Ve GeM 74
-r ;-H:alrk(\tpllac(\ AZQC” Ka
Amrit Maghotsav
Effcient - Tramparent - Inchutive

3gsier | Contract

SIgie shHih | Contract No: GEMC-511687773409304
3igai fafe| Generated Date : 28-Mar-2024
Steft/smRu/disfidt S| Bid/RA/PBP No.: GEM/2024/B/4539110

e+ faaror| Organisation Details
=Y | Type :

AT | Ministry :
famT| Department :

Central Autonomous
Ministry of Education

(IISER)

Frafera & | Office Zone: Kolkata

Department of Higher Education
Fi1e @1 19 | Organisation Name Indian Institutes of Science Education and Research

Tg | Designation :

Fudh e | Contact No. :
EAdt gt | Email ID :
Sigeérengy | GSTIN :

udr| Address :

@R faaror| Buyer Details

Assistant Registrar S and P

buyeré.iiser.koaa@gembuyer.in

PO- MOHANPUR, DISTRICT- NADIA, PIN- 741 246, WEST
BENGAL, INDIA,

NADIA, WEST BENGAL-741246, India

farfta wfiepfa faaror | Financial Approval Detail

T wiferRRoT faaRor| Paying Authority Details

gad Y| Email ID :
Tar| Address :

THTEEHE Tefud | MSME verified :

THTEEHE Usfienvor T | MSME Registration number :
THUEE ArTSie Sioft | MSE Social Category

g fe soft| MSE Gender :

SqEétemse | GSTIN:

starelectronics02@gmail.com
SANTINIKETAN,NOAPARA,MANTUDAS SARANI,BARASAT,
KOLKATA, WEST BENGAL-700125, -

No

UDYAM-WB-14-0038067

General

Male

19AJLPG7409D1Z7

ST wenfd| IFD Concurrence : No Role: PAO
T STATE T T ST &l AT
X . . l . DIRECETOR | Offline
Designation of Administrative Approval: Payment Mode:
farxfta srgie & g | DIRECTOR 9 | Designation : Assistant Registrar FNA
Designation of Financial Approval : e Sm$St| Email ID pao2.iiser.koaa@gembuyer.in
@SSy | GSTIN : 19AAAAI2170E120
PO- MOHANPUR, DISTRICT- NADIA, PIN- 741 246, WEST
Tar|Address: BENGAL, INDIA,
NADIA, WEST BENGAL-741246, India
fadhar faeror | Seller Details
St faShelt STEH | GeM Seller ID : 2BCE180000110843
et &1 A1 | Company Name : STAR ELECTRONICS
dudhs FeR | Contact No. : 09830976743

*fSich T o T § GST/TAX S9arsd usr fear SITQam | GST / Tax invoice to be raised in the name of - Consignee

foreror far | Delivery Instructions : Items are to be delivered and installed to Medical unit, IISER Kolkata, 741246

I fdarur| Product Details

Ta
(INR & &=ft
S ; EE0E] = e AR AR
faeron| (INRI;lTx = NR)] afga) |
# 3mmges faarur | Item Description | Lo Tax Bifurcation -
Ordered Unit Unit Price (INR) Price
Quantity (INR) (Inclusive of
all Duties and
Taxes in INR)
JdTE &l 9™ | Product Name : WHEEL CHAIR TROLLEY STRETCHER 1 SET
§ig|Brand : STAR ELECTRONICS
§ig WehR | Brand Type : Unbranded
et B Catal Status: Catal t verified by OEM
] & aéogue atus: aaoguer\o verified by 1 SET 49,560 NA 49,560
& Ja1 I @1 8| Selling As : Reseller not verified by OEM
Soft &7 1T 3R Tgafar| Category Name & Quadrant : BOQ (Q3)
Hised | Model: STAR-149
TEUHEA Hs|HSN Code: 9402
Id1E T 9™ | Product Name : WALKER WITH BIG WHEEL 2 SET
§is|Brand : KARMA
§is Wbk | Brand Type : Unbranded
) aﬁaﬁiﬁff@mCata.logue Status: Cataloguel T\ot verified by OEM 5 SET 3964.8 NA 7.929.6
&% dar S @1 & Selling As : Reseller not verified by OEM
soft &r A0 3iR agufr| Category Name & Quadrant : BOQ (Q3)
#iser| Model: N/A
QagHEA Hs|HSN Code: 9402
JdTE &1 A/ | Product Name : OT LIGHT LED EXAMINATION LIGHT STAND MODEL 1 SET
sig|Brand : STAR ELECTRONICS
§is UsR | Brand Type : Unbranded
3 m‘ﬁﬁmcma'logue Status: Catalogue. T\ot verified by OEM 1 ET 19,824 NA 19,824
&% a1 S 38T 8| Selling As @ Reseller not verified by OEM



https://bidplus.gem.gov.in/bidresultlists?search_param=bidNo&search_by=GEM/2024/B/4539110

Soft &1 1 3k Tgufar| Category Name & Quadrant : BOQ (Q3)
#iser| Model: STAR-M9
TEgHEH Hg| HSN Code: 9042

