3gsier | Contract

N e GeM 3y %ieh | Contract No: GEMC-511687782186710
,P o Fachmtpace : 3igeie fafer] Contract Generated Date : 16-Apr-2024
ciont - Tramoarent < Wnchaive Siefl/smRg/diefdt G| Bid/RA/PBP No.: _GEM/2024/B/4783504
e+ faaror| Organisation Details @eR fqeRor| Buyer Details
U=y | Type : Central Autonomous Tg | Designation : Administrative officer
AT | Ministry : Ministry of Education Hudh e | Contact No.:  0522-6696917-6929
famT| Department : Department of Higher Education EAdt gt | Email ID : buycon5.iim.lko@gembuyer.in
T @1 91| Organisation Name : Indian Institute of Management (IIM) SHeESTEeT | GSTIN : 09AAATI2622Q1ZC
Fraiera & | Office Zone: Lucknow Indian Institute of Management Lucknow , Prabandh Nagar
udr| Address : IIM Road, Lucknow,

LUCKNOW, UTTAR PRADESH-226013, India

farfta wfiepfa faaror | Financial Approval Detail T wiferRRoT faaRor| Paying Authority Details
ST wenfd| IFD Concurrence : No Role: PAO
HRITEfes STAIGH T e ST &l AT
X . . | . DIRECTOR | Offline
Designation of Administrative Approval: Payment Mode:
farxfta srgie & g | DIRECTOR 9 | Designation : FA cum CAO
Designation of Financial Approval : e Sm$St| Email ID pao3.iim.lko@gembuyer.in

@SSy | GSTIN : N
Prabandh Nagar IIM Road,

Tar| Address: .
LUCKNOW, UTTAR PRADESH-226013, India
Rfudt fgarer| Consignee Details
%.4.|S.No RS A7 & uaT| Consignee Name & Address ar fqarun| Service Description
Fuds | Contact : 0522-6696917-6929
At amédt | Email ID : buycons.iim.lko@gembuyer.in
1 SHeadtamseT| GSTIN : 09AAATI2622Q1ZC Assets Insurance Service - All Risk Policy; Property Damage Cover, Standard Fire & Special Perils Cover, Storm,
Tdr| Address : Indian Institute of Management Typhoon, Hurricane, Tornado, Flood and Inundation (STFI) Cover, Earthquake Cover; Optional
Lucknow , Prabandh Nagar IIM Road, Lucknow,
LUCKNOW, UTTAR PRADESH-226013, India
a1 werdr faerun| Service Provider Details
S fghar amsEt| GeM Seller ID : WPUR200001686415
et &1 A | Company Name : NATIONAL INSURANCE COMPANY LIMITED
gudh Fer | Contact No. : 08335080183
gAe Y| Email ID : ravis.iyer@nic.co.in
Premises No.: 18-0374,Plot No.: CBD-81,Rajarhat,New Town,
Tar| Address :

North 24 parganas, WEST BENGAL-700156, -
THTEEHE Tt | MSME verified : No
THTEEHE Usfiehvor T | MSME Registration number @ -
19AAACN9967E1Z0 (B) , 07AAACN9967E1Z5 (B) , 33AAACN9967E1ZA (B) , 24AAACN9967E1Z9 (S), 18AAACNI967E1Z2 (B),
Shgadrande | GSTIN: 27AAACN9967E1Z3 (B) , T9AAACN9967E1Z0 (R) , 07AAACN9967E1Z5 (B) , 09AAACN9967E1Z1 (B) , 22AAACN9967E2ZC (B) ,
08AAACN9967E1Z3 (B) , 36AAACN9967E6ZZ (B) , 27AAACNI967E1Z3 (B), (B), 23AAACN9967E1ZB (B) , 20AAACNI967E2ZG (B)

*fSich AT o T § GST/TAX gHdisH Usr faham SITgem | GST / Tax invoice to be raised in the name of - Buyer

$ar faarur| Service Details

Qa1 urR fedtias (7dfHaw) | Service Start Date (latest by): 03-May-2024 Qar gmifed faf| Service End Date : 05-May-2025

sioft | Category Name : Assets Insurance Service

fafert @s6 | Billing Cycle: yearly

Number
of Total
faRRoT| Description assets | Premium
to be (in INR)
insured

Type of Asset
Insurance All Risk Policy
Policy

Type of Risk |Property Damage Cover, Standard Fire & Special Perils Cover, Storm, Typhoon, Hurricane, Tornado, Flood and Inundation (STFI) Cover,
Coverage Earthquake Cover

Re-insurance

Optional
Arrangement

Premium

Payment Single Premium



https://bidplus.gem.gov.in/bidresultlists?search_param=bidNo&search_by=GEM/2024/B/4783504

