
 

अनुबंध|Contract
अनुबंध �मांक|Contract No: GEMC-511687743620866
अनुबंध #त#थ|Contract Generated Date : 16-Apr-2024
बोली/आरए/पीबीपी सं4या|Bid/RA/PBP No.:  GEM/2024/B/4806119

संगठन #ववरण|Organisation Details
DEप|Type : Central PSU
मंJालय|Ministry : Ministry of Heavy Industries and Public Enterprises
#वभाग|Department : Department of Heavy Industry
संगठन का नाम|Organisation Name : Bharat Heavy Electricals Limited (BHEL)
कायाWलय XेJ|Office Zone: 10300018-PSWR

खरीदार #ववरण|Buyer Details
पद|Designation : DYMGR6015816
संपकW  नंबर|Contact No. : -9425019733-
ईमेल आईडी|Email ID : buyer1181.bhelb.cg@gembuyer.in
जीएसटeआईएन|GSTIN : -

पता|Address :
BHEL Site Office, Construction Manager NTPC Korba FGD
Pkg St - I, II & III, Dist. Korba, Chhattisgarh, Pin- 495450,
KORBA, CHHATTISGARH-495450, India

 

#वkीय lवीकृ#त  #ववरण|Financial Approval Detail
आईएफडी सहम#त|IFD Concurrence : No
Dशास#नक अनुमोदन का पदनाम|
Designation of Administrative Approval: PROJECT DIRECTOR

#वkीय अनुमोदन का पदनाम|
Designation of Financial Approval : PROJECT DIRECTOR

भुगतान Dा#धकरण #ववरण|Paying Authority Details
Role: PAO
भुगतान का तरीका|
Payment Mode: BHEL

पद|Designation : DYMGR6076734
ईमेल आईडी|Email ID : pao89.bhelb.cg@gembuyer.in
जीएसटeआईएन|GSTIN : 22AAACB4146P1ZP

पता|Address:
BHEL Site Office, Construction Manager NTPC Korba FGD
Pkg St - I, II & III, Dist. Korba, Chhattisgarh, Pin- 495450,
Korba, CHHATTISGARH-495450, India

भुगतान समयसीमा|Payment
Timelines:

Payments shall be made to the seller within 30 days of issue
of consignee receipt-cum-acceptance certificate (CRAC) and
on-line submission of bills (This is in supersession of 10-days
time as provided in clause 12 of GeM GTC)

 

परे#षती #ववरण|Consignee Details

�.सं.|S.No परे#षती नाम & पता|Consignee Name & Address सेवा #ववरण|Service Description

1

संपकW |Contact : 975-5098023-
ईमेल आईडी|Email ID : con554.bhelb.cg@gembuyer.in
जीएसटeआईएन|GSTIN : 22AAACB4146P1ZP
पता|Address : BHEL Site Office, Construction
Manager NTPC Korba FGD Pkg St - I, II & III, Dist.
Korba, Chhattisgarh, Pin- 495450,
KORBA, CHHATTISGARH-495450, India

Hiring of Air Conditioners and Desert Coolers - Monthly Based - Air Conditioner; Split Air Conditioner

 

सेवा Dदाता #ववरण|Service Provider Details
जेम #व�ेता आईडी|GeM Seller ID : LNCQ210001933078
कंपनी का नाम|Company Name : SHREE BALAJI ELECTRONICS
संपकW  नंबर|Contact No. : 09827170665
ईमेल आईडी|Email ID : RUPESH16GUNJAN@GMAIL.COM

पता| Address : A-26, S.S. PLAZA SHOPPING COMPLEX,S.S PLAZA SHOPPING COMPLEX,POWER HOUSE ROAD,POWER HOUSE ROAD,
Korba, CHHATTISGARH-495677, -

एमएसएमई सwया#पत|MSME verified : No
एमएसएमई पंजीकरण सं4या|MSME Registration number : -
जीएसटeआईएन|GSTIN: 22AHIPA9820H1ZN (B) , (R)

*#जसके नाम के पX मz GST/TAX इनवॉइस पेश #कया जाएगा|GST / Tax invoice to be raised in the name of - Consignee