3dTE &I 9 | Product Name : AMBU BAG 2 SETS PEDIATRIC ADULT
dig|Brand : N/A

§is WehR | Brand Type : Unbranded

et $t fAF)] Catalogue Status: Catalogue not verified by OEM

4 & Jar I @1 8| Selling As : Reseller not verified by OEM SET 26904 NA >380.8
Soft &7 I 9k Igafar| Category Name & Quadrant : BOQ (Q3)
Hise | Model: N/A
Waﬂﬂ HSN Code: HSN not specified by seller
Id1E T 9™ | Product Name : DEFIBRILLATOR AED PORTABLE 2 SETS
sis|Brand : LIFE PLUS
§is Wbk | Brand Type : Unbranded
s Wﬁ@mcma.logue Status: Cataloguel pot verified by OEM SET 70,800 NA 141,600
&% dar S @1 8| Selling As : Reseller not verified by OEM
soft T M 3iR agufer| Category Name & Quadrant : BOQ (Q3)
#iser|Model: LPM-402
TEgHEA Hs|HSN Code: 9018
Id1E T AW | Product Name : ENT KIT 2 SET
§ig|Brand : STAR ELECTRONICS
§ig WehR | Brand Type : Unbranded
. mﬁ@mcma_logue Status: Catalogue. r\ot verified by OEM SET 6,987.96 NA 13,975.92
& Ja1 I @1 8| Selling As : Reseller not verified by OEM
Soft &7 T 9k Tgafer| Category Name & Quadrant : BOQ (Q3)
Hise | Model: N/A
TIUHEE H8|HSN Code: HSN not specified by seller
Id1E &1 9™ | Product Name : CARDIAC MONITOR PORTABLE 1 SET AMBULANCE 5 PARA ECG
NIBPSPO2PRTEMP
§is|Brand : LIFE PLUS
§is WehR | Brand Type : Unbranded
7 | @e<itn i /AT Catalogue Status: Catalogue not verified by OEM SET 22,656 NA 22,656
&% Jar S @1 8| Selling As : Reseller not verified by OEM
Soft &7 A1 3k Igafar| Category Name & Quadrant : BOQ (Q3)
#isel| Model: LPM-903
QEgHEA Hs|HSN Code: 9018
IdTE &1 7™ | Product Name : ECG CONTEC MULTIPARA MONITOR CMS 8000 1
SETADULTPEDIATRIC NEONATE PROBES
sig|Brand : CONTEC
§ig UehR | Brand Type : Unbranded
8 | &eainm &t fAF] Catalogue Status: Catalogue not verified by OEM SET 41,772 NA 41,772
& s wT | Selling As : Reseller not verified by OEM
soft T M7 SiR agufer| Category Name & Quadrant : BOQ (Q3)
Hiset| Model: CMS 8000
TEgHEA HS|HSN Code: 9018
3dT1E &l 9 | Product Name : ECG MACHINE WITH TROLLEY 1 SET
dis|Brand : LIFE PLUS
§is WehR | Brand Type : Unbranded
5 ardamiﬁf@mcma.logue Status: Catalogue‘ T]Ot verified by OEM SET 56,640 NA 56,640
& Jar I @1 8| Selling As : Reseller not verified by OEM
Soft &7 I 9k Tgafar| Category Name & Quadrant : BOQ (Q3)
Hise | Model: LMP-1212i
TAGHEA Hs|HSN Code: 9018
Id1E &1 9™ | Product Name : ECG MACHINE FOR AMBULANCE 1 SET
sis|Brand : LIFE PLUS
§is W | Brand Type : Unbranded
10 m‘hdﬁ@mcma.logue Status: Cataloguel pot verified by OEM SET 28,320 NA 28,320
&% S @1 8| Selling As : Reseller not verified by OEM
soft T M 3iR agufer| Category Name & Quadrant : BOQ (Q3)
wiser | Model: LMP-1203C
TagHEA Hs|HSN Code: 9018
3dTE &1 A | Product Name : PORTABLE SUCTION SPECS 1 SET
sig|Brand : N/A
§ig UehR | Brand Type : Unbranded
1 mﬁmcma_logue Status: Catalogue. r\ot verified by OEM SET 17.700 NA 17.700
& Ja1 9 @1 8| Selling As : Reseller not verified by OEM
Soft &7 T 3R Tgufer| Category Name & Quadrant : BOQ (Q3)
Hise | Model: N/A
TIUHTE H8|HSN Code: HSN not specified by seller
JqTE &1 AW | Product Name : AXILLARY CRUTCH 2 SET
#is|Brand : KARMA
§is WehRR | Brand Type : Unbranded
e §t fF] Catalogue Status: Catalogue not verified by OEM
12 SET 495.6 NA 991.2

&% dar S 38T 8| Selling As : Reseller not verified by OEM
Soft &7 A1 3k Tgafar| Category Name & Quadrant : BOQ (Q3)




#iser| Model: N/A
QI Hg| HSN Code: HSN not specified by seller

3dTE &1 9 | Product Name : ELBOW QUADRUPED BASE CRUTCH UNIVERSAL 3 SET
§is|Brand : KARMA

§is WehR | Brand Type : Unbranded

e $t fAF)] Catalogue Status: Catalogue not verified by OEM

&% Ja1 I 38T & Selling As : Reseller not verified by OEM

Soft &7 I 9k Igafar| Category Name & Quadrant : BOQ (Q3)

Hised | Model: N/A

Waﬂﬂ HSN Code: HSN not specified by seller

SET

849.6

NA

2,548.8

Id1E T 9™ | Product Name : SYRINGE PUMP BPL 2 SET
sis|Brand : BPL

§is W | Brand Type : Unbranded

eair $ fAF] Catalogue Status: Catalogue not verified by OEM
&% dar S %@ 8| Selling As : Reseller not verified by OEM

soft T 0T 3iR agufer| Category Name & Quadrant : BOQ (Q3)
wiset| Model: ACCURA

TEgHGA Hs|HSN Code: 9018

SET

36,816

NA

73,632

JdTE &1 9™ | Product Name : PULSE OXIMETER 5 SET
sig|Brand : LIFE PLUS

§ig WehR | Brand Type : Unbranded

et $t fAF] Catalogue Status: Catalogue not verified by OEM
& a1 91 @1 8| Selling As : Reseller not verified by OEM

Soft &7 1T 3R Tgafer| Category Name & Quadrant : BOQ (Q3)
Hised | Model: LPM-101

TEQHEA Hs|HSN Code: 9018

SET

708

NA

3,540

Id1E & 9™ | Product Name : AUTOCLAVE UV LIGHT CLAMBER STERILIZER FEATURES 1 SET
sis|Brand : N/A

§is WehR | Brand Type : Unbranded

e §t fAF] Catalogue Status: Catalogue not verified by OEM

&% a1 S @1 8| Selling As : Reseller not verified by OEM

Soft &7 1 3k Tgafar| Category Name & Quadrant : BOQ (Q3)

Hisel| Model: N/A

TagEEA Hs|HSN Code: HSN not specified by seller

SET

14,868

NA

14,868

IdTE &1 A/ | Product Name : OXYGEN SUPPLY UNIT CONCENTRATOR 2 SET
sig|Brand : LIFE PLUS

§is UsR | Brand Type : Unbranded

eair $it fAFF] Catalogue Status: Catalogue not verified by OEM

&% Fa1 S 3@ 8| Selling As : Reseller not verified by OEM

soft T A0 SiR aguier| Category Name & Quadrant : BOQ (Q3)

