders@dssimage.com
uar| Address :
SOUTH DELHI, DELHI-110044,
TR Tfud | MSME verified : No
QHUHUHE UsfieRRur @@T| MSME Registration number :  UDYAM-DL-08-0042093
THEE ArATfSia Sioft | MSE Social Category General
e fefr goft| MSE Gender : Male
SHqEétemse | GSTIN: 07AAACD4318F122

DSS IMAGETECH PRIVATE LIMITED

*fSich T o et § GST/TAX $9arsd usr fena SITQam | GST / Tax invoice to be raised in the name of - Consignee

faemor f7&s1 | Delivery Instructions : NA

I fqarur| Product Details

b Sl
(INR & &=ft
g SIS T Lo SR T
# 317geH fqewor| Item Description fera| grﬂg l (I.NR).l aﬂm.aNR)l ﬁ)l
Ordered Unit Unit Price Tax Bifurcation (INR) Price
Quantity (INR) (Inclusive of
all Duties and
Taxes in INR)
Id1E &1 AW | Product Name : Infant Nursing Manikin
§ig|Brand : NASCO HEALTHCARE
§ig WehR | Brand Type : Registered Brand
] mﬁ@mcma.logue Status: Catalogue. hOt verified by OEM ’ pieces 1,138,464 NA 1,138,464
& Ja1 I @1 8| Selling As : Reseller not verified by OEM
Soft &7 I 3k Igafer| Category Name & Quadrant : Infant Nursing Manikin (Q3)
Hise | Model: Infant Nursing Manikin
Wm| HSN Code: HSN not specified by seller
Gl € 7w | Total Order Value (in INR) 1,138,464
wRfSeh fgaror| Consignee Detail
i g | o
dsh BB
dfe AR fecfiadl g Delivery To
%.4.|S.No wRAFdT| Consignee a&g|Item Lot No HET| Quantity oI Bery
: Delivery Start
After Completed
By
g | Designation : -
$A am$Et | Email ID : conS.aiimsa.rj@gembuyer.in
¥udh| Contact : 0291-2740741-
1 Infant Nursing Manikin - 1 06-Feb-2024 06-Apr-2024



https://bidplus.gem.gov.in/bidresultlists?search_param=bidNo&search_by=GEM/2022/B/2540197

SIQEESTEET | GSTIN : -
gdr| Address : AIIMS Basani Industrial Area, Phase II Jodhpur,
JODHPUR, RAJASTHAN-342005, India

Product Specification for Infant Nursing Manikin

faf&ar| Specification Ju-fafi&sr| Sub-Spec 7| Value

Custom Specification Custom Specification Yes

AU @@ & Y e | Comprehensive maintenance charges for Infant Nursing Manikin

ar af | Service Year howdt ufaRid | CMC Percentage &R fgHISH | Tax Bifurcation
CMC charges for 1 st year after warranty period in % of cost of equipment 3%
CMC charges for 2 nd year after warranty period in % of cost of equipment 3%
CMC charges for 3 rd year after warranty period in % of cost of equipment 3% NA
CMC charges for 4 th year after warranty period in % of cost of equipment 3%
CMC charges for 5 th year after warranty period in % of cost of equipment 3%

fathar fafiear gxardw | Seller Specification Document:

mkp.gem.gov.in/catalog_data/catalog_support_document/10/13/572/CatalogAttrs/SpecificationDoc
ument/2022/10/14/2022_10_14_11_47_01_spec-nasco_signed_2022-10-14-11-47-
55_10aa9%a234b5287f5fe575d243

b0aaf39.pdf

1. SpecificationDocument1

@deR fafkiedr s&mE | Buyer Specification Document:

mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/1093032/54/78/703/Catal
ogAttrs/SpecificationDocument/2022/9/12/inant-nursing-manikin_2022-09-12-14-44-
39_3ffdb4580c421a300f

4d27ec8db167df.pdf

1. SpecificationDocument

Tionedt & fog sifalkaa @=| Additional Clauses for CMC

1.CMC shall include preventive maintenance including calibration as per technical/ service /operational manual of the manufacturer, service charges and spares, after satisfactory
completion of Warranty. During the CMC period commencing from date of the successful completion of warranty period, Service personnel shall visit each consignee site as
recommended in the manufacturer’s technical/ service /operational manual, at least once in six months or as per user requirement. Cost of consumables shall not be included in
CMC.Further there will be 98% uptime warranty during CMC period on 24 (hrs) X 7 (days) X 365 (days) basis, with penalty, to extend CMC period by double the downtime period.
2.CMC charges to be indicated as percentage of cost of equipment quoted for each year after the warranty period.

3.GST shall be included in the CMC Charges quoted.

4.Cost of CMC will be added for Ranking/Evaluation purpose with depreciation formula.A 10% discounting rate per year shall be applied on CMC Charges for price evaluation on
Net Present Value.

5.The payment of CMC will be made on quarterly basis after satisfactory completion of said period, duly certified by end user.

