
 

अनुबंध|Contract
अनुबंध �मांक|Contract No: GEMC-511687761694125
अनुबंध "त"थ|Generated Date : 10-Jun-2024
बोली/आरए/पीबीपी सं4या|Bid/RA/PBP No.:  GEM/2024/B/4782951

संगठन "ववरण|Organisation Details
DEप|Type : State PSU
मंKालय|Ministry : -
"वभाग|Department : Industries and Commerce Department Assam
संगठन का नाम|Organisation Name
:

Assam Industrial development Corporation Limited
(AIDC)

कायाSलय TेK|Office Zone: Office of the Managing Director AIDC

खरीदार "ववरण|Buyer Details
पद|Designation : Dy Manager Tech
संपकS  नंबर|Contact No. : 0361-2201215-
ईमेल आईडी|Email ID : biswajyotidas.aidc@assam.gov.in
जीएसटeआईएन|GSTIN : 18AACCA4720A1ZC

पता|Address : AIDC ,RG Baruah Road ,Guwahati,
KAMRUP, ASSAM-781024, India

 

"वhीय iवीकृ"त  "ववरण|Financial Approval Detail
आईएफडी सहम"त|IFD Concurrence : No
Dशास"नक अनुमोदन का पदनाम|
Designation of Administrative Approval: Managing Director

"वhीय अनुमोदन का पदनाम|
Designation of Financial Approval : Managing Director

भुगतान Dा"धकरण "ववरण|Paying Authority Details
Role: BUYER
भुगतान का तरीका|
Payment Mode: Offline

पद|Designation : Dy Manager Tech
ईमेल आईडी|Email ID : biswajyotidas.aidc@assam.gov.in
जीएसटeआईएन|GSTIN : 18AACCA4720A1ZC

पता|Address: AIDC ,RG Baruah Road ,Guwahati,
Kamrup, ASSAM-781024, India

 
 

"व�ेता  "ववरण|Seller Details
जेम "व�ेता आईडी|GeM Seller ID : 7119180000577320
कंपनी का नाम|Company Name : M/S FIDEM ENTERPRISE
संपकS  नंबर|Contact No. : 09864721492
ईमेल आईडी|Email ID : puskar@fidementerprise.com

पता| Address : 1st Floor C/106,Dwarka Enclave,AT ROAD,Maligaon,
Kamrup, ASSAM-781011, -

एमएसएमई सqया"पत|MSME verified : Yes
एमएसएमई पंजीकरण सं4या|MSME Registration number : UDYAM-AS-03-0010622
एमएसई सामा"जक sेणी|MSE Social Category : General
एमएसई "लंग sेणी|MSE Gender : Male
जीएसटeआईएन|GSTIN: 18AQVPB4319C1ZX (R)

*"जसके नाम के पT मx GST/TAX इनवॉइस पेश "कया जाएगा|GST / Tax invoice to be raised in the name of - Consignee

"वतरण "नद|श | Delivery Instructions : NA

उqपाद "ववरण|Product Details

# आइटम "ववरण|Item Description
आइटम
"ववरण|

Ordered
Quantity

इकाई |
Unit

इकाई मू�य
(INR)|

Unit Price
(INR)

कर "वभाजन (INR)|
Tax Bifurcation (INR)

मू�य 
(INR मx सभी
शु�क और कर

स"हत)|
Price

(Inclusive of
all Duties and
Taxes in INR)

1

उqपाद का नाम |Product Name :  Interactive Display Panel
�ांड|Brand :  BENQ
�ांड Dकार|Brand Type :  Unbranded
कैटलॉग  क� "�"त|Catalogue Status:  Catalogue not verified by OEM
कैसे  बेचा जा रहा है|Selling As :  Reseller not verified by OEM
sेणी का नाम और चतुथा�श|Category Name & Quadrant :  BOQ (Q3)
मॉडल|Model: RM8603 
एचएसएन कोड|HSN Code:  84714190

