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3gsier | Contract

SIgeie shHlih | Contract No: GEMC-511687774321919
3iai fafe| Generated Date : 19-Mar-2024
Steft/smRu/disfidt S| Bid/RA/PBP No.: GEM/2023/B/4342411

e+ fdarur| Organisation Details
=Y | Type :
AT | Ministry : -
famT| Department :

Fi1e &1 19 | Organisation Name :

Fraiera & | Office Zone: Crime Hgrs JK

State Government

Home Department Jammu and Kashmir
Crime Branch Jammu and Kashmir Police

@R faaror| Buyer Details

Tg | Designation :

Fudh e | Contact No. :

Dysp Crime Hqrs
0194-2489025-

EAdt gt | Email ID : gembuyer-crimehqgrs@jkpolice.gov.in
Shoadtenge|GSTIN : -

Crime Branch Headquarters ERA Building Near Exhibition
Tar|Address : Ground ,Srinagar,190001 Jammu and Kashmir,

Srinagar, JAMMU & KASHMIR-190001, India

farfta wfiepfa faaror | Financial Approval Detail

T wiferRRoT faaRor| Paying Authority Details

ST wenfd| IFD Concurrence : No Role: PAO
HRITEfes STAIGH T e STTTAT ST ARt
X . . l . SPL DGP CRIME J&K l Offline
Designation of Administrative Approval: Payment Mode:
faxfta srgies @1 ueam 9 | Designation : SSP Crime Hgrs J and K
o ST 1 T | SPL DGP CRIME J&K | Designation HarsJandK ,
Designation of Financial Approval : e Sm$St| Email ID gempao-crimehqrs@jkpolice.gov.in
@SSy | GSTIN : -
Crime Branch Headquarters ERA Building Near Exhibition
Tar|Address: Ground ,Srinagar,190001 Jammu and Kashmir,
Srinagar, JAMMU & KASHMIR-190001, India
fadhar faeror | Seller Details
St faShelt STEH | GeM Seller ID : E907180000092533

et &1 A1 | Company Name :
dudhs FeR | Contact No. :
gad Y| Email ID :

Tar| Address :

07506661890
tenders@cloudstrats.com

THUEUHE UsfieRRur @@T | MSME Registration number :  UDYAM-MH-19-0020985

THEE 9rTSie Sioft | MSE Social Category General
gHeEs fr goft| MSE Gender : Male
Searamsy | GSTIN: 27AAFCC5767)1Z8

CLOUDSTRATS TECHNOLOGIES PRIVATE LIMITED

First Floor, Unit No.101-B/1,Raheja Plaza-1,L B S Marg, Ghatkopar West,
MUMBAI, MAHARASHTRA-400086, -

*fSich T o &t § GST/TAX $9arsd usr fear SITQam | GST / Tax invoice to be raised in the name of - Consignee

faeor f7&s1 | Delivery Instructions : NA

I fdaror| Product Details

Ta
(INR & oft
3MgeH SIS T e AR IR
-~ fawru| | = INR = s (INR afga
# 3mgex faazur| Item Description | : l a ).l - ( )| - |
Ordered Unit Unit Price Tax Bifurcation (INR) Price
Quantity (INR) (Inclusive of
all Duties and
Taxes in INR)
3dTE &I 9/ | Product Name : Microsoft Office Suite Software
dig|Brand : Microsoft
§ig UehR | Brand Type : Registered Brand
et i A Catal Status: OEM verified catal
1 atalogue Status: OEM veritied catalogue 435 | pieces | 288923 |NA 12,568,150.5
& Ja1 I @1 8| Selling As : OEM verified Reseller
Soft &7 T 9k Tgafer| Category Name & Quadrant : Office Suite Software (V2) (Q2)
Hised | Model: Office Standard 2021 SLng LTSC
TEGHEA Hs|HSN Code: 9973
Gl € 7 | Total Order Value (in INR) 12,568,150.5
wRfSeh fdaror| Consignee Detail
. faaRor 1 e
faid & 9 kS
PRleN, ds HETE|
die FeR| I€ | Delivery To
@.4.|S.No wfudt| Consignee Y| Item Lot No. HHET| Quantity| HETE| Bery
: Delivery Start
Completed
After
By
g | Designation : -
A amgEt | Email ID : igcrime-jk@nic.in



https://bidplus.gem.gov.in/bidresultlists?search_param=bidNo&search_by=GEM/2023/B/4342411

