
 

अनुबंध|Contract
अनुबंध �मांक|Contract No: GEMC-511687788869173
अनुबंध !त!थ|Contract Generated Date : 11-Apr-2024
बोली/आरए/पीबीपी सं5या|Bid/RA/PBP No.:  GEM/2024/B/4797640

संगठन !ववरण|Organisation Details
DEप|Type : Central PSU
मंJालय|Ministry : Ministry of Petroleum and Natural Gas
!वभाग|Department : NUMALIGARH REFINERY Limited
संगठन का नाम|Organisation Name : NUMALIGARH REFINERY Limited
कायाTलय UेJ|Office Zone: Numaligarh Refinery Limited

खरीदार !ववरण|Buyer Details
पद|Designation : Commercial SM Mrityunjoy Khound
संपकT  नंबर|Contact No. : 94351-39019-
ईमेल आईडी|Email ID : buyer8.nrl.as@gembuyer.in
जीएसटdआईएन|GSTIN : -

पता|Address :

Numaligarh Refinery Limited, Chief General Manager
(Commercial) PO-NRP, Numaligarh Warehouse office 03776-
265562,
GOLAGHAT, ASSAM-785699, India

 

!वiीय jवीकृ!त  !ववरण|Financial Approval Detail
आईएफडी सहम!त|IFD Concurrence : No
Dशास!नक अनुमोदन का पदनाम|
Designation of Administrative Approval: GM(Finance)

!वiीय अनुमोदन का पदनाम|
Designation of Financial Approval : SM(Finance)

भुगतान Dा!धकरण !ववरण|Paying Authority Details
Role: PAO
भुगतान का तरीका|
Payment Mode: NRL

पद|Designation : PAO COmmercial Officer
ईमेल आईडी|Email ID : pao9.mpng.as@gembuyer.in
जीएसटdआईएन|GSTIN : -

पता|Address: NRL Centre, Christianbasti, Guwahati,
Kamrup, ASSAM-781005, India

 

परे!षती !ववरण|Consignee Details

�.सं.|S.No परे!षती नाम & पता|Consignee Name & Address सेवा !ववरण|Service Description

1

संपकT |Contact : 90987-45434-
ईमेल आईडी|Email ID : con87.mpng.as@gembuyer.in
जीएसटdआईएन|GSTIN : 18AAACN6984B1ZD
पता|Address : Numaligarh Refinery Limited, Chief
General Manager (Commercial) PO-NRP,
Numaligarh Warehouse office 03776-265562,
GOLAGHAT, ASSAM-785699, India

Assets Insurance Service - Money Insurance, Laptop Insurance Crime and Fidelity of Employee Insurance
Custom Duty Package Insurance; Money Laptop Custom Duty Package Crime and Fidelity of Employee; Optional

 

सेवा Dदाता !ववरण|Service Provider Details
जेम !व�ेता आईडी|GeM Seller ID : AKYE200001710914
कंपनी का नाम|Company Name : THE NEW INDIA ASSURANCE COMPANY LIMITED
संपकT  नंबर|Contact No. : 06385840444
ईमेल आईडी|Email ID : s.rajashree@newindia.co.in

पता| Address : 4th FLOOR SURYA TOWER, 108, THE MALL,LUDHIANA,
Ludhiana, PUNJAB-141001, -

एमएसएमई सvया!पत|MSME verified : No
एमएसएमई पंजीकरण सं5या|MSME Registration number : -

जीएसटdआईएन|GSTIN:

19AAACN4165C1ZO (B) , 27AAACN4165C3ZP (B) , 36AAACN4165C3ZQ (B) , 30AAACN4165C2Z3 (B) , 04AAACN4165C1ZZ (B) ,
07AAACN4165C1ZT (B) , 33AAACN4165C4ZV (B) , 29AAACN4165C2ZM (B) , 33AAACN4165C4ZV (B) , 09AAACN4165C4ZM (B) ,
07AAACN4165C1ZT (B) , 36AAACN4165C3ZQ (B) , 29AAACN4165C2ZM (B) , 27AAACN4165C3ZP (B) , 08AAACN4165C2ZQ (B) ,
27AAACN4165C3ZP (B) , 32AAACN4165C4ZX (B) , 07AAACN4165C1ZT (B) , 18AAACN4165C2ZP (B) , 09AAACN4165C4ZM (B) ,
17AAACN4165C1ZS (B) , 33AAACN4165C4ZV (B) , 03AAACN4165C1Z1 (R) , 37AAACN4165C2ZP (B)

*!जसके नाम के पU म| GST/TAX इनवॉइस पेश !कया जाएगा|GST / Tax invoice to be raised in the name of - Consignee

सेवा !ववरण|Service Details

सेवा Dारंभ !दनांक (नवीनतम) |Service Start Date (latest by): 12-Apr-2024 सेवा समा!�त !त!थ|Service End Date : 13-Apr-2025

!ब!लंग च�|Billing Cycle: monthly

Type of Asset Insurance
Policy Money Insurance, Laptop Insurance Crime and Fidelity of Employee Insurance Custom Duty Package Insurance

Type of Risk Coverage Money Laptop Custom Duty Package Crime and Fidelity of Employee
Re-insurance
Arrangement Optional

�ेणी नाम|Category Name : Assets Insurance Service

!ववरण|Description

Number
of

assets
to be

insured

Total
Premium
( in INR) 

https://bidplus.gem.gov.in/bidresultlists?search_param=bidNo&search_by=GEM/2024/B/4797640


Premium Payment
Options

Single Premium

Risk Inspection
(Assessment) Report of
assets to be provided by
Buyer

No

List of Insurer from
where insurance to be
taken(can indicate
multiple service
providers)

Bajaj Allianz General Insurance Co. Ltd, Go Digit General Insurance Ltd., HDFC ERGO General Insurance Co.Ltd., ICICI LOMBARD
General Insurance Co. Ltd., IFFCO TOKIO General Insurance Co. Ltd., Magma HDI General Insurance Co. Ltd., National Insurance Co.
Ltd., Reliance General Insurance Co. Ltd., SBI General Insurance Co. Ltd., Tata AIG General Insurance Co. Ltd., The New India
Assurance Co. Ltd., The Oriental Insurance Co. Ltd., United India Insurance Co. Ltd.

1 922850

कुल  रा!श (सूJ) |Total Amount (Formula) : 
(Total Premium ( in INR))

ऐडऑन के  !बना कुल  मू�य |Total Value without Addons(INR) 922850

कुल  एडऑन मू�य |Total Addon Value(INR) 0

ऐडऑन स!हत कुल  मू�य |Total Value Including Addons(INR) 922850

अ!त!र�त जानका!रया|Additional Details

Insurance Start Date : 2024-04-11T18:30:00.000Z
`

Insurance End Date : 2025-04-10T18:30:00.000Z
`

अनुबंध क� रा!श|Amount of Contract
सभी शु�क और कर� स!हत कुल  अनुबंध मू�य|Total Contract Value Including All Duties and Taxes(INR) 922850

मू�य !वभाजन क� पेशकश क�|Price Break up offered : Dाइज़ �ेक अप ऑफ़र !कए गए दjतावेज़ !लंक|Price Break up offered Document link

एसएलए !ववरण|SLA Details

Asset Insurance
SERVICE STC

SPECIAL TERMS AND CONDITIONS FOR

1. Preamble

All contracts related to Asset Insurance placed through GeM shall be governed by the following set of Terms and Conditions:

1. General terms and conditions for Goods and Services
II. Service STC contained in this document
                             III. BID / Reverse Auction specific ATC

The above terms and conditions are in reverse order of precedence i.e. ATC shall supersede Service specific STC which shall supersede GTC, whenever there are any
conflicting provisions. 
This document represents the Special Terms and Conditions (STC) and the Service Level Agreement (SLA) governing the contract between the Government/Buyer and
Agency/Service Provider. The purpose of this document is to outline the scope of work, stakeholders’ obligations and terms and conditions of all services covered as
mutually understood by the stakeholders.

2. Objectives and Goal

The objective of this document is to ensure that all the special terms and conditions are in place to ensure consistent delivery of services to the Buyer by the service provider. The
goal of this document is to:

Provide clear reference to service ownership, accountability, roles and responsibilities of both parties
Present a clear, concise and measurable description of services offered to the Buyer
Establish terms and conditions for all the involved stakeholders, it also includes the actions to be taken in case of failure to comply with conditions specified
To ensure that both the parties understand the consequences in case of termination of services due to any of the stated reasons

This document will act as a reference document that both the parties have understood the above-mentioned terms and conditions and have agreed to comply by the same.

3. Stakeholders

The main stakeholders associated with this agreement are:

Buyer:The Buyer/ Client is responsible to provide clear instructions, approvals and timely payments for the services availed as per the contractual terms
Service Provider:The service provider is responsible to provide all the required services in timely manner and to the satisfaction of Buyer or its authorized representative.
The service provider may also include seller, supplier/bidder/contractor, any authorized agents, permitted assignees, successors, and nominees as per the context and as
described in the document.

The responsibilities and obligations of the stakeholders have been outlined in this document. The document also encompasses payment terms and Deductions in case of non-
adherence to the defined terms and conditions.

