
 

अनुबंध|Contract
अनुबंध �मांक|Contract No: GEMC-511687744748493
अनुबंध "त"थ|Contract Generated Date : 01-Apr-2024
बोली/आरए/पीबीपी सं5या|Bid/RA/PBP No.:  GEM/2023/B/4060810

संगठन "ववरण|Organisation Details
DEप|Type : Central Autonomous
मंJालय|Ministry : Ministry of Earth Sciences
"वभाग|Department : Department of Earth Sciences
संगठन का नाम|Organisation Name : Indian Institute of Tropical Meteorology
कायाPलय QेJ|Office Zone: INDIAN INSTITUTE OF TROPICAL METEOROLOGY PUNE

खरीदार "ववरण|Buyer Details
पद|Designation : UDC
संपकP  नंबर|Contact No. : 020-25904218-218
ईमेल आईडी|Email ID : buycon15.iiseri.mh@gembuyer.in
जीएसटaआईएन|GSTIN : 27PNEI00504A1DL

पता|Address :
INDIAN INSTITUTE OF TROPICAL METEOROLOGY, DR. HOMI
BHABHA ROAD, PASHAN, PUNE,
PUNE, MAHARASHTRA-411008, India

 

"वdीय eवीकृ"त  "ववरण|Financial Approval Detail
आईएफडी सहम"त|IFD Concurrence : No
Dशास"नक अनुमोदन का पदनाम|
Designation of Administrative Approval: Director

"वdीय अनुमोदन का पदनाम|
Designation of Financial Approval : Director

भुगतान Dा"धकरण "ववरण|Paying Authority Details
Role: PAO
भुगतान का तरीका|
Payment Mode: Internet Banking

पद|Designation : DDO
ईमेल आईडी|Email ID : pawar.yj@gov.in
जीएसटaआईएन|GSTIN : 27PNEI00504A1DL

पता|Address:
INDIAN INSTITUTE OF TROPICAL METEOROLOGY, DR. HOMI
BHABHA ROAD, PASHAN, PUNE,
Pune, MAHARASHTRA-411008, India

 

परे"षती "ववरण|Consignee Details

�.सं.|S.No परे"षती नाम & पता|Consignee Name & Address सेवा "ववरण|Service Description

1

संपकP |Contact : 020-25904200-210
ईमेल आईडी|Email ID : dhanak.rp@gov.in
जीएसटaआईएन|GSTIN : -
पता|Address : INDIAN INSTITUTE OF TROPICAL
METEOROLOGY, DR. HOMI BHABHA ROAD,
PASHAN, PUNE,
PUNE, MAHARASHTRA-411008, India

Custom Bid for Services - 50 mbps premium internet link ILL Premium

 

सेवा Dदाता "ववरण|Service Provider Details
जेम "व�ेता आईडी|GeM Seller ID : 4545190000729663
कंपनी का नाम|Company Name : TATA TELESERVICES (MAHARASHTRA) LIMITED
संपकP  नंबर|Contact No. : 09223303190
ईमेल आईडी|Email ID : sushil.desai@tatatel.co.in

पता| Address : D-26 Ttc Industrial Area,Midc Sanpada,P.O Turbhe,Navi Mumbai,
Thane, MAHARASHTRA-400703, -

एमएसएमई सsया"पत|MSME verified : No
एमएसएमई पंजीकरण सं5या|MSME Registration number : -
जीएसटaआईएन|GSTIN: 27AAACH1458C1ZZ

*"जसके नाम के पQ मv GST/TAX इनवॉइस पेश "कया जाएगा|GST / Tax invoice to be raised in the name of - Buyer

सेवा "ववरण|Service Details

सेवा Dारंभ "दनांक (नवीनतम) |Service Start Date (latest by): 08-Apr-2024 सेवा समा"{त "त"थ|Service End Date : 07-Apr-2027

"ब"लंग च�|Billing Cycle: quarterly

Description /Nomenclature of Service Proposed for procurement
using custom bid functionality

50 mbps premium internet
link ILL Premium

Regulatory/ Statutory Compliance of Service YES
Compliance of Service to SOW, STC, SLA etc YES

�ेणी नाम|Category Name : Custom Bid for Services

"ववरण|Description The quantity of procurement "1" indicates Project based
or Lumpsum based hiring.