6.While creating a bid or RA, buyers shall indicate whether CMC is required against Yes/No" options. If CMC Charges are included, an option for number of years for CMC required
after the warranty period shall be available.Under this option up to 10 years can be chosen for CMC charges beyond warranty period.

7.In case the bid has a provision for CMC, the warranty of the product will also be deemed to have been converted into Comprehensive warranty including preventive
maintenance and calibration as per technical/ service /operational manual of the manufacturer, service charges and spares, during the Warranty Period also. Sellers are therefore
advised to include the cost of Comprehensive Warranty including spares (excluding consumables) also in product Cost.

8.The CMC functionality shall be available in bid only and no direct RA shall be applicable.In case of bid to R/A decrement rules shall be applicable on total price inclusive of CMC
charges. Bunching of products shall not be available while creating bids with CMC charges.

8.1.Buyer shall indicate number of years of warranty by selecting different options available in the field depending on warranty parameter applicable in category
parameters for the equipment. No. of years of warranty indicated here shall supersede the warranty period indicated elsewhere in bid or product specifications. The
Seller while participating in Bid/RA will get fields to indicate CMC charges as percentage depending on number of years of CMC selected by Buyer. The following shall be
applicable, if 5 year CMC selected:

CMC charges for 1st year after warranty period- Percentage to be indicated- A1

CMC charges for 2nd year after warranty period- Percentage to be indicated- A2

CMC charges for 3rd year after warranty period - Percentage to be indicated- A3

CMC charges for 4th year after warranty period - Percentage to be indicated- A4

CMC charges for 5th year after warranty period - Percentage to be indicated- A5
Similarly, A6 to A10 are to be indicated for 6th to 10th year of CMC if applicable.
8.2.The calculation of CMC Charges shall take into account the number of years of warranty and duration of CMC as specified while creating bid.
8.3.In the price evaluation, the system shall provide function to calculate the cost of each equipment by formula indicated below includingCMC and then show the inter-
se-ranking of the bidders. The following are the variables

(i) Number of years for which CMC required.

(if) Number of years of product warranty
The formula for calculating total cost including CMC charges shall be as under:
Total Cost for evaluation=
C+C*{(A1/100)/(1.107n)+(A2/100)/(1.10An+1)+(A3/100)/(1.10”An+2)+(A4/100)/(1.10~n+3)+(A5/100)/(1.10An+4)} and so on
C - Cost for equipment quoted and n shall be number of years of product warranty specified.
If 2 year warranty specified, n shall be2 and if 5 year warranty specified, n shall be 5. A1,A2, A3, A4& A5shall depend on how many years CMC selected. For3 yearCMC,
only A1,A2 and A3 factors are to be taken into account and A4 and A5 will not be applicable.
8.4.CMC charges offered for each subsequent year should be same or higher than preceding year.
8.5.The CMC charges shall be offered within range of 3 to 10% of cost of equipment.



https://mkp.gem.gov.in/catalog_data/catalog_support_document/10/13/572/CatalogAttrs/SpecificationDocument/2022/10/14/2022_10_14_11_47_01_spec-nasco_signed_2022-10-14-11-47-55_10aa9a234b5287f5fe575d243b0aaf39.pdf
https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/1093032/54/78/703/CatalogAttrs/SpecificationDocument/2022/9/12/inant-nursing-manikin_2022-09-12-14-44-39_3ffdb4580c421a300f4d27ec8db167df.pdf

9.Since CMC charges are to be paid only later for each year during CMC period,applicable performance guarantee amount after placement of contract shall be based on the cost
of equipment excluding the cost of CMC Charges.

10.Performance bank guarantee applicable for CMC is to be submitted at start of the CMC and shall be applicable between 2.5% to 10% as specified in bid on total CMC
Charges.The PBG submitted after award of contract shall be released only after new PBG for the CMC period is submitted and accepted by buyer/consignee after due
verification.Bank guarantee for CMC is to remain valid till completion of CMC period plus one year. The bank guarantee for CMC shall be submitted to buyer directly. In case,
seller fails to submit the PBG or does not provide services for the CMC contract after expiry of warranty period then PBG of equipment shall be forfeited.

11.In case of splitting of order quantity, equipment cost and CMC charges offered by L1 bidder shall be matched by higher quoting eligible bidders on one-to-one basis.The
equipment cost and CMC charges (year to year) shall be matched individually.

12.The CMC Contract shall be an offline contract to be handled by buyer.The payment of CMC will be made on quarterly basis after satisfactory completion of said period, duly
certified by end user and scope of CMC will be as per para 1 above.

Eefiefisft fgaRor | ePBG Detail

TeATgHR 9 | Advisory Bank :

Bank Of Baroda

Sdiefisht ufaRid (%) | ePBG Percentage(%):

3.00

st I aret ot slteft & R ok <1t & SrgaR @] $idish uRga &< 8 | The bidder shall furnish ePBG as applicable as per bid's terms and conditions

7 ik 21d | Terms and Conditions

1. General Terms and Conditions-

1.1 This contract is governed by the General Terms and Conditions, conditions stipulated to this Product/Service as provided in the Marketplace.

