
 

अनुबंध|Contract
अनुबंध �मांक|Contract No: GEMC-511687789818255
अनुबंध !त!थ|Generated Date : 15-May-2024
बोली/आरए/पीबीपी सं3या|Bid/RA/PBP No.:  GEM/2024/B/4752532

संगठन !ववरण|Organisation Details
DEप|Type : State Government
मंKालय|Ministry : -
!वभाग|Department : Health and Family Welfare Department Delhi
संगठन का नाम|Organisation Name : Directorate General of Health Services
कायाRलय SेK|Office Zone: Guru Nanak Eye Centre

खरीदार !ववरण|Buyer Details
पद|Designation : purchase officer
संपकR  नंबर|Contact No. : 011-23234622-285
ईमेल आईडी|Email ID : dr.paromitadutta@delhi.gov.in
जीएसटaआईएन|GSTIN : 07DELG00429C1D4

पता|Address : Maharaja Ranjit Singh Marg,
CENTRAL DELHI, DELHI-110002, India

 

!वeीय fवीकृ!त  !ववरण|Financial Approval Detail
आईएफडी सहम!त|IFD Concurrence : No
Dशास!नक अनुमोदन का पदनाम|
Designation of Administrative Approval: Director, GNEC

!वeीय अनुमोदन का पदनाम|
Designation of Financial Approval : Director, GNEC

भुगतान Dा!धकरण !ववरण|Paying Authority Details
Role: BUYER
भुगतान का तरीका|
Payment Mode: Offline

पद|Designation : purchase officer
ईमेल आईडी|Email ID : dr.paromitadutta@delhi.gov.in
जीएसटaआईएन|GSTIN : 07DELG00429C1D4

पता|Address: Maharaja Ranjit Singh Marg,
CENTRAL DELHI, DELHI-110002, India

 
 

!व�ेता  !ववरण|Seller Details
जेम !व�ेता आईडी|GeM Seller ID : 4U3G230010778160
कंपनी का नाम|Company Name : SMART SYSTEM
संपकR  नंबर|Contact No. : 07838666045
ईमेल आईडी|Email ID : shellender2000@yahoo.co.in

पता| Address :
L-24,OLD DOUBLE STOREY,493 Upper Ground Floor ,Sector 8 , Near Women Govt Poly Technic, Faridabad- 121006,, LAJPAT
NAGAR-IV,
SOUTH DELHI, DELHI-110024, -

एमएसएमई सpया!पत|MSME verified : No
एमएसएमई पंजीकरण सं3या|MSME Registration number : -
जीएसटaआईएन|GSTIN: 07AKMPM3712B1ZH (R)

*!जसके नाम के पS मv GST/TAX इनवॉइस पेश !कया जाएगा|GST / Tax invoice to be raised in the name of - Consignee

!वतरण !नद{श | Delivery Instructions : NA

उpपाद !ववरण|Product Details

# आइटम !ववरण|Item Description
आइटम
!ववरण|

Ordered
Quantity

इकाई |
Unit

इकाई मू�य
(INR)|

Unit Price
(INR)

कर !वभाजन (INR)|
Tax Bifurcation (INR)

मू�य 
(INR मv सभी
शु�क और कर

स!हत)|
Price

(Inclusive of
all Duties and
Taxes in INR)

1

उpपाद का नाम |Product Name :  Selective Laser Trabeculoplasty
�ांड|Brand :  optotek
�ांड Dकार|Brand Type :  Registered Brand
कैटलॉग  क� !�!त|Catalogue Status:  Catalogue not verified by OEM
कैसे  बेचा जा रहा है|Selling As :  Reseller not verified by OEM
�ेणी का नाम और चतुथा�श|Category Name & Quadrant :  Selective Laser Trabeculoplasty (Q3)
मॉडल|Model: Opto Yag &SLT M 
एचएसएन कोड|HSN Code:  HSN not specified by seller

1 pieces 6,400,000 NA 6,400,000

कुल ऑडRर मू�य |Total Order Value (in INR) 6,400,000

 