Lumpsum Cost of
Service in totality 

1 708000

कुल  रा"श (सूJ) |Total Amount (Formula) : 
(1*Lumpsum Cost of Service in totality)

ऐडऑन के  "बना कुल  मू�य |Total Value without Addons(INR) 708000

कुल  एडऑन मू�य |Total Addon Value(INR) 0

ऐडऑन स"हत कुल  मू�य |Total Value Including Addons(INR) 708000

https://bidplus.gem.gov.in/bidresultlists?search_param=bidNo&search_by=GEM/2023/B/4060810


अनुबंध क� रा"श|Amount of Contract
सभी शु�क और कर� स"हत कुल  अनुबंध मू�य|Total Contract Value Including All Duties and Taxes(INR) 708000

एसएलए "ववरण|SLA Details

 

शु"�पJ|Corrigendum

1. तक बढ़ाया गया|Extended Upto :  2024-01-01 11:00:00
2.  GeM-Bidding-Corr-5433987-3.pdf :यहां "�लक करv|click here
3. तक बढ़ाया गया|Extended Upto :  2024-01-12 11:00:00

अ"त"र�त आव�यक डेटा/दeतावेज़: खरीदार|Additional Required Data/Document(s) : Buyer

1.  GEM Availability Report ( GAR) : click here
2.  Scope of Work : click here
3.  Service Level Agreement (SLA) : click here
4.  Payment Terms : click here

Preface :  Agreement representing  a Service Level Agreement (“SLA” or “Agreement”) between the Buyer and  Service Provider has been  uploaded in bid section . The purpose of
the agreement uploaded is to facilitate implementation of Services intended by the Buyer . Each  documents as uploaded by buyer should be read in totality to conclude the
requirement of Custom e Bid floated on portal .

The Agreement uploaded in bid section will generally   contain the Scope of Work, (SOW) , stakeholder's  obligations, Special Terms and Conditions (STC)  related to service delivery
as formulated by the Buyer and  Payment Terms etc of the service for mutual understanding of the stakeholders. The Agreement remains valid till completion of Scope of Services
or end of contractual duration (whichever is earlier) unless either superseded by a revised agreement mutually endorsed by the stakeholders or terminated by either of the parties
thereof.

Guiding Principle  : The Services contracts placed shall be governed by following set of Terms and Conditions :

1. General Terms and Conditions for Goods and Services;
2. Buyer’s Formulated  Service Specific STC  including  the Service Level Agreement (SLA) for the service as uploaded with  the bid  in form of suitable matching  document ,

The above terms and conditions are in reverse order of precedence .Service specific STC  supersede GTC, whenever there are any conflicting provisions. The above set of terms
and conditions along with scope of work and service level agreement as enumerated in the document shall be construed to be part of the Contract between Buyer and Service
Provider.

Intended Objectives And Goals of SLA : The objective of Agreement (SLA) as uploaded in bid section  is to ensure that all the commitments and obligations are in place to ensure
consistent delivery of service to buyer by service provider. Generally The goals of  an Agreement  are to:

1. Provide clear reference to service ownership, accountability, roles and/or responsibilities of both parties
2. Present a clear, concise and measurable description of service offered to the buyer
3. Establish Terms and Conditions for all the involved stakeholders, it also includes the actions to be taken in case of failure to comply with conditions specified
4. To ensure that all the parties understand the consequences in case of termination of services due to any of the stated reasons
5. The agreement will act as a reference document that both the parties have understood the above-mentioned terms and conditions and have agreed to comply by the

same. The agreement can also be revised/ modified on mutual consent of the stakeholders.

Parties To The Agreement

The main stakeholders associated with this agreement are:

1. Buyer: Buyer is responsible to provide clear instructions, approvals and timely payments for the services availed.
2. Service Provider: Service provider is responsible to provide all the required services in timely manner. Service provider may also include seller, any authorized agents,

assignees, successors and nominees as described in the agreement

The responsibilities and obligations of the stakeholders have been outlined in this document. The document also encompasses service level /penalties in case of non-adherence to
the defined terms and conditions. It is assumed that all stakeholders would have read and understood the same before signing the SLA document.

