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3gsier | Contract

3 shHieh | Contract No: GEMC-511687704770582
e fafeT| Generated Date : 20-May-2024

Tra+ faarur| Organisation Details

U=y | Type : Central Government Tg | Designation :
AT | Ministry : Ministry of Labour and Employment Fudh HeR | Contact No. :
f¥mT| Department : NA £t 9méEt| Email ID :
TiTeH &1 918 | Organisation Name :  Employees Provident Fund Organisation (EPFO) Sigeéremgy | GSTIN :
Frafera & | Office Zone: Regional Office K R Puram Whitefield Bangalore

udr| Address :

@R faazor| Buyer Details

Regional PF Commissioner Grade II

080-25658003-

ro.krpuram@epfindia.gov.in
29BLRS05295D1D6

No. F-28 Building, NSU Block, ITI Campus, Dooravani Nagar,
Bangalore Mob: 8861760731,
BANGALORE, KARNATAKA-560016, India

farfta wfiepfa faaror | Financial Approval Detail

T wiferRRoT faaRor| Paying Authority Details

ST wenfd| IFD Concurrence : No Role: BUYER
T STATE &l T ST &l AT
. . - ! . RPFC-II l Offline
Designation of Administrative Approval: Payment Mode:
farxita srgte & g | RPECT 9 | Designation : Regional PF Commissioner Grade II
Designation of Financial Approval : e Sm$t | Email ID ro.krpuram@epfindia.gov.in
eSSy | GSTIN : 29BLRS05295D1D6
No. F-28 Building, NSU Block, ITI Campus, Dooravani Nagar,
Tar|Address: Bangalore Mob: 8861760731,
Bangalore, KARNATAKA-560016, India
fadhar faaror | Seller Details
S fashar amgEt| GeM Seller ID : I1BPA220007295824
Ut T A1 | Company Name : KARTHIK TELECOM SOLUTIONS

dudhs Fer | Contact No. :
gAd Y| Email ID :

uar| Address :

09008100011
lokesh@karthiktelecom.com

Bangalore, KARNATAKA-560043, -

THTEEHS Usfienvor W& | MSME Registration number :  UDYAM-KR-03-0274707

THEs "rTSie Sioft | MSE Social Category General
gaeEs fefr goft| MSE Gender : Male
Seaeramsy | GSTIN: 29ACAPLO500C1ZF (R)

No. 51,2nd Floor,,Sri Vinayaka Residency,1st Cross, K Channasandra,

*fSiech T o Uer § GST/TAX $9arsd usr fear SITQam | GST / Tax invoice to be raised in the name of - Consignee

faemor f7&s1 | Delivery Instructions : L1

I fqarur| Product Details

Ta
(INR & &=ft
3geH SIS I = fareE o R IR
fFaror| | 3 | (INR)| (INR)| afga)|
# 31geH faarur| item Description : g - . -
| P Ordered | Unit Unit Price | Tax Bifurcation Price
Quantity (INR) (INR) (Inclusive of
all Duties and
Taxes in INR)
3d1E &I M | Product Name : SYSTROME System Integration for Networking and Computing
Devices 2 Days 5
#ig|Brand : SYSTROME
§ig UhR|Brand Type : Registered Brand
m’uﬁ@mCatélogue Status: Catalogue- T]Ot verified by OEM ’ pieces 24,780 NA 24,780
&Q ST e 8| Selling As : Reseller not verified by OEM
Sroft &1 - 3k Tgufer| Category Name & Quadrant : System Integration for Networking and
Computing Devices (Q4)
#isd| Model: Systrome ISG 600 NGFW with 8 APs
Q?mﬂqqaﬂﬂ HSN Code: HSN not specified by seller
el € 7 | Total Order Value (in INR) 24,780
wRfSeh fgaror| Consignee Detail
. faeRor g1 e
feies & @ kS
PRleN, qs HETE|
die FeR| I¥ | Delivery To
%.4.|S.No wfEdt| Consignee Y| Item Lot No. HWET|Quantity|  FRATS| Bery
: Delivery Start
Completed
After
By
g | Designation : Regional PF Commissioner Grade II




&A1 3mgdt | Email ID : ro.krpuram@epfindia.gov.in SYSTROME System

Tudh | Contact : 080-25658003- Integration for

1 Sfgeéremse | GSTIN : 29BLRS05295D1D6 Networking and - 1 20-May-2024 04-Jun-2024
gdr| Address : No. F-28 Building, NSU Block, ITI Campus, Dooravani Computing Devices 2
Nagar, Bangalore Mob: 8861760731, Days 5

BANGALORE, KARNATAKA-560016, India

Product Specification for SYSTROME System Integration for Networking and Computing Devices 2 Days 5

