3gsier | Contract

Y = GeM /7

-r ; -H;rk(\tpllac(\ AZQC” Ka
Amrit Maghotsav

Effcient = Trarparent - Inclusive

3 shHieh | Contract No: GEMC-511687704422555

el 3igsiY sh¥ieh | Original Contract No : GEMC-511687768612601
e fafer| Generated Date : 16-Mar-2024

Steft/smRu/disfidt S| Bid/RA/PBP No.: GEM/2023/B/4340348

e+ faaror| Organisation Details

U=y | Type : State Government
AT | Ministry : -

fa¥mT| Department :

T @1 91| Organisation Name :

Frafeg 87| Office Zone:

School Education Department Uttarakhand
State School Education Portal
GOPESHWAR

@R faazor| Buyer Details

g | Designation :

Fudh HeR | Contact No. :

EAd gt | Email ID :

SiqEdramge | GSTIN :

udr| Address :

Chief Assistant

99972-38560-

buycon1.ssep.ua@gembuyer.in

05MRTF00153G1DX

Shiksha Sankul Bhawan Chief Education Office Chamoli
Gopeshwar,

CHAMOLI, UTTARAKHAND-246401, India

farfta wfiepfa faaor | Financial Approval Detail

ST wenfd| IFD Concurrence : No
YRR SIFAYGH T UeHATT
X i . l i CEO Chamoli
Designation of Administrative Approval:
faxfta srgies @1 ueam
l CEO Chamoli

Designation of Financial Approval :

T wiferRRoT faeRor| Paying Authority Details

Role:
AT T e |
Payment Mode:

U< | Designation :
£t amé<t| Email ID :

SHTEESmge | GSTIN :

Udr| Address:

BUYER
Offline

Chief Assistant

buycon1.ssep.ua@gembuyer.in

05MRTF00153G1DX

Shiksha Sankul Bhawan Chief Education Office Chamoli
Gopeshwar,

Chamoli, UTTARAKHAND-246401, India

fadhar faamor | Seller Details

S fdhar amsEt| GeM Seller ID : CA17180000107830
et &1 A | Company Name : excel computer service
dudhs FeR | Contact No. : 09997892564

mal N vikrambartwalbst mail.com
$31 oL | Email ID ikrambartwalbst@gmail
BUS STATION, GOPESHWAR, GOPESHWAR, GOPESHWAR, GOPESHWAR, Chamoli, Uttarakhand, 246424, excel computer
— service Bus station Gopeshwar disst. Chamoli,BUS STATION, GOPESHWAR, GOPESHWAR, GOPESHWAR, GOPESHWAR,
ress:

Chamoli, Uttarakhand, 246424,
CHAMOLI, UTTARAKHAND-246401, -
THTEEHS GsfieRvor T | MSME Registration number :  UDYAM-UK-03-0003349

gHeE TS Soft| MSE Social Category : General
gaeEs fefT goft| MSE Gender : Female
\‘rﬁ'@a\?ﬂ'sfq:HGSTIN: 05BIVPB3420R1ZW

*fSich T o et § GST/TAX gHarsH usr fehar SITgem | GST / Tax invoice to be raised in the name of - Buyer

faeor f7&21 | Delivery Instructions : null

I fdarur| Product Details

T
(INR & &oft
o Mo || Ny | T ONR) gj%%)ﬂzlm
# e faon] Item Description Ordered | Unit | Unit Price Tax B’(lIf:;c)atlon Price

Quantity (INR) (Inclusive of
all Duties and

Taxes in INR)

3dTE T M | Product Name : SMART CLASS EQUIPMENT WITH DIGITAL CONTENTS
SOFTWARE

#ig|Brand : ZEBRONICS

§ig UR|Brand Type : Unbranded

1 | &eein &t fRAF] Catalogue Status: Catalogue not verified by OEM 2 pieces 95,000 NA
&Q ST e 8| Selling As : Reseller not verified by OEM
Soft &1 1 3k Tgufer| Category Name & Quadrant : BOQ (Q3)
#iset| Model: 13

TEQHYA &g | HSN Code: 8471

190,000

JdTE &1 W | Product Name : Smart speaker

#ig|Brand : EKWXA

#is uehR|Brand Type : Unbranded

eain $ fAF) Catalogue Status: Catalogue not verified by OEM
& ST S ¥er 8| Selling As : Reseller not verified by OEM
SJoft &r 17 3k aguiwr| Category Name & Quadrant : BOQ (Q3)
Higer| Model: ECO DOT 3Rd GEN