ADVISORY WITH RESPECT TO SCOPE OF SERVICE

Scope of Work (SOW) is the most  important & crucial component of any bidding process. It is for this that the whole bidding process is entered upon  to execute the scope of work
and deliver outcomes that the Government strives for. Scope of work directly affects the performance of contract therefore utmost care should be taken to aboid ambiguity with
respect to deliverable .

For example , in case of Complex / Intricate Consulting Services , Some key guiding principles for drafting scope of work may be  as under : 

“Detailed” specification of requirements is extremely critical – please ensure that even standard assumptions on scope of work are laid down and described .
Make sure that  specifications are endorsed by key stakeholders .
Identify mandatory and non-mandatory requirements in scope of work · It should clearly provide the outcomes expected from solution/service delivery .
The scope of work should mention what the outcome is based upon – time or material?
A check should be made that the final specification of requirements :(a) addresses the targeted outcomes and business objectives . (b)meets the agreed stakeholder
needs   (c) covers whole-of-life of the contract deliverables .
The objective, structure and expected set of contents of each knowledge item/deliverable should be laid down, in as much detail as possible, rendering the best level of
clarity to it.
The coverage of services needed in the form of activities like client visits, geographies to be studied, stakeholder meetings / interviews / workshops to be conducted, must
be detailed out to avoid delivery compromises .
Buyer must ensure that the service provider complies with the Rule 144(xi) of General Financial Rules (GFR), 2017 and the product supplied, if any, must also comply with
Make In India guidelines of DPIIT"

Important Note   : Buyers authorities  are  advised  to upload GAR report  positively and without fail at appropriate place to ensure process complinace . Buyer may indicate about
requirement  Past  Experience   if so required  by uploading the same at time of bid creation including   approval  of their competent authority . Service Providers's response may
be assessed atime of technical evaluation.

Price Variation Clause:
"It is advisable to include Price Variation Clause in the long term contracts to take care of the increase/decrease in prices of various ingredients which majorly affect the overall
price of the service. Buyers are therefore advised to include the Price Variation Clause (PVC) in the bid document through ATC for long term contracts. The additional payment, if
any, on account of PVC can be done offline till such time online functionality is developed on GeM."

https://bidplus.gem.gov.in//bidding/bid/showcorrigendumpdf/2213143/5433987
https://bidplus.gem.gov.in/resources/upload_nas/OctQ423/bidding/biddoc/bid-5433987/1697103403.pdf
https://bidplus.gem.gov.in/resources/upload_nas/OctQ423/bidding/biddoc/bid-5433987/1700569435.pdf
https://bidplus.gem.gov.in/resources/upload_nas/OctQ423/bidding/biddoc/bid-5433987/1700569444.pdf
https://bidplus.gem.gov.in/resources/upload_nas/OctQ423/bidding/biddoc/bid-5433987/1700569456.pdf


अ"त"र�त डेटा/दeतावेज़ : "व�ेता |Additional Data/Document(s) : Seller

1.  Certificate (Requested in ATC) : click here
2.  Compliance Documents In Respect Of Pqc And Itb : click here
3.  Compliance Documents In Respect Of Sow Etc :click here
4.  Compliance Documents In Respect Of Resource Qualification , Profiles & Past Experience /expertise :click here
5.  Compliance Documents In Respect Of Specification And Standard Of Services :click here
6.  Compliance Document In Respect Of Approach & Methodology : click here
7.  Compliance Documents In Respect Of Project Experience Of Firms : click here
8.  Compliance Document In Respect Of Registration And Certification Of Service Provider Entity :click here
9.  Compliance Document In Respect Of Certification Of Resources . : click here

10.  Any Other Documents As Per Bid (i) : click here
11.  Any Other Documents As Per Bid (ii) : click here
12.  Any Other Documents As Per Bid (iii) : click here

ईपीबीजी "ववरण | ePBG Detail

"नयम और शत�|Terms and Conditions

1. General Terms and Conditions-

1.1 This contract is governed by the  General Terms and Conditions, conditions stipulated to this Product/Service as provided in the Marketplace.
1.2 This Contract between the Seller and the Buyer, is for the supply of the Goods and/ or Services, detailed in the schedule above, in accordance with the General Terms and

Conditions (GTC) unless otherwise superseded by Goods / Services specific Special Terms and Conditions (STC) and/ or BID/Reverse Auction Additional Terms and Conditions
(ATC), as applicable

2. Buyer Added Bid Specific Terms and Conditions-

2.1 Generic: 
OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25 percent at the time of issue of the contract. However, once the contract
is issued, contract quantity or contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised quantity or duration

2.2 Service & Support: 
AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the state of Consignee.  DOCUMENTARY EVIDENCE TO BE SUBMITTED.

