3gsier | Contract

\I"' - G M 3 shHieh | Contract No: GEMC-511687715275640
.r‘ o Marketpiace e e fafer| Contract Generated Date : 01-Mar-2024
Effciont - Tramparent - inchnive Siefl/SsTRg/diefdt S| Bid/RA/PBP No.: GEM/2023/B/4401513
e+ faaror| Organisation Details @eR fqeRor| Buyer Details
=Y | Type : Central PSU g | Designation : MQC
. o Ministry of Consumer Affairs Food and Public gudh Fex | Contact No.: -
=TT | Ministry : e i i i
Distribution EAdt gt | Email ID : sangra149274.fci@gov.in
fa¥mT| Department : Department of Food and Public Distribution SfeaEamEeT | GSTIN : -
116 &1 919 | Organisation Name i i Food Corporation of India Regional Office, "Khadya Bhawan"
Food Corporation of India (FCI) . i
: udr| Address : Vani Vihar, Satsang Vihar Bhubaneswar,
Fraferd & | Office Zone: Ro Bhubaneswar KHORDA, ODISHA-751007, India
farfta wfiepfa faaror | Financial Approval Detail T wiferRRoT faaRor| Paying Authority Details
ST wenfd| IFD Concurrence : No Role: PAO
HRITEfes STAIGH T e STTTAT ST ARt
X i . l i General Manager (R), FCI, RO, Bhubaneswar l GPA - Non Challan
Designation of Administrative Approval: Payment Mode:
farxfta srgie & g | 9 | Designation : AGM ACCTS RO BBSR

General Manager (R), FCI, RO, Bhubaneswar

Designation of Financial Approval : e Sm$St| Email ID agmacctodi.fci@gov.in

SiTEEremgea | GSTIN : 21AAACF0365N1ZU
Food Corporation of India Regional Office, "Khadya Bhawan"

Tar|Address: Vani Vihar, Satsang Vihar Bhubaneswar,

Khurda (khordha), ODISHA-751007, India

Payments shall be made to the seller within 30 days of issue
ST G9ATAT | Payment - of consignee receipt-cum-acceptance certificate (CRAC) and
Timelines: on-line submission of bills (This is in supersession of 10-days
time as provided in clause 12 of GeM GTC)

Rfut fgarer| Consignee Details

%.4.|S.No RfSH 7 & uar| Consignee Name & Address @ar fgarvr| Service Description

Fudh| Contact : -

£3e amget | Email ID : sangra149274.fci@gov.in
SIQEESTEET | GSTIN : -

1 gdr| Address : Food Corporation of India Regional Custom Bid for Services - RRC FOR ARGON GAS CYLINDER FOR LABORATORY USE
Office, "Khadya Bhawan" Vani Vihar, Satsang Vihar
Bhubaneswar,

KHORDA, ODISHA-751007, India

ar ugrar faarur | Service Provider Details

S fashar smEEt| GeM Seller ID : AF5F200001261212
et &1 A | Company Name : Indian Refrigeration Stores
Fudh s | Contact No. : 09830161575
gAd Y| Email ID : irskukal@gmail.com
1/2,Chetla Road Mahavirtala Crossing,New Alipore,
Tar| Address :
Kolkata, WEST BENGAL-700053, -
THTEEHE Tt | MSME verified : No
THTEEHE GfievoT T | MSME Registration number : -
Sfegeremsy | GSTIN: 19AAAFI6958F1Z4

*fSich T o T § GST/TAX gHarsH Usr fehar SITQem | GST / Tax invoice to be raised in the name of - Buyer

Sar faarur| Service Details

Qa1 uRe fastias () | Service Start Date (latest by): 08-Mar-2024 Jar gifed faf| Service End Date : 08-Mar-2025

soft M| Category Name : Custom Bid for Services

fafer =36 | Billing Cycle: quarterly

L The quantity of procurement "1" indicates Project Lumpsum Cost of
faRor| Description i, o .
based or Lumpsum based hiring. Service in totality
Description /Nomenclature of Service Proposed for RRC FOR ARGON GAS CYLINDER
procurement using custom bid functionality FOR LABORATORY USE
1 162368

Regulatory/ Statutory Compliance of Service YES
Compliance of Service to SOW, STC, SLA etc YES

g i () | Total Amount (Formula) :
(1*Lumpsum Cost of Service in totality)

Q33T & fa el g4 | Total Value without Addons(INR) 162368



https://bidplus.gem.gov.in/bidresultlists?search_param=bidNo&search_by=GEM/2023/B/4401513

el g3 4w | Total Addon Value(INR) 0

Qs3i Afga g g4 | Total Value Including Addons(INR) 162368

S1geie &t fT] Amount of Contract

=t g ok 3 afga ot g 3| Total Contract Value Including All Duties and Taxes(INR) 162368

T fa¥rS i dreRw Fir | Price Break up offered : wisst e 9 sift fay g aedrdst foih | Price Break up offered Document link

TaYAY fqeRor| SLA Details

Preface : Agreement representing a Service Level Agreement (“SLA" or “Agreement”) between the Buyer and Service Provider has been uploaded in bid section . The purpose of
the agreement uploaded is to facilitate implementation of Services intended by the Buyer . Each documents as uploaded by buyer should be read in totality to conclude the
requirement of Custom e Bid floated on portal .