#iser| Model: LMP-203

TG Hg| HSN Code: 9018

SET

35,400

NA

70,800

3dTE &I 9 | Product Name : OPD INSTRUMENTS OTOSCOPE BLUE 1 SET
dis|Brand : N/A

§is WehR | Brand Type : Unbranded

e $t fAF] Catalogue Status: Catalogue not verified by OEM

& Ja1 I 38T & Selling As : Reseller not verified by OEM

Soft &7 1 9k Igafar| Category Name & Quadrant : BOQ (Q3)
Hise | Model: N/A

Waﬂﬂ HSN Code: HSN not specified by seller

SET

9,204

NA

9,204

Id1E T 9™ | Product Name : BP INSTRUMENT

sis|Brand : N/A

§is W | Brand Type : Unbranded

eair $ fAF] Catalogue Status: Catalogue not verified by OEM
&% dar S @1 8| Selling As : Reseller not verified by OEM

shoft T M 3R agufer| Category Name & Quadrant : BOQ (Q3)
wiser| Model: N/A

TEgHEA HS|HSN Code: HSN not specified by seller

SET

1,132.8

NA

1,132.8

20

JdTE &1 9™ | Product Name : OPHTHALMOSCOPE 1 SET
sig|Brand : N/A

§ig WehR | Brand Type : Unbranded

e $t fRAF] Catalogue Status: Catalogue not verified by OEM
& Ja1 9 @1 8| Selling As : Reseller not verified by OEM

Soft &7 1T 3R Tgafer| Category Name & Quadrant : BOQ (Q3)
Hise | Model: N/A

Waﬂﬂ HSN Code: HSN not specified by seller

SET

9,912

NA

9,912

21

JATE & AW | Product Name : AUTO CLAVE UNIT 1 SET
dis|Brand : N/A

§is WehR | Brand Type : Unbranded

e §t fRF] Catalogue Status: Catalogue not verified by OEM
&% Jar S @1 8| Selling As : Reseller not verified by OEM

Soft &7 1 3k Igafar| Category Name & Quadrant : BOQ (Q3)
Hisel| Model: N/A

QEgHEA Hs|HSN Code: HSN not specified by seller

SET

33,984

NA

33,984

Fel SR 7 | Total Order Value (in INR)

625,971.12




Rt fdaror| Consignee Detail

. faeroT @@ e
fetis & a1
= Eeoe |
. dfe FeR| = Delivery To
%.9.|S.No| wfsedt| Consignee a&g|Item Lot No HET| Quantity] HET | Be
: Delivery Start
Completed
After
By
WHEEL CHAIR TROLLEY
- 1 28-Mar-2024 27-Apr-2024
STRETCHER 1 SET
WALKER WITH BIG
- 2 28-Mar-2024 27-Apr-2024
WHEEL 2 SET
OT LIGHT LED
EXAMINATION LIGHT - 1 28-Mar-2024 27-Apr-2024
STAND MODEL 1 SET
AMBU BAG 2 SETS
- 2 28-Mar-2024 27-Apr-2024
PEDIATRIC ADULT
DEFIBRILLATOR AED
- 2 28-Mar-2024 27-Apr-2024
PORTABLE 2 SETS
ENT KIT 2 SET - 2 28-Mar-2024 27-Apr-2024
CARDIAC MONITOR
PORTABLE 1 SET
- 1 28-Mar-2024 27-Apr-2024
AMBULANCE 5 PARA
ECG NIBPSPO2PRTEMP
ECG CONTEC
MULTIPARA MONITOR
CMS 8000 1 - 1 28-Mar-2024 27-Apr-2024
SETADULTPEDIATRIC
NEONATE PROBES
U< | Designation : -
&ae amgdt | Email ID : consigne.iiser.koaa@gembuyer.in ECG MACHINE WITH . 1 28-Mar-2024 27-Apr-2024
. TROLLEY 1 SET
¥udh| Contact : -
1 SHUGESTETT| GSTIN : 19AAAAI2170E1Z0 ECG MACHINE FOR 1 S S
- PO- : R - -Mar- -Apr-
uaT| Address : PO- MOHANPUR, DISTRICT- NADIA, PIN- 741 246, WEST AMBULANCE 1 SET p
BENGAL, INDIA,
NADIA, WEST BENGAL-741246, India PORTABLE SUCTION
- 1 28-Mar-2024 27-Apr-2024
SPECS 1 SET
AXILLARY CRUTCH 2 SET - 2 28-Mar-2024 27-Apr-2024
ELBOW QUADRUPED
BASE CRUTCH - 3 28-Mar-2024 27-Apr-2024
UNIVERSAL 3 SET
SYRINGE PUMP BPL 2
- 2 28-Mar-2024 27-Apr-2024
SET
PULSE OXIMETER 5 SET - 5 28-Mar-2024 27-Apr-2024
AUTOCLAVE UV LIGHT
CLAMBER STERILIZER - 1 28-Mar-2024 27-Apr-2024
FEATURES 1 SET
OXYGEN SUPPLY UNIT
- 2 28-Mar-2024 27-Apr-2024
CONCENTRATOR 2 SET
OPD INSTRUMENTS
- 1 28-Mar-2024 27-Apr-2024
OTOSCOPE BLUE 1 SET
BP INSTRUMENT - 1 28-Mar-2024 27-Apr-2024
OPHTHALMOSCOPE 1
- 1 28-Mar-2024 27-Apr-2024
SET
AUTO CLAVE UNIT 1 SET : 1 28-Mar-2024 27-Apr-2024

fafi&sr| Specification

fafsnear

Specification Document

shell o

&drast | Buyer BOQ Document

e fafiear sik Yerre axdarast @1 sigurer | Compliance of BOQ Specification And Supporting Document

fetaoft| Note:: Seller has given an undertaking that it has made arrangements for getting the stores from an authorized distributor / dealer / channel partner of the OEM of the
offered product. At the time of delivery of goods, Seller will provide necessary chain documents (in the form of GST Invoice) to prove that the supplied goods are genuine and are
being sourced from an authorized distributor / dealer / channel partner of the OEM. In case of any complaint about genuineness of the supplied products, Seller shall be



https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2024/1/26/biddoc_2024-01-26-22-10-47_2b1b91405699ac87aaf0df2d1a707df1.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2024/1/26/boq_item_sample_file_2024-01-26-22-10-47_dd6147a8729ac4870b7528de6e82c44e.csv
https://bidplus.gem.gov.in//bidding/buyer/downloadfile_individual/5956619/17080715495041.pdf/Comp20525

responsible for providing genuine replacement supplies.

