3gsier | Contract

\I‘“ = G M 37 shHieh | Contract No: GEMC-511687708874587
= . (ri i s JrgsiY fafer] Contract Generated Date : 24-Apr-2024
Effcient = Trarpareni = bclusive
Tra+ faarur| Organisation Details @eR fqeRor| Buyer Details
U=y | Type : Central Government Tg | Designation : CARETAKER
AT | Ministry : Ministry of Personnel Public Grievances and Pensions Fudh e | Contact No.:  011-23040406-
fa¥mT| Department : Department of Personnel and Training A<t am$SY | Email ID manojkumar.maiti@nic.in
1T &1 A | Organisation Name : Admin DoPT SHeESTEeT | GSTIN : 07AAAGDO0884L1ZA
wratera & | Office Zone: North Block New Delhi Room No.5A, DoPT, North Block, New Delhi-110001,
udr| Address :

NEW DELHI, DELHI-110001, India

farfta wfiepfa faaror | Financial Approval Detail T yiferRRoT faaRor| Paying Authority Details
ST wenfd| IFD Concurrence : Yes Role: DDO

HRITEfes STgHIGH T UG | HOD ST &l a9 | PEMS

Designation of Administrative Approval: Payment Mode:

farfta srgie & g | HOD 9 | Designation : SECTION OFFICER

Designation of Financial Approval : e oSt | Email ID chetan.kumar92@nic.in

@SSy | GSTIN : N
Room No.5A, DoPT, North Block, New Delhi-110001,

Tar|Address: .
NEW DELH]I, DELHI-110001, India

Rfudt fgaror| Consignee Details

%.4.|S.No RS A7 & uaT| Consignee Name & Address ar faaRur| Service Description

Fudh| Contact : 011-23040406-

£3e 3m€Et | Email ID : manojkumar.maiti@nic.in
SEESTETT | GSTIN : 07AAAGDOS84L1ZA

udr| Address : Room No.5A, DoPT, North Block, New
Delhi-110001,

NEW DELHI, DELHI-110001, India

Stitching and Tailoring Service - Stitching; Others; Offices

ar ugrar faarur | Service Provider Details

S faghar sméet| GeM Seller ID : 1478200001504467

Ut T A1 | Company Name : NAND KISHORE BOOK BINDER
gudhs Fer | Contact No. : 09213465882

A<t Sm$SY | Email ID : nandkishore2513@gmail.com

2513, RAVI DASS COMPOUND, GALI LAJPAT RAI,PRAJAPATI CHOWK, SITA RAM BAZAR,Delhi, 110006,DELHI,
Central Delhi, DELHI-110006, -
THTEEHS UsfievoT T | MSME Registration number :  UDYAM-DL-04-0011504

Tar| Address :

gHeEE TS Suft| MSE Social Category : General
gaeEs feT goft| MSE Gender : Male
\‘rﬁ@?ﬁmﬁ’:ﬂGSTIN: 07BHAPK5329J1ZB (R)

*fSich T o T § GST/TAX gHarsd usr fehar SITQem | GST / Tax invoice to be raised in the name of - Buyer

$ar faarur| Service Details

a1 urRe festias () | Service Start Date (latest by): 27-Apr-2024 Qa1 gmifed fafr| Service End Date : 26-May-2024

soft A | Category Name : Stitching and Tailoring Service

fafert @sh | Billing Cycle: yearly

faRRor| Description Number of Pieces of be Stitched Price per Piece
Type of Service Stitching
Fabric Type Others
Organization type Offices 3,600 35.9
Product to be stitched File folder
Size Specifications Not Applicable

el AT (FA) | Total Amount (Formula) :
(Price per Piece*Number of Pieces of be Stitched)

Qs3i & f g1 ged | Total Value without Addons(INR) 129240
el US3iA 3wd | Total Addon Value(INR) 0
Q3 Afga gl 34 | Total Value Including Addons(INR) 129240.00

