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3gsier | Contract

37 shHieh | Contract No: GEMC-511687713001470
3igaie fafer| Contract Generated Date : 24-Apr-2024
Steft/smRu/disfidt @ | Bid/RA/PBP No.: GEM/2024/B/4581306

e+ faaror| Organisation Details
=Y | Type :
AT | Ministry :

Central PSU
Ministry of Power

@R faaror| Buyer Details

Tg | Designation :
Hudh e | Contact No.: -

Purchase CPG1

buyer724.nl.cg@gembuyer.in

NTPC Ltd , Western Region-II Head Quarter, Plot No. -87,

fa¥mT| Department : NA £t 9méEt| Email ID :
Fi1e &1 19 | Organisation Name : NTPC Limited Shaérsmsy | GSTIN : -
Frafe 87| Office Zone: cg

udr| Address :

Sector-24, Atal Nagar, Nava Raipur, Raipur, Chhattisgarh,

RAIPUR, CHHATTISGARH-492101, India

farfta wfiepfa faaror | Financial Approval Detail
ST wenfd| IFD Concurrence :

HRITEfes STgHIGH T UG |

Designation of Administrative Approval:

farxfta srgie & g |

Designation of Financial Approval :

No Role:

GM

AGM

T wiferRRoT faaRor| Paying Authority Details

CONSIGNEE

ik fgaor| Consignee Details

%.4.|S.No RfSdt 777 & yar| Consignee Name & Address

ar faror| Service Description

duds | Contact : -

&ae amgdt | Email ID : buyer546.nl.cg@gembuyer.in
SHQEErSmEe | GSTIN : -

gdr| Address : Sipat Super Thermal Power Project,
PO Ujwal Nagar, District Bilaspur, Chhattisgarh,
BILASPUR, CHHATTISGARH-495555, India

Custom Bid for Services - JOB CONTRACT FOR ASSISTANCE AND UP KEEPING OF OPERATIONAL AREA OF ST1 2

UNIT SERVICE BUILDING NONONnM AREA AT NTPC SIPAT

a1 werar faarvn| Service Provider Details

£t amé<t| Email ID :
TUdr| Address :

THTETHE Gedtiad | MSME verified :
THTEHE UsfieReur E%@aT| MSME Registration number :

Yes

St fashar SmESt| GeM Seller ID : GCAU230008167427
et &1 97| Company Name : A R SINGH CONSTRUCTION CO
Fudh s | Contact No. : 09452401171

arsingh1962@gmail.com
House no 166, Jairampur Madaripur,Unchahar,unchahar,
Raebareli, UTTAR PRADESH-229404, -

UDYAM-UP-62-0001450

Qs e Suft| MSE Social Category General
e foT Soff| MSE Gender : Male
SIEESEe | GSTIN: 09AAGFA8836L1ZX (R)

*fSgeh AT & ueT § GST/TAX g1aigd Ut febar SITQam | GST / Tax invoice to be raised in the name of - Consignee

ar faaror| Service Details

Qar urR™ fertias (AdiFa) | Service Start Date (latest by): 16-May-2024

ar gwifed fafeh] Service End Date : 15-May-2025

Sroft A | Category Name : Custom Bid for Services

fafer =s6 | Billing Cycle: monthly

The quantity of procurement "1" Lumpsum Cost
faeror| Description indicates Project based or Lumpsum of Service in
based hiring. totality

Description /Nomenclature of Service JOB CONTRACT FOR ASSISTANCE AND UP KEEPING OF OPERATIONAL
Proposed for procurement using custom bid  [AREA OF ST1 2 UNIT SERVICE BUILDING NONONM AREA AT NTPC
functionality SIPAT 1 77200000
Regulatory/ Statutory Compliance of Service  |YES
Compliance of Service to SOW, STC, SLA etc YES

el UM (FA) | Total Amount (Formula) :

(1*Lumpsum Cost of Service in totality)
Qs & fo1 el g4 | Total Value without Addons(INR) 77200000
el GSSH 44 | Total Addon Value(INR) 0
Qs3i |fga gl 74 | Total Value Including Addons(INR) 77200000

S1gee &t AfT] Amount of Contract



https://bidplus.gem.gov.in/bidresultlists?search_param=bidNo&search_by=GEM/2024/B/4581306

Tt o ik a1 fga et srgee 3w | Total Contract Value Including All Duties and Taxes(INR) 77200000

TYYeY fqeRor| SLA Details

Preface : Agreement representing a Service Level Agreement (“SLA’ or “Agreement”) between the Buyer and Service Provider has been uploaded in bid section . The purpose of
the agreement uploaded is to facilitate implementation of Services intended by the Buyer . Each documents as uploaded by buyer should be read in totality to conclude the
requirement of Custom e Bid floated on portal .

The Agreement uploaded in bid section will generally contain the Scope of Work, (SOW) , stakeholder's obligations, Special Terms and Conditions (STC) related to service delivery
as formulated by the Buyer and Payment Terms etc of the service for mutual understanding of the stakeholders. The Agreement remains valid till completion of Scope of Services
or end of contractual duration (whichever is earlier) unless either superseded by a revised agreement mutually endorsed by the stakeholders or terminated by either of the parties
thereof.

Guiding Principle : The Services contracts placed shall be governed by following set of Terms and Conditions :

1. General Terms and Conditions for Goods and Services;
2. Buyer's Formulated Service Specific STC including the Service Level Agreement (SLA) for the service as uploaded with the bid in form of suitable matching document,

The above terms and conditions are in reverse order of precedence .Service specific STC supersede GTC, whenever there are any conflicting provisions. The above set of terms
and conditions along with scope of work and service level agreement as enumerated in the document shall be construed to be part of the Contract between Buyer and Service
Provider.

Intended Objectives And Goals of SLA : The objective of Agreement (SLA) as uploaded in bid section is to ensure that all the commitments and obligations are in place to ensure
consistent delivery of service to buyer by service provider. Generally The goals of an Agreement are to:

. Provide clear reference to service ownership, accountability, roles and/or responsibilities of both parties

. Present a clear, concise and measurable description of service offered to the buyer

. Establish Terms and Conditions for all the involved stakeholders, it also includes the actions to be taken in case of failure to comply with conditions specified

. To ensure that all the parties understand the consequences in case of termination of services due to any of the stated reasons

. The agreement will act as a reference document that both the parties have understood the above-mentioned terms and conditions and have agreed to comply by the
same. The agreement can also be revised/ modified on mutual consent of the stakeholders.

u A WN =

Parties To The Agreement
The main stakeholders associated with this agreement are:

1. Buyer: Buyer is responsible to provide clear instructions, approvals and timely payments for the services availed.
2. Service Provider: Service provider is responsible to provide all the required services in timely manner. Service provider may also include seller, any authorized agents,
assignees, successors and nominees as described in the agreement

The responsibilities and obligations of the stakeholders have been outlined in this document. The document also encompasses service level /penalties in case of non-adherence to
the defined terms and conditions. It is assumed that all stakeholders would have read and understood the same before signing the SLA document.

ADVISORY WITH RESPECT TO SCOPE OF SERVICE

Scope of Work (SOW) is the most important & crucial component of any bidding process. It is for this that the whole bidding process is entered upon to execute the scope of work
and deliver outcomes that the Government strives for. Scope of work directly affects the performance of contract therefore utmost care should be taken to aboid ambiguity with
respect to deliverable .

For example, in case of Complex / Intricate Consulting Services , Some key guiding principles for drafting scope of work may be as under:

e “Detailed” specification of requirements is extremely critical - please ensure that even standard assumptions on scope of work are laid down and described .

o Make sure that specifications are endorsed by key stakeholders .

e Identify mandatory and non-mandatory requirements in scope of work - It should clearly provide the outcomes expected from solution/service delivery .

e The scope of work should mention what the outcome is based upon - time or material?

® A check should be made that the final specification of requirements :(a) addresses the targeted outcomes and business objectives . (b)meets the agreed stakeholder
needs (c) covers whole-of-life of the contract deliverables .

e The objective, structure and expected set of contents of each knowledge item/deliverable should be laid down, in as much detail as possible, rendering the best level of
clarity to it.

e The coverage of services needed in the form of activities like client visits, geographies to be studied, stakeholder meetings / interviews / workshops to be conducted, must
be detailed out to avoid delivery compromises .

® Buyer must ensure that the service provider complies with the Rule 144(xi) of General Financial Rules (GFR), 2017 and the product supplied, if any, must also comply with
Make In India guidelines of DPIIT"

Important Note : Buyers authorities are advised to upload GAR report positively and without fail at appropriate place to ensure process complinace . Buyer may indicate about
requirement Past Experience if so required by uploading the same at time of bid creation including approval of their competent authority . Service Providers's response may
be assessed atime of technical evaluation.

