3gsier | Contract

Y = GeM /7

-r ; -H;rk(\tpllac(\ AZQC” Ka
Amrit Maghotsav

Effcient = Trarparent - Inclusive

317 shHieh | Contract No: GEMC-511687726495294
3igai fafe| Generated Date : 14-Mar-2024

Steft/smRu/disfidt S| Bid/RA/PBP No.: GEM/2024/B/4626571

e+ fdarur| Organisation Details
=Y | Type :

AT | Ministry : -
famT| Department :

Fi1e &1 19 | Organisation Name :

Frafe 87| Office Zone:

State Government

Home Department Kerala
Police Department
Police Headquarters

@R faaror| Buyer Details

Tg | Designation :
Fudh e | Contact No. :

Senior Superintendent B C
0471-2447667-

EAdt gt | Email ID : sshillsbcid.pol@kerala.gov.in
SiqEdramge | GSTIN : 32AAAGP1496G1ZE

Special Branch CID Headquarters, Pattom P.O,
Tar|Address :

THIRUVANANTHAPURAM, KERALA-695004, India

farfta wfiepfa faaror | Financial Approval Detail

3w wenfd| IFD Concurrence : No
HRITEfes STAIG T e
. . - ! . SPC, Kerala
Designation of Administrative Approval:
faxita srgies @1 ueam
l SPC, Kerala

Designation of Financial Approval :

T yiferRRoT faaRor| Paying Authority Details
Role: DDO

ST &1 T |
Payment Mode:
U< | Designation :

Offline

SENIOR ADMINISTRATIVE ASSISTANT

A oSt | Email ID sraasbcid.pol@kerala.gov.in
@SSy | GSTIN : 32AAAGP1496G1ZE

Special Branch CID Headquarters, Pattom P.O,
Tar|Address:

Thiruvananthapuram, KERALA-695004, India

fathar faarun | Seller Details

S fadhar amsEt| GeM Seller ID :
Ut T A | Company Name :
dudhs Fer | Contact No. :

9CF3180000110742

09818726786

THEE 9rTSie Sioft | MSE Social Category General
gHeEs fr goft| MSE Gender : Female
Sgerange | GSTIN: 07AAACS0364C1ZV

THUHUHE UsfieRRuT @@T | MSME Registration number :  UDYAM-DL-10-0011456

SECURITY SHOPPE (INDIA) PRIVATE LIMITED

gaet Y| Email ID : anshu@securityshoppeindia.com
1006,Bhikaji Cama Bhawan,Bhikaji Cama Place,
uar| Address :
NEW DELHI, DELHI-110066, -
gremgans fRAF] MII Status : True
TR Tfud | MSME verified : No

*fSich T o &t § GST/TAX $9arsd usr fear SITQam | GST / Tax invoice to be raised in the name of - Consignee

fae=or f7&s1 | Delivery Instructions : Please supply the item as early as possible

I fdaror| Product Details

Ta
(INR # @it
3geH SIS I e AR IR
o - faeror| | @ | (INR)| &R fFHISH (INR) | afga)|
# |Item Description Ordered Unit Unit Price Tax Bifurcation (INR) Price
Quantity (INR) (Inclusive of
all Duties and
Taxes in INR)
31 &I M | Product Name : ORION 900 NLJD
#ig|Brand : REI
§ig UhR|Brand Type : Registered Brand
] mﬂ?ﬁlﬁmCatélogueStatus: Catalogue- hotvenﬂed by OEM 5 pieces 1,500,000 NA 3,000,000
& ST S e 8| Selling As : Reseller not verified by OEM
Sroft &1 1 3k Tgufar| Category Name & Quadrant : ORION 900 NLJD (Q3)
Tifsel| Model: ORION 900 NLJD
QEQHYA &g | HSN Code: 90308990
Gl € 7 | Total Order Value (in INR) 3,000,000
wRfSeh fdaror| Consignee Detail
. faaRor 1 e
et d ae kS
el ahHA |
. die AR | = Delivery To
%.4.|S.No ANt | Consignee a&g|Item Lot No HET| Quantity HETE| Be
: Delivery Start
Completed
After
By
g | Designation : -
$Ae amgEt | Email ID : ssbillsbeid.pol@kerala.gov.in



https://bidplus.gem.gov.in/bidresultlists?search_param=bidNo&search_by=GEM/2024/B/4626571

