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3gsier | Contract

SIgie shHlih | Contract No: GEMC-511687754842144
3igaie fafer| Contract Generated Date : 02-Apr-2024
Steft/smRu/disfidt S| Bid/RA/PBP No.: GEM/2024/B/4444237

e+ faaror| Organisation Details

Central PSU
Ministry of Petro
INDIAN OIL COR

=Y | Type :

AT | Ministry :

famT| Department :

Fi1e &1 19 | Organisation Name :

Frafe 87| Office Zone:

INDIAN OIL Corporation Limited
I0CL- Paradip Refinery

@R faaror| Buyer Details

Tg | Designation : Officer cont 2

leum and Natural Gas gudh Fex | Contact No.: -

PORATION LIMITED EAdt gt | Email ID : buyer40.ipr.or@gembuyer.in
Sigeérengy | GSTIN : -
I0CL Paradip Refinery ,Administrative Building, Post-Jhimani
Tar|Address : ,Via-Kujang Dist-Jagatsinghpur Odisha,

JAGATSINGHAPUR, ODISHA-754141, India

farfta wfiepfa faaror | Financial Approval Detail
ST wenfd| IFD Concurrence :

HRITEfes STgHIGH T UG |

Designation of Administrative Approval:

farxfta srgie & g |

Designation of Financial Approval :

T wiferRRoT faaRor| Paying Authority Details

No Role: PAO
ST &l a9 |
Payment Mode:

U< | Designation :

DGM Contracts Offline

. Accounts Officer
AM-Finance

e Sm$St| Email ID pao2.ipr.or@gembuyer.in
SiTEEremgea | GSTIN : 21AAACI1681G1Z1

I0CL Paradip Refinery ,Administrative Building, Post-Jhimani
Tar|Address: ,Via-Kujang Dist-Jagatsinghpur Odisha,

Jagatsinghapur, ODISHA-754141, India

wRfuct fgarer| Consignee Details

%.4.|S.No RfSeH 7 & uar| Consignee Name & Address ar faaRur| Service Description
Fudh| Contact : 06722-255278-
At amgdt | Email ID : con.ipr.or@gembuyer.in
SHeadremgeT| GSTIN : 21AAACI1681G1Z1 Custom Bid for Services - PDM1C23313 Agency for Support Services for Rotary Equipment in IOCL Paradip
1 Udr| Address : IOCL Paradip Refinery ,Administrative | Refinery Odisha Part A Units CPP Utilities Offsite New HGU KHDS Part B Units KTU12 Alkylation24 Butamer25

Building, Post-Jhimani ,Via-Kujang Dist-
Jagatsinghpur Odisha,
JAGATSINGHAPUR, ODISHA-754141, India

FCCLPG Treater 26 FCCLN Treater27 NHT..

ar ugrar faarur | Service Provider Details
S fghar amset| GeM Seller ID :

et &1 A | Company Name :

Fudh e | Contact No. :

gA Y| Email ID :

0943

E6DB190000823567
SWAMINA INTERNATIONAL PVT LTD

3088186

swaminainternational@gmail.com

KRIPA BHAWAN,,SALT LAKE, SECTOR-V, EP-BLOCK,,PLOT NO-Y20,,
KOLKATA, WEST BENGAL-700091, -

Tar| Address :

THTHEHE Gfiehvor T | MSME Registration number :

UDYAM-WB-14-0006191

THeE TS Soft| MSE Social Category : General
gHeEs fT goft| MSE Gender : Male
Segeremsy | GSTIN: 19AAECS5223)127

*fSich T o T § GST/TAX S9arsd usr fear SITgem | GST / Tax invoice to be raised in the name of - Consignee

$ar faarur| Service Details

a1 ureT fatias (dfiam) | Service Start Date (latest by): 09-Apr-2024

Qa1 guifed faf| Service End Date : 08-Apr-2026

goft AT | Category Name : Custom Bid for Services

fafert @s6 | Billing Cycle: monthly

5 Lumpsum
The quantity of procurement
. o | Cost of
faRRor| Description "1" indicates Project based or .
. Service in
Lumpsum based hiring. )
totality

Description /Nomenclature of
Service Proposed for procurement
using custom bid functionality