Price Variation Clause:

"It is advisable to include Price Variation Clause in the long term contracts to take care of the increase/decrease in prices of various ingredients which majorly affect the overall
price of the service. Buyers are therefore advised to include the Price Variation Clause (PVC) in the bid document through ATC for long term contracts. The additional payment, if
any, on account of PVC can be done offline till such time online functionality is developed on GeM."

gfgu| Corrigendum

1. d Sern 7T | Extended Upto : 2024-03-04 09:00:00
2. GeM-Bidding-Corr-6002994-3.pdf :agi faeies &% | click here

SifalRad smavadh 2er/eEd: @der | Additional Required Data/Document(s) : Buyer

. Introduction about the project /services being proposed for procurement using custom bid functionality : click here
. Instruction To Bidder : click here

. Pre Qualification Criteria ( PQC) etc if any required : click here

. Scope of Work :click here

. Payment Terms :click here

. Service Level Agreement (SLA) : click here

. Penalties :click here

NoOun A WN =



https://bidplus.gem.gov.in//bidding/bid/showcorrigendumpdf/2402018/6002994
https://bidplus.gem.gov.in/resources/upload_nas/FebQ124/bidding/biddoc/bid-6002994/1707123714.pdf
https://bidplus.gem.gov.in/resources/upload_nas/FebQ124/bidding/biddoc/bid-6002994/1707123717.pdf
https://bidplus.gem.gov.in/resources/upload_nas/FebQ124/bidding/biddoc/bid-6002994/1707123719.pdf
https://bidplus.gem.gov.in/resources/upload_nas/FebQ124/bidding/biddoc/bid-6002994/1707123725.pdf
https://bidplus.gem.gov.in/resources/upload_nas/FebQ124/bidding/biddoc/bid-6002994/1707123783.pdf
https://bidplus.gem.gov.in/resources/upload_nas/FebQ124/bidding/biddoc/bid-6002994/1707123777.pdf
https://bidplus.gem.gov.in/resources/upload_nas/FebQ124/bidding/biddoc/bid-6002994/1707123750.pdf

8. Quantifiable Specification / Standards of The Service/ BOQ : click here

9. GEM Availability Report ( GAR) : click here
10. Any other Documents As per Specific Requirement of Buyer -1 : click here
11. Any other Documents As per Specific Requirement of Buyer -2 : click here
12. Special Terms and Conditions (STC) of the Contract :click here

SifalRaa 3er/ewaras : faghar| Additional Data/Document(s) : Seller

. Certificate (Requested in ATC) : click here

. Compliance Documents In Respect Of Pqc And Itb : click here

. Compliance Documents In Respect Of Sow Etc :click here

. Compliance Documents In Respect Of Resource Qualification , Profiles & Past Experience /expertise :click here
. Compliance Documents In Respect Of Specification And Standard Of Services :click here

. Compliance Document In Respect Of Approach & Methodology : click here

. Compliance Document In Respect Of Registration And Certification Of Service Provider Entity :click here
. Compliance Documents In Respect Of Project Experience Of Firms : click here

. Any Other Documents As Per Bid (iii) : click here

. Any Other Documents As Per Bid (ii) : click here

. Compliance Document In Respect Of Certification Of Resources . : click here

. Any Other Documents As Per Bid (i) : click here
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Sifiefisht faeRor | ePBG Detail

HeATgHR 9 | Advisory Bank : NA

Suiefisft nfeRia (%) | ePBG Percentage(%): NA

7w ik 2id | Terms and Conditions

1. General Terms and Conditions-

1.1 This contract is governed by the General Terms and Conditions, conditions stipulated to this Product/Service as provided in the Marketplace.

1.2 This Contract between the Seller and the Buyer, is for the supply of the Goods and/ or Services, detailed in the schedule above, in accordance with the General Terms and
Conditions (GTC) unless otherwise superseded by Goods / Services specific Special Terms and Conditions (STC) and/ or BID/Reverse Auction Additional Terms and Conditions
(ATC), as applicable

2. Buyer Added Bid Specific Terms and Conditions-

2.1 Buyer Added Bid Specific ATC:
Buyer Added text based ATC clauses

CORRIGENDUM-1 Issued, please read text based bottom of
text based ATC

\. Bidders are requested to refer the. Additional Terms & Conditions (ATC) o
f this tender comprises the following documents.

