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-r & Marketplace

Efficient » Trarparent = Inclusive

37 shHieh | Contract No: GEMC-511687782306219
3igaie fafer| Contract Generated Date : 03-Apr-2024
Steft/smRu/disfidt S| Bid/RA/PBP No.: GEM/2024/B/4540387

e+ fdarur| Organisation Details
=Y | Type :

AT | Ministry :

famT| Department :

Fi1e &1 19 | Organisation Name :

Frafe 87| Office Zone:

Central PSU

Ministry of Coal

Materials Management

Western Coalfields Ltd

Western Coalfields Limited / Nagpur

@R faaror| Buyer Details

Tg | Designation :
Fudh e | Contact No. :
EAdt gt | Email ID :
Sigeérengy | GSTIN :

udr| Address :

Area Medical Officer

amo.ngp@coalindia.in

Regional Stores, WCL PO SILEWARA COLLIERY Dist. Nagpur
M.S.; Pin 441 109,

NAGPUR, MAHARASHTRA-441109, India

farfta wfiepfa faaror | Financial Approval Detail

ST wenfd| IFD Concurrence : No
HRITEfes STgHIGH T UG | AGM
Designation of Administrative Approval:
faxfta srgies @1 ueam

| AFM

Designation of Financial Approval :

T wiferRRoT faaRor| Paying Authority Details

Role:

ST T e |
Payment Mode:

U< | Designation :
£t améEt| Email ID :
SiTEEremgea | GSTIN :

Tar|Address:

PAO
Offline

AFM1

piyush.pandey3271@coalindia.in

27AAACW1578L1ZW

Regional Stores, WCL PO SILEWARA COLLIERY Dist. Nagpur
M.S.; Pin 441 109,

NAGPUR RURAL, MAHARASHTRA-441109, India

wRfuct fgarer| Consignee Details

Tdr| Address : Regional Stores, WCL PO SILEWARA
COLLIERY Dist. Nagpur M.S.; Pin 441 109,
NAGPUR, MAHARASHTRA-441109, India

%.4.|S.No RfSdt A7 & uar| Consignee Name & Address @ar faror| Service Description
Fudh| Contact : -
€Aet am$dY| Email ID : amo.ngp@coalindia.in
SHqEEsmde | GSTIN : -
1 l Laundry Service - Commercial/Residential/Transport/Industrial Purpose

ar ugrar faarur | Service Provider Details

S fghar amset| GeM Seller ID : 1FQD240010980638
et &1 A | Company Name : M/s Rajesh Dry Cleaners
Hudh s | Contact No. : 09518534305
gAt Y| Email ID : rajeshkanojiya0550@gmail.com
Tar| Address :
Nagpur, MAHARASHTRA-440030, -
THTEEHE Tt | MSME verified : No
THTEEHE Usfiehvor T | MSME Registration number @ -
SHqEétemge | GSTIN: NA

plot no 13,date layout,faras zinga bai takali,mankapur,

*fSich T o Uer § GST/TAX S9arsd usr fear SITgem | GST / Tax invoice to be raised in the name of - Consignee

$ar faarur| Service Details

a1 U faie (Fdan) | Service Start Date (latest by): 10-Apr-2024

Qar gmifed fafr| Service End Date : 09-Apr-2025

goft | Category Name : Laundry Service - Commercial/Residential/Transport/Industrial Purpose

fafert @s6 | Billing Cycle: monthly

vt Description Weight in Kg per month / Number of Rate per K_g or Rate per
Cloths per month Piece
Type of Space Hospital
District NA
X number of employees on payroll of Service Provider(Documentary evidence to be NA
submitted by Service Provider)
Size of Laundry Medium
Frequency 1
Pick up & Dro
Type of Laundry service Servicg P
Type of Laundry Solution Wet Cleaning
Quantity Range Not Applicable
Zipcode NA
Average profit in the past three years should be positive(Documentary evidence to be 1,400 7.5



https://bidplus.gem.gov.in/bidresultlists?search_param=bidNo&search_by=GEM/2024/B/4540387

