
 

अनुबंध|Contract
अनुबंध �मांक|Contract No: GEMC-511687725297248
अनुबंध "त"थ|Generated Date : 21-May-2024
बोली/आरए/पीबीपी सं3या|Bid/RA/PBP No.:  GEM/2024/B/4599632

संगठन "ववरण|Organisation Details
DEप|Type : Central PSU
मंJालय|Ministry : Ministry of Petroleum and Natural Gas
"वभाग|Department : INDIAN OIL CORPORATION LIMITED
संगठन का नाम|Organisation Name : INDIAN OIL Corporation Limited
कायाQलय RेJ|Office Zone: IOCL- Paradip Refinery

खरीदार "ववरण|Buyer Details
पद|Designation : Material manager
संपकQ  नंबर|Contact No. : 06722-255254-
ईमेल आईडी|Email ID : buyer70.iocl.panipat@gembuyer.in
जीएसट^आईएन|GSTIN : 21AAACI1681G1Z1

पता|Address :
IOCL Paradip Refinery ,Administrative Building, Post-Jhimani
,Via-Kujang Dist-Jagatsinghpur Odisha,
JAGATSINGHAPUR, ODISHA-754141, India

 

"वgीय hवीकृ"त  "ववरण|Financial Approval Detail
आईएफडी सहम"त|IFD Concurrence : No
Dशास"नक अनुमोदन का पदनाम|
Designation of Administrative Approval: CMTM

"वgीय अनुमोदन का पदनाम|
Designation of Financial Approval : SMTM

भुगतान Dा"धकरण "ववरण|Paying Authority Details
Role: PAO
भुगतान का तरीका|
Payment Mode: Offline

पद|Designation : Accounts Officer
ईमेल आईडी|Email ID : pao2.ipr.or@gembuyer.in
जीएसट^आईएन|GSTIN : 21AAACI1681G1Z1

पता|Address:
IOCL Paradip Refinery ,Administrative Building, Post-Jhimani
,Via-Kujang Dist-Jagatsinghpur Odisha,
Jagatsinghapur, ODISHA-754141, India

 
 

"व�ेता  "ववरण|Seller Details
जेम "व�ेता आईडी|GeM Seller ID : 8C0D200001240930
कंपनी का नाम|Company Name : JAGANNATH MINERALS
संपकQ  नंबर|Contact No. : 09829222442
ईमेल आईडी|Email ID : bhaskaragarwals@gmail.com

पता| Address :
Khasra No.904/801, NH15 Bikaner-Jaisalmer Highway,Jagannath Minerals,Near Khari Fanta, P.O. Gajner, Dist: Bikaner-334302
(Raj.),Gajner, Bikaner,
Bikaner, RAJASTHAN-334302, -

एमआईआई "r"त| MII Status : True
एमएसएमई सsया"पत|MSME verified : No
एमएसएमई पंजीकरण सं3या|MSME Registration number : UDYAM-RJ-08-0003299
एमएसई सामा"जक vेणी|MSE Social Category : General
एमएसई "लंग vेणी|MSE Gender : Male
जीएसट^आईएन|GSTIN: 08AAPFJ1010L1ZD (R) , (M)

*"जसके नाम के पR मx GST/TAX इनवॉइस पेश "कया जाएगा|GST / Tax invoice to be raised in the name of - Consignee

"वतरण "नद}श | Delivery Instructions : NA

उsपाद "ववरण|Product Details

# आइटम "ववरण|Item Description
आइटम
"ववरण|

Ordered
Quantity

इकाई |
Unit

इकाई मू�य
(INR)|

Unit Price
(INR)

कर "वभाजन (INR)|
Tax Bifurcation (INR)

मू�य 
(INR मx सभी
शु�क और कर

स"हत)|
Price

(Inclusive of
all Duties and
Taxes in INR)

1

उsपाद का नाम |Product Name :  High Silica Sand
�ांड|Brand :  Aqua Wash
�ांड Dकार|Brand Type :  Registered Brand
कैटलॉग  क� "r"त|Catalogue Status:  Catalogue not verified by OEM
कैसे  बेचा जा रहा है|Selling As :  Reseller not verified by OEM
vेणी का नाम और चतुथा�श|Category Name & Quadrant :  High Silica Sand (Q3)
मॉडल|Model: "SAND,HIGH SILICA,CCP,10-20 BS SIEVE 
एचएसएन कोड|HSN Code:  2505

