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3gsier | Contract

317 shHieh | Contract No: GEMC-511687709536334
3igeie fafer| Contract Generated Date : 11-Jun-2024
Steft/smRu/disfidt S| Bid/RA/PBP No.: GEM/2024/B/4863431

e+ faaror| Organisation Details
=Y | Type :

AT | Ministry :
famT| Department :

Central PSU
Ministry of Railways

Limited

Frafera & | Office Zone: Corporate Office

Railways Public Sector Undertakings
1A o1 91| Organisation Name Indian Railway Catering and Tourism Corporation

Tg | Designation :

Fudh e | Contact No. :
EAdt gt | Email ID :
Sigeérengy | GSTIN :

udr| Address :

@R faaror| Buyer Details

V Ganapathy

044-27437006-

buycon10.mr.tn@gembuyer.in

33AAACI7074F2ZQ

Rail Neer Packaged Drinking Water Bottling Plant, Palur
Railway Station, Palur Post, Chengalpattu Taluk,
Kanchipuram District - 603101 Tamil Nadu,
KANCHIPURAM, TAMIL NADU-603101, India

farfta wfiepfa faaror | Financial Approval Detail
S wenfd| IFD Concurrence :

Designation of Financial Approval :

Deputy General Manager

No Role:
T STATE T T SJTTAT &l AT
) ) - ! . Additional General Manager |
Designation of Administrative Approval: Payment Mode:
farfta srgwte a1 g | 9 | Designation :

£3eT oSt | Email ID
Sieaérsmse | GSTIN :

Udr| Address:

T wiferRRoT faaRor| Paying Authority Details

BUYER
Offline

V Ganapathy

buycon10.mr.tn@gembuyer.in

33AAACI7074F2ZQ

Rail Neer Packaged Drinking Water Bottling Plant, Palur
Railway Station, Palur Post, Chengalpattu Taluk,
Kanchipuram District - 603101 Tamil Nadu,
Kanchipuram, TAMIL NADU-603101, India

Rfut fgaror| Consignee Details

%.49.|S.No

WRfSdt 7 & uar| Consignee Name & Address

ar faror| Service Description

Fudh| Contact : 044-27437006-

SeaersmEe | GSTIN : 33AAACI7074F22Q

Tamil Nadu,

gAet am$EY | Email ID : buycon10.mr.tn@gembuyer.in
Tdr| Address : Rail Neer Packaged Drinking Water
Bottling Plant, Palur Railway Station, Palur Post,

Chengalpattu Taluk, Kanchipuram District - 603101

KANCHIPURAM, TAMIL NADU-603101, India

Custom Bid for Services - Supply and Installation of CCTV Cameras and Associated Equipments

ar ugrar faarur | Service Provider Details

gAt Y| Email ID :
Tar| Address :

THTEHE TedTiad | MSME verified :
THTEEHE GsfiehvoT T | MSME Registration number :

St fadhe SmEdt| GeM Seller ID 8328190000832807
et &1 A | Company Name : ESTEEM360 ZONE PRIVATE LIMITED
Hudh s | Contact No. : 09210033393

sk93078@gmail.com

414 C,AJEET NAGAR,Etawah,NEAR B V M INTER COLLEGE,
Etawah, UTTAR PRADESH-206001, -

Yes

UDYAM-UP-23-0000100

UGS gETteis Suft| MSE Social Category Ne
gHeEs fe goft| MSE Gender : Male
Sfegeremsya | GSTIN: 09AAECE2989F1ZC (R)

*fSiech T o T § GST/TAX gHdrsH Usr fahar SITQem | GST / Tax invoice to be raised in the name of - Buyer

$ar faarur| Service Details

a1y fedtias (dHaw) | Service Start Date (latest by): 19-Jun-2024

Qa1 gifed faf| Service End Date : 19-Aug-2024

soft 7| Category Name : Custom Bid for Services

fafer =6 | Billing Cycle: quarterly

faRRoT| Description

The quantity of procurement "1" indicates Project
based or Lumpsum based hiring.