submitted by Service Provider) NA
Unit of Laundry Numbers
Cycle Weekly
Total weight in Kg / Number of Pieces for Ironing per month 1400
Total weight in Kg / Number of Pieces for Steam Ironing per month 1400
Total weight in Kg / Number of Pieces for Starching per month 1400
Total weight in Kg / Number of Pieces for Bleaching per month 1400
Number of Pieces for single packaging per month 100
Total weight in Kg / Number of Pieces for combined packaging per month 1400
Number of tags per month 4
Number of months within contract period 12

el AfT () | Total Amount (Formula) :
( Rate per Kg or Rate per Piece*Weight in Kg per month / Number of Cloths per mont h*Number of months within contract period )

Qs3i & fo g1 ge4 | Total Value without Addons(INR) 126000

faaror sit¥| Add On Description

Ironing
o 0.5
(Per Unit Price)
st g | Addon Value ( Addon Price*Total weight in Kg / Number of Pieces for Ironing per month*Number of months within contract period ) 8400
BI i
eachlﬁg . 05
(Per Unit Price)
s 3| Addon Value ( Addon Price*Total weight in Kg / Number of Pieces for Bleaching per month*Number of months within contract 8400
period )
Single Packaging 05
(Per Unit Price) ’
Ussi 3| Addon Value ( Addon Price*Number of Pieces for single packaging per month*Number of months within contract period ) 600
el GSSi e | Total Addon Value(INR) 42624
Qs3i |fga gl 74 | Total Value Including Addons(INR) 168624
31gee &t Afi] Amount of Contract
a+ft g ok I afga o gy 3| Total Contract Value Including All Duties and Taxes(INR) 168624

T fa¥re i g fir | Price Break up offered : uisst e 3 sifu fay g zedrdst foth | Price Break up offered Document link

TauAy fqeRor| SLA Details

1 Agreement Overview

This Agreement represents a Service Level Agreement (“SLA” or “Agreement”) between the buyer and Laundry Service provider. The purpose of this agreement is to facilitate
implementation of Laundry Service from the buyer’s premises or any other premises designated by buyer. This Agreement outlines the scope of work, buyer’s obligations, special
terms and conditions related to service delivery and payment of services for mutual understanding of the stakeholders. The Agreement remains valid till completion of scope of
services or end of contractual duration (whichever is earlier) unless either superseded by a revised agreement mutually endorsed by the stakeholders or terminated by either of
the parties thereof.

The Services contracts placed through GeM shall be governed by following set of Terms and Conditions:

1. General terms and conditions for Services;
2. Service Specific STC of the Services contracts shall include the service level agreement (SLA) for the service;
3. BID / Reverse Auction specific

The above terms and conditions are in reverse order of precedence i.e. ATC supersedes Service specific STC which supersede GTC, whenever there are any conflicting provisions.
The above set of terms and conditions along with scope of work and service level agreement as enumerated in the document shall be construed to be part of the Contract between
Buyer and Service Provider.

2 Objectives and Goals

The objective of this agreement is to ensure that all the commitments and obligations are in place to ensure consistent delivery of services to buyer by service provider. The goals
of this agreement are to:

1. Provide clear reference to service ownership, accountability, roles and responsibilities of both parties

2. Present a clear, concise and measurable description of services offered to the buyer

3. Establish terms and conditions for all the involved stakeholders, it also includes the actions to be taken in case of failure to comply with conditions specified
4. To ensure that both the parties understand the consequences in case of termination of services due to any of the stated reasons

The agreement will act as a reference document that both the parties have understood the above- mentioned terms and conditions and have agreed to comply by the same. The
agreement can also be revised/ modified on mutual consent of the stakeholders.



https://bidplus.gem.gov.in/bidding/bid/downloadSellerFinancialDoc/5958117/Compe5f7355f6e322d738afba0c336e3c7d0/17121421601978_5958117.pdf

3 Parties to the Agreement
The main stakeholders associated with this agreement are below-

1. Buyer: Buyer is responsible to provide clear instructions, approvals and timely payments for the services availed
2. Service Provider: Service provider is responsible to provide all the required services in timely manner. Service provider may also include seller, any authorized agents,
assignees, successors and nominees as described in the agreement

The responsibilities and obligations of the stakeholders have been outlined in this document. The document also encompasses service level/ penalties in case of non-adherence to
the defined terms and conditions. It is assumed that all stakeholders have read and understood the same before signing the document.