परे!षती !ववरण|Consignee Detail

�.सं.|S.No परे!षती|Consignee वfतु|Item लॉट नंबर|
Lot No. माKा|Quantity

!दनांक के  बाद
!डलीवरी शुE

करना है|
Delivery Start

After

!वतरण पूरा कब
तक करना है|
Delivery To

Be
Completed

By

1

पद| Designation : -
ईमेल आईडी|Email ID : ruchi.sangal@gov.in
संपकR |Contact : 011-23234622-
जीएसटaआईएन|GSTIN : 07DELG00429C1D4

Selective Laser
Trabeculoplasty - 1 15-May-2024 13-Aug-2024

https://bidplus.gem.gov.in/bidresultlists?search_param=bidNo&search_by=GEM/2024/B/4752532


पता|Address : Maharaja Ranjit Singh Marg,
CENTRAL DELHI, DELHI-110002, India

Product Specification for Selective Laser Trabeculoplasty
!व!नद{श|Specification उप-!व!नद{श|Sub-Spec मू�य|Value
Custom Specification Custom Specification Yes  

 

�ापक रखरखाव के  !लए शु�क|Comprehensive maintenance charges for Selective Laser Trabeculoplasty
सेवा वषR|Service Year सीएमसी D!तशत|CMC Percentage कर !�भाजन|Tax Bifurcation

CMC charges for 1 st year after warranty period in % of cost of equipment 10%

NA

CMC charges for 2 nd year after warranty period in % of cost of equipment 10%

CMC charges for 3 rd year after warranty period in % of cost of equipment 10%

CMC charges for 4 th year after warranty period in % of cost of equipment 10%

CMC charges for 5 th year after warranty period in % of cost of equipment 10%

!व�ेता  !व!श�ता दfतावेज़|Seller Specification Document:

1. SpecificationDocument1

mkp.gem.gov.in/catalog_data/catalog_support_document/38/92/249/CatalogAttrs/SpecificationDoc
ument/2024/2/7/2024_02_07_16_03_57_optotek_slt_2024-02-07-16-04-
05_a977f64414d03605808b610d8acaf051.
pdf

खरीदार !व!श�ता दfतावेज़|Buyer Specification Document:

1. SpecificationDocument

mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/108690/54/78/703/Catalo
gAttrs/SpecificationDocument/2022/12/5/slt-final_2022-12-05-15-00-
11_f761f566d4c65493885367924a3fade
4.pdf

सीएमसी के  !लए अ!त!र�त खंड|Additional Clauses for CMC

1.CMC shall include preventive maintenance including calibration as per technical/ service /operational manual of the manufacturer, service charges and spares, after satisfactory
completion of Warranty. During the CMC period commencing from date of the successful completion of warranty period, Service personnel shall visit each consignee site as
recommended in the manufacturer’s technical/ service /operational manual, at least once in six months or as per user requirement. Cost of consumables shall not be included in
CMC.Further there will be 98% uptime warranty during CMC period on 24 (hrs) X 7 (days) X 365 (days) basis, with penalty, to extend CMC period by double the downtime period. 
2.CMC charges to be indicated as percentage of cost of equipment quoted for each year after the warranty period. 
3.GST shall be included in the CMC Charges quoted. 
4.Cost of CMC will be added for Ranking/Evaluation purpose with depreciation formula.A 10% discounting rate per year shall be applied on CMC Charges for price evaluation on
Net Present Value. 
5.The payment of CMC will be made on quarterly basis after satisfactory completion of said period, duly certified by end user. 
6.While creating a bid or RA, buyers shall indicate whether CMC is required against Yes/No” options. If CMC Charges are included, an option for number of years for CMC required
after the warranty period shall be available.Under this option up to 10 years can be chosen for CMC charges beyond warranty period. 
7.In case the bid has a provision for CMC, the warranty of the product will also be deemed to have been converted into Comprehensive warranty including preventive
maintenance and calibration as per technical/ service /operational manual of the manufacturer, service charges and spares, during the Warranty Period also. Sellers are therefore
advised to include the cost of Comprehensive Warranty including spares (excluding consumables) also in product Cost. 
8.The CMC functionality shall be available in bid only and no direct RA shall be applicable.In case of bid to R/A decrement rules shall be applicable on total price inclusive of CMC
charges. Bunching of products shall not be available while creating bids with CMC charges.

8.1.Buyer shall indicate number of years of warranty by selecting different options available in the field depending on warranty parameter applicable in category
parameters for the equipment. No. of years of warranty indicated here shall supersede the warranty period indicated elsewhere in bid or product specifications. The
Seller while participating in Bid/RA will get fields to indicate CMC charges as percentage depending on number of years of CMC selected by Buyer. The following shall be
applicable, if 5 year CMC selected:

CMC charges for 1st year after warranty period– Percentage to be indicated- A1
CMC charges for 2nd year after warranty period– Percentage to be indicated- A2
CMC charges for 3rd year after warranty period – Percentage to be indicated- A3
CMC charges for 4th year after warranty period – Percentage to be indicated- A4
CMC charges for 5th year after warranty period – Percentage to be indicated- A5

Similarly, A6 to A10 are to be indicated for 6th to 10th year of CMC if applicable.
8.2.The calculation of CMC Charges shall take into account the number of years of warranty and duration of CMC as specified while creating bid.
8.3.In the price evaluation, the system shall provide function to calculate the cost of each equipment by formula indicated below includingCMC and then show the inter-
se-ranking of the bidders. The following are the variables

(i) Number of years for which CMC required.
(ii) Number of years of product warranty

The formula for calculating total cost including CMC charges shall be as under: 
Total Cost for evaluation= 
C+C*{(A1/100)/(1.10^n)+(A2/100)/(1.10^n+1)+(A3/100)/(1.10^n+2)+(A4/100)/(1.10^n+3)+(A5/100)/(1.10^n+4)} and so on 
C – Cost for equipment quoted and n shall be number of years of product warranty specified. 
If 2 year warranty specified, n shall be2 and if 5 year warranty specified, n shall be 5. A1,A2, A3, A4& A5shall depend on how many years CMC selected. For3 yearCMC,
only A1,A2 and A3 factors are to be taken into account and A4 and A5 will not be applicable.
8.4.CMC charges offered for each subsequent year should be same or higher than preceding year.
8.5.The CMC charges shall be offered within range of 3 to 10% of cost of equipment.

9.Since CMC charges are to be paid only later for each year during CMC period,applicable performance guarantee amount after placement of contract shall be based on the cost

https://mkp.gem.gov.in/catalog_data/catalog_support_document/38/92/249/CatalogAttrs/SpecificationDocument/2024/2/7/2024_02_07_16_03_57_optotek_slt_2024-02-07-16-04-05_a977f64414d03605808b610d8acaf051.pdf
https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/108690/54/78/703/CatalogAttrs/SpecificationDocument/2022/12/5/slt-final_2022-12-05-15-00-11_f761f566d4c65493885367924a3fade4.pdf


of equipment excluding the cost of CMC Charges. 
10.Performance bank guarantee applicable for CMC is to be submitted at start of the CMC and shall be applicable between 2.5% to 10% as specified in bid on total CMC
Charges.The PBG submitted after award of contract shall be released only after new PBG for the CMC period is submitted and accepted by buyer/consignee after due
verification.Bank guarantee for CMC is to remain valid till completion of CMC period plus one year. The bank guarantee for CMC shall be submitted to buyer directly. In case,
seller fails to submit the PBG or does not provide services for the CMC contract after expiry of warranty period then PBG of equipment shall be forfeited. 
11.In case of splitting of order quantity, equipment cost and CMC charges offered by L1 bidder shall be matched by higher quoting eligible bidders on one-to-one basis.The
equipment cost and CMC charges (year to year) shall be matched individually. 
12.The CMC Contract shall be an offline contract to be handled by buyer.The payment of CMC will be made on quarterly basis after satisfactory completion of said period, duly
certified by end user and scope of CMC will be as per para 1 above. 