PDM1C23313 Agency for Support Services for Rotary Equipment in IOCL Paradip Refinery
Odisha Part A Units CPP Utilities Offsite New HGU KHDS Part B Units KTU12 Alkylation24
Butamer25 FCCLPG Treater 26 FCCLN Treater27 NHT40

Regulatory/ Statutory Compliance of
Service

YES

Compliance of Service to SOW, STC,
SLA etc

YES

70,661,469.04

g i () | Total Amount (Formula) :
(1*Lumpsum Cost of Service in totality)



https://bidplus.gem.gov.in/bidresultlists?search_param=bidNo&search_by=GEM/2024/B/4444237

S1geie &t Afi] Amount of Contract

Tt g ok & afga g g | Total Contract Value Including All Duties and Taxes(INR) 70,661,469.04

TauAY fqeror| SLA Details

Preface : Agreement representing a Service Level Agreement (“SLA" or “Agreement”) between the Buyer and Service Provider has been uploaded in bid section . The purpose of
the agreement uploaded is to facilitate implementation of Services intended by the Buyer . Each documents as uploaded by buyer should be read in totality to conclude the
requirement of Custom e Bid floated on portal .

The Agreement uploaded in bid section will generally contain the Scope of Work, (SOW), stakeholder's obligations, Special Terms and Conditions (STC) related to service delivery
as formulated by the Buyer and Payment Terms etc of the service for mutual understanding of the stakeholders. The Agreement remains valid till completion of Scope of Services
or end of contractual duration (whichever is earlier) unless either superseded by a revised agreement mutually endorsed by the stakeholders or terminated by either of the parties
thereof.

Guiding Principle : The Services contracts placed shall be governed by following set of Terms and Conditions :

1. General Terms and Conditions for Goods and Services;
2. Buyer's Formulated Service Specific STC including the Service Level Agreement (SLA) for the service as uploaded with the bid in form of suitable matching document,

The above terms and conditions are in reverse order of precedence .Service specific STC supersede GTC, whenever there are any conflicting provisions. The above set of terms
and conditions along with scope of work and service level agreement as enumerated in the document shall be construed to be part of the Contract between Buyer and Service
Provider.

Intended Objectives And Goals of SLA : The objective of Agreement (SLA) as uploaded in bid section is to ensure that all the commitments and obligations are in place to ensure
consistent delivery of service to buyer by service provider. Generally The goals of an Agreement are to:

1. Provide clear reference to service ownership, accountability, roles and/or responsibilities of both parties
2. Present a clear, concise and measurable description of service offered to the buyer
3. Establish Terms and Conditions for all the involved stakeholders, it also includes the actions to be taken in case of failure to comply with conditions specified
4. To ensure that all the parties understand the consequences in case of termination of services due to any of the stated reasons
5. The agreement will act as a reference document that both the parties have understood the above-mentioned terms and conditions and have agreed to comply by the
same. The agreement can also be revised/ modified on mutual consent of the stakeholders.
Parties To The Agreement

The main stakeholders associated with this agreement are:

1. Buyer: Buyer is responsible to provide clear instructions, approvals and timely payments for the services availed.
2. Service Provider: Service provider is responsible to provide all the required services in timely manner. Service provider may also include seller, any authorized agents,
assignees, successors and nominees as described in the agreement

The responsibilities and obligations of the stakeholders have been outlined in this document. The document also encompasses service level /penalties in case of non-adherence to
the defined terms and conditions. It is assumed that all stakeholders would have read and understood the same before signing the SLA document.

ADVISORY WITH RESPECT TO SCOPE OF SERVICE

Scope of Work (SOW) is the most important & crucial component of any bidding process. It is for this that the whole bidding process is entered upon to execute the scope of work
and deliver outcomes that the Government strives for. Scope of work directly affects the performance of contract therefore utmost care should be taken to aboid ambiguity with
respect to deliverable .

For example , in case of Complex / Intricate Consulting Services , Some key guiding principles for drafting scope of work may be as under :

e “Detailed” specification of requirements is extremely critical - please ensure that even standard assumptions on scope of work are laid down and described .

o Make sure that specifications are endorsed by key stakeholders .

e Identify mandatory and non-mandatory requirements in scope of work - It should clearly provide the outcomes expected from solution/service delivery .

e The scope of work should mention what the outcome is based upon - time or material?