सेवा #ववरण|Service Details

सेवा Dारंभ #दनांक (नवीनतम) |Service Start Date (latest by): 23-Apr-2024 सेवा समा#~त #त#थ|Service End Date : 22-Apr-2025

#ब#लंग च�|Billing Cycle: monthly

Stand Required Yes
District NA
Installation Required Yes
Functions Required Cooling
Manpower Required No
Remote Control Required Not Applicable
Zipcode NA
Type of Equipment Split Air Conditioner

�ेणी नाम|Category Name : Hiring of Air Conditioners and Desert Coolers - Monthly Based

#ववरण|Description Quantity Hiring Charges Per Month of the Equipment (Inclusive of GST) 

13 2124

https://bidplus.gem.gov.in/bidresultlists?search_param=bidNo&search_by=GEM/2024/B/4806119


Transformer Required No
Age of Equipment Between 1 Year to 2 Year
Equipment Required Air Conditioner
Capacity of the Equipment 1.5 Ton
Number of Months of usage during the contract period 12

कुल  रा#श (सूJ) |Total Amount (Formula) : 
(  Hiring Charges Per Month of the Equipment (Inclusive of GST)*Number of Months of usage during the contract period*Quantity   )

ऐडऑन के  #बना कुल  मू�य |Total Value without Addons(INR) 331344

कुल  एडऑन मू�य |Total Addon Value(INR) 0

ऐडऑन स#हत कुल  मू�य |Total Value Including Addons(INR) 331344

अनुबंध क� रा#श|Amount of Contract
सभी शु�क और कर� स#हत कुल  अनुबंध मू�य|Total Contract Value Including All Duties and Taxes(INR) 331344

एसएलए #ववरण|SLA Details

SERVICE LEVEL AGREEMENT (SLA) and SPECIAL TERMS AND CONDITIONS (STC) FOR HIRING OF AIR CONDITIONERS AND DESERT COOLERS ON MONTHLY BASIS INCLUDING                    
SUPPLY, INSTALLATION AND MAINTENANCE DURING THE CONTRACT PERIOD

1.    Preamble

This Agreement represents the Special Terms and Conditions (STC) and the Service Level Agreement (SLA) between the Buyer and Service provider. The purpose of this agreement
is to facilitate the Hiring of Air Conditioners and Desert Coolers including Supply, Installation and Maintenance during the contract period at the buyer’s premises or any other
premises designated by buyer. The Service Provider would provide the required equipment and personnel as per the requirements of the buyer.

This Agreement outlines the scope of work, buyer’s obligations, special terms and conditions related to service delivery and payment of services for mutual understanding of the
stakeholders.

 The Agreement remains valid till completion of scope of services or end of contractual duration (whichever is earlier) unless either superseded by a revised agreement mutually
endorsed by the stakeholders or terminated by either of the parties thereof.

The Services contracts of Hiring of Air Conditioners and Desert Coolers including Supply, Installation and Maintenance during the contract period placed through GeM shall be
governed by following set of Terms and Conditions:

General terms and conditions for Goods and Services; Service Specific STC of the Services contracts and service level agreement (SLA) for the service; BID / Reverse Auction specific
ATC.

The above terms and conditions are in reverse order of precedence i.e. ATC supersedes Service specific STC which supersede GTC, whenever there are any conflicting provisions.
The above set of terms and conditions along with scope of work and service level agreement as enumerated in the document shall be construed to be part of the Contract between
Buyer and Service Provider.

2.   Objectives and Goals

The objective of this agreement is to ensure that all the commitments and obligations are in place to ensure consistent delivery of services to buyer by service provider. The goals
of this agreement are to:

Provide clear reference to service ownership, accountability, roles and responsibilities of both parties

Present a clear, concise and measurable description of services offered to the buyer

Establish terms and conditions for all the involved stakeholders, it also includes the actions to be taken in case of failure to comply with conditions specified

To ensure that both the parties understand the consequences in case of termination of services due to any of the stated reasons

The agreement will act as a reference document that both the parties have understood the above-mentioned terms and conditions and have agreed to comply by the same. The
agreement may be revised/ modified in written on mutual consent of the stakeholders.

3.   Stake Holders

      The main stakeholders associated with this SLA are:

Buyers: Buyer is responsible to provide clear instructions, approvals and timely payments for the services availed

Service Provider: Service provider is responsible to provide all the required services in timely manner. Service provider may also include seller, any authorized agents, assignees,
successors and nominees as described in the agreement

The responsibilities and obligations of the stakeholders have been outlined in this document. The document also encompasses service level/ penalties in case of non-adherence to
the defined terms and conditions. It is assumed that all stakeholders have read and understood the same before signing the document.

Service Scope and Specification, Seller’s Obligation, Buyer’s Obligation and Special Terms & Conditions

4.   Service Scope and Specifications

The purpose of this agreement is to facilitate Hiring of Air Conditioners and Desert Coolers including Supply, Installation and Maintenance during the contract period. The Service
Provider would provide the required equipment, its maintenance during contract period and to provide technical manpower/operator for the specified period as per the
requirements of the buyer.

Desert Coolers

1.      Desert cooler body/Exhaust fan and Air cool Fan kit shall be as specified in schedule of work suitable for operation 230 volts + - 10%, 50 Hz, single phase, AC supply noise less
operation.

2.      Submersible or Vertical Pumps should be suitable for operation 230 volts + - 10%, 50 Hz single phase, AC supply (as specified in schedule of work) capable to cater the water to
all the pads with enough pressure.

3.      The pads of good quality dense pads shall be provided and shall be replaced once in 2 months.



4.      The coolers shall be equipped with suitable speed regulator for exhaust fan and ON/OFF switches for fan and pump separately.

5.      The Exhaust fan and water cooler shall be ISI mark.

6.      An angle iron stand or bracket of MS angle for suitable size to cater the load of desert cooler be provided for the coolers mounted at floor and at windows and at windows
provision of stand should be as per site requirement of suitable height.

7.      No plastic blade fan shall be used in desert coolers.

8.      Submersible pump should be capable to lift enough water and should not be less than 1/70 HP capacity.

Air Conditioners

1.      The Air Conditioners supplied should be of following makes Voltas, Godrej, Samsung, LG, Hitachi, Lloyd, Videocon, Blue Star, Carrier etc.

2.      The Air Conditioners Installed should be 3-star or above rating as per BEE.

3.      The Air Conditioners should have separate remotes.

4.      All Air Conditioners filters should be periodically cleaned at least once a qtr.

5.      While quoting the Service Provider has to ensure that the charges quoted towards Supply, Installation and Maintenance Service of Air Conditioners on Hiring Basis are all
inclusive of Packing/ Forwarding, Installation, Cooper Piping, Gas and other charges, Window Works, Walls Works and complete sealing of wires and others Equipments installed.

6.      The rates quoted are also inclusive of suitable transforms to be installed along with the Air Conditioners machines.

7.      Once the contract is executed the Service Provider will remove the Air Conditioners and other piping and wiring works carried out while installing and make good place after
carrying out the necessary repairs and replacements at their cost and risks. If the Service Providers fails to do so, the cost of the same (as actuals along-with necessary plenty) will
be deducted from their final settlement.      

5.   Buyers Obligations

1.      Buyer shall nominate a Nodal officer from its organization to coordinate with Service Provider to facilitate installation/commissioning of Dessert Cooler or Air Conditioners.

2.      The buyer shall provide adequate space and access to the authorized personnel of the Service Provider to work in the specified area.

3.      The Buyer Department will provide a hard/soft copy indicating the General layout/drawing of the designated place, position (level from the ground) and address where the
DG Set/Power Generator.

4.      All the wiring up to distribution board/changeover switches shall be responsibility of buyer. The distribution board/changeover switches shall be responsibility of the Buyer.
The distribution boards/ changeover switches shall be in closed vicinity where Air Conditioners or Dessert Coolers are required to be installed.

5.      The responsibility of filling of water in desert coolers will be of users.

  6.   Seller’s Obligation

The scope of work of the Service Provider shall also include following:

1.      The Service Provider shall not transfer or assign or sublet any part of the service once agreed or any share or interest here in any manner or degree directly or indirectly to
any person, firm or corporation whatsoever.

2.      The service provider is responsible for transportation, loading & unloading of Dessert Cooler, Air Conditioners along with accessories/pipes etc. and installation of the same at
the designated place.

3.      The contractor shall deploy adequate staff and enough spares and tools for   maintaining the desert coolers and air conditioning units and to attend the complaints.

4.      The desert coolers and the air conditioner unit should work free from noise.

5.      If the desert coolers and the air conditioner units found noisy the same shall be attended by contractor immediately or be replaced.

6.      All the electric Equipments wiring etc. shall be done as per IE rules/regulations to ensure proper safety in case of any electric accident occurred due to the desert cooler or air
conditioning units provide by contractor the liability arising out of this will be on contractor. The contractor should take all the safety aspects into consideration.

7.      The grass pads will be changed by the contractor once in qtr.

8.      The painting of coolers will be done by the contractor every year.

9.      The safety/security of desert coolers will be of the contractor.

10.  The contractor shall be liable for any loss/damage for poor bad maintenance/missing/theft of material.

11.  The contractor shall be open a logbook to record the complaints/rectification and proper working of all desert coolers and air conditioners.

12.  The register shall be signed weekly jointly by contractor and the consignee/authorized railway representative. Logbook should contain details.

13.  Contractor will also do sealing of window by wooden plywood/or any other suitable material for closing the side opening of window to stop the passing of hot air from window.
No extra charges will be given for this work.

14.  If any part found damaged and needs to take out for repairs should only be done after suitable replacement of parts and ensuring that the desert coolers and air conditioners
are working under no circumstances any of equipment is found non-working due to spares taken out for repairs during the working hours.

15.  Electric supply points will be made available near the cooler and air conditioners. However, the electric connection from the switch boards to the cooler and air conditioners
shall be done by contractor.

16.  The contractor shall not charge anything extra if the desert coolers or air conditioners required to be shifted from one place to another.

17.  Maintenance, cleaning of filters, oiling, greasing of fans etc. checking and tightening of connections, capacitors, wiring etc., all be done by contractor as per schedule of OEMs.

18.  After expiry of the contract the contractor must take away all the desert coolers and air conditioners units within a week time or as guided by the buyer.

19.  The filters should be kept in clean condition by the contractor to be checked weekly, if required may be changed.

Price Variation Clause:
"It is advisable to include Price Variation Clause in the long term contracts to take care of the increase/decrease in prices of various ingredients which majorly affect the overall
price of the service. Buyers are therefore advised to include the Price Variation Clause (PVC) in the bid document through ATC for long term contracts. The additional payment, if
any, on account of PVC can be done offline till such time online functionality is developed on GeM."



20.  The CTs wire for connection to desert coolers and air conditioners shall 3 core and cooler body and air conditioners shall be effectively earthed.

21.  The contractor shall arrange to jointly check all the desert coolers and Air Conditioners  daily for proper working.

22.  The schedule of work and specification describes the basic requirement to which the contractor shall work but fact remains that everything cannot be fully specified, and
omission are likely to occur in the schedule/specification. This however shall not be an excuse for not completing the work in every respect or in accordance with the prevailing
healthy practices and specifications.

23.  The contractors shall be maintaining the following records: -

a)              Record of preventive maintenance.

b)              Record of break down calls and completion reports.

c)               Record of servicing of desert coolers and air conditioners.

d)              Any other record required for better service for knowledge of engineer in charge.

e)              All the above records will be maintained as per the instructions to the engineer in charge and will be offered for inspections as and when desired by him. Record shall be
signed by User’s representative on daily basis.

24.  The service provider shall be solely responsible for payment of wages / salaries and allowances to his personnel that might become applicable under any government order.
The buyer shall have no liability whatsoever in any manner. 

   7.   Special Terms and Conditions

1.      Rates are to be quoted for Hiring of Air Conditioners and Desert Coolers on Monthly Basis includes Supply, Installation and Maintenance Service including rental charges and
cost maintenance etc. Number of months for which service is required in a season (Year) and working period shall be defined in the contract

2.      All Cost for maintenance and servicing of the Dessert Cooler including the cost of spare parts and periodical greasing etc. are to be borne by the Service Provider.

3.      Size of the cooler may vary on demand of the end user depending upon the space provided for installation.

4.      The Service provider will have to remove all the Air Conditioners and Dessert Coolers from the buyer location within 07 days from the date of termination or closure of the
contract at their cost.