The Agreement uploaded in bid section will generally contain the Scope of Work, (SOW), stakeholder's obligations, Special Terms and Conditions (STC) related to service delivery
as formulated by the Buyer and Payment Terms etc of the service for mutual understanding of the stakeholders. The Agreement remains valid till completion of Scope of Services
or end of contractual duration (whichever is earlier) unless either superseded by a revised agreement mutually endorsed by the stakeholders or terminated by either of the parties
thereof.

Guiding Principle : The Services contracts placed shall be governed by following set of Terms and Conditions :

1. General Terms and Conditions for Goods and Services;
2. Buyer's Formulated Service Specific STC including the Service Level Agreement (SLA) for the service as uploaded with the bid in form of suitable matching document,

The above terms and conditions are in reverse order of precedence .Service specific STC supersede GTC, whenever there are any conflicting provisions. The above set of terms
and conditions along with scope of work and service level agreement as enumerated in the document shall be construed to be part of the Contract between Buyer and Service
Provider.

Intended Objectives And Goals of SLA : The objective of Agreement (SLA) as uploaded in bid section is to ensure that all the commitments and obligations are in place to ensure
consistent delivery of service to buyer by service provider. Generally The goals of an Agreement are to:

. Provide clear reference to service ownership, accountability, roles and/or responsibilities of both parties

. Present a clear, concise and measurable description of service offered to the buyer

. Establish Terms and Conditions for all the involved stakeholders, it also includes the actions to be taken in case of failure to comply with conditions specified

. To ensure that all the parties understand the consequences in case of termination of services due to any of the stated reasons

. The agreement will act as a reference document that both the parties have understood the above-mentioned terms and conditions and have agreed to comply by the
same. The agreement can also be revised/ modified on mutual consent of the stakeholders.

v A W N =

Parties To The Agreement
The main stakeholders associated with this agreement are:

1. Buyer: Buyer is responsible to provide clear instructions, approvals and timely payments for the services availed.
2. Service Provider: Service provider is responsible to provide all the required services in timely manner. Service provider may also include seller, any authorized agents,
assignees, successors and nominees as described in the agreement

The responsibilities and obligations of the stakeholders have been outlined in this document. The document also encompasses service level /penalties in case of non-adherence to
the defined terms and conditions. It is assumed that all stakeholders would have read and understood the same before signing the SLA document.

ADVISORY WITH RESPECT TO SCOPE OF SERVICE

Scope of Work (SOW) is the most important & crucial component of any bidding process. It is for this that the whole bidding process is entered upon to execute the scope of work
and deliver outcomes that the Government strives for. Scope of work directly affects the performance of contract therefore utmost care should be taken to aboid ambiguity with
respect to deliverable .

For example , in case of Complex / Intricate Consulting Services , Some key guiding principles for drafting scope of work may be as under :

“Detailed” specification of requirements is extremely critical - please ensure that even standard assumptions on scope of work are laid down and described .

Make sure that specifications are endorsed by key stakeholders .

Identify mandatory and non-mandatory requirements in scope of work - It should clearly provide the outcomes expected from solution/service delivery .

The scope of work should mention what the outcome is based upon - time or material?

A check should be made that the final specification of requirements :(a) addresses the targeted outcomes and business objectives . (b)meets the agreed stakeholder
needs (c) covers whole-of-life of the contract deliverables .

e The objective, structure and expected set of contents of each knowledge item/deliverable should be laid down, in as much detail as possible, rendering the best level of
clarity to it.

e The coverage of services needed in the form of activities like client visits, geographies to be studied, stakeholder meetings / interviews / workshops to be conducted, must
be detailed out to avoid delivery compromises .

® Buyer must ensure that the service provider complies with the Rule 144(xi) of General Financial Rules (GFR), 2017 and the product supplied, if any, must also comply with
Make In India guidelines of DPIIT"

Important Note : Buyers authorities are advised to upload GAR report positively and without fail at appropriate place to ensure process complinace . Buyer may indicate about
requirement Past Experience if so required by uploading the same at time of bid creation including approval of their competent authority . Service Providers's response may
be assessed atime of technical evaluation.

