3gsier | Contract

Y = GeM /7

-r ; -H;rk(\tpllac(\ AZQC” Ka
Amrit Maghotsav

Effcient = Trarparent - Inclusive

3 shHieh | Contract No: GEMC-511687789446077
e fafer| Generated Date : 08-Feb-2024
Steft/smRu/disfidt S| Bid/RA/PBP No.: GEM/2023/B/4326591

e+ fdarur| Organisation Details
=Y | Type :

AT | Ministry :

famT| Department :

Fi1e &1 19 | Organisation Name :

Frafe 87| Office Zone:

Central Autonomous

Ministry of Science and Technology
Department of Biotechnology (DBT)
Institute of Life Sciences
Bhubaneswar

@R faaror| Buyer Details

Tg | Designation :

Fudh e | Contact No. :
EAdt gt | Email ID :
Sigeérengy | GSTIN :

udr| Address :

Assistant Personnel Officer

0674-2304248-

buycon5.ils.ohn@gembuyer.in
21AAAAI4541B1Z1

INSTITUTE OF LIFE SCIENCES, NALCO SQUARE,
BHUBANESWAR,

KHORDA, ODISHA-751023, India

farfta wfiepfa faaror | Financial Approval Detail

T wiferRRoT faaRor| Paying Authority Details

ST wenfd| IFD Concurrence : No Role: PAO
HRITEfes STAIGH T e STTTAT ST ARt
X . . l . DIRECTOR l Offline
Designation of Administrative Approval: Payment Mode:
farxfta srgie & g | DIRECTOR 9 | Designation : FINANCE AND ACCOUNTS OFFICER
Designation of Financial Approval : e Sm$St| Email ID rkbehera.ils@gov.in
@SSy | GSTIN : N
INSTITUTE OF LIFE SCIENCES, NALCO SQUARE,
Tar|Address: BHUBANESWAR,
KHURDA, ODISHA-751023, India
fadhar faeror | Seller Details
S fahar amgEt| GeM Seller ID : 4F55180000667195

et &1 A1 | Company Name :
dudhs FeR | Contact No. :
gad Y| Email ID :

09820308318

venkatesh@biotronhealthcare.com

BIOTRON HEALTHCARE (INDIA) PRIVATE LIMITED

3RD FLOOR,Coral Classic,20th Road,Chembur,

Tar| Address :

MUMBAI, MAHARASHTRA-400071, -

THYEUHE UsfieRRur @@T| MSME Registration number ;-
Sgedrange | GSTIN: 27AABCB1398N1ZA

*fSich T o uer § GST/TAX gHdisH usr fehar SITgem | GST / Tax invoice to be raised in the name of - Buyer

faemor f7&s1 | Delivery Instructions : NA

I faaror| Product Details

b Sl
(INR & Tft
g SIS I Lo SR R
# 3mgen faazur| Item Description Gl gaﬂg l (I.NR).l P .(INR)l ﬁ)l
Ordered Unit Unit Price Tax Bifurcation (INR) Price
Quantity (INR) (Inclusive of
all Duties and
Taxes in INR)
3d1E &I M | Product Name : Live Cell imaging System
#ig|Brand : NanoenTeK Inc
§ig UR|Brand Type : Unbranded
] mﬂ?ﬁ@ﬁ‘ICa&flogue Status: CataIOQUé hot verified by OEM ’ pieces 2,950,000 NA 2,950,000
&Q ST e 8| Selling As : Reseller not verified by OEM
Sroft &1 1 3k Tgufer| Category Name & Quadrant : BOQ (Q3)
#isel| Model: JuLl Stage Live Cell Imaging System
QEQHGA &g | HSN Code: 90275090
JdTE &1 AW | Product Name : Motorized Inverted Flourscence Microscope
#ig|Brand : NanoenTek Inc
#is uehR|Brand Type : Unbranded
) aﬁt-ﬁﬂiﬁ@ﬁﬂCatallogue Status: Catalogué {wt verified by OEM 1 pieces 2,124,000 NA 2,124,000
& ST i ¥er | Selling As : Reseller not verified by OEM
Shoft &r 1 3k aguiwr| Category Name & Quadrant : BOQ (Q3)
#itse| Model: JuLl Stage
QEQHG dHis|HSN Code: 90275090
31 &I M | Product Name : Incubator Compatible Microscope
sig|Brand : NanoenTek Inc
§ig YR | Brand Type : Unbranded
3 mﬁm&at&flogue Status: Catalogue' hot verified by OEM 1 pieces 590,000 NA 590,000
& = I 3@t 8| Selling As @ Reseller not verified by OEM
groft 1 AT SiR IgUier| Category Name & Quadrant : BOQ (Q3)
sitset| Model: JuLl Stage
TFUEEH &g |HSN Code: 90275090



https://bidplus.gem.gov.in/bidresultlists?search_param=bidNo&search_by=GEM/2023/B/4326591

3d1E &I M | Product Name : 3D Spheroid Imaging

#ig|Brand : NanoenTek

§ig UR|Brand Type : Unbranded

ean $ fAF) Catalogue Status: Catalogue not verified by OEM
&9 ST e | Selling As : Reseller not verified by OEM
Sroft &1 1 3k Tgufar| Category Name & Quadrant : BOQ (Q3)
#iset| Model: julLl Stage

QEQHGA &g | HSN Code: 90275090

1 pieces 354,000 NA 354,000

3d1E &1 M | Product Name : Warranty

#ig|Brand : NanoenTek Inc

#is U | Brand Type : Unbranded

s mﬁiﬁ@ﬁﬂCatallogue Status: CataIOQU§ rwot verified by OEM 1 pieces 118,000 NA 118,000
& i 3eT 8| Selling As : Reseller not verified by OEM

sjoft &1 A0 3k Iguiar| Category Name & Quadrant : BOQ (Q3)

#itsed| Model: JuLl Stage

QEQHGA &g | HSN Code: 90275090

Gl 3SR 7 | Total Order Value (in INR) 6,136,000

Rfudt fgaror| Consignee Detail

. faeror g1 e
ferios & a1 kS
qsh HETE|
die FeR| feeftadl g Delivery To
%.9.|S.No wfsedt| Consignee a&g|Item Lot No OET| Quantity|  FATE| B;_’y
: Delivery Start
Completed
After
By
Live Cell imaging
- 1 08-Feb-2024 24-Mar-2024
System
ug| Designation : -
£AeT 3MmgEl | Email ID : buyconb.ils.bhn@gembuyer.in Motorized Ir.werted ) 1 08-Feb-2024 24-Mar-2024
Fudh| Contact : 0674-2304248- Flourscence Microscope
1 SHETErSmEeT| GSTIN : 21AAAAI4541B1Z1 ]
Incubator Compatible
udT| Address : INSTITUTE OF LIFE SCIENCES, NALCO SQUARE, Microscope - 1 08-Feb-2024 24-Mar-2024
BHUBANESWAR, P
KHORDA, ODISHA-751023, India 3D Spheroid Imaging - 1 08-Feb-2024 24-Mar-2024
Warranty - 1 08-Feb-2024 24-Mar-2024
fafi&sr| Specification
fafRiEar Specification Document

chdl off &&rast | Buyer BOQ Document

dtsitery fafRiedr 3iRk UgrIeh xSt I 3FuTe | Compliance of BOQ Specification And Supporting Document

feoft| Note:: Seller has given an undertaking that it has made arrangements for getting the stores from an authorized distributor / dealer / channel partner of the OEM of the
offered product. At the time of delivery of goods, Seller will provide necessary chain documents (in the form of GST Invoice) to prove that the supplied goods are genuine and are
being sourced from an authorized distributor / dealer / channel partner of the OEM. In case of any complaint about genuineness of the supplied products, Seller shall be
responsible for providing genuine replacement supplies.

feeuft| Note:: Seller has given an undertaking that it has made arrangements for getting the stores from an authorized distributor / dealer / channel partner of the OEM of the
offered product. At the time of delivery of goods, Seller will provide necessary chain documents (in the form of GST Invoice) to prove that the supplied goods are genuine and are
being sourced from an authorized distributor / dealer / channel partner of the OEM. In case of any complaint about genuineness of the supplied products, Seller shall be
responsible for providing genuine replacement supplies.

fafi&sr| Specification2

fafiedr exaraw | Specification Document

Shdl ofF Buyer BOQ Document

dtsitery fafidr 3iR YgrIeh xSt I 3ure | Compliance of BOQ Specification And Supporting Document

feeuft| Note:: Seller has given an undertaking that it has made arrangements for getting the stores from an authorized distributor / dealer / channel partner of the OEM of the
offered product. At the time of delivery of goods, Seller will provide necessary chain documents (in the form of GST Invoice) to prove that the supplied goods are genuine and are
being sourced from an authorized distributor / dealer / channel partner of the OEM. In case of any complaint about genuineness of the supplied products, Seller shall be
responsible for providing genuine replacement supplies.

feaoft| Note:: Seller has given an undertaking that it has made arrangements for getting the stores from an authorized distributor / dealer / channel partner of the OEM of the
offered product. At the time of delivery of goods, Seller will provide necessary chain documents (in the form of GST Invoice) to prove that the supplied goods are genuine and are
being sourced from an authorized distributor / dealer / channel partner of the OEM. In case of any complaint about genuineness of the supplied products, Seller shall be
responsible for providing genuine replacement supplies.



https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2023/12/11/specification_live_cell_imaging_system_2023-12-11-17-28-34_c0f3b1566ea4b2cac49b2e0f6ff51cd0.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2023/12/11/boq_item_sample_file_-12_2023-12-11-17-28-34_e464e0beaff9edb5ec3bc87566835552.csv
https://bidplus.gem.gov.in//bidding/buyer/downloadfile_individual/5724726/17043667618324.pdf/Compb9a4aa450901003ffa9e4442afb75b6f
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2023/12/11/specification_live_cell_imaging_system_2023-12-11-17-28-34_c0f3b1566ea4b2cac49b2e0f6ff51cd0.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2023/12/11/boq_item_sample_file_-12_2023-12-11-17-28-34_e464e0beaff9edb5ec3bc87566835552.csv
https://bidplus.gem.gov.in//bidding/buyer/downloadfile_individual/5724726/17043667618324.pdf/Compb9a4aa450901003ffa9e4442afb75b6f

fafagar| Specification3

fafRiean exarast | Specification Document

chdl off &&rast | Buyer BOQ Document

staitery fafiedr 3iR UgrIeh xSt I 3Fure | Compliance of BOQ Specification And Supporting Document

feoft| Note:: Seller has given an undertaking that it has made arrangements for getting the stores from an authorized distributor / dealer / channel partner of the OEM of the
offered product. At the time of delivery of goods, Seller will provide necessary chain documents (in the form of GST Invoice) to prove that the supplied goods are genuine and are
being sourced from an authorized distributor / dealer / channel partner of the OEM. In case of any complaint about genuineness of the supplied products, Seller shall be
responsible for providing genuine replacement supplies.

feeuft| Note:: Seller has given an undertaking that it has made arrangements for getting the stores from an authorized distributor / dealer / channel partner of the OEM of the
offered product. At the time of delivery of goods, Seller will provide necessary chain documents (in the form of GST Invoice) to prove that the supplied goods are genuine and are
being sourced from an authorized distributor / dealer / channel partner of the OEM. In case of any complaint about genuineness of the supplied products, Seller shall be
responsible for providing genuine replacement supplies.

faf&ar| Specificationd

fafiear exardw | Specification Document

Shdl ofF Buyer BOQ Document

Steitery fafidr 3iR YgrIeh xSt I 3FuTe | Compliance of BOQ Specification And Supporting Document

feeuft| Note:: Seller has given an undertaking that it has made arrangements for getting the stores from an authorized distributor / dealer / channel partner of the OEM of the
offered product. At the time of delivery of goods, Seller will provide necessary chain documents (in the form of GST Invoice) to prove that the supplied goods are genuine and are
being sourced from an authorized distributor / dealer / channel partner of the OEM. In case of any complaint about genuineness of the supplied products, Seller shall be
responsible for providing genuine replacement supplies.

feaoft| Note:: Seller has given an undertaking that it has made arrangements for getting the stores from an authorized distributor / dealer / channel partner of the OEM of the
offered product. At the time of delivery of goods, Seller will provide necessary chain documents (in the form of GST Invoice) to prove that the supplied goods are genuine and are
being sourced from an authorized distributor / dealer / channel partner of the OEM. In case of any complaint about genuineness of the supplied products, Seller shall be
responsible for providing genuine replacement supplies.