3,000 kilogram 107 NA 321,000

कुल ऑडQर मू�य |Total Order Value (in INR) 321,000

 

परे"षती "ववरण|Consignee Detail

�.सं.|S.No परे"षती|Consignee वhतु|Item लॉट नंबर|
Lot No. माJा|Quantity

"दनांक के  बाद
"डलीवरी शुE

करना है|
Delivery Start

After

"वतरण पूरा कब
तक करना है|
Delivery To

Be
Completed

By

https://bidplus.gem.gov.in/bidresultlists?search_param=bidNo&search_by=GEM/2024/B/4599632


1

पद| Designation : -
ईमेल आईडी|Email ID : con1.ipr.or@gembuyer.in
संपकQ |Contact : 06722-255278-
जीएसट^आईएन|GSTIN : 21AAACI1681G1Z1
पता|Address : IOCL Paradip Refinery ,Administrative Building, Post-
Jhimani ,Via-Kujang Dist-Jagatsinghpur Odisha,
JAGATSINGHAPUR, ODISHA-754141, India

High Silica Sand - 3,000 21-May-2024 20-Jun-2024

Product Specification for High Silica Sand
"व"नद}श|Specification उप-"व"नद}श|Sub-Spec मू�य|Value
Custom Specification Custom Specification Yes  

 

"व�ेता  "व"श�ता दhतावेज़|Seller Specification Document:

1. SpecificationDocument1

mkp.gem.gov.in/catalog_data/catalog_support_document/54/46/368/CatalogAttrs/SpecificationDoc
ument/2021/12/27/2021_12_27_11_43_30_high-silica-sand-test-report_2021-12-27-11-43-
36_35fdbdac89400c
fae1566dc3036bf44a.pdf

खरीदार "व"श�ता दhतावेज़|Buyer Specification Document:

1. SpecificationDocument

mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/1387084/54/78/703/Catal
ogAttrs/SpecificationDocument/2024/2/8/rfq_for_item_no_10_2024-02-08-08-36-
10_b2e72596429402b0a7a3c1
f25ed12d6e.pdf

शु"�पJ|Corrigendum

1. तक बढ़ाया गया|Extended Upto :  2024-03-05 15:00:00

ईपीबीजी "ववरण | ePBG Detail

"नयम और शत�|Terms and Conditions

1. General Terms and Conditions-

1.1 This contract is governed by the  General Terms and Conditions, conditions stipulated to this Product/Service as provided in the Marketplace.
1.2 This Contract between the Seller and the Buyer, is for the supply of the Goods and/ or Services, detailed in the schedule above, in accordance with the General Terms and

Conditions (GTC) unless otherwise superseded by Goods / Services specific Special Terms and Conditions (STC) and/ or BID/Reverse Auction Additional Terms and Conditions
(ATC), as applicable

2. Buyer Added Bid Specific Terms and Conditions-

2.1 Generic: 
OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up to 25 percent of bid quantity at the time of placement of contract. The
purchaser also reserves the right to increase the ordered quantity by up to 25% of the contracted  quantity during the currency of the contract at the contracted rates. Bidders
are bound to accept the orders accordingly.

2.2 Generic: 
Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any responsibility in this regards. GST reimbursement will be as per actuals or as per
applicable rates (whichever is lower), subject to the maximum of quoted GST %.

2.3 Generic: 

Bidder shall submit the following documents along with their bid for Vendor Code Creation:

 a. Copy of PAN Card.

 b. Copy of GSTIN.

 c. Copy of Cancelled Cheque.

 d. Copy of EFT Mandate duly certified by Bank.

2.4 Generic: 
Supplier shall ensure that the Invoice is raised in the name of Consignee with GSTIN of Consignee only.

2.5 Generic: 
While generating invoice in GeM portal, the seller must upload scanned copy of GST invoice and the screenshot of GST portal confirming payment of GST.

