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3gsier | Contract

Sgie shHlieh | Contract No: GEMC-511687716351073
3igaie fafer| Contract Generated Date : 17-May-2024
Steft/smRu/disfidt @ | Bid/RA/PBP No.: GEM/2024/B/4813805

e+ faaror| Organisation Details

U=y | Type : Central PSU
AT | Ministry :

famT| Department :

Fi1e &1 19 | Organisation Name :

Frafe 87| Office Zone:

Ministry of Heavy Industries and Public Enterprises
Department of Heavy Industry

Bharat Heavy Electricals Limited (BHEL)
10110009-HEEP, Haridwar

@R faaror| Buyer Details

MGR5AC
01334-980877-8414

Tg | Designation :
Fudh e | Contact No. :

EAdt gt | Email ID : buyer858.bhelb.ua@gembuyer.in
SHeESTEeT | GSTIN : -

BHEL, HEEP, Main Admin Building, 4th Floor, Haridwar,
udr| Address :

HARIDWAR, UTTARAKHAND-249403, India

3w wenfd| IFD Concurrence :
HRITEfes STgHIGH T U |

Designation of Administrative Approval:
farxfta srgwie & g |

Designation of Financial Approval :

farfta wfiepfa faaror | Financial Approval Detail

T yiferRRoT faaRor| Paying Authority Details

No Role: PAO

ST &l AT

Himanshu Arora l BHEL
Payment Mode:
U< | Designation : Dymgr Fin

Manager . .
At am$SY | Email ID pay31.bhelb.ua@gembuyer.in
@SSy | GSTIN : -

BHEL, HEEP, Main Admin Building, 4th Floor, Haridwar,

Tar|Address:

Haridwar, UTTARAKHAND-249403, India

Rfudt fgaror| Consignee Details

%.49.|S.No

RfSd A7 & Tar| Consignee Name & Address

@t faror| Service Description

Fudh| Contact : -

At SmEEt | Email ID :
buyer1600.bhelb.ua@gembuyer.in
1 SIQEESTEET | GSTIN : -

Floor, Haridwar,
HARIDWAR, UTTARAKHAND-249403, India

udr| Address : BHEL, HEEP, Main Admin Building, 4th

Custom Bid for Services - MAGNETIC PARTICLE INSPECTION LEVEL II and DYE PENETRATION TESTING LEVEL II
CERTIFICATION TRAINING OF HEEP BHEL EMPLOYEES FROM EXTERNAL CERTIFICATION AGENCY

ar ugrar faarur | Service Provider Details
S fghar amsEt| GeM Seller ID :

et &1 A | Company Name :

Fudh s | Contact No. :

gAe Y| Email ID :

Tar| Address :

THTEEHE GsfienvoT T | MSME Registration number :
gHeE TS Suft| MSE Social Category :

g fe soft| MSE Gender :

SHqEétemge | GSTIN:

VBJJ210002169241

N D T SOLUTIONS

09987427801

gemregister161@gmail.com

002,,Shraddha Darshan Bldg.,,Ramchandra Nagar 1, Louiswadi, Wagle Estate Thane (W),
Thane, MAHARASHTRA-400604, -

UDYAM-MH-33-0081986

General

Male

27AQHPG6269Q2Z0 (R)

*fSich T o Uer § GST/TAX S9arsd usr fear SITgem | GST / Tax invoice to be raised in the name of - Consignee

$ar faarur| Service Details

a1 urR faie (7dan) | Service Start Date (latest by): 24-May-2024

Qar gmifed faf| Service End Date : 23-Jul-2024

goft | Category Name : Custom Bid for Services

fafert @s6 | Billing Cycle: monthly

The quantity of procurement "1" Lumpsum Cost
fa@ror| Description indicates Project based or of Service in
Lumpsum based hiring. totality

Description /Nomenclature of Service MAGNETIC PARTICLE INSPECTION LEVEL I and DYE PENETRATION TESTING
Proposed for procurement using custom |LEVEL II CERTIFICATION TRAINING OF HEEP BHEL EMPLOYEES FROM EXTERNAL
bid functionality CERTIFICATION AGENCY
Regulatory/ Statutory Compliance of VES 1 309160
Service
Compliance of Service to SOW, STC, SLA VES
etc

el AT (FA) | Total Amount (Formula) :

