
 

अनुबंधअनुबंध|Contract|Contract
अनुबंधअनुबंध  �मांक�मांक|Contract No: |Contract No: GEMC-511687730734167
अनुबंधअनुबंध  "त"थ"त"थ|Generated Date :|Generated Date : 31-May-2024
बोलीबोली//आरएआरए//पीबीपीपीबीपी  सं3यासं3या|Bid/RA/PBP No.:|Bid/RA/PBP No.:  GEM/2024/B/4843678

संगठनसंगठन  "ववरण"ववरण|Organisation Details|Organisation Details
CDप|Type : Central Autonomous
मंIालय|Ministry : Ministry of Health and Family Welfare
"वभाग|Department : Department of Health and Family Welfare
संगठन का नाम|Organisation Name : N/A
कायाPलय QेI|Office Zone: Pasteur Institute Of India, Coonoor, Nilgiris

खरीदारखरीदार  "ववरण"ववरण|Buyer Details|Buyer Details
पद|Designation : Sr Research Officer
संपकP  नंबर|Contact No. : 0423-2231852-
ईमेल आईडी|Email ID : sro.pii-mohfw@nic.in
जीएसट`आईएन|GSTIN : 33AAAAP0976B1ZZ

पता|Address : Pasteur Institute of India Coonoor,
NILGIRIS, TAMIL NADU-643103, India

 

"वdीय"वdीय  eवीकृ"तeवीकृ"त  "ववरण"ववरण|Financial Approval Detail|Financial Approval Detail
आईएफडी सहम"त|IFD Concurrence : No
Cशास"नक अनुमोदन का पदनाम|
Designation of Administrative Approval: ADMINISTRATIVE OFFICER

"वdीय अनुमोदन का पदनाम|
Designation of Financial Approval : DIRECTOR

भुगतानभुगतान  Cा"धकरणCा"धकरण  "ववरण"ववरण|Paying Authority Details|Paying Authority Details
Role: PAO
भुगतान का तरीका|
Payment Mode: Offline

पद|Designation : Administrative Officer
ईमेल आईडी|Email ID : admn.pii-mohfw@nic.in
जीएसट`आईएन|GSTIN : N

पता|Address: Pasteur Institute of India Coonoor,
NILGIRIS, TAMIL NADU-643103, India

 
 

"व�ेता"व�ेता  "ववरण"ववरण|Seller Details|Seller Details
जेम "व�ेता आईडी|GeM Seller ID : 7AF8190000749770
कंपनी का नाम|Company Name : Kaushal Devidas Harpalani
संपकP  नंबर|Contact No. : 09724332075
ईमेल आईडी|Email ID : kdhgem@gmail.com

पता| Address : 50,BHAGWATI PARK SOCIETY , OPP. GEET GOVIND FLATS,HONEY PARK ROAD,ADAJAN , SURAT,
Surat, GUJARAT-395009, -

एमएसएमई सpया"पत|MSME verified : No
एमएसएमई पंजीकरण सं3या|MSME Registration number : UDYAM-GJ-22-0187512
एमएसई सामा"जक sेणी|MSE Social Category : General
एमएसई "लंग sेणी|MSE Gender : Male
जीएसट`आईएन|GSTIN: 24AEDPH5642E1ZX (R)

*"जसके नाम के पQ मx GST/TAX इनवॉइस पेश "कया जाएगा|GST / Tax invoice to be raised in the name of - Consignee

"वतरण "नद|श | Delivery Instructions : null

उpपादउpपाद  "ववरण"ववरण|Product Details (PAC)|Product Details (PAC)

## आइटमआइटम  "ववरण"ववरण|Item Description|Item Description
आइटमआइटम
"ववरण"ववरण||

OrderedOrdered
QuantityQuantity

इकाईइकाई | |
UnitUnit

इकाईइकाई  मू�यमू�य
(INR)|(INR)|

Unit PriceUnit Price
(INR)(INR)

करकर  "वभाजन"वभाजन (INR)| (INR)|
Tax Bifurcation (INR)Tax Bifurcation (INR)