4 Scope of Services
This service deals with Laundry Service for providing end to end solutions, which includes the following:

1. Dry cleaning (premium clothing fabrics, additional relevant material,)
2. Wet cleaning (easy/daily-use clothing, Bedsheets, Towels, Pillow Cover etc)
3. Upholstery care (furniture, carpets, curtains, etc).

Buyers of this service will have the option to choose from the following type of Laundry Service Models along with this Buyers can also include addons as per their requirement.

Laundry Service Model

In this type of model, the Service Provider will pick dirty linen/cloths and other laundry items from
Pick up & Drop Model the buyer premises and under the defined time by buyer, service provider will deliver the cleaned
linen/cloths and other laundry items to the Buyer premises after washing in his own Premises.

) ) In this type of model, the Service Provider will pick dirty linen/cloths and other laundry items from
Onsite Model (Laundry with

. the buyer and wash the linen/cloths and other laundry items in the Buyer premises with Buyer
Buyers Machine)

Machine and handover the cleaned linen/cloths and other laundry items to the Buyer.

In this type of model, the Service Provider will pick dirty linen/cloths and other laundry items from
the buyer and wash the linen/cloths and other laundry items in his own Machine which is installed
at Buyer premises and handover the cleaned linen/cloths and other laundry items to the Buyer

Onsite Model (Laundry with
Service Provider Machine)

In this type of model, the Service Provider will lend linen/cloths and other laundry items to Buyer
Leasing model (Pickup & Drop  and also do the laundry of linen/cloths and other laundry items by picking up dirty clothes from the
Laundry Service) buyer premises under the defined time by buyer, service provider will deliver the cleaned

linen/cloths and other laundry items to the Buyer premises after washing in his own Premises.

In this type of model, the Service Provider will lend linen/cloths and other laundry items to buyer
and also do the laundry of linen/cloths and other laundry items by picking up dirty linen/cloths and
other laundry items from the buyer and wash the linen/cloths and other laundry items in the Buyer
premises with Buyer Machine and handover the cleaned linen/cloths and other laundry items to the
Buyer.

Leasing model (Onsite Laundry
with Buyers Machine)

In this type of model, the Service Provider will lend linen/cloths and other laundry items to buyer
Leasing model (Onsite Laundry  and also do the laundry of linen/cloths and other laundry items by picking up dirty linen/cloths and
with Service Provider Machine)  other laundry items from the buyer and wash the linen/cloths and other laundry items in his own

Machine which is installed at Buyer premises and handover the cleaned cloths to the Buyer

Add ons/Consumables

Use of irons according to the fabric to not just take care of the linen/cloths and other laundry items

Ironin
K but to make it 100% crease free. Heavy ironing for regular linen/cloths and other laundry items.

Steam Ironing is use of electric iron that emits steam from holes in its flat surface, as an aid to

Steam Ironin
9 ironing articles that are completely dry the linen/cloths and other laundry items

Bleaching is used to make the linen/cloths and other laundry items whiter or lighter in color, as by

Bleachin
K exposure to sunlight or a chemical agent.

By starching protection of linen/cloths and other laundry items can be done against embedded
Starching stains and give them a glossy finish and a perfect shape. And also to make the linen/cloths and
other laundry items look crisp and neater.

Single Packaging is the packaging in which every linen/cloths and other laundry items is packed

Single Packaging individually




Combined Packaging Combined Packaging is the packaging in which a bunch of linen/ cloths and other laundry items are

packed together.

Buyers will provide the details for date and time of service, Type of Space, Cycle, Frequency, Quantity. Service providers will quote the rate for every type of Laundry Solution for the
respective Type of Laundry Service and Type of Space. For addons, additional charges shall apply.

4.1

4.2

4.3

4.4

00 N o b

Service Details and Standards

. The level of service delivered by the Service Provider shall provide highest professional standard and as per the applicable guidelines laid down by specific sector like for

Industrial it is as per the standards of Industry or given by buyer, for Office’/Commercial/ Institutions/Residential/Public Transport/ Hotels it must be as per the standards
defined by

. The Service Provider shall process linen/cloths and other laundry items as per care label/ washing instructions/ best washing
. The Service Provider shall collect and deliver dirty linen/cloths and other laundry items from the different user areas defined by Buyer and also weigh the linen/cloths and

other laundry items in front of buyer while putting the input in the Buyers

. The Service Provider shall sort, process used linen/cloths and other laundry items with standard laundering processes including repairing (if required), finishing &

Transportation & Delivery of washed linen/cloths and other laundry items shall be in a proper way i.e. in the covered trolley/covers/hampers etc. to the user area as per the
schedule/ timing agreed between user and Service Provider.

. The Service Provider shall use standard quality detergent and chemicals only. The detergent/chemicals used shall be environment friendly and suitable for fabric and has

to be approved by the consumables which is to be used by service provider shall be of highest quality available in market and same must be approved by buyer

. For packing the Service Provider shall pack the cleaned cloths as per the buyer requirement and for Combined Packing buyer shall determine how much of Combined

packages are

Defined Timelines

. The Service Provider shall ensure that the pickup and delivery of clothes should be within the time assigned by
. Delay in delivery of Cleaned cloths, shall attract

Service Assumptions

. The Service Provider shall not sublet any part of the Contract and will be responsible and liable to deliver the services as per the
. The Buyer shall be entitled to use the Cloths under Leasing Model given by Service Provider within the scope of service specified under this contract and at no time during

or after the completion of the contract, will the ownership of Leased Cloths to be transferred to the Under Pickup and Drop Model the Service, Buyer will not be
responsible for any fuel and transportation.

. Responsibility of guarding/maintaining the Service Provider Machinery under Buyer premises will be responsibility of Service Provider and buyer will no have any role in

Any electrical/physical damage to the buyer premises by Service Provider machinery or manpower will be accountable by service provider only and necessary penalty will
be imposed on Service Provider.

. Service Provider will not use buyer machinery or his machinery (when placed under Buyer premises) for any personal use or for any other activity not related to the scope

of work under the contract.

. The manpower provided by the service provider shall not be deemed employees of the buyer hence the compliance of the applicable labor acts/ laws will be the sole

responsibility of the service provider.

. Itis to be noted that wherein the type of service is ‘Lease and Laundry’ model, (either Pickup & Drop Service), Leasing & Laundry (Onsite Laundry with Buyers Machine), or

Leasing & Laundry (Onsite Laundry with Service Provider Machine)} the relation between the Buyer and Service Provider shall be similar to a Lessor and Lessee, wherein
the Buyer shall be under the obligation to provide a detailed list of Laundry Items (with the specific number and sizes of linen/cloths and other laundry items etc) to the
Service Provider and the Service Provider during the subsistence of the Contract Period, shall deliver the agreed number of Laundry Items in hygienic and perfect/ new

Limitations of Service Delivery (if any)

Service Provider's Obligation

. Itis the responsibility of the Service Provider to ensure high standard washing/cleaning without any adverse effect on fabric finish, color, luster etc. In case of

unsatisfactory cleaning, the same shall be rewashed without any extra

. In case of any damage including holes in linen/cloths and other laundry items after washing, yellowness in clothes and linens, stains on clothes, shrinkage suitable penalty

shall be imposed and in case of repeated default Contract may be terminated.

. The Service Provider shall be responsible for safe disposal of left chemicals & other washing materials and other garbage produced in laundry, as per the norms of the user

department/ local administration.

. Standard universal precautions to be followed while collecting & handling soiled / infected linen/cloths and other laundry.

. Bio-Medical Waste Management rules, wherever applicable will be followed by the Service Provider.

. When the Buyers Machine is being used for laundry service then the maintenance, wear and tear shall be the responsibility of the Service.

. While setting up the machinery in the Buyer premises, the upkeep and maintenance of the premises, during the Contract Period, shall be the responsibility of Service.

. If the Buyer premises is used for laundry, then the water and electricity bill in relation to the said premises shall be borne by the Service Provider and no concession with

regard to the rates/ charges shall be

. Service Provider must maintain all the appropriate records at his own cost as required by various Government.
10.
1.

Service provider will ensure that all the deployed manpower to the buyer is not suffering from any contagious or infectious.
The Service Provider shall replace the linen/cloths and other laundry items on a continuous basis and the linen/cloths and other laundry items which is used by buyer as
per the Key performance parameters.

. Service Provider may close laundry for repair and maintenance without having complete shutdowns only with prior information and approval from the Buyer well in

advance prior to start of such work by the ServiceAt any stage in the washing process, the Service Provider is liable for replacement of the damaged linen/cloths and other
laundry items with new one of same quality and If the quality of the washed linen/cloths and other laundry items are not found to be complying with the stipulations
defined by buyer, the same shall be rewashed and will also be treated as a violation of terms and conditions.

. Service Provider shall provide a digital weighing machine of adequate capacity with due Laundry Items shall be procured and supplied by the Service Provider on lease to

the Buyer and if there is any deterioration in quality of the Laundry Items then it shall be the responsibility of the Service Provider to replace the same on an immediate
basis without any objection or extra cost to the




6 Buyer's Obligations

1. Buyer shall segregate the soiled linen/cloths and other laundry items as per the type of clothing & finishing required by

2. Buyer shall ensure that only soiled linen/cloths and other laundry items, suitable for washing, are handed over to the Service

3. Buyer will hand over the soiled linen/cloths and other laundry items to the authorized person of the Service Provider and take back the cleaned clothes from the Service
Provider and to review the entry made by Service Provider in the log

4. If the machines are installed in the Buyer premises, then the Buyer shall provide water and electricity connection along with separate meter to Service Provider. However,
the water and electricity bills shall be borne by the Service

5. While using the model in which the machinery for washing the cloths is of Buyer then Buyer shall be required to provide fully operational machine to Service Provider but
the cost of maintenance of machinery will be responsibility of Service

6. Buyer will inform the Service Provider regarding the time of pickup and delivery of linen/cloths and other laundry items with the specified point collection and Buyer and
its designated authorities will have unfettered right to inspect the premise, process of laundry, finished product at any time and the Service Provider shall cooperate with
the Buyer will provide separate space for storing linen/cloths and other laundry items both clean and dirty linen/cloths and other laundry.

7. Buyer can demand for a sample of any washing chemical or detergent for inspection and Buyer to keep torn linen/cloths and other laundry items separately for repairing
/condemnation while delivery of washed linen and keeping record of condemned.

8. Buyer will not be responsible for any loss / damage to machine or property due to natural calamity, fire etc or In the event of any loss occasioned to the Buyer as a result of
any lapse on the part of the Service Provider and that may be established after an enquiry conducted by the Buyer, and a suitable penalty will be imposed on Service

9. Buyer reserves rights to examine any of the employees for medical fitness without prior notice. Expenses, if any incurred by the Buyer on medical examination of such
employees, shall be borne and paid by the Service

10. Price Variation Clause:

"It is advisable to include Price Variation Clause in the long term contracts to take care of the increase/decrease in prices of various ingredients which majorly affect the
overall price of the service. Buyers are therefore advised to include the Price Variation Clause (PVC) in the bid document through ATC for long term contracts. The
additional payment, if any, on account of PVC can be done offline till such time online functionality is developed on GeM."

7 Service Tracking

Tracking of services ensures quality of service delivery in time bound manner, effective service tracking helps in analyzing Service Provider's performance as well as Buyer's timely
inputs for services and leads to immediate actions against the defaulters if any. Service tracking shall be mandatory for the both Buyer and Service Provider, non-tracking of the
same may lead to a fine/ penalty on either party.

