3gsier | Contract

N e GeM 3y &ieh | Contract No: GEMC-511687717852902
,P o Fachmtpace : 3igae fafer| Contract Generated Date : 14-May-2024
ciont - Tramoarent < Wnchaive et/ smeg/diefidt W@ | Bid/RA/PBP No.: _GEM/2024/B/4504261
e+ faaror| Organisation Details @eR fqeRor| Buyer Details
=Y | Type : Central PSU g | Designation : SM
AT | Ministry : Ministry of Civil Aviation Hudh e | Contact No.: -
famT| Department : Airports Authority of India (AAI) EAdt gt | Email ID : buycon594.aai.tn@gembuyer.in
T @1 91| Organisation Name : Airports Authority of India SHeESTEeT | GSTIN : -
Fraiera & | Office Zone: Airports Authority Of India Chennai Airport Operational Offices, Airports Authority of India, Chennai
Tar|Address : International Airport,,
KANCHIPURAM, TAMIL NADU-600016, India
farfta wfiepfa faaror | Financial Approval Detail T wiferRRoT faaRor| Paying Authority Details
ST wenfd| IFD Concurrence : No Role: PAO
HRITEfes STAIGH T e STTTAT ST ARt
X i . l i Airport Director, Chennai Airport l GPA - Challan
Designation of Administrative Approval: Payment Mode:
farfrr srgrtes &1 uem 9| Designation : AGM
. . . l, Airport Director, Chennai Airport |Designa |onl . .
Designation of Financial Approval : e Sm$St| Email ID pao13.aai.tn@gembuyer.in

SiTEEremgea | GSTIN : :

Operational Offices, Airports Authority of India, Chennai
Tar|Address: International Airport,,

Chennai, TAMIL NADU-600016, India

Payments shall be made to the seller within 30 days of issue
ST G9ATAT | Payment - of consignee receipt-cum-acceptance certificate (CRAC) and
Timelines: on-line submission of bills (This is in supersession of 10-days
time as provided in clause 12 of GeM GTC)

Rfut fgarer| Consignee Details

%.4.|S.No RfSH A7 & uaT| Consignee Name & Address ar faarur| Service Description
Fudh| Contact : -
At SmEEt | Email ID :
buycon594.aai.tn@gembuyer.in Hiring Of Agency For ISO Certification Service - ISO 9001 - Quality Management System (QMS), ISO 14001 -
1 SIQEESTEET | GSTIN : - Environmental Management System (EMS), ISO 45001 - Occupational Health & Safety Management System
udr| Address : Operational Offices, Airports (OHAS); Initial Audit, Surveillance Audit; ENGA..
Authority of India, Chennai International Airport,,
KANCHIPURAM, TAMIL NADU-600016, India

ar ugrar faarur | Service Provider Details

S fashar smEEt| GeM Seller ID : THIM210002080837
Ut T A1 | Company Name : QUEST CERTIFICATION PRIVATE LIMITED
Fudh s | Contact No. : 09840744818
gAd Y| Email ID : questinternationalcert@gmail.com
PLOT. NO. 44, DOOR. NO. 06,4TH CROSS STREET,,NGO COLONY,ADAMBAKKAM, CHENNAI,
Tar| Address :

Kanchipuram, TAMIL NADU-600088, -
THTEEHS Gfiehvor T | MSME Registration number :  UDYAM-TN-02-0016043

gHeEE g Suft| MSE Social Category : General
gHeEs fe goft| MSE Gender : Male
WW|GSTINZ 33AAACQ2057N1ZD (R)

*fSiech T o T § GST/TAX g9arsd Ul fear SITQam | GST / Tax invoice to be raised in the name of - Consignee

$ar faarur| Service Details

a1y festias (dHaw) | Service Start Date (latest by): 21-May-2024 Qar gwifed faf| Service End Date : 20-Nov-2026

soft | Category Name : Hiring Of Agency For ISO Certification Service

fafer =6 | Billing Cycle: quarterly

Quantity( to be input 1 as | Lump sum quote for hiring agency

fa@Ror| Description price will be evaluated as for ISO certification and
per bid requirement) accreditation for contract duration
Type of ISO . :
Certificati ISO 9001 - Quality Management System (QMS), ISO 14001 - Environmental Management
ertification

. System (EMS), ISO 45001 - Occupational Health & Safety Management System (OHAS)
Required
Type of Service - . . .