1 pieces 375,000 NA 375,000

2

उqपाद का नाम |Product Name :  PTZ Camera for Video Conferencing
�ांड|Brand :  LOGITECH 
�ांड Dकार|Brand Type :  Unbranded
कैटलॉग  क� "�"त|Catalogue Status:  Catalogue not verified by OEM
कैसे  बेचा जा रहा है|Selling As :  Reseller not verified by OEM
sेणी का नाम और चतुथा�श|Category Name & Quadrant :  BOQ (Q3)
मॉडल|Model: RALLY PLUS 
एचएसएन कोड|HSN Code:  85176290

1 pieces 345,000 NA 345,000

3

उqपाद का नाम |Product Name :  Extra Mic
�ांड|Brand :  Logitech 
�ांड Dकार|Brand Type :  Unbranded
कैटलॉग  क� "�"त|Catalogue Status:  Catalogue not verified by OEM
कैसे  बेचा जा रहा है|Selling As :  Reseller not verified by OEM
sेणी का नाम और चतुथा�श|Category Name & Quadrant :  BOQ (Q3)
मॉडल|Model: extention mic 

5 pieces 58,890 NA 294,450

https://bidplus.gem.gov.in/bidresultlists?search_param=bidNo&search_by=GEM/2024/B/4782951


एचएसएन कोड|HSN Code:  85176290

4

उqपाद का नाम |Product Name :  Open Plugable Specification
�ांड|Brand :  Spectra 
�ांड Dकार|Brand Type :  Unbranded
कैटलॉग  क� "�"त|Catalogue Status:  Catalogue not verified by OEM
कैसे  बेचा जा रहा है|Selling As :  Reseller not verified by OEM
sेणी का नाम और चतुथा�श|Category Name & Quadrant :  BOQ (Q3)
मॉडल|Model: i512 
एचएसएन कोड|HSN Code:  84715000

1 pieces 30,000 NA 30,000

5

उqपाद का नाम |Product Name :  Hydraulic Pop-up box
�ांड|Brand :  pop up
�ांड Dकार|Brand Type :  Unbranded
कैटलॉग  क� "�"त|Catalogue Status:  Catalogue not verified by OEM
कैसे  बेचा जा रहा है|Selling As :  Reseller not verified by OEM
sेणी का नाम और चतुथा�श|Category Name & Quadrant :  BOQ (Q3)
मॉडल|Model: hdmi 
एचएसएन कोड|HSN Code:  84714190

4 pieces 1,900 NA 7,600

6

उqपाद का नाम |Product Name :  Installation and Commisioning
�ांड|Brand :  Installation 
�ांड Dकार|Brand Type :  Unbranded
कैटलॉग  क� "�"त|Catalogue Status:  Catalogue not verified by OEM
कैसे  बेचा जा रहा है|Selling As :  Reseller not verified by OEM
sेणी का नाम और चतुथा�श|Category Name & Quadrant :  BOQ (Q3)
मॉडल|Model: Job 
एचएसएन कोड|HSN Code:  9987

1 pieces 18,000 NA 18,000

कुल ऑडSर मू�य |Total Order Value (in INR) 1,070,050

 

परे"षती "ववरण|Consignee Detail

�.सं.|S.No परे"षती|Consignee वiतु|Item लॉट नंबर|
Lot No. माKा|Quantity

"दनांक के  बाद
"डलीवरी शुE

करना है|
Delivery Start

After

"वतरण पूरा कब
तक करना है|
Delivery To

Be
Completed

By

1

पद| Designation : -
ईमेल आईडी|Email ID : biswajyotidas.aidc@assam.gov.in
संपकS |Contact : 0361-2201215-
जीएसटeआईएन|GSTIN : 18AACCA4720A1ZC
पता|Address : AIDC ,RG Baruah Road ,Guwahati,
KAMRUP, ASSAM-781024, India

Interactive Display Panel - 1 10-Jun-2024 25-Jun-2024

PTZ Camera for Video
Conferencing - 1 10-Jun-2024 25-Jun-2024

Extra Mic - 5 10-Jun-2024 25-Jun-2024

Open Plugable
Specification - 1 10-Jun-2024 25-Jun-2024

Hydraulic Pop-up box - 4 10-Jun-2024 25-Jun-2024

Installation and
Commisioning - 1 10-Jun-2024 25-Jun-2024

"व"नद|श|Specification1
"व"श�ता दiतावेज़|Specification Document
�ेता  बीओ�यू दiतावेज़|Buyer BOQ Document
बीओ�यू "व"श�ता और सहायक दiतावेज़ का अनुपालन|Compliance of BOQ Specification And Supporting Document
 

