vy = GeM /7
'-r e Maremace  Azadi,

Effcient = Trarparent - Inclusive

3gsier | Contract

Amrit Mahotsav

37 shHieh | Contract No: GEMC-511687718368829
3iee fafer| Generated Date : 03-Apr-2024

Steft/smRu/disfidt S| Bid/RA/PBP No.: GEM/2024/B/4767436

e+ fdarur| Organisation Details
=Y | Type :

AT | Ministry :

famT| Department :

Fi1e &1 19 | Organisation Name :

Frafe 87| Office Zone:

@R faaror| Buyer Details

Central PSU Tg | Designation : DY ENGINEER

Ministry of Civil Aviation Hudh e | Contact No.:  011-25657513-

AI ENGINEERING SERVICES LIMITED A<t am$SY | Email ID amit.jaiswal1.ai@nic.in

AI ENGINEERING SERVICES LIMITED SHeESTEeT | GSTIN : 07AAFCA9618L.279

Al Engineering Services Limited AIESL, NR AVIONICS I G I Airport, Terminal- 2,,
udr| Address :

NEW DELHI, DELHI-110037, India

farfta wfiepfa faaror | Financial Approval Detail

T yiferRRoT faaRor| Paying Authority Details

dudh Fer | Contact No. :
gadt Y| Email ID :

uar| Address :

gremgans fRAF] MII Status :
THTEEHE Tefud | MSME verified :

THgwE gmfeis Foft| MSE Social Category :
e fefT goft| MSE Gender :
SqEétemse | GSTIN:

THTEUHE UsfieRRuT @@ | MSME Registration number :

07678595005
tridentfacillitators@gmail.com

HOUSE NO 222,WARD NO 6,GANDHI CHOWK,HAMIRPUR,

Hamirpur, HIMACHAL PRADESH-177001, -
True

Yes

UDYAM-HP-03-0005682

General

Female

02BYLPM0724M1ZE

3w wenfd| IFD Concurrence : No Role: PAO
T STATE &l T ST &l AT
X i . l . CEO l Offline
Designation of Administrative Approval: Payment Mode:
farxfta srgwie & g | Fo 9 | Designation : JR Executive Finance
Designation of Financial Approval : A oSt | Email ID rameshwar.singh@aiesl.in
@SSy | GSTIN : 07AAFCA9618L229
2nd Floor,CRA Building,Safdarjung Airport Complex,New
Tar|Address: Delhi-110003,
Central Delhi, DELHI-110003, India
fashar faeror | Seller Details
S fashar améEt| GeM Seller ID : 13ZU230008597960
Ut T A1 | Company Name : TRIDENT FACILLITATORS

*fSich T o T § GST/TAX S9arsd usr fear SITQam | GST / Tax invoice to be raised in the name of - Consignee

faemor f7&s1 | Delivery Instructions : NA

I fdarur| Product Details

b Sl
(INR & &=ft
3geH SIS T Lo SR TR
# 31mged fqaror| Item Description feran| gamg l (I.NR).l 2 m.ﬂNR)l ﬁ)l
Ordered Unit Unit Price Tax Bifurcation (INR) Price
Quantity (INR) (Inclusive of
all Duties and
Taxes in INR)
Id1E &1 AW | Product Name : Hot and Cold water dispenser
§ig WehR | Brand Type : Unbranded
et $t fAF)] Catalogue Status: Catalogue not verified by OEM
1 | S I wrd|Selling As : Reseller not verified by OEM 14 pieces 8,460 NA 118,440
Soft &7 I 9k Tgafar| Category Name & Quadrant : BOQ (Q3)
Hisd | Model:
Wm| HSN Code: HSN not specified by seller
IqTE &AM | Product Name : Pneumatic grease gun
§is W | Brand Type : Unbranded
e §t fAF] Catalogue Status: Catalogue not verified by OEM
2 | S Jaremwerg|Selling As : Reseller not verified by OEM 4 pieces 37,500 NA 150,000
soft &r M 3iR agufer| Category Name & Quadrant : BOQ (Q3)
wiser| Model:
QagHEA Hs|HSN Code: HSN not specified by seller
JdTE &1 A/ | Product Name : Inverter 800VA
§is UsR | Brand Type : Unbranded
e $it fATF] Catalogue Status: Catalogue not verified by OEM
3 | #AJarsn T g|Selling As : Reseller not verified by OEM 2 pieces 7,080 NA 14,160
Soft T A7 Sik Iguier| Category Name & Quadrant : BOQ (Q3)
Hiiser | Model:
TEgHEH HS|HSN Code: HSN not specified by seller



https://bidplus.gem.gov.in/bidresultlists?search_param=bidNo&search_by=GEM/2024/B/4767436

