
 

अनुबंध|Contract
अनुबंध �मांक|Contract No: GEMC-511687714452780
अनुबंध "त"थ|Generated Date : 14-Mar-2024
बोली/आरए/पीबीपी सं1या|Bid/RA/PBP No.:  GEM/2023/B/3912320

संगठन "ववरण|Organisation Details
CDप|Type : Central Autonomous
मंJालय|Ministry : Ministry of Agriculture and Farmers Welfare

"वभाग|Department : Department of Agricultural Research and Education
(DARE)

संगठन का नाम|Organisation Name
: Indian Institute of Horticultural Research (IIHR)

कायाTलय UेJ|Office Zone: Hesaraghatta, Bangalore, Karnataka, India

खरीदार "ववरण|Buyer Details
पद|Designation : ASSISTANT ADMINISTRATIVE OFFICER
संपकT  नंबर|Contact No. : 080-23086100-218
ईमेल आईडी|Email ID : buycon2.iihri.ka@gembuyer.in
जीएसटfआईएन|GSTIN : 29AAAAI1830P1ZF

पता|Address :
ICAR-INDIAN INSTITUTE OF HORTICULTURAL RESEARCH
HESSARAGHATTA LAKE POST, BANGALORE-560 089,
BANGALORE, KARNATAKA-560089, India

 

"वiीय jवीकृ"त  "ववरण|Financial Approval Detail
आईएफडी सहम"त|IFD Concurrence : No
Cशास"नक अनुमोदन का पदनाम|
Designation of Administrative Approval: Director

"वiीय अनुमोदन का पदनाम|
Designation of Financial Approval : Senior Finance and Account Officer

भुगतान Cा"धकरण "ववरण|Paying Authority Details
Role: BUYER
भुगतान का तरीका|
Payment Mode: Offline

पद|Designation : ASSISTANT ADMINISTRATIVE OFFICER
ईमेल आईडी|Email ID : buycon2.iihri.ka@gembuyer.in
जीएसटfआईएन|GSTIN : 29AAAAI1830P1ZF

पता|Address:
ICAR-INDIAN INSTITUTE OF HORTICULTURAL RESEARCH
HESSARAGHATTA LAKE POST, BANGALORE-560 089,
BANGALORE, KARNATAKA-560089, India

 
 

"व�ेता  "ववरण|Seller Details
जेम "व�ेता आईडी|GeM Seller ID : F0DF190001052019
कंपनी का नाम|Company Name : KOMALSYS TECHNOLOGIES
संपकT  नंबर|Contact No. : 08023644998
ईमेल आईडी|Email ID : info@komalsys.com

पता| Address : 327,7TH CROSS, 9TH MAIN, 3RD BLOCK,HMT LAYOUT, VIDYARANYAPURA,
Bangalore, KARNATAKA-560097, -

एमआईआई "q"त| MII Status : True
एमएसएमई सrया"पत|MSME verified : Yes
एमएसएमई पंजीकरण सं1या|MSME Registration number : UDYAM-KR-03-0024023
एमएसई सामा"जक tेणी|MSE Social Category : General
एमएसई "लंग tेणी|MSE Gender : Male
जीएसटfआईएन|GSTIN: 29AMEPS0570K1ZO

*"जसके नाम के पU मv GST/TAX इनवॉइस पेश "कया जाएगा|GST / Tax invoice to be raised in the name of - Consignee

"वतरण "नद{श | Delivery Instructions : The Director ICAR - IIHR Bangalore

उrपाद "ववरण|Product Details

# आइटम "ववरण|Item Description
आइटम
"ववरण|

Ordered
Quantity

इकाई |
Unit

इकाई मू�य
(INR)|

Unit Price
(INR)

कर "वभाजन (INR)|
Tax Bifurcation (INR)

मू�य 
(INR मv सभी
शु�क और कर

स"हत)|
Price

(Inclusive of
all Duties and
Taxes in INR)