1 Fudh| Contact : 0471-2447667- ORION 900 NLJD - 2 14-Mar-2024 03-Apr-2024
SIGEESMETT | GSTIN : 32AAAGP1496G1ZE
udr| Address : Special Branch CID Headquarters, Pattom P.O,
THIRUVANANTHAPURAM, KERALA-695004, India

Product Specification for ORION 900 NLJD

fafa&ar| Specification Ju-fafi&sr| Sub-Spec 7| Value

Custom Specification Custom Specification Yes

AU TWREE & Y e | Comprehensive maintenance charges for ORION 900 NLJD

ar af | Service Year Howdt ufaRia | CMC Percentage o fg3rsH | Tax Bifurcation
CMC charges for 1 st year after warranty period in % of cost of equipment 10%
CMC charges for 2 nd year after warranty period in % of cost of equipment 10% NA
CMC charges for 3 rd year after warranty period in % of cost of equipment 10%

fathar fafiear gxardw | Seller Specification Document:

mkp.gem.gov.in/catalog_data/catalog_support_document/78/73/015/CatalogAttrs/SpecificationDoc
ument/2022/2/18/2022_02_18_15_18_52_orion-900-nljd_2022-02-18-15-18-
58_5bfd63f312dceadf3fc65df840db3

9b2.pdf

1. SpecificationDocument1

EdeR fafRiedr sma | Buyer Specification Document:

mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/735310/54/78/703/Catalo
1. SpecificationDocument gAttrs/SpecificationDocument/2024/2/2/specification_-_nljd_123456_2024-02-02-10-48-45_3106f78ae72f8d
28d49be60b7d906830.pdf

dioneht & fog sifalkaa @=| Additional Clauses for CMC

1.CMC shall include preventive maintenance including calibration as per technical/ service /operational manual of the manufacturer, service charges and spares, after satisfactory
completion of Warranty. During the CMC period commencing from date of the successful completion of warranty period, Service personnel shall visit each consignee site as
recommended in the manufacturer’s technical/ service /operational manual, at least once in six months or as per user requirement. Cost of consumables shall not be included in
CMC.Further there will be 98% uptime warranty during CMC period on 24 (hrs) X 7 (days) X 365 (days) basis, with penalty, to extend CMC period by double the downtime period.
2.CMC charges to be indicated as percentage of cost of equipment quoted for each year after the warranty period.

3.GST shall be included in the CMC Charges quoted.

4.Cost of CMC will be added for Ranking/Evaluation purpose with depreciation formula.A 10% discounting rate per year shall be applied on CMC Charges for price evaluation on
Net Present Value.

5.The payment of CMC will be made on quarterly basis after satisfactory completion of said period, duly certified by end user.

6.While creating a bid or RA, buyers shall indicate whether CMC is required against Yes/No" options. If CMC Charges are included, an option for number of years for CMC required
after the warranty period shall be available.Under this option up to 10 years can be chosen for CMC charges beyond warranty period.

7.In case the bid has a provision for CMC, the warranty of the product will also be deemed to have been converted into Comprehensive warranty including preventive
maintenance and calibration as per technical/ service /operational manual of the manufacturer, service charges and spares, during the Warranty Period also. Sellers are therefore
advised to include the cost of Comprehensive Warranty including spares (excluding consumables) also in product Cost.

8.The CMC functionality shall be available in bid only and no direct RA shall be applicable.In case of bid to R/A decrement rules shall be applicable on total price inclusive of CMC
charges. Bunching of products shall not be available while creating bids with CMC charges.

8.1.Buyer shall indicate number of years of warranty by selecting different options available in the field depending on warranty parameter applicable in category
parameters for the equipment. No. of years of warranty indicated here shall supersede the warranty period indicated elsewhere in bid or product specifications. The
Seller while participating in Bid/RA will get fields to indicate CMC charges as percentage depending on number of years of CMC selected by Buyer. The following shall be
applicable, if 5 year CMC selected:

CMC charges for 1st year after warranty period- Percentage to be indicated- A1

CMC charges for 2nd year after warranty period- Percentage to be indicated- A2

CMC charges for 3rd year after warranty period - Percentage to be indicated- A3

CMC charges for 4th year after warranty period - Percentage to be indicated- A4

CMC charges for 5th year after warranty period - Percentage to be indicated- A5
Similarly, A6 to A10 are to be indicated for 6th to 10th year of CMC if applicable.
8.2.The calculation of CMC Charges shall take into account the number of years of warranty and duration of CMC as specified while creating bid.
8.3.In the price evaluation, the system shall provide function to calculate the cost of each equipment by formula indicated below includingCMC and then show the inter-
se-ranking of the bidders. The following are the variables

(i) Number of years for which CMC required.