feoft| Note:: Seller has given an undertaking that it has made arrangements for getting the stores from an authorized distributor / dealer / channel partner of the OEM of the
offered product. At the time of delivery of goods, Seller will provide necessary chain documents (in the form of GST Invoice) to prove that the supplied goods are genuine and are
being sourced from an authorized distributor / dealer / channel partner of the OEM. In case of any complaint about genuineness of the supplied products, Seller shall be
responsible for providing genuine replacement supplies.

fafa&a1| Specification2

fafRiear exardst | Specification Document

ha stsileR] e&arasT | Buyer BOQ Document

ey falkivar sik Ygrre axardst @1 sigurer | Compliance of BOQ Specification And Supporting Document

feeuft| Note:: Seller has given an undertaking that it has made arrangements for getting the stores from an authorized distributor / dealer / channel partner of the OEM of the
offered product. At the time of delivery of goods, Seller will provide necessary chain documents (in the form of GST Invoice) to prove that the supplied goods are genuine and are
being sourced from an authorized distributor / dealer / channel partner of the OEM. In case of any complaint about genuineness of the supplied products, Seller shall be
responsible for providing genuine replacement supplies.

feeuft| Note:: Seller has given an undertaking that it has made arrangements for getting the stores from an authorized distributor / dealer / channel partner of the OEM of the
offered product. At the time of delivery of goods, Seller will provide necessary chain documents (in the form of GST Invoice) to prove that the supplied goods are genuine and are
being sourced from an authorized distributor / dealer / channel partner of the OEM. In case of any complaint about genuineness of the supplied products, Seller shall be
responsible for providing genuine replacement supplies.

faf&a1| Specification3

fafsiear Specification Document

chdl dff &drast | Buyer BOQ Document

e fafiear sik Yerre axdrast @1 sigurer | Compliance of BOQ Specification And Supporting Document

feaoft| Note:: Seller has given an undertaking that it has made arrangements for getting the stores from an authorized distributor / dealer / channel partner of the OEM of the
offered product. At the time of delivery of goods, Seller will provide necessary chain documents (in the form of GST Invoice) to prove that the supplied goods are genuine and are
being sourced from an authorized distributor / dealer / channel partner of the OEM. In case of any complaint about genuineness of the supplied products, Seller shall be
responsible for providing genuine replacement supplies.

feeuft| Note:: Seller has given an undertaking that it has made arrangements for getting the stores from an authorized distributor / dealer / channel partner of the OEM of the
offered product. At the time of delivery of goods, Seller will provide necessary chain documents (in the form of GST Invoice) to prove that the supplied goods are genuine and are
being sourced from an authorized distributor / dealer / channel partner of the OEM. In case of any complaint about genuineness of the supplied products, Seller shall be
responsible for providing genuine replacement supplies.

fafagar| Specification4

fafRiean exarasT | Specification Document

chdl ofF &&rast | Buyer BOQ Document

staitery fafRiedr 3iR UgrIch st @I 3FUTe | Compliance of BOQ Specification And Supporting Document

feoft| Note:: Seller has given an undertaking that it has made arrangements for getting the stores from an authorized distributor / dealer / channel partner of the OEM of the
offered product. At the time of delivery of goods, Seller will provide necessary chain documents (in the form of GST Invoice) to prove that the supplied goods are genuine and are
being sourced from an authorized distributor / dealer / channel partner of the OEM. In case of any complaint about genuineness of the supplied products, Seller shall be
responsible for providing genuine replacement supplies.

feeuft| Note:: Seller has given an undertaking that it has made arrangements for getting the stores from an authorized distributor / dealer / channel partner of the OEM of the
offered product. At the time of delivery of goods, Seller will provide necessary chain documents (in the form of GST Invoice) to prove that the supplied goods are genuine and are
being sourced from an authorized distributor / dealer / channel partner of the OEM. In case of any complaint about genuineness of the supplied products, Seller shall be
responsible for providing genuine replacement supplies.

faf&a1| Specification5

fafivdr exardw | Specification Document

Shdl ofF Buyer BOQ Document

deery fafivar ik YgrIe axdrdst @l Siurei= | Compliance of BOQ Specification And Supporting Document

feeuft| Note:: Seller has given an undertaking that it has made arrangements for getting the stores from an authorized distributor / dealer / channel partner of the OEM of the
offered product. At the time of delivery of goods, Seller will provide necessary chain documents (in the form of GST Invoice) to prove that the supplied goods are genuine and are
being sourced from an authorized distributor / dealer / channel partner of the OEM. In case of any complaint about genuineness of the supplied products, Seller shall be
responsible for providing genuine replacement supplies.



https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2024/1/26/biddoc_2024-01-26-22-10-47_2b1b91405699ac87aaf0df2d1a707df1.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2024/1/26/boq_item_sample_file_2024-01-26-22-10-47_dd6147a8729ac4870b7528de6e82c44e.csv
https://bidplus.gem.gov.in//bidding/buyer/downloadfile_individual/5956619/17080715495041.pdf/Comp20525
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2024/1/26/biddoc_2024-01-26-22-10-47_2b1b91405699ac87aaf0df2d1a707df1.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2024/1/26/boq_item_sample_file_2024-01-26-22-10-47_dd6147a8729ac4870b7528de6e82c44e.csv
https://bidplus.gem.gov.in//bidding/buyer/downloadfile_individual/5956619/17080715495041.pdf/Comp20525
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2024/1/26/biddoc_2024-01-26-22-10-47_2b1b91405699ac87aaf0df2d1a707df1.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2024/1/26/boq_item_sample_file_2024-01-26-22-10-47_dd6147a8729ac4870b7528de6e82c44e.csv
https://bidplus.gem.gov.in//bidding/buyer/downloadfile_individual/5956619/17080715495041.pdf/Comp20525
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2024/1/26/biddoc_2024-01-26-22-10-47_2b1b91405699ac87aaf0df2d1a707df1.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2024/1/26/boq_item_sample_file_2024-01-26-22-10-47_dd6147a8729ac4870b7528de6e82c44e.csv
https://bidplus.gem.gov.in//bidding/buyer/downloadfile_individual/5956619/17080715495041.pdf/Comp20525

faoft | Note:: Seller has given an undertaking that it has made arrangements for getting the stores from an authorized distributor / dealer / channel partner of the OEM of the
offered product. At the time of delivery of goods, Seller will provide necessary chain documents (in the form of GST Invoice) to prove that the supplied goods are genuine and are
being sourced from an authorized distributor / dealer / channel partner of the OEM. In case of any complaint about genuineness of the supplied products, Seller shall be
responsible for providing genuine replacement supplies.

