3gsier | Contract

\F' - G M 37 shHieh | Contract No: GEMC-511687749612422
,P o Fachmtpace : 3igaie fafer| Contract Generated Date : 03-Jun-2024
ciont - Tramoarent < Wnchaive et/ ameg/diefidt W@ | Bid/RA/PBP No.: _GEM/2024/B/4886541
dire fqearur| Organisation Details @GR faaror| Buyer Details
U=y | Type : Central Government Tg | Designation : DENII LMG
AT | Ministry : Ministry of Railways Hudh e | Contact No.: -
famT| Department : Indian Railways A<t am$SY | Email ID ashish.panwar@gov.in
T @1 91| Organisation Name : North East Frontier Railway SHeESTEeT | GSTIN : -
Fraiera & | Office Zone: North East Frontier Railway Divisional Railway Manager office building ,Lumding
Tar|Address : Division, Dist Hojai, P.O Lumding Pin code 782447,

NAGAON, ASSAM-782447, India

farfta wfiepfa faaror | Financial Approval Detail T wiferRRoT faaRor| Paying Authority Details
STEUwS wEAfd| IFD No Role: BUYER
Concurrence : ST T e | Railwavs
HRITEfes STgHIGH T US| Payment Mode: y
Designation of Administrative  DRM/LMG U< | Designation : DENII LMG
Approval: e Sm$St| Email ID ashish.panwar@gov.in
farfrr srgrtes &1 ueTm @SSy | GSTIN : -
. . . | SR. DFM/LMG, ESTT. NO. LMG/296 of 2023-24, ALLOCA I o . . . .
Designation of Financial TION NO. B241-32 Divisional Railway Manager office building ,Lumding
Approval : ' Tar|Address: Division, Dist Hojai, P.O Lumding Pin code 782447,

Karbi Anglong, ASSAM-782447, India

wRfuct fgarer| Consignee Details

%.4.|S.No RfSH 7 & uar| Consignee Name & Address ar faaror| Service Description
Fudh| Contact : -
EAet am$dY| Email ID : ashish.panwar@gov.in
SIEESEe | GSTIN : -
1 Tar|Address : Divisional Railway Manager office Custom Bid for Services - Provision of Manpower for assistance in Patrolling under the section of ADEN BPG

building ,Lumding Division, Dist Hojai, P.O Lumding
Pin code 782447,
NAGAON, ASSAM-782447, India

ar ugrar faarur | Service Provider Details

S fashar sméEt| GeM Seller ID : TDIV210004593072
et &1 A | Company Name : LAL BABU SAH
Fudh e | Contact No. : 08638026200
gA Y| Email ID : pankajsah94@gmail.com
ward no 16,near muscle gym building,near nepali shiv mandir,natunpara,
Tar| Address : )
Bongaigaon, ASSAM-783380, -
THTEEHE Tt | MSME verified : Yes
THTEEHE Gsfiehvor T | MSME Registration number ;-
THeE TS Suft| MSE Social Category : General
gaeEs ffT goft| MSE Gender : Male
Sqaétemde | GSTIN: 18AFUPS5410D1Z8 (R)

*fSich AT o uer § GST/TAX gHdrsH Usr fahar SITgem | GST / Tax invoice to be raised in the name of - Buyer

Sar faarur| Service Details

a1y fastias () | Service Start Date (latest by): 10-Jun-2024 Qa1 guifed fafr| Service End Date : 09-Jun-2025

goft 7| Category Name : Custom Bid for Services

fafert @s6 | Billing Cycle: monthly

_ The quantity of procurement "1" indicates Lumpsum Cost of
faRRoT| Description ' o . .
Project based or Lumpsum based hiring. Service in totality
Description /Nomenclature of Service Proposed for Provision of Manpower for assistance in
procurement using custom bid functionality Patrolling under the section of ADEN BPG
. , 1 20159037.6
Regulatory/ Statutory Compliance of Service YES
Compliance of Service to SOW, STC, SLA etc YES
el AT (FA) | Total Amount (Formula) :
(1*Lumpsum Cost of Service in totality)
QssiiT & fa1 el g4 | Total Value without Addons(INR) 20159037.6

el GS3iA 34 | Total Addon Value(INR) 0



https://bidplus.gem.gov.in/bidresultlists?search_param=bidNo&search_by=GEM/2024/B/4886541

Uzt afga o 4ed | Total Value Including Addons(INR) 20159037.6

3rgeie I fi]| Amount of Contract

Tt o ik a1 wfga et srgee 37w | Total Contract Value Including All Duties and Taxes(INR) 20159037.6

TYYe fqeRor| SLA Details

Preface : Agreement representing a Service Level Agreement (“SLA’ or “Agreement”) between the Buyer and Service Provider has been uploaded in bid section . The purpose of
the agreement uploaded is to facilitate implementation of Services intended by the Buyer . Each documents as uploaded by buyer should be read in totality to conclude the
requirement of Custom e Bid floated on portal .