Options

Risk

Inspection

(Assessment) L 326440
Report of No

assets to be

provided by

Buyer

List of

Insurer from [Acko General Insurance Ltd., Bajaj Allianz General Insurance Co. Ltd, Bharti AXA General Insurance Co. Ltd., Cholamandalam MS General

where Insurance Co. Ltd., Edelweiss General Insurance Co. Ltd., Future Generali India Insurance Co. Ltd., Go Digit General Insurance Ltd., HDFC ERGO
insurance to |General Insurance Co.Ltd., ICICI LOMBARD General Insurance Co. Ltd., IFFCO TOKIO General Insurance Co. Ltd., Kotak Mahindra General

be taken(can [Insurance Co. Ltd., Liberty General Insurance Ltd., Magma HDI General Insurance Co. Ltd., National Insurance Co. Ltd., Raheja QBE General

indicate Insurance Co. Ltd., Reliance General Insurance Co. Ltd., Royal Sundaram General Insurance Co. Ltd., SBI General Insurance Co. Ltd., Shriram

multiple General Insurance Co. Ltd., Tata AIG General Insurance Co. Ltd., The New India Assurance Co. Ltd., The Oriental Insurance Co. Ltd., United India

service Insurance Co. Ltd., Universal Sompo General Insurance Co. Ltd.

providers)

el AT (FA) | Total Amount (Formula) :
(Total Premium (in INR))
QssiiT & fo el g4 | Total Value without Addons(INR) 326440
el GSSii &4 | Total Addon Value(INR) 0
Qssii afga oo 9ed | Total Value Including Addons(INR) 326440
sifdRaa SHaIRAT| Additional Details
® Insurance Start Date : 2024-05-02718:30:00.000Z
® Insurance End Date : 2025-05-01T18:30:00.000Z
@ Type of Assets : Property and Physical Assets
@ Method used for Valuation of Assets (WDV or RIV) : WDV
@ Total Sum Assured (INR) : 1031285832
S1gee &t Afi] Amount of Contract
a+ft g ok I afga e ey 3| Total Contract Value Including All Duties and Taxes(INR) 326440

T fa¥rS &l g dir | Price Break up offered : uisst e 3 sifu fay g zedrdst foth | Price Break up offered Document link

TauAY fqeror| SLA Details

2.

Asset Insurance
SERVICE STC

SPECIAL TERMS AND CONDITIONS FOR

. Preamble

All contracts related to Asset Insurance placed through GeM shall be governed by the following set of Terms and Conditions:

. General terms and conditions for Goods and Services

1I. Service STC contained in this document
III. BID / Reverse Auction specific ATC

The above terms and conditions are in reverse order of precedence i.e. ATC shall supersede Service specific STC which shall supersede GTC, whenever there are any
conflicting provisions.

This document represents the Special Terms and Conditions (STC) and the Service Level Agreement (SLA) governing the contract between the Government/Buyer and
Agency/Service Provider. The purpose of this document is to outline the scope of work, stakeholders’ obligations and terms and conditions of all services covered as
mutually understood by the stakeholders.

Objectives and Goal

The objective of this document is to ensure that all the special terms and conditions are in place to ensure consistent delivery of services to the Buyer by the service provider. The
goal of this document is to:

3.

Provide clear reference to service ownership, accountability, roles and responsibilities of both parties

Present a clear, concise and measurable description of services offered to the Buyer

Establish terms and conditions for all the involved stakeholders, it also includes the actions to be taken in case of failure to comply with conditions specified
To ensure that both the parties understand the consequences in case of termination of services due to any of the stated reasons

This document will act as a reference document that both the parties have understood the above-mentioned terms and conditions and have agreed to comply by the same.

Stakeholders

The main stakeholders associated with this agreement are:

Buyer:The Buyer/ Client is responsible to provide clear instructions, approvals and timely payments for the services availed as per the contractual terms

Service Provider:The service provider is responsible to provide all the required services in timely manner and to the satisfaction of Buyer or its authorized representative.
The service provider may also include seller, supplier/bidder/contractor, any authorized agents, permitted assignees, successors, and nominees as per the context and as
described in the document.

The responsibilities and obligations of the stakeholders have been outlined in this document. The document also encompasses payment terms and Deductions in case of non-



https://bidplus.gem.gov.in/bidding/bid/downloadSellerFinancialDoc/6225406/Compc9f6067f7f6600e75e9f5e3edd3fb0f4/17114518024129_6225406.pdf

adherence to the defined terms and conditions.

4. Service Scope

The Service Provider to provide insurance of Buyer’s Assets.

5. Standard Terms and Conditions for Insurance

e The terms and conditions of insurance cover and the policies, warranties and clauses need to be strictly in line with the provisions and notifications issued by IRDA from

time to time.