2.3 Forms of EMD and PBG : 
Bidders can also submit the EMD with Account Payee Demand Draft in favour of

The Director IITM Pune
payable at
Pune
.
Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy to the Buyer within 5 days of Bid End date / Bid Opening date.

2.4 Forms of EMD and PBG : 
Bidders can also submit the EMD with Banker’s Cheque in favour of

The Director IITM Pune
payable at
Pune
.
Bidder has to upload scanned copy / proof of the BC along with bid and has to ensure delivery of hardcopy to the Buyer within 5 days of Bid End date / Bid Opening date.

2.5 Generic: 
Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the bid, Authorisation Form /Certificate with OEM/Original Service Provider
details such as name, designation, address, e-mail Id and Phone No. required to be furnished along with the bid

2.6 Service & Support: 
Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM  must have  Dedicated/toll Free Telephone No. for Service Support.

2.7 Service & Support: 
Escalation Matrix For Service Support : Bidder/OEM must provide  Escalation Matrix of Telephone Numbers for Service Support.

2.8 Past Project Experience : 
Proof for Past Experience and Project Experience clause:  For fulfilling the experience criteria any one of the following documents may be considered as valid proof for meeting
the experience criteria:a. Contract copy along with Invoice(s) with self-certification by the bidder that service/supplies against the invoices have been executed.b. Execution
certificate by client with contract value.c. Any other document in support of contract execution like Third Party Inspection release note, etc.Proof for Past Experience and Project
Experience clause: For fulfilling the experience criteria any one of the following documents may be considered as valid proof for meeting the experience criteria:a. Contract copy
along with Invoice(s) with self-certification by the bidder that service/supplies against the invoices have been executed.b. Execution certificate by client with contract value.c. Any
other document in support of contract execution like Third Party Inspection release note, etc.

2.9 Forms of EMD and PBG : 
Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also (besides PBG which is allowed as per GeM GTC). DD should be made in
favour of

The Director INDIAN INSTITUTE OF TROPICAL METEOROLOGY PUNE
payable at
Pune

सलाहकार ब�क | Advisory Bank : State Bank of India

ईपीबीजी D"तशत (%) | ePBG Percentage(%): 10.00

बोली लगाने वाले को बोली के  "नयम� और शत� के  अनुसार लागू ईपीबीजी Deतुत करना होगा |The bidder shall furnish ePBG as applicable as per bid's terms and conditions

 

https://bidplus.gem.gov.in/resources/upload_nas/OctQ423/seller/bid-5433987/Compb095d66d2686aeea2cba6242692c8940/17030021600686.pdf
https://bidplus.gem.gov.in/resources/upload_nas/OctQ423/seller/bid-5433987/Compb095d66d2686aeea2cba6242692c8940/17030021875697.pdf
https://bidplus.gem.gov.in/resources/upload_nas/OctQ423/seller/bid-5433987/Compb095d66d2686aeea2cba6242692c8940/17030021930757.pdf
https://bidplus.gem.gov.in/resources/upload_nas/OctQ423/seller/bid-5433987/Compb095d66d2686aeea2cba6242692c8940/17030022027114.pdf
https://bidplus.gem.gov.in/resources/upload_nas/OctQ423/seller/bid-5433987/Compb095d66d2686aeea2cba6242692c8940/1703002210985.pdf
https://bidplus.gem.gov.in/resources/upload_nas/OctQ423/seller/bid-5433987/Compb095d66d2686aeea2cba6242692c8940/17030022159022.pdf
https://bidplus.gem.gov.in/resources/upload_nas/OctQ423/seller/bid-5433987/Compb095d66d2686aeea2cba6242692c8940/17030022265874.pdf
https://bidplus.gem.gov.in/resources/upload_nas/OctQ423/seller/bid-5433987/Compb095d66d2686aeea2cba6242692c8940/17030022336017.pdf
https://bidplus.gem.gov.in/resources/upload_nas/OctQ423/seller/bid-5433987/Compb095d66d2686aeea2cba6242692c8940/17030022452257.pdf
https://bidplus.gem.gov.in/resources/upload_nas/OctQ423/seller/bid-5433987/Compb095d66d2686aeea2cba6242692c8940/17030022516928.pdf
https://bidplus.gem.gov.in/resources/upload_nas/OctQ423/seller/bid-5433987/Compb095d66d2686aeea2cba6242692c8940/17030022607415.pdf
https://bidplus.gem.gov.in/resources/upload_nas/OctQ423/seller/bid-5433987/Compb095d66d2686aeea2cba6242692c8940/17030023286431.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20231128


. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to ensure delivery of hard copy to the original DD to the Buyer within 15
days of award of contract.

2.10 Forms of EMD and PBG : 
Successful Bidder can submit the Performance Security in the form of Payment online through RTGS / internet banking also (besides PBG which is allowed as per GeM GTC). On-
line payment shall be in Beneficiary name

The Director INDIAN INSTITUTE OF TROPICAL METEOROLOGY PUNE
Account No.
11099449733
IFSC Code
SBIN0000454
Bank Name
State Bank of India
Branch address
P B No. 6, Collector Office Compound, Pune- 411 001
. Successful Bidder to indicate Contract number and name of Seller entity in the transaction details field at the time of on-line transfer. Bidder has to upload scanned copy / proof
of the Online Payment Transfer in place of PBG within 15 days of award of contract.

2.11 Service & Support: 
The Service Provider is required to have at least 30 % of the required manpower on service provider’s payroll for at least one year. Necessary documents relating to such
manpower will be uploaded by the bidder for verification of the buyer. Such manpower will be part of total manpower to be provided by the Service Provider in case he gets the
contract against this bid.

2.12 Buyer Added Bid Specific ATC : 
Buyer Added text based ATC clauses

ATC

BIDDER has to upload the required documents as per Terms & conditions and additional documents as mentioned below.

1)      Non Blacklisted Certificated (on company letterhead )

2)      Specifications/ Scope of work must be uploaded ( signed & stamped)  without bid prices

3)      Escalation Matrix for service support with contact number

4)      Bidder information form as per Annexure “A”

ANNEXURE - A

Bidder Information Form

 
(a)    [The Bidder shall fill in this Form in accordance with the instructions indicated below. No alterations to its f

ormat shall be permitted and no substitutions shall be accepted. This should be done of the letter head of th
e firm]

 

Date                       : [insert date (as day, month and year) of Bid Submission ]

 

Tender No             .:[insert number from Invitation for bids]

 

01. Bidder’s Legal Name [insert Bidder’s legal name]

02. In case of JV, legal name of each party: [insert legal name of each party i
n JV]

03. Bidder’s actual or intended Country of Registration: [insert actual or inte
nded Country of Registration]

04. Bidder’s Year of Registration: [insert Bidder’s year of registration]

05. Bidder’s Legal Address in Country of Registration: [insert Bidder’s legal a
ddress in country of registration]

06. Bidder’s Authorized Representative Information

 

Name: [insert Authorized Representative’s name]

 

Address: [insert Authorized Representative’s Address]

 

Telephone/Fax numbers: [insert Authorized Representative’s telephone/f
ax numbers]

 

Email Address: [insert Authorized Representative’s email address]

07. Attached are copies of original documents of:



 

Articles of Incorporation or Registration of firm named in 1, above.

 

 

 

 

Signature of Bidder            _________________________________

 

Name                                    _________________________________

 

Business Address              _________________________________

 

 

 

.

2.13 Buyer Added Bid Specific ATC : 
Buyer uploaded ATC document Click here to view the file .

नोट: यह "सeटम जनरेटेड फाइल है। कोई हeताQर क� आव�यकता नह� है। 

Note: This is system generated file. No signature is required.

https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2023/Dec/GEM_2023_B_4060810/CLM0010/prebidmi_ff9e56ad-0970-4920-8a4f1703070799942_purchaseofficer9.iitm18.pdf

	अनुबंध|Contract