Lumpsum Cost of
Service in totality

Description /Nomenclature of Service Proposed for
procurement using custom bid functionality

Supply and Installation of CCTV Cameras
and Associated Equipments

Regulatory/ Statutory Compliance of Service

YES

Compliance of Service to SOW, STC, SLA etc

YES

1 380000

g i () | Total Amount (Formula) :
(1*Lumpsum Cost of Service in totality)

QssiiT & fa et g4 | Total Value without Addons(INR)

380000



https://bidplus.gem.gov.in/bidresultlists?search_param=bidNo&search_by=GEM/2024/B/4863431

el GS3iE e | Total Addon Value(INR) 0

Q3 Afga gl 794 | Total Value Including Addons(INR) 380000

3rgeie I afi]| Amount of Contract

Tt o 9k I afga et Srgee 3w | Total Contract Value Including All Duties and Taxes(INR) 380000

T fqrs i 9t I | Price Break up offered : uisw 3 3 sifox fy ¢ e f | Price Break up offered Document link

THYeY fqeRor| SLA Details

Preface : Agreement representing a Service Level Agreement (“SLA’ or “Agreement”) between the Buyer and Service Provider has been uploaded in bid section . The purpose of
the agreement uploaded is to facilitate implementation of Services intended by the Buyer . Each documents as uploaded by buyer should be read in totality to conclude the
requirement of Custom e Bid floated on portal .

The Agreement uploaded in bid section will generally contain the Scope of Work, (SOW), stakeholder's obligations, Special Terms and Conditions (STC) related to service delivery
as formulated by the Buyer and Payment Terms etc of the service for mutual understanding of the stakeholders. The Agreement remains valid till completion of Scope of Services
or end of contractual duration (whichever is earlier) unless either superseded by a revised agreement mutually endorsed by the stakeholders or terminated by either of the parties
thereof.

Guiding Principle : The Services contracts placed shall be governed by following set of Terms and Conditions :

1. General Terms and Conditions for Goods and Services;
2. Buyer's Formulated Service Specific STC including the Service Level Agreement (SLA) for the service as uploaded with the bid in form of suitable matching document,

The above terms and conditions are in reverse order of precedence .Service specific STC supersede GTC, whenever there are any conflicting provisions. The above set of terms
and conditions along with scope of work and service level agreement as enumerated in the document shall be construed to be part of the Contract between Buyer and Service
Provider.

Intended Objectives And Goals of SLA : The objective of Agreement (SLA) as uploaded in bid section is to ensure that all the commitments and obligations are in place to ensure
consistent delivery of service to buyer by service provider. Generally The goals of an Agreement are to:

. Provide clear reference to service ownership, accountability, roles and/or responsibilities of both parties

. Present a clear, concise and measurable description of service offered to the buyer

. Establish Terms and Conditions for all the involved stakeholders, it also includes the actions to be taken in case of failure to comply with conditions specified

. To ensure that all the parties understand the consequences in case of termination of services due to any of the stated reasons

. The agreement will act as a reference document that both the parties have understood the above-mentioned terms and conditions and have agreed to comply by the
same. The agreement can also be revised/ modified on mutual consent of the stakeholders.

u A WN =

Parties To The Agreement
The main stakeholders associated with this agreement are:

1. Buyer: Buyer is responsible to provide clear instructions, approvals and timely payments for the services availed.
2. Service Provider: Service provider is responsible to provide all the required services in timely manner. Service provider may also include seller, any authorized agents,
assignees, successors and nominees as described in the agreement

The responsibilities and obligations of the stakeholders have been outlined in this document. The document also encompasses service level /penalties in case of non-adherence to
the defined terms and conditions. It is assumed that all stakeholders would have read and understood the same before signing the SLA document.

ADVISORY WITH RESPECT TO SCOPE OF SERVICE

Scope of Work (SOW) is the most important & crucial component of any bidding process. It is for this that the whole bidding process is entered upon to execute the scope of work
and deliver outcomes that the Government strives for. Scope of work directly affects the performance of contract therefore utmost care should be taken to aboid ambiguity with
respect to deliverable .

For example, in case of Complex / Intricate Consulting Services , