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3gsier | Contract

SIgie shHlieh | Contract No: GEMC-511687775941452
3iae fafe| Generated Date : 19-Apr-2024
Steft/smRu/disfidt S| Bid/RA/PBP No.: GEM/2024/B/4606681

e+ faaror| Organisation Details

=Y | Type :

AT | Ministry :

famT| Department :

Fi1e &1 19 | Organisation Name :

Frafe 87| Office Zone:

Central Autonomous
Ministry of Science and Technology

@R faaror| Buyer Details

Tg | Designation :
Tudh Fe= | Contact No

SECTION OFFICER 1

Department of Science and Technology (DST) EAdt gt | Email ID : buyconé6.rribk.ka@gembuyer.in

Raman Research Institute SHoeérange | GSTIN : -

Bangalore RAMAN RESEARCH INSTITUTE C.V.RAMAN AVENUE,
Tar|Address : SADASHIVANAGAR P.O., BANGALORE - 560080,

BANGALORE, KARNATAKA-560080, India

farfta wfiepfa faaror | Financial Approval Detail

T wiferRRoT faaRor| Paying Authority Details

3wl WeAfd| IFD Concurrence N Role: BUYER
o
: g | Offline
HRITEfAes STAIGH T e Payment Mode:
X i . l i Mr. V.S. Naresh, Administrative Officer I/C, RRI, Bang Y . R
Designation of Administrative U< | Designation : SECTION OFFICER 1
alore 560 080 . . .
Approval: e Sm$St| Email ID buyconé.rribk.ka@gembuyer.in
farfrr srgrtes &1 ueTm @SSy | GSTIN : 29AAATR0855)1Z8
. X . l, Mr. Suresh V., Finance & Accounts Officer, RRI, Bang I )
Designation of Financial lore 560 080 RAMAN RESEARCH INSTITUTE C.V.RAMAN AVENUE,
alore
Approval : Tar|Address: SADASHIVANAGAR P.O., BANGALORE - 560080,

Bangalore, KARNATAKA-560080, India

fadhar faeror | Seller Details

S fahar amgEt| GeM Seller ID :
Ut T A1 | Company Name :
dudhs FeR | Contact No. :

gad Y| Email ID :

Tar| Address :

THTEEHE Tefud | MSME verified :

THTEUHE UsfieRRuT @@ | MSME Registration number :

THgwE gmfeis Foft| MSE Social Category :

g fe soft| MSE Gender :
SqEétemse | GSTIN:

9D68180000093271

CITO INFOTECH PRIVATE LIMITED
09880741451
shakunthala@citoinfotech.com
11/1,3rd Cross,Nandidurga Road,Bangalore,
Bangalore, KARNATAKA-560032, -
No

UDYAM-KR-03-0039133

General

Female

29AADCC5124B1Z4 (R), (S)

*fSich T o uer § GST/TAX $HaisH Usr feham SITQem| GST / Tax invoice to be raised in the name of - Buyer

faemor f7&s1 | Delivery Instructions : NA

I fdarur| Product Details

Ta
(INR & oft
ST g IS T Lo SR TR
# 3mgen faazur| item Description I | (NR)| = (INR)| )|
Ordered Unit Unit Price Tax Bifurcation (INR) Price
Quantity (INR) (Inclusive of
all Duties and
Taxes in INR)
3dTE T M | Product Name : Computer Accessories ( Q3) froad) |GST (18%): 61,913.779
siig|Brand : Technically complied PR 1 |G‘:5T Ce;s 1 .(O%) 0
i Brand Type : Unbranded )
mmqgmglgéciﬁoguzszru: Catalogue not verified Sfieadl g 2| GST Cess 2 (0 per accounting unit): 0
] SHoaél R 3ge ¢ shfse (sm$ékef) | Input Tax Credit
by OEM
1 3:@3?11\‘:11237?|SellingAs Reseller not verified by OEM 1 set 405,879.22 (ITC) on GST1 (0.01%) : 6.191 405,879.22
H verifi y
Siegd) Iuar wR & 1|ITC on GST C 1 (0.01%):
Sroft &1 1 3k Tgufar| Category Name & Quadrant : 0 |ITCon ess 1 )
Computer Accessories ( Q3) (Q3) Sfiead) Suew W AR 2| ITC on GST Cess 2 (0.01%):
sifset| Model: Computer Accessories ( Q3) 0 : :
q?mﬂqqaﬂﬂ HSN Code: HSN not specified by seller
el A€ Fe | Total Order Value (in INR) 405,879.22
wRfSeh fgeror| Consignee Detail
. faRur g &
fenid & a9 kS
PRleN, qs HETE|
die FeR| 3= | Delivery To
@.4.|S.No wfudt| Consignee aY|Item Lot No. HHET| Quantity| HETE| Bery
: Delivery Start
Completed
After
By