Section Documents Placement at GEM Portal
1 Invitation for Bids (IFB)/Tender En Pre-Qualification Criteria ( PQC ) etc if a
quiry/Notice Inviting Tender (NIT) ny required & Introduction About The Pr
oject /Services Being Proposed For
Procurement Using Custom Bid Function
ality
n Instructions to Bidders (ITB) Instruction To Bidder
1] General Conditions of Contract (G Service Level Agreement (SLA)
CC)
v Special Conditions of Contract (SC Special Terms and Conditions (STC) of th
C) e Contract
v Technical Specifications and Bid D Scope of Work
rawings
Vi Quantifiable Specification / Standards of
Schedule of Quantities (S0Q) / Bill The Service/ BOQ
of Quantities (BOQ)
Vil Forms and Procedures (including Any other Documents As per Specific Re
contract agreement format) quirement of Buyer -1
Attachment-3 Any other Documents As per Specific Re
quirement of Buyer -2
Debarment Policy Penalties
SCC Annexures Payment terms
GEM Report



https://bidplus.gem.gov.in/resources/upload_nas/FebQ124/bidding/biddoc/bid-6002994/1707123781.pdf
https://bidplus.gem.gov.in/resources/upload_nas/FebQ124/bidding/biddoc/bid-6002994/1707123794.pdf
https://bidplus.gem.gov.in/resources/upload_nas/FebQ124/bidding/biddoc/bid-6002994/1707125892.pdf
https://bidplus.gem.gov.in/resources/upload_nas/FebQ124/bidding/biddoc/bid-6002994/1707125917.pdf
https://bidplus.gem.gov.in/resources/upload_nas/FebQ124/bidding/biddoc/bid-6002994/1707192782.pdf
https://bidplus.gem.gov.in/resources/upload_nas/FebQ124/seller/bid-6002994/Comp458951bbc30c6a5d2597033e63f9113e/17088780729382.pdf
https://bidplus.gem.gov.in/resources/upload_nas/FebQ124/seller/bid-6002994/Comp458951bbc30c6a5d2597033e63f9113e/17088780744597.pdf
https://bidplus.gem.gov.in/resources/upload_nas/FebQ124/seller/bid-6002994/Comp458951bbc30c6a5d2597033e63f9113e/17088781313464.pdf
https://bidplus.gem.gov.in/resources/upload_nas/FebQ124/seller/bid-6002994/Comp458951bbc30c6a5d2597033e63f9113e/17088781380654.pdf
https://bidplus.gem.gov.in/resources/upload_nas/FebQ124/seller/bid-6002994/Comp458951bbc30c6a5d2597033e63f9113e/17088781456752.pdf
https://bidplus.gem.gov.in/resources/upload_nas/FebQ124/seller/bid-6002994/Comp458951bbc30c6a5d2597033e63f9113e/17088781481126.pdf
https://bidplus.gem.gov.in/resources/upload_nas/FebQ124/seller/bid-6002994/Comp458951bbc30c6a5d2597033e63f9113e/17088781552472.pdf
https://bidplus.gem.gov.in/resources/upload_nas/FebQ124/seller/bid-6002994/Comp458951bbc30c6a5d2597033e63f9113e/1708878155554.pdf
https://bidplus.gem.gov.in/resources/upload_nas/FebQ124/seller/bid-6002994/Comp458951bbc30c6a5d2597033e63f9113e/17088781665956.pdf
https://bidplus.gem.gov.in/resources/upload_nas/FebQ124/seller/bid-6002994/Comp458951bbc30c6a5d2597033e63f9113e/17088781793108.pdf
https://bidplus.gem.gov.in/resources/upload_nas/FebQ124/seller/bid-6002994/Comp458951bbc30c6a5d2597033e63f9113e/17088781845097.pdf
https://bidplus.gem.gov.in/resources/upload_nas/FebQ124/seller/bid-6002994/Comp458951bbc30c6a5d2597033e63f9113e/17088787140144.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20240208

. IMPORTANT INFORMATION MAY BE NOTED (wgayui sHa™t )

BIDS are liable to be rejected on non- submission of following documents duly signed. fifdf@ad xS #t 5T 7 3=3 W BIDS &t SRdidR a QT s
Tm)

i) BID Security /EMD or Valid UDYAM @& ) or EMD exemption certificate certificate -Attachment-1.

. Bidders are required to submit the documents (dully filled) as mentioned i
n the CHECKLIST at GeM portal. Formats of these documents can be referr
ed from Section-VIl, “Forms and Procedures”.