TagHE Hg|HSN Code: 8518

2 pieces 2,000 NA 4,000

Id1E &I M | Product Name : wireless Mic



https://bidplus.gem.gov.in/bidresultlists?search_param=bidNo&search_by=GEM/2023/B/4340348

§ig|Brand : AIRTREE
§ig usR | Brand Type : Unbranded
eeitn &t fAT] Catalogue Status: Catalogue not verified by OEM 2 pieces 6,000 NA 12,000
&@ Far < 8| Selling As : Reseller not verified by OEM
Soft &1 187 3k Tgiar| Category Name & Quadrant : BOQ (Q3)
Hise | Model: K35
GgEE FHE| HSN Code: 85255050
3d1E &I M | Product Name : Webcam Full HD
#ig|Brand : LOGITECH
#ig UR|Brand Type : Unbranded
heair $ fAF) Catalogue Status: Catalogue not verified by OEM
109 guer y 2 pieces 4,000 NA 8,000
& ST e 8| Selling As : Reseller not verified by OEM
Sroft &1 1 3k Tgufer| Category Name & Quadrant : BOQ (Q3)
#isel| Model: C270
QEQEE @IS | HSN Code: 8525
JdTE &1 AW | Product Name : Inverter
#ig|Brand : MICROTEC
i UshR|Brand Type : Unbranded
dean $ fAFF) Catalogue Status: Catalogue not verified by OEM )
1og guer y 2 pieces | 25000 | NA 50,000
& S ¥eT 8| Selling As : Reseller not verified by OEM
SJoft &r 07 3k aguir| Category Name & Quadrant : BOQ (Q3)
st | Model: 900
QEQEG dHis|HSN Code: 85044010
3d1E &1 M | Product Name : Green Board
§ig|Brand : VIJAI SHROO
§ig UR | Brand Type : Unbranded
et HY Catalogue Status: Catalogue not verified by OEM
] Catalog gue not veritied by 2 pieces 5,000 NA 10,000
&@ Jar e 8| Selling As : Reseller not verified by OEM
groft 1 A SiR Igier| Category Name & Quadrant : BOQ (Q3)
sitsd | Model: 3*4
TEEEA &S| HSN Code: 4411
3d1E & 9M | Product Name : Smart Class Speaker
gis|Brand : zebronics
§is WehR| Brand Type : Unbranded
et i f@fF] Catalogue Status: Catalogue not verified by OEM )
g guer y 2 pieces 6,000 NA 12,000
&% a1 S @1 8 Selling As : Reseller not verified by OEM
Soft &1 8T Sk Iguf| Category Name & Quadrant : BOQ (Q3)
#iisel| Model: ZEB 4.1
QEQHGA &g | HSN Code: 85182200
Fel R g | Total Order Value (in INR) 286,000
wRfueh fgaror| Consignee Detail
. faaor g e
i Fare kS
o Eeoe |
dfe FeR| I¥ | Delivery To
%.4.|S.No wRfSdt| Consignee agg|Item Lot No oET|Quantity]  FRATE| Bery
: Delivery Start
Completed
After
By
SMART CLASS
EQUIPMENT WITH
- 16-Mar-2024 27-May-2024
DIGITAL CONTENTS
SOFTWARE
g | Designation : -
3 aMm$t| Email ID : buycon1.ssep.ua@gembuyer.in Smart speaker - 16-Mar-2024 27-May-2024
Fudh| Contact : 99972-38560-
1 \_’ﬁmm| GSTIN : 05MRTF00153G1DX wireless Mic - 16-Mar-2024 27-May-2024
Tdr| Address : Shiksha Sankul Bhawan Chief Education Office Chamoli
Webcam Full HD - 16-Mar-2024 27-May-2024
Gopeshwar,
CHAMOLI, UTTARAKHAND-246401, India Inverter _ 16-Mar-2024 27-May-2024
Green Board - 16-Mar-2024 27-May-2024
Smart Class Speaker - 16-Mar-2024 27-May-2024

faf&a1| Specification1

fafiedr exaraw | Specification Document

shat o

Buyer BOQ Document

denery fafiear ik GgrIe axdrdst @l siurei- | Compliance of BOQ Specification And Supporting Document

feoaoft | Note:: Seller has given an undertaking that it has made arrangements for getting the stores from an authorized distributor / dealer / channel partner of the OEM of the
offered product. At the time of delivery of goods, Seller will provide necessary chain documents (in the form of GST Invoice) to prove that the supplied goods are genuine and are
being sourced from an authorized distributor / dealer / channel partner of the OEM. In case of any complaint about genuineness of the supplied products, Seller shall be
responsible for providing genuine replacement supplies.