मू�यमू�य  
(INR (INR मxमx  सभीसभी
शु�कशु�क  औरऔर  करकर

स"हतस"हत)|)|
PricePrice

(Inclusive of(Inclusive of
all Duties andall Duties and
Taxes in INR)Taxes in INR)

1

उpपादउpपाद  काका  नामनाम |Product Name :  |Product Name : Impact By Honeywell 4MP BULLET CAMERA
�ांड�ांड|Brand : |Brand : Impact By Honeywell
�ांड�ांड  CकारCकार|Brand Type : |Brand Type : Registered Brand
कैटलॉगकैटलॉग  क�क�  "�"त"�"त|Catalogue Status: |Catalogue Status: OEM verified catalogue
कैसेकैसे  बेचाबेचा  जाजा  रहारहा  हैहै|Selling As : |Selling As : OEM verified Reseller
sेणीsेणी  काका  नामनाम  औरऔर  चतुथा�शचतुथा�श|Category Name & Quadrant : |Category Name & Quadrant : Camera for CCTV System (Q2)
मॉडलमॉडल|Model:|Model: I-HIB4PI-EL 4MP Bullet Audio Camera 
एचएसएनएचएसएन  कोडकोड|HSN Code: |HSN Code: HSN not specified by seller

14 pieces 4,565.72 NA 63,920.08

कुल ऑडPर मू�य |Total Order Value (in INR) 63,920.0863,920.08

 

परे"षतीपरे"षती  "ववरण"ववरण|Consignee Detail|Consignee Detail

�.सं.�.सं.|S.No|S.No परे"षतीपरे"षती|Consignee|Consignee वeतुवeतु|Item|Item लॉटलॉट  नंबरनंबर||
Lot No.Lot No. माIामाIा|Quantity|Quantity

"दनांक"दनांक  केके  बादबाद
"डलीवरी"डलीवरी  शुDशुD

करनाकरना  हैहै||
Delivery StartDelivery Start

AfterAfter

"वतरण"वतरण  पूरापूरा  कबकब
तकतक  करनाकरना  हैहै||
Delivery ToDelivery To

BeBe
CompletedCompleted

ByBy

1

पद| Designation : -
ईमेल आईडी|Email ID : sro.pii-mohfw@nic.in
संपकP |Contact : 0423-2231852- Impact By Honeywell

- 14 31-May-2024 15-Jun-2024

https://bidplus.gem.gov.in/bidresultlists?search_param=bidNo&search_by=GEM/2024/B/4843678


जीएसट`आईएन|GSTIN : 33AAAAP0976B1ZZ
पता|Address : Pasteur Institute of India Coonoor,
NILGIRIS, TAMIL NADU-643103, India

4MP BULLET CAMERA

Product Specification for Impact By Honeywell 4MP BULLET CAMERAProduct Specification for Impact By Honeywell 4MP BULLET CAMERA
"व"नद|श"व"नद|श|Specification|Specification उपउप--"व"नद|श"व"नद|श|Sub-Spec|Sub-Spec मू�यमू�य|Value|Value

IMAGE SENSOR

Image Sensor Type CMOS  

Image Sensor Size 0.357  inch

Camera Image Sensing capacity (Picture Mode) 4MP  

Resolution 1080P ( 1920 x 1080 ),HD (1280 x 720 Pixel),D1 (704 x 480 Pixel),4K
HD (3840 X 2160 Pixel)  

Day/Night Capable Yes  

IR illumination Range(mtr) 50  

CAMERA TYPE

Type of Camera Housing BULLET CAMERA  

IP Camera Yes  

PTZ Camera No  

OPTICS

Lens Type Fixed  

Focal Length(mm) 3.6  

Iris Control Fixed iris  

Focus Mode NA  

VIDEO

Frame Rate (fps) 25,30  

Video Compression H.264,H.265+  

Video Streaming Dual compressed stream  

PAN / TILT / ZOOM

Panning Range NA  

Pan Speed (deg/sec) NA  

Tilt Range below horizontal (deg) NA  

Tilt Range above horizontal (deg) NA  

Tilt Speed (deg/sec) NA  

Optical Zoom NA  

Digital Zoom 10X  

AUDIO

Audio Support Yes  

Audio Compression G.711,G711ulaw  

Audio Streaming One-Way  

Number of Audio Input Channel 1  

Number of Audio Output Channel NA  

External Microphone Support No  

ALARM

Alarm Support No  

Number of Alarm Digital Input NA  

Number of Alarm Relay Output NA  

Pre/Post Alarm Buffer Yes  

SECURITY

Multi Level User ID/Password Yes  

IP Address Filtering Yes  

Encrypted Data Transmission HTTPS (SSL/TSL)  