). Important Point for EMD & PBG

(1) The format of the Bank Guarantee shall be in accordance with the form of Bank Guarantee
towards Bid Security/EMD/Performance security/*Security for the Deed of Joint Undertaking (if
applicable)/*Advance payment (if applicable) included in the Employer’s Bidding Documents on
ly. In addition, the format of the Insurance Surety Bond shall also be in accordance with the
form of Insurance Surety Bond towards Bid security/Performance security/*Security for the De
ed of Joint Undertaking (if applicable) included in the Employer’s Bidding Documents only. Any
bid not accompanied by an acceptable bid security in a separate sealed envelope shall be rejec
ited by the Employer as being non-responsive. Hard copy of EMD BG shall reach to following ad
dress within 10 days from Bid opening on GeM Portal:

IAddress

Dy. Manager(CPG-1, C&M)

CPG1, 3" Floor

NTPC Limited,

CPG-1, Plot No. -87, Sector-24, Atal Nagar,

Nava Raipur, Raipur, Chhattisgarh, 492001

In case Hard copy of BG is not received within the stipulated time, Bid is liable to be rejected.

The BG towards EMD shall remain valid for a period of forty-five (45) days beyond the original
Bid validity period or beyond any extension in the period of Bid validity subsequently requeste
d.

(2) While issuing the physical BGs, the Bidder’s Bank shall also send electronic message throug
h secure SFMS (in case of BGs issued from within India) or SWIFT (in case of BGs issued from o
utside India) to Employer’s Beneficiary Bank whose details are provided herein below:

(i) Bank Name: ICICI Bank Limited

(ii) Branch: CONNAUGHT PLACE BRANCH

(iii) Bank Address: 9A, PHELPS BUILDING, INNER CIRCLE, NEW DELHI- 110001
(iv) IFSC Code: 1CIC0000007

BG issuing/amending bank must send the BG advice in the form of message format via SFMS (S
tructured Financial Messaging System) as provided by RBI.

IThe format of the message for confirmation of the BG shall be as below:

BG advising message IFN 760COV/IFN 767COV via SFMS
Field Number 7037
Particulars (to be mentioned in Row 1) NTPCBG (unique identifier)

(3) EMD exemption: Micro and Small Enterprises (MSEs) having UDYAM Registration, for goods
produced and services rendered, shall be exempted from paying Earnest Money Deposit. Such
registered bidders will have to submit UDYAM Registration Certificate, as a proof of being MSE
on GeM Portal.

(4) To avail MSE benefit in respect of EMD exemption and purchase preference, Bidder should
be a manufacturer of offered product. Traders are excluded from purview of MSE benefit.

5) Exemption in prior experience & turnover for MSEs & Start ups is NOT APPLICABLE in this tender




U m

PBG: Perforormance bank guarantee /Security deposity : 10% of Contract value (Please refer

GCC Clause: 19)

Note: ePBG detai indicated as "NO" to be ignored.

. For Qualifying Requirements,

lease Refer NIT Clause 3.0:
. Check List

S FORMS & PROCEDU Document Required Action required

I. RE (Section VII)

N

o

1 Attachment 1: Bid Security / EMD (as per ITB Cla To be uploaded online
use No. 14.0) & Original

BG/ISB to be submitte
(i) Bank Guarantee/Insurance Sur d physically.
ety Bond, strictly in the format pr
ovided in the tender document, A OR
mount as per NIT, validity as per
tender document. MSE (UDYAM only) ce
OR rtificate towards exe
mption of Bid Securit

(ii) MSE (UDYAM only) certificate y / EMD (As applicable
towards exemption of Bid Securit ) to be uploaded onlin
y / EMD (As applicable). e

2 Attachment 2: Authority to Sign the bid To be uploaded online

3 Attachment 3: Bidder qualification To be uploaded online

3 Attachment 6: General Declaration of Bidder To be uploaded online

4 Attachment 7: Electronic Fund Transfer IF NTPC vendor code
(EFT) Authorization Form not allotted.

5 Attachment 8: Details of PF, ESI, PAN and GSTIN To be uploaded online
Regn duly filled

6 Attachment 9, Attac Signed copy of ATC To be uploaded online

hment-13& other att
achments of ATC

7 Schedule of Quantities &Prices i. To be filled online on

e. Financial Bid (Price Bid) GeM portal

CORRIGENDUM-1:

"PBG (Including security deposit as per GCC Cl. 19.0) shall be 5% of Contract value. Rest all other terms & conditions shall re

main same."

2.2 Buyer Added Bid Specific ATC:
Buyer uploaded ATC document Click here to view the file .

te: 7 fiRken SRS Wigd 81 IS gearer $ sazadar Tef &1

Note: This is system generated file. No signature is required.



https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2024/Feb/GEM_2024_B_4581306/CLM0010/ATC_c27a05e9-86d7-419d-8d3a1707124205008_Swatantra-cpg1.pdf
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