
 

अनुबंध|Contract
अनुबंध �मांक|Contract No: GEMC-511687761827885
अनुबंध  त थ|Contract Generated Date : 08-Feb-2024
बोली/आरए/पीबीपी सं3या|Bid/RA/PBP No.:  GEM/2023/B/4272959

संगठन  ववरण|Organisation Details
EFप|Type : Central PSU
मंLालय|Ministry : Ministry of Heavy Industries and Public Enterprises
 वभाग|Department : Department of Heavy Industry
संगठन का नाम|Organisation Name : Bharat Heavy Electricals Limited (BHEL)
कायाXलय YेL|Office Zone: 10110009-HEEP, Haridwar

खरीदार  ववरण|Buyer Details
पद|Designation : MGR5AC
संपकX  नंबर|Contact No. : 01334-980877-8414
ईमेल आईडी|Email ID : buyer858.bhelb.ua@gembuyer.in
जीएसटfआईएन|GSTIN : -

पता|Address : BHEL, HEEP, Main Admin Building, 4th Floor, Haridwar,
HARIDWAR, UTTARAKHAND-249403, India

 

 वiीय jवीकृ त   ववरण|Financial Approval Detail
आईएफडी सहम त|IFD Concurrence : No
Eशास नक अनुमोदन का पदनाम|
Designation of Administrative Approval: AGM

 वiीय अनुमोदन का पदनाम|
Designation of Financial Approval : AGM

भुगतान Eा धकरण  ववरण|Paying Authority Details
Role: PAO
भुगतान का तरीका|
Payment Mode: BHEL

पद|Designation : Dymgr Fin
ईमेल आईडी|Email ID : pay31.bhelb.ua@gembuyer.in
जीएसटfआईएन|GSTIN : -

पता|Address: BHEL, HEEP, Main Admin Building, 4th Floor, Haridwar,
Haridwar, UTTARAKHAND-249403, India

 

परे षती  ववरण|Consignee Details

�.सं.|S.No परे षती नाम & पता|Consignee Name & Address सेवा  ववरण|Service Description

1

संपकX |Contact : 01334-819380-6778
ईमेल आईडी|Email ID :
buyer878.bhelb.ua@gembuyer.in
जीएसटfआईएन|GSTIN : -
पता|Address : BHEL, HEEP, Main Admin Building, 4th
Floor, Haridwar,
HARIDWAR, UTTARAKHAND-249403, India

Custom Bid for Services - Customization Upgradation and AMC of ProDOK software 3 licenses

 

सेवा Eदाता  ववरण|Service Provider Details
जेम  व�ेता आईडी|GeM Seller ID : D21E190000740889
कंपनी का नाम|Company Name : CADTECH CONSULTANTS PRIVATE LIMITED
संपकX  नंबर|Contact No. : 09810321115
ईमेल आईडी|Email ID : anil.mishra@cadtechindia.com

पता| Address : Unit No.: 222,2ND FLOOR, PRAGATI DEVIKA TOWER,NEHRU PLACE,NEHRU PLACE,
South Delhi, DELHI-110019, -

एमएसएमई पंजीकरण सं3या|MSME Registration number : UDYAM-DL-08-0028517
एमएसई सामा जक tेणी|MSE Social Category : General
एमएसई  लंग tेणी|MSE Gender : Male
जीएसटfआईएन|GSTIN: 07AABCC0036A1ZL

* जसके नाम के पY मv GST/TAX इनवॉइस पेश  कया जाएगा|GST / Tax invoice to be raised in the name of - Consignee

सेवा  ववरण|Service Details

सेवा Eारंभ  दनांक (नवीनतम) |Service Start Date (latest by): 15-Feb-2024 सेवा समा {त  त थ|Service End Date : 14-Feb-2026

 ब लंग च�|Billing Cycle: quarterly

Description /Nomenclature of Service Proposed for
procurement using custom bid functionality

Customization Upgradation and AMC of
ProDOK software 3 licenses

Regulatory/ Statutory Compliance of Service YES
Compliance of Service to SOW, STC, SLA etc YES

tेणी नाम|Category Name : Custom Bid for Services

 ववरण|Description The quantity of procurement "1" indicates Project
based or Lumpsum based hiring.