"ट�पणी|Note:: Seller has given an undertaking that it has made arrangements for getting the stores from an authorized distributor / dealer / channel partner of the OEM of the
offered product. At the time of delivery of goods, Seller will provide necessary chain documents (in the form of GST Invoice) to prove that the supplied goods are genuine and are
being sourced from an authorized distributor / dealer / channel partner of the OEM. In case of any complaint about genuineness of the supplied products, Seller shall be
responsible for providing genuine replacement supplies.

 

"ट�पणी|Note:: Seller has given an undertaking that it has made arrangements for getting the stores from an authorized distributor / dealer / channel partner of the OEM of the
offered product. At the time of delivery of goods, Seller will provide necessary chain documents (in the form of GST Invoice) to prove that the supplied goods are genuine and are
being sourced from an authorized distributor / dealer / channel partner of the OEM. In case of any complaint about genuineness of the supplied products, Seller shall be
responsible for providing genuine replacement supplies.

 

"व"नद|श|Specification2
"व"श�ता दiतावेज़|Specification Document
�ेता  बीओ�यू दiतावेज़|Buyer BOQ Document
बीओ�यू "व"श�ता और सहायक दiतावेज़ का अनुपालन|Compliance of BOQ Specification And Supporting Document
 

https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2024/3/15/technical_specification_2024-03-15-06-40-14_4f8952b591dd575b2a9150d3f5957460.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2024/3/15/boq_item_sample_file_2024-03-01-15-59-56_4d5ae3228e_2024-03-15-06-40-14_3a8b137ee9e8b57984f34f6b4b1ade8c.csv
https://bidplus.gem.gov.in//bidding/buyer/downloadfile_individual/6224794/17122218633809.pdf/Comp611352652ca5f734445c0c540c2ce1fb
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2024/3/15/technical_specification_2024-03-15-06-40-14_4f8952b591dd575b2a9150d3f5957460.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2024/3/15/boq_item_sample_file_2024-03-01-15-59-56_4d5ae3228e_2024-03-15-06-40-14_3a8b137ee9e8b57984f34f6b4b1ade8c.csv
https://bidplus.gem.gov.in//bidding/buyer/downloadfile_individual/6224794/17122218633809.pdf/Comp611352652ca5f734445c0c540c2ce1fb


"ट�पणी|Note:: Seller has given an undertaking that it has made arrangements for getting the stores from an authorized distributor / dealer / channel partner of the OEM of the
offered product. At the time of delivery of goods, Seller will provide necessary chain documents (in the form of GST Invoice) to prove that the supplied goods are genuine and are
being sourced from an authorized distributor / dealer / channel partner of the OEM. In case of any complaint about genuineness of the supplied products, Seller shall be
responsible for providing genuine replacement supplies.

 

"ट�पणी|Note:: Seller has given an undertaking that it has made arrangements for getting the stores from an authorized distributor / dealer / channel partner of the OEM of the
offered product. At the time of delivery of goods, Seller will provide necessary chain documents (in the form of GST Invoice) to prove that the supplied goods are genuine and are
being sourced from an authorized distributor / dealer / channel partner of the OEM. In case of any complaint about genuineness of the supplied products, Seller shall be
responsible for providing genuine replacement supplies.

 

"व"नद|श|Specification3
"व"श�ता दiतावेज़|Specification Document
�ेता  बीओ�यू दiतावेज़|Buyer BOQ Document
बीओ�यू "व"श�ता और सहायक दiतावेज़ का अनुपालन|Compliance of BOQ Specification And Supporting Document
 

"ट�पणी|Note:: Seller has given an undertaking that it has made arrangements for getting the stores from an authorized distributor / dealer / channel partner of the OEM of the
offered product. At the time of delivery of goods, Seller will provide necessary chain documents (in the form of GST Invoice) to prove that the supplied goods are genuine and are
being sourced from an authorized distributor / dealer / channel partner of the OEM. In case of any complaint about genuineness of the supplied products, Seller shall be
responsible for providing genuine replacement supplies.