Id1E &1 AW | Product Name : Battery 12V

§is WehR | Brand Type : Unbranded

e $t fAF] Catalogue Status: Catalogue not verified by OEM
4 | S I g|Selling As : Reseller not verified by OEM 2 pieces 15,360 NA 30,720
Soft &7 1 9k Igafar| Category Name & Quadrant : BOQ (Q3)
Hisd | Model:

Waﬂﬂ HSN Code: HSN not specified by seller

Id1E T 9™ | Product Name : Invertor Trolley For 1 and 2 above
§is W | Brand Type : Unbranded

eain $ fAfF] Catalogue Status: Catalogue not verified by OEM
5 | &@Iarserd|Selling As : Reseller not verified by OEM 2 pieces 2,360 NA 4,720
soft T M 3iR agufer| Category Name & Quadrant : BOQ (Q3)
wiser | Model:

TEgHEA HS|HSN Code: HSN not specified by seller

Id1E &1 AW | Product Name : LED Flood Lights

§ig WehR | Brand Type : Unbranded

et $t fRAF)] Catalogue Status: Catalogue not verified by OEM
6 | @ IarswET?|Selling As : Reseller not verified by OEM 4 pieces 2,950 NA 11,800
Soft &7 I 9k Tgafer| Category Name & Quadrant : BOQ (Q3)
Hise | Model:

Qﬂwqqaﬁm HSN Code: HSN not specified by seller

IATE & AW | Product Name : One legged wire rope sling with O ring
§is W | Brand Type : Unbranded

e §t fAF)] Catalogue Status: Catalogue not verified by OEM

7 | S Jarsmwer|Selling As : Reseller not verified by OEM 6 pieces 21,227.02 NA 127,362.12
soft &r A0 3iR agufer| Category Name & Quadrant : BOQ (Q3)
wiser | Model:

TagEEA Hs|HSN Code: HSN not specified by seller

Fel SR 7 | Total Order Value (in INR) 457,202.12

wRfuch fdaror| Consignee Detail

. faaor g e
feien & ae kS
pieN, Eekos |

dfe FeR| I | Delivery To
%.4.|S.No wRfSdT| Consignee agg|Item Lot No HEAT| Quantity FATE| Bery
: Delivery Start
Completed
After
By
Hot and Cold water
) - 14 03-Apr-2024 03-May-2024
dispenser
Pneumatic grease gun - 4 03-Apr-2024 03-May-2024
e| Designation : - Inverter 800VA : 2 03-Apr-2024 | 03-May-2024
A 3Mmgdt | Email ID : amit jaiswall.ai@nic.in
’ ¥udh| Contact : 011-25657513- Battery 12V - 2 03-Apr-2024 03-May-2024
Sig@enge| GSTIN : 07AAFCA9618L2Z9
uaT| Address : AIESL, NR AVIONICS I G I Airport, Terminal- 2,, Invertor Trolley For 1 ] 5 03-Apr-2024 | 03-May-2024
NEW DELHI, DELHI-110037, India and 2 above
LED Flood Lights - 4 03-Apr-2024 03-May-2024
One legged wire rope
e - - 6 03-Apr-2024 03-May-2024
sling with O ring

fafi&sr| Specification

fafRian examast | Specification Document

Shdl ofF &&rast | Buyer BOQ Document

stsitery fafiedT 3iR YgrIeh xSt I 3FuTe | Compliance of BOQ Specification And Supporting Document

feeuft| Note:: Seller has given an undertaking that it has made arrangements for getting the stores from an authorized distributor / dealer / channel partner of the OEM of the
offered product. At the time of delivery of goods, Seller will provide necessary chain documents (in the form of GST Invoice) to prove that the supplied goods are genuine and are
being sourced from an authorized distributor / dealer / channel partner of the OEM. In case of any complaint about genuineness of the supplied products, Seller shall be
responsible for providing genuine replacement supplies.

feauft| Note:: Seller has given an undertaking that it has made arrangements for getting the stores from an authorized distributor / dealer / channel partner of the OEM of the
offered product. At the time of delivery of goods, Seller will provide necessary chain documents (in the form of GST Invoice) to prove that the supplied goods are genuine and are
being sourced from an authorized distributor / dealer / channel partner of the OEM. In case of any complaint about genuineness of the supplied products, Seller shall be
responsible for providing genuine replacement supplies.

faf&a1| Specification2

fafziear exardst | Specification Document



https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2024/3/12/ssppecda_2024-03-12-10-58-28_9801946ff7388e57fe42674f9d38fa0c.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2024/3/12/boq_item_sample_file_-1_2024-01-30-15-57-52_02504ab_2024-03-12-10-58-28_a146e3c5559cb23b1fa585d047556ab9.csv
https://bidplus.gem.gov.in//bidding/buyer/downloadfile_individual/6207838/17110277737937.pdf/Compef7bc10630eb749cdab5d268c801ba57
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2024/3/12/ssppecda_2024-03-12-10-58-28_9801946ff7388e57fe42674f9d38fa0c.pdf

Shal S8l &&ds | Buyer BOQ Document

e fafivar ik Yarre axardst @ siurer-T | Compliance of BOQ Specification And Supporting Document

feeuft| Note:: Seller has given an undertaking that it has made arrangements for getting the stores from an authorized distributor / dealer / channel partner of the OEM of the
offered product. At the time of delivery of goods, Seller will provide necessary chain documents (in the form of GST Invoice) to prove that the supplied goods are genuine and are
being sourced from an authorized distributor / dealer / channel partner of the OEM. In case of any complaint about genuineness of the supplied products, Seller shall be
responsible for providing genuine replacement supplies.

feoft| Note:: Seller has given an undertaking that it has made arrangements for getting the stores from an authorized distributor / dealer / channel partner of the OEM of the
offered product. At the time of delivery of goods, Seller will provide necessary chain documents (in the form of GST Invoice) to prove that the supplied goods are genuine and are
being sourced from an authorized distributor / dealer / channel partner of the OEM. In case of any complaint about genuineness of the supplied products, Seller shall be
responsible for providing genuine replacement supplies.

fafi&w1| Specification3

fafiear Specification Document

ha st &&as | Buyer BOQ Document

ey falkivar sik Yerre axarast @1 sigurer | Compliance of BOQ Specification And Supporting Document

feauft| Note:: Seller has given an undertaking that it has made arrangements for getting the stores from an authorized distributor / dealer / channel partner of the OEM of the
offered product. At the time of delivery of goods, Seller will provide necessary chain documents (in the form of GST Invoice) to prove that the supplied goods are genuine and are
being sourced from an authorized distributor / dealer / channel partner of the OEM. In case of any complaint about genuineness of the supplied products, Seller shall be
responsible for providing genuine replacement supplies.

feeuft| Note:: Seller has given an undertaking that it has made arrangements for getting the stores from an authorized distributor / dealer / channel partner of the OEM of the
offered product. At the time of delivery of goods, Seller will provide necessary chain documents (in the form of GST Invoice) to prove that the supplied goods are genuine and are
being sourced from an authorized distributor / dealer / channel partner of the OEM. In case of any complaint about genuineness of the supplied products, Seller shall be
responsible for providing genuine replacement supplies.

fafi&wr| Specification4

fafsnear Specification Document

chdl dff &&drast | Buyer BOQ Document

ey fafiear sik Yerre exdarast @1 sigurer | Compliance of BOQ Specification And Supporting Document

feagoft | Note:: Seller has given an undertaking that it has made arrangements for getting the stores from an authorized distributor / dealer / channel partner of the OEM of the
offered product. At the time of delivery of goods, Seller will provide necessary chain documents (in the form of GST Invoice) to prove that the supplied goods are genuine and are
being sourced from an authorized distributor / dealer / channel partner of the OEM. In case of any complaint about genuineness of the supplied products, Seller shall be
responsible for providing genuine replacement supplies.

feeuft| Note:: Seller has given an undertaking that it has made arrangements for getting the stores from an authorized distributor / dealer / channel partner of the OEM of the
offered product. At the time of delivery of goods, Seller will provide necessary chain documents (in the form of GST Invoice) to prove that the supplied goods are genuine and are
being sourced from an authorized distributor / dealer / channel partner of the OEM. In case of any complaint about genuineness of the supplied products, Seller shall be
responsible for providing genuine replacement supplies.

fafi&sr| Specification5

fafRiar exarasT | Specification Document

Shdl ofF &&rast | Buyer BOQ Document

stsitery fafiedr 3iR YgrIeh xSt I 3FuTe | Compliance of BOQ Specification And Supporting Document

feuft| Note:: Seller has given an undertaking that it has made arrangements for getting the stores from an authorized distributor / dealer / channel partner of the OEM of the
offered product. At the time of delivery of goods, Seller will provide necessary chain documents (in the form of GST Invoice) to prove that the supplied goods are genuine and are
being sourced from an authorized distributor / dealer / channel partner of the OEM. In case of any complaint about genuineness of the supplied products, Seller shall be
responsible for providing genuine replacement supplies.

feauft| Note:: Seller has given an undertaking that it has made arrangements for getting the stores from an authorized distributor / dealer / channel partner of the OEM of the
offered product. At the time of delivery of goods, Seller will provide necessary chain documents (in the form of GST Invoice) to prove that the supplied goods are genuine and are
being sourced from an authorized distributor / dealer / channel partner of the OEM. In case of any complaint about genuineness of the supplied products, Seller shall be
responsible for providing genuine replacement supplies.

faf&a1| Specification6

fafziear exardst | Specification Document

Shdl ofF Buyer BOQ Document

ey fafivar ik YgrIeh axdrdst @l siurei- | Compliance of BOQ Specification And Supporting Document



https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2024/3/12/boq_item_sample_file_-1_2024-01-30-15-57-52_02504ab_2024-03-12-10-58-28_a146e3c5559cb23b1fa585d047556ab9.csv
https://bidplus.gem.gov.in//bidding/buyer/downloadfile_individual/6207838/17110277737937.pdf/Compef7bc10630eb749cdab5d268c801ba57
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2024/3/12/ssppecda_2024-03-12-10-58-28_9801946ff7388e57fe42674f9d38fa0c.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2024/3/12/boq_item_sample_file_-1_2024-01-30-15-57-52_02504ab_2024-03-12-10-58-28_a146e3c5559cb23b1fa585d047556ab9.csv
https://bidplus.gem.gov.in//bidding/buyer/downloadfile_individual/6207838/17110277737937.pdf/Compef7bc10630eb749cdab5d268c801ba57
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2024/3/12/ssppecda_2024-03-12-10-58-28_9801946ff7388e57fe42674f9d38fa0c.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2024/3/12/boq_item_sample_file_-1_2024-01-30-15-57-52_02504ab_2024-03-12-10-58-28_a146e3c5559cb23b1fa585d047556ab9.csv
https://bidplus.gem.gov.in//bidding/buyer/downloadfile_individual/6207838/17110277737937.pdf/Compef7bc10630eb749cdab5d268c801ba57
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2024/3/12/ssppecda_2024-03-12-10-58-28_9801946ff7388e57fe42674f9d38fa0c.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2024/3/12/boq_item_sample_file_-1_2024-01-30-15-57-52_02504ab_2024-03-12-10-58-28_a146e3c5559cb23b1fa585d047556ab9.csv
https://bidplus.gem.gov.in//bidding/buyer/downloadfile_individual/6207838/17110277737937.pdf/Compef7bc10630eb749cdab5d268c801ba57
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2024/3/12/ssppecda_2024-03-12-10-58-28_9801946ff7388e57fe42674f9d38fa0c.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2024/3/12/boq_item_sample_file_-1_2024-01-30-15-57-52_02504ab_2024-03-12-10-58-28_a146e3c5559cb23b1fa585d047556ab9.csv
https://bidplus.gem.gov.in//bidding/buyer/downloadfile_individual/6207838/17110277737937.pdf/Compef7bc10630eb749cdab5d268c801ba57

feeuft| Note:: Seller has given an undertaking that it has made arrangements for getting the stores from an authorized distributor / dealer / channel partner of the OEM of the
offered product. At the time of delivery of goods, Seller will provide necessary chain documents (in the form of GST Invoice) to prove that the supplied goods are genuine and are
being sourced from an authorized distributor / dealer / channel partner of the OEM. In case of any complaint about genuineness of the supplied products, Seller shall be
responsible for providing genuine replacement supplies.

feuft| Note:: Seller has given an undertaking that it has made arrangements for getting the stores from an authorized distributor / dealer / channel partner of the OEM of the
offered product. At the time of delivery of goods, Seller will provide necessary chain documents (in the form of GST Invoice) to prove that the supplied goods are genuine and are
being sourced from an authorized distributor / dealer / channel partner of the OEM. In case of any complaint about genuineness of the supplied products, Seller shall be
responsible for providing genuine replacement supplies.

faf&w1| Specification7

fafRiear exardst | Specification Document

ha st &&Ia | Buyer BOQ Document

ey falkivar sik Yarre axdrast @1 sigurerE | Compliance of BOQ Specification And Supporting Document

feeoft| Note:: Seller has given an undertaking that it has made arrangements for getting the stores from an authorized distributor / dealer / channel partner of the OEM of the
offered product. At the time of delivery of goods, Seller will provide necessary chain documents (in the form of GST Invoice) to prove that the supplied goods are genuine and are
being sourced from an authorized distributor / dealer / channel partner of the OEM. In case of any complaint about genuineness of the supplied products, Seller shall be
responsible for providing genuine replacement supplies.

feeuft| Note:: Seller has given an undertaking that it has made arrangements for getting the stores from an authorized distributor / dealer / channel partner of the OEM of the
offered product. At the time of delivery of goods, Seller will provide necessary chain documents (in the form of GST Invoice) to prove that the supplied goods are genuine and are
being sourced from an authorized distributor / dealer / channel partner of the OEM. In case of any complaint about genuineness of the supplied products, Seller shall be
responsible for providing genuine replacement supplies.

Sdfiefisht faemor | ePBG Detail

HAGHR 96 | Advisory Bank : NA

Sdiefisht ofeRid (%) | ePBG Percentage(%): NA

7 3k 2id | Terms and Conditions

1. General Terms and Conditions-

1.1 This contract is governed by the General Terms and Conditions, conditions stipulated to this Product/Service as provided in the Marketplace.

1.2 This Contract between the Seller and the Buyer, is for the supply of the Goods and/ or Services, detailed in the schedule above, in accordance with the General Terms and
Conditions (GTC) unless otherwise superseded by Goods / Services specific Special Terms and Conditions (STC) and/ or BID/Reverse Auction Additional Terms and Conditions
(ATC), as applicable

2. Buyer Added Bid Specific Terms and Conditions-

2.1 Buyer Added Bid Specific ATC:
Buyer Added text based ATC clauses

1. Generic

Without prejudice to Buyer's right to price adjustment by way of discount or any other right or remedy available to Buyer, Buyer may terminate the Contract or any part thereof b
y a written notice to the Seller, if:

« The Seller fails to comply with any material term of the Contract.

« The Seller informs Buyer of its inability to deliver the Material(s) or any part thereof within the stipulated Delivery Period or such inability otherwise becomes apparent.
« The Seller fails to deliver the Material(s) or any part thereof within the stipulated Delivery Period and/or to replace/rectify any rejected or defective Material(s) promptly.
« The Seller becomes bankrupt or goes into liquidation.

« The Seller makes a general assignment for the benefit of creditors.

« Areceiver is appointed for any substantial property owned by the Seller.

« The Seller has misrepresented to Buyer, acting on which misrepresentation Buyer has placed the Purchase Order on the Seller.

2. Generic

Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any responsibility in this regards. GST reimbursement will be as per actuals or as per
applicable rates (whichever is lower), subject to the maximum of quoted GST %.

3. Generic

Bidders shall quote only those products in the bid which are not obsolete in the market and has at least 1 years residual market life i.e. the offered product shall not be declared e
nd-of-life by the OEM/bidder before this period.

4. Generic



https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2024/3/12/ssppecda_2024-03-12-10-58-28_9801946ff7388e57fe42674f9d38fa0c.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2024/3/12/boq_item_sample_file_-1_2024-01-30-15-57-52_02504ab_2024-03-12-10-58-28_a146e3c5559cb23b1fa585d047556ab9.csv
https://bidplus.gem.gov.in//bidding/buyer/downloadfile_individual/6207838/17110277737937.pdf/Compef7bc10630eb749cdab5d268c801ba57
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20240312

After award of contract - Successful Bidder shall have to get Detailed Design Drawings approved from buyer before starting fabrication. Successful Bidder shall submit Detailed D
esign Drawings for Buyer's approval, within 5 days of award of contract. Buyer shall, either approve the drawings or will provide complete list of modification required in the draw
ings within 5 days. Seller shall be required to ensure supply as per approved Drawings with modifications as communicated by Buyer. If there is delay from buyer side in approva
| of drawing- the delivery period shall be refixed without LD for the period of delay in approval of Drawing.

5. Generic

the right to accept in part or in full any bid or reject any or all bid(s), without assigning any reason or to cancel the bidding process at any time prior to award of contract, without i
ncurring any liability whatsoever to the affected bidder's and bidder's claim / request to this effect would not be entertained at all.

6. Generic

Experience Criteria: The Bidder or its OEM {themselves or through reseller(s)} should have regularly, manufactured and supplied same or similar Category Products to any Centra
|/ State Govt Organization / PSU / Public Listed Company for 1 year before the bid opening date. Copies of relevant contracts to be submitted along with bid in support of having s
upplied some quantity during each of the year. In case of bunch bids, the primary product having highest value should meet this criterion.

7. Generic

Data Sheet of the product(s) offered in the bid, are to be uploaded along with the bid documents. Buyers can match and verify the Data Sheet with the product specifications offer
ed. In case of any unexplained mismatch of technical parameters, the bid is liable for rejection.

8. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up to 25 percent of bid quantity at the time of placement of contract. The pu
rchaser also reserves the right to increase the ordered quantity by up to 25% of the contracted quantity during the currency of the contract at the contracted rates. Bidders are b
ound to accept the orders accordingly.

9. Scope of Supply
Scope of supply (Bid price to include all cost components): Only supply of Goods
10. Turnover

Bidder Turn over Criteria: The minimum average annual financial turnover of the bidder during the last three years, ending on 31st March of the previous financial year, should b
e as indicated in the bid document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant / Cos
t Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the bidder is less than 3 year
old, the average turnover in respect of the completed financial years after the date of constitution shall be taken into account for this criteria.

11. OEM

IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM should have a registered office in India to provide after sales service support in India. The c
ertificate to this effect should be submitted.

12. Past Project Experience

The Bidder/ OEM {themselves or through reseller(s)}, should have executed project for supply and installation/ commissioning of same or similar Category Products during prece
ding 3 financial years (i.e. current year and three previous financial years) as on opening of bid, as per following criteria:

« Single order of at least 35% of estimated bid value; or
« Two orders of at least 20% each of estimated bid value; or
« Three orders of at least 15% each of estimated bid value.

« Satisfactory Performance certificate issued by respective Buyer Organization for the above Orders should be uploaded with bid. In case of bunch bids, the Category related to pr
imary product having highest bid value should meet this criterion

13. Financial Criteria

NET WORTH: Net Worth of the OEM should be positive as per the last audited financial statement.
14. Generic

Bidder shall submit the following documents along with their bid for Vendor Code Creation:
1. Bidder Turnover Certificate

2. Copy of PAN Card.

3. Copy of GSTIN.

4. Copy of Cancelled Cheque.

5. Copy of EFT Mandate duly certified by Bank.

6. Average Turnover certificate CA Certified

7. Integrity Pact

8. Declaration for PPP-MII Policy

9. Declaration for Land Border Policy

15. Generic

Buyer Organization specific Integrity Pact shall have to be complied by all bidders. Bidders shall have to upload scanned copy of signed integrity pact as per Buyer organizations p
olicy along with bid. (You can refer to the format provided by the GeM for the Integrity Pact document, which is available on the official website of GeM.)

16. Generic

Installation, Commissioning, Testing, Configuration, Training (if any - whichever is applicable as per scope of supply) is to be carried out by OEM / OEM Certified resource or OEM
authorized Reseller.