5.      Working hours on all working days shall be prevailing normal office hours of that area or as specified by buyer.

6.      Hiring Charges shall be payable from the date of commission / date of energizing the electrical installation or as specified in the contract.

7.      No residential accommodation will be provided for the staff of contractor/workshop/storage facilities to accommodate the desert coolers during contract period by the railway
to facilities prompt attendance to complaints.

8.      However, for the purpose of complaint management a suitable space will be provided by the Railway where the contractor shall depute staff during office hours to record
complaint and installed telephone etc., for complaint registration and shall arrange his own furniture etc.

 8.   Payment Terms 

This section provides details about the terms and conditions of payment towards the services, it may also include deduction of payment in case of faulty service. Some notable
points under payment terms are-

8.1     Payment Condition

1.      The payment shall be made as per the financial quotes submitted by the Service Provider and accepted by the Buyer.

2.      No extra payment shall be made against any expenditure made on maintenance of air conditioners or dessert coolers.

3.      No advance payment shall be made to the Service Provider.

8.2     Payment Process

1.      Payment shall be made once the Service Provider submits the invoice for the same as per the prescribed process flow. Non-submission of the same may lead to delay/
deduction in payment.

2.      The Buyer shall make the payment within prescribed timelines as per the payment process flow upon submission of invoice and service feedback.

3.      All the penalties/ fine/ interest (if applicable) will be settled before making the payments. Service Provider shall not have any objection on the same.

4.      Payment will be made through bank transfer only, in no circumstance cash/ cheque payment will be made

9.    Amendment of Contract- Quantity Variation

1.      During service delivery period some conditions may occur when the Buyer and/ or Service Provider may require amending the Agreement, some of such conditions may be as
followed-

2.      Amendment of the Contract after event of Force Majeure:In case of occurrence of any exceptional event/ circumstance which has affected either party directly to perform the
agreed services, the agreement can be amended. However, cause, evidence and nature of such effect shall be notified to the other party.

3.      Amendment in statutory variations:  All statutory variations leading to increase in the cost of the contract will be debited to the buyer accounts.

4.       Variation of the Contract as per both parties’ consent:  Variation of the Contract shall be done as per mutual consent of both parties; no party shall be made liable to pay/ get
any compensation for agreement amendment. The variation in the contract can be through the following, however, the variation put together shall not reduce or exceed 25% of
contract value:

5.      Increase or decrease in the quantity of Air Conditioners or Dessert Coolers

6.      Increase or decrease in duration of contract

10.    Penalties and Fine:

In case of noncompliance of the standards of the services to be provided as per this agreement, the buyer would be at liberty to levy such penalty and terminate the contract as per
the conditions detailed out below:

In case of delay in Starting service, same penalty shall be imposed.

 



 

शु#�पJ|Corrigendum

1. तक बढ़ाया गया|Extended Upto :  2024-03-30 09:00:00

अ#त#र�त आव�यक डेटा/दlतावेज़: खरीदार|Additional Required Data/Document(s) : Buyer

Sl. No Service Level Agreement Base Line Performance First default Second default
Third default and
subsequent
defaults

1 Delay in starting the
Services

Services to start within
maximum 2 weeks Termination of contract   

2 Log sheet Maintenance

Log sheet to be
maintained Per Visit /
per maintenance arising
on call 

Warning to be given Rs 250 Rs 500

3
Delay in carrying out
Preventive maintenance as
per schedule

To be carried out as per
intervals applicable

0.5 % of billed amount for
everyday delay   

4
Delay in carrying out
repairs where no spare
part change is involved

24 hours of reporting
1 % of billing amount for the
quarter for every one-day
delay

2% of billing
amount for quarter
for every one-day
delay

3% of billing
amount per quarter
for every one-day
delay

5
Delay in carrying out repair
in where change of spare
part is involved

should be resolved
within 72 hours of
lodging

2 % of billing amount for the
quarter for every one-day
delay

3 % of billing
amount for quarter
for every one-day
delay

5 % of billing
amount per quarter
for every one-day
delay

6

Non provision of proper
identity card to resources
employed by service
provider or non-display of
identity card

Should be provided Rs 500 RRs 750 Rs 1000 for 3rd and
subsequent default

7

If the employee of service
provider is found to have
misconduct or misbehaved
in any manner or resort to
any violent behavior etc
with or employees of buyer
organization or other
employees of service
provider

