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3gsier | Contract

SIgie shHieh | Contract No: GEMC-511687715725514
3igai fafer| Contract Generated Date : 07-Jun-2024
Steft/smRu/disfidt S| Bid/RA/PBP No.: GEM/2024/B/4609867

e+ faaror| Organisation Details

Central PSU
Ministry of Power

=Y | Type :

AT | Ministry :

famT| Department :

Fi1e &1 19 | Organisation Name :

Frafe 87| Office Zone:

POWER GRID Corporation OF INDIA Limited
POWER GRID Corporation OF INDIA Limited
Corporate Office Gurgaon

@R faaror| Buyer Details

Tg | Designation :

Fudh e | Contact No. :
EAdt gt | Email ID :
Sigeérengy | GSTIN :

udr| Address :

Engineer

-8910287429-

buyer311.pgcil.dn@gembuyer.in

06AAACP0252G1ZX

POWERGRID CORPORATION OF INDIA LIMITED, Saudamini,
Plot No. 2, Sector-29, Gurgaon,

GURGAON, HARYANA-122001, India

farfta wfiepfa faaror | Financial Approval Detail
ST wenfd| IFD Concurrence :

HRITEfes STgHIGH T UG |

Designation of Administrative Approval:

farxfta srgie & g |

Designation of Financial Approval :

T wiferRRoT faaRor| Paying Authority Details

No Role:

ST T e |
Payment Mode:

U< | Designation :
£t améEt| Email ID :
SiTEEremgea | GSTIN :

CGM-HR

CGM-MM

Tar|Address:

PAO
PGCIL

AsstManager1

pao52.pgcil. hr@gembuyer.in

06AAACP0252G1ZX

POWERGRID CORPORATION OF INDIA LIMITED, Saudamini,
Plot No. 2, Sector-29, Gurgaon,

Gurgaon, HARYANA-122001, India

wRfuct fgarer| Consignee Details

%.4.|S.No RfSeH 7 & uar| Consignee Name & Address ar faaRur| Service Description
Custom Bid for Services - AMC under Per page printing Konica BIZHUB 363 and 367 series printers Mono A4 for
990557 pages
Custom Bid for Services - AMC under Per page printing Konica BIZHUB 363 and 367 series printers Mono A3 for
15048 pages
Custom Bid for Services - AMC under Per page printing Konica BIZHUB C224 and C227 series printers Mono A4
. for 1020816 pages
ueh| Contact : -8800213434- pag
€A 3Tt | Email ID : con3.pgcil.ggn@gembuyer.in Custom Bid for Services - AMC under Per page printing Konica BIZHUB C224 and C227 series printers Mono A3
SHTHESEET | GSTIN : - for 12691 pages
1 udr| Address : POWERGRID CORPORATION OF
INDIA LIMITED, Saudamini, Plot No. 2, Sector-29, Custom Bid for Services - AMC under Per page printing Konica BIZHUB C224 and C227 series printers Color A4
Gurgaon, for 493814 pages
GURGAON, HARYANA-122001, India - - . - .
Custom Bid for Services - AMC under Per page printing Konica BIZHUB €224 and C227 series printers Color A3
for 14784 pages
Custom Bid for Services - AMC under Per page printing Konica BIZHUB 554E and 458E series printers Mono A4
for 1333786 pages
Custom Bid for Services - AMC under Per page printing Konica BIZHUB 554E and 458E series printers Mono A3
for 16358 pages
Tar yerar faarer| Service Provider Details
St faghar amEdt| GeM Seller ID : 71A0180000091561
Ut &1 91| Company Name : B.G.SYSTEMS
Fudh s | Contact No. : 09910450679
i amddY| Email ID bhushan.c@bgsystems.co
108,Shivam House,Commercial Complex,Karampura,
Tdr| Address : X
New Delhi, DELHI-110015, -
TATEYHS FedTiad | MSME verified : No
THTHEHE Usfienor W&t | MSME Registration number :  UDYAM-DL-06-0016931
gaTEE amTfSies Soft| MSE Social Category : General
gaeas fem goft| MSE Gender : Male