® A check should be made that the final specification of requirements :(a) addresses the targeted outcomes and business objectives . (b)meets the agreed stakeholder
needs (c) covers whole-of-life of the contract deliverables .

e The objective, structure and expected set of contents of each knowledge item/deliverable should be laid down, in as much detail as possible, rendering the best level of
clarity to it.

e The coverage of services needed in the form of activities like client visits, geographies to be studied, stakeholder meetings / interviews / workshops to be conducted, must
be detailed out to avoid delivery compromises .

® Buyer must ensure that the service provider complies with the Rule 144(xi) of General Financial Rules (GFR), 2017 and the product supplied, if any, must also comply with
Make In India guidelines of DPIIT"

Important Note : Buyers authorities are advised to upload GAR report positively and without fail at appropriate place to ensure process complinace . Buyer may indicate about
requirement Past Experience if so required by uploading the same at time of bid creation including approval of their competent authority . Service Providers's response may
be assessed atime of technical evaluation.

Price Variation Clause:

"It is advisable to include Price Variation Clause in the long term contracts to take care of the increase/decrease in prices of various ingredients which majorly affect the overall
price of the service. Buyers are therefore advised to include the Price Variation Clause (PVC) in the bid document through ATC for long term contracts. The additional payment, if
any, on account of PVC can be done offline till such time online functionality is developed on GeM."

gfgud| Corrigendum

1. e seran 7™ | Extended Upto : 2024-01-20 17:00:00
2. GeM-Bidding-Corr-5853090-3.pdf :ggi faeies & | click here

SifalRaa smawae 2e1/axaw: @ISR | Additional Required Data/Document(s) : Buyer

. Instruction To Bidder : click here

. Pre Qualification Criteria ( PQC) etc if any required : click here

. Scope of Work :click here

. Special Terms and Conditions (STC) of the Contract :click here

. Quantifiable Specification / Standards of The Service/ BOQ : click here

A WN =



https://bidplus.gem.gov.in//bidding/bid/showcorrigendumpdf/2274752/5853090
https://bidplus.gem.gov.in/resources/upload_nas/JanQ124/bidding/biddoc/bid-5853090/1704515167.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JanQ124/bidding/biddoc/bid-5853090/1704515172.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JanQ124/bidding/biddoc/bid-5853090/1704515178.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JanQ124/bidding/biddoc/bid-5853090/1704515245.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JanQ124/bidding/biddoc/bid-5853090/1704515253.pdf

. GEM Availability Report ( GAR) : click here
. Service Level Agreement (SLA) : click here
. Payment Terms :click here

9. Penalties :click here
10. Any other Documents As per Specific Requirement of Buyer -1 : click here
11. Any other Documents As per Specific Requirement of Buyer -2 : click here
12. Project Experience and Qualifying Criteria Requirement :click here

0 N O

Eefiefisft fgaRor | ePBG Detail

TeATgHR 9 | Advisory Bank : ICICI

Fdiefisht ufakia (%) | ePBG Percentage(%): 10.00

et T are ot slteft & R SR 21t & SrgaR A St iRga &< 8 | The bidder shall furnish ePBG as applicable as per bid's terms and conditions

7 3R 21d | Terms and Conditions

1. General Terms and Conditions-

1.1 This contract is governed by the General Terms and Conditions, conditions stipulated to this Product/Service as provided in the Marketplace.

1.2 This Contract between the Seller and the Buyer, is for the supply of the Goods and/ or Services, detailed in the schedule above, in accordance with the General Terms and
Conditions (GTC) unless otherwise superseded by Goods / Services specific Special Terms and Conditions (STC) and/ or BID/Reverse Auction Additional Terms and Conditions
(ATC), as applicable

2. Buyer Added Bid Specific Terms and Conditions-

2.1 Purchase Preference (Centre):

Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs as defined in Public Procurement Policy for Micro and Small Enterprises
(MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned Ministry. If the
bidder wants to avail the Purchase preference, the bidder must be the manufacturer of the offered product in case of bid for supply of goods. Traders are excluded from the
purview of Public Procurement Policy for Micro and Small Enterprises. In respect of bid for Services, the bidder must be the Service provider of the offered Service. Relevant
documentary evidence in this regard shall be uploaded along with the bid in respect of the offered product or service. If L-1 is not an MSE and MSE Seller (s) has/have quoted
price within L-1+ 15% of margin of purchase preference /price band defined in relevant policy, such Seller shall be given opportunity to match L-1 price and contract will be
awarded for percentage of 100% of total value.