17. Generic

OPTIONAL SITE VISIT:




« The Bidder is advised to visit and examine the installation site and its surroundings and obtain for itself on its own responsibility all information that may be necessary for prep
aring the Bid. The costs of visiting the site shall be borne by the Bidder. ONLY

« The Bidder representative shall be allowed entry upon consignee premises for such visits, only upon the express conditions that the Bidder will release and indemnify the Buyer
and Consignee against all liabilities arising out of such visit including death or injury, loss or damage to property, and any other loss, damage, costs, and expenses incurred as ar
esult of such visit.

« The Bidder shall not be entitled to hold any claim against Buyer for noncompliance due to lack of any kind of pre-requisite information as it is the sole responsibility of the Bidde
r to obtain all the necessary information with regard to site, surrounding, working conditions, weather etc. on its own before submission of the bid.

18. Generic

Products supplied shall be nontoxic and harmless to health. In the case of toxic materials, Material Safety Data Sheet may be furnished along with the material.
19. Generic

Supplier shall ensure that the Invoice is raised in the name of Consignee with GSTIN of Consignee only.

20. Generic

Shelf Life: The Product to be supplied must have minimum 5 YEARS OF RESIDUAL LIFE Shelf Life. On the date of supply, minimum 5 YEARS OF RESIDUAL LIFE usable shelf life shou
Id be available / balance.

21. Generic

Bidders shall quote only those products in the bid which are not obsolete in the market and has at least 5 years residual market life i.e. the offered product shall not be declared e
nd-of-life by the OEM/Bidder before this period.

22. Certificates
Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the Bid document, ATC and Corrigendum if any.
23. Generic

Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any responsibility in this regards. GST reimbursement will be as per actuals or as per
applicable rates (whichever is lower), subject to the maximum of quoted GST %.

24. Generic

Experience Criteria: The Bidder or its OEM/Bidder {themselves or through reseller(s)} should have regularly, manufactured and supplied same or similar Category Products to any
Central / State Govt Organization / PSU / Public Listed Company for 1 year before the bid opening date. Copies of relevant contracts to be submitted along with bid in support of h
aving supplied some quantity during each of the year. In case of bunch bids, the primary product having highest value should meet this criterion

25. Warranty

Successful bidder will have to ensure that adequate number of dedicated technical service personals / engineers are designated / deployed for attending to the Service Request in
a time bound manner and for ensuring Timely Servicing / rectification of defects during warranty period, as per Service level agreement indicated in the relevant clause of the bid.

26. Generic

Supplier shall ensure that the Invoice is raised in the name of Consignee with GSTIN of Consignee only.

27. Service & Support

Escalation Matrix for Service Support: Bidder/OEM must provide Escalation Matrix of Telephone Numbers for Service Support.
28. Warranty

Warranty period of the supplied products shall be 1 years from the date of final acceptance of goods or after completion of installation, commissioning & testing of goods (if inclu
ded in the scope of supply), at consignee location. OEM/Bidder Warranty certificates must be submitted by Successful Bidder at the time of delivery of Goods. The seller should g
uarantee the rectification of goods in case of any break down during the guarantee period. Seller should have well established Installation, Commissioning, Training, Troubleshoo
ting and Maintenance Service group in INDIA for attending the after sales service. Details of Service Centre’s near consignee destinations are to be uploaded along with the bid.

29. Service & Support

Availability of Service Centre's: Bidder/OEM must have a Functional Service Centre in the State of each Consignee's Location in case of carry-in warranty. (Not applicable in case of
goods having on-site warranty). If service center is not already there at the time of bidding, successful bidder / OEM shall have to establish one within 30 days of award of contract
. Payment shall be released only after submission of documentary evidence of having Functional Service Centre.

30. Generic

Malicious Code Certificate: The seller should upload following certificate in the bid:-

« This is to certify that the Hardware and the Software being offered, as part of the contract, does not contain Embedded Malicious code that would activate procedures to :-
o Inhibit the desires and designed function of the equipment.

o Cause physical damage to the user or equipment during the exploitation.

o Tap information resident or transient in the equipment/network.

« The firm will be considered to be in breach of the procurement contract, in case physical damage, loss of information or infringements related to copyright and Intellectual Prop
erty Right (IPRs) are caused due to activation of any such malicious code in embedded software.

31. Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing and Commissioning of Goods.
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