2.6 Scope of Supply : 
Scope of supply (Bid price to include all cost components) : Only supply of Goods

2.7 Buyer Added Bid Specific ATC : 
Buyer Added text based ATC clauses

सलाहकार ब�क | Advisory Bank : NA

ईपीबीजी D"तशत (%) | ePBG Percentage(%): NA

 

https://mkp.gem.gov.in/catalog_data/catalog_support_document/54/46/368/CatalogAttrs/SpecificationDocument/2021/12/27/2021_12_27_11_43_30_high-silica-sand-test-report_2021-12-27-11-43-36_35fdbdac89400cfae1566dc3036bf44a.pdf
https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/1387084/54/78/703/CatalogAttrs/SpecificationDocument/2024/2/8/rfq_for_item_no_10_2024-02-08-08-36-10_b2e72596429402b0a7a3c1f25ed12d6e.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20240208


Special Instructions to Bidders/Special Conditions of Contract
1)      Bidder has to submit scan copy of duly signed and stamped or digitally signed copy of Technical specification of IOCL and scop

e of supply as a token of acceptance.

2)      Bidder has to submit scan copy of duly signed and stamped or digitally signed copy of Technical deviation sheet as “Nil” deviat
ion, in case there is no deviation to our Technical specification.

3)      In case of any deviation to IOCL’s Technical specification, Bidder has to submit “Technical deviations” sheet mentioning all the 
Technical Deviations as per attached format given in special instruction to bidder. If the deviation sheet is not submitted along w
ith bid it shall be treated as NIL deviation bid.

4)      Bidder has to submit the bid without any commercial deviations. Bid with commercial deviation shall be rejected.

5)      Please note that any deviations/ reservations/ notes/ comments etc., givens elsewhere in the offer  other than the “Technical de
viations” shall not be considered.

6)      The responsibility of downloading the tender documents including corrigendum, if any, and subsequent uploading of offer shall 
rest with the bidder.

7)      IOCL reserves the right to make any changes in the terms and conditions of Enquiry and to accept or reject any or all the bids w
ithout assigning any reason and without incurring any liability to the affected bidder(s). Tender can be abandoned without assign
ing any reason and no compensation shall be paid for the efforts made by the bidder.

8)      In case of any conflict between PO text/ technical specifications/ drawings/ ITP, as such, the more stringent requirement shall g
overn. However, the bidder should ask IOCL for clarifications before arriving at any conclusion.

9)      The bidder declares that none of the e-documents have been tampered with. In case of tampering of e-documents, the bid shall
be rejected outright and EMD, if applicable, forfeited without prejudice to any other rights or remedies available to IOCL.

 

10)  If a bidder withdraws its bid within validity period for any reason, their bid shall not be further evaluated, and suitable penal acti
on taken which may include EMD forfeiture and / or holiday listing action as per the discretion of IOCL.

 

11)  The intimation to the bidders to match the price of the lowest bidder as per tender condition may be given to some/all accepted 
bidders. Please note that merely matching this price shall not confer on you the right to get the order as the order shall be decid
ed as per the terms of the tender i.e., the clause for splitting read with purchase preference clause, if any, mentioned in the tend
er document.

 

12)  The bidders to quote competitive prices considering the fact that price negotiations, if required, to be held with the lowest bidd
er only.

 

13)  IOCL reserves the right to accept or prefer any tender or to abort the bidding process without assigning any reason whatsoever.

 

14)  Although normally the lowest responsive bid amongst the bids submitted by bidders and considered by IOCL to be qualified and 
competent shall be preferred, IOCL reserves the right not to accept the lowest bid if in its opinion this is not in the interest of IOC
L.

 

15)  Consortium bids shall not be accepted unless specified in the tender.

 

16)  Negotiations will not be conducted with the bidders as a matter of routine. However, IOCL reserves the right to conduct price ne
gotiations.

 

17)  If a bidder withdraws its bid within validity period for any reason, their bid shall not be further evaluated, and suitable penal acti
on taken which may include EMD forfeiture and / or holiday listing action as per the discretion of IOCL.

18)  Bid Security Declaration (BSD) in lieu of EMD

Bid Security Declaration (BSD) shall, normally, be taken from bidders in lieu of EMD (Annexure A). BSD shall also be taken from bidde
rs who are otherwise exempt from submission of EMD (e.g. MSE / Start-up / any exempted bidder category bidders).

BSD undertaking shall state that the defaulting bidder may be debarred for a period of 6 months in case of stated breach. Thi
s period shall, however, be as per GeM terms and conditions.

Bidder has to submit Bid Security Declaration, on their Company Letterhead as per the attached format (annexure-3) In lieu 
of Earnest Money Deposit.