https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2023/12/13/specification_2023-12-13-18-15-15_02ef5ad45637182d409ff2b27fa293a5.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2023/12/13/smart_2022-12-03-16-39-58_44efcfe1a1736fa66d6d1e79b_2023-12-13-18-15-15_9e51c05244c1d28d2156b00c5cde368f.csv
https://bidplus.gem.gov.in//bidding/buyer/downloadfile_individual/5739505/17035076673444.pdf/Comp17512

feagoft | Note:: Seller has given an undertaking that it has made arrangements for getting the stores from an authorized distributor / dealer / channel partner of the OEM of the
offered product. At the time of delivery of goods, Seller will provide necessary chain documents (in the form of GST Invoice) to prove that the supplied goods are genuine and are
being sourced from an authorized distributor / dealer / channel partner of the OEM. In case of any complaint about genuineness of the supplied products, Seller shall be
responsible for providing genuine replacement supplies.

fafA&a1| Specification2

fafRiear exardst | Specification Document

ha stsileR] e&arast | Buyer BOQ Document

ey falivar ik Ygrre axarast @1 sigurerE | Compliance of BOQ Specification And Supporting Document

feeuft| Note:: Seller has given an undertaking that it has made arrangements for getting the stores from an authorized distributor / dealer / channel partner of the OEM of the
offered product. At the time of delivery of goods, Seller will provide necessary chain documents (in the form of GST Invoice) to prove that the supplied goods are genuine and are
being sourced from an authorized distributor / dealer / channel partner of the OEM. In case of any complaint about genuineness of the supplied products, Seller shall be
responsible for providing genuine replacement supplies.

feeuft| Note:: Seller has given an undertaking that it has made arrangements for getting the stores from an authorized distributor / dealer / channel partner of the OEM of the
offered product. At the time of delivery of goods, Seller will provide necessary chain documents (in the form of GST Invoice) to prove that the supplied goods are genuine and are
being sourced from an authorized distributor / dealer / channel partner of the OEM. In case of any complaint about genuineness of the supplied products, Seller shall be
responsible for providing genuine replacement supplies.

faf&a1| Specification3

fafsiear Specification Document

chdl dff &Xdrast | Buyer BOQ Document

e fafiear sik Yerre axdrast @1 sigurer | Compliance of BOQ Specification And Supporting Document

fetaoft| Note:: Seller has given an undertaking that it has made arrangements for getting the stores from an authorized distributor / dealer / channel partner of the OEM of the
offered product. At the time of delivery of goods, Seller will provide necessary chain documents (in the form of GST Invoice) to prove that the supplied goods are genuine and are
being sourced from an authorized distributor / dealer / channel partner of the OEM. In case of any complaint about genuineness of the supplied products, Seller shall be
responsible for providing genuine replacement supplies.

feeuft| Note:: Seller has given an undertaking that it has made arrangements for getting the stores from an authorized distributor / dealer / channel partner of the OEM of the
offered product. At the time of delivery of goods, Seller will provide necessary chain documents (in the form of GST Invoice) to prove that the supplied goods are genuine and are
being sourced from an authorized distributor / dealer / channel partner of the OEM. In case of any complaint about genuineness of the supplied products, Seller shall be
responsible for providing genuine replacement supplies.

fafagar| Specification4

fafRiean exarast | Specification Document

chdl ofF &&rast | Buyer BOQ Document

staitery fafRiedr 3iRk UgrIeh xSt I 3FuTe | Compliance of BOQ Specification And Supporting Document

feoft| Note:: Seller has given an undertaking that it has made arrangements for getting the stores from an authorized distributor / dealer / channel partner of the OEM of the
offered product. At the time of delivery of goods, Seller will provide necessary chain documents (in the form of GST Invoice) to prove that the supplied goods are genuine and are
being sourced from an authorized distributor / dealer / channel partner of the OEM. In case of any complaint about genuineness of the supplied products, Seller shall be
responsible for providing genuine replacement supplies.