(1*Lumpsum Cost of Service in totality)
QssiiT & fa el g4 | Total Value without Addons(INR) 309160

el GS3iA e | Total Addon Value(INR)



https://bidplus.gem.gov.in/bidresultlists?search_param=bidNo&search_by=GEM/2024/B/4813805

Q3 Afga gl 794 | Total Value Including Addons(INR) 309160

@R e | Tax Bifurcation

SHowdt v 3ge 2o fse (smdéf) | Input | SAuwrdl Iuam R smEéRR 1 |ITC on GST
fafe | Particular S| GST (18%) g 35aR 1| GST Cess 1 (0%) ¢ ¢ [npu [TTCon
Tax Credit (ITC) on GST (100%) Cess 1(0%)
Custom Bid for Services 47160 0 47160 0
3rgaie I Afi] Amount of Contract
Tt o 9k a1 fgar et Srgee 37w | Total Contract Value Including All Duties and Taxes(INR) 309160

T fqrs i 9kt i | Price Break up offered : uisw 3 a1 sifox fy 1 e ff | Price Break up offered Document link

TaUAY fqaRor| SLA Details

Preface : Agreement representing a Service Level Agreement (“SLA” or “Agreement”) between the Buyer and Service Provider has been uploaded in bid section . The purpose of
the agreement uploaded is to facilitate implementation of Services intended by the Buyer . Each documents as uploaded by buyer should be read in totality to conclude the
requirement of Custom e Bid floated on portal .

The Agreement uploaded in bid section will generally contain the Scope of Work, (SOW), stakeholder's obligations, Special Terms and Conditions (STC) related to service delivery
as formulated by the Buyer and Payment Terms etc of the service for mutual understanding of the stakeholders. The Agreement remains valid till completion of Scope of Services
or end of contractual duration (whichever is earlier) unless either superseded by a revised agreement mutually endorsed by the stakeholders or terminated by either of the parties
thereof.

Guiding Principle : The Services contracts placed shall be governed by following set of Terms and Conditions :

1. General Terms and Conditions for Goods and Services;
2. Buyer's Formulated Service Specific STC including the Service Level Agreement (SLA) for the service as uploaded with the bid in form of suitable matching document,

The above terms and conditions are in reverse order of precedence .Service specific STC supersede GTC, whenever there are any conflicting provisions. The above set of terms
and conditions along with scope of work and service level agreement as enumerated in the document shall be construed to be part of the Contract between Buyer and Service
Provider.

Intended Objectives And Goals of SLA : The objective of Agreement (SLA) as uploaded in bid section is to ensure that all the commitments and obligations are in place to ensure
consistent delivery of service to buyer by service provider. Generally The goals of an Agreement are to:

. Provide clear reference to service ownership, accountability, roles and/or responsibilities of both parties

. Present a clear, concise and measurable description of service offered to the buyer

. Establish Terms and Conditions for all the involved stakeholders, it also includes the actions to be taken in case of failure to comply with conditions specified

. To ensure that all the parties understand the consequences in case of termination of services due to any of the stated reasons

. The agreement will act as a reference document that both the parties have understood the above-mentioned terms and conditions and have agreed to comply by the
same. The agreement can also be revised/ modified on mutual consent of the stakeholders.

u A WN =

Parties To The Agreement
The main stakeholders associated with this agreement are:

1. Buyer: Buyer is responsible to provide clear instructions, approvals and timely payments for the services availed.
2. Service Provider: Service provider is responsible to provide all the required services in timely manner. Service provider may also include seller, any authorized agents,
assignees, successors and nominees as described in the agreement

The responsibilities and obligations of the stakeholders have been outlined in this document. The document also encompasses service level /penalties in case of non-adherence to
the defined terms and conditions. It is assumed that all stakeholders would have read and understood the same before signing the SLA document.