Lumpsum Cost of
Service in totality 

1 1917500

कुल  रा श (सूL) |Total Amount (Formula) : 
(1*Lumpsum Cost of Service in totality)

ऐडऑन के   बना कुल  मू�य |Total Value without Addons(INR) 1917500

कुल  एडऑन मू�य |Total Addon Value(INR) 0

ऐडऑन स हत कुल  मू�य |Total Value Including Addons(INR) 1917500

कर  �भाजन|Tax Bifurcation

https://bidplus.gem.gov.in/bidresultlists?search_param=bidNo&search_by=GEM/2023/B/4272959


 व श�|Particular जीएसटf|GST (18%) जीएसटf उपकर 1|GST Cess 1 (0%) जीएसटf पर इनपुट टै�स �े डट  (आईटfसी)|Input
Tax Credit (ITC) on GST (100%)

जीएसटf उपकर पर आईटfसी 1 |ITC on GST
Cess 1 (0%)

Custom Bid for Services 292500 0 292500 0
 

अनुबंध क� रा श|Amount of Contract
सभी शु�क और कर� स हत कुल  अनुबंध मू�य|Total Contract Value Including All Duties and Taxes(INR) 1917500

एसएलए  ववरण|SLA Details

 

अ त र�त आव�यक डेटा/दjतावेज़: खरीदार|Additional Required Data/Document(s) : Buyer

1.  Scope of Work : click here
2.  Service Level Agreement (SLA) : click here
3.  Payment Terms : click here
4.  GEM Availability Report ( GAR) : click here

सलाहकार ब�क | Advisory Bank : State Bank of India

Preface :  Agreement representing  a Service Level Agreement (“SLA” or “Agreement”) between the Buyer and  Service Provider has been  uploaded in bid section . The purpose of
the agreement uploaded is to facilitate implementation of Services intended by the Buyer . Each  documents as uploaded by buyer should be read in totality to conclude the
requirement of Custom e Bid floated on portal .

The Agreement uploaded in bid section will generally   contain the Scope of Work, (SOW) , stakeholder's  obligations, Special Terms and Conditions (STC)  related to service delivery
as formulated by the Buyer and  Payment Terms etc of the service for mutual understanding of the stakeholders. The Agreement remains valid till completion of Scope of Services
or end of contractual duration (whichever is earlier) unless either superseded by a revised agreement mutually endorsed by the stakeholders or terminated by either of the parties
thereof.

Guiding Principle  : The Services contracts placed shall be governed by following set of Terms and Conditions :

1. General Terms and Conditions for Goods and Services;
2. Buyer’s Formulated  Service Specific STC  including  the Service Level Agreement (SLA) for the service as uploaded with  the bid  in form of suitable matching  document ,

The above terms and conditions are in reverse order of precedence .Service specific STC  supersede GTC, whenever there are any conflicting provisions. The above set of terms
and conditions along with scope of work and service level agreement as enumerated in the document shall be construed to be part of the Contract between Buyer and Service
Provider.

Intended Objectives And Goals of SLA : The objective of Agreement (SLA) as uploaded in bid section  is to ensure that all the commitments and obligations are in place to ensure
consistent delivery of service to buyer by service provider. Generally The goals of  an Agreement  are to:

1. Provide clear reference to service ownership, accountability, roles and/or responsibilities of both parties
2. Present a clear, concise and measurable description of service offered to the buyer
3. Establish Terms and Conditions for all the involved stakeholders, it also includes the actions to be taken in case of failure to comply with conditions specified
4. To ensure that all the parties understand the consequences in case of termination of services due to any of the stated reasons
5. The agreement will act as a reference document that both the parties have understood the above-mentioned terms and conditions and have agreed to comply by the

same. The agreement can also be revised/ modified on mutual consent of the stakeholders.