PERFORMANCE

Minimum Illumination for Capturing Color Image 0.002  lux

Electronic Shutter Speed(sec) 1 to 1/100,000  

WDR (Wide Dynamic Range) DWDR  

SNR (Signal to Noise Ratio) 50-60  

Auto Exposure Auto Level Control  

White Balance ( Indoor/Out door/Manual Selectable) Yes  

Auto Gain Control (On/Off selectable) Yes  



FEATURES

Back Light Compensation Yes  

Remote Administration (Remote configuration and status using web based tool) Yes  

Remote System Update Over Network Yes  

PC Client (PC application client with a channel recording feature support) Yes  

Web Client (Viewer through HTTP system configuration) Yes  

On Screen Display in English Yes  

ONVIF Support ( Profile S and G )  

Presets 0  

Group Touring 0  

Privacy Zones 4  

NETWORK AND
INTERFACE

Supported Protocols UDP,DHCP,RTP,HTTP,ICMP,HTTPS,RTSP,NTP,UPnP,TCP/IP,IPv4,IPv6
 

IP Support Static,Dynamic  

Signal Processing Digital Signal Process  

IPv6 ready Yes  

Wireless No  

Simultaneous Connections 7  

STORAGE
On Board SD Card Support No  

SD Card Memory(GB) NA  

HOUSING

Installation Type Outdoor  

Material of the Housing construction Plastic  

Protection IP67  

Vandal Resistant Housing No  

If Yes, IK rating NA  

Mounting bracket Wall Mounted  

Weight 350  gram

Dimensions (mm x mm x mm) 208x81x81  

POWER SUPPLY

Power Input 12 V DC,PoE  

Power Consumption 6  Watt

Suitable Adapter Shall be Supplied to Make the Equipment Work on 230 V (+/- 10
%), 50 Hz NA  

OPERATING
CONDITIONS

Operating Temperature Range - 30 to +60 deg C  

Relative Humidity Non Condensing (%) 95  

WARRANTY / SERVICES

Warranty 2  year

Time for Replacement of Defective Product During Warranty Period 72  hour

Supply of Compatible drivers and software included Yes  

ENVIRONMENTAL /
CERTIFICATION

Availability of facility & infrastructure for verification of all parameters, features,
and capability with Seller No  

Availability of facility to test signal to noise ratio of camera at 0-01 lux No  

Conformity to Dry Heat test at 55 degree C for 16 hours as per IS :9000 latest Yes  

Conformity to Damp heat at 40 degree C - 95% RH (cyclic test): two cycles of 16+8
hours as per IS: 9000 latest Yes  

Conformity to Cold test at -10 / -20 degree C for 4 hours as per IS: 9000 latest, as
applicable Yes  

BIS Registration for safety general requirements as per IS 13252 (Part 1):latest Yes  

Availability of Type Test Report from Central Govt /NABL/ILAC accredited lab to
prove conformity to specification Yes  

Test Report Number and Date MTL/2K22/0204  

Name and Address of Test Lab Matrix Test Labs  

Certification BIS  

 



शु"�पIशु"�पI|Corrigendum|Corrigendum

1. तकतक  बढ़ायाबढ़ाया  गयागया|Extended Upto : |Extended Upto : 2024-04-29 15:00:00

ईपीबीजीईपीबीजी  "ववरण"ववरण  | ePBG Detail| ePBG Detail

"नयम"नयम  औरऔर  शत�शत�|Terms and Conditions|Terms and Conditions

1. General Terms and Conditions-1. General Terms and Conditions-

1.11.1 This contract is governed by the This contract is governed by the General Terms and ConditionsGeneral Terms and Conditions, conditions stipulated to this Product/Service as provided in the Marketplace., conditions stipulated to this Product/Service as provided in the Marketplace.
1.21.2 This Contract between the Seller and the Buyer, is for the supply of the Goods and/ or Services, detailed in the schedule above, in accordance with the General Terms andThis Contract between the Seller and the Buyer, is for the supply of the Goods and/ or Services, detailed in the schedule above, in accordance with the General Terms and