4. Service Scope

The Service Provider to provide insurance of Buyer’s Assets.

 

5. Standard Terms and Conditions for Insurance

 

The terms and conditions of insurance cover and the policies, warranties and clauses need to be strictly in line with the provisions and notifications issued by IRDA from
time to time.

https://bidplus.gem.gov.in/bidding/bid/downloadSellerFinancialDoc/6241047/Compc9613a0e3172ab82eaf19df20aacca30/17114423734111_6241047.pdf


 

अ!त!र�त आव�यक डेटा/दjतावेज़: खरीदार|Additional Required Data/Document(s) : Buyer

The Service Provider must agree with all the Terms and Conditions specified in the bid document by the Buyer. The policy issued by the Insurer must be compliant with the
T&C of the bid document.
Fair disclosure of material features relating to the risks should be disclosed by the Buyers to the insurers to enable them understand the risks and quote appropriate
terms.
The Buyer reserves the right to reject the tender / bid if the proposal of the bidder mentions exceptions, conditions or special conditions that are not aligned with the
Terms and Conditions as specified by the Buyer in the Bid document.
During pre-qualification and evaluation of the bid, the Buyer may, at its discretion, ask bidders for clarifications on their proposal. The respondents are required to
respond within the time frame prescribed by the Buyer.
Insurer should clearly indicate the list of ‘Exclusions and Assumptions’ in the proposal they submit to Buyer.
Once an insurance has been awarded (policy has been purchased) for a given period, the insurance company shall have no right to unilaterally terminate the operation of
the policy during this period.
In case there is an addition during the contract (policy) period, the coverage would be extended without any reservation. The Buyer will intimate all such new additions to
the Insurer periodically. Additional premium, if any, due to such inclusion may be advised to Buyer periodically. Similarly, for separations the Buyer will inform the Insurer
and the premium to be paid by Buyer would be pro-rated/ recalculated.
In case of foreclosure of the policy/contract, the premium on pro rata basis should be refunded
No insurer shall assume any risk in India in respect of any insurance business unless and until the due insurance premium is paid in advance before the commencement of
Risk date/time.
Insurance companies may offer Add-on covers as per IRDA guidelines in-addition-to the coverage sought in this Tender. No weightage will be given to such Free Add-on
covers during bid evaluation. However, any such Add-Ons indicated in proposal by Bidder must mandatorily be offered to all the insured.
The bidders (Service Providers) must not divulge personal information of the insured to any external party, without the consent of the Buyer
In case of any grievances, Buyer may file complaints either with the concerned Insurance Company or with Insurance Regulatory and Development Authority (IRDA).
The details of the Insurance Ombudsman for all jurisdictions must be clearly indicated by the Service Provider, where necessary.
Before the end of contract, the Insurer must give a detailed report with the statistics of the insurance claimed during the period
The Buyer may at its sole discretion and at any time during the evaluation of proposal, disqualify any bidders, if the bidder makes any misleading or false representations
in the forms, statements and attachments submitted in proof of the eligibility requirements or if the bidder fails to provide related clarifications sought by Buyer within
the stipulated timelines.
Service Provider must keep confidential any information received from or about Buyer because of or in connection with the submission of the bid response. The Buyer will
also not disclose the information provided by Bidder in a response other than to its affiliates or to its professional advisors, unless required otherwise by any provisions of
law.
Whilst all reasonable care has been taken by Buyer when providing information in this bid document, the figures, documents and details are presented in good faith.
Bidders indemnify Buyer from any claims, liabilities or costs that may arise due to this. Bidders may seek additional information where deemed necessary but the decision
to provide any additional details will be the sole discretion of the Buyer.
More than one bid from the same bidder shall disqualify the bidder from participation in the bid.

 

6. Standard Terms and Conditions for Asset Insurance
The Buyer must inform the Insurer in the event of movement (change in location) of any of the insured assets
The insurance Company shall appoint a surveyor immediately on receipt of claim(s) intimation from Buyer and shall coordinate for immediate settlement of claim
If an item is added or the scope of coverage (sum insured) is increased during the policy period, the proportionate premium for the unexpired period of insurance
will be paid to the Insurer.
If an item is removed from the coverage or its coverage (sum insured) is decreased during the policy period, the proportionate premium for the unexpired period
of insurance will be refunded by the Insurer to the Insured.
If any ongoing modernization activity of Buyer results in capacity addition during the period of insurance, pro-rata premium will be paid for the unexpired period
of insurance for the additional value of the augmented capacity.
Insurance Company to furnish a declaration stating compliance with all guidelines of Tariff Advisory Committee of IRDA. The Buyer (Insured) will not be
responsible in case of any non-compliance by the Insurer with the guidelines of the regulator.
The insurance Service Provider shall submit to the Buyer a statement of “Claims Pending for Settlement with reasons” and “Claims Settled in the previous month”
in the first week of every month. The details must be provided in the format specified by the Buyer.
In case the Contract is terminated for any reason, the Insurance Service Provider shall be under obligation to refund pro-rata premium for the un-expired period
apart from settling all pending claims

 

7. Service Formula

The following formula will be used to calculate the value of this contract.