Fudh| Contact : 194-2489026-

SIEESTEeT | GSTIN : -

Microsoft Office Suite

Software ) 435

19-Mar-2024 03-Apr-2024

gdr| Address : crime headquarters CPO Complex, Panjthirthi Jammu-
180001, Mobile 7006082226,
Srinagar, JAMMU & KASHMIR-190001, India

Product Specification for Microsoft Office Suite Software

faf&ar| Specification

Iu-fafa&sr| Sub-Spec

74| Value

Product Type

Proprietary Suites

Offered Product are

2. Government Edition

Name of the OEM Microsoft
BASIC INFORMATION OEM Model / Part No 021-10695
Product Id of OEM 021-10695
Software Description OfficeStd2021SLnLTSC
Date of Launch of Version 2022
"Typf:s of Licence (Hint : Select 'NA' if not 1.perpetual
applicable)"
"Duration of Subscription (in Years) (Hint : 0

SCOPE OF LICENCE

Select '0' if not applicable)"

Licencing option

4.Device based

Number of CORE /Users /Socket/ Device
Supported for Each licence

OFFICE SUITE

Proprietary Suite

1. Microsoft Office

"Open Source Suite (Hint:- Vendor can offer
support service to open source suite on
subscription basis)"

6. Not Applicable

Components of Office Suite covered in the
offered product

1. Word Processor,2. Spreadsheet,3. Presentation,4. FILE CONVERSION,5.GRAPHICS

Operating Systems Supported by the
offered product

1. Windows

The offered product have support from
OEM for

2. Upgradation of version within support period .

Number of Years upto which support is
available from OEM/Seller for Updation

5
(Patches and Bug fixes) within support
period
Number of Years upto which support is
available from OEM/Seller for Upgradation NA
of version within support period
No of days Training Provided at Site 0

Word Processor

Word Processor FEATURES

1. Word,2.Themes, 3. File Annotation,4.Built in Spell Checker/ Grammer & Style,5. Dictionary/ Theasaurus,6.
Utilities for manupulating and editing text

Spreadsheet

Spreadsheet FEATURES

1. Excel,3.0pen XML File Format,5.Queries,7.Formula Calculation Function,8.Pivot Table/ Tables

Presentation

PPT FEATURES

1. Presentation Tool,2.Slide Transitions,3.Themes,4.Power View

FILE CONVERSION

PDF Editor & Convertor Features

1. Word to PDF,,3. Excel to PDF,

1. GRAPHIC TOOL,2. Drawings and Diagrams,3.Path editing tool,4. Raster Graphics Editor,5. Vector

GRAPHICS GRAPHICS FEATURES ) :
Graphics Editor
2. Relationships,5.Exchange Server Support,6.0utlook Social Connector,10.Real time Document Co-
COLLABORATION TOOL | COLLABORATION TOOL FEATURES )
Authoring
1. Accessibility,2. Support for many native languages,3. 3rd Party Add -ons,4.ActiveX Control,5.Writing
GENERIC FEATURES 1 Support,6.Gradient and pattern tools,7.Files and Printing,8. Editing and Formatting,9.Language Tools,10.
Flexi Licence policy,11.Forms,12. Reports,13.Billing, 14.Inbuilt security for documents
GENERIC GENERIC FEATURES 2 16. Templates, 18.Equation Editor,19.Version Information,23. Live Preview,24.Research Button
Cloud storage support for 4.NA
Capacity of cloud storage support(in GB) 0
Hint:- Select'0' if not applicable
Processor Supported in Bits 32,64
SUPPORTED
HARDWARE Minimum Processor Configuration Required | 1.0GHz (min.)
REQUIREMENTS AT . . . ;
Minimum Hard Disk Space Required in GB 3