71 Logbook

1. The Service Provider shall maintain a logbook which should be signed by the buyer every time dirty cloths are given for Laundry Service and cleaned cloths came back from

2. The service provider shall thereafter update the logbook on the GeM portal as per the logbook process Once the service provider updates the logbook online, the Buyer
shall either accept or reject these entries within the prescribed time lime. The buyer will also record the any service non delivery or non-performance issues, and
subsequent penalties Failure to take action on logbook entries updated by service provider shall be deemed as The Service Provider can raise an issue against the rejection
of any entry by the buyer within prescribe timelines of such rejection with the designated representative of the

7.2 Service Performance and Feedback

1. The principal point of contact for the issues arising out of this agreement will be the service provider or a designated representative who shall be any employee of the
Service Provider in administrative and managerial capacity and in a position of authority to resolve issues. Nonetheless, the service provider shall be solely responsible for
maintaining the quality and level of service

2. The Service Provider shall maintain a compliant register while giving the delivery of the cleaned clothes for the complaints by the buyer and

8 Penalties and Fine

In case of noncompliance of the standards of the services to be provided as per this agreement, the buyer would be at liberty to levy such penalty and terminate the contract as per
the conditions detailed out below:

Penalty for Breach

Sr. No. Description
15t Instance 2nd Instance 3™ Instance
Late collection / picking up of soiled
linen/cloths and other laundry items . 3% of billed 5% of billed
1 . K 1% of the billed amount
etc. i.e. not as per the schedule decided amount amount
by the buyer.
Late delivery/handing over of the . .
. . 3% of billed 5% of billed
2 washed/ cleaned linen/cloths and other 1% of the billed amount
. amount Amount
laundry items etc.
2% of  billed 5% of  billed
. o o Re-doing of work Amount and Re- doing Amount and Re- doing
Washing, ironing, finishing etc. not i )
3 without any of work without of work
done properly . - :
additional payment any additional without any
payment additional payment

Penalty equivalent to the
Double the cost of the




4 Damage or theft/lost/short fall of the ~ cost of the articles on second Termination of

linen/cloths etc. damage/theft/lost article  instance contract
on first instance
5 Use of  sub-standard 2%  of billed 5% of billed Termination of
chemicals/detergents amount Amount contract.
Mixing of linen/cloths and other . 2% of  billed 3% of billed
6 R 1% of the billed amount
laundry items amount Amount
1% of billed 2% of  billed
7 Use of Uncleaned Trolley 0.5% of the billed amount ’ °
amount amount
i . 2% of billed 3% of  billed
8 Misuse of resources 1% of the billed amount
amount amount
Wron ackagin or 2% of billed 3% of billed
9 9 p 9ing 1% of the billed amount ’ °
unproper packaging amount amount

In case of repeated breach of SLAs
10 beyond 3 instances in the entire Termination of contract
contractual period

In case of subcontracting or

1 outsourcing of the contract, in partor ~ Termination of contract
whole.
9 Payment Terms

This section provides details about the terms and conditions of payment towards the services, it may also include deduction of payment in case of faulty service.

Some notable points under payment terms are-

9.1 Payment Condition

1. The payment shall be made as per the financial quotes submitted by the Service Provider and accepted by the
2. No advance payment shall be made to the Service
3. The price quoted shall cover all aspects of service delivery, it shall be inclusive of all consumables required to provide the

9.2 Payment Cycle

1. Payment shall be made once the services are delivered, and the Service Provider submits the invoice for the
2. The Buyer shall make the payment within prescribed timelines as per the payment process flow upon submission of invoice, logbook and service

9.3 Payment Process

1. Payment shall be made only after submission of invoices, logbook, service feedback, non- submission of the same may lead to delay/ deduction in
2. All the penalties/ fine/ interest (if applicable) will be settled before making the payments. Service Provider shall not have any objection on the Payment will be made
through bank transfer only, in no circumstance cash/ cheque payment will be

10 Amendment of Contract

During service delivery period some conditions may occur when the Buyer and/ or Service Provider may require to amend the Agreement, some of such conditions may be as
followed-

1. Amendment of the Contract after event of Force Majeure: In case of occurrence of any exceptional event/ circumstance which has affected either party directly to perform
the agreed services, the agreement can be However, cause, evidence and nature of such effect shall be notified to the other party.