) Initial Audit, Surveillance Audit
Required
Category of work |[ENGAGEMENT OF ACCREDITED CERTIFYING BODY FOR INTEGRATED MANAGEMENT SYSTEM
required for ISO CERTIFICATION OF CHENNAI AIRPORT COMPRISING OF ISO 9001 2015 ISO 14001 2015 ISO



https://bidplus.gem.gov.in/bidresultlists?search_param=bidNo&search_by=GEM/2024/B/4504261

certification 45001 2018 STANDARD

Type of
Professional ISO certification expert in implementing specified certification
Resources required

Qualification of
Professional Knowledge Expertise 1 56640
Resources required

Certification of Bidder must have accreditation granted either by NABCB or accreditation from international
Professional body for issuing certificate for ISO 90012015 ISO 140012015 and ISO 450012018 Standard
Resources required | The accreditation should be valid at the time of certification

Total Experience of
Professionals

0to 3 Years
Resources (In
years)
Deplo t
p .ymen Onsite
Location
Post Service
. No
Support required
el AT (FA) | Total Amount (Formula) :
( Lump sum quote for hiring agency for ISO certification and accreditation for con tract duration*1 )
Q3T & fo el g4 | Total Value without Addons(INR) 56640
el U3 74 | Total Addon Value(INR) 0
Qs afga ol 9w | Total Value Including Addons(INR) 56640

SifdRaa SHaIRAT| Additional Details

@ Number of Consultants Required : 1

R fg¥Ie | Tax Bifurcation

SHeadt wR gge ¢ hfge (msdf) | Input | SAuadt Suam w smEéR 1 |ITC on GST
fafzie | Particular Sfrgaédt| GST (18%) Sfigadl Iua 1| GST Cess 1 (0%) g ¢ [Inpu I
Tax Credit (ITC) on GST (100%) Cess 1(0%)
Hiring Of Agency For ISO
e . 8640 0 8640 0
Certification Service
S1geie &t Afi] Amount of Contract
aft gean ok I afga o A1y | Total Contract Value Including All Duties and Taxes(INR) 56640

T fadiror i =T Y | Price Break up offered : misst e 3 sift fau 1Tu exar@st feik | Price Break up offered Document link

TauAY fqeror| SLA Details

SPECIAL TERMS AND CONDITIONS
FOR
HIRING OF AGENCY FOR ISO CERTIFICATION SERVICE
1. Preamble
All the Hiring of agency for ISO Certification Service contracts placed through GeM shall be governed by following set of Terms and Conditions:

General terms and conditions for Goods and Services.
Service STC contained in this document.
BID / Reverse Auction specific ATC

The above terms and conditions are in reverse order of precedence i.e.ATC shall supersede the Service specific STC which shall supersede GTC, in case of any conflicting
provisions.

e This document represents Special Terms and Conditions (STC) and the Service Level Agreement (SLA) governing the contract between the Buyer and Service Provider. The
purpose of this document is to outline the scope of work, Stakeholder's obligation and terms and conditions of all services covered as mutually understood by the
stakeholders.

2. Objectives and Goal

The objective of this document is to ensure that all the contractual terms and conditions are in place to ensure consistent delivery of services to buyer by service provider. The
goals of this agreement are to:

Provide clear reference to service ownership, accountability, roles and responsibilities of both parties

Present a clear, concise and measurable description of services offered to the buyer

Establish terms and conditions for all the involved stakeholders, it also includes the actions to be taken in case of failure to comply with conditions specified
To ensure that both the parties understand the consequences in case of termination of services due to any of the stated reasons

The document will act as a reference document that both the parties have understood the above-mentioned terms and conditions and have agreed to comply by the same
3. Stakeholders
The main stakeholders associated with this agreement are:

a. Buyer: Buyer is responsible to provide clear instructions, approvals and timely payments for the services availed

b. Service Provider: Service provider is responsible to  provide all the required services in timely manner. Service provider may also include seller supplier/ bidder/contractor,
any authorized agents, permitted assignees, successors and nominees as per the context and as described in the agreement



https://bidplus.gem.gov.in/bidding/bid/downloadSellerFinancialDoc/5918460/Compba8fe403e3f3ccb7cc1ca6bdd3b6bac4/17081773331702_5918460.pdf

The responsibilities and obligations of the stakeholders have been outlined in this document. The document also encompasses payment terms and penalties in case of non-
adherence to the defined terms and conditions.

4. Service Scope

ISO certification is a seal of approval from a third-party Certifying authority that a company runs as per the international standards developed and published by the International
Organization for Standardization (ISO). The ISO are an independent, non-governmental international organization which brings together experts to share knowledge and develop
international standards that support innovation and provide solutions to global challenges. Few of the benefits of ISO standards are increased efficiency, improved customer
satisfaction, reduce costs, reduce risks etc.

Under this service, Hiring of Agency for ISO Certification, buyers can hire/bring-on board service providers or agencies to help get certified for different types of ISO certifications.