1.2 This Contract between the Seller and the Buyer, is for the supply of the Goods and/ or Services, detailed in the schedule above, in accordance with the General Terms and
Conditions (GTC) unless otherwise superseded by Goods / Services specific Special Terms and Conditions (STC) and/ or BID/Reverse Auction Additional Terms and Conditions
(ATC), as applicable

2. Buyer Added Bid Specific Terms and Conditions-

2.1 Generic.
Data Sheet of the product(s) offered in the bid, are to be uploaded along with the bid documents. Buyers can match and verify the Data Sheet with the product specifications
offered. In case of any unexplained mismatch of technical parameters, the bid is liable for rejection.

2.2 Generic.
Upload Manufacturer authorization: Wherever Authorised Distributors are submitting the bid, Manufacturers Authorisation Form (MAF)/Certificate with OEM details such as
name, designation, address, e-mail Id and Phone No. required to be furnished along with the bid.

2.3 Scope of Supply:
Scope of supply (Bid price to include all cost components) : Supply Installation Testing and Commissioning of Goods

2.4 OEM:
IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM should have a registered office in India to provide after sales service support in India. The
certificate to this effect should be submitted.

2.5 Service & Support.
Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free Telephone No. for Service Support.

2.6 Service & Support.
Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers for Service Support.

2.7 Certificates:
Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the Bid document, ATC and Corrigendum if any.

2.8 Warranty.

Bidder / OEM has to give an undertaking that after expiry of warranty period, it will provide Comprehensive Maintenance Service for next 5 years for the offered products at the
rate not more than 10 % of contract price per annum. Buyer reserves the right to enter into a CMC agreement with the Successful Bidder / OEM after expiry of the Warranty
period at above mentioned rate and the payment for the CMC charges would be made Quarterly after rendering of the CMC Services of the relevant CMC period. Performance
Security of the successful bidder shall be forfeited if it fails to accept the CMC contract when called upon by the buyer. CMC would include cost of

include all spares, accessories and labour
(Upload the undertaking). The original Performance Security of contract will be returned only after submission and verification of AMC Performance Security for 3% of total CMC
value valid up to CMC period plus 2 montbhs (if there is no other claim).

2.9 Warranty.

Warranty period of the supplied products shall be 5 years from the date of final acceptance of goods or after completion of installation, commissioning & testing of goods (if
included in the scope of supply), at consignee location. OEM Warranty certificates must be submitted by Successful Bidder at the time of delivery of Goods. The seller should
guarantee the rectification of goods in case of any break down during the guarantee period. Seller should have well established Installation, Commissioning, Training,
Troubleshooting and Maintenance Service group in INDIA for attending the after sales service. Details of Service Centres near consignee destinations are to be uploaded along
with the bid.

2.10 Warranty.
Over and above the normal Warranty terms as per GeM GTC, the successful bidder / OEM shall have to provide Comprehensive Warranty during the entire Standard warranty
period as per contract. : The comprehensive warranty shall be covering the following scope

include all spares, accessories and labour
(Upload an undertaking with the bid confirming compliance by the bidder if Bidder is taking onus of this compliance. In case OEM is taking onus of this compliance, OEM
undertaking is to be uploaded along with Bidder undertaking)

2.11 Warranty.
Timely Servicing / rectification of defects during warranty period: After having been notified of the defects / service requirement during warranty period, Seller has to complete
the required Service / Rectification within 5 days time limit. If the Seller fails to complete service / rectification with defined time limit, a penalty of 0.5% of Unit Price of the product



https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20220928

shall be charged as penalty for each week of delay from the seller. Seller can deposit the penalty with the Buyer directly else the Buyer shall have a right to recover all such
penalty amount from the Performance Security (PBG).Cumulative Penalty cannot exceed more than 10% of the total contract value after which the Buyer shall have the right to
get the service / rectification done from alternate sources at the risk and cost of the Seller besides forfeiture of PBG. Seller shall be liable to re-imberse the cost of such service /
rectification to the Buyer.

2.12 Forms of EMD and PBG:
Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also (besides PBG which is allowed as per GeM GTC). DD should be made in
favour of

AIIMS Jodhpur

payable at

Jodhpur

. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to ensure delivery of hard copy to the original DD to the Buyer within 15
days of award of contract.

2.13 Forms of EMD and PBG:
Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (besides PBG which is allowed as per GeM GTC). FDR should be made out or
pledged in the name of

AIIMS Jodhpur

A/C (Name of the Seller). The bank should certify on it that the deposit can be withdrawn only on the demand or with the sanction of the pledgee. For release of Security Deposit,
the FDR will be released in favour of bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped along with covering letter. Successful Bidder
has to upload scanned copy of the FDR document in place of PBG and has to ensure delivery of hard copy of Original FDR to the Buyer within 15 days of award of contract.
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Note: This is system generated file. No signature is required. Print out of this document is not valid for payment/ transaction purpose.
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