feeuft| Note:: Seller has given an undertaking that it has made arrangements for getting the stores from an authorized distributor / dealer / channel partner of the OEM of the
offered product. At the time of delivery of goods, Seller will provide necessary chain documents (in the form of GST Invoice) to prove that the supplied goods are genuine and are
being sourced from an authorized distributor / dealer / channel partner of the OEM. In case of any complaint about genuineness of the supplied products, Seller shall be
responsible for providing genuine replacement supplies.

faf&a1| Specification5

fafiear exardw | Specification Document

Shdl ofF Buyer BOQ Document

dtaitery fafiedn 3iR YgrIeh st I 3FuTe | Compliance of BOQ Specification And Supporting Document

feeuft| Note:: Seller has given an undertaking that it has made arrangements for getting the stores from an authorized distributor / dealer / channel partner of the OEM of the
offered product. At the time of delivery of goods, Seller will provide necessary chain documents (in the form of GST Invoice) to prove that the supplied goods are genuine and are
being sourced from an authorized distributor / dealer / channel partner of the OEM. In case of any complaint about genuineness of the supplied products, Seller shall be
responsible for providing genuine replacement supplies.

fetaoft| Note:: Seller has given an undertaking that it has made arrangements for getting the stores from an authorized distributor / dealer / channel partner of the OEM of the



https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2023/12/13/specification_2023-12-13-18-15-15_02ef5ad45637182d409ff2b27fa293a5.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2023/12/13/smart_2022-12-03-16-39-58_44efcfe1a1736fa66d6d1e79b_2023-12-13-18-15-15_9e51c05244c1d28d2156b00c5cde368f.csv
https://bidplus.gem.gov.in//bidding/buyer/downloadfile_individual/5739505/17035076673444.pdf/Comp17512
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2023/12/13/specification_2023-12-13-18-15-15_02ef5ad45637182d409ff2b27fa293a5.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2023/12/13/smart_2022-12-03-16-39-58_44efcfe1a1736fa66d6d1e79b_2023-12-13-18-15-15_9e51c05244c1d28d2156b00c5cde368f.csv
https://bidplus.gem.gov.in//bidding/buyer/downloadfile_individual/5739505/17035076673444.pdf/Comp17512
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2023/12/13/specification_2023-12-13-18-15-15_02ef5ad45637182d409ff2b27fa293a5.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2023/12/13/smart_2022-12-03-16-39-58_44efcfe1a1736fa66d6d1e79b_2023-12-13-18-15-15_9e51c05244c1d28d2156b00c5cde368f.csv
https://bidplus.gem.gov.in//bidding/buyer/downloadfile_individual/5739505/17035076673444.pdf/Comp17512
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2023/12/13/specification_2023-12-13-18-15-15_02ef5ad45637182d409ff2b27fa293a5.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2023/12/13/smart_2022-12-03-16-39-58_44efcfe1a1736fa66d6d1e79b_2023-12-13-18-15-15_9e51c05244c1d28d2156b00c5cde368f.csv
https://bidplus.gem.gov.in//bidding/buyer/downloadfile_individual/5739505/17035076673444.pdf/Comp17512

offered product. At the time of delivery of goods, Seller will provide necessary chain documents (in the form of GST Invoice) to prove that the supplied goods are genuine and are
being sourced from an authorized distributor / dealer / channel partner of the OEM. In case of any complaint about genuineness of the supplied products, Seller shall be
responsible for providing genuine replacement supplies.

fafadar| Specification6

fafRiear exarast | Specification Document

chdl off &&rast | Buyer BOQ Document

stsitery fafiedn 3iR YgrIeh g¥adst I 3uTe | Compliance of BOQ Specification And Supporting Document

feuft| Note:: Seller has given an undertaking that it has made arrangements for getting the stores from an authorized distributor / dealer / channel partner of the OEM of the
offered product. At the time of delivery of goods, Seller will provide necessary chain documents (in the form of GST Invoice) to prove that the supplied goods are genuine and are
being sourced from an authorized distributor / dealer / channel partner of the OEM. In case of any complaint about genuineness of the supplied products, Seller shall be
responsible for providing genuine replacement supplies.

feeuft| Note:: Seller has given an undertaking that it has made arrangements for getting the stores from an authorized distributor / dealer / channel partner of the OEM of the
offered product. At the time of delivery of goods, Seller will provide necessary chain documents (in the form of GST Invoice) to prove that the supplied goods are genuine and are
being sourced from an authorized distributor / dealer / channel partner of the OEM. In case of any complaint about genuineness of the supplied products, Seller shall be
responsible for providing genuine replacement supplies.