1

उrपाद का नाम |Product Name :  Deep Freezer -80 Degree C
�ांड|Brand :  Thermo fisher Scientific
�ांड Cकार|Brand Type :  Unbranded
कैटलॉग  क� "q"त|Catalogue Status:  Catalogue not verified by OEM
कैसे  बेचा जा रहा है|Selling As :  Reseller not verified by OEM
tेणी का नाम और चतुथा�श|Category Name & Quadrant :  BOQ (Q3)
मॉडल|Model: TSX40086D 
एचएसएन कोड|HSN Code:  9027

1 Nos 770,000 NA 770,000

2

उrपाद का नाम |Product Name :  Item2
�ांड|Brand :  Thermo fisher Scientific
�ांड Cकार|Brand Type :  Unbranded
कैटलॉग  क� "q"त|Catalogue Status:  Catalogue not verified by OEM
कैसे  बेचा जा रहा है|Selling As :  Reseller not verified by OEM
tेणी का नाम और चतुथा�श|Category Name & Quadrant :  BOQ (Q3)
मॉडल|Model: TSX40086D 
एचएसएन कोड|HSN Code:  HSN not specified by seller

1 Nos 1 NA 1

उrपाद का नाम |Product Name :  Item3
�ांड|Brand :  Thermo fisher Scientific
�ांड Cकार|Brand Type :  Unbranded
कैटलॉग  क� "q"त|Catalogue Status:  Catalogue not verified by OEM

https://bidplus.gem.gov.in/bidresultlists?search_param=bidNo&search_by=GEM/2023/B/3912320


3 कैसे  बेचा जा रहा है|Selling As :  Reseller not verified by OEM
tेणी का नाम और चतुथा�श|Category Name & Quadrant :  BOQ (Q3)
मॉडल|Model: TSX40086D 
एचएसएन कोड|HSN Code:  9027

1 Nos 1 NA 1

4

उrपाद का नाम |Product Name :  Item4
�ांड|Brand :  Thermo fisher Scientific
�ांड Cकार|Brand Type :  Unbranded
कैटलॉग  क� "q"त|Catalogue Status:  Catalogue not verified by OEM
कैसे  बेचा जा रहा है|Selling As :  Reseller not verified by OEM
tेणी का नाम और चतुथा�श|Category Name & Quadrant :  BOQ (Q3)
मॉडल|Model: TSX40086D 
एचएसएन कोड|HSN Code:  9027

1 Nos 1 NA 1

5

उrपाद का नाम |Product Name :  Item5
�ांड|Brand :  Thermo fisher Scientific
�ांड Cकार|Brand Type :  Unbranded
कैटलॉग  क� "q"त|Catalogue Status:  Catalogue not verified by OEM
कैसे  बेचा जा रहा है|Selling As :  Reseller not verified by OEM
tेणी का नाम और चतुथा�श|Category Name & Quadrant :  BOQ (Q3)
मॉडल|Model: TSX40086D 
एचएसएन कोड|HSN Code:  9027

1 Nos 1 NA 1

6

उrपाद का नाम |Product Name :  Item6
�ांड|Brand :  Thermo fisher Scientific
�ांड Cकार|Brand Type :  Unbranded
कैटलॉग  क� "q"त|Catalogue Status:  Catalogue not verified by OEM
कैसे  बेचा जा रहा है|Selling As :  Reseller not verified by OEM
tेणी का नाम और चतुथा�श|Category Name & Quadrant :  BOQ (Q3)
मॉडल|Model: TSX40086D 
एचएसएन कोड|HSN Code:  9027

1 Nos 1 NA 1

कुल ऑडTर मू�य |Total Order Value (in INR) 770,005

 

परे"षती "ववरण|Consignee Detail

�.सं.|S.No परे"षती|Consignee वjतु|Item लॉट नंबर|
Lot No. माJा|Quantity

"दनांक के  बाद
"डलीवरी शुD

करना है|
Delivery Start

After

"वतरण पूरा कब
तक करना है|
Delivery To

Be
Completed

By

1

पद| Designation : -
ईमेल आईडी|Email ID : lokanth.b@icar.gov.in
संपकT |Contact : 080-23086100-391
जीएसटfआईएन|GSTIN : 29AAAAI1830P1ZF
पता|Address : ICAR-INDIAN INSTITUTE OF HORTICULTURAL RESEARCH
HESSARAGHATTA LAKE POST, BANGALORE-560 089,
BANGALORE, KARNATAKA-560089, India