 

"ट�पणी|Note:: Seller has given an undertaking that it has made arrangements for getting the stores from an authorized distributor / dealer / channel partner of the OEM of the
offered product. At the time of delivery of goods, Seller will provide necessary chain documents (in the form of GST Invoice) to prove that the supplied goods are genuine and are
being sourced from an authorized distributor / dealer / channel partner of the OEM. In case of any complaint about genuineness of the supplied products, Seller shall be
responsible for providing genuine replacement supplies.

 

"व"नद|श|Specification4
"व"श�ता दiतावेज़|Specification Document
�ेता  बीओ�यू दiतावेज़|Buyer BOQ Document
बीओ�यू "व"श�ता और सहायक दiतावेज़ का अनुपालन|Compliance of BOQ Specification And Supporting Document
 

"ट�पणी|Note:: Seller has given an undertaking that it has made arrangements for getting the stores from an authorized distributor / dealer / channel partner of the OEM of the
offered product. At the time of delivery of goods, Seller will provide necessary chain documents (in the form of GST Invoice) to prove that the supplied goods are genuine and are
being sourced from an authorized distributor / dealer / channel partner of the OEM. In case of any complaint about genuineness of the supplied products, Seller shall be
responsible for providing genuine replacement supplies.

 

"ट�पणी|Note:: Seller has given an undertaking that it has made arrangements for getting the stores from an authorized distributor / dealer / channel partner of the OEM of the
offered product. At the time of delivery of goods, Seller will provide necessary chain documents (in the form of GST Invoice) to prove that the supplied goods are genuine and are
being sourced from an authorized distributor / dealer / channel partner of the OEM. In case of any complaint about genuineness of the supplied products, Seller shall be
responsible for providing genuine replacement supplies.

 

"व"नद|श|Specification5
"व"श�ता दiतावेज़|Specification Document
�ेता  बीओ�यू दiतावेज़|Buyer BOQ Document
बीओ�यू "व"श�ता और सहायक दiतावेज़ का अनुपालन|Compliance of BOQ Specification And Supporting Document
 

"ट�पणी|Note:: Seller has given an undertaking that it has made arrangements for getting the stores from an authorized distributor / dealer / channel partner of the OEM of the
offered product. At the time of delivery of goods, Seller will provide necessary chain documents (in the form of GST Invoice) to prove that the supplied goods are genuine and are
being sourced from an authorized distributor / dealer / channel partner of the OEM. In case of any complaint about genuineness of the supplied products, Seller shall be
responsible for providing genuine replacement supplies.

 

"ट�पणी|Note:: Seller has given an undertaking that it has made arrangements for getting the stores from an authorized distributor / dealer / channel partner of the OEM of the
offered product. At the time of delivery of goods, Seller will provide necessary chain documents (in the form of GST Invoice) to prove that the supplied goods are genuine and are
being sourced from an authorized distributor / dealer / channel partner of the OEM. In case of any complaint about genuineness of the supplied products, Seller shall be
responsible for providing genuine replacement supplies.

 

"व"नद|श|Specification6
"व"श�ता दiतावेज़|Specification Document
�ेता  बीओ�यू दiतावेज़|Buyer BOQ Document
बीओ�यू "व"श�ता और सहायक दiतावेज़ का अनुपालन|Compliance of BOQ Specification And Supporting Document
 