® The Service Provider must agree with all the Terms and Conditions specified in the bid document by the Buyer. The policy issued by the Insurer must be compliant with the

T&C of the bid document.

e Fair disclosure of material features relating to the risks should be disclosed by the Buyers to the insurers to enable them understand the risks and quote appropriate

terms.

e The Buyer reserves the right to reject the tender / bid if the proposal of the bidder mentions exceptions, conditions or special conditions that are not aligned with the

Terms and Conditions as specified by the Buyer in the Bid document.

e During pre-qualification and evaluation of the bid, the Buyer may, at its discretion, ask bidders for clarifications on their proposal. The respondents are required to

respond within the time frame prescribed by the Buyer.

e Insurer should clearly indicate the list of ‘Exclusions and Assumptions’ in the proposal they submit to Buyer.
e Once an insurance has been awarded (policy has been purchased) for a given period, the insurance company shall have no right to unilaterally terminate the operation of

the policy during this period.

e In case there is an addition during the contract (policy) period, the coverage would be extended without any reservation. The Buyer will intimate all such new additions to

the Insurer periodically. Additional premium, if any, due to such inclusion may be advised to Buyer periodically. Similarly, for separations the Buyer will inform the Insurer
and the premium to be paid by Buyer would be pro-rated/ recalculated.

e In case of foreclosure of the policy/contract, the premium on pro rata basis should be refunded
e No insurer shall assume any risk in India in respect of any insurance business unless and until the due insurance premium is paid in advance before the commencement of

Risk date/time.

e Insurance companies may offer Add-on covers as per IRDA guidelines in-addition-to the coverage sought in this Tender. No weightage will be given to such Free Add-on

covers during bid evaluation. However, any such Add-Ons indicated in proposal by Bidder must mandatorily be offered to all the insured.

The bidders (Service Providers) must not divulge personal information of the insured to any external party, without the consent of the Buyer

In case of any grievances, Buyer may file complaints either with the concerned Insurance Company or with Insurance Regulatory and Development Authority (IRDA).

The details of the Insurance Ombudsman for all jurisdictions must be clearly indicated by the Service Provider, where necessary.

Before the end of contract, the Insurer must give a detailed report with the statistics of the insurance claimed during the period

The Buyer may at its sole discretion and at any time during the evaluation of proposal, disqualify any bidders, if the bidder makes any misleading or false representations
in the forms, statements and attachments submitted in proof of the eligibility requirements or if the bidder fails to provide related clarifications sought by Buyer within
the stipulated timelines.

® Service Provider must keep confidential any information received from or about Buyer because of or in connection with the submission of the bid response. The Buyer will

also not disclose the information provided by Bidder in a response other than to its affiliates or to its professional advisors, unless required otherwise by any provisions of
law.

e Whilst all reasonable care has been taken by Buyer when providing information in this bid document, the figures, documents and details are presented in good faith.

Bidders indemnify Buyer from any claims, liabilities or costs that may arise due to this. Bidders may seek additional information where deemed necessary but the decision
to provide any additional details will be the sole discretion of the Buyer.

o More than one bid from the same bidder shall disqualify the bidder from participation in the bid.

6. Standard Terms and Conditions for Asset Insurance

o The Buyer must inform the Insurer in the event of movement (change in location) of any of the insured assets

o The insurance Company shall appoint a surveyor immediately on receipt of claim(s) intimation from Buyer and shall coordinate for immediate settlement of claim

o Ifanitem is added or the scope of coverage (sum insured) is increased during the policy period, the proportionate premium for the unexpired period of insurance
will be paid to the Insurer.

o If anitem is removed from the coverage or its coverage (sum insured) is decreased during the policy period, the proportionate premium for the unexpired period
of insurance will be refunded by the Insurer to the Insured.

o If any ongoing modernization activity of Buyer results in capacity addition during the period of insurance, pro-rata premium will be paid for the unexpired period
of insurance for the additional value of the augmented capacity.

o Insurance Company to furnish a declaration stating compliance with all guidelines of Tariff Advisory Committee of IRDA. The Buyer (Insured) will not be
responsible in case of any non-compliance by the Insurer with the guidelines of the regulator.

o The insurance Service Provider shall submit to the Buyer a statement of “Claims Pending for Settlement with reasons” and “Claims Settled in the previous month”
in the first week of every month. The details must be provided in the format specified by the Buyer.

o In case the Contract is terminated for any reason, the Insurance Service Provider shall be under obligation to refund pro-rata premium for the un-expired period
apart from settling all pending claims

7. Service Formula

The following formula will be used to calculate the value of this contract.

Total

S.No.

Contract Value = Total Premium quoted by service provider.

8. Payment Schedule

o The Payment Procedure shall be as specified in the General Terms and Conditions of GeM.
o Payment schedule to be as per payment terms specified in bid document.