ADVISORY WITH RESPECT TO SCOPE OF SERVICE

Scope of Work (SOW) is the most important & crucial component of any bidding process. It is for this that the whole bidding process is entered upon to execute the scope of work
and deliver outcomes that the Government strives for. Scope of work directly affects the performance of contract therefore utmost care should be taken to aboid ambiguity with
respect to deliverable .

For example, in case of Complex / Intricate Consulting Services , Some key guiding principles for drafting scope of work may be as under:

e “Detailed” specification of requirements is extremely critical - please ensure that even standard assumptions on scope of work are laid down and described .

o Make sure that specifications are endorsed by key stakeholders .

e Identify mandatory and non-mandatory requirements in scope of work - It should clearly provide the outcomes expected from solution/service delivery .

e The scope of work should mention what the outcome is based upon - time or material?

® A check should be made that the final specification of requirements :(a) addresses the targeted outcomes and business objectives . (b)meets the agreed stakeholder
needs (c) covers whole-of-life of the contract deliverables .

e The objective, structure and expected set of contents of each knowledge item/deliverable should be laid down, in as much detail as possible, rendering the best level of
clarity to it.

e The coverage of services needed in the form of activities like client visits, geographies to be studied, stakeholder meetings / interviews / workshops to be conducted, must
be detailed out to avoid delivery compromises .

® Buyer must ensure that the service provider complies with the Rule 144(xi) of General Financial Rules (GFR), 2017 and the product supplied, if any, must also comply with
Make In India guidelines of DPIIT"

Important Note : Buyers authorities are advised to upload GAR report positively and without fail at appropriate place to ensure process complinace . Buyer may indicate about
requirement Past Experience if so required by uploading the same at time of bid creation including approval of their competent authority . Service Providers's response may
be assessed atime of technical evaluation.

Price Variation Clause:

"It is advisable to include Price Variation Clause in the long term contracts to take care of the increase/decrease in prices of various ingredients which majorly affect the overall
price of the service. Buyers are therefore advised to include the Price Variation Clause (PVC) in the bid document through ATC for long term contracts. The additional payment, if
any, on account of PVC can be done offline till such time online functionality is developed on GeM."

gfgu| Corrigendum



https://bidplus.gem.gov.in/bidding/bid/downloadSellerFinancialDoc/6259233/Comp967a7979d32c81cd9d8cde2cfd2e669f/17130033156914_6259233.pdf

1. de g/ T | Extended Upto : 2024-04-09 13:00:00
2. da S¢rn | Extended Upto : 2024-04-17 13:00:00

SifaRaa smazaes Se/aaas: @deRr | Additional Required Data/Document(s) : Buyer

. Scope of Work :click here

. Service Level Agreement (SLA) : click here

. Payment Terms :click here

. GEM Availability Report ( GAR) : click here

. Buyers are requested to upload the format for price breakup of the lumpsum offering to be provided by the service provider (Please provide the format if financial upload
required is selected as "Yes" while creating Bid) :click here

A WN =

SifalRaa Se1/ewaraw : fashar| Additional Data/Document(s) : Seller

1. Compliance Documents In Respect Of Sow Etc :click here
2. Certificate (Requested in ATC) : click here

Eufiefisft fgaRor | ePBG Detail

TeATgHR 9 | Advisory Bank : State Bank of India

Sefiisf ufaRia (%) | ePBG Percentage(%): 5.00

et I art ot dlteft & R iR 21t & SR @y $idish uRga &< g | The bidder shall furnish ePBG as applicable as per bid's terms and conditions

SRYign/gwdien & Gde § 9T @ | General Clauses w.rt RCM/FCM

1. Where ever RCM is applicable, for sellers (Regular GST registered seller who opted out of FCM as per notifications of GST like GTA, unregistered seller), Buyer have liability of
paying the GST and GST cess to the government on the specified rate mentioned by them in this contract. Seller will invoice buyer with Zero GST and GST cess.

2. For Registered sellers as per FCM, rates will be inclusive of prescribed rate of GST and GST cess. ITC available to buyer as shown in the bid document have been applied while
evaluating the bids. Seller has liability of paying the GST and GST cess to the govt and same will be charged from buyer while invoice.

