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3gsier | Contract

37 shHieh | Contract No: GEMC-511687703642622
Jigai fafe| Generated Date : 22-Mar-2024
Steft/smRu/disfidt S| Bid/RA/PBP No.: GEM/2024/B/4742241

e+ faaror| Organisation Details
=Y | Type :
AT | Ministry : -

State Government

Tg | Designation :
Fudh e | Contact No. :

famT| Department : Forest Department Uttar Pradesh A<t am$SY | Email ID
T @1 91| Organisation Name : N/A SHeESTEeT | GSTIN :
Fraiera & | Office Zone: Pecf

udr| Address :

@R faaror| Buyer Details

Forester

0522-2718820-

nm.fd-up@nic.in

Aranya Sadan, Sector 19 Indiranagar,
LUCKNOW, UTTAR PRADESH-226016, India

farfta wfiepfa faaror | Financial Approval Detail

T yiferRRoT faaRor| Paying Authority Details

3w wenfd| IFD Concurrence : No Role: PAO
HRITEfes STAIG T e ST ST ARt
) ) - ! ) APCCFIT l Offline
Designation of Administrative Approval: Payment Mode:
farxfta srgwie & g | APCCETT 9 | Designation : Administrative Officer
Designation of Financial Approval : A oSt | Email ID prog.fd-up@nic.in
@SSy | GSTIN : N
Aranya Sadan , Sector 19 Indiranagar,
Tar|Address: .
LUCKNOW, UTTAR PRADESH-226016, India
fashar faeror | Seller Details
S fashar améEt| GeM Seller ID : 9FEC180000091120
Ut T A | Company Name : PENTACLE IT SOLUTIONS PRIVATE LIMITED

dudhs Fer | Contact No. :
gaet Y| Email ID :

uar| Address :

THTEUHE UsfieRRuT @@ | MSME Registration number :

09918957787

tilak@pentacle.in

G-8D,SHALIMAR SQUARE,126/31 B.N ROAD,LALBAGH,
Lucknow, UTTAR PRADESH-226001, -
UDYAM-UP-50-0009639

TAUEE "rATfSie Sioft | MSE Social Category General
gaeEs fefr goft| MSE Gender : Male
Sgedrange | GSTIN: 09AAGCP4939G1Z3

*fSich T o uer § GST/TAX gHdisH usr fehar SITgem | GST / Tax invoice to be raised in the name of - Buyer

faemor f7&s1 | Delivery Instructions : NA

I faaror| Product Details

kSl
(INR & Tft
g SIS I Lo SR R
# 3ngen faarur| item Description Gl gamg l (I.NR).l P .(INR)l ﬁ)l
Ordered | Unit Unit Price Tax Bifurcation (INR) Price
Quantity (INR) (Inclusive of
all Duties and
Taxes in INR)
Id1E &1 AW | Product Name : Server
sig|Brand : Comprehensive Onsite Maintenance for HPE DL380 Gen9
§ig WehR | Brand Type : Unbranded
] mﬁ@mcma.logue Status: Catalogue. hOt verified by OEM ’ o 295,000 NA 295,000
& Ja1 I @1 8| Selling As : Reseller not verified by OEM
Soft &7 I 9k Igafer| Category Name & Quadrant : BOQ (Q3)
Hised | Model: Comprehensive Onsite Maintenance for HPE DL380 Gen9
Wm| HSN Code: HSN not specified by seller
IqTE &AM | Product Name : Access Point
sis|Brand : Comprehensive Onsite Maintenance for Aruba IAP- 305
§is W | Brand Type : Unbranded
) ﬁﬁﬂ'ﬂiﬁf@mCata.logue Status: Cataloguel pot verified by OEM 36 no 17.700 NA 637,200
&% dar S @1 8| Selling As : Reseller not verified by OEM
soft &r M 3iR agufr| Category Name & Quadrant : BOQ (Q3)
#iget| Model: Comprehensive Onsite Maintenance for Aruba IAP- 305
QagHEA Hs|HSN Code: HSN not specified by seller
JdTE &1 A/ | Product Name : Switch48P
gig|Brand : Comprehensive Onsite Maintenance for HPE 1920S 48G
§is UsR | Brand Type : Unbranded
3 miﬁmcma'logue Status: Catalogue. T\ot verified by OEM 1 o 23,600 NA 23,600
&% Fa1 S 38T 8| Selling As @ Reseller not verified by OEM
Soft T A7 Sik aguier| Category Name & Quadrant : BOQ (Q3)
#iiset| Model: Comprehensive Onsite Maintenance for HPE 1920S 48G
TEgHEH HS|HSN Code: HSN not specified by seller