No such occasion
should happen

Rs 1000 and resource to be
terminated in addition to any
other action as deemed fit by
buyer organization 

Rs 2500 and
resource to be
terminated in
addition to any
other action as
deemed fit by
buyer organization 

Rs 5000 and
resource to be
terminated in
addition to any
other action as
deemed fit by
buyer organization 

8
Substandard parts /Non-
OEM parts are used while
undertaking replacement

No such occasion
should happen

Immediate replacement with
genuine and quality parts with
penalty of Rs 1000

Immediate
replacement with
genuine and quality
parts with penalty
of Rs 2500

Cancellation of the
contract

 

11.    Termination of Contract

1.      The Agreement shall be come to an end either on completion of the Contract Period or shall be terminated for the following reasons:

2.       Mutual consent: The contract may be terminated based on mutual consent in case the services are no longer required. Termination based on mutual consent will not attract
any penalties or shall not be liable for any extra payments other than payment of invoices raised till the time of termination including notice period.

3 .       Breach of contractual obligations:  Any incidents considered as the breach of contract will result in immediate termination of services. The Buyer shall have the right to
terminate the Contract effective immediately by giving written notice to the Service Provider if, the Service Provider breaches a material provision of this Contract where that
breach is not capable of remedy; or if the Service Provider breaches any provision of this Contract and fails to remedy the breach within 14 days after receiving notice requiring it to
do so.

4.      Breach of SLAs:  The contract may also be terminated if I) the cumulative penalties rise to 10% of the contract value ii) repeated breach of any SLA. However, termination of this
Contract shall not affect any accrued rights or remedies of either party.

 

 

 

 



1.  Detailed Scope of Work : click here

अ#त#र�त डेटा/दlतावेज़ : #व�ेता |Additional Data/Document(s) : Seller

1.  Experience : click here
2.  Company Registration Documents : click here
3.  Geographical Presence Of Service Provider : click here
4.  Certificate (Requested in ATC) : click here
5.  Financial Turnover : click here

ईपीबीजी #ववरण | ePBG Detail

#नयम और शत�|Terms and Conditions

1. General Terms and Conditions-

1.1 This contract is governed by the  General Terms and Conditions, conditions stipulated to this Product/Service as provided in the Marketplace.
1.2 This Contract between the Seller and the Buyer, is for the supply of the Goods and/ or Services, detailed in the schedule above, in accordance with the General Terms and

Conditions (GTC) unless otherwise superseded by Goods / Services specific Special Terms and Conditions (STC) and/ or BID/Reverse Auction Additional Terms and Conditions
(ATC), as applicable

2. Buyer Added Bid Specific Terms and Conditions-

2.1 Generic: 
OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25 percent at the time of issue of the contract. However, once the contract
is issued, contract quantity or contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised quantity or duration

2.2 Service & Support: 
AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the state of Consignee.  DOCUMENTARY EVIDENCE TO BE SUBMITTED.

2.3 Generic: 
Bidder financial standing:  The bidder should not be under liquidation, court receivership or similar proceedings, should not be bankrupt. Bidder to upload undertaking to this
effect with bid.

2.4 Certificates: 
Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the Bid document, ATC and Corrigendum if any.

2.5 Buyer Added Bid Specific ATC : 
Buyer Added text based ATC clauses

Area of work:  BHEL Site office, NTPC Korba STPS and as per requirement of site management.
 

Scope of work: Providing AC service as monthly rental basis at BHEL Site Office, NTPC Korba STPS.
Note: Availability of Office of Service provider: An office of the Service provider must be located in Korba, C.G.
 