19)  Forfeiture of EMD: Earnest Money shall be forfeited in the following circumstances:

 
i. In case the bidder tampers the tender document, alters / modifies / withdraws the bid suomoto after opening the bids (Tech



nical bids in case of two bid system) within the validity period.
ii. In case the bidder submits false/fraudulent/fake/ forged documents.
iii. In case the tender is accepted, and the vendor fails to deposit the PBG or to execute the contract.
 
In (i) and (ii) above the tender submitted by the bidder shall be rejected. In all the above cases suitable penal action may be t
aken which may include EMD forfeiture and / or holiday listing action as per the discretion of IOCL. In case of procurement thr
ough GeM, relevant policy of GeM shall be applicable.
If a bidder withdraws its bid within validity period for any reason, their bid shall not be further evaluated, and suitable penal 
action taken which may include EMD forfeiture and / or holiday listing action as per the discretion of IOCL.
 

20)    Modalities to followed with respect to Bank Guarantee confirmation issued against PBG and EMD for Subject tender :-

 

Bidders may get the Bank Guarantee issued from any Bank recognized as Scheduled Bank by Reserve Bank of India. Earlier, u
pon receipt of the Original Bank Guarantee, IOCL was seeking confirmation of the same directly from the issuer Bank / branch
to check the authenticity of instrument. However, for faster confirmation of the Bank Guarantee, henceforth Bidders to ensur
e that BG issuing bank will send SFMS in IFN 760COV (for any new Bank Guarantee) and IFN 767COV (for any amendment in b
ank guarantee) through the SFMS Platform as per the mandatory fields given below.

Filed No Description    Value

7034 Name of the Beneficiary Indian Oil Corporation limited

7035 Beneficiary IFSC ICIC0000007

7036 Beneficiary Branch Name and

Address

ICICI Bank , 9A , Phelps Building,

Connaught Place, New Delhi‐110001

7037 Sender to Received Information IOCL9070
 

21)  One Bid per Bidder: A Bidder shall submit only one bid in the same bidding process. A Bidder who submits or participates in mor
e than one bid will cause all the offers in which the bidder has participated to be disqualified. Alternative price bids are not accep
table.

 
By making a bid pursuant to the Tender Documents, the bidder / tenderer shall be deemed to have declared that the bidder / 
tenderer has not made any other bid or a multiple bid as understood or deemed in terms of this clause.
 
All the multiple bids of a bidder shall be rejected and the Earnest Money Deposit for all such bids shall be forfeited, not by wa
y of penalty or liquidated damages but by way of reimbursement of the pre-estimated costs likely to be incurred by the OWN
ER towards bidding process and in the scrutiny and evaluation of bids.

 

22)  Invalid Tenders and tenders liable for rejection:

 
A Tender is liable for rejection in the following circumstances, if a bidder:
 

                                i.            Does not pay the EMD before deadline.

                              ii.            Does not fulfill minimum pre-qualification criteria as per the Tender Documents.

                            iii.            Stipulates the validity period less than what is stated in the Tender Documents and refuses to extend.

                            iv.            Stipulates their own conditions and does not agree to withdraw the deviations, rendering their bid unacce
ptable.

                              v.            Does not submit bid in the prescribed format making it impossible to evaluate the bid.

                            vi.            Indulges in tampering of tender documents.

                          vii.            Does not conform to any tender condition which stipulates non-conformance of tender conditions as a reje
ction criteria.

                        viii.            Submits false/ fraudulent / forged documents.

                            ix.            Influences tender outcome.

 

23)  Cartel Formation / Pool Rates/Bid rigging/Collusive bidding:

 
Cartel formation, bid rigging, collusive bidding are against the basic principle of competitive bidding and defeats the very pur
pose of open and competitive tendering system. Such practices are severely discouraged. Suitable administrative actions whi
ch include but no limited to rejecting the offers, holiday listing action as per policy in vogue for breach of integrity may be ini
tiated in such cases.

 

24)  Delivery Period:



As per Tender
 

IOCL reserves the right to reject any deviation to delivery terms not meeting IOCL’s requirement after giving one chance to t
he bidder to accept IOCL’s requirement.