faf&a1| Specification7

fafiedr exaraw | Specification Document

Shdl off Buyer BOQ Document

ey fafiear ik YgrIe axdrdst @l siurei- | Compliance of BOQ Specification And Supporting Document

feoaoft | Note:: Seller has given an undertaking that it has made arrangements for getting the stores from an authorized distributor / dealer / channel partner of the OEM of the
offered product. At the time of delivery of goods, Seller will provide necessary chain documents (in the form of GST Invoice) to prove that the supplied goods are genuine and are
being sourced from an authorized distributor / dealer / channel partner of the OEM. In case of any complaint about genuineness of the supplied products, Seller shall be
responsible for providing genuine replacement supplies.

feoft| Note:: Seller has given an undertaking that it has made arrangements for getting the stores from an authorized distributor / dealer / channel partner of the OEM of the
offered product. At the time of delivery of goods, Seller will provide necessary chain documents (in the form of GST Invoice) to prove that the supplied goods are genuine and are
being sourced from an authorized distributor / dealer / channel partner of the OEM. In case of any complaint about genuineness of the supplied products, Seller shall be
responsible for providing genuine replacement supplies.

Sifiefisht faeror | ePBG Detail

TeATgHR S | Advisory Bank : State Bank of India

Fudiefisht ufa’ia (%) | ePBG Percentage(%): 2.00

st I a1 ot st & T SR 1t & SIgaR A Stdsh iRga &< 8 | The bidder shall furnish ePBG as applicable as per bid's terms and conditions

7 3R 21d | Terms and Conditions

1. General Terms and Conditions-

1.1 This contract is governed by the General Terms and Conditions, conditions stipulated to this Product/Service as provided in the Marketplace.

1.2 This Contract between the Seller and the Buyer, is for the supply of the Goods and/ or Services, detailed in the schedule above, in accordance with the General Terms and
Conditions (GTC) unless otherwise superseded by Goods / Services specific Special Terms and Conditions (STC) and/ or BID/Reverse Auction Additional Terms and Conditions
(ATC), as applicable

2. Buyer Added Bid Specific Terms and Conditions-

2.1 Generic.

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up to 25 percent of bid quantity at the time of placement of contract. The
purchaser also reserves the right to increase the ordered quantity by up to 25% of the contracted quantity during the currency of the contract at the contracted rates. Bidders
are bound to accept the orders accordingly.

2.2 Generic.
Bidders shall quote only those products (Part of Service delivery) in the bid which are not obsolete in the market and has at least 3 years residual market life i.e. the offered
product shall not be declared end-of-life by the OEM before this period.

2.3 Generic.
Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any responsibility in this regards. GST reimbursement will be as per actuals or as per
applicable rates (whichever is lower), subject to the maximum of quoted GST %.

2.4 Generic.
Bidder financial standing: The bidder should not be under liquidation, court receivership or similar proceedings, should not be bankrupt. Bidder to upload undertaking to this
effect with bid.

2.5 Generic.



https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2023/12/13/specification_2023-12-13-18-15-15_02ef5ad45637182d409ff2b27fa293a5.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2023/12/13/smart_2022-12-03-16-39-58_44efcfe1a1736fa66d6d1e79b_2023-12-13-18-15-15_9e51c05244c1d28d2156b00c5cde368f.csv
https://bidplus.gem.gov.in//bidding/buyer/downloadfile_individual/5739505/17035076673444.pdf/Comp17512
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2023/12/13/specification_2023-12-13-18-15-15_02ef5ad45637182d409ff2b27fa293a5.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2023/12/13/smart_2022-12-03-16-39-58_44efcfe1a1736fa66d6d1e79b_2023-12-13-18-15-15_9e51c05244c1d28d2156b00c5cde368f.csv
https://bidplus.gem.gov.in//bidding/buyer/downloadfile_individual/5739505/17035076673444.pdf/Comp17512
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20231216

Actual delivery (and Installation & Commissioning (if covered in scope of supply)) is to be done at following address

Consignee address Uploaded (Uploaded ATC Document)

2.6 Generic.
Data Sheet of the product(s) offered in the bid, are to be uploaded along with the bid documents. Buyers can match and verify the Data Sheet with the product specifications
offered. In case of any unexplained mismatch of technical parameters, the bid is liable for rejection.