"ट�पणी|Note:: Seller has given an undertaking that it has made arrangements for getting the stores from an authorized distributor / dealer / channel partner of the OEM of the
offered product. At the time of delivery of goods, Seller will provide necessary chain documents (in the form of GST Invoice) to prove that the supplied goods are genuine and are

https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2024/3/15/technical_specification_2024-03-15-06-40-14_4f8952b591dd575b2a9150d3f5957460.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2024/3/15/boq_item_sample_file_2024-03-01-15-59-56_4d5ae3228e_2024-03-15-06-40-14_3a8b137ee9e8b57984f34f6b4b1ade8c.csv
https://bidplus.gem.gov.in//bidding/buyer/downloadfile_individual/6224794/17122218633809.pdf/Comp611352652ca5f734445c0c540c2ce1fb
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2024/3/15/technical_specification_2024-03-15-06-40-14_4f8952b591dd575b2a9150d3f5957460.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2024/3/15/boq_item_sample_file_2024-03-01-15-59-56_4d5ae3228e_2024-03-15-06-40-14_3a8b137ee9e8b57984f34f6b4b1ade8c.csv
https://bidplus.gem.gov.in//bidding/buyer/downloadfile_individual/6224794/17122218633809.pdf/Comp611352652ca5f734445c0c540c2ce1fb
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2024/3/15/technical_specification_2024-03-15-06-40-14_4f8952b591dd575b2a9150d3f5957460.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2024/3/15/boq_item_sample_file_2024-03-01-15-59-56_4d5ae3228e_2024-03-15-06-40-14_3a8b137ee9e8b57984f34f6b4b1ade8c.csv
https://bidplus.gem.gov.in//bidding/buyer/downloadfile_individual/6224794/17122218633809.pdf/Comp611352652ca5f734445c0c540c2ce1fb
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2024/3/15/technical_specification_2024-03-15-06-40-14_4f8952b591dd575b2a9150d3f5957460.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2024/3/15/boq_item_sample_file_2024-03-01-15-59-56_4d5ae3228e_2024-03-15-06-40-14_3a8b137ee9e8b57984f34f6b4b1ade8c.csv
https://bidplus.gem.gov.in//bidding/buyer/downloadfile_individual/6224794/17122218633809.pdf/Comp611352652ca5f734445c0c540c2ce1fb


being sourced from an authorized distributor / dealer / channel partner of the OEM. In case of any complaint about genuineness of the supplied products, Seller shall be
responsible for providing genuine replacement supplies.

 

"ट�पणी|Note:: Seller has given an undertaking that it has made arrangements for getting the stores from an authorized distributor / dealer / channel partner of the OEM of the
offered product. At the time of delivery of goods, Seller will provide necessary chain documents (in the form of GST Invoice) to prove that the supplied goods are genuine and are
being sourced from an authorized distributor / dealer / channel partner of the OEM. In case of any complaint about genuineness of the supplied products, Seller shall be
responsible for providing genuine replacement supplies.

 

 

ईपीबीजी "ववरण | ePBG Detail

"नयम और शत�|Terms and Conditions

1. General Terms and Conditions-

1.1 This contract is governed by the  General Terms and Conditions, conditions stipulated to this Product/Service as provided in the Marketplace.
1.2 This Contract between the Seller and the Buyer, is for the supply of the Goods and/ or Services, detailed in the schedule above, in accordance with the General Terms and

Conditions (GTC) unless otherwise superseded by Goods / Services specific Special Terms and Conditions (STC) and/ or BID/Reverse Auction Additional Terms and Conditions
(ATC), as applicable

2. Buyer Added Bid Specific Terms and Conditions-

2.1 Generic: 
OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up to 25 percent of bid quantity at the time of placement of contract. The
purchaser also reserves the right to increase the ordered quantity by up to 25% of the contracted  quantity during the currency of the contract at the contracted rates. Bidders
are bound to accept the orders accordingly.

2.2 Generic: 
Actual delivery (and Installation & Commissioning (if covered in scope of supply)) is to be done at following address

Assam Industrial Development Corporation
R G Barueah Road
Guwahati
Assam 781024
India
.

2.3 Generic: 
Bidder financial standing:  The bidder should not be under liquidation, court receivership or similar proceedings, should not be bankrupt. Bidder to upload undertaking to this
effect with bid.

2.4 Generic: 
Bidders shall quote only those products (Part of Service delivery) in the bid which are not obsolete in the market and has at least 1 years residual market life i.e. the offered
product shall not be declared end-of-life by the OEM before this period.

2.5 Generic: 
Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any responsibility in this regards. GST reimbursement will be as per actuals or as per
applicable rates (whichever is lower), subject to the maximum of quoted GST %.