fafa&a1| Specification6

fafRiear exardst | Specification Document

ha stsileR] e&arasT | Buyer BOQ Document

ey falivar ik Yerre axarast @1 siurerE | Compliance of BOQ Specification And Supporting Document

feeuft| Note:: Seller has given an undertaking that it has made arrangements for getting the stores from an authorized distributor / dealer / channel partner of the OEM of the
offered product. At the time of delivery of goods, Seller will provide necessary chain documents (in the form of GST Invoice) to prove that the supplied goods are genuine and are
being sourced from an authorized distributor / dealer / channel partner of the OEM. In case of any complaint about genuineness of the supplied products, Seller shall be
responsible for providing genuine replacement supplies.

feuft| Note:: Seller has given an undertaking that it has made arrangements for getting the stores from an authorized distributor / dealer / channel partner of the OEM of the
offered product. At the time of delivery of goods, Seller will provide necessary chain documents (in the form of GST Invoice) to prove that the supplied goods are genuine and are
being sourced from an authorized distributor / dealer / channel partner of the OEM. In case of any complaint about genuineness of the supplied products, Seller shall be
responsible for providing genuine replacement supplies.

fafi&w1| Specification7

fafsnear Specification Document

chdl dff &drast | Buyer BOQ Document

e fafiear sik Yerre exdrast @1 sigurer | Compliance of BOQ Specification And Supporting Document

feaoft| Note:: Seller has given an undertaking that it has made arrangements for getting the stores from an authorized distributor / dealer / channel partner of the OEM of the
offered product. At the time of delivery of goods, Seller will provide necessary chain documents (in the form of GST Invoice) to prove that the supplied goods are genuine and are
being sourced from an authorized distributor / dealer / channel partner of the OEM. In case of any complaint about genuineness of the supplied products, Seller shall be
responsible for providing genuine replacement supplies.

feaoft | Note:: Seller has given an undertaking that it has made arrangements for getting the stores from an authorized distributor / dealer / channel partner of the OEM of the
offered product. At the time of delivery of goods, Seller will provide necessary chain documents (in the form of GST Invoice) to prove that the supplied goods are genuine and are
being sourced from an authorized distributor / dealer / channel partner of the OEM. In case of any complaint about genuineness of the supplied products, Seller shall be
responsible for providing genuine replacement supplies.

fafadar| Specification8

fafRiean exarast | Specification Document

chdl off &&rast | Buyer BOQ Document

dtsitery fafiedr 3iRk UgrIeh xSt I 3uTe | Compliance of BOQ Specification And Supporting Document

feoft| Note:: Seller has given an undertaking that it has made arrangements for getting the stores from an authorized distributor / dealer / channel partner of the OEM of the
offered product. At the time of delivery of goods, Seller will provide necessary chain documents (in the form of GST Invoice) to prove that the supplied goods are genuine and are
being sourced from an authorized distributor / dealer / channel partner of the OEM. In case of any complaint about genuineness of the supplied products, Seller shall be
responsible for providing genuine replacement supplies.

feeuft| Note:: Seller has given an undertaking that it has made arrangements for getting the stores from an authorized distributor / dealer / channel partner of the OEM of the
offered product. At the time of delivery of goods, Seller will provide necessary chain documents (in the form of GST Invoice) to prove that the supplied goods are genuine and are
being sourced from an authorized distributor / dealer / channel partner of the OEM. In case of any complaint about genuineness of the supplied products, Seller shall be
responsible for providing genuine replacement supplies.

faf&a1| Specification9

fafiear exaraw | Specification Document

Shdl off Buyer BOQ Document

dteitery fafidr 3iR YgrIeh xSt I 3FuTe | Compliance of BOQ Specification And Supporting Document

feeuft| Note:: Seller has given an undertaking that it has made arrangements for getting the stores from an authorized distributor / dealer / channel partner of the OEM of the
offered product. At the time of delivery of goods, Seller will provide necessary chain documents (in the form of GST Invoice) to prove that the supplied goods are genuine and are
being sourced from an authorized distributor / dealer / channel partner of the OEM. In case of any complaint about genuineness of the supplied products, Seller shall be
responsible for providing genuine replacement supplies.

fetaoft| Note:: Seller has given an undertaking that it has made arrangements for getting the stores from an authorized distributor / dealer / channel partner of the OEM of the
offered product. At the time of delivery of goods, Seller will provide necessary chain documents (in the form of GST Invoice) to prove that the supplied goods are genuine and are
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being sourced from an authorized distributor / dealer / channel partner of the OEM. In case of any complaint about genuineness of the supplied products, Seller shall be
responsible for providing genuine replacement supplies.

faf&a1| Specification10

fafRiear exardst | Specification Document

ha sltsileR] e&arast | Buyer BOQ Document

ey falivar sik Yerre axardst @1 sigureiE | Compliance of BOQ Specification And Supporting Document

feeuft| Note:: Seller has given an undertaking that it has made arrangements for getting the stores from an authorized distributor / dealer / channel partner of the OEM of the
offered product. At the time of delivery of goods, Seller will provide necessary chain documents (in the form of GST Invoice) to prove that the supplied goods are genuine and are
being sourced from an authorized distributor / dealer / channel partner of the OEM. In case of any complaint about genuineness of the supplied products, Seller shall be
responsible for providing genuine replacement supplies.