The Agreement uploaded in bid section will generally contain the Scope of Work, (SOW), stakeholder's obligations, Special Terms and Conditions (STC) related to service delivery
as formulated by the Buyer and Payment Terms etc of the service for mutual understanding of the stakeholders. The Agreement remains valid till completion of Scope of Services
or end of contractual duration (whichever is earlier) unless either superseded by a revised agreement mutually endorsed by the stakeholders or terminated by either of the parties
thereof.

Guiding Principle : The Services contracts placed shall be governed by following set of Terms and Conditions :

1. General Terms and Conditions for Goods and Services;
2. Buyer's Formulated Service Specific STC including the Service Level Agreement (SLA) for the service as uploaded with the bid in form of suitable matching document,

The above terms and conditions are in reverse order of precedence .Service specific STC supersede GTC, whenever there are any conflicting provisions. The above set of terms
and conditions along with scope of work and service level agreement as enumerated in the document shall be construed to be part of the Contract between Buyer and Service
Provider.

Intended Objectives And Goals of SLA : The objective of Agreement (SLA) as uploaded in bid section is to ensure that all the commitments and obligations are in place to ensure
consistent delivery of service to buyer by service provider. Generally The goals of an Agreement are to:

. Provide clear reference to service ownership, accountability, roles and/or responsibilities of both parties

. Present a clear, concise and measurable description of service offered to the buyer

. Establish Terms and Conditions for all the involved stakeholders, it also includes the actions to be taken in case of failure to comply with conditions specified

. To ensure that all the parties understand the consequences in case of termination of services due to any of the stated reasons

. The agreement will act as a reference document that both the parties have understood the above-mentioned terms and conditions and have agreed to comply by the
same. The agreement can also be revised/ modified on mutual consent of the stakeholders.

u A WN =

Parties To The Agreement
The main stakeholders associated with this agreement are:

1. Buyer: Buyer is responsible to provide clear instructions, approvals and timely payments for the services availed.
2. Service Provider: Service provider is responsible to provide all the required services in timely manner. Service provider may also include seller, any authorized agents,
assignees, successors and nominees as described in the agreement

The responsibilities and obligations of the stakeholders have been outlined in this document. The document also encompasses service level /penalties in case of non-adherence to
the defined terms and conditions. It is assumed that all stakeholders would have read and understood the same before signing the SLA document.

ADVISORY WITH RESPECT TO SCOPE OF SERVICE

Scope of Work (SOW) is the most important & crucial component of any bidding process. It is for this that the whole bidding process is entered upon to execute the scope of work
and deliver outcomes that the Government strives for. Scope of work directly affects the performance of contract therefore utmost care should be taken to aboid ambiguity with
respect to deliverable .

For example, in case of Complex / Intricate Consulting Services , Some key guiding principles for drafting scope of work may be as under:

e “Detailed” specification of requirements is extremely critical - please ensure that even standard assumptions on scope of work are laid down and described .

o Make sure that specifications are endorsed by key stakeholders .

e Identify mandatory and non-mandatory requirements in scope of work - It should clearly provide the outcomes expected from solution/service delivery .

e The scope of work should mention what the outcome is based upon - time or material?

® A check should be made that the final specification of requirements :(a) addresses the targeted outcomes and business objectives . (b)meets the agreed stakeholder
needs (c) covers whole-of-life of the contract deliverables .

e The objective, structure and expected set of contents of each knowledge item/deliverable should be laid down, in as much detail as possible, rendering the best level of
clarity to it.

e The coverage of services needed in the form of activities like client visits, geographies to be studied, stakeholder meetings / interviews / workshops to be conducted, must
be detailed out to avoid delivery compromises .

® Buyer must ensure that the service provider complies with the Rule 144(xi) of General Financial Rules (GFR), 2017 and the product supplied, if any, must also comply with
Make In India guidelines of DPIIT"

Important Note : Buyers authorities are advised to upload GAR report positively and without fail at appropriate place to ensure process complinace . Buyer may indicate about
requirement Past Experience if so required by uploading the same at time of bid creation including approval of their competent authority . Service Providers's response may
be assessed atime of technical evaluation.

Price Variation Clause:

"It is advisable to include Price Variation Clause in the long term contracts to take care of the increase/decrease in prices of various ingredients which majorly affect the overall
price of the service. Buyers are therefore advised to include the Price Variation Clause (PVC) in the bid document through ATC for long term contracts. The additional payment, if
any, on account of PVC can be done offline till such time online functionality is developed on GeM."