Parties To The Agreement

The main stakeholders associated with this agreement are:

1. Buyer: Buyer is responsible to provide clear instructions, approvals and timely payments for the services availed.
2. Service Provider: Service provider is responsible to provide all the required services in timely manner. Service provider may also include seller, any authorized agents,

assignees, successors and nominees as described in the agreement

The responsibilities and obligations of the stakeholders have been outlined in this document. The document also encompasses service level /penalties in case of non-adherence to
the defined terms and conditions. It is assumed that all stakeholders would have read and understood the same before signing the SLA document.

ADVISORY WITH RESPECT TO SCOPE OF SERVICE

Scope of Work (SOW) is the most  important & crucial component of any bidding process. It is for this that the whole bidding process is entered upon  to execute the scope of work
and deliver outcomes that the Government strives for. Scope of work directly affects the performance of contract therefore utmost care should be taken to aboid ambiguity with
respect to deliverable .

For example , in case of Complex / Intricate Consulting Services , Some key guiding principles for drafting scope of work may be  as under : 

“Detailed” specification of requirements is extremely critical – please ensure that even standard assumptions on scope of work are laid down and described .
Make sure that  specifications are endorsed by key stakeholders .
Identify mandatory and non-mandatory requirements in scope of work · It should clearly provide the outcomes expected from solution/service delivery .
The scope of work should mention what the outcome is based upon – time or material?
A check should be made that the final specification of requirements :(a) addresses the targeted outcomes and business objectives . (b)meets the agreed stakeholder
needs   (c) covers whole-of-life of the contract deliverables .
The objective, structure and expected set of contents of each knowledge item/deliverable should be laid down, in as much detail as possible, rendering the best level of
clarity to it.
The coverage of services needed in the form of activities like client visits, geographies to be studied, stakeholder meetings / interviews / workshops to be conducted, must
be detailed out to avoid delivery compromises .
Buyer must ensure that the service provider complies with the Rule 144(xi) of General Financial Rules (GFR), 2017 and the product supplied, if any, must also comply with
Make In India guidelines of DPIIT"

Important Note   : Buyers authorities  are  advised  to upload GAR report  positively and without fail at appropriate place to ensure process complinace . Buyer may indicate about
requirement  Past  Experience   if so required  by uploading the same at time of bid creation including   approval  of their competent authority . Service Providers's response may
be assessed atime of technical evaluation.

Price Variation Clause:
"It is advisable to include Price Variation Clause in the long term contracts to take care of the increase/decrease in prices of various ingredients which majorly affect the overall
price of the service. Buyers are therefore advised to include the Price Variation Clause (PVC) in the bid document through ATC for long term contracts. The additional payment, if
any, on account of PVC can be done offline till such time online functionality is developed on GeM."

https://bidplus.gem.gov.in/resources/upload_nas/DecQ423/bidding/biddoc/bid-5666807/1701395512.pdf
https://bidplus.gem.gov.in/resources/upload_nas/DecQ423/bidding/biddoc/bid-5666807/1701395514.pdf
https://bidplus.gem.gov.in/resources/upload_nas/DecQ423/bidding/biddoc/bid-5666807/1701395520.pdf
https://bidplus.gem.gov.in/resources/upload_nas/DecQ423/bidding/biddoc/bid-5666807/1701395528.pdf


अ त र�त डेटा/दjतावेज़ :  व�ेता |Additional Data/Document(s) : Seller

1.  Certificate (Requested in ATC) : click here
2.  Compliance Documents In Respect Of Sow Etc :click here

ईपीबीजी  ववरण | ePBG Detail

आरसीएम/एफसीएम के  संबंध मv सामा�य खंड |General Clauses w.r.t RCM/FCM

1. Where ever RCM is applicable, for sellers (Regular GST registered seller who opted out of FCM as per notifications of GST like GTA , unregistered seller), Buyer have liability of
paying the GST and GST cess to the government on the specified rate mentioned by them in this contract. Seller will invoice buyer with Zero GST and GST cess. 
2. For Registered sellers as per FCM, rates will be inclusive of prescribed rate of GST and GST cess. ITC available to buyer as shown in the bid document have been applied while
evaluating the bids. Seller has liability of paying the GST and GST cess to the govt and same will be charged from buyer while invoice. 
3. For Registered sellers who opted for RCM while quoting for specified category under section 9(3) like GTA rates will be exclusive of GST and GST cess. GST and GST cess as
indicated by the buyer in the bid document payment of GST and GST Cess will be the liability of buyer.
4. For Unregistered sellers Liability of payment of GST and GST cess is in Buyers scope. GST and GST cess as indicated by the buyer in the bid document will be the liability of
buyer . Unregistered seller will invoice buyer with zero GST and Zero GST cess.
5. For sellers under Composition Scheme: There is no liability of payment of GST and GST cess in Buyers cope. Seller will invoice Zero GST and GST cess in the invoice to buyer.

 नयम और शत�|Terms and Conditions

1. General Terms and Conditions-

1.1 This contract is governed by the  General Terms and Conditions, conditions stipulated to this Product/Service as provided in the Marketplace.
1.2 This Contract between the Seller and the Buyer, is for the supply of the Goods and/ or Services, detailed in the schedule above, in accordance with the General Terms and

Conditions (GTC) unless otherwise superseded by Goods / Services specific Special Terms and Conditions (STC) and/ or BID/Reverse Auction Additional Terms and Conditions
(ATC), as applicable

2. Buyer Added Bid Specific Terms and Conditions-

2.1 Generic: 
OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25 percent at the time of issue of the contract. However, once the contract
is issued, contract quantity or contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised quantity or duration

2.2 Forms of EMD and PBG : 
Bidders can also submit the EMD with Account Payee Demand Draft in favour of

BHEL
payable at
HARIDWAR
.
Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy to the Buyer within 5 days of Bid End date / Bid Opening date.

2.3 Forms of EMD and PBG : 
Bidders can also submit the EMD with Fixed Deposit Receipt made out or pledged in the name of A/C (Name of the Buyer). The bank should certify on it that the deposit can be
withdrawn only on the demand or with the sanction of the pledgee. For release of EMD, the FDR will be released in the favour of the bidder by the Buyer after making
endorsement on the back of the FDR duly signed and stamped along with covering letter. Bidder has to upload scanned copy/ proof of the FDR along with bid and has to ensure
delivery of hardcopy to the Buyer within 5 days of Bid End date/ Bid Opening date

2.4 Forms of EMD and PBG : 
Bidders can also submit the EMD with Banker’s Cheque in favour of

BHEL
payable at
HARIDWAR
.
Bidder has to upload scanned copy / proof of the BC along with bid and has to ensure delivery of hardcopy to the Buyer within 5 days of Bid End date / Bid Opening date.

2.5 Forms of EMD and PBG : 
Bidders can also submit the EMD with Payment online through RTGS / internet banking in Beneficiary name

BHEL HEEP COLLECTION A/C
Account No.
10667995458
IFSC Code
SBIN0000586
Bank Name
SBI
Branch address
RANIPUR HARIDWAR
.
Bidder to indicate bid number and name of bidding entity in the transaction details field at the time of on-line transfer. Bidder has to upload scanned copy / proof of the Online
Payment Transfer along with bid.

2.6 Forms of EMD and PBG : 
Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also (besides PBG which is allowed as per GeM GTC). DD should be made in
favour of

BHEL
payable at
HARIDWAR

ईपीबीजी E तशत (%) | ePBG Percentage(%): 5.00

बोली लगाने वाले को बोली के   नयम� और शत� के  अनुसार लागू ईपीबीजी Ejतुत करना होगा |The bidder shall furnish ePBG as applicable as per bid's terms and conditions

 

https://bidplus.gem.gov.in/resources/upload_nas/DecQ423/seller/bid-5666807/Compdbfc7eb59caf25fc9aa81f41899b4340/17015198885268.pdf
https://bidplus.gem.gov.in/resources/upload_nas/DecQ423/seller/bid-5666807/Compdbfc7eb59caf25fc9aa81f41899b4340/17015200792632.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20231201


. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to ensure delivery of hard copy to the original DD to the Buyer within 15
days of award of contract.

2.7 Forms of EMD and PBG : 
Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (besides PBG which is allowed as per GeM GTC). FDR should be made out or
pledged in the name of

BHEL HARIDWAR
A/C (Name of the Seller). The bank should certify on it that the deposit can be withdrawn only on the demand or with the sanction of the pledgee. For release of Security Deposit,
the FDR will be released in favour of bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped along with covering letter. Successful Bidder
has to upload scanned copy of the FDR document in place of PBG and has to ensure delivery of hard copy of Original FDR to the Buyer within 15 days of award of contract.

2.8 Forms of EMD and PBG : 
Successful Bidder can submit the Performance Security in the form of Payment online through RTGS / internet banking also (besides PBG which is allowed as per GeM GTC). On-
line payment shall be in Beneficiary name

BHEL HEEP COLLECTION A/C
Account No.
10667995458
IFSC Code
SBIN0000586
Bank Name
SBI
Branch address
RANIPUR HARIDWAR
. Successful Bidder to indicate Contract number and name of Seller entity in the transaction details field at the time of on-line transfer. Bidder has to upload scanned copy / proof
of the Online Payment Transfer in place of PBG within 15 days of award of contract.

2.9 Buyer Added Bid Specific ATC : 
Buyer Added text based ATC clauses

1.       The Parties who have been suspended or black listed or banned by BHEL HEEP, Haridwar or any other BHEL U
nit and are under suspension at the time of bid submission will not be allowed to participate in the Tender  and 
the bidder should declare the same in the Tender. Even during the course of evaluation / finalization of Tender i
f it is found that some of the parties are black listed / barred from business transactions / under business hold, 
BHEL will reject their offer.
 

2.       The Bidder along with its associate / collaborators / sub – vendors / consultants / service providers shall strictly
adhere to BHEL Fraud Prevention Policy displayed on BHEL website http://www.bhel.com and shall immediately
bring to the notice of BHEL Management about fraud or suspected fraud as soon as it comes to their notice”.
Fraud Prevention policy and List of Nodal Officers shall be hosted on BHEL website, vendor portals of Units / Re
gions intranet.
 

3.       The offers of the bidders who are under suspension as also the offers of the bidders, who engage the services 
of the firms debarred across BHEL, shall be rejected. The list of firms debarred across BHEL is available on BHEL
web site www.bhel.com.
 
1.0 Integrity commitment, performance of the contract and punitive action thereof:
 
1.1. Commitment by BHEL:
 

BHEL commits to take all measures necessary to prevent corruption in connection with the tender proces
s and execution of the contract. BHEL will during the tender process treat all Bidder(s) in a transparent
and fair manner, and with equity.

 
1.2. Commitment by Bidder/ Supplier/ Contractor:
 

1.2.1. The bidder/ supplier/ contractor commit to take all measures to prevent corruption and will not dir
ectly or indirectly influence any decision or benefit which he is not legally entitled to nor will act or omit i
n any manner which tantamount to an offence punishable under any provision of the Indian Penal Code, 
1860 or any other law in force in India.
1.2.2. The bidder/ supplier/ contractor will, when presenting his bid, disclose any and all payments he 
has made, and is committed to or intends to make to agents, brokers or any other intermediaries in                
connection with the award of the contract and shall adhere to relevant guidelines issued from time to ti
me by Govt. of India/ BHEL.
1.2.3. The bidder/ supplier/ contractor will perform/ execute the contract as per the contract terms & con
ditions and will not default without any reasonable cause, which causes loss of
business/ money/ reputation, to BHEL.



 
If any bidder/ supplier/ contractor during pre-tendering/ tendering/ post tendering/ award/ execution/ post-ex
ecution stage indulges in malpractices, cheating, bribery, fraud or and other misconduct or formation of cartel 
so as to influence the bidding process or influence the price or acts or omits in any manner which tantamount t
o an offence punishable under any provision of the Indian Penal Code, 1860 or any other law in force in India, t
hen, action may be taken against such bidder/ supplier/ contractor as per extant guidelines of the company ava
ilable on www. bhel.com and/or under applicable legal provisions.
 
 

 
4.       The Bidder declares that they will not enter into any illegal or undisclosed agreement or understanding, wheth

er formal or informal with other Bidder(s). This applies in particular to prices, specifications, certifications, subsi
diary contracts, submission or non-submission of bids or any other actions to restrict competitiveness or to intr
oduce cartelization in the bidding process.
In case, the Bidder is found having indulged in above activities, suitable action shall be taken by BHEL as per
extant policies/ guidelines.
 
 

5.      CONFLICT OF INTEREST AMONG BIDDERS/ AGENTS

 
A bidder shall not have conflict of interest with other bidders. Such conflict of interest can l
ead to anti-competitive practices to the detriment of Procuring Entity's interests. The bidde
r found to have a conflict of interest shall be disqualified. A bidder may be considered to ha
ve a conflict of interest with one or more parties in this bidding process, if:

a.       they have controlling partner (s) in common; or

b.      they receive or have received any direct or indirect subsidy/ financial stake from an
y of them; or

c.       they have the same legal representative/agent for purposes of this bid; or

d.      they have relationship with each other, directly or through common third parties, th
at puts them in a position to have access to information about or influence on the bid 
of another Bidder; or

e.       Bidder participates in more than one bid in this bidding process. Participation by a B
idder in more than one Bid will result in the disqualification of all bids in which the pa
rties are involved. However, this does not limit the inclusion of the components/ sub-a
ssembly/ Assemblies from. one bidding manufacturer in more than one bid; or

f.        In cases of agents quoting in offshore procurements, on behalf of their principal ma
nufacturers, one agent cannot represent two manufacturers or quote on their behalf i
n a particular tender enquiry. One manufacturer can also authorise only one agent/de
aler. There can be only one bid from the following:

1.      The principal manufacturer directly or through one Indian agent on his be
half; and

2.      Indian/foreign agent on behalf of only one principal,

                                                                                      or

g.      A Bidder or any of its affiliates participated as a consultant in the preparation of the 
design or technical specifications of the contract that is the subject of the Bid; or

h.      In case of a holding company having more than one independently manufacturing un
its, or more than one unit having common business ownership/management, only one 
unit should quote. Similar restrictions would apply to closely related sister companies
. Bidders must proactively declare such sister/ common business/ management units i
n same/ similar line of business."

 

6.       The contractor shall obtain Licence from Competent Authority under Inter State Migrant W
orkmen (Regulation of Employment and Condition of Service) Act, 1979 in case contractor e
ngages in any day five or more workmen recruited from outside the state of Uttarakhand in
which BHEL, HEEP, Haridwar located. The contractor shall submit a valid licence under Inter 
State Migrant Workmen (Regulation of Employment and Condition of Service) Act, 1979 to 
Contract Execution department on or before the commencement of contract. Further contra
ctor has to ensure all the compliances of the provisions of Inter State Migrant Workmen (Re
gulation of Employment and condition of Service) Act, 1979.



OFFER OF ONLY M/s CADtech Consultants Private Limited  SHALL BE ACCEPTABLE.
.

नोट: यह  सjटम जनरेटेड फाइल है। कोई हjताYर क� आव�यकता नह  है। 

Note: This is system generated file. No signature is required.


	अनुबंध|Contract