Deep Freezer -80
Degree C - 1 14-Mar-2024 28-Apr-2024

Item2 - 1 14-Mar-2024 28-Apr-2024

Item3 - 1 14-Mar-2024 28-Apr-2024

Item4 - 1 14-Mar-2024 28-Apr-2024

Item5 - 1 14-Mar-2024 28-Apr-2024

Item6 - 1 14-Mar-2024 28-Apr-2024

"व"नद{श|Specification1
"व"श�ता दjतावेज़|Specification Document
�ेता  बीओ�यू दjतावेज़|Buyer BOQ Document
बीओ�यू "व"श�ता और सहायक दjतावेज़ का अनुपालन|Compliance of BOQ Specification And Supporting Document
 

"ट�पणी|Note:: Seller has given an undertaking that it has made arrangements for getting the stores from an authorized distributor / dealer / channel partner of the OEM of the
offered product. At the time of delivery of goods, Seller will provide necessary chain documents (in the form of GST Invoice) to prove that the supplied goods are genuine and are
being sourced from an authorized distributor / dealer / channel partner of the OEM. In case of any complaint about genuineness of the supplied products, Seller shall be
responsible for providing genuine replacement supplies.

 

"ट�पणी|Note:: Seller has given an undertaking that it has made arrangements for getting the stores from an authorized distributor / dealer / channel partner of the OEM of the
offered product. At the time of delivery of goods, Seller will provide necessary chain documents (in the form of GST Invoice) to prove that the supplied goods are genuine and are
being sourced from an authorized distributor / dealer / channel partner of the OEM. In case of any complaint about genuineness of the supplied products, Seller shall be
responsible for providing genuine replacement supplies.

 

"व"नद{श|Specification2
"व"श�ता दjतावेज़|Specification Document
�ेता  बीओ�यू दjतावेज़|Buyer BOQ Document
बीओ�यू "व"श�ता और सहायक दjतावेज़ का अनुपालन|Compliance of BOQ Specification And Supporting Document
 

https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2023/9/4/specification-80-c_2023-09-04-15-06-31_6d8f02edd162d169a0959c2e3b5b7bea.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2023/9/4/boq_item_sample_file_2023-09-04-15-06-31_45979972bc13d1409d07b6ae2076f4da.csv
https://bidplus.gem.gov.in//bidding/buyer/downloadfile_individual/5271941/1696827382606.pdf/Comp066efd5b405c46c894a3ed4548d6aaa7
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2023/9/4/specification-80-c_2023-09-04-15-06-31_6d8f02edd162d169a0959c2e3b5b7bea.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2023/9/4/boq_item_sample_file_2023-09-04-15-06-31_45979972bc13d1409d07b6ae2076f4da.csv
https://bidplus.gem.gov.in//bidding/buyer/downloadfile_individual/5271941/1696827382606.pdf/Comp066efd5b405c46c894a3ed4548d6aaa7


"ट�पणी|Note:: Seller has given an undertaking that it has made arrangements for getting the stores from an authorized distributor / dealer / channel partner of the OEM of the
offered product. At the time of delivery of goods, Seller will provide necessary chain documents (in the form of GST Invoice) to prove that the supplied goods are genuine and are
being sourced from an authorized distributor / dealer / channel partner of the OEM. In case of any complaint about genuineness of the supplied products, Seller shall be
responsible for providing genuine replacement supplies.

 

"ट�पणी|Note:: Seller has given an undertaking that it has made arrangements for getting the stores from an authorized distributor / dealer / channel partner of the OEM of the
offered product. At the time of delivery of goods, Seller will provide necessary chain documents (in the form of GST Invoice) to prove that the supplied goods are genuine and are
being sourced from an authorized distributor / dealer / channel partner of the OEM. In case of any complaint about genuineness of the supplied products, Seller shall be
responsible for providing genuine replacement supplies.