feuft| Note:: Seller has given an undertaking that it has made arrangements for getting the stores from an authorized distributor / dealer / channel partner of the OEM of the
offered product. At the time of delivery of goods, Seller will provide necessary chain documents (in the form of GST Invoice) to prove that the supplied goods are genuine and are
being sourced from an authorized distributor / dealer / channel partner of the OEM. In case of any complaint about genuineness of the supplied products, Seller shall be
responsible for providing genuine replacement supplies.

fafi&s1| Specification11

fafiear Specification Document

chdl dff &drast | Buyer BOQ Document

e faliear sik Yerre axdrast @1 sigurer | Compliance of BOQ Specification And Supporting Document

feaoft| Note:: Seller has given an undertaking that it has made arrangements for getting the stores from an authorized distributor / dealer / channel partner of the OEM of the
offered product. At the time of delivery of goods, Seller will provide necessary chain documents (in the form of GST Invoice) to prove that the supplied goods are genuine and are
being sourced from an authorized distributor / dealer / channel partner of the OEM. In case of any complaint about genuineness of the supplied products, Seller shall be
responsible for providing genuine replacement supplies.

feaoft | Note:: Seller has given an undertaking that it has made arrangements for getting the stores from an authorized distributor / dealer / channel partner of the OEM of the
offered product. At the time of delivery of goods, Seller will provide necessary chain documents (in the form of GST Invoice) to prove that the supplied goods are genuine and are
being sourced from an authorized distributor / dealer / channel partner of the OEM. In case of any complaint about genuineness of the supplied products, Seller shall be
responsible for providing genuine replacement supplies.

fafi&s1| Specification12

fafRiear exarast | Specification Document

chdl ofF &&rast | Buyer BOQ Document

dtsitery fafRiedr 3iR UgrIeh xSt I 3Fure | Compliance of BOQ Specification And Supporting Document

feuft| Note:: Seller has given an undertaking that it has made arrangements for getting the stores from an authorized distributor / dealer / channel partner of the OEM of the
offered product. At the time of delivery of goods, Seller will provide necessary chain documents (in the form of GST Invoice) to prove that the supplied goods are genuine and are
being sourced from an authorized distributor / dealer / channel partner of the OEM. In case of any complaint about genuineness of the supplied products, Seller shall be
responsible for providing genuine replacement supplies.

feeuft| Note:: Seller has given an undertaking that it has made arrangements for getting the stores from an authorized distributor / dealer / channel partner of the OEM of the
offered product. At the time of delivery of goods, Seller will provide necessary chain documents (in the form of GST Invoice) to prove that the supplied goods are genuine and are
being sourced from an authorized distributor / dealer / channel partner of the OEM. In case of any complaint about genuineness of the supplied products, Seller shall be
responsible for providing genuine replacement supplies.

fafi&sr| Specification13

fafivar exardw | Specification Document

Shdl off Buyer BOQ Document

dtsitery fafiedr 3iR YgrIeh xSt I 3ure | Compliance of BOQ Specification And Supporting Document

feeuft| Note:: Seller has given an undertaking that it has made arrangements for getting the stores from an authorized distributor / dealer / channel partner of the OEM of the
offered product. At the time of delivery of goods, Seller will provide necessary chain documents (in the form of GST Invoice) to prove that the supplied goods are genuine and are
being sourced from an authorized distributor / dealer / channel partner of the OEM. In case of any complaint about genuineness of the supplied products, Seller shall be
responsible for providing genuine replacement supplies.

fetaoft| Note:: Seller has given an undertaking that it has made arrangements for getting the stores from an authorized distributor / dealer / channel partner of the OEM of the
offered product. At the time of delivery of goods, Seller will provide necessary chain documents (in the form of GST Invoice) to prove that the supplied goods are genuine and are
being sourced from an authorized distributor / dealer / channel partner of the OEM. In case of any complaint about genuineness of the supplied products, Seller shall be
responsible for providing genuine replacement supplies.



https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2024/1/26/biddoc_2024-01-26-22-10-47_2b1b91405699ac87aaf0df2d1a707df1.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2024/1/26/boq_item_sample_file_2024-01-26-22-10-47_dd6147a8729ac4870b7528de6e82c44e.csv
https://bidplus.gem.gov.in//bidding/buyer/downloadfile_individual/5956619/17080715495041.pdf/Comp20525
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2024/1/26/biddoc_2024-01-26-22-10-47_2b1b91405699ac87aaf0df2d1a707df1.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2024/1/26/boq_item_sample_file_2024-01-26-22-10-47_dd6147a8729ac4870b7528de6e82c44e.csv
https://bidplus.gem.gov.in//bidding/buyer/downloadfile_individual/5956619/17080715495041.pdf/Comp20525
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2024/1/26/biddoc_2024-01-26-22-10-47_2b1b91405699ac87aaf0df2d1a707df1.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2024/1/26/boq_item_sample_file_2024-01-26-22-10-47_dd6147a8729ac4870b7528de6e82c44e.csv
https://bidplus.gem.gov.in//bidding/buyer/downloadfile_individual/5956619/17080715495041.pdf/Comp20525
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2024/1/26/biddoc_2024-01-26-22-10-47_2b1b91405699ac87aaf0df2d1a707df1.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2024/1/26/boq_item_sample_file_2024-01-26-22-10-47_dd6147a8729ac4870b7528de6e82c44e.csv
https://bidplus.gem.gov.in//bidding/buyer/downloadfile_individual/5956619/17080715495041.pdf/Comp20525

faf7&a1| Specification14

fafRiear exardst | Specification Document

ha sltsilerR] e&arast | Buyer BOQ Document

ey falivar ik Yarre axdrast @l Siurei- | Compliance of BOQ Specification And Supporting Document

feeuft| Note:: Seller has given an undertaking that it has made arrangements for getting the stores from an authorized distributor / dealer / channel partner of the OEM of the
offered product. At the time of delivery of goods, Seller will provide necessary chain documents (in the form of GST Invoice) to prove that the supplied goods are genuine and are
being sourced from an authorized distributor / dealer / channel partner of the OEM. In case of any complaint about genuineness of the supplied products, Seller shall be
responsible for providing genuine replacement supplies.