USEREND

Minimum RAM Size required in GB 2

Valid Licence copy to be provided YES
GENERIC PARAMETERS

Software supplied through URL Link

gfgu| Corrigendum

1. de S 7T | Extended Upto : 2023-12-30 14:00:00
2. de S¢rn T | Extended Upto : 2024-01-03 14:00:00
3. d S¢rr T | Extended Upto : 2024-01-05 16:00:00

gdiefisft fGaRor | ePBG Detail

FAGHR 9 | Advisory Bank : AXIS BANK LTD

Sdiefisft ufekia (%) | ePBG Percentage(%): 3.00

Siteft TR a1t @6t Sl & FRWT iR 2rat & SrguR @r $iefistt wega &= @ | The bidder shall furnish ePBG as applicable as per bid's terms and conditions

fRrm 3k i | Terms and Conditions

1. General Terms and Conditions-

1.1 This contract is governed by the General Terms and Conditions, conditions stipulated to this Product/Service as provided in the Marketplace.

1.2 This Contract between the Seller and the Buyer, is for the supply of the Goods and/ or Services, detailed in the schedule above, in accordance with the General Terms and
Conditions (GTC) unless otherwise superseded by Goods / Services specific Special Terms and Conditions (STC) and/ or BID/Reverse Auction Additional Terms and Conditions
(ATC), as applicable

2. Buyer Added Bid Specific Terms and Conditions-

2.1 Generic.

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up to 25 percent of bid quantity at the time of placement of contract. The
purchaser also reserves the right to increase the ordered quantity by up to 25% of the contracted quantity during the currency of the contract at the contracted rates. Bidders
are bound to accept the orders accordingly.

2.2 Generic.
Bidders shall quote only those products (Part of Service delivery) in the bid which are not obsolete in the market and has at least 3 years residual market life i.e. the offered
product shall not be declared end-of-life by the OEM before this period.

2.3 Generic.
Bidder financial standing: The bidder should not be under liquidation, court receivership or similar proceedings, should not be bankrupt. Bidder to upload undertaking to this
effect with bid.

2.4 OEM:
IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM should have a registered office in India to provide after sales service support in India. The
certificate to this effect should be submitted.

2.5 Forms of EMD and PBG:
Bidders can also submit the EMD with Account Payee Demand Draft in favour of

STAFF OFFICER TO SPL DGP CRIMEJK
payable at
SRINAGAR

Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy to the Buyer within 5 days of Bid End date / Bid Opening date.

2.6 Forms of EMD and PBG:

Bidders can also submit the EMD with Fixed Deposit Receipt made out or pledged in the name of A/C (Name of the Buyer). The bank should certify on it that the deposit can be
withdrawn only on the demand or with the sanction of the pledgee. For release of EMD, the FDR will be released in the favour of the bidder by the Buyer after making
endorsement on the back of the FDR duly signed and stamped along with covering letter. Bidder has to upload scanned copy/ proof of the FDR along with bid and has to ensure
delivery of hardcopy to the Buyer within 5 days of Bid End date/ Bid Opening date

2.7 Financial Criteria:
NET WORTH: Net Worth of the OEM should be positive as per the last audited financial statement.

2.8 Certificates:
Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the Bid document, ATC and Corrigendum if any.

2.9 Certificates:
1SO 9001: The bidder or the OEM of the offered products must have ISO 9001 certification.

2.10 Buyer Added Bid Specific ATC:
Buyer uploaded ATC document Click here to view the file .

2.11 Turnover.

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the last three years, ending on 31st March of the previous financial year, should
be as indicated in the bid document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the bidder is less than 3
year old, the average turnover in respect of the completed financial years after the date of constitution shall be taken into account for this criteria.

2.12 Service & Support.
Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free Telephone No. for Service Support.



https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20240119
https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2023/Dec/GEM_2023_B_4342411/CLM0010/msoffsp_b72945ee-76e3-46ed-8cf21702537877743_gembuyer-crimehqrs.docx

2.13 Service & Support.
Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers for Service Support.

2.14 Warranty.

Warranty period of the supplied products shall be 3 years from the date of final acceptance of goods or after completion of installation, commissioning & testing of goods (if
included in the scope of supply), at consignee location. OEM Warranty certificates must be submitted by Successful Bidder at the time of delivery of Goods. The seller should
guarantee the rectification of goods in case of any break down during the guarantee period. Seller should have well established Installation, Commissioning, Training,
Troubleshooting and Maintenance Service group in INDIA for attending the after sales service. Details of Service Centres near consignee destinations are to be uploaded along
with the bid.
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