Total Contract Value = Total Premium quoted by service provider.

 

8. Payment Schedule

The Payment Procedure shall be as specified in the General Terms and Conditions of GeM.
Payment schedule to be as per payment terms specified in bid document.

 

9. SLAs and Deductions

S.No. SLA Deduction

1.        

Settlement of all claims by Service Provider within 30
days

from the date of submission of complete documents by
the Buyer.

Interest at the rate of 20% p.a. on the delayed claim
amount

 



1.  Details for Assets to be insured : click here
2.  Scope Inclusions/Exclusions Advisory- With reference to Order F.No. 14017/64/2020-Ins. II issued by the Department of Financial Services under Ministry of Finance, it is

advised not to include Net-Worth as a criterion for Public Sector General Insurance Companies in General Insurance tenders. :click here

अ!त!र�त डेटा/दjतावेज़ : !व�ेता |Additional Data/Document(s) : Seller

1.  Copy Of Irda License And Its Renewals Over The Period May Be Provided : click here
2.  Certificate From Authorized Signatory On Company’s Letter Head, With Details Summarized As Per Buyer's Requirement : click here
3.  Certificate From Authorized Signatory On Company’s Letter Head, With Details Summarized As Per Buyer's Requirement : click here
4.  Documentary Proof Against Solvency Ration Requested By Buyer : click here
5.  Valid Proof Of Last Three Years Claim Settlement Ratio Should Be Attached Authenticated By Irda Or Published By The Insurance Company : click here

 

ईपीबीजी !ववरण | ePBG Detail

!नयम और शत�|Terms and Conditions

1. General Terms and Conditions-

1.1 This contract is governed by the  General Terms and Conditions, conditions stipulated to this Product/Service as provided in the Marketplace.
1.2 This Contract between the Seller and the Buyer, is for the supply of the Goods and/ or Services, detailed in the schedule above, in accordance with the General Terms and

Conditions (GTC) unless otherwise superseded by Goods / Services specific Special Terms and Conditions (STC) and/ or BID/Reverse Auction Additional Terms and Conditions
(ATC), as applicable

2. Buyer Added Bid Specific Terms and Conditions-

2.1 Generic: 
OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25 percent at the time of issue of the contract. However, once the contract
is issued, contract quantity or contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised quantity or duration

2.2 Generic: 
Bidder financial standing:  The bidder should not be under liquidation, court receivership or similar proceedings, should not be bankrupt. Bidder to upload undertaking to this
effect with bid.

नोट: यह !सjटम जनरेटेड फाइल है। कोई हjताUर क� आव�यकता नह� है। 

Note: This is system generated file. No signature is required.

मू�य !�भाजन ए�सेल फ़ाइल !ववरण|Price Bifurcation Excel File details:  Price break-up format

सलाहकार ब�क | Advisory Bank : NA

ईपीबीजी D!तशत (%) | ePBG Percentage(%): NA

 

https://bidplus.gem.gov.in/resources/upload_nas/MarQ124/bidding/biddoc/bid-6241047/1710757835.pdf
https://bidplus.gem.gov.in/resources/upload_nas/MarQ124/bidding/biddoc/bid-6241047/1710757855.pdf
https://bidplus.gem.gov.in/resources/upload_nas/MarQ124/seller/bid-6241047/Compc9613a0e3172ab82eaf19df20aacca30/17114421912014.pdf
https://bidplus.gem.gov.in/resources/upload_nas/MarQ124/seller/bid-6241047/Compc9613a0e3172ab82eaf19df20aacca30/17114421988294.pdf
https://bidplus.gem.gov.in/resources/upload_nas/MarQ124/seller/bid-6241047/Compc9613a0e3172ab82eaf19df20aacca30/17114422067531.pdf
https://bidplus.gem.gov.in/resources/upload_nas/MarQ124/seller/bid-6241047/Compc9613a0e3172ab82eaf19df20aacca30/17114422113779.pdf
https://bidplus.gem.gov.in/resources/upload_nas/MarQ124/seller/bid-6241047/Compc9613a0e3172ab82eaf19df20aacca30/17114422191863.pdf
https://bidplus.gem.gov.in/resources/upload_nas/MarQ124/bidding/excel/bid-6241047/1710757600.xlsx
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20240318
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