3U-
faf&=1| Specification [f@F&sr|Sub- | 7= | Value
Spec
Buyer to provide adequate space and access to the authorized personnel of the system integrator to work in the specified area. Buyer
Buyer's shall also nominate a Nodal officer from its organization to coordinate with System integrator,To make available power
Obligations connection.,Air conditioner , dehumidifier needed to maintain enviromental condition required to operate all the items of the system (
unless these items are part of items to be supplied by vendor and ordered separately.)
To ensure that all information, data and or documents given to them by the Buyer are kept confidential. The entire work of system
integration and associated information as well as access to the buyer premises is given to the vendor/servise provider/ system
integrator under trust and hence any leakage of information or passing of the information for any commercial purpose/exploitation or
Buyer and Seller/ Obligation and any other purpose whatsoever shall amount to committing an offence of stealing and criminal breach of trust liable for criminal
System Integrator prosecution,No documents shall be allowed to be taken or transmitted outside the Buyers premises without written permission from

responsibilties

Obligations and buyer, in any manner what so ever. No employee of vendor/Service Provider/ system integrator shall share any documents or

Responsibilties ;J:tse};srt:tr:r information relating to it to any outside unauthorized person. Any Violation will render immediate termination of contract along with
forfeiture of Performance Security. Service Provider shall be wholly responsible in case of failure and will be liable to be prosecuted
under the jurisdiction of the local court, The Service Provider shall not carry and/or transmit any material, information, application
details, equipment or any other goods/material in physical or electronic form, which are proprietary to or owned by buyer, out of Buyer
premises without prior written permission from Buyer

OEM System Integrator has authorisation from OEM for all the hardware and software products covered in the system interation,Agreed to
Authorisation provide undertaking from OEM in the Name of Purchaser that OEM will provder support and spare for offered system for life time of
equipment,Agreed to provide OEM confirmation that offered system are the latest ( not end life).
System Integration is a process of building computing systems for clients by combining hardware, software, networking and storage
Synopsis products from multiple vendors/OEMs. The complete system may be distributed at multiple location with one or more control centre

connected to each location

Hardware and
software items
included in the | Firewalls - Packet filtering firewall : Circuit-level gateway : Stateful inspection firewall : Application level gateway : Next-generation

scope of firewall (NGFW)

integration or

CAMC

Scope of

Installation Firewalls - Packet filtering firewall : Circuit-level gateway : Stateful inspection firewall : Application level gateway : Next-generation

S £ | Commissioning | firewall (NGFW)
cope of Supply and Integration

Total Number 50
of Locations

Location X (Tier 1) : Bangalore, Chennai, Delhi, Hyderabad, Kolkata, Mumbai, Ahmedabad, Pune location Y (Tier 2): Agra, Ajmer, Aligarh,
Amravati, Amritsar, Asansol, Aurangabad, Bareilly, Belgaum, Bhavnagar, Bhiwandi, Bhopal, Bhubaneswar, Bikaner, Bilaspur, Bokaro
Steel City, Chandigarh, Coimbatore Nagpur, Cuttack, Dehradun, Dhanbad, Bhilai, Durgapur, Erode, Faridabad, Firozabad, Ghaziabad,
Gorakhpur, Gulbarga, Guntur, Gwalior, Gurgaon, Guwahati, Hubli-Dharwad,Hamirpurannur, Kanpur, Kochi, Kottayam, Kolhapur,

Classification of , : .
Kollam, Kota, Kozhikode, Kurnool, Ludhiana, Lucknow, Madurai, Malappuram, Mathura, Goa, Mangalore, Meerut, Moradabad, Mysore,

Locations
Nanded, Nashik, Nellore, Noida, Palakkad, Patna, Perinthalmanna, Pondicherry, Purulia Allahabad, Raipur, Rajkot, Rajahmundry,
Ranchi, Rourkela, Salem, Sangli,Shimla,Siliguri, Solapur, Srinagar, Thiruvananthapuram, Thrissur, Tiruchirappalli, Tirur, Tirupati,
Tirunelveli, Tiruppur, Tiruvannamalai, Ujjain, Bijapur, Vadodara, Varanasi, Vasai-Virar City, Vijayawada, Vellore, Warangal, Surat and
Visakhapatnam Location Z (Tier 3): All other cities

Number of X

i 50
Locations

Hardware and
software items
included in the | Firewalls - Packet filtering firewall : Circuit-level gateway : Stateful inspection firewall : Application level gateway : Next-generation
scope of firewall (NGFW)

integration at X
Location

System and
Integration
requirement at
location X

Building and Deploying integrated system by connecting various hardware and software components

Number of Y
Locations

50

Hardware and
software items
included in the | Firewalls - Packet filtering firewall : Circuit-level gateway : Stateful inspection firewall : Application level gateway : Next-generation
Locationwise Scope of scope of firewall (NGFW)

System integration integration at Y




location

System and
integration
requirement at
Location 'Y

Building and Deploying integrated system by connecting various hardware and software components.

Number of Z
Locations

50

Hardware and
software items
included in the
scope of
integration at Z
location

Firewalls - Packet filtering firewall : Circuit-level gateway : Stateful inspection firewall : Application level gateway : Next-generation
firewall (NGFW)

System and
integration
requirement at
Location Z

Building and Deploying integrated system by connecting various hardware and software components.