3. For Registered sellers who opted for RCM while quoting for specified category under section 9(3) like GTA rates will be exclusive of GST and GST cess. GST and GST cess as
indicated by the buyer in the bid document payment of GST and GST Cess will be the liability of buyer.

4. For Unregistered sellers Liability of payment of GST and GST cess is in Buyers scope. GST and GST cess as indicated by the buyer in the bid document will be the liability of
buyer . Unregistered seller will invoice buyer with zero GST and Zero GST cess.

5. For sellers under Composition Scheme: There is no liability of payment of GST and GST cess in Buyers cope. Seller will invoice Zero GST and GST cess in the invoice to buyer.

7 3k o1d | Terms and Conditions

1. General Terms and Conditions-

1.1 This contract is governed by the General Terms and Conditions, conditions stipulated to this Product/Service as provided in the Marketplace.

1.2 This Contract between the Seller and the Buyer, is for the supply of the Goods and/ or Services, detailed in the schedule above, in accordance with the General Terms and
Conditions (GTC) unless otherwise superseded by Goods / Services specific Special Terms and Conditions (STC) and/ or BID/Reverse Auction Additional Terms and Conditions
(ATC), as applicable

2. Buyer Added Bid Specific Terms and Conditions-

2.1 Generic.
OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25 percent at the time of issue of the contract. However, once the contract
is issued, contract quantity or contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised quantity or duration

2.2 Forms of EMD and PBG:
Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also (besides PBG which is allowed as per GeM GTC). DD should be made in
favour of

BHEL

payable at

Haridwar

. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to ensure delivery of hard copy to the original DD to the Buyer within 15
days of award of contract.

2.3 Forms of EMD and PBG:
Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (besides PBG which is allowed as per GeM GTC). FDR should be made out or
pledged in the name of

BHEL, Haridwar

A/C (Name of the Seller). The bank should certify on it that the deposit can be withdrawn only on the demand or with the sanction of the pledgee. For release of Security Deposit,
the FDR will be released in favour of bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped along with covering letter. Successful Bidder
has to upload scanned copy of the FDR document in place of PBG and has to ensure delivery of hard copy of Original FDR to the Buyer within 15 days of award of contract.

2.4 Forms of EMD and PBG:
Successful Bidder can submit the Performance Security in the form of Payment online through RTGS / internet banking also (besides PBG which is allowed as per GeM GTC). On-
line payment shall be in Beneficiary name

BHEL HEEP COLLECTION A/C
Account No.

10667995458

IFSC Code

SBIN0000586



https://bidplus.gem.gov.in/resources/upload_nas/MarQ124/bidding/biddoc/bid-6259233/1711159168.pdf
https://bidplus.gem.gov.in/resources/upload_nas/MarQ124/bidding/biddoc/bid-6259233/1711159175.pdf
https://bidplus.gem.gov.in/resources/upload_nas/MarQ124/bidding/biddoc/bid-6259233/1711159181.pdf
https://bidplus.gem.gov.in/resources/upload_nas/MarQ124/bidding/biddoc/bid-6259233/1711159203.pdf
https://bidplus.gem.gov.in/resources/upload_nas/MarQ124/bidding/biddoc/bid-6259233/1711159619.pdf
https://bidplus.gem.gov.in/resources/upload_nas/MarQ124/seller/bid-6259233/Comp967a7979d32c81cd9d8cde2cfd2e669f/17130033025462.pdf
https://bidplus.gem.gov.in/resources/upload_nas/MarQ124/seller/bid-6259233/Comp967a7979d32c81cd9d8cde2cfd2e669f/1713003769384.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20240323

Bank Name

SBI

Branch address

RANIPUR HARIDWAR

. Successful Bidder to indicate Contract number and name of Seller entity in the transaction details field at the time of on-line transfer. Bidder has to upload scanned copy / proof
of the Online Payment Transfer in place of PBG within 15 days of award of contract.

2.5 Buyer Added Bid Specific ATC:
Buyer Added text based ATC clauses

1.