 

"व"नद{श|Specification3
"व"श�ता दjतावेज़|Specification Document
�ेता  बीओ�यू दjतावेज़|Buyer BOQ Document
बीओ�यू "व"श�ता और सहायक दjतावेज़ का अनुपालन|Compliance of BOQ Specification And Supporting Document
 

"ट�पणी|Note:: Seller has given an undertaking that it has made arrangements for getting the stores from an authorized distributor / dealer / channel partner of the OEM of the
offered product. At the time of delivery of goods, Seller will provide necessary chain documents (in the form of GST Invoice) to prove that the supplied goods are genuine and are
being sourced from an authorized distributor / dealer / channel partner of the OEM. In case of any complaint about genuineness of the supplied products, Seller shall be
responsible for providing genuine replacement supplies.

 

"ट�पणी|Note:: Seller has given an undertaking that it has made arrangements for getting the stores from an authorized distributor / dealer / channel partner of the OEM of the
offered product. At the time of delivery of goods, Seller will provide necessary chain documents (in the form of GST Invoice) to prove that the supplied goods are genuine and are
being sourced from an authorized distributor / dealer / channel partner of the OEM. In case of any complaint about genuineness of the supplied products, Seller shall be
responsible for providing genuine replacement supplies.

 

"व"नद{श|Specification4
"व"श�ता दjतावेज़|Specification Document
�ेता  बीओ�यू दjतावेज़|Buyer BOQ Document
बीओ�यू "व"श�ता और सहायक दjतावेज़ का अनुपालन|Compliance of BOQ Specification And Supporting Document
 

"ट�पणी|Note:: Seller has given an undertaking that it has made arrangements for getting the stores from an authorized distributor / dealer / channel partner of the OEM of the
offered product. At the time of delivery of goods, Seller will provide necessary chain documents (in the form of GST Invoice) to prove that the supplied goods are genuine and are
being sourced from an authorized distributor / dealer / channel partner of the OEM. In case of any complaint about genuineness of the supplied products, Seller shall be
responsible for providing genuine replacement supplies.

 

"ट�पणी|Note:: Seller has given an undertaking that it has made arrangements for getting the stores from an authorized distributor / dealer / channel partner of the OEM of the
offered product. At the time of delivery of goods, Seller will provide necessary chain documents (in the form of GST Invoice) to prove that the supplied goods are genuine and are
being sourced from an authorized distributor / dealer / channel partner of the OEM. In case of any complaint about genuineness of the supplied products, Seller shall be
responsible for providing genuine replacement supplies.

 

"व"नद{श|Specification5
"व"श�ता दjतावेज़|Specification Document
�ेता  बीओ�यू दjतावेज़|Buyer BOQ Document
बीओ�यू "व"श�ता और सहायक दjतावेज़ का अनुपालन|Compliance of BOQ Specification And Supporting Document
 

"ट�पणी|Note:: Seller has given an undertaking that it has made arrangements for getting the stores from an authorized distributor / dealer / channel partner of the OEM of the
offered product. At the time of delivery of goods, Seller will provide necessary chain documents (in the form of GST Invoice) to prove that the supplied goods are genuine and are
being sourced from an authorized distributor / dealer / channel partner of the OEM. In case of any complaint about genuineness of the supplied products, Seller shall be
responsible for providing genuine replacement supplies.

 

"ट�पणी|Note:: Seller has given an undertaking that it has made arrangements for getting the stores from an authorized distributor / dealer / channel partner of the OEM of the
offered product. At the time of delivery of goods, Seller will provide necessary chain documents (in the form of GST Invoice) to prove that the supplied goods are genuine and are
being sourced from an authorized distributor / dealer / channel partner of the OEM. In case of any complaint about genuineness of the supplied products, Seller shall be
responsible for providing genuine replacement supplies.