https://bidplus.gem.gov.in/bidresultlists?search_param=bidNo&search_by=GEM/2024/B/4606681

U< | Designation : -
&aer 3m$dt | Email ID : buyconé.rribk.ka@gembuyer.in

Tudh | Contact : - c ter A fes (
omputer Accessories
1 SHeGESmSeT| GSTIN : - P - 1 19-Apr-2024 19-May-2024

3
uar| Address : RAMAN RESEARCH INSTITUTE C.V.RAMAN AVENUE, @)
SADASHIVANAGAR P.O., BANGALORE - 560080,
BANGALORE, KARNATAKA-560080, India
Product Specification for Computer Accessories ( Q3)
faf&=1| Specification Iu-faf&sr| Sub-Spec 7 | Value
Custom Specification Custom Specification Yes

fathan fafiear gardwr | Seller Specification Document:

mkp.gem.gov.in/catalog_data/catalog_support_document/45/85/034/CatalogAttrs/SpecificationDoc
ument/2024/2/27/2024_02_27_12_47_55_pr_no-231668_2024-02-09-10-38-3_2024-02-27-12-47-
58_839f07479c15

50b7cc750df9b8caf799.pdf

1. SpecificationDocument1

@R fafiedr awdst | Buyer Specification Document:

mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/8353713/54/78/703/Catal
ogAttrs/SpecificationDocument/2024/2/9/pr_no-231668_2024-02-09-10-38-

1. SpecificationDocument
38_997eeaa150382eb334cdd5137fca

135.pdf
gf@u | Corrigendum
1. d Seran /T | Extended Upto : 2024-03-11 09:00:00
Sdfiefisht faemor | ePBG Detail
HAGHR 96 | Advisory Bank : State Bank of India
Sdiefisht ofeRid (%) | ePBG Percentage(%): 3.00

St T are sl & T 3R Tt & SrgaR @SS oga &< g | The bidder shall furnish ePBG as applicable as per bid's terms and conditions

SRYign/gwdien & ey # 9T @S | General Clauses w.rt RCM/FCM

1. Where ever RCM is applicable, for sellers (Regular GST registered seller who opted out of FCM as per notifications of GST like GTA, unregistered seller), Buyer have liability of
paying the GST and GST cess to the government on the specified rate mentioned by them in this contract. Seller will invoice buyer with Zero GST and GST cess.

2. For Registered sellers as per FCM, rates will be inclusive of prescribed rate of GST and GST cess. ITC available to buyer as shown in the bid document have been applied while
evaluating the bids. Seller has liability of paying the GST and GST cess to the govt and same will be charged from buyer while invoice.

3. For Registered sellers who opted for RCM while quoting for specified category under section 9(3) like GTA rates will be exclusive of GST and GST cess. GST and GST cess as
indicated by the buyer in the bid document payment of GST and GST Cess will be the liability of buyer.

4. For Unregistered sellers Liability of payment of GST and GST cess is in Buyers scope. GST and GST cess as indicated by the buyer in the bid document will be the liability of
buyer . Unregistered seller will invoice buyer with zero GST and Zero GST cess.