(if) Number of years of product warranty
The formula for calculating total cost including CMC charges shall be as under:
Total Cost for evaluation=
C+C*{(A1/100)/(1.10An)+(A2/100)/(1.10An+1)+(A3/100)/(1.10An+2)+(A4/100)/(1.10An+3)+(A5/100)/(1.10An+4)} and so on
C - Cost for equipment quoted and n shall be number of years of product warranty specified.
If 2 year warranty specified, n shall be2 and if 5 year warranty specified, n shall be 5. A1,A2, A3, A4& A5shall depend on how many years CMC selected. For3 yearCMC,
only A1,A2 and A3 factors are to be taken into account and A4 and A5 will not be applicable.
8.4.CMC charges offered for each subsequent year should be same or higher than preceding year.
8.5.The CMC charges shall be offered within range of 3 to 10% of cost of equipment.

9.Since CMC charges are to be paid only later for each year during CMC period,applicable performance guarantee amount after placement of contract shall be based on the cost
of equipment excluding the cost of CMC Charges.

10.Performance bank guarantee applicable for CMC is to be submitted at start of the CMC and shall be applicable between 2.5% to 10% as specified in bid on total CMC
Charges.The PBG submitted after award of contract shall be released only after new PBG for the CMC period is submitted and accepted by buyer/consignee after due



https://mkp.gem.gov.in/catalog_data/catalog_support_document/78/73/015/CatalogAttrs/SpecificationDocument/2022/2/18/2022_02_18_15_18_52_orion-900-nljd_2022-02-18-15-18-58_5bfd63f312dceadf3fc65df840db39b2.pdf
https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/735310/54/78/703/CatalogAttrs/SpecificationDocument/2024/2/2/specification_-_nljd_123456_2024-02-02-10-48-45_3106f78ae72f8d28d49be60b7d906830.pdf

verification.Bank guarantee for CMC is to remain valid till completion of CMC period plus one year. The bank guarantee for CMC shall be submitted to buyer directly. In case,
seller fails to submit the PBG or does not provide services for the CMC contract after expiry of warranty period then PBG of equipment shall be forfeited.

11.In case of splitting of order quantity, equipment cost and CMC charges offered by L1 bidder shall be matched by higher quoting eligible bidders on one-to-one basis.The
equipment cost and CMC charges (year to year) shall be matched individually.

12.The CMC Contract shall be an offline contract to be handled by buyer.The payment of CMC will be made on quarterly basis after satisfactory completion of said period, duly
certified by end user and scope of CMC will be as per para 1 above.

gdiefisft fqaRor | ePBG Detail

FAGHR 9 | Advisory Bank : State Bank of India

Sefiefisht ofaRia (%) | ePBG Percentage(%): 0.01

Steft T a1t @6t Sl & FRWT iR 2ral & SrguR @r Stefisht wega &= @ | The bidder shall furnish ePBG as applicable as per bid's terms and conditions

7 3R 21d | Terms and Conditions

1. General Terms and Conditions-

1.1 This contract is governed by the General Terms and Conditions, conditions stipulated to this Product/Service as provided in the Marketplace.
1.2 This Contract between the Seller and the Buyer, is for the supply of the Goods and/ or Services, detailed in the schedule above, in accordance with the General Terms and

Conditions (GTC) unless otherwise superseded by Goods / Services specific Special Terms and Conditions (STC) and/ or BID/Reverse Auction Additional Terms and Conditions
(ATC), as applicable

2. Buyer Added Bid Specific Terms and Conditions-

2.1 Generic.

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up to 25 percent of bid quantity at the time of placement of contract. The
purchaser also reserves the right to increase the ordered quantity by up to 25% of the contracted quantity during the currency of the contract at the contracted rates. Bidders
are bound to accept the orders accordingly.

2.2 Service & Support:

Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each Consignee's Location in case of carry-in warranty. (Not applicable in case of
goods having on-site warranty). If service center is not already there at the time of bidding, successful bidder / OEM shall have to establish one within 30 days of award of
contract. Payment shall be released only after submission of documentary evidence of having Functional Service Centre.

2.3 Service & Support:
Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free Telephone No. for Service Support.

2.4 Service & Support:
Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers for Service Support.
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Note: This is system generated file. No signature is required. Print out of this document is not valid for payment/ transaction purpose.
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