Price Variation Clause:

"It is advisable to include Price Variation Clause in the long term contracts to take care of the increase/decrease in prices of various ingredients which majorly affect the overall
price of the service. Buyers are therefore advised to include the Price Variation Clause (PVC) in the bid document through ATC for long term contracts. The additional payment, if
any, on account of PVC can be done offline till such time online functionality is developed on GeM."

gfgud| Corrigendum

1. deh s T | Extended Upto : 2024-01-23 21:00:00

SifalRad smawaes 2e1/axaw: @ISR | Additional Required Data/Document(s) : Buyer

1. Service Level Agreement (SLA) : click here



https://bidplus.gem.gov.in/bidding/bid/downloadSellerFinancialDoc/5806281/Compd4fa6b450528903e965ff8a24fdef926/17049202211682_5806281.pdf
https://bidplus.gem.gov.in/resources/upload_nas/DecQ423/bidding/biddoc/bid-5806281/1703678539.pdf

2. Payment Terms :click here
3. GEM Availability Report ( GAR) : click here
4. Scope of Work :click here

SifaRaa 2e1/exard« : fagkar| Additional Data/Document(s) : Seller

1. Compliance Documents In Respect Of Sow Etc :click here
2. Certificate (Requested in ATC) : click here

gdiefisft faaRr | ePBG Detail

FAGHR 9 | Advisory Bank : NA

Sefiisft ufeRa (%) | ePBG Percentage(%): NA

7 3k 21d | Terms and Conditions

1. General Terms and Conditions-

1.1 This contract is governed by the General Terms and Conditions, conditions stipulated to this Product/Service as provided in the Marketplace.

1.2 This Contract between the Seller and the Buyer, is for the supply of the Goods and/ or Services, detailed in the schedule above, in accordance with the General Terms and
Conditions (GTC) unless otherwise superseded by Goods / Services specific Special Terms and Conditions (STC) and/ or BID/Reverse Auction Additional Terms and Conditions
(ATC), as applicable

2. Buyer Added Bid Specific Terms and Conditions-

2.1 Buyer Added Bid Specific ATC:
Buyer Added text based ATC clauses

BUYER ADDED BID SPECIFIC ATC CLAUSES

A. LIST OF DOCUMENTS TO BE SUBMITTED WITH THE BID:
The following documents should be uploaded along with the Technical Bid:

1) Bidder Financial Standing: The bidder should upload an undertaking/ self-declaration that it is not under liquidation, court receivership o
r similar proceedings, and is not bankrupt.

2) Experience Criteria: The Bidder or its OEM {themselves or through reseller(s)} should have regularly, manufactured and supplied same o
r similar Category Products to any Central / State Govt Organization / PSU / Public Listed Company for 3 years before the bid opening dat
e. Copies of relevant contracts to be submitted along with bid in support of having supplied some quantity during each of the year.

3) Preference for Make in India (MIl) products: Preference shall be given to Class-I local supplier. The minimum local content to qualify as a
Class-I local supplier is 50%. If the bidder wants to avail the Purchase preference, the bidder must upload a certificate from the OEM reg
arding the percentage of the local content and the details of locations at which the local value addition is made along with their bid, faili
ng which no purchase preference shall be granted.

4) 1SO certificate: The seller to indicate whether the source of gas is an ISO company and the name of the company from where the gases ar
e being supplied. The copy of latest ISO certificate shall be furnished.

5) MSME certificate: Seller should upload copy of UDYAM Registration Certificate, if applicable. The bidder must be the Service provider of t
he offered Service to avail MSE purchase preference.

6) Copy of Income Tax PAN No.

7) Copy of GST Registration Certificate

B. Bidder shall submit the following documents (upon award of contract) for Vendor Code Creation:
i) Copy of Cancelled Cheque.
ii) Copy of EFT Mandate duly certified by Bank.

C. DISQUALIFICATIONS:
Tenderers who fall under any of the categories stipulated below are ineligible to apply:

i) Tenderers who have been blacklisted or otherwise debarred by FCI or any Department of Central or State Government or any other Publi
c Sector Undertaking will be ineligible during the period of such blacklisting or for a period of five years from the date of such blacklistin
g, whichever is earlier.

ii) Any Tenderer whose contract with the Food Corporation of India, or any Department of Central or State Government or any other Public
Sector Undertaking has been terminated before the expiry of the Contract period at any point of time during last five years, will be
ineligible.

iii) Tenderer whose Earnest Money Deposit and/or Security Deposit has been forfeited by Food Corporation of India or any Department of Ce
ntral or State Government or any other Public Sector Undertaking, during the last five years, will be ineligible.

iv) If the Proprietor / any of the partners of the Tenderer firm/any of the Director of the Tenderer company have been, at any time, convicte
d by a court of an offence and sentenced to imprisonment for a period of three years or more, such Tenderer will be ineligible.

v) Tenderer who is blacklisted by the GST authorities.

vi) While considering ineligibility arising out of any of the above clauses, incurring of any such disqualification in any capacity whatsoever (
even as a proprietor, partner in another firm, or as director of a company etc.) will render the Tenderer disqualified.

vii) A Hindu Undivided Family shall not be entitled to apply for Tender. Any Tender submitted in the capacity of Hindu Undivided Family shall
be summarily rejected.