9. SLAs and Deductions

SLA Deduction




Settlement of all claims by Service Provider within 30

days Interest at the rate of 20% p.a. on the delayed claim

from the date of submission of complete documents by amount

the Buyer.

gfgu| Corrigendum

1. e Sern T™T | Extended Upto : 2024-04-01 09:00:00

Sifalkaa smawae 31/ ay: @ISR | Additional Required Data/Document(s) : Buyer

1. The Insurance Company or their Service Provider should currently be providing insurance to at least YY Government, Semi-government,PSU,Govt. Undertaking,Autonomous
bodies, Educational institutes of national repute etc. : 01

2. Details for Assets to be insured : click here

3. Scope Inclusions/Exclusions Advisory- With reference to Order F.No. 14017/64/2020-Ins. II issued by the Department of Financial Services under Ministry of Finance, it is
advised not to include Net-Worth as a criterion for Public Sector General Insurance Companies in General Insurance tenders. :click here

SifalRaa Ser/eEaras : fashar| Additional Data/Document(s) : Seller

. Certificate (Requested in ATC) : click here

. Documentary Proof Against Solvency Ration Requested By Buyer : click here

. Copy Of Irda License And Its Renewals Over The Period May Be Provided : click here

. Certificate From Authorized Signatory On Company'’s Letter Head, With Details Summarized As Per Buyer's Requirement : click here

. Valid Proof Of Last Three Years Claim Settlement Ratio Should Be Attached Authenticated By Irda Or Published By The Insurance Company : click here
. Certificate From Authorized Signatory On Company'’s Letter Head, With Details Summarized As Per Buyer's Requirement : click here

o b WN =

Sifiefisht faeRor | ePBG Detail

TeATgHR S | Advisory Bank : NA

didish ufarra (%) | ePBG Percentage(%): NA

7 ik 2id| Terms and Conditions

1. General Terms and Conditions-

1.1 This contract is governed by the General Terms and Conditions, conditions stipulated to this Product/Service as provided in the Marketplace.
1.2 This Contract between the Seller and the Buyer, is for the supply of the Goods and/ or Services, detailed in the schedule above, in accordance with the General Terms and

Conditions (GTC) unless otherwise superseded by Goods / Services specific Special Terms and Conditions (STC) and/ or BID/Reverse Auction Additional Terms and Conditions
(ATC), as applicable

2. Buyer Added Bid Specific Terms and Conditions-

2.1 Generic.
OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25 percent at the time of issue of the contract. However, once the contract
is issued, contract quantity or contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised quantity or duration

2.2 Generic.

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar proceedings, should not be bankrupt. Bidder to upload undertaking to this
effect with bid.

2.3 Service & Support.
AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the state of Consignee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.

2.4 Service & Support.
Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free Telephone No. for Service Support.

2.5 Service & Support.
Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers for Service Support.

2.6 Certificates:
Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the Bid document, ATC and Corrigendum if any.

2.7 Buyer Added Bid Specific ATC:
Buyer uploaded ATC document Click here to view the file .

te: ag fRen SRS WIgd 81 HIS gearer $ srazadar 7ef &1

Note: This is system generated file. No signature is required.



https://bidplus.gem.gov.in/resources/upload_nas/MarQ124/bidding/biddoc/bid-6225406/1710477104.pdf
https://bidplus.gem.gov.in/resources/upload_nas/MarQ124/bidding/biddoc/bid-6225406/1710477176.pdf
https://bidplus.gem.gov.in/resources/upload_nas/MarQ124/seller/bid-6225406/Compc9f6067f7f6600e75e9f5e3edd3fb0f4/17114505253907.pdf
https://bidplus.gem.gov.in/resources/upload_nas/MarQ124/seller/bid-6225406/Compc9f6067f7f6600e75e9f5e3edd3fb0f4/17114505363609.pdf
https://bidplus.gem.gov.in/resources/upload_nas/MarQ124/seller/bid-6225406/Compc9f6067f7f6600e75e9f5e3edd3fb0f4/17114505514558.pdf
https://bidplus.gem.gov.in/resources/upload_nas/MarQ124/seller/bid-6225406/Compc9f6067f7f6600e75e9f5e3edd3fb0f4/17114505784273.pdf
https://bidplus.gem.gov.in/resources/upload_nas/MarQ124/seller/bid-6225406/Compc9f6067f7f6600e75e9f5e3edd3fb0f4/17114506019726.pdf
https://bidplus.gem.gov.in/resources/upload_nas/MarQ124/seller/bid-6225406/Compc9f6067f7f6600e75e9f5e3edd3fb0f4/17114506296859.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20240316
https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2024/Mar/GEM_2024_B_4783504/CLM0010/TenderGeM1_0dec67d6-4664-4bd8-8baa1710477350128_vijay.singh_iimlnc.pdf
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