2.7 Generic.

Experience Criteria: The Bidder or its OEM {themselves or through reseller(s)} should have regularly, manufactured and supplied same or similar Category Products to any
Central / State Govt Organization / PSU / Public Listed Company for 3 years before the bid opening date. Copies of relevant contracts to be submitted along with bid in support of
having supplied some quantity during each of the year. In case of bunch bids, the primary product having highest value should meet this criterion.

2.8 Generic.
Installation, Commissioning, Testing, Configuration, Training (if any - which ever is applicable as per scope of supply) is to be carried out by OEM / OEM Certified resource or OEM
authorised Reseller.

2.9 Scope of Supply:
Scope of supply (Bid price to include all cost components) : Only supply of Goods

2.10 Turnover.

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the last three years, ending on 31st March of the previous financial year, should
be as indicated in the bid document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the bidder is less than 3
year old, the average turnover in respect of the completed financial years after the date of constitution shall be taken into account for this criteria.

2.11 Turnover.

OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product during the last three years, ending on 31st March of the previous
financial year, should be as indicated in the bid document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a certificate from the
Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of
the OEM is less than 3 year old, the average turnover in respect of the completed financial years after the date of constitution shall be taken into account for this criteria. In case
of bunch bids, the OEM of CATEGORY RELATED TO primary product having highest bid value should meet this criterion.

2.12 Service & Support:

Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each Consignee's Location in case of carry-in warranty. (Not applicable in case of
goods having on-site warranty). If service center is not already there at the time of bidding, successful bidder / OEM shall have to establish one within 30 days of award of
contract. Payment shall be released only after submission of documentary evidence of having Functional Service Centre.

2.13 Service & Support:
Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free Telephone No. for Service Support.

2.14 Service & Support:
Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers for Service Support.

2.15 Inspectiorr.
Nominated Inspection Agency: On behalf of the Buyer organization, any one of the following Inspection Agency would be conducting inspection of stores before acceptance:
Pre-dispatch Inspection at Seller Premises (applicable only if pre-dispatch inspection clause has been selected in ATC):

Post Receipt Inspection at consignee site before acceptance of stores:
Shall be done at actul delivery

2.16 Warranty.

Warranty period of the supplied products shall be 3 years from the date of final acceptance of goods or after completion of installation, commissioning & testing of goods (if
included in the scope of supply), at consignee location. OEM Warranty certificates must be submitted by Successful Bidder at the time of delivery of Goods. The seller should
guarantee the rectification of goods in case of any break down during the guarantee period. Seller should have well established Installation, Commissioning, Training,
Troubleshooting and Maintenance Service group in INDIA for attending the after sales service. Details of Service Centres near consignee destinations are to be uploaded along
with the bid.

2.17 Warranty.
Successful bidder will have to ensure that adequate number of dedicated technical service personals / engineers are designated / deployed for attending to the Service Request in
a time bound manner and for ensuring Timely Servicing / rectification of defects during warranty period, as per Service level agreement indicated in the relevant clause of the bid.

2.18 Warranty.

Timely Servicing / rectification of defects during warranty period: After having been notified of the defects / service requirement during warranty period, Seller has to complete
the required Service / Rectification within 3 days time limit. If the Seller fails to complete service / rectification with defined time limit, a penalty of 0.5% of Unit Price of the product
shall be charged as penalty for each week of delay from the seller. Seller can deposit the penalty with the Buyer directly else the Buyer shall have a right to recover all such
penalty amount from the Performance Security (PBG).Cumulative Penalty cannot exceed more than 10% of the total contract value after which the Buyer shall have the right to
get the service / rectification done from alternate sources at the risk and cost of the Seller besides forfeiture of PBG. Seller shall be liable to re-imberse the cost of such service /
rectification to the Buyer.

2.19 Buyer Added Bid Specific ATC:
Buyer Added text based ATC clauses

1- To be eligible for award of contract, Bidder / OEM must possess followingCertificates on the date of bi
d o pening (to be uploaded with bid): 1ISO 9001:2015,

2-The Damaged or defected items should be replaced by the seller at the place odf elivery within 10 day
s f ailing which a penalty of 0.5% of unit price of the producsthall be charged for each day of delay from
the s eller which will not exceed 10% ofthe total contract value.