 

25)  Pre-Qualification Criteria, PQC (Commercial experience criteria)

 

 “Not Applicable” 

 

 
For fulfilling the experience criteria any one of the following documents may be considered as valid proof for meeting the exp
erience criteria:
 

i) Purchase Order along with Invoice(s) {with self-certification that supplies against invoice has been successfully executed}.
Uploading the invoice(s) on the e-portal is considered as self-certification by the bidder that supplies against the invoices hav
e been successfully executed to the required value.

ii) Purchase Order along with Bank Certificate indicating payment against the PO.
 
iii) Purchase Order along with Execution certificate by client indicating executed order value. In case the execution certificate
does not mention the executed value, the bidder shall have to submit other documents as mentioned here indicating execute
d value.
 
iv) In case, bidder cites any reference of job executed for IOCL (bidder to clearly mention the IOCL PO number and PO date in 
their offer) and bidder has not / is not able to furnish documentary evidence, the internal records of IOCL shall be considered 
against proof of fulfillment of commercial or technical experience criteria. LR date / RC (101/103 movement type in SAP) date 
(if LR date is not available in SAP) shall be deemed as date of execution.
 
v) In case multiple orders have been placed against a single rate contract and the cumulative order value satisfies the PQC, it
may also be considered, subject to submission of other documents as mentioned above. Multiple GeM contracts against one G
eM bid on a particular vendor is to be considered as a single PO for PQC evaluation.

 

vi) Acceptance of PQ Documents of related / unrelated parties shall be as follows :-

Sl. No
. Scenario Financial credentials Techno-commercial Experience Criteria

1 A new entity formed as a r
esult of merger of two co
mpanies and the earlier co
mpanies cease to exist

New Entity can use financial ex
perience of any of the merged c
ompanies in case balance sheet
of the new entity is not availabl
e

New Entity can use experience of any o
f the merged companies

2 An entity (A) takes over a
nother entity (B) and B ce
ases to exist (or the speci
fic business vertical of B c
eases to exist)

Financial credentials of the bid
ding entity

New Entity can use experience of any o
f the two companies

3 Parent company (bidder) 
using the credentials of its
subsidiary

Financial credentials of the bid
ding entity

Parent company can use the credential
s of its subsidiaries

4 Indian subsidiary (bidder) 
using the credentials of its
Foreign Principals

Financial credentials of the bid
ding entity. In case the bidding
entity’s Balance Sheet (BS) is n
ot yet made, BS of the Parent C
ompany shall be acceptable.

Credentials of the Foreign Principals ca
n be used. However, the foreign princip
al shall be required to furnish a legally 
enforceable undertaking that they shal
l be jointly and severally liable, along w
ith the bidder, for the successful execu
tion of the order, if awarded. Warranty 
period for such bidders shall be 18 mon
ths from commissioning or 24 months f
rom supply, whichever is earlier. Bidder
shall have manufacturing facility in Indi
a.

 



If JV is allowed in the tender, then the partner company on the basis of whom the JV qualify in the tender should have minimum 5
0% equity holding in JV. Such company shall provide undertaking that they will not dilute their equity holding in JV till the executi
on of contract and defect liability period is over.

 

26)  Pre-Qualification Criteria, PQC (Financial: Annual Turnover): Not applicable

 
The Annual Turnover (ATO) of the bidder during any of the preceding three financial years should be at least Rs 0.00 lakh.

 

In case the NIT publication date is within September or last date for filing audited balance sheet as notified by CBDT, the bid
der can submit the balance sheets of any of the previous three Financial Years (excluding the immediately preceding year).

 

For fulfilling the financial criteria, bidder may give any of the following documents:

                                i.            Audited Balance Sheet with profit & loss statement / Annual Report with Profit & Loss statement (with U
DIN).

                              ii.            Balance sheet with Profit & Loss statement available in public domain.

                            iii.            In case of GeM, pre verified turnover of bidder shown on GeM portal can be considered.

 

27)  Notwithstanding any other condition / provision in the tender documents, bidders are required to submit complete documents pe
rtaining to Pre-Qualification Criteria (PQC) along-with their offer.

 

IOCL reserves the right to complete the evaluation, with or without seeking any additional supporting documents / clarifications.