faf&a1| Specification5

fafziear exardst | Specification Document

Shdl ofF Buyer BOQ Document

e fafivar ik Yarre axardst @i siurer- | Compliance of BOQ Specification And Supporting Document

feeuft| Note:: Seller has given an undertaking that it has made arrangements for getting the stores from an authorized distributor / dealer / channel partner of the OEM of the
offered product. At the time of delivery of goods, Seller will provide necessary chain documents (in the form of GST Invoice) to prove that the supplied goods are genuine and are
being sourced from an authorized distributor / dealer / channel partner of the OEM. In case of any complaint about genuineness of the supplied products, Seller shall be
responsible for providing genuine replacement supplies.

feoft| Note:: Seller has given an undertaking that it has made arrangements for getting the stores from an authorized distributor / dealer / channel partner of the OEM of the
offered product. At the time of delivery of goods, Seller will provide necessary chain documents (in the form of GST Invoice) to prove that the supplied goods are genuine and are
being sourced from an authorized distributor / dealer / channel partner of the OEM. In case of any complaint about genuineness of the supplied products, Seller shall be
responsible for providing genuine replacement supplies.

Sdiisht faaror | ePBG Detail

TeATgHR 9 | Advisory Bank : State Bank of India

Sefiisf ufaRa (%) | ePBG Percentage(%): 5.00

st I At ot steft & R R <1t & SR @ St uRga &< 8 | The bidder shall furnish ePBG as applicable as per bid's terms and conditions

7w ik 21| Terms and Conditions

1. General Terms and Conditions-

1.1 This contract is governed by the General Terms and Conditions, conditions stipulated to this Product/Service as provided in the Marketplace.

1.2 This Contract between the Seller and the Buyer, is for the supply of the Goods and/ or Services, detailed in the schedule above, in accordance with the General Terms and
Conditions (GTC) unless otherwise superseded by Goods / Services specific Special Terms and Conditions (STC) and/ or BID/Reverse Auction Additional Terms and Conditions
(ATC), as applicable

2. Buyer Added Bid Specific Terms and Conditions-

2.1 Generic.



https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2023/12/11/specification_live_cell_imaging_system_2023-12-11-17-28-34_c0f3b1566ea4b2cac49b2e0f6ff51cd0.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2023/12/11/boq_item_sample_file_-12_2023-12-11-17-28-34_e464e0beaff9edb5ec3bc87566835552.csv
https://bidplus.gem.gov.in//bidding/buyer/downloadfile_individual/5724726/17043667618324.pdf/Compb9a4aa450901003ffa9e4442afb75b6f
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2023/12/11/specification_live_cell_imaging_system_2023-12-11-17-28-34_c0f3b1566ea4b2cac49b2e0f6ff51cd0.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2023/12/11/boq_item_sample_file_-12_2023-12-11-17-28-34_e464e0beaff9edb5ec3bc87566835552.csv
https://bidplus.gem.gov.in//bidding/buyer/downloadfile_individual/5724726/17043667618324.pdf/Compb9a4aa450901003ffa9e4442afb75b6f
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2023/12/11/specification_live_cell_imaging_system_2023-12-11-17-28-34_c0f3b1566ea4b2cac49b2e0f6ff51cd0.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2023/12/11/boq_item_sample_file_-12_2023-12-11-17-28-34_e464e0beaff9edb5ec3bc87566835552.csv
https://bidplus.gem.gov.in//bidding/buyer/downloadfile_individual/5724726/17043667618324.pdf/Compb9a4aa450901003ffa9e4442afb75b6f
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20231211

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up to 25 percent of bid quantity at the time of placement of contract. The
purchaser also reserves the right to increase the ordered quantity by up to 25% of the contracted quantity during the currency of the contract at the contracted rates. Bidders
are bound to accept the orders accordingly.

2.2 Generic.
Actual delivery (and Installation & Commissioning (if covered in scope of supply)) is to be done at following address

Institute of Life Sciences
Nalco Square

Near Kalinga Hospital
Bhubaneswar

Odisha

2.3 Generic.
Bidder financial standing: The bidder should not be under liquidation, court receivership or similar proceedings, should not be bankrupt. Bidder to upload undertaking to this
effect with bid.