 

"व"नद{श|Specification6
"व"श�ता दjतावेज़|Specification Document
�ेता  बीओ�यू दjतावेज़|Buyer BOQ Document
बीओ�यू "व"श�ता और सहायक दjतावेज़ का अनुपालन|Compliance of BOQ Specification And Supporting Document
 

"ट�पणी|Note:: Seller has given an undertaking that it has made arrangements for getting the stores from an authorized distributor / dealer / channel partner of the OEM of the
offered product. At the time of delivery of goods, Seller will provide necessary chain documents (in the form of GST Invoice) to prove that the supplied goods are genuine and are

https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2023/9/4/specification-80-c_2023-09-04-15-06-31_6d8f02edd162d169a0959c2e3b5b7bea.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2023/9/4/boq_item_sample_file_2023-09-04-15-06-31_45979972bc13d1409d07b6ae2076f4da.csv
https://bidplus.gem.gov.in//bidding/buyer/downloadfile_individual/5271941/1696827382606.pdf/Comp066efd5b405c46c894a3ed4548d6aaa7
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2023/9/4/specification-80-c_2023-09-04-15-06-31_6d8f02edd162d169a0959c2e3b5b7bea.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2023/9/4/boq_item_sample_file_2023-09-04-15-06-31_45979972bc13d1409d07b6ae2076f4da.csv
https://bidplus.gem.gov.in//bidding/buyer/downloadfile_individual/5271941/1696827382606.pdf/Comp066efd5b405c46c894a3ed4548d6aaa7
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2023/9/4/specification-80-c_2023-09-04-15-06-31_6d8f02edd162d169a0959c2e3b5b7bea.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2023/9/4/boq_item_sample_file_2023-09-04-15-06-31_45979972bc13d1409d07b6ae2076f4da.csv
https://bidplus.gem.gov.in//bidding/buyer/downloadfile_individual/5271941/1696827382606.pdf/Comp066efd5b405c46c894a3ed4548d6aaa7
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2023/9/4/specification-80-c_2023-09-04-15-06-31_6d8f02edd162d169a0959c2e3b5b7bea.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2023/9/4/boq_item_sample_file_2023-09-04-15-06-31_45979972bc13d1409d07b6ae2076f4da.csv
https://bidplus.gem.gov.in//bidding/buyer/downloadfile_individual/5271941/1696827382606.pdf/Comp066efd5b405c46c894a3ed4548d6aaa7


being sourced from an authorized distributor / dealer / channel partner of the OEM. In case of any complaint about genuineness of the supplied products, Seller shall be
responsible for providing genuine replacement supplies.

 

"ट�पणी|Note:: Seller has given an undertaking that it has made arrangements for getting the stores from an authorized distributor / dealer / channel partner of the OEM of the
offered product. At the time of delivery of goods, Seller will provide necessary chain documents (in the form of GST Invoice) to prove that the supplied goods are genuine and are
being sourced from an authorized distributor / dealer / channel partner of the OEM. In case of any complaint about genuineness of the supplied products, Seller shall be
responsible for providing genuine replacement supplies.

 

ईपीबीजी "ववरण | ePBG Detail

"नयम और शत�|Terms and Conditions

1. General Terms and Conditions-

1.1 This contract is governed by the  General Terms and Conditions, conditions stipulated to this Product/Service as provided in the Marketplace.
1.2 This Contract between the Seller and the Buyer, is for the supply of the Goods and/ or Services, detailed in the schedule above, in accordance with the General Terms and

Conditions (GTC) unless otherwise superseded by Goods / Services specific Special Terms and Conditions (STC) and/ or BID/Reverse Auction Additional Terms and Conditions
(ATC), as applicable

2. Buyer Added Bid Specific Terms and Conditions-

2.1 Generic: 
Actual delivery (and Installation & Commissioning (if covered in scope of supply)) is to be done at following address

ICAR-IIHR, Bangalore
ICAR-IIHR, Bangalore
ICAR-IIHR, Bangalore
ICAR-IIHR, Bangalore
ICAR-IIHR, Bangalore
.

2.2 Generic: 
Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any responsibility in this regards. GST reimbursement will be as per actuals or as per
applicable rates (whichever is lower), subject to the maximum of quoted GST %.

2.3 Generic: 
Experience Criteria: The Bidder or its OEM {themselves or through reseller(s)} should have regularly, manufactured and supplied same or similar Category Products to any
Central / State Govt Organization / PSU / Public Listed Company for 3 years before the bid opening date. Copies of relevant contracts to be submitted along with bid in support of
having supplied some quantity during each of the year. In case of bunch bids, the primary product having highest value should meet this criterion.