5. For sellers under Composition Scheme: There is no liability of payment of GST and GST cess in Buyers cope. Seller will invoice Zero GST and GST cess in the invoice to buyer.

7 3R 21| Terms and Conditions

1. General Terms and Conditions-

1.1 This contract is governed by the General Terms and Conditions, conditions stipulated to this Product/Service as provided in the Marketplace.

1.2 This Contract between the Seller and the Buyer, is for the supply of the Goods and/ or Services, detailed in the schedule above, in accordance with the General Terms and
Conditions (GTC) unless otherwise superseded by Goods / Services specific Special Terms and Conditions (STC) and/ or BID/Reverse Auction Additional Terms and Conditions
(ATC), as applicable

2. Buyer Added Bid Specific Terms and Conditions-

2.1 Scope of Supply:
Scope of supply (Bid price to include all cost components) : Only supply of Goods

2.2 Generic.
Data Sheet of the product(s) offered in the bid, are to be uploaded along with the bid documents. Buyers can match and verify the Data Sheet with the product specifications
offered. In case of any unexplained mismatch of technical parameters, the bid is liable for rejection.

2.3 Generic.

Experience Criteria: The Bidder or its OEM {themselves or through reseller(s)} should have regularly, manufactured and supplied same or similar Category Products to any
Central / State Govt Organization / PSU / Public Listed Company for 3 years before the bid opening date. Copies of relevant contracts to be submitted along with bid in support of
having supplied some quantity during each of the year. In case of bunch bids, the primary product having highest value should meet this criterion.

2.4 Generic.



https://mkp.gem.gov.in/catalog_data/catalog_support_document/45/85/034/CatalogAttrs/SpecificationDocument/2024/2/27/2024_02_27_12_47_55_pr_no-231668_2024-02-09-10-38-3_2024-02-27-12-47-58_839f07479c1550b7cc750df9b8caf799.pdf
https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/8353713/54/78/703/CatalogAttrs/SpecificationDocument/2024/2/9/pr_no-231668_2024-02-09-10-38-38_997eeaa150382eb334cdd5137fca1f35.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20240209

Malicious Code Certificate:

The seller should upload following certificate in the bid:-
(a) This is to certify that the Hardware and the Software being offered, as part of the contract, does not contain Embedded Malicious code that would activate procedures to :-
(i) Inhibit the desires and designed function of the equipment.
(ii) Cause physical damage to the user or equipment during the exploitation.
(iii) Tap information resident or transient in the equipment/network.
(b) The firm will be considered to be in breach of the procurement contract, in case physical damage, loss of information or infringements related to copyright and Intellectual
Property Right (IPRs) are caused due to activation of any such malicious code in embedded software.

2.5 Generic
IT equipment shall be IPv6 ready from day one.

2.6 Generic.
Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the bid, Authorisation Form /Certificate with OEM/Original Service Provider
details such as name, designation, address, e-mail Id and Phone No. required to be furnished along with the bid

2.7 Generic.

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of buyer.

2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior written consent of buyer.

3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally liable and responsible to buyer together with the assignee/ sub-
contractor, for and in respect of the due performance of the Contract and the Sellers obligations there under.

2.8 Generic.

Without prejudice to Buyer's right to price adjustment by way of discount or any other right or remedy available to Buyer, Buyer may terminate the Contract or any part thereof
by a written notice to the Seller, if:

i) The Seller fails to comply with any material term of the Contract.

ii) The Seller informs Buyer of its inability to deliver the Material(s) or any part thereof within the stipulated Delivery Period or such inability otherwise becomes apparent.

iii) The Seller fails to deliver the Material(s) or any part thereof within the stipulated Delivery Period and/or to replace/rectify any rejected or defective Material(s) promptly.

iv) The Seller becomes bankrupt or goes into liquidation.

v) The Seller makes a general assignment for the benefit of creditors.

vi) A receiver is appointed for any substantial property owned by the Seller.

vii) The Seller has misrepresented to Buyer, acting on which misrepresentation Buyer has placed the Purchase Order on the Seller.