2.4 Generic.
Bidders shall quote only those products (Part of Service delivery) in the bid which are not obsolete in the market and has at least 1 years residual market life i.e. the offered
product shall not be declared end-of-life by the OEM before this period.

2.5 Generic.
Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any responsibility in this regards. GST reimbursement will be as per actuals or as per
applicable rates (whichever is lower), subject to the maximum of quoted GST %.

2.6 Generic.
Data Sheet of the product(s) offered in the bid, are to be uploaded along with the bid documents. Buyers can match and verify the Data Sheet with the product specifications
offered. In case of any unexplained mismatch of technical parameters, the bid is liable for rejection.

2.7 Generic.
End User Certificate: Wherever Bidders are insisting for End User Certificate from the Buyer, same shall be provided in Buyer's standard format only.

2.8 Generic.

Experience Criteria: The Bidder or its OEM {themselves or through reseller(s)} should have regularly, manufactured and supplied same or similar Category Products to any
Central / State Govt Organization / PSU / Public Listed Company for 3 years before the bid opening date. Copies of relevant contracts to be submitted along with bid in support of
having supplied some quantity during each of the year. In case of bunch bids, the primary product having highest value should meet this criterion.

2.9 Generic.
Installation, Commissioning, Testing, Configuration, Training (if any - which ever is applicable as per scope of supply) is to be carried out by OEM / OEM Certified resource or OEM
authorised Reseller.

2.10 Generic.

Malicious Code Certificate:

The seller should upload following certificate in the bid:-
(a) This is to certify that the Hardware and the Software being offered, as part of the contract, does not contain Embedded Malicious code that would activate procedures to :-
(i) Inhibit the desires and designed function of the equipment.
(i) Cause physical damage to the user or equipment during the exploitation.
(iii) Tap information resident or transient in the equipment/network.
(b) The firm will be considered to be in breach of the procurement contract, in case physical damage, loss of information or infringements related to copyright and Intellectual
Property Right (IPRs) are caused due to activation of any such malicious code in embedded software.

2.11 Generic.
Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the bid, Authorisation Form /Certificate with OEM/Original Service Provider
details such as name, designation, address, e-mail Id and Phone No. required to be furnished along with the bid

2.12 Generic.
Non return of Hard Disk: As per Buyer organization’s Security Policy,Faulty Hard Disk of Servers/Desktop Computers/ Laptops etc. will not be returned back to the OEM/supplier
against warranty replacement.

2.13 Generic
OPTIONAL SITE VISIT:

1. The Bidder is advised to visit and examine the installation site and its surroundings and obtain for itself on its own responsibility all information that may be necessary for
preparing the Bid. The costs of visiting the site shall be borne by the Bidder.

yes

2. The Bidder representative shall be allowed entry upon consignee premises for such visits, only upon the express conditions that the Bidder will release and indemnify the
Buyer and Consignee against all liabilities arising out of such visit including death or injury, loss or damage to property, and any other loss, damage, costs, and expenses
incurred as a result of such visit.

3. The Bidder shall not be entitled to hold any claim against Buyer for noncompliance due to lack of any kind of pre-requisite information as it is the sole responsibility of the
Bidder to obtain all the necessary information with regard to site, surrounding, working conditions, weather etc. on its own before submission of the bid.

2.14 Generic.
Products supplied shall be nontoxic and harmless to health. In the case of toxic materials, Material Safety Data Sheet may be furnished along with the material.

2.15 Generic.
Scope of supply includes Training: Number of employees to be trained

4
, Place for Training
Institute of Life Sciences
and Duration of training
4

days.




2.16 Generic.
Supplier shall ensure that the Invoice is raised in the name of Consignee with GSTIN of Consignee only.

2.17 Generic.
The successful bidder has to supply all essential accessories required for the successful installation and commissioning of the goods supplied. Besides standard accessories as
per normal industry practice, following accessories must be part of supply and cost should be included in bid price:

yes

2.18 Generic.

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of buyer.

2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior written consent of buyer.