https://bidplus.gem.gov.in/bidresultlists?search_param=bidNo&search_by=GEM/2024/B/4742241

Id1E &1 AW | Product Name : Switch24P
#is|Brand : Comprehensive Onsite Maintenance for HPE 1920S 24G
§is WehR | Brand Type : Unbranded
et $t fAF] Catalogue Status: Catalogue not verified by OEM
4 1og guer Y 6 no 17110 [NA 102,660
& Ja1 I 38T & Selling As : Reseller not verified by OEM
Soft &7 1 9k Igafar| Category Name & Quadrant : BOQ (Q3)
Hise | Model: Comprehensive Onsite Maintenance for HPE 1920S 24G
Waﬂﬂ HSN Code: HSN not specified by seller
Id1E & AW | Product Name : UTM Firewall XG135
sis|Brand : Sophos UTM XG 135 Subscription renewal with Xstream Protection
§is W | Brand Type : Unbranded
eain $ fAfF] Catalogue Status: Catalogue not verified by OEM
5 1od que Y 1 no 85550 | NA 85,550
&% dar S @1 8| Selling As : Reseller not verified by OEM
soft T M 3iR agufer| Category Name & Quadrant : BOQ (Q3)
#iser| Model: Sophos UTM XG 135 Subscription renewal with Xstream Protection
TEgEEA HS|HSN Code: HSN not specified by seller
Id1E &1 AW | Product Name : UTM Firewall XG210
#ig|Brand : Sophos UTM XG 210 Subscription renewal with Xstream Protection
§ig WehR | Brand Type : Unbranded
Sedtt H Catalogue Status: Catalogue not verified by OEM
6 i) Catalog gue not veritied by 1 no 147,500 | NA 147,500
& Ja1 I @1 8| Selling As : Reseller not verified by OEM
Soft &7 1T 3k Tgafar| Category Name & Quadrant : BOQ (Q3)
Hised | Model: Sophos UTM XG 210 Subscription renewal with Xstream Protection
Waﬂﬂ HSN Code: HSN not specified by seller
Fel A€ Fe | Total Order Value (in INR) 1,291,510
wRfueh fgaror| Consignee Detail
. faeRoT 1 e
i Fa kS
PRleN, qs HETE|
die FeR| 3= | Delivery To
@.4.|S.No wRfweft| Consignee aY|Item Lot No HET | Quantity FATE| Bery
: Delivery Start
Completed
After
By
Server - 1 22-Mar-2024 06-Apr-2024
ug | Designation : - Access Point - 36 22-Mar-2024 06-Apr-2024
€3 améEt| Email ID : nm.fd-up@nic.in
Fuds | Contact : 0522-2718820- Switch48P - 1 22-Mar-2024 06-Apr-2024
; :
|GSTIN : - Switch24P - 6 22-Mar-2024 06-Apr-2024
Tudr| Address : Aranya Sadan , Sector 19 Indiranagar,
LUCKNOW, UTTAR PRADESH-226016, India UTM Firewall XG135 - 1 22-Mar-2024 06-Apr-2024
UTM Firewall XG210 - 1 22-Mar-2024 06-Apr-2024

faf&a1| Specification1

fafRiear exarast | Specification Document

Shdl ofF &&rast | Buyer BOQ Document

stsitery fafiedn 3iR UgrIeh g¥ardst I 3uTe | Compliance of BOQ Specification And Supporting Document

feoft| Note:: Seller has given an undertaking that it has made arrangements for getting the stores from an authorized distributor / dealer / channel partner of the OEM of the
offered product. At the time of delivery of goods, Seller will provide necessary chain documents (in the form of GST Invoice) to prove that the supplied goods are genuine and are
being sourced from an authorized distributor / dealer / channel partner of the OEM. In case of any complaint about genuineness of the supplied products, Seller shall be
responsible for providing genuine replacement supplies.