SeaEamsy | GSTIN:

07AAFFB0362H1ZT (B), (R)

*fSgch T & ueT § GST/TAX 31aigd Usr febar ST | GST / Tax invoice to be raised in the name of - Consignee

a1 faaor | Service Details

a1 uR et (1) | Service Start Date (latest by): 14-Jun-2024

a1 gfed fafer| Service End Date : 13-Jun-2026

goft 977 | Category Name : Custom Bid for Services

fafert @sh | Billing Cycle: quarterly



https://bidplus.gem.gov.in/bidresultlists?search_param=bidNo&search_by=GEM/2024/B/4609867

faror| Description

The quantity of procurement "1" indicates
Project based or Lumpsum based hiring.

Lumpsum Cost of
Service in totality

Description /Nomenclature of Service Proposed for
procurement using custom bid functionality

AMC under Per page printing Konica BIZHUB 363 and
367 series printers Mono A4 for 990557 pages

) , 1 564617
Regulatory/ Statutory Compliance of Service YES
Compliance of Service to SOW, STC, SLA etc YES
el A (FA) | Total Amount (Formula) :
(1*Lumpsum Cost of Service in totality)
Qs8iiT & fa 3ol g4 | Total Value without Addons(INR) 564617
el GS3i 4 | Total Addon Value(INR) 0
Qs3i |fga gl 774 | Total Value Including Addons(INR) 564617

goft AT | Category Name : Custom Bid for Services

fafert as6 | Billing Cycle: quarterly

faRor| Description

The quantity of procurement "1" indicates
Project based or Lumpsum based hiring.

Lumpsum Cost of
Service in totality

Description /Nomenclature of Service Proposed for
procurement using custom bid functionality

AMC under Per page printing Konica BIZHUB 363 and
367 series printers Mono A3 for 15048 pages

Regulatory/ Statutory Compliance of Service YES

Compliance of Service to SOW, STC, SLA etc YES

8750

el AT (FA) | Total Amount (Formula) :
(1*Lumpsum Cost of Service in totality)

Qs3i & fs g1 g4 | Total Value without Addons(INR) 8750
el GS3iA w4 | Total Addon Value(INR) 0
Q3 Afga gl g4 | Total Value Including Addons(INR) 8750

goft 77| Category Name : Custom Bid for Services

fafert @sh | Billing Cycle: quarterly

The quantity of procurement "1" indicates

faRoT| Description X .
Project based or Lumpsum based hiring.

Lumpsum Cost of
Service in totality

Description /Nomenclature of Service Proposed for
procurement using custom bid functionality

AMC under Per page printing Konica BIZHUB C224 and
(€227 series printers Mono A4 for 1020816 pages

) . 1 663530
Regulatory/ Statutory Compliance of Service YES
Compliance of Service to SOW, STC, SLA etc YES
e A (FH) | Total Amount (Formula) :
(1*Lumpsum Cost of Service in totality)
Q33 & fo gl ge4 | Total Value without Addons(INR) 663530
el GBS 4 | Total Addon Value(INR) 0
Qs3i 9fga g ged | Total Value Including Addons(INR) 663530

uft 17T | Category Name : Custom Bid for Services

fafer =sh | Billing Cycle: quarterly

The quantity of procurement "1" indicates

faeror | Descripti
|Description Project based or Lumpsum based hiring.

Lumpsum Cost of
Service in totality

Description /Nomenclature of Service Proposed for
procurement using custom bid functionality

AMC under Per page printing Konica BIZHUB C224 and
(227 series printers Mono A3 for 12691 pages

Regulatory/ Statutory Compliance of Service YES

YES

Compliance of Service to SOW, STC, SLA etc

13579

el AfA(FA) | Total Amount (Formula) :
(1*Lumpsum Cost of Service in totality)

Q3T & fo1 el g4 | Total Value without Addons(INR) 13579
el GSSii w4 | Total Addon Value(INR) 0
Qssii afga oo 9w | Total Value Including Addons(INR) 13579

gioft A7 | Category Name : Custom Bid for Services

fafer =6 | Billing Cycle: quarterly

The quantity of procurement "1" indicates

faa=or| Description
I P Project based or Lumpsum based hiring.