3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally liable and responsible to buyer together with the assignee/ sub-
contractor, for and in respect of the due performance of the Contract and the Sellers obligations there under.

2.19 Generic.

Without prejudice to Buyer's right to price adjustment by way of discount or any other right or remedy available to Buyer, Buyer may terminate the Contract or any part thereof
by a written notice to the Seller, if:

i) The Seller fails to comply with any material term of the Contract.

ii) The Seller informs Buyer of its inability to deliver the Material(s) or any part thereof within the stipulated Delivery Period or such inability otherwise becomes apparent.

iii) The Seller fails to deliver the Material(s) or any part thereof within the stipulated Delivery Period and/or to replace/rectify any rejected or defective Material(s) promptly.

iv) The Seller becomes bankrupt or goes into liquidation.

v) The Seller makes a general assignment for the benefit of creditors.

vi) A receiver is appointed for any substantial property owned by the Seller.

vii) The Seller has misrepresented to Buyer, acting on which misrepresentation Buyer has placed the Purchase Order on the Seller.

2.20 Generic.
While generating invoice in GeM portal, the seller must upload scanned copy of GST invoice and the screenshot of GST portal confirming payment of GST.

2.21 OEM:
IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM should have a registered office in India to provide after sales service support in India. The
certificate to this effect should be submitted.

2.22 Forms of EMD and PBG:
Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also (besides PBG which is allowed as per GeM GTC). DD should be made in
favour of

Institute of Life Sciences-DBT

payable at

Bhubaneswar

. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to ensure delivery of hard copy to the original DD to the Buyer within 15
days of award of contract.

2.23 Scope of Supply:
Scope of supply (Bid price to include all cost components) : Supply Installation Testing and Commissioning of Goods

2.24 Buyer Added Bid Specific ATC:
Buyer Added text based ATC clauses

Bidder should supply items and accessories as per specification in BoQ

2.25 Buyer Added Bid Specific ATC:
Buyer uploaded ATC document Click here to view the file .

2.26 Service & Support:

Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each Consignee's Location in case of carry-in warranty. (Not applicable in case of
goods having on-site warranty). If service center is not already there at the time of bidding, successful bidder / OEM shall have to establish one within 30 days of award of
contract. Payment shall be released only after submission of documentary evidence of having Functional Service Centre.

2.27 Service & Support:
Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free Telephone No. for Service Support.

2.28 Service & Support:
Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers for Service Support.

2.29 Warranty.

Warranty period of the supplied products shall be 3 years from the date of final acceptance of goods or after completion of installation, commissioning & testing of goods (if
included in the scope of supply), at consignee location. OEM Warranty certificates must be submitted by Successful Bidder at the time of delivery of Goods. The seller should
guarantee the rectification of goods in case of any break down during the guarantee period. Seller should have well established Installation, Commissioning, Training,
Troubleshooting and Maintenance Service group in INDIA for attending the after sales service. Details of Service Centres near consignee destinations are to be uploaded along
with the bid.

2.30 Warranty.
Successful bidder will have to ensure that adequate number of dedicated technical service personals / engineers are designated / deployed for attending to the Service Request in
a time bound manner and for ensuring Timely Servicing / rectification of defects during warranty period, as per Service level agreement indicated in the relevant clause of the bid.

2.31 Warranty.

Timely Servicing / rectification of defects during warranty period: After having been notified of the defects / service requirement during warranty period, Seller has to complete
the required Service / Rectification within 5 days time limit. If the Seller fails to complete service / rectification with defined time limit, a penalty of 0.5% of Unit Price of the product
shall be charged as penalty for each week of delay from the seller. Seller can deposit the penalty with the Buyer directly else the Buyer shall have a right to recover all such
penalty amount from the Performance Security (PBG).Cumulative Penalty cannot exceed more than 10% of the total contract value after which the Buyer shall have the right to
get the service / rectification done from alternate sources at the risk and cost of the Seller besides forfeiture of PBG. Seller shall be liable to re-imberse the cost of such service /
rectification to the Buyer.



https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2023/Dec/GEM_2023_B_4326591/CLM0010/GeMdoc_1ec6aa13-820e-4f15-9f8c1702297628613_kamalbhuyan@ils.res.in.pdf
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