31geY &t AfA| Amount of Contract




Tt o ik a1 fga et srgee 3w | Total Contract Value Including All Duties and Taxes(INR) 129240

TYYeY fqeRor| SLA Details

Special Terms And Conditions

for Stitching and Tailoring Service

1. Preamble
A. All Professional Painting service-related contracts placed through GeM shall be governed by the following set of Terms and Conditions:

1. General terms and conditions for Goods and Services. (“GTC")
1I. Service-related Special Terms and Conditions (“STC") contained in this document.
III. BID / Reverse Auction specific Additional Terms and Conditions (“ATC") as specified by the Buyer.

B. The above terms and conditions are in reverse order of precedence i.e. ATC shall supersedes Service specific STC which shall supersede GTC, whenever there are any conflicting
provisions.

C. This document represents the Special Terms and Conditions (“STC") and the Service Level Agreement (SLA) governing the contract between the Buyer and the Service Provider.
The purpose of this document is to outline the scope of work, stakeholders’ obligations and terms and conditions of all services covered as mutually understood by the
stakeholders.

OBJECTIVES AND GOALS

The objective of this agreement is to ensure that all the commitments and obligations are in place to ensure consistent delivery of services to buyer by service provider. The goals
of this agreement are to:

1. Provide clear reference to service ownership, accountability, roles, and responsibilities of both parties

2. Present a clear, concise, and measurable description of services offered to the buyer

3. Establish terms and conditions for all the involved stakeholders, it also includes the actions to be taken in case of failure to comply with conditions specified

4.To ensure that both the parties understand the consequences in case of termination of services due to any of the stated reasons.

The agreement will act as a reference document that both the parties have understood the above-mentioned terms and conditions and have agreed to comply by the same. The
agreement can also be revised/ modified in written form on mutual consent of the stakeholders.

PARTIES TO THE AGREEMENT

The main stakeholders associated with this agreement are below-

1. Buyer: Buyer is responsible to provide clear instructions, approvals, and timely payments for the services availed.

2. Service Provider: Service provider is responsible to provide all the required services in timely manner. Service provider may also include seller, any authorized agents, permitted
assignees, successors, and nominees as described in the agreement

The responsibilities and obligations of the stakeholders have been outlined in this document. The document also encompasses service level/ deductions in case of non-adherence
to the defined terms and conditions. It is assumed that all stakeholders have read and understood the same before signing the document.

SCOPE OF SERVICES

This service requires the Service Provider to stitch, and provide stitched garments/product for buyers at the Service Provider premises/Buyer’s premises or any other local
designated premises as per the requirement of the buyer. The service includes provision of pre-production orientation by Buyer, product/garment sample sharing, sampling.

The buyer of this service can avail the sewing services on and when required, state and district basis, wherein buyers must specify the number of garments/products to be stitched
with specifications, timelines, dispatch venue.

Service Provider Obligation

1. The Service Provider will prepare the sample for Buyer approval.

2. The Service Provider will ensure clean and healthy work environment.

3. The Service Provider will stitch garments/product as per specification agreed upon.

4. Production time will be incorporated while finalizing the timelines. Once agreed, timelines will be adhered.

5. Garment/Product will be delivered at pre-agreed location as per timelines.

6. Post-dispatch, details will be shared same day with Buyer.

7. The Service Provider shall at all times ensure that the services being provided under this Contract/ Agreement are performed strictly in accordance with all the applicable
laws.The Service Provider shall be fully responsible for the acts of their employees / representatives /consultants/ team members and shall fully indemnify the Buyer for any kind of
losses or damages caused by its employees /team members/ consultants.

8. The Buyer shall not be responsible for any claim from any employee/ consultant / team member employed by the Service Provider. The Service Provider shall wholly and fully be
responsible for any such claims.