Lumpsum Cost of
Service in totality

Description /Nomenclature of Service Proposed for
procurement using custom bid functionality

AMC under Per page printing Konica BIZHUB C224 and
C227 series printers Color A4 for 493814 pages




Regulatory/ Statutory Compliance of Service YES 1 3382626

Compliance of Service to SOW, STC, SLA etc YES

el AfA(FH) | Total Amount (Formula) :

(1*Lumpsum Cost of Service in totality)
Q33 & fo gl g4 | Total Value without Addons(INR) 3382626
el GBS g4 | Total Addon Value(INR) 0
Qs3i 9fga gl ged | Total Value Including Addons(INR) 3382626

oft 17T | Category Name : Custom Bid for Services

fafer =sh | Billing Cycle: quarterly

o The quantity of procurement "1" indicates Lumpsum Cost of
faaror| Description ' - L )
Project based or Lumpsum based hiring. Service in totality
Description /Nomenclature of Service Proposed for |AMC under Per page printing Konica BIZHUB C224 and
procurement using custom bid functionality C227 series printers Color A3 for 14784 pages
1 124186
Regulatory/ Statutory Compliance of Service YES
Compliance of Service to SOW, STC, SLA etc YES
el AT (FA) | Total Amount (Formula) :
(1*Lumpsum Cost of Service in totality)
Q3T & fo el g4 | Total Value without Addons(INR) 124186
el G w4 | Total Addon Value(INR) 0
Qssii afga ool 9ed | Total Value Including Addons(INR) 124186

gioft A | Category Name : Custom Bid for Services

fafenr @s| Billing Cycle: quarterly

. The quantity of procurement "1" indicates Lumpsum Cost of
faarRoT| Description : . - .
Project based or Lumpsum based hiring. Service in totality
Description /Nomenclature of Service Proposed for [AMC under Per page printing Konica BIZHUB 554E and
procurement using custom bid functionality 458E series printers Mono A4 for 1333786 pages
1 706907
Regulatory/ Statutory Compliance of Service YES
Compliance of Service to SOW, STC, SLA etc YES
el M (FH) | Total Amount (Formula) :
(1*Lumpsum Cost of Service in totality)
Q30 & fa1 Fel 7e4 | Total Value without Addons(INR) 706907
el GS3 e | Total Addon Value(INR) 0
Q3 |fga gl 794 | Total Value Including Addons(INR) 706907

goft 977 | Category Name : Custom Bid for Services

fafert as6 | Billing Cycle: quarterly

L The quantity of procurement "1" indicates Lumpsum Cost of
faaror| Description . o T )
Project based or Lumpsum based hiring. Service in totality
Description /Nomenclature of Service Proposed for |AMC under Per page printing Konica BIZHUB 554E and
procurement using custom bid functionality 458E series printers Mono A3 for 16358 pages
1 11287
Regulatory/ Statutory Compliance of Service YES
Compliance of Service to SOW, STC, SLA etc YES
el AfT () | Total Amount (Formula) :
(1*Lumpsum Cost of Service in totality)
Q33 & fs g1 ged | Total Value without Addons(INR) 11287
el GSSi 4o | Total Addon Value(INR) 0
QssifT afga g 7 | Total Value Including Addons(INR) 11287
3rgete I Afi] Amount of Contract
Tt g ok 3 afga ot g e | Total Contract Value Including All Duties and Taxes(INR) 5475482

7 fg¥Tei- gadie thise faarun| Price Bifurcation Excel File details: BOQ for price breakup