Technical
Support
Features

Support from Monday to Friday from 9:30 AM to 6:00 PM IST (Except Vendor Holidays)

Warranty
Period of
Comprehensive
Maintenance
and Technical
Support
included in the
scope of
integration &
installation
(Months)

Annual
Comprehensive
Maintenance
and Technical
Support after
expiry of
warranty
period (Year)

First Year

High Severity
Priority Issue,
P1 Consists of

Customer declared critical issue with the concurrence of customer and vendor management

Response Time
for Technical
Support Level
Commitment
for High
Severity Priority
Issue (P1) for X
Locations
(Maximum in
Hours)

10

Response Time
for Technical
Support Level
Commitment
for High
Severity Priority
Issue (P1) for Y
Locations
(Maximum in
Hours)

10

Response Time
for Technical
Support Level
Commitment
for High
Severity Priority
Issue (P1) for Z
Locations
(Maximum in
Hours)

10

Rectification




Scope of Technical
Support

Time of High
Severity Priority
Issue (P1) for X
Locations
(Maximum in
Hours)

Rectification
Time of High
Severity Priority
Issue (P1) for Y
Locations
(Maximum in
Hours)

Rectification
Time of High
Severity Priority
Issue (P1) for Z
Locations

60

Penalty for Non
Adharence to
P1 Response
Time of
Technical
Support Value
(Maximum 5 %
of Technical
Support Value)

NA

Medium
Severity Priority
Issue, P2
Consists of

Any fault which causes failure of a non-critical feature of the application

Response Time
for Technical
Support Level
Commitment
for Medium
Severity Priority
Issue (P2) for X
Locations
(Maximum in
Days)

Response Time
for Technical
Support Level
Commitment
for Medium
Severity Priority
Issue (P2) for Y
Locations
(Maximum in
Days)

Response Time
for Technical
Support Level
Commitment
for Medium
Severity Priority
Issue (P2) for Z
Locations
(Maximum in
Days)

Rectification
Time for
Medium
Severity Priority
Issue (P2) in X
Locations
(Maximum in
days)

Rectification
Time for
Medium
Severity Priority
Issue (P2)inY
Locations




(Maximum in
days)

Rectification
Time for
Medium
Severity Priority
Issue (P2)inZ
Locations

o

(Maximum in
days)

Penalty for Non
Adharence to
P2 Response
Time of
Technical NA
Support Value
(Maximum 3 %
Technical
Support Value)

Low Severity
Priority Issue, Any remote upgrade or support not associated with resolution of a P1 or P2 issue
P3 Consists of

Response Time
for Technical
Support Level
Commitment
for Low
Severity Priority
Issue (P3) for X
locations
(Maximum in
days)

Response Time
for Technical
Support Level
Commitment
for Low
Severity Priority
Issue (P3) for Y
locations
(Maximum in
days)

Response Time
for Technical
Support Level
Commitment
for Low
Severity Priority
Issue (P3) for Z
locations
(Maximum in
days)

Rectification
Time for Low
Severity Priority
Issue (P3)for X |6
locations
(Maximum in
days)

Rectification
Time for Low
Severity Priority
Issue (P3)forY |6
locations
(Maximum in
days)

Rectification
Time for Low
Severity Priority
Issue (P3)forZ | 6
locations
(Maximum in
days)

Penalty for Non
Adharence to




P3 Response
Time of
Technical NA
Support Value
(Maximum 2 %
Technical

Support Value)"

Number of

days for which
training to be 2
provided at

each location
Training

Batch size of
the trainee

Training
Coverage

NA

feeuft| Note:: Seller has given an undertaking that it has made arrangements for getting the stores from an authorized distributor / dealer / channel partner of the OEM of the
offered product. At the time of delivery of goods, Seller will provide necessary chain documents (in the form of GST Invoice) to prove that the supplied goods are genuine and are
being sourced from an authorized distributor / dealer / channel partner of the OEM. In case of any complaint about genuineness of the supplied products, Seller shall be
responsible for providing genuine replacement supplies.

Sifiefisht faeRor | ePBG Detail

NA

f7m 3k id | Terms and Conditions

1. General Terms and Conditions-

1.1 This contract is governed by the General Terms and Conditions, conditions stipulated to this Product/Service as provided in the Marketplace.

1.2 This Contract between the Seller and the Buyer, is for the supply of the Goods and/ or Services, detailed in the schedule above, in accordance with the General Terms and
Conditions (GTC) unless otherwise superseded by Goods / Services specific Special Terms and Conditions (STC) and/ or BID/Reverse Auction Additional Terms and Conditions
(ATC), as applicable

ie: g e STRES IS &1 IS §EaIeR Sl STaTehdl T8l &1 5 G&ITaST o e SHTST STTa/Ae 382 & oy A 7 81

Note: This is system generated file. No signature is required. Print out of this document is not valid for payment/ transaction purpose.
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