feeuft| Note:: Seller has given an undertaking that it has made arrangements for getting the stores from an authorized distributor / dealer / channel partner of the OEM of the
offered product. At the time of delivery of goods, Seller will provide necessary chain documents (in the form of GST Invoice) to prove that the supplied goods are genuine and are
being sourced from an authorized distributor / dealer / channel partner of the OEM. In case of any complaint about genuineness of the supplied products, Seller shall be
responsible for providing genuine replacement supplies.

faf&a1| Specification2

fafidr exaraw | Specification Document

Shdl ofF Buyer BOQ Document

defery fafivar ik YgrIe axdrdst @l siurei- | Compliance of BOQ Specification And Supporting Document

feeuft| Note:: Seller has given an undertaking that it has made arrangements for getting the stores from an authorized distributor / dealer / channel partner of the OEM of the
offered product. At the time of delivery of goods, Seller will provide necessary chain documents (in the form of GST Invoice) to prove that the supplied goods are genuine and are
being sourced from an authorized distributor / dealer / channel partner of the OEM. In case of any complaint about genuineness of the supplied products, Seller shall be
responsible for providing genuine replacement supplies.



https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2024/3/6/technical_specifications_2024-03-06-13-13-27_3cc4b47e6c4ec2707ce0c86c7460d9db.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2024/3/6/boq_item_sample_file_2024-03-06-13-13-27_26916f8dfc3969e9ac2c53f49a31baf0.csv
https://bidplus.gem.gov.in//bidding/buyer/downloadfile_individual/6179795/17105782167556.pdf/Comp802
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2024/3/6/technical_specifications_2024-03-06-13-13-27_3cc4b47e6c4ec2707ce0c86c7460d9db.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2024/3/6/boq_item_sample_file_2024-03-06-13-13-27_26916f8dfc3969e9ac2c53f49a31baf0.csv
https://bidplus.gem.gov.in//bidding/buyer/downloadfile_individual/6179795/17105782167556.pdf/Comp802

feeuft| Note:: Seller has given an undertaking that it has made arrangements for getting the stores from an authorized distributor / dealer / channel partner of the OEM of the
offered product. At the time of delivery of goods, Seller will provide necessary chain documents (in the form of GST Invoice) to prove that the supplied goods are genuine and are
being sourced from an authorized distributor / dealer / channel partner of the OEM. In case of any complaint about genuineness of the supplied products, Seller shall be
responsible for providing genuine replacement supplies.

fafi&sr| Specification3

fafRiEan exarasT | Specification Document

Shdl ofF &&rast | Buyer BOQ Document

stsitery fafidr 3iR YgRIeh xSt I 3FUTe | Compliance of BOQ Specification And Supporting Document

feuft| Note:: Seller has given an undertaking that it has made arrangements for getting the stores from an authorized distributor / dealer / channel partner of the OEM of the
offered product. At the time of delivery of goods, Seller will provide necessary chain documents (in the form of GST Invoice) to prove that the supplied goods are genuine and are
being sourced from an authorized distributor / dealer / channel partner of the OEM. In case of any complaint about genuineness of the supplied products, Seller shall be
responsible for providing genuine replacement supplies.

feoauft| Note:: Seller has given an undertaking that it has made arrangements for getting the stores from an authorized distributor / dealer / channel partner of the OEM of the
offered product. At the time of delivery of goods, Seller will provide necessary chain documents (in the form of GST Invoice) to prove that the supplied goods are genuine and are
being sourced from an authorized distributor / dealer / channel partner of the OEM. In case of any complaint about genuineness of the supplied products, Seller shall be
responsible for providing genuine replacement supplies.