3- All The Quality Certificates of the supplied material as per norms given in the document specifications
a ttached, must be uploaded with the bid documents

4- Upload Manufacturer authorization: Wherever Authorised Distributors are submitting the bid, Manufa
ctu rers Authorisation Form (MAF)/Certificate with OEM details such as name, designation, address, e-m
ail Id a nd Phone No. required to be furnished along with the bid.

5-Bid ATC Compliance Undertaking must be uploaded with bid document.

6- Installation of the product in the respective schools by the bidder shall be included in the offered pric
e b y the bidder.

7- The item mentioned in the supply list at serial no-i i.e. digital content andresources m ust be must be
specified clearly in the bid document.

8- IF the bidder has been awarded any bid from any buyer of uttarkhand then self decleration of satisfac
tory supply or saisfactory compliance certificate from the buyer for the same order must be uploaded wit
h the bid document.

9-MSME or Start up cerificate for the relevent categroy only would be considered if the bidder. Is not the
OEM of the product then EMD must be uploaded with the bid.

10- Legal jurisdiction will be of Gopeshwar Chamoli,

11-Bidder Should be the Authorized Service Partner of OEM.

12-Technical Compliance to Specifications on their letter head.

13-Data Sheet of the product(s) offered in the bid, are to be uploaded along with the bid documents and
also available on the OEM Website. Buyers can match and verify the Data Sheet with the product specific
ations offered. In case of any unexplained mismatch of technical parameters, the bid is liable for rejectio
n.

14-Upload Manufacturer authorization: MAF/OEM Authorization Certificate must be bid specific while sub
mitting the bid, Manufacturers Authorization Form (MAF)/Certificate with OEM details such as name, des
ignation, address, e-mail Id and Phone No. required to be furnished along with the bid. In case the MAF o
r OEM Authorization for IFPD and MFP is not attached the bid is liable for rejection

15-The bidder & OEM should: Not be insolvent, in receivership, bankrupt or being wound up, not have it
s affairs administered by a court or a judicial officer, not have its business activities suspended and must
not be the subject of legal proceedings for any of the foregoing reasons.

16-Dedicated /toll Free Telephone No. for Service Support: BIDDER/OEM must have Dedicated/toll Free T
elephone No. for Service Support is working condition.

17-Escalation Matrix for Service Support: Bidder/OEM must provide Escalation Matrix of Telephone Numb
ers for Service Support. Bidder / OEM must have active service center / local service executive in consign
ee state, details to be furnished on bidder letterhead.

18-Successful bidder will have to ensure that adequate number of dedicated technical service personals
/ engineers are designated / deployed for attending to the Service Request in a time bound manner and f
or ensuring Timely Servicing / rectification of defects during warranty period, as per Service level agree
ment indicated in the relevant clause of the bid.

19-Bidder financial standing: The bidder should not be under liquidation; court receivership or similar pr
oceedings should not be bankrupt. Bidder to upload undertaking to this effect with bid.

20-Net Worth: Net worth is the difference between the assets and liabilities of a firm/company/agency. T
he Bidder should have a positive Net Worth as of date and the relevant certificates by the Chartered Acc
ountant/Statutory Auditors should be enclosed.




21-OEM should have centralized call Centre for service call logging.

22-Bidders should quote rates on FOR/Free Delivery at the sites specified in the Bid, inclusive of all char
ges which include cost of packing, forwarding, transit insurance and freight by Rail/Road/Post etc. as th
e case may be.

23-In case of any dispute or difference arising out of or in connection with the tender conditions/order a
nd Contract, the Institute and the Supplier will address the dispute / difference for a mutual resolution a
nd failing which, the matter shall be referred for arbitration to a sole Arbitrator to be appointed by the |
nstitute. The Arbitration shall be held in accordance with the provisions of the Arbitration and Conciliati
on Act, 1996 and the venue of arbitration shall be at Gopeshwar Chamoli only. The resolution of the Arb
itrator shall be final and binding on both the parties.

2.20 Buyer Added Bid Specific ATC:
Buyer uploaded ATC document Click here to view the file .

“te: ag Ren SRS Wigd 81 IS gearer $ sravadhar T8 81 39 S o fiie 3113 ar/a-ReT g & foig o =gt 1

Note: This is system generated file. No signature is required. Print out of this document is not valid for payment/ transaction purpose.



https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2023/Dec/GEM_2023_B_4340348/CLM0010/consignee1_0be40def-5555-4d78-a32a1702472452412_rahul-tiwari.docx

	अनुबंध|Contract