2. Amendment in statutory variations: All statutory variations leading to increase in the cost of the contract will be debited to the buyer.

3. Amendment of the Contract as per both parties’ consent: Amendment of the Contract shall be done as per mutual consent of both parties, no party shall be made liable to
pay/ get any compensation for agreement However, the variation put together shall not reduce or exceed 25% of contract value.

11 Termination of Contract
The Agreement shall be come to an end either on completion of the Contract Period or shall be terminated for the following reasons:

1. Mutual consent: The contract may be terminated based on mutual consent in case the services are no longer required. Termination based on mutual consent will not
attract any penalties or shall not be liable for any extra payments other than payment of invoices raised till the time of termination including notice

2. Breach of contractual obligations: Any incidents considered as the breach of contract will result in immediate termination of The Buyer shall have the right to terminate the
Contract effective immediately by giving written notice to the Service Provider if, the Service Provider breaches a material provision of this Contract where that breach is
not capable of remedy; or if the Service Provider breaches any provision of this Contract and fails to remedy the breach within 14 days after receiving notice requiring it to
do so.

3. Breach of SLAs: The contract may also be terminated if i)the cumulative penalties rise to 10% of the contract value ii) repeated breach of any SLA beyond 3 instances as per
buyer




However, termination of this Contract shall not affect any accrued rights or remedies of either party.

gfgud| Corrigendum

1. d g/ T | Extended Upto : 2024-02-16 11:00:00
2. da S¢rn | Extended Upto : 2024-02-24 11:00:00

SifdRaa smazaes Se/eads: @deRr | Additional Required Data/Document(s) : Buyer

1. Scope of work :click here

SifalRaa Se1/ewaraw : fashar| Additional Data/Documenty(s) : Seller

. Certificate (Requested in ATC) : click here

. Smart Mechanized Laundry Techniques : click here

. Statutory Auditors Certificate/ Ca Certificate/ Audited Financial Statements : click here
. Certificate Of Non Debarment : click here

. Registration With Labour Department, Epf And Esi : click here

. Registered Profit In The Past 3 Financial Years : click here

oA WN =

T fg¥rei gade wisd faarun | Price Bifurcation Excel File details: price breakup document

Sifiefisht faaRor | ePBG Detail

HeATgHR S | Advisory Bank : NA

fifish ufaRia (%) | ePBG Percentage(%): NA

7w ik 2id| Terms and Conditions

1. General Terms and Conditions-

1.1 This contract is governed by the General Terms and Conditions, conditions stipulated to this Product/Service as provided in the Marketplace.
1.2 This Contract between the Seller and the Buyer, is for the supply of the Goods and/ or Services, detailed in the schedule above, in accordance with the General Terms and

Conditions (GTC) unless otherwise superseded by Goods / Services specific Special Terms and Conditions (STC) and/ or BID/Reverse Auction Additional Terms and Conditions
(ATC), as applicable

2. Buyer Added Bid Specific Terms and Conditions-

2.1 Generic.

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25 percent at the time of issue of the contract. However, once the contract
is issued, contract quantity or contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised quantity or duration

2.2 Buyer Added Bid Specific ATC:
Buyer Added text based ATC clauses

Note : The bidder has to quote composite price for all the items inclusive of GST while quoting the prices.

The bidder has to upload price breakup of the quoted price in the given formatin thefile : 1706614569.xls and upload the pdf of this price breakup file in the financial do
cument.

te: 7 iRken SRS Wigd 81 IS gearer i snavadar 7el &1

Note: This is system generated file. No signature is required.



https://bidplus.gem.gov.in/resources/upload_nas/JanQ124/bidding/biddoc/bid-5958117/1706614026.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JanQ124/seller/bid-5958117/Compe5f7355f6e322d738afba0c336e3c7d0/17085212315518.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JanQ124/seller/bid-5958117/Compe5f7355f6e322d738afba0c336e3c7d0/17085212433402.pdf
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