Scope of work & Terms and condition:

1.1 Successful Bidder shall install air conditioners of reputed brands.
1.2 Air conditioner to be installed should have BEE rating of minimum 3  with Remote
1.3 Complete maintenance of air conditioners and stabilizers in good running condition with replacement of spar
es and related accessories as and when required shall be carried out by successful bidders.
1.4 All complaints related to failure or non-functioning of the AC shall be attended within next working day. Failu
re to provide prompt service after report of problem within next working day, payment will be deducted after on
e day on pro rata basis for the period of failure of Air Conditioners.
1.5 Successful bidders shall do preventive maintenance as per manufacturers recommendations and all called-fo
r maintenance during the period of contract is in force.
1.6 If necessary, i.e. in the event of non-function / faulty functioning of air conditioners successful bidders will ar
range to repair the AC at their cost, so as to maintain proper services.
1.7 Bid evaluation will be done on basis of lowest submitted offer, for items mentioned in price bid at landed cos
t to BHEL. Bidders have to submit their quotations for all items in the price bid. Incomplete price bids will not be
considered for further evaluation and treated as unqualified.
1.8 Payments terms: Bills shall be submitted once in a month for services rendered. Payment shall be made with
in 30 days of receipt of bills.
1.9 Taxes as applicable shall be payable @ statutory rates in force from time to time.
1.10 Payment shall be made by ECS/RTGS; successful bidders have to provide their bank details like A/c No, A/c 
Type, Bank Name, Branch Name, MICR Code, IFSC Code, etc. to enable payment. Copy of cancelled cheque to be 
submitted for providing above required details.
1.11 TDS at applicable statutory rates will be deducted and a certificate for deductions made will be issued at th
e end of financial year. Successful bidders have to provide their PAN no. to enable us remit the TDS amount agai
nst the PAN.

सलाहकार ब�क | Advisory Bank : NA

ईपीबीजी D#तशत (%) | ePBG Percentage(%): NA

 

https://bidplus.gem.gov.in/resources/upload_nas/MarQ124/bidding/biddoc/bid-6250554/1710935652.pdf
https://bidplus.gem.gov.in/resources/upload_nas/MarQ124/seller/bid-6250554/Comp418e194584fabdcaef2503a76826849c/17116276018553.pdf
https://bidplus.gem.gov.in/resources/upload_nas/MarQ124/seller/bid-6250554/Comp418e194584fabdcaef2503a76826849c/17116279947074.pdf
https://bidplus.gem.gov.in/resources/upload_nas/MarQ124/seller/bid-6250554/Comp418e194584fabdcaef2503a76826849c/17116281614933.pdf
https://bidplus.gem.gov.in/resources/upload_nas/MarQ124/seller/bid-6250554/Comp418e194584fabdcaef2503a76826849c/171162986295.pdf
https://bidplus.gem.gov.in/resources/upload_nas/MarQ124/seller/bid-6250554/Comp418e194584fabdcaef2503a76826849c/1711694037698.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20240320


1.12 Contract validity: For the period of 12 months from date of award of contract.
BHEL at its discretion may extend the period of contract on the existing terms and conditions on mutually agree
d rates.
1.13 Delivery terms: Air conditioners should be Installed and operational within one week of award of contract/ i
ssue of letter of Intent at BHEL Site Office inside NTPC KSTPS, Jamnipali, Korba and BHEL Guest House, Powercit
y, Jamnipali, Korba.
1.14 For installation of Air conditioners at BHEL Site Office inside the plant premises of NTPC KSTPS, Jamnipali, K
orba, all necessary paper works/ procedures for material taking in/ out are in the scope of bidder.
1.15 BHEL may Increase or decrease the quantity required against different capacities as and when required. In 
case of increase, charges will be paid separately as per the quoted rates. In case of decrease, charges shall be d
ecreased as per quoted rates.
1.16 Any condition not stated above or any uncalled for information shall be ignored.
 

 

 

.

2.6 Past Project Experience : 
Proof for Past Experience and Project Experience clause:  For fulfilling the experience criteria any one of the following documents may be considered as valid proof for meeting
the experience criteria:a. Contract copy along with Invoice(s) with self-certification by the bidder that service/supplies against the invoices have been executed.b. Execution
certificate by client with contract value.c. Any other document in support of contract execution like Third Party Inspection release note, etc.Proof for Past Experience and Project
Experience clause: For fulfilling the experience criteria any one of the following documents may be considered as valid proof for meeting the experience criteria:a. Contract copy
along with Invoice(s) with self-certification by the bidder that service/supplies against the invoices have been executed.b. Execution certificate by client with contract value.c. Any
other document in support of contract execution like Third Party Inspection release note, etc.

नोट: यह #सlटम जनरेटेड फाइल है। कोई हlताXर क� आव�यकता नह� है। 
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