2.9 Forms of EMD and PBG:
Bidders can also submit the EMD with Account Payee Demand Draft in favour of

Administrative Officer, Raman Research Institute
payable at
Bangalore

Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy to the Buyer within 5 days of Bid End date / Bid Opening date.

2.10 Forms of EMD and PBG:
Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also (besides PBG which is allowed as per GeM GTC). DD should be made in
favour of

Administrative Officer, Raman Research Institute

payable at

Bangalore

. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to ensure delivery of hard copy to the original DD to the Buyer within 15
days of award of contract.

2.11 Certificates:
Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the Bid document, ATC and Corrigendum if any.

2.12 Warranty.

Warranty period of the supplied products shall be 3 years from the date of final acceptance of goods or after completion of installation, commissioning & testing of goods (if
included in the scope of supply), at consignee location. OEM Warranty certificates must be submitted by Successful Bidder at the time of delivery of Goods. The seller should
guarantee the rectification of goods in case of any break down during the guarantee period. Seller should have well established Installation, Commissioning, Training,
Troubleshooting and Maintenance Service group in INDIA for attending the after sales service. Details of Service Centres near consignee destinations are to be uploaded along
with the bid.

2.13 OEm:
IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM should have a registered office in India to provide after sales service support in India. The
certificate to this effect should be submitted.

2.14 Purchase Preference (State).

Procurement under this bid is reserved for purchase from Micro and Small Enterprises from the State of Bid Inviting Authority whose credentials are validated online through
UDYAM Registration /Udyog Aadhaar (as validated by Government from time to time) for that product category. If the bidder wants to avail the reservation benefit, the bidder
must be the manufacturer of the offered product in case of bid for supply of goods. Traders are excluded from the purview of Public Procurement Policy for Micro and Small
Enterprises. In respect of bid for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in this regard shall be uploaded along
with the bid in respect of the offered product or service. Benifits of MSE will be allowed only if seller is validated on-line in GeM profile as well as validated and approved by Buyer
after evaluation of documents submitted.

2.15 Past Project Experience:

Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any one of the following documents may be considered as valid proof for meeting
the experience criteria:a. Contract copy along with Invoice(s) with self-certification by the bidder that service/supplies against the invoices have been executed.b. Execution
certificate by client with contract value.c. Any other document in support of contract execution like Third Party Inspection release note, etc.Proof for Past Experience and Project
Experience clause: For fulfilling the experience criteria any one of the following documents may be considered as valid proof for meeting the experience criteria:a. Contract copy
along with Invoice(s) with self-certification by the bidder that service/supplies against the invoices have been executed.b. Execution certificate by client with contract value.c. Any
other document in support of contract execution like Third Party Inspection release note, etc.

2.16 Warranty.

Timely Servicing / rectification of defects during warranty period: After having been notified of the defects / service requirement during warranty period, Seller has to complete
the required Service / Rectification within 15 days time limit. If the Seller fails to complete service / rectification with defined time limit, a penalty of 0.5% of Unit Price of the
product shall be charged as penalty for each week of delay from the seller. Seller can deposit the penalty with the Buyer directly else the Buyer shall have a right to recover all




such penalty amount from the Performance Security (PBG).Cumulative Penalty cannot exceed more than 10% of the total contract value after which the Buyer shall have the right
to get the service / rectification done from alternate sources at the risk and cost of the Seller besides forfeiture of PBG. Seller shall be liable to re-imberse the cost of such service
/ rectification to the Buyer.

2.17 Service & Support:

Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each Consignee's Location in case of carry-in warranty. (Not applicable in case of
goods having on-site warranty). If service center is not already there at the time of bidding, successful bidder / OEM shall have to establish one within 30 days of award of
contract. Payment shall be released only after submission of documentary evidence of having Functional Service Centre.

2.18 Service & Support:
Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free Telephone No. for Service Support.

2.19 Service & Support:
Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers for Service Support.
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