TeAgHR 9 | Advisory Bank : State Bank of India

didish ufaRra (%) | ePBG Percentage(%): 5.00

St I a1 it sl & T SR T & SIgaR A Stdis iRga &A1 g | The bidder shall furnish ePBG as applicable as per bid's terms and conditions



https://bidplus.gem.gov.in/resources/upload_nas/FebQ124/bidding/excel/bid-6034167/1708081025.xlsx

TauAY fqeror| SLA Details

Preface : Agreement representing a Service Level Agreement (“SLA” or “Agreement”) between the Buyer and Service Provider has been uploaded in bid section . The purpose of
the agreement uploaded is to facilitate implementation of Services intended by the Buyer . Each documents as uploaded by buyer should be read in totality to conclude the
requirement of Custom e Bid floated on portal .

The Agreement uploaded in bid section will generally contain the Scope of Work, (SOW), stakeholder's obligations, Special Terms and Conditions (STC) related to service delivery
as formulated by the Buyer and Payment Terms etc of the service for mutual understanding of the stakeholders. The Agreement remains valid till completion of Scope of Services
or end of contractual duration (whichever is earlier) unless either superseded by a revised agreement mutually endorsed by the stakeholders or terminated by either of the parties
thereof.

Guiding Principle : The Services contracts placed shall be governed by following set of Terms and Conditions :

1. General Terms and Conditions for Goods and Services;
2. Buyer's Formulated Service Specific STC including the Service Level Agreement (SLA) for the service as uploaded with the bid in form of suitable matching document,

The above terms and conditions are in reverse order of precedence .Service specific STC supersede GTC, whenever there are any conflicting provisions. The above set of terms
and conditions along with scope of work and service level agreement as enumerated in the document shall be construed to be part of the Contract between Buyer and Service
Provider.

Intended Objectives And Goals of SLA : The objective of Agreement (SLA) as uploaded in bid section is to ensure that all the commitments and obligations are in place to ensure
consistent delivery of service to buyer by service provider. Generally The goals of an Agreement are to:

. Provide clear reference to service ownership, accountability, roles and/or responsibilities of both parties

. Present a clear, concise and measurable description of service offered to the buyer

. Establish Terms and Conditions for all the involved stakeholders, it also includes the actions to be taken in case of failure to comply with conditions specified

. To ensure that all the parties understand the consequences in case of termination of services due to any of the stated reasons

. The agreement will act as a reference document that both the parties have understood the above-mentioned terms and conditions and have agreed to comply by the
same. The agreement can also be revised/ modified on mutual consent of the stakeholders.

u A W N =

Parties To The Agreement
The main stakeholders associated with this agreement are:

1. Buyer: Buyer is responsible to provide clear instructions, approvals and timely payments for the services availed.
2. Service Provider: Service provider is responsible to provide all the required services in timely manner. Service provider may also include seller, any authorized agents,
assignees, successors and nominees as described in the agreement

The responsibilities and obligations of the stakeholders have been outlined in this document. The document also encompasses service level /penalties in case of non-adherence to
the defined terms and conditions. It is assumed that all stakeholders would have read and understood the same before signing the SLA document.

ADVISORY WITH RESPECT TO SCOPE OF SERVICE

Scope of Work (SOW) is the most important & crucial component of any bidding process. It is for this that the whole bidding process is entered upon to execute the scope of work
and deliver outcomes that the Government strives for. Scope of work directly affects the performance of contract therefore utmost care should be taken to aboid ambiguity with
respect to deliverable .

For example , in case of Complex / Intricate Consulting Services , Some key guiding principles for drafting scope of work may be as under :

“Detailed” specification of requirements is extremely critical - please ensure that even standard assumptions on scope of work are laid down and described .
Make sure that specifications are endorsed by key stakeholders .

Identify mandatory and non-mandatory requirements in scope of work - It should clearly provide the outcomes expected from solution/service delivery .
The scope of work should mention what the outcome is based upon - time or material?