Conditions (GTC) unless otherwise superseded by Goods / Services specific Special Terms and Conditions (STC) and/ or BID/Reverse Auction Additional Terms and ConditionsConditions (GTC) unless otherwise superseded by Goods / Services specific Special Terms and Conditions (STC) and/ or BID/Reverse Auction Additional Terms and Conditions
(ATC), as applicable(ATC), as applicable

2. Buyer Added Bid Specific Terms and Conditions-2. Buyer Added Bid Specific Terms and Conditions-

2.12.1 Experience Certificate for the supply of the same to any Govt/ PSU/ any renowned private organisation along with Supply/ Purchase Order.Experience Certificate for the supply of the same to any Govt/ PSU/ any renowned private organisation along with Supply/ Purchase Order.
2.22.2 Make in india specific authorisation certificate needs to be enclosed.Make in india specific authorisation certificate needs to be enclosed.

2.32.3  GenericGeneric: : 
Bidder financial standing:Bidder financial standing:  The bidder should not be under liquidation, court receivership or similar proceedings, should not be bankrupt. Bidder to upload undertaking to this The bidder should not be under liquidation, court receivership or similar proceedings, should not be bankrupt. Bidder to upload undertaking to this
effect with bid.effect with bid.

2.42.4  GenericGeneric: : 
Bidders shall quote only those products (Part of Service delivery) in the bid which are not obsolete in the market and has at least 3 years residual market life i.e. the offeredBidders shall quote only those products (Part of Service delivery) in the bid which are not obsolete in the market and has at least 3 years residual market life i.e. the offered
product shall not be declared end-of-life by the OEM before this period.product shall not be declared end-of-life by the OEM before this period.

2.52.5  GenericGeneric: : 
Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any responsibility in this regards. GST reimbursement will be as per actuals or as perBidders are advised to check applicable GST on their own before quoting. Buyer will not take any responsibility in this regards. GST reimbursement will be as per actuals or as per
applicable rates (whichever is lower), subject to the maximum of quoted GST %.applicable rates (whichever is lower), subject to the maximum of quoted GST %.

2.62.6  GenericGeneric: : 
Data Sheet of the product(s) offered in the bid, are to be uploaded along with the bid documents. Buyers can match and verify the Data Sheet with the product specificationsData Sheet of the product(s) offered in the bid, are to be uploaded along with the bid documents. Buyers can match and verify the Data Sheet with the product specifications
offered. In case of any unexplained mismatch of technical parameters, the bid is liable for rejection.offered. In case of any unexplained mismatch of technical parameters, the bid is liable for rejection.

2.72.7  GenericGeneric: : 
End User Certificate:End User Certificate:  Wherever Bidders are insisting for End User Certificate from the Buyer, same  Wherever Bidders are insisting for End User Certificate from the Buyer, same shall be provided in Buyer’s standard format only.shall be provided in Buyer’s standard format only.

2.82.8  GenericGeneric: : 
Experience Criteria: The Bidder or its OEM {themselves or through reseller(s)} Experience Criteria: The Bidder or its OEM {themselves or through reseller(s)} should have regularly, should have regularly, manufactured and supplied same or similar Category Products to anymanufactured and supplied same or similar Category Products to any
Central / State Govt Organization / PSU / Public Listed Company for 3 years before the bid opening date. Copies of relevant contracts to be submitted along with bid in support ofCentral / State Govt Organization / PSU / Public Listed Company for 3 years before the bid opening date. Copies of relevant contracts to be submitted along with bid in support of
having supplied some quantity during each of the year. In case of bunch bids, the primary product having highest value should meet this criterion.having supplied some quantity during each of the year. In case of bunch bids, the primary product having highest value should meet this criterion.

2.92.9  GenericGeneric: : 
OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up to 50 percent of bid quantity at the time of placement of contract. TheOPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up to 50 percent of bid quantity at the time of placement of contract. The
purchaser also reserves the right to increase the ordered quantity by up to 50% of the contracted Â quantity during the currency of the contract at the contracted rates. Bidderspurchaser also reserves the right to increase the ordered quantity by up to 50% of the contracted Â quantity during the currency of the contract at the contracted rates. Bidders
are bound to accept the orders accordingly.are bound to accept the orders accordingly.

2.102.10  GenericGeneric: : 
The successful bidder has to supply all essential accessories required for the successful installation and commissioning of the goods supplied. Besides standard accessories asThe successful bidder has to supply all essential accessories required for the successful installation and commissioning of the goods supplied. Besides standard accessories as
per normal industry practice, following accessories must be part of supply and cost should be included in bid price:per normal industry practice, following accessories must be part of supply and cost should be included in bid price:

YESYES
..

2.112.11  GenericGeneric: : 
While generating invoice in GeM portal, the seller must upload scanned copy of GST invoice and the screenshot of GST portal confirming payment of GST.While generating invoice in GeM portal, the seller must upload scanned copy of GST invoice and the screenshot of GST portal confirming payment of GST.

2.122.12  Scope of SupplyScope of Supply : : 
Scope of supply (Bid price to include all cost components) : Supply Installation Testing Scope of supply (Bid price to include all cost components) : Supply Installation Testing and Commissioning of Goodsand Commissioning of Goods

2.132.13  TurnoverTurnover: : 
Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the last three years, ending on 31st March of the previous financial year, shouldBidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during the last three years, ending on 31st March of the previous financial year, should
be as indicated in the bid document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /be as indicated in the bid document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the bidder is less than 3Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of the bidder is less than 3
year old, the average turnover in respect of the completed financial years after the date of constitution shall be taken into account for this criteria.year old, the average turnover in respect of the completed financial years after the date of constitution shall be taken into account for this criteria.

2.142.14  TurnoverTurnover: : 
OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product during the last three years, ending on 31st March of the previousOEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product during the last three years, ending on 31st March of the previous
financial year, should be as indicated in the bid document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a certificate from thefinancial year, should be as indicated in the bid document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a certificate from the
Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the date of constitution / incorporation ofChartered Accountant / Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of
the OEM is less than 3 year old, the average turnover in respect of the completed financial years after the date of constitution shall be taken into account for this criteria. In casethe OEM is less than 3 year old, the average turnover in respect of the completed financial years after the date of constitution shall be taken into account for this criteria. In case
of bunch bids, the OEM of CATEGORY RELATED TO primary product having highest bid value should meet this criterion.of bunch bids, the OEM of CATEGORY RELATED TO primary product having highest bid value should meet this criterion.

2.152.15  OEMOEM: : 
IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM should have a registered office in India to provide after sales service support in India. TheIMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM should have a registered office in India to provide after sales service support in India. The
certificate to this effect should be submitted.certificate to this effect should be submitted.

2.162.16  Service & SupportService & Support: : 
Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each Consignee's Location in case of carry-in warranty. (Not applicable in case ofAvailability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each Consignee's Location in case of carry-in warranty. (Not applicable in case of

सलाहकारसलाहकार  ब�कब�क |  | Advisory Bank :Advisory Bank : NA

ईपीबीजीईपीबीजी  C"तशतC"तशत (%)  (%) | ePBG Percentage(%):| ePBG Percentage(%): NA

 

https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20240406


goods having on-site warranty). goods having on-site warranty). If service center is not already there at the time of bidding, successful bidder / OEM shall have to establish one within 30 days of award ofIf service center is not already there at the time of bidding, successful bidder / OEM shall have to establish one within 30 days of award of
contract. Payment shall be released only after submission of documentary evidence of having Functional Service Centre.contract. Payment shall be released only after submission of documentary evidence of having Functional Service Centre.

2.172.17  Service & SupportService & Support: : 
Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM  must have  Dedicated/toll Free Telephone No. for Service Support.Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM  must have  Dedicated/toll Free Telephone No. for Service Support.