SifalRaa smawae 2e1/axaw: @ISR | Additional Required Data/Document(s) : Buyer

. Payment Terms :click here

. Scope of Work :click here

. GEM Availability Report ( GAR) : click here

. Introduction about the project /services being proposed for procurement using custom bid functionality : click here
. Service Level Agreement (SLA) : click here

. Instruction To Bidder :click here

. Special Terms and Conditions (STC) of the Contract :click here

N O U A WN=

HAGHR d | Advisory Bank : State Bank of India



https://bidplus.gem.gov.in/resources/upload_nas/AprQ224/bidding/biddoc/bid-6339952/1713956823.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AprQ224/bidding/biddoc/bid-6339952/1713956935.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AprQ224/bidding/biddoc/bid-6339952/1713957014.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AprQ224/bidding/biddoc/bid-6339952/1713957256.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AprQ224/bidding/biddoc/bid-6339952/1713957280.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AprQ224/bidding/biddoc/bid-6339952/1713957475.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AprQ224/bidding/biddoc/bid-6339952/1713958031.pdf

m IqTdwl ; 1ashdl| Additional Data/Document(s) : Seller
%) | 6PBG Perdentage(%): 5.00

ﬁ%ﬁ%lﬁg%%(%%%%%%%m mfﬂm .LThSPidde.r shall furnish ePBG as aﬁglicable as per bid's terms and conditions
tion And Certification Of Servic re

2. Compliance Document In Respect Of Registra e Provider Entity :click

3. Any Other Documents As Per Bid (i) : click here

€

. Any Other Documents As Per Bid (iii) : click here
. Compliance Document In Respect Of Certification Of Resources . : click here
. Compliance Documents In Respect Of Resource Qualification , Profiles & Past Experience /expertise :click here
. Compliance Documents In Respect Of Specification And Standard Of Services :click here
9. Compliance Document In Respect Of Approach & Methodology : click here
10. Compliance Documents In Respect Of Project Experience Of Firms : click here
11. Compliance Documents In Respect Of Pqc And Itb : click here
12. Compliance Documents In Respect Of Sow Etc :click here

® N O v

gdiefisft fqaRor | ePBG Detail

7 3R 1d | Terms and Conditions

1. General Terms and Conditions-

1.1 This contract is governed by the General Terms and Conditions, conditions stipulated to this Product/Service as provided in the Marketplace.
1.2 This Contract between the Seller and the Buyer, is for the supply of the Goods and/ or Services, detailed in the schedule above, in accordance with the General Terms and

Conditions (GTC) unless otherwise superseded by Goods / Services specific Special Terms and Conditions (STC) and/ or BID/Reverse Auction Additional Terms and Conditions
(ATC), as applicable

2. Buyer Added Bid Specific Terms and Conditions-

2.1 Generic.
OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25 percent at the time of issue of the contract. However, once the contract
is issued, contract quantity or contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised quantity or duration

2.2 Service & Support.
AVAILABILITY OF OFFICE OF SERVICE PROVIDER: An office of the Service Provider must be located in the state of Consignee. DOCUMENTARY EVIDENCE TO BE SUBMITTED.

2.3 Forms of EMD and PBG:
Bidders can also submit the EMD with Banker's Cheque in favour of

FA & CAO, Northeast Frontier Railway, Maligaon
payable at
Lumding

Bidder has to upload scanned copy / proof of the BC along with bid and has to ensure delivery of hardcopy to the Buyer within 5 days of Bid End date / Bid Opening date.

2.4 Forms of EMD and PBG:
Bidders can also submit the EMD with Account Payee Demand Draft in favour of

FA & CAO, Northeast Frontier Railway, Maligaon
payable at
Lumding

Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy to the Buyer within 5 days of Bid End date / Bid Opening date.

2.5 Generic.

Bidder financial standing: The bidder should not be under liquidation, court receivership or similar proceedings, should not be bankrupt. Bidder to upload undertaking to this
effect with bid.

2.6 Certificates:
Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the Bid document, ATC and Corrigendum if any.

2.7 Service & Support.
Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free Telephone No. for Service Support.

2.8 Service & Support.
Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers for Service Support.

2.9 Payment:
PAYMENT OF SALARIES AND WAGES: Service Provider is required to pay Salaries / wages of contracted staff deployed at buyer location first i.e. on their own and then claim
payment from Buyer alongwith all statutory documents like, PF, ESIC etc. as well as the bank statement of payment done to staff.