 

28)  Submission of authentic documents is the prime responsibility of the bidder. However, IOCL reserves the right to verify the PQC 
documents submitted by the bidder(s). For the purpose of verification, bidders shall submit complete client details with names, a
ddress, phone numbers and e-mail id with the understanding that IOCL may contact the bidder’s client to verify the PQC documen
ts. Bidders may have to submit CA certified / notarized copy of PQC documents, as required by IOCL. Non submission of these doc
uments, if asked for, will lead to rejection of offer. Should IOCL decide to place order pending verification of PQC documents, pay
ment shall be made only after completion of order. If at any stage, the PQC documents are found to be forged / false, suitable pe
nal action shall be taken, which may include EMD forfeiture, termination of order (wherever applicable) and holiday listing the ve
ndor.

 

INSTRUCTION TO BIDDER FOR TRANSPORTATION OF MATERIALS

Successful Bidder (Vendor) to dispatch the materials by any bank approved road transporters. Necessary Road Permits/Way Bills is 
in the scope of supplier. Materials should be booked on Freight paid basis and dispatched on door delivery basis to our IOCL Paradi
p Refinery, Central stores.

SAFETY PRACTICES IN MATERIAL DISPATCH & TRANSPORTATION

Refinery being sensitive establishment from fire and safety point of view, therefore there are certain rule and regulation while enteri
ng the vehicle and personnel in Central Stores, Paradip Refinery.

Vendor to ensure availability of required original and valid documents for entry of Vehicle carrying Consignment / Material inside the 
Refinery Premises like RC Book, Insurance Papers, Fitness certificate of Vehicle (Tanker/Truck/Container), Driving License and Cleane
r's photo pass etc. at the time of dispatch of Materials & delivery at Paradip Refinery. Vendor to also ensure that the materials / supp
lies under the PO are transported through registered common carrier only as per relevant provisions of the updated Road Act (Motor 
vehicle act 1988 & its latest updated revision). This shall enable CISF at Paradip Refinery to allow them smoothly inside Refinery due 
to security reasons and avoiding any hassles at Refinery Gate.

Truck / Tanker should report at IOCL gate by 8.30 am (excluding Sundays or holidays as per Refinery norms) in order to facilitate unl
oading at the earliest and release of trucks.

For Entry in Refinery Premises, Vehicle should be fitted with Spark Arrestor, Fire Extinguisher & back horn. Drives and Cleaner shoul
d wear PPE i.e. Shoes, Apron and Safety Helmets.

CNG / Two Stroke engine Vehicles are not allowed to enter the refinery premises. Please ensure to send the material in Non-CNG / No
n-Two Stroke Engine Vehicles only.

i) Motor vehicle act: Vehicles shall follow motor vehicle act 1988 & its latest updated revision and all other applicable laws of land du
ring transportation of the material from bidder’s works to Paradip Refinery.

ii) Successful Vendor to indicate the name of driver/khalasis on the lorry receipt/challan etc. so that the same can be verified at the e
ntry gate while allowing entry by CISF.   khalasis (Cleaner) should have at least one ID card such as Aadhar Card , Bank Passbook ,
Driving License  etc. This is required for enhancing security measures for incoming material.

iii) Successful Vendor to also ensure availability of required original and valid documents like RC Book,  Insurance Papers, Fitness cer
tificate of Vehicle (Tanker/Truck/Container), Driving License and Cleaner’s photo pass  etc. at the time of dispatch of Materials & d



elivery at Paradip Refinery. This shall enable CISF at Paradip Refinery to allow them smoothly inside Refinery due to security reas
ons and avoiding any hassles at Refinery Gate. In case of non availability of original RC Book in the vehicle, Notarised (True Copy) 
of RC Book will also be accepted. Vehicle propelled by CNG/LPG or vehicles having less than 4 wheels viz. 3 wheelers etc. are not al
lowed in Refinery

  vi) Penalties for Violation / Non-adherence of safety procedures and practices (Applicable for Tenders/Purchase Orders involving 
site work):

a) Violation of applicable Safety, Health and Environment related norm a penalty of 

    Rs.5,000.00 per occasion

b) Violation as above resulting in any physical injury, a penalty of 0.5% of the contract value (maximum of Rs.2,00,000.00) pe
r injury in addition to Rs.5,000.00 per occasion as in item a.

c)  Fatal accident, a penalty of 1% of the contract value (maximum of Rs.10,00,000.00) per injury in addition to Rs.5,000.00 p
er occasion as in item a.

The vendor is advised to take appropriate insurance policy for the effective implementation of the above penalty provision.

In case of accidents depending on the seriousness of injury etc. in addition to the hospitalization / treatment charges and gro
up insurance amount, compensation shall be paid by the vendor to the affected person / his family members in presence of En
gineer-in-charge as per Workmen Compensation Act.

 

Vendor Invoice Management

Communication to Vendors

 

Dear Vendors,                                                                                       

 Indian Oil has been keeping its systems updated with latest developments and newest technologies to efficiently add to the delight 
of our partner vendors. Many digitalization steps have been taken in the past and have been successfully implemented with the conti
nuous support of partners.

 We are introducing Vendor Invoice Management system for centralized processing of invoices for supply of goods and servic
es with an intent to further expedite the payment process. A centralized query management system including self-help is also being i
ntroduced for convenience of the vendors on tracking details related to payments.

 

A.    Invoice Management System

 With effect from 04.07.2022, original copy of invoice raised on this office against SAP PO shall be submitted to the following 
address: -

Indian Oil Corporation Limited

IBM Building, 2nd Floor,

A 26, Rani Ramgarh Road,

Block A, Industrial Area,

Sector 62, NOIDA,

Uttar Pradesh-201309

Only Original Invoice along with supporting invoices for any reimbursement like freight & inspection bills should be sent to th
e above address. The documents like Inspection Release Note, Test Certificate, Bank Guarantee  etc. in original should continue to be 
submitted to the Office of supply or service.

 Invoice raised against order other than SAP PO/GEM Contract should continue be submitted to the office of supply of Goods and serv
ices

             To achieve the full benefit of the newly introduced system, you are requested to note the following changes in Invoicing and s
ubmission of the same: -

 Invoice Requirement - Physical

Digitally signed invoice uploaded through Vendor Portal is preferred.

However, where vendor submits the physical copy of the invoice, following points may be ensured: -

·         It should not be handwritten invoice.

·         It should be in English language only.

·         It should not be photocopy.

·         It should not be carbon copy.

·         It should not be Dot Matrix Print copy.

·         Invoice should not be damaged or tampered and should always be preserved in original state.



·         Writing of comments, remarks etc. on the Invoice may be avoided.

 

2.    Invoice Requirement - Content

·         Mention PO Number on Invoice where invoice is raised against SAP Order

·         Where SAP Order not issued, vendor should mention details of IOCL Officer like email on whose order work has bee
n executed

·         Invoice should be in line with Order conditions

·         Invoice should comply with applicable GST provisions including HSN/SAC Code

·         Ensure that the address in Invoice is correctly mentioned as per Order including Company Code & Plant Code availa
ble on Order

·         In case where Vendor knows its SAP Vendor Code with Indian Oil, the same should also be captured on the body of I
nvoice

 

3.    Price Reduction on account of Delay

·         Raise invoice after effecting Price Reduction on account of Delay in Invoice, wherever applicable.

·         In case where request for time extension has been submitted but not approved by EIC, invoice still should be raise
d by reduced amount.

·         Subsequently, Vendor can issue Debit Note when time extension is granted after raising of invoice.

·         This process will eliminate the requirement of credit note for GST accounting and consequential delay in processing
payment of the entire amount due to complication of GST input credit.

  

4.    Other Requirements

·         Ensure that Bank Guarantee, wherever applicable, has been submitted at local office of the place of supply/ service
as per required format

·         Ensure submission of all the documents at local office of the place of supply/ service in line with conditions of the c
ontract

 

B.    Query Management System

 

For expeditious resolution of queries from the vendors, Round the clock Self-help tool (BOT), Webform, Dedicated Email and 9
to 5 Helpdesk have been introduced, details of which are as under: -

Email VIMHelpdesk@indianoil.in

Helpdesk Phone +91 120 6730555

 

In order to further enhance the Vendor Experience, a Web-based self-help Chatbot “ Indu” has been developed.  

Key features include status of invoice, payment details including deductions, if any, and the UTR details checked in the below lin
k

https://apps.indianoil.in/vim/resources/out/index.html

.

2.8 Buyer Added Bid Specific ATC : 
Buyer uploaded ATC document Click here to view the file .

नोट: यह "सhटम जनरेटेड फाइल है। कोई हhताRर क� आव�यकता नह� है। इस दhतावेज़ का "Dंट आउट भुगतान/लेनदेन उ�े�य के  "लए मा�य नह� है। 

Note: This is system generated file. No signature is required. Print out of this document is not valid for payment/ transaction purpose.
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