faf&a1| Specification4

fafziedr &t | Specification Document

Shdl ofF Buyer BOQ Document

ey fafivar ik GgrIeh axdrdst @1 siurei- | Compliance of BOQ Specification And Supporting Document

feoaoft | Note:: Seller has given an undertaking that it has made arrangements for getting the stores from an authorized distributor / dealer / channel partner of the OEM of the
offered product. At the time of delivery of goods, Seller will provide necessary chain documents (in the form of GST Invoice) to prove that the supplied goods are genuine and are
being sourced from an authorized distributor / dealer / channel partner of the OEM. In case of any complaint about genuineness of the supplied products, Seller shall be
responsible for providing genuine replacement supplies.

feagoft| Note:: Seller has given an undertaking that it has made arrangements for getting the stores from an authorized distributor / dealer / channel partner of the OEM of the
offered product. At the time of delivery of goods, Seller will provide necessary chain documents (in the form of GST Invoice) to prove that the supplied goods are genuine and are
being sourced from an authorized distributor / dealer / channel partner of the OEM. In case of any complaint about genuineness of the supplied products, Seller shall be
responsible for providing genuine replacement supplies.

fafa&=1| Specification5

fafRiear exardst | Specification Document

ha stsiler] e&arast | Buyer BOQ Document

ey falivar ik Yarre axdrdst @l siurei- | Compliance of BOQ Specification And Supporting Document

feeuft| Note:: Seller has given an undertaking that it has made arrangements for getting the stores from an authorized distributor / dealer / channel partner of the OEM of the
offered product. At the time of delivery of goods, Seller will provide necessary chain documents (in the form of GST Invoice) to prove that the supplied goods are genuine and are
being sourced from an authorized distributor / dealer / channel partner of the OEM. In case of any complaint about genuineness of the supplied products, Seller shall be
responsible for providing genuine replacement supplies.

feeuft| Note:: Seller has given an undertaking that it has made arrangements for getting the stores from an authorized distributor / dealer / channel partner of the OEM of the
offered product. At the time of delivery of goods, Seller will provide necessary chain documents (in the form of GST Invoice) to prove that the supplied goods are genuine and are
being sourced from an authorized distributor / dealer / channel partner of the OEM. In case of any complaint about genuineness of the supplied products, Seller shall be
responsible for providing genuine replacement supplies.

faf&a1| Specification6

fafRnear Specification Document

ha st &&as | Buyer BOQ Document

ey falRiear sik Yerre axdrast @1 sigurer | Compliance of BOQ Specification And Supporting Document

feaoft| Note:: Seller has given an undertaking that it has made arrangements for getting the stores from an authorized distributor / dealer / channel partner of the OEM of the
offered product. At the time of delivery of goods, Seller will provide necessary chain documents (in the form of GST Invoice) to prove that the supplied goods are genuine and are
being sourced from an authorized distributor / dealer / channel partner of the OEM. In case of any complaint about genuineness of the supplied products, Seller shall be
responsible for providing genuine replacement supplies.

feoaoft | Note:: Seller has given an undertaking that it has made arrangements for getting the stores from an authorized distributor / dealer / channel partner of the OEM of the



https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2024/3/6/technical_specifications_2024-03-06-13-13-27_3cc4b47e6c4ec2707ce0c86c7460d9db.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2024/3/6/boq_item_sample_file_2024-03-06-13-13-27_26916f8dfc3969e9ac2c53f49a31baf0.csv
https://bidplus.gem.gov.in//bidding/buyer/downloadfile_individual/6179795/17105782167556.pdf/Comp802
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2024/3/6/technical_specifications_2024-03-06-13-13-27_3cc4b47e6c4ec2707ce0c86c7460d9db.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2024/3/6/boq_item_sample_file_2024-03-06-13-13-27_26916f8dfc3969e9ac2c53f49a31baf0.csv
https://bidplus.gem.gov.in//bidding/buyer/downloadfile_individual/6179795/17105782167556.pdf/Comp802
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2024/3/6/technical_specifications_2024-03-06-13-13-27_3cc4b47e6c4ec2707ce0c86c7460d9db.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2024/3/6/boq_item_sample_file_2024-03-06-13-13-27_26916f8dfc3969e9ac2c53f49a31baf0.csv
https://bidplus.gem.gov.in//bidding/buyer/downloadfile_individual/6179795/17105782167556.pdf/Comp802
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2024/3/6/technical_specifications_2024-03-06-13-13-27_3cc4b47e6c4ec2707ce0c86c7460d9db.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2024/3/6/boq_item_sample_file_2024-03-06-13-13-27_26916f8dfc3969e9ac2c53f49a31baf0.csv
https://bidplus.gem.gov.in//bidding/buyer/downloadfile_individual/6179795/17105782167556.pdf/Comp802