Buyer’s Obligation

1. The Buyer will conduct one day pre-production orientation for Service Provider, if required.

2. Exact specifications of Quality standard and parameter to be shared with Service Provider.

3. The Buyer will share garment/product sample with Service Provider.

4. The Buyer will approve the stitched sample and suggest changes required if any. Final production approval will be provided after sample approval.
5. The buyer will share the size chart and other specifications as agreed upon.

6. Timelines as mutually decided will be strictly adhered by both the parties.

7. Buyer to provide acknowledgment to the Service Provider on receiving of garments/products.

Price Variation Clause: - "It is advisable to include Price Variation Clause in the long term contracts to take care of the increase/decrease in prices of various ingredients which
majorly affect the overall price of the service. Buyers are therefore advised to include the Price Variation Clause (PVC) in the bid document through ATC for long term contracts. The
additional payment, if any, on account of PVC can be done offline till such time online functionality is developed on GeM."

Sample Testing

1. Sample will be made by Service Provider for Buyer approval.

2. Changes will be incorporated by Service Provider as suggested by Buyer.
3. Post sample approval, production will be initiated by Service Provider.

Quality Specification
1. Quality standard will be followed by Service Provider as specified by the buyer.
2. Buyer to specify the sampling procedure for accepting/rejection of final order.




Branding and Packaging specification

1. The buyer will share the logo/branding and packaging specification if any, garment/product wise.
2. The Service Provider will strictly follow the specifications.

Rejection policy
1. The Service Provider will ensure all specifications are followed for sampling and production to avoid rejection at any stage.
2. Proper reason for rejection if any should be provided by the Buyer. Buyer should give second chance to the Service Provider to comply with the standard and specification.

Record Keeping
1. The Service Provider will ensure proper documentation and record keeping process.
2. The Service Provider/Buyer will share information with each other as when and wherever required.

Payment Terms

1. Sample product cost will be included as 1 unit while settling the bill if sample is accepted as per buyer requirement.
2. Buyer will settle the bill within 10 days of receipt of product by the buyer as per their requirement.

Deductions :
S No. SLA Deductions
1 Delay in delivery up to 7 days as per schedule .5% of the billing value
Damaging raw materials provided by the buyer/finished -
2 Cost of the damage + 1% of the billing amount
product
. X Termination of contract at the discretion of the
3 If cumulative deductions reach 10% of the contract value
Buyer
TERMINATION OF CONTRACT

The Agreement shall be come to an end either on completion of the Contract Period or shall be terminated for the following reasons:
i. Mutual consent: The contract may be terminated based on mutual consent in case the services are no longer required. The Buyer shall not be liable for any extra payments other
than payment of invoices raised till the time of termination including notice period.

ii. Breach of contractual obligations: Any incidents considered as the breach of contract will result in immediate termination of services. The Buyer shall have the right to terminate
the Contract effective immediately by giving written notice to the Service Provider if, the Service Provider breaches a material provision of this Contract where that breach is not
capable of remedy; or if the Service Provider breaches any provision of this Contract and fails to remedy the breach within 14 days after receiving notice requiring it to do so.

iii. Breach of SLAs: The contract may also be terminated, at the discretion of the Buyer, if

i)the cumulative penalties rise to 10% of the contract value

ii) repeated breach of any SLA beyond 3 instances

However, termination of this Contract shall not affect any accrued rights or remedies of either party.

Fdfiefisft faazor | ePBG Detail

NA

7w sk 21| Terms and Conditions

1. General Terms and Conditions-

1.1 This contract is governed by the General Terms and Conditions, conditions stipulated to this Product/Service as provided in the Marketplace.

1.2 This Contract between the Seller and the Buyer, is for the supply of the Goods and/ or Services, detailed in the schedule above, in accordance with the General Terms and

Conditions (GTC) unless otherwise superseded by Goods / Services specific Special Terms and Conditions (STC) and/ or BID/Reverse Auction Additional Terms and Conditions
(ATC), as applicable

Hie: g fOeH SRS HISd 81 S gIer &l STagdhdT Tel 8

Note: This is system generated file. No signature is required.
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