2.6 Generic: 
Installation, Commissioning, Testing, Configuration, Training (if any - which ever is applicable as per scope of supply) is to be carried out by OEM / OEM Certified resource or OEM
authorised Reseller.

2.7 Turnover: 
OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product during the last three years, ending on 31st March of the previous
financial year, should be as indicated in the bid document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a certificate from the
Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the date of constitution / incorporation of
the OEM is less than 3 year old, the average turnover in respect of the completed financial years after the date of constitution shall be taken into account for this criteria. In case
of bunch bids, the OEM of CATEGORY RELATED TO primary product having highest bid value should meet this criterion.

2.8 OEM: 
IMPORTED PRODUCTS: In case of imported products, OEM or Authorized Seller of OEM should have a registered office in India to provide after sales service support in India. The
certificate to this effect should be submitted.

2.9 Service & Support: 
Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM  must have  Dedicated/toll Free Telephone No. for Service Support.

2.10 Service & Support: 
Escalation Matrix For Service Support : Bidder/OEM must provide  Escalation Matrix of Telephone Numbers for Service Support.

2.11 Service & Support: 
Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each Consignee's Location in case of carry-in warranty. (Not applicable in case of
goods having on-site warranty). If service center is not already there at the time of bidding, successful bidder / OEM shall have to establish one within 30 days of award of
contract. Payment shall be released only after submission of documentary evidence of having Functional Service Centre.

2.12 Certificates: 

मू�य "�भाजन ए�सेल फ़ाइल "ववरण|Price Bifurcation Excel File details:  Price Bid for Interactive Display Panel

सलाहकार ब�क | Advisory Bank : NA

ईपीबीजी D"तशत (%) | ePBG Percentage(%): NA

 

https://bidplus.gem.gov.in/resources/upload_nas/MarQ124/bidding/excel/bid-6224794/1710465425.xlsx
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20240315


Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the Bid document, ATC and Corrigendum if any.

2.13 Warranty: 
Successful bidder will have to ensure that adequate number of dedicated technical service personals / engineers are designated / deployed for attending to the Service Request in
a time bound manner and for ensuring Timely Servicing / rectification of defects during warranty period, as per Service level agreement indicated in the relevant clause of the bid.

2.14 Buyer Added Bid Specific ATC : 
Buyer Added text based ATC clauses

1. The bidder must have its registered Office in Guwahati Assam

2. The bidder must submit Trade license from Guwahati Municipal Corporation (GMC) along with the bid for qulaification in Technical bid

3. The bidder must have minimum 3 years experience in supply and installation of the OEM Interactive video panels, Video Conferencing camera and allied items in GeM Portal

4. The bidder shoould have minimum 10 years Authorised partnership with the OEM in Display panel or Conferencing ystem

5. Work order from repsctive organisation must be provided in support of Experience criteria

6. The succesful bidder must supply, install and demonstarte the video conferincing system in front of the Officers of he Corporation at R G Baruah Road Guwahati

7. All the suply and installation required for the system should be included in the price bid.

8. The succesful bidder must supply the items within 10 days from date of issue of purchase order

9. The Succesful bidder will have to address all the Technical issues of the system for a period of 2 years from the date

of suceesful installation of the Video Conerencig system in the Corporation

10. The succesful bidder must provide Annual Maintenace Service of the supplied system for a period of 2 years from he date of succesful installation of the system in the Corpor
ation.The bidder must have a team of service enginner for addressing any kind of technical issue after installation of the system

11. The bidder must provide list of Service Engineers for post sale service along with the technical bid for qualification

12.The Succesful bidder shall provide their email id to AIDC for Official corresponadnce and complain by AIDC.The corporation will inform the technical issue to the service provid
er vide official email of the concerned offficer in Charge.e service engineer must address the technical issue within the same day for rectification.

13. The bidder must have a annual turnover of Rs.40 Lakh.Relevant document in support of criteria must be submitted.

.

नोट: यह "सiटम जनरेटेड फाइल है। कोई हiताTर क� आव�यकता नह� है। इस दiतावेज़ का "Dंट आउट भुगतान/लेनदेन उ�े�य के  "लए मा�य नह� है। 
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