 

ईपीबीजी !ववरण | ePBG Detail

!नयम और शत�|Terms and Conditions

1. General Terms and Conditions-

1.1 This contract is governed by the  General Terms and Conditions, conditions stipulated to this Product/Service as provided in the Marketplace.
1.2 This Contract between the Seller and the Buyer, is for the supply of the Goods and/ or Services, detailed in the schedule above, in accordance with the General Terms and

Conditions (GTC) unless otherwise superseded by Goods / Services specific Special Terms and Conditions (STC) and/ or BID/Reverse Auction Additional Terms and Conditions
(ATC), as applicable

2. Buyer Added Bid Specific Terms and Conditions-

2.1 Provisions for workmen compensation, insurance, public liability, property damage, insurance etc. to be ensured by the contractor. Also, safety measures prescribed for
working in Extra High Voltage & use of personnel protective equipment must be adhered to.

2.2 Service & Support: 
Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each Consignee's Location in case of carry-in warranty. (Not applicable in case of
goods having on-site warranty). If service center is not already there at the time of bidding, successful bidder / OEM shall have to establish one within 30 days of award of
contract. Payment shall be released only after submission of documentary evidence of having Functional Service Centre.

2.3 Forms of EMD and PBG : 
Bidders can also submit the EMD with Fixed Deposit Receipt made out or pledged in the name of A/C (Name of the Buyer). The bank should certify on it that the deposit can be
withdrawn only on the demand or with the sanction of the pledgee. For release of EMD, the FDR will be released in the favour of the bidder by the Buyer after making
endorsement on the back of the FDR duly signed and stamped along with covering letter. Bidder has to upload scanned copy/ proof of the FDR along with bid and has to ensure
delivery of hardcopy to the Buyer within 5 days of Bid End date/ Bid Opening date

2.4 Generic: 
Bidder financial standing:  The bidder should not be under liquidation, court receivership or similar proceedings, should not be bankrupt. Bidder to upload undertaking to this
effect with bid.

2.5 Generic: 
Bidders shall quote only those products (Part of Service delivery) in the bid which are not obsolete in the market and has at least 7 years residual market life i.e. the offered
product shall not be declared end-of-life by the OEM before this period.

2.6 Certificates: 
Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the Bid document, ATC and Corrigendum if any.

2.7 Generic: 
Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any responsibility in this regards. GST reimbursement will be as per actuals or as per
applicable rates (whichever is lower), subject to the maximum of quoted GST %.

2.8 Buyer Added Bid Specific ATC : 
Buyer Added text based ATC clauses

Bidder should have experience criteria/past performance of at least 01 order executed in current and last five years.

TERMS AND CONDITIONS OF CAMC POST WARRANTY PERIOD
The CAMC shall remain valid for the period of 05 years, after the goods have been delivered, installed and commissioned at the final destination post comple
tion of warranty period of 5 years.
a. No conditional warranty and CAMC will be acceptable.
b. Warranty as well as Comprehensive Maintenance contract will be inclusive of all accessories and turnkey work and it will also cover the following wherever 
applicable: -
§ Any kind of motor.
§ Plastic & Glass Parts against any manufacturing defects.
§ All kind of sensors.
§ All kind of coils, probes and transducers.
§ Printers and imagers including laser and thermal printers with all parts.
§ UPS including the replacement of batteries.
c. Replacement and repair will be under taken for the defective goods.
d. Proper marking has to be made for all spares for identification like printing of installation and repair date

Demonstration of the equipment is a must by all the technically compliant bidders during technical evaluation stage. 
.

2.9 Warranty: 

सलाहकार ब क | Advisory Bank : State Bank of India

ईपीबीजी D!तशत (%) | ePBG Percentage(%): 5.00

बोली लगाने वाले को बोली के  !नयम¡ और शत¢ के  अनुसार लागू ईपीबीजी Dfतुत करना होगा |The bidder shall furnish ePBG as applicable as per bid's terms and conditions

 

https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20240409


2.9 Warranty: 
Warranty period of the supplied products shall be 5 years from the date of final acceptance of goods or after completion of installation, commissioning & testing of goods (if
included in the scope of supply), at consignee location. OEM Warranty certificates must be submitted by Successful Bidder at the time of delivery of Goods. The seller should
guarantee the rectification of goods in case of any break down during the guarantee period. Seller should have well established Installation, Commissioning, Training,
Troubleshooting and Maintenance Service group in INDIA for attending the after sales service. Details of Service Centres near consignee destinations are to be uploaded along
with the bid.