The Parties who have been suspended or black listed or banned by BHEL HEEP, Haridwar or
any other BHEL Unit and are under suspension at the time of bid submission will not be allo
wed to participate in the Tender and the bidder should declare the same in the Tender. Eve
n during the course of evaluation / finalization of Tender if it is found that some of the parti
es are black listed / barred from business transactions / under business hold, BHEL will rejec
t their offer.

The Bidder along with its associate / collaborators / sub - vendors / consultants / service pr
oviders shall strictly adhere to BHEL Fraud Prevention Policy displayed on BHEL website htt
p://www.bhel.com and shall immediately bring to the notice of BHEL Management about fra
ud or suspected fraud as soon as it comes to their notice”.

Fraud Prevention policy and List of Nodal Officers shall be hosted on BHEL website, vendor
portals of Units / Regions intranet.

The offers of the bidders who are under suspension as also the offers of the bidders, who e
ngage the services of the firms debarred across BHEL, shall be rejected. The list of firms de
barred across BHEL is available on BHEL web site www.bhel.com.

1.0 Integrity commitment, performance of the contract and punitive action thereof:

1.1. Commitment by BHEL:

BHEL commits to take all measures necessary to prevent corruption in connection with the
tender process and execution of the contract. BHEL will during the tender process treat all
Bidder(s) in a transparent and fair manner, and with equity.

1.2. Commitment by Bidder/ Supplier/ Contractor:

1.2.1. The bidder/ supplier/ contractor commit to take all measures to prevent corruption
and will not directly or indirectly influence any decision or benefit which he is not legally
entitled to nor will act or omit in any manner which tantamount to an offence punishable
under any provision of the Indian Penal Code, 1860 or any other law in force in India.

1.2.2. The bidder/ supplier/ contractor will, when presenting his bid, disclose any and all p
ayments he has made, and is committed to or intends to make to agents, brokers or any
other intermediaries in connection with the award of the contract and shall adhere to rele
vant guidelines issued from time to time by Govt. of India/ BHEL.

1.2.3. The bidder/ supplier/ contractor will perform/ execute the contract as per the
contract terms & conditions and will not default without any reasonable cause, which cau
ses loss of

business/ money/ reputation, to BHEL.

If any bidder/ supplier/ contractor during pre-tendering/ tendering/ post tendering/ award/ e
xecution/ post-execution stage indulges in malpractices, cheating, bribery, fraud or and oth
er misconduct or formation of cartel so as to influence the bidding process or influence the
price or acts or omits in any manner which tantamount to an offence punishable under any
provision of the Indian Penal Code, 1860 or any other law in force in India, then, action may
be taken against such bidder/ supplier/ contractor as per extant guidelines of the company
available on www. bhel.com and/or under applicable legal provisions.

The Bidder declares that they will not enter into any illegal or undisclosed agreement or un
derstanding, whether formal or informal with other Bidder(s). This applies in particular to pr
ices, specifications, certifications, subsidiary contracts, submission or non-submission of bi




u

6.

ds or any other actions to restrict competitiveness or to introduce cartelization in the biddin
g process.

In case, the Bidder is found having indulged in above activities, suitable action shall be take
n by BHEL as per extant policies/ guidelines.

CONFLICT OF INTEREST AMONG BIDDERS/ AGENTS

A bidder shall not have conflict of interest with other bidders. Such conflict of interest can lead to anti-competitive practices to the detri
ment of Procuring Entity's interests. The bidder found to have a conflict of interest shall be disqualified.A bidder may be considered to ha
ve a conflict of interest with one or more parties in this bidding process, if:

a. they have controlling partner (s) in common;or
b. they receive or have received any direct or indirect subsidy/ financial stake from any of them; or
c. they have the same legal representative/agent for purposes of this bid;or

d. they have relationship with each other, directly or through common third parties,that puts them in a position to have access to i
nformation about or influence on the bid of another Bidder; or

e. Bidder participates in more than one bid in this bidding process. Participation by a Bidder in more than one Bid will result in the

disqualification of all bids in which the parties are involved. However, this does not limit the inclusion of the components/ sub-as
sembly/ Assemblies from. one bidding manufacturer in more than one bid; or

f. In cases of agents quoting in offshore procurements, on behalf of their principal manufacturers, one agent cannot represent two
manufacturers or quote on their behalf in a particular tender enquiry. One manufacturer can also authorise only one agent/dealer
. There can be only one bid from the following:

1. The principal manufacturer directly or through one Indian agent on his behalf; and
2. Indian/foreign agent on behalf of only one principal,
or

g. A Bidder or any of its affiliates participated as a consultant in the preparation of the design or technical specifications of the cont
ract that is the subject of the Bid; or

h. In case of a holding company having more than one independently manufacturing units, or more than one unit having common
business ownership/management, only one unit should quote. Similar restrictions would apply to closely related sister companies
. Bidders must proactively declare such sister/ common business/ management units in same/ similar line of business."

The contractor shall obtain Licence from Competent Authority under Inter State Migrant W
orkmen (Regulation of Employment and Condition of Service) Act, 1979 in case contractor e
ngages in any day five or more workmen recruited from outside the state of Uttarakhand in
which BHEL, HEEP, Haridwar located. The contractor shall submit a valid licence under Inter
State Migrant Workmen (Regulation of Employment and Condition of Service) Act, 1979 to C
ontract Execution department on or before the commencement of contract. Further contract
or has to ensure all the compliances of the provisions of Inter State Migrant Workmen (Reg
ulation of Employment and condition of Service) Act, 1979.

Contractor shall provide necessary Uniform, Shoes and PPEs to the staff engaged in the co
ntract.

For contract value Rs. 5,00,000/- (including GST) and above following shall be applicable:

“BHEL shall recover the amount of compensation paid to victim(s) by BHEL towards loss of life / permanent disability due to an accident w
hich is attributable to the negligence of contractor, agency or firm or any of its employees as detailed below:

a) Victim: Any person who suffers permanent disablement or dies in an accident as defined below.

b) Accident: Any death or permanent disability resulting solely and directly from any unintended and unforeseen injurious occurrence c
aused during the manufacturing/ operation and works incidental thereto at BHEL factories/ offices and precincts thereof, project exec
ution, erection and commissioning, services, repairs and maintenance, trouble shooting, serving, overhaul, renovation and retrofittin
g, trial operation, performance guarantee testing undertaken by the company or during any works / during working at BHEL Units/ Of
fices/ townships and premises/ Project Sites.

c) Compensation in respect of each of the victims:

(i) In the event of death or permanent disability resulting from Loss of both limbs: ¥10,00,000/- (Rupees Ten Lakhs)
(ii) In the event of other permanent disability: ¥7,00,000/- (Rupees Seven Lakhs)

Permanent Disablement: A disablement that is classified as a permanent total disablement under the proviso to Section 2 (I) of th
e Employee’s Compensation Act, 1923.”

d) Permanent Disablement: A disablement that is classified as a permanent total disablement under the proviso to Section 2 (l) of the E
mployee’s Compensation Act, 1923.”

A. The Contractor shall necessarily buy Death cum Accidental insurance policy for all of his workforce to be deployed under the co
ntract before commencement of work. The insurance Policy should cover the following compensation in respect of each of the v
ictims:

(i) In the event of death or permanent disability resulting from Loss of both limbs: 10,00,000/- (Rupees Ten Lakhs)




(ii) In the event of other permanent disability: 7,00,000/- (Rupees Seven Lakhs)

B. The Contractor shall Indemnify and keep BHEL indemnified against any loss/claim which is brought against BHEL by third party
on account of any negligence of the contractor or his workforce, while carrying out the services under the contract.

C. NOTWITHSTANDING ANYTHING ABOVE, BHEL shall recover from the Contractor for any loss suffered by BHEL due to any neglige
nce of the contractor or his workforce, while carrying out the services under the contract.

D.

The bidder(s) have to assess the premium of insurance cover for the entire contract period. Bidders should include the impact o
f cost of insurance cover in their quote itself.”

9. In case of delay in submission of performance security, enhanced performance security which would include interest (Repo rate + 4%) for
the delayed period, shall be submitted by the bidder.

<te: ug foRen SIS WIsd 81 IS geaier it savadar Tef &1

Note: This is system generated file. No signature is required.
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