2.2 Purchase Preference (Centre}):

Preference to Make In India products (For bids less than 200 Crore):Preference shall be given to Class 1 local supplier as defined in public procurement (Preference to Make in
India), Order 2017 as amended from time to time and its subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum local
content to qualify as a Class 1 local supplier is denoted in the bid document 50%. If the bidder wants to avail the Purchase preference, the bidder must upload a certificate from
the OEM regarding the percentage of the local content and the details of locations at which the local value addition is made along with their bid, failing which no purchase
preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating to percentage of local content shall be certified by the statutory auditor or
cost auditor, if the OEM is a company and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public Procurement (preference to
Make-in -India) order 2017 dated 04.06.2020. Only Class-I and Class-II Local suppliers as per MII order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per MII order
dated 04.06.2020 are not eligible to participate. In case Buyer has selected Purchase preference to Micro and Small Enterprises clause in the bid, the same will get precedence
over this clause.

2.3 Past Project Experience:

Commercial Experience Criteria for Service Contracts:

For experience, the single work executed by the bidder, as main or subcontractor, during any of the last five years ending on last day of the month immediately previous to the
month in which the last date of bid submission (in case of extended bid submission date, original bid submission date shall be considered) falls should be considered as detailed
below:

(a) Three similar successfully completed works

“Maintenance / Overhauling of Rotary equipment’s job in Petroleum Refinery/ Petrochemical Plants / Hydrocarbon fertilizers / Hydrocarbon Industry. Or Installation & commissio
ning / commissioning assistance of Rotary equipment(s) Petroleum Refinery/ Petrochemical Plants / Hydrocarbon fertilizers / Hydrocarbon Industry.”

each costing not less than the amount equal to Rs

10377637.24

OR

(b) Two similar successfully completed works

“Maintenance / Overhauling of Rotary equipment’s job in Petroleum Refinery/ Petrochemical Plants / Hydrocarbon fertilizers / Hydrocarbon Industry. Or Installation & commissio
ning / commissioning assistance of Rotary equipment(s) Petroleum Refinery/ Petrochemical Plants / Hydrocarbon fertilizers / Hydrocarbon Industry.”

each costing not less than the amount equal to Rs

13836849.66

OR

(c) One similar successfully completed work

“Maintenance / Overhauling of Rotary equipment’s job in Petroleum Refinery/ Petrochemical Plants / Hydrocarbon fertilizers / Hydrocarbon Industry. Or Installation & commissio
ning / commissioning assistance of Rotary equipment(s) Petroleum Refinery/ Petrochemical Plants / Hydrocarbon fertilizers / Hydrocarbon Industry.”

costing not less than the amount equal to Rs

17296062.07

Single/ Two/ Three Completed work order value as indicated above should be exclusive of GST.

2.4 Buyer Added Bid Specific ATC:
Buyer uploaded ATC document Click here to view the file .



https://bidplus.gem.gov.in/resources/upload_nas/JanQ124/bidding/biddoc/bid-5853090/1704515261.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JanQ124/bidding/biddoc/bid-5853090/1704515277.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JanQ124/bidding/biddoc/bid-5853090/1704515284.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JanQ124/bidding/biddoc/bid-5853090/1704515290.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JanQ124/bidding/biddoc/bid-5853090/1704515304.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JanQ124/bidding/biddoc/bid-5853090/1704515311.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JanQ124/bidding/biddoc/bid-5853090/1704515871.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20240225
https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2024/Jan/GEM_2024_B_4444237/CLM0010/Corri313r_65e2cfad-fcd0-4766-9b591705140560540_buyer40.ipr.or@gembuyer.in.pdf

SIEY & IR S o1 Teiifeld SRRT| Revised Scope of Work as per contract

Click here to download revised scope of work as per contract.

Hie: g faven SFREs ige 21 I gXa1eR i sazadhar T8 21

Note: This is system generated file. No signature is required.



https://fulfilment.gem.gov.in/contract/fds?uploadedDoc=ZdeHRAnRXIaqtHyRJTZiAA==
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