2.10 Past Project Experience:

Proof for Past Experience and Project Experience clause: For fulfilling the experience criteria any one of the following documents may be considered as valid proof for meeting
the experience criteria:a. Contract copy along with Invoice(s) with self-certification by the bidder that service/supplies against the invoices have been executed.b. Execution
certificate by client with contract value.c. Any other document in support of contract execution like Third Party Inspection release note, etc.Proof for Past Experience and Project
Experience clause: For fulfilling the experience criteria any one of the following documents may be considered as valid proof for meeting the experience criteria:a. Contract copy
along with Invoice(s) with self-certification by the bidder that service/supplies against the invoices have been executed.b. Execution certificate by client with contract value.c. Any
other document in support of contract execution like Third Party Inspection release note, etc.

2.11 Forms of EMD and PBG:

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also (besides PBG which is allowed as per GeM GTC). DD should be made in
favour of

FA and CAO North East Frontier Railway, Maligaon

payable at

Lumding

. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to ensure delivery of hard copy to the original DD to the Buyer within 15



https://bidplus.gem.gov.in/resources/upload_nas/AprQ224/seller/bid-6339952/Comp855c2e09e0c1e0120520dd3057ed227e/17158472984057.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AprQ224/seller/bid-6339952/Comp855c2e09e0c1e0120520dd3057ed227e/17158473249479.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AprQ224/seller/bid-6339952/Comp855c2e09e0c1e0120520dd3057ed227e/1715847337064.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AprQ224/seller/bid-6339952/Comp855c2e09e0c1e0120520dd3057ed227e/17158473478734.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AprQ224/seller/bid-6339952/Comp855c2e09e0c1e0120520dd3057ed227e/1715847358336.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AprQ224/seller/bid-6339952/Comp855c2e09e0c1e0120520dd3057ed227e/17158473755036.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AprQ224/seller/bid-6339952/Comp855c2e09e0c1e0120520dd3057ed227e/17158473865438.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AprQ224/seller/bid-6339952/Comp855c2e09e0c1e0120520dd3057ed227e/17158473936852.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AprQ224/seller/bid-6339952/Comp855c2e09e0c1e0120520dd3057ed227e/17158474055464.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AprQ224/seller/bid-6339952/Comp855c2e09e0c1e0120520dd3057ed227e/17158474143965.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AprQ224/seller/bid-6339952/Comp855c2e09e0c1e0120520dd3057ed227e/17158474255979.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AprQ224/seller/bid-6339952/Comp855c2e09e0c1e0120520dd3057ed227e/17158474316392.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20240424

days of award of contract.

2.12 Forms of EMD and PBG:
Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (besides PBG which is allowed as per GeM GTC). FDR should be made out or
pledged in the name of

FA and CAO North East Frontier Railway Maligaon

A/C (Name of the Seller). The bank should certify on it that the deposit can be withdrawn only on the demand or with the sanction of the pledgee. For release of Security Deposit,
the FDR will be released in favour of bidder by the Buyer after making endorsement on the back of the FDR duly signed and stamped along with covering letter. Successful Bidder
has to upload scanned copy of the FDR document in place of PBG and has to ensure delivery of hard copy of Original FDR to the Buyer within 15 days of award of contract.

2.13 Generic.

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of buyer.

2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior written consent of buyer.

3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally liable and responsible to buyer together with the assignee/ sub-
contractor, for and in respect of the due performance of the Contract and the Sellers obligations there under.

2.14 Buyer Added Bid Specific ATC:
Buyer Added text based ATC clauses

Past Experience of Similar Services: "Any P-WAY Works"

2.15 Buyer Added Bid Specific Scope Of Work(SOW):
Text Clause(s)

The bidders are advised to visit site of work for actual assessment of scope of work, area of work, section d
etails & working conditions etc. The work will be executed in the jurisdiction of Asst. Divisional Engineer in
the section of ADEN/BPG.

The patrol beats are in the following sections:

1) CNE-BPB: 5 beats (1 contractual patrolmen, I Railway patrolmen in each beat) (State- Assam)

2) BPB-ARCL: 5 beats (1 contractual patrolmen, 1 Railway patrolmen in each beat) (State- Assam)

3) KTX-BHRB: 18 beats (1 contractual patrolmen, 1 Railway patrolmen in each beat) (State- Assam, Mizora
m))

4) JRBM-KGBP: 10 beats (2 contractual patrolmen in each beat) (State- Manipur)

Total Contractual patrolmen required are: 48 nos.

2.16 Buyer Added Bid Specific Scope Of Work(SOW):
File Attachment Click here to view the file .

“te: 7 fRen SRS WIsd &1 HiS gearer $ srazadar 76l &1

Note: This is system generated file. No signature is required.

Signature Not Verified

Digitally Signed,
Name: ASHIS
Date: 03-Jun=3024
19:11:22



https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2024/Apr/GEM_2024_B_4886541/CLM0012/Scope_Work_c3852a48-dad3-4336-8fc81713958780106_deniilmg.pdf
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