feuft| Note:: Seller has given an undertaking that it has made arrangements for getting the stores from an authorized distributor / dealer / channel partner of the OEM of the
offered product. At the time of delivery of goods, Seller will provide necessary chain documents (in the form of GST Invoice) to prove that the supplied goods are genuine and are
being sourced from an authorized distributor / dealer / channel partner of the OEM. In case of any complaint about genuineness of the supplied products, Seller shall be
responsible for providing genuine replacement supplies.

faf&a1| Specification15

fafnear Specification Document

ha st a9 | Buyer BOQ Document

ey faliear sik Yerre axdarast @i sigurer | Compliance of BOQ Specification And Supporting Document

feaoft| Note:: Seller has given an undertaking that it has made arrangements for getting the stores from an authorized distributor / dealer / channel partner of the OEM of the
offered product. At the time of delivery of goods, Seller will provide necessary chain documents (in the form of GST Invoice) to prove that the supplied goods are genuine and are
being sourced from an authorized distributor / dealer / channel partner of the OEM. In case of any complaint about genuineness of the supplied products, Seller shall be
responsible for providing genuine replacement supplies.

feoaoft | Note:: Seller has given an undertaking that it has made arrangements for getting the stores from an authorized distributor / dealer / channel partner of the OEM of the
offered product. At the time of delivery of goods, Seller will provide necessary chain documents (in the form of GST Invoice) to prove that the supplied goods are genuine and are
being sourced from an authorized distributor / dealer / channel partner of the OEM. In case of any complaint about genuineness of the supplied products, Seller shall be
responsible for providing genuine replacement supplies.

fafi&sr| Specification16

fafsiear Specification Document

chdl ofF &&rast | Buyer BOQ Document

stsitery fafRiedn 3iR UgrIeh g¥adst I 3uTe | Compliance of BOQ Specification And Supporting Document

feoft| Note:: Seller has given an undertaking that it has made arrangements for getting the stores from an authorized distributor / dealer / channel partner of the OEM of the
offered product. At the time of delivery of goods, Seller will provide necessary chain documents (in the form of GST Invoice) to prove that the supplied goods are genuine and are
being sourced from an authorized distributor / dealer / channel partner of the OEM. In case of any complaint about genuineness of the supplied products, Seller shall be
responsible for providing genuine replacement supplies.

feeuft| Note:: Seller has given an undertaking that it has made arrangements for getting the stores from an authorized distributor / dealer / channel partner of the OEM of the
offered product. At the time of delivery of goods, Seller will provide necessary chain documents (in the form of GST Invoice) to prove that the supplied goods are genuine and are
being sourced from an authorized distributor / dealer / channel partner of the OEM. In case of any complaint about genuineness of the supplied products, Seller shall be
responsible for providing genuine replacement supplies.

fafi&sr| Specification17

fafiedr exaraw | Specification Document

Shdl ofF Buyer BOQ Document

dtsitery fafidr 3iR YgrIeh xSt I 3ure | Compliance of BOQ Specification And Supporting Document

feeuft| Note:: Seller has given an undertaking that it has made arrangements for getting the stores from an authorized distributor / dealer / channel partner of the OEM of the
offered product. At the time of delivery of goods, Seller will provide necessary chain documents (in the form of GST Invoice) to prove that the supplied goods are genuine and are
being sourced from an authorized distributor / dealer / channel partner of the OEM. In case of any complaint about genuineness of the supplied products, Seller shall be
responsible for providing genuine replacement supplies.

feaoft| Note:: Seller has given an undertaking that it has made arrangements for getting the stores from an authorized distributor / dealer / channel partner of the OEM of the
offered product. At the time of delivery of goods, Seller will provide necessary chain documents (in the form of GST Invoice) to prove that the supplied goods are genuine and are
being sourced from an authorized distributor / dealer / channel partner of the OEM. In case of any complaint about genuineness of the supplied products, Seller shall be
responsible for providing genuine replacement supplies.
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https://bidplus.gem.gov.in//bidding/buyer/downloadfile_individual/5956619/17080715495041.pdf/Comp20525

fafi&s1| Specification18

fafRiean exarast | Specification Document

chdl off &&rast | Buyer BOQ Document

dtsitery fafRiedr 3iR UgrIeh xSt I 3Fure | Compliance of BOQ Specification And Supporting Document

feeuft| Note:: Seller has given an undertaking that it has made arrangements for getting the stores from an authorized distributor / dealer / channel partner of the OEM of the
offered product. At the time of delivery of goods, Seller will provide necessary chain documents (in the form of GST Invoice) to prove that the supplied goods are genuine and are
being sourced from an authorized distributor / dealer / channel partner of the OEM. In case of any complaint about genuineness of the supplied products, Seller shall be
responsible for providing genuine replacement supplies.

feeuft| Note:: Seller has given an undertaking that it has made arrangements for getting the stores from an authorized distributor / dealer / channel partner of the OEM of the
offered product. At the time of delivery of goods, Seller will provide necessary chain documents (in the form of GST Invoice) to prove that the supplied goods are genuine and are
being sourced from an authorized distributor / dealer / channel partner of the OEM. In case of any complaint about genuineness of the supplied products, Seller shall be
responsible for providing genuine replacement supplies.

faf&a1| Specification19

fafiear exardw | Specification Document

Shdl ofF Buyer BOQ Document

dtsitery fafiedr SiR YgrIeh xSt I 3Fure | Compliance of BOQ Specification And Supporting Document

feeuft| Note:: Seller has given an undertaking that it has made arrangements for getting the stores from an authorized distributor / dealer / channel partner of the OEM of the
offered product. At the time of delivery of goods, Seller will provide necessary chain documents (in the form of GST Invoice) to prove that the supplied goods are genuine and are
being sourced from an authorized distributor / dealer / channel partner of the OEM. In case of any complaint about genuineness of the supplied products, Seller shall be
responsible for providing genuine replacement supplies.

fetaoft| Note:: Seller has given an undertaking that it has made arrangements for getting the stores from an authorized distributor / dealer / channel partner of the OEM of the
offered product. At the time of delivery of goods, Seller will provide necessary chain documents (in the form of GST Invoice) to prove that the supplied goods are genuine and are
being sourced from an authorized distributor / dealer / channel partner of the OEM. In case of any complaint about genuineness of the supplied products, Seller shall be
responsible for providing genuine replacement supplies.