2.4 Generic: 
Installation, Commissioning, Testing, Configuration, Training (if any - which ever is applicable as per scope of supply) is to be carried out by OEM / OEM Certified resource or OEM
authorised Reseller.

2.5 Generic: 
Without prejudice to Buyer’s right to price adjustment by way of discount or any other right or remedy available to Buyer, Buyer may terminate the Contract or any part thereof
by a written notice to the Seller, if:
i) The Seller fails to comply with any material term of the Contract.
ii) The Seller informs Buyer of its inability to deliver the Material(s) or any part thereof within the stipulated Delivery Period or such inability otherwise becomes apparent.
iii) The Seller fails to deliver the Material(s) or any part thereof within the stipulated Delivery Period and/or to replace/rectify any rejected or defective Material(s) promptly.
iv) The Seller becomes bankrupt or goes into liquidation.
v) The Seller makes a general assignment for the benefit of creditors.
vi) A receiver is appointed for any substantial property owned by the Seller.
vii) The Seller has misrepresented to Buyer, acting on which misrepresentation Buyer has placed the Purchase Order on the Seller.

2.6 Generic: 
The successful bidder has to supply all essential accessories required for the successful installation and commissioning of the goods supplied. Besides standard accessories as
per normal industry practice, following accessories must be part of supply and cost should be included in bid price:

Total Price
.

2.7 Generic: 
While generating invoice in GeM portal, the seller must upload scanned copy of GST invoice and the screenshot of GST portal confirming payment of GST.

2.8 Turnover: 
Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the last three years, ending on 31st March of the previous financial year, should
be as indicated in the bid document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the bidder is less than 3
year old, the average turnover in respect of the completed financial years after the date of constitution shall be taken into account for this criteria.

2.9 Turnover: 
OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product during the last three years, ending on 31st March of the previous
financial year, should be as indicated in the bid document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a certificate from the
Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of
the OEM is less than 3 year old, the average turnover in respect of the completed financial years after the date of constitution shall be taken into account for this criteria. In case

सलाहकार ब�क | Advisory Bank : State Bank of India

ईपीबीजी C"तशत (%) | ePBG Percentage(%): 10.00

बोली लगाने वाले को बोली के  "नयम� और शत� के  अनुसार लागू ईपीबीजी Cjतुत करना होगा |The bidder shall furnish ePBG as applicable as per bid's terms and conditions

 

https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20230918


of bunch bids, the OEM of CATEGORY RELATED TO primary product having highest bid value should meet this criterion.

2.10 Warranty: 
Successful bidder will have to ensure that adequate number of dedicated technical service personals / engineers are designated / deployed for attending to the Service Request in
a time bound manner and for ensuring Timely Servicing / rectification of defects during warranty period, as per Service level agreement indicated in the relevant clause of the bid.

2.11 Warranty: 
Warranty period of the supplied products shall be 1 years from the date of final acceptance of goods or after completion of installation, commissioning & testing of goods (if
included in the scope of supply), at consignee location. OEM Warranty certificates must be submitted by Successful Bidder at the time of delivery of Goods. The seller should
guarantee the rectification of goods in case of any break down during the guarantee period. Seller should have well established Installation, Commissioning, Training,
Troubleshooting and Maintenance Service group in INDIA for attending the after sales service. Details of Service Centres near consignee destinations are to be uploaded along
with the bid.

2.12 Certificates: 
Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the Bid document, ATC and Corrigendum if any.

2.13 Service & Support: 
Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each Consignee's Location in case of carry-in warranty. (Not applicable in case of
goods having on-site warranty). If service center is not already there at the time of bidding, successful bidder / OEM shall have to establish one within 30 days of award of
contract. Payment shall be released only after submission of documentary evidence of having Functional Service Centre.

2.14 Service & Support: 
Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM  must have  Dedicated/toll Free Telephone No. for Service Support.

नोट: यह "सjटम जनरेटेड फाइल है। कोई हjताUर क� आव�यकता नह� है। इस दjतावेज़ का "Cंट आउट भुगतान/लेनदेन उ�े�य के  "लए मा य नह� है। 
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