2.10 Service & Support: 
Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM  must have  Dedicated/toll Free Telephone No. for Service Support.

2.11 Generic: 
Data Sheet of the product(s) offered in the bid, are to be uploaded along with the bid documents. Buyers can match and verify the Data Sheet with the product specifications
offered. In case of any unexplained mismatch of technical parameters, the bid is liable for rejection.

2.12 OEM: 
IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM should have a registered office in India to provide after sales service support in India. The
certificate to this effect should be submitted.

2.13 Generic: 
Installation, Commissioning, Testing, Configuration, Training (if any - which ever is applicable as per scope of supply) is to be carried out by OEM / OEM Certified resource or OEM
authorised Reseller.

2.14 Generic: 
Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the bid, Authorisation Form /Certificate with OEM/Original Service Provider
details such as name, designation, address, e-mail Id and Phone No. required to be furnished along with the bid

2.15 Past Project Experience : 
Proof for Past Experience and Project Experience clause:  For fulfilling the experience criteria any one of the following documents may be considered as valid proof for meeting
the experience criteria:a. Contract copy along with Invoice(s) with self-certification by the bidder that service/supplies against the invoices have been executed.b. Execution
certificate by client with contract value.c. Any other document in support of contract execution like Third Party Inspection release note, etc.Proof for Past Experience and Project
Experience clause: For fulfilling the experience criteria any one of the following documents may be considered as valid proof for meeting the experience criteria:a. Contract copy
along with Invoice(s) with self-certification by the bidder that service/supplies against the invoices have been executed.b. Execution certificate by client with contract value.c. Any
other document in support of contract execution like Third Party Inspection release note, etc.

2.16 Forms of EMD and PBG : 
Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (besides PBG which is allowed as per GeM GTC). FDR should be made out or
pledged in the name of

Director, GNEC
A/C (Name of the Seller). The bank should certify on it that the deposit can be withdrawn only on the demand or with the sanction of the pledgee. For release of Security Deposit,
the FDR will be released in favour of bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped along with covering letter. Successful Bidder
has to upload scanned copy of the FDR document in place of PBG and has to ensure delivery of hard copy of Original FDR to the Buyer within 15 days of award of contract.

2.17 Warranty: 
Successful bidder will have to ensure that adequate number of dedicated technical service personals / engineers are designated / deployed for attending to the Service Request in
a time bound manner and for ensuring Timely Servicing / rectification of defects during warranty period, as per Service level agreement indicated in the relevant clause of the bid.

2.18 Warranty: 
Timely Servicing / rectification of defects during warranty period: After having been notified of the defects / service requirement during warranty period, Seller has to complete
the required Service / Rectification within 3 days time limit. If the Seller fails to complete service / rectification with defined time limit, a penalty of 0.5% of Unit Price of the product
shall be charged as penalty for each week of delay from the seller. Seller can deposit the penalty with the Buyer directly else the Buyer shall have a right to recover all such
penalty amount from the Performance Security (PBG).Cumulative Penalty cannot exceed more than 10% of the total contract value after which the Buyer shall have the right to
get the service / rectification done from alternate sources at the risk and cost of the Seller besides forfeiture of PBG. Seller shall be liable to re-imberse the cost of such service /
rectification to the Buyer.

2.19 Certificates: 
The bidder is required to upload, along with the bid, all relevant certificates such as BIS licence, type test certificate, approval certificates and other certificates as prescribed in
the Product Specification given in the bid document.

2.20 Generic: 
While generating invoice in GeM portal, the seller must upload scanned copy of GST invoice and the screenshot of GST portal confirming payment of GST.

नोट: यह !सfटम जनरेटेड फाइल है। कोई हfताSर क� आव¥यकता नह¦ है। इस दfतावेज़ का !Dंट आउट भुगतान/लेनदेन उ§े¥य के  !लए मा य̈ नह¦ है। 

Note: This is system generated file. No signature is required. Print out of this document is not valid for payment/ transaction purpose.
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