2.182.18  Service & SupportService & Support: : 
Escalation Matrix For Service Support : Bidder/OEM must provide  Escalation Matrix of Telephone Numbers for Service Support.Escalation Matrix For Service Support : Bidder/OEM must provide  Escalation Matrix of Telephone Numbers for Service Support.

2.192.19  CertificatesCertificates: : 
Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the Bid document, ATC and Corrigendum if any.Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the Bid document, ATC and Corrigendum if any.

2.202.20  CertificatesCertificates: : 
ISO 9001: The bidder or the OEM of the offered products must have ISO 9001 certification.ISO 9001: The bidder or the OEM of the offered products must have ISO 9001 certification.

2.212.21  CertificatesCertificates: : 
Material Test Certificate Should Be Sent Along with The Supply. The Material Will Be Checked by Buyer’s Lab & the Results of the Lab will be the Sole Criteria for Acceptance of theMaterial Test Certificate Should Be Sent Along with The Supply. The Material Will Be Checked by Buyer’s Lab & the Results of the Lab will be the Sole Criteria for Acceptance of the
Item.Item.

2.222.22  CertificatesCertificates: : 
The bidder is required to upload, along with the bid, all relevant certificates such as BIS licence, type test certificate, approval certificates and other certificates as prescribed inThe bidder is required to upload, along with the bid, all relevant certificates such as BIS licence, type test certificate, approval certificates and other certificates as prescribed in
the Product Specification given in the bid document.the Product Specification given in the bid document.

2.232.23  CertificatesCertificates: : 
To be eligible for award of contract, Bidder / OEM must possess following Certificates / Test Reports on the date of bid opening (to be uploaded with bid):To be eligible for award of contract, Bidder / OEM must possess following Certificates / Test Reports on the date of bid opening (to be uploaded with bid):

WARRANTY CERTIFICATESWARRANTY CERTIFICATES
..

2.242.24  WarrantyWarranty: : 
Warranty period of the supplied products shall be 2 years from the date of final acceptance of goods Warranty period of the supplied products shall be 2 years from the date of final acceptance of goods or or after completion of installation, commissioning & testing of goods (ifafter completion of installation, commissioning & testing of goods (if
included in the scope of supply), at consignee location. OEM Warranty certificates must be submitted by Successful Bidder at the time of delivery of Goods. included in the scope of supply), at consignee location. OEM Warranty certificates must be submitted by Successful Bidder at the time of delivery of Goods. The seller shouldThe seller should
guarantee the rectification of goods in case of any break down during the guarantee period. Seller should have well established Installation, Commissioning, Training,guarantee the rectification of goods in case of any break down during the guarantee period. Seller should have well established Installation, Commissioning, Training,
Troubleshooting and Maintenance Service group in INDIA for attending the after sales service. Details of Service Centres near consignee destinations are to be uploaded alongTroubleshooting and Maintenance Service group in INDIA for attending the after sales service. Details of Service Centres near consignee destinations are to be uploaded along
with the bid.with the bid.

2.252.25  WarrantyWarranty: : 
Successful bidder will have to ensure that adequate number of dedicated technical service personals / engineers are designated / deployed for attending to the Service Request inSuccessful bidder will have to ensure that adequate number of dedicated technical service personals / engineers are designated / deployed for attending to the Service Request in
a time bound manner and for ensuring Timely Servicing / rectification of defects during warranty period, as per Service level agreement indicated in the relevant clause of the bid.a time bound manner and for ensuring Timely Servicing / rectification of defects during warranty period, as per Service level agreement indicated in the relevant clause of the bid.

नोटनोट: : यहयह  "सeटम"सeटम  जनरेटेडजनरेटेड  फाइलफाइल  हैहै। । कोईकोई  हeताQरहeताQर  क�क�  आव�यकताआव�यकता  नह�नह�  हैहै। । इसइस  दeतावेज़दeतावेज़  काका  "Cंट"Cंट  आउटआउट  भुगतानभुगतान//लेनदेनलेनदेन  उ�े�यउ�े�य  केके  "लए"लए  मा�यमा�य  नह�नह�  हैहै। । 

Note: This is system generated file. No signature is required. Note: This is system generated file. No signature is required. Print out of this document is not valid for payment/ transaction purpose.Print out of this document is not valid for payment/ transaction purpose.
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