A check should be made that the final specification of requirements :(a) addresses the targeted outcomes and business objectives . (b)meets the agreed stakeholder

needs (c) covers whole-of-life of the contract deliverables .

e The objective, structure and expected set of contents of each knowledge item/deliverable should be laid down, in as much detail as possible, rendering the best level of
clarity to it.

e The coverage of services needed in the form of activities like client visits, geographies to be studied, stakeholder meetings / interviews / workshops to be conducted, must
be detailed out to avoid delivery compromises .

® Buyer must ensure that the service provider complies with the Rule 144(xi) of General Financial Rules (GFR), 2017 and the product supplied, if any, must also comply with

Make In India guidelines of DPIIT"

Important Note : Buyers authorities are advised to upload GAR report positively and without fail at appropriate place to ensure process complinace . Buyer may indicate about
requirement Past Experience if so required by uploading the same at time of bid creation including approval of their competent authority . Service Providers's response may
be assessed atime of technical evaluation.

Price Variation Clause:

"It is advisable to include Price Variation Clause in the long term contracts to take care of the increase/decrease in prices of various ingredients which majorly affect the overall
price of the service. Buyers are therefore advised to include the Price Variation Clause (PVC) in the bid document through ATC for long term contracts. The additional payment, if
any, on account of PVC can be done offline till such time online functionality is developed on GeM."

Sifalkaa smawae Se1/axaw: @ISR | Additional Required Data/Document(s) : Buyer

1. GEM Availability Report ( GAR) : click here
2. Scope of Work :click here

3. Service Level Agreement (SLA) : click here
4. Payment Terms :click here

SifalRad Se/eEaras : fashar| Additional Data/Document(s) : Seller

. Certificate (Requested in ATC) : click here

. Compliance Documents In Respect Of Pqc And Itb : click here

. Compliance Documents In Respect Of Sow Etc :click here

. Compliance Documents In Respect Of Resource Qualification , Profiles & Past Experience /expertise :click here
. Compliance Documents In Respect Of Specification And Standard Of Services :click here

. Compliance Document In Respect Of Approach & Methodology : click here

AV hA WN =



https://bidplus.gem.gov.in/resources/upload_nas/FebQ124/bidding/biddoc/bid-6034167/1707474484.pdf
https://bidplus.gem.gov.in/resources/upload_nas/FebQ124/bidding/biddoc/bid-6034167/1708081086.pdf
https://bidplus.gem.gov.in/resources/upload_nas/FebQ124/bidding/biddoc/bid-6034167/1708081100.pdf
https://bidplus.gem.gov.in/resources/upload_nas/FebQ124/bidding/biddoc/bid-6034167/1708081109.pdf
https://bidplus.gem.gov.in/resources/upload_nas/FebQ124/seller/bid-6034167/Comp1243/17095483846981.pdf
https://bidplus.gem.gov.in/resources/upload_nas/FebQ124/seller/bid-6034167/Comp1243/17095483966097.pdf
https://bidplus.gem.gov.in/resources/upload_nas/FebQ124/seller/bid-6034167/Comp1243/17095484040095.pdf
https://bidplus.gem.gov.in/resources/upload_nas/FebQ124/seller/bid-6034167/Comp1243/17095484110577.pdf
https://bidplus.gem.gov.in/resources/upload_nas/FebQ124/seller/bid-6034167/Comp1243/17095484177009.pdf
https://bidplus.gem.gov.in/resources/upload_nas/FebQ124/seller/bid-6034167/Comp1243/17095484244266.pdf

7. Compliance Documents In Respect Of Project Experience Of Firms : click here
8. Compliance Document In Respect Of Registration And Certification Of Service Provider Entity :click here
9. Compliance Document In Respect Of Certification Of Resources . : click here

10. Any Other Documents As Per Bid (i) : click here

11. Any Other Documents As Per Bid (ii) : click here

12. Any Other Documents As Per Bid (iii) : click here

gdiefisft fqaRor | ePBG Detail

7 3R 1d | Terms and Conditions

1. General Terms and Conditions-

1.1 This contract is governed by the General Terms and Conditions, conditions stipulated to this Product/Service as provided in the Marketplace.