1. Consulting Services - Refining, improving, and developing systems and processes of the Buyer organization to get ISO certification.
o Service provider to prepare new guidelines, procedures, policies and other related documents.
o Gas Assessment of the systems and recommend solutions to address these gapswith regard to ISO standards
o Reporting and monitoring of the existing systems
o Process implementation
2. Initial Audit - conducting internal audit for ISO certification - stage 1 and stage 2 audit

o Accreditation for certificate - service provider to support buyer to get the ISO certificate after providing consulting and auditing services

3. Surveillance Audit - conduct auditinorderto ensure that ISO quality standards are being maintained by the buyer organization. It is conducted from time to
time during the validity of certification.

The buyer can further detail out the scope of work as per his specific requirements.
5. Terms and Conditions -
e Buyer’s Obligation

1. The Buyer shall assign an officer who shall coordinate with the service provider to ensure the availability of officers and resources for smooth completion of the
assignment / scope of work.

. Price Variation Clause:
"It is advisable to include Price Variation Clause in the long term contracts to take care of the increase/decrease in prices of various ingredients which majorly affect the
overall price of the service. Buyers are therefore advised to include the Price Variation Clause (PVC) in the bid document through ATC for long term contracts. The
additional payment, if any, on account of PVC can be done offline till such time online functionality is developed on GeM."

N

e Service Provider's Obligation

1. The service provider shall perform the Services and carry out the obligations with due diligence, efficiency, and economy in accordance with generally
acceptedprofessional standards and practices

N

. Except as provided the service provider must not disclose, divulge or make public or shall personally, use for his gain any of the materials, processes, accounts,
transactions dealings, and information etc. without the prior written consent of the buyer

3. The selected service provider shall not engage in activities that conflict with

1. interest of the buyer under the assignment and they would not engage in
2. any contract that would be in conflict of interest with their current obligations.

4. All activities required for certification shall be completed within the time defined by the buyer

5. The Buyer reserves the right to extend the contract for any period from the date of certification and acceptance of the same by the Service Provider.

6. If required by the Buyer, the service provider shall provide suitable office space and other support services such as training hall, LCD projector, Computer, White board
etc. as per availability for the team of service providers during the period of service at no extra cost to the Buyer.

7. If required by the buyer, the service provider must provide copies of the CV along with qualification and experience certificates of the consultants, to be deputed for this
scope of work and the same should be submitted duly signed by the concerned personnel within 15 days from the placement of buyer for approval.

8. The Service provider shall ensure that there is no loss or damage to the property of the buyer while executing the Contract.In case, it is found that there is any such
loss/damage due to direct negligence/non-performance of duty by any personnel, the amount of loss/damage so fixed by buyer shall be recovered from the service
Provider

9. Should buyer feel that the conduct/ performance of any of service provider / consultant's personnel is detrimental to buyers’ interest, buyer shall have the right to request
for the removal of such personnel for incompetence, unreliability, mis behaviour or security reasons, etc. while on or off the job. The service provider shall comply with any
such request to remove such personnel at service provider/consultant's expense unconditionally. The service provider / consultant will be allowed a maximum of 7 working
days to replace the personnel by a competent qualified personnel at service provider / consultant's cost.

10. In case of replacement of any personnel, the service provider should deploy personnel having requisite experience, only after obtaining approval of the buyer. In case
performance is not found satisfactory, then the service provider should replace the team member.

11. The buyer will not be liable for any injury or damage to personnel deployed by the service provider and any such happening will be entirely the responsibility of the service
provider.

12. . The Service Provider shall at all times ensure that the services being provided under this Contract/ Agreement are performed strictly in accordance with all applicable
laws, orders, bye-laws, regulations, rules, standards, recommended practices etc, and no liability in this regard will be attached to the Buyer.

13. The Service Provider shall be fully responsible for the acts of their representatives / consultants/ team members and shall fully indemnify the Buyer for any kind of losses or

damages caused by its team members/ consultants. The Buyer shall not be responsible for any claim from any consultant / team member employed by the Service

Provider. The Service Provider shall wholly and fully be responsible for any such claims.

6. Payment Terms
i.The Payment Procedure shall be as specified in the General Terms and Conditions of GeM and the Payment Schedule will be as defined by the buyer.

ii.The payment will be made to the service provider as defined by the buyer on submission of the bill by the service provider and after deducting Liquidated Damages amount, if
any.

7. Formula Used -
Total Price = A
Where,
A = Lump-sum Price Quoted by the service provider for getting ISO certification service (to be quoted by the service provider)
8. Breach of Contract and Deductions
(i) Breach of SLA is defined as performance lower than requisite performance in this agreement.