offered product. At the time of delivery of goods, Seller will provide necessary chain documents (in the form of GST Invoice) to prove that the supplied goods are genuine and are
being sourced from an authorized distributor / dealer / channel partner of the OEM. In case of any complaint about genuineness of the supplied products, Seller shall be
responsible for providing genuine replacement supplies.

giefisft fqaRor | ePBG Detail

FAGHR 5 | Advisory Bank : State Bank of India

Sefiefisht ufaRia (%) | ePBG Percentage(%): 3.00

dteft T aret @6t Sl & FRmT R 2ral & SrguR @r Sefisht wega & @ | The bidder shall furnish ePBG as applicable as per bid's terms and conditions

7 3R &1d | Terms and Conditions

1. General Terms and Conditions-

1.1 This contract is governed by the General Terms and Conditions, conditions stipulated to this Product/Service as provided in the Marketplace.

1.2 This Contract between the Seller and the Buyer, is for the supply of the Goods and/ or Services, detailed in the schedule above, in accordance with the General Terms and
Conditions (GTC) unless otherwise superseded by Goods / Services specific Special Terms and Conditions (STC) and/ or BID/Reverse Auction Additional Terms and Conditions
(ATC), as applicable

2. Buyer Added Bid Specific Terms and Conditions-

2.1 Generic.

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up to 25 percent of bid quantity at the time of placement of contract. The
purchaser also reserves the right to increase the ordered quantity by up to 25% of the contracted quantity during the currency of the contract at the contracted rates. Bidders
are bound to accept the orders accordingly.

2.2 Generic.
Bidder financial standing: The bidder should not be under liquidation, court receivership or similar proceedings, should not be bankrupt. Bidder to upload undertaking to this
effect with bid.

2.3 Generic.
Data Sheet of the product(s) offered in the bid, are to be uploaded along with the bid documents. Buyers can match and verify the Data Sheet with the product specifications
offered. In case of any unexplained mismatch of technical parameters, the bid is liable for rejection.

2.4 Generic.
Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the bid, Authorisation Form /Certificate with OEM/Original Service Provider
details such as name, designation, address, e-mail Id and Phone No. required to be furnished along with the bid

2.5 Turnover.

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the last three years, ending on 31st March of the previous financial year, should
be as indicated in the bid document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the bidder is less than 3
year old, the average turnover in respect of the completed financial years after the date of constitution shall be taken into account for this criteria.

2.6 Turnover.

OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product during the last three years, ending on 31st March of the previous
financial year, should be as indicated in the bid document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a certificate from the
Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of
the OEM is less than 3 year old, the average turnover in respect of the completed financial years after the date of constitution shall be taken into account for this criteria. In case
of bunch bids, the OEM of CATEGORY RELATED TO primary product having highest bid value should meet this criterion.

2.7 Certificates:
1SO 9001: The bidder or the OEM of the offered products must have ISO 9001 certification.

2.8 Forms of EMD and PBG:
Bidders can also submit the EMD with Account Payee Demand Draft in favour of

Additional Principal Chief Conservator of Forest, IT
payable at
Lucknow

Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy to the Buyer within 5 days of Bid End date / Bid Opening date.

2.9 Buyer Added Bid Specific ATC:
Buyer Added text based ATC clauses

1-The bidder should have its own service centre at the consignee location to enable prompt service to the user. Submit copy
of GST certificate, as a proof along with Service / Support escalation Matrix

2-Upload Manufacturer's Authorisation: Wherever Authorised Distributors are submitting the bid, Manufacturers Authorisati
on Form (MAF) / Certificate with OEM details such as name, designation, address, e-mail Id and Phone No. required to be fur
nished along with the bid.



https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20240307
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Note: This is system generated file. No signature is required. Print out of this document is not valid for payment/ transaction purpose.
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