The onus of ensuring the eligibility condition would be on the Tenderer and any party found subsequently ineligible would be sum
marily rejected and the SD in such case is liable to be forfeited.

D. SECURITY DEPOSIT:



https://bidplus.gem.gov.in/resources/upload_nas/DecQ423/bidding/biddoc/bid-5806281/1703678547.pdf
https://bidplus.gem.gov.in/resources/upload_nas/DecQ423/bidding/biddoc/bid-5806281/1703678565.pdf
https://bidplus.gem.gov.in/resources/upload_nas/DecQ423/bidding/biddoc/bid-5806281/1704262098.pdf
https://bidplus.gem.gov.in/resources/upload_nas/DecQ423/seller/bid-5806281/Compd4fa6b450528903e965ff8a24fdef926/1704918302542.pdf
https://bidplus.gem.gov.in/resources/upload_nas/DecQ423/seller/bid-5806281/Compd4fa6b450528903e965ff8a24fdef926/17049201701484.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20240103

i)  Successful Bidder shall submit the Security Deposit equivalent to 5% of the total contract value in the form of Payment online through R
TGS / internet banking also (besides PBG which is allowed as per GeM GTC). On-line payment shall be in Beneficiary name- General Manag
er (R), FCl, RO, Bhubaneswar, Account No.- 10229909035, IFSC Code-SBIN0006657, Bank Name- State Bank of India, Branch Address- Co
mmercial Branch, Bhubaneswar.

i) In case of failure of Tenderer to deposit the Security Deposit within 07 (seven) working days from the date of issue of Sanction Order, f
urther extension of seven working days can be given by FCI subject to levy of penalty @1% of Security Deposit.

iii) The Security Deposit will be refunded/released only after satisfactory execution of contract, subject to the aforementioned conditions an
d after the expiry of the guarantee period of the product supplied and on submission of “NO DUES CERTIFICATE” issued by the recipient
office(s) of the Corporation, “NO DEMAND CERTIFICATE & PRE-RECEIPT” by the Seller and after deducting all costs and other expenses th
at the Corporation may have incurred due to default of the Seller on any account and all other losses / damages that the Corporation is e
ntitled to recover from the Seller. No interest shall be paid to the Seller on SD in any circumstances, whatsoever.

E. PACKING:

i) The contractor shall pack at his own cost the stores sufficiently and properly for Transit by Rail / Road so as to ensure it being free from
loss or damage (physically or chemically) on arrival at their destination. If there will be any damage / loss in transit, the responsibility
will be fixed on the supplier.

ii)  All containers (including packing cases, cylinders and wrapping) in which the stores are supplied by the contractor shall be considered a
s non-returnable and their cost as having been included in the contract price.

F. Quotation of Rates by Bidders:

(i) Rate to be quoted in INR only (including GST and all Taxes, as applicable), for total 4
0 (forty) nos. of gas cylinders as per the parameters mentioned above, including any
transportation, handling charges incurred towards delivery/pickup of gas cylinders to
& from Modern Zonal QC Lab, FCI, Regional Office, Bhubaneswar. Any bid received fo
r single gas cylinder will be rejected.

(ii) The rate quoted shall remain firm throughout the period of contract, i.e., it shall re
main constant not withstanding any changes to the tax structure, input costs etc.

2.2 Generic.
OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25 percent at the time of issue of the contract. However, once the contract
is issued, contract quantity or contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised quantity or duration

2.3 Generic.

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of buyer.

2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior written consent of buyer.

3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally liable and responsible to buyer together with the assignee/ sub-
contractor, for and in respect of the due performance of the Contract and the Sellers obligations there under.

2.4 Certificates:
Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the Bid document, ATC and Corrigendum if any.

2.5 Service & Support.
AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the state of Consignee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.

2.6 Service & Support.
Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free Telephone No. for Service Support.

2.7 Service & Support.
Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers for Service Support.

Hie: gg faven SRES ige 21 I gXa1eR i srazadhar T8 21

Note: This is system generated file. No signature is required.
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