(i) Deductions will be made on the invoices submitted by the service provider, for the violation of Service Level Agreement of the contract as mentioned below:




Sr.No Particulars Financial Implications

1 Delay in work beyond the completion period as stipulated in the 0.5% per week from due date of
scope of work completion of scope of work
. . 0.5% per week will be deducted from the
2 Extension in time to complete certain part of the scope of work

overall contract value

Termination of contract at the discretion

3 If the service provider is found responsible for leaking of information of the Buyer

Termination of contractat the discretion of

4 If cumulative penalties reach 10% of the contract value
the Buyer

9. Additional Terms and Conditions
These Additional Terms and Conditions may be applicable on the Service Provider, if the Buyer so informs to the Service Provider

1. Service provider shall be entitled to automatic extension of time for completion of any part of the consultancy scope, if delay, impediment or prevention caused is
attributable to the buyer provided the service provider notifies the buyer in writing in this regard within 10 days of occurrence of such impediments and the buyer is
satisfied with the request of the consultant/ service provider.

2. The insurance of the person deployed by the service provider shall be the sole responsibility of the service provider. In case of any emergency, the medical facilities
available at the site would be provided as immediate relief; however, in case detailed medical attention is required for the team members of the service provider, the same
will be the responsibility of the service provider alone.

Jifdlkad smava 2er/aEaw: @ieRr | Additional Required Data/Document(s) : Buyer

1. Scope of Work to be mentioned by Buyer : click here

SifalRaa 2er/axad« : fagkar| Additional Data/Document(s) : Seller

1. Certificate (Requested in ATC) : click here
2. Documentary Evidence To Be Submitted By Service Provider For Work Experience As Desired By Buyer :click here
3. Documentary Evidence To Be Submitted By Service Provider For Project Executed / Running As Desired By Buyer click here

e {1 gader wise f@arun| Price Bifurcation Excel File details: BoQ

Eefiefisft fgaRor | ePBG Detail

TeATgHR S | Advisory Bank : NA

Sefiefisht ofaRid (%) | ePBG Percentage(%): NA

IRATH/TRAIYH & oy § 9 @8 | General Clauses w.r.t RCM/FCM

1. Where ever RCM is applicable, for sellers (Regular GST registered seller who opted out of FCM as per notifications of GST like GTA , unregistered seller), Buyer have liability of
paying the GST and GST cess to the government on the specified rate mentioned by them in this contract. Seller will invoice buyer with Zero GST and GST cess.

2. For Registered sellers as per FCM, rates will be inclusive of prescribed rate of GST and GST cess. ITC available to buyer as shown in the bid document have been applied while
evaluating the bids. Seller has liability of paying the GST and GST cess to the govt and same will be charged from buyer while invoice.

3. For Registered sellers who opted for RCM while quoting for specified category under section 9(3) like GTA rates will be exclusive of GST and GST cess. GST and GST cess as
indicated by the buyer in the bid document payment of GST and GST Cess will be the liability of buyer.

4. For Unregistered sellers Liability of payment of GST and GST cess is in Buyers scope. GST and GST cess as indicated by the buyer in the bid document will be the liability of
buyer . Unregistered seller will invoice buyer with zero GST and Zero GST cess.

5. For sellers under Composition Scheme: There is no liability of payment of GST and GST cess in Buyers cope. Seller will invoice Zero GST and GST cess in the invoice to buyer.

7w ik 21d| Terms and Conditions

1. General Terms and Conditions-

1.1 This contract is governed by the General Terms and Conditions, conditions stipulated to this Product/Service as provided in the Marketplace.

1.2This Contract between the Seller and the Buyer, is for the supply of the Goods and/ or Services, detailed in the schedule above, in accordance with the General Terms and
Conditions (GTC) unless otherwise superseded by Goods / Services specific Special Terms and Conditions (STC) and/ or BID/Reverse Auction Additional Terms and Conditions
(ATC), as applicable



https://bidplus.gem.gov.in/resources/upload_nas/JanQ124/bidding/biddoc/bid-5918460/1706506326.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JanQ124/seller/bid-5918460/Compba8fe403e3f3ccb7cc1ca6bdd3b6bac4/17081769531758.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JanQ124/seller/bid-5918460/Compba8fe403e3f3ccb7cc1ca6bdd3b6bac4/17081772053181.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JanQ124/seller/bid-5918460/Compba8fe403e3f3ccb7cc1ca6bdd3b6bac4/17081772117012.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JanQ124/bidding/excel/bid-5918460/1706505809.xlsx
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20240129

2. Buyer Added Bid Specific Terms and Conditions-

2.1 Generic.
OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25 percent at the time of issue of the contract. However, once the contract
is issued, contract quantity or contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised quantity or duration

2.2 Buyer Added Bid Specific ATC:
Buyer uploaded ATC document Click here to view the file .

te: 7 fiRen SRS Wisd 81 IS gearer i snazadar 7ef &1

Note: This is system generated file. No signature is required.



https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2024/Jan/GEM_2024_B_4504261/CLM0010/TndrDoc_BQ_4f866a1d-4d58-443e-924e1706507020717_buycon594.docx
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