faf&a1| Specification20

fafziear exardst | Specification Document

Shdl off Buyer BOQ Document

e fafivar ik Yarre axdardst @ siurei- | Compliance of BOQ Specification And Supporting Document

feeuft| Note:: Seller has given an undertaking that it has made arrangements for getting the stores from an authorized distributor / dealer / channel partner of the OEM of the
offered product. At the time of delivery of goods, Seller will provide necessary chain documents (in the form of GST Invoice) to prove that the supplied goods are genuine and are
being sourced from an authorized distributor / dealer / channel partner of the OEM. In case of any complaint about genuineness of the supplied products, Seller shall be
responsible for providing genuine replacement supplies.

feoft| Note:: Seller has given an undertaking that it has made arrangements for getting the stores from an authorized distributor / dealer / channel partner of the OEM of the
offered product. At the time of delivery of goods, Seller will provide necessary chain documents (in the form of GST Invoice) to prove that the supplied goods are genuine and are
being sourced from an authorized distributor / dealer / channel partner of the OEM. In case of any complaint about genuineness of the supplied products, Seller shall be
responsible for providing genuine replacement supplies.

faf&1| Specification21

fafnear Specification Document

ha st &&a | Buyer BOQ Document

ey faliear sik Yerre axarast @1 sigurer | Compliance of BOQ Specification And Supporting Document

feoauft| Note:: Seller has given an undertaking that it has made arrangements for getting the stores from an authorized distributor / dealer / channel partner of the OEM of the
offered product. At the time of delivery of goods, Seller will provide necessary chain documents (in the form of GST Invoice) to prove that the supplied goods are genuine and are
being sourced from an authorized distributor / dealer / channel partner of the OEM. In case of any complaint about genuineness of the supplied products, Seller shall be
responsible for providing genuine replacement supplies.

feeuft| Note:: Seller has given an undertaking that it has made arrangements for getting the stores from an authorized distributor / dealer / channel partner of the OEM of the
offered product. At the time of delivery of goods, Seller will provide necessary chain documents (in the form of GST Invoice) to prove that the supplied goods are genuine and are
being sourced from an authorized distributor / dealer / channel partner of the OEM. In case of any complaint about genuineness of the supplied products, Seller shall be
responsible for providing genuine replacement supplies.

gfgud| Corrigendum
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1. d< g/ T | Extended Upto : 2024-02-20 09:00:00

Sifiefisht faeRor | ePBG Detail

TeATgHR 9 | Advisory Bank : NA

Fuiefisht ufa’ia (%) | ePBG Percentage(%): NA

7 3R 1d | Terms and Conditions

1. General Terms and Conditions-

1.1 This contract is governed by the General Terms and Conditions, conditions stipulated to this Product/Service as provided in the Marketplace.

1.2 This Contract between the Seller and the Buyer, is for the supply of the Goods and/ or Services, detailed in the schedule above, in accordance with the General Terms and
Conditions (GTC) unless otherwise superseded by Goods / Services specific Special Terms and Conditions (STC) and/ or BID/Reverse Auction Additional Terms and Conditions
(ATC), as applicable

2. Buyer Added Bid Specific Terms and Conditions-

2.1 Generic.

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up to 25 percent of bid quantity at the time of placement of contract. The
purchaser also reserves the right to increase the ordered quantity by up to 25% of the contracted quantity during the currency of the contract at the contracted rates. Bidders
are bound to accept the orders accordingly.

2.2 Generic.
Bidders shall quote only those products (Part of Service delivery) in the bid which are not obsolete in the market and has at least 5 years residual market life i.e. the offered
product shall not be declared end-of-life by the OEM before this period.

2.3 Generic.
Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any responsibility in this regards. GST reimbursement will be as per actuals or as per
applicable rates (whichever is lower), subject to the maximum of quoted GST %.

2.4 Generic.
Data Sheet of the product(s) offered in the bid, are to be uploaded along with the bid documents. Buyers can match and verify the Data Sheet with the product specifications
offered. In case of any unexplained mismatch of technical parameters, the bid is liable for rejection.

2.5 Generic.
End User Certificate: Wherever Bidders are insisting for End User Certificate from the Buyer, same shall be provided in Buyer's standard format only.

2.6 Generic.

Experience Criteria: The Bidder or its OEM {themselves or through reseller(s)} should have regularly, manufactured and supplied same or similar Category Products to any
Central / State Govt Organization / PSU / Public Listed Company for 3 years before the bid opening date. Copies of relevant contracts to be submitted along with bid in support of
having supplied some quantity during each of the year. In case of bunch bids, the primary product having highest value should meet this criterion.

2.7 Generic.
Installation, Commissioning, Testing, Configuration, Training (if any - which ever is applicable as per scope of supply) is to be carried out by OEM / OEM Certified resource or OEM
authorised Reseller.

2.8 Generic.
Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the bid, Authorisation Form /Certificate with OEM/Original Service Provider
details such as name, designation, address, e-mail Id and Phone No. required to be furnished along with the bid

2.9 Generic.
While generating invoice in GeM portal, the seller must upload scanned copy of GST invoice and the screenshot of GST portal confirming payment of GST.

2.10 Scope of Supply:
Scope of supply (Bid price to include all cost components) : Supply Installation Testing and Commissioning of Goods

2.11 Service & Support:

Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each Consignee's Location in case of carry-in warranty. (Not applicable in case of
goods having on-site warranty). If service center is not already there at the time of bidding, successful bidder / OEM shall have to establish one within 30 days of award of
contract. Payment shall be released only after submission of documentary evidence of having Functional Service Centre.

2.12 Service & Support:
Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free Telephone No. for Service Support.

2.13 Service & Support.
Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers for Service Support.

2.14 Certificates:
Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the Bid document, ATC and Corrigendum if any.

2.15 Warranty.

Warranty period of the supplied products shall be 1 years from the date of final acceptance of goods or after completion of installation, commissioning & testing of goods (if
included in the scope of supply), at consignee location. OEM Warranty certificates must be submitted by Successful Bidder at the time of delivery of Goods. The seller should
guarantee the rectification of goods in case of any break down during the guarantee period. Seller should have well established Installation, Commissioning, Training,
Troubleshooting and Maintenance Service group in INDIA for attending the after sales service. Details of Service Centres near consignee destinations are to be uploaded along
with the bid.
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