1.2 This Contract between the Seller and the Buyer, is for the supply of the Goods and/ or Services, detailed in the schedule above, in accordance with the General Terms and
Conditions (GTC) unless otherwise superseded by Goods / Services specific Special Terms and Conditions (STC) and/ or BID/Reverse Auction Additional Terms and Conditions
(ATC), as applicable

2. Buyer Added Bid Specific Terms and Conditions-

2.1 Buyer Added Bid Specific ATC:
Buyer Added text based ATC clauses

Per Page Printing (PPP) services for 48 nos. of Konica Minolta make Multifunctional Printers in Corporate Centre.

Additional Terms & Conditions (ATC) for Per Page Printing Solution for Konica Printers

1. The Bidder shall submit authorization letter from OEM - M/s Konica Minolta, to get seamless support from OEM.

2. Availability of Office / Service Centre of Service Provider in State of Consignee / National Capital Region (NCR), in order to get immediat
e support as per SLA.

MSE Purchase preference:

If a bidder is a MSE (based on the documents submitted in the Bid) but has not claimed for “MSE Purchase Preference” in GeM for the specific package,MSE pur chase preference
shall not be extended as illustrated below:

MSE Bidder is not L1

In case an MSE Bidder (based on the documents submitted in the Bid) is not a L 1 Bidder and further has not claimed “MSE Purchase Preference” in GeM for the specific package,
GeM considers them as Non MSE Bid der and the GeM algorith m does not send request to the bidder for matching the prices. Accordingly, purchase preference shall not be exte
nded to such MSE Bidders as per the GeM pro cedures/policies

MSE Bidder is L1

In case an MSE Bidder (based on the documents submitted in the Bid) is L1 Bidd er and further has not clai med “MSE Purchase Preference” in GeM for the specif ic package, GeM
considers the Bidder as Non MSE Bi dder and mandatorily gives option to send price match request to other eligible MSE bidders (falling within %15 of L-1 bidder). Based on the
outcome of the price matching, L1 Bidder is displayed in the Portal for PO WERGRID to take a decision on whom to award the package. In such a case, the Bidder shall be treated
as Non-MSE bidder as per the GeM procedures/policies.

2.2 Buyer Added Bid Specific ATC:
Buyer uploaded ATC document Click here to view the file .

2.3 Generic.
Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the bid, Authorisation Form /Certificate with OEM/Original Service Provider
details such as name, designation, address, e-mail Id and Phone No. required to be furnished along with the bid

2.4 Generic.

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25 percent at the time of issue of the contract. However, once the contract
is issued, contract quantity or contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised quantity or duration

<te: 7 foRen SRS WIsd 81 IS gaer it savadar 16t &1

Note: This is system generated file. No signature is required.



https://bidplus.gem.gov.in/resources/upload_nas/FebQ124/seller/bid-6034167/Comp1243/17095484334644.pdf
https://bidplus.gem.gov.in/resources/upload_nas/FebQ124/seller/bid-6034167/Comp1243/17095484413705.pdf
https://bidplus.gem.gov.in/resources/upload_nas/FebQ124/seller/bid-6034167/Comp1243/1709548455272.pdf
https://bidplus.gem.gov.in/resources/upload_nas/FebQ124/seller/bid-6034167/Comp1243/17095484670917.pdf
https://bidplus.gem.gov.in/resources/upload_nas/FebQ124/seller/bid-6034167/Comp1243/17095484764523.pdf
https://bidplus.gem.gov.in/resources/upload_nas/FebQ124/seller/bid-6034167/Comp1243/17095484857774.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20240221
https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2024/Feb/GEM_2024_B_4609867/CLM0010/BuyerATC_a9015e36-3327-4303-99711708081330138_atulkumar@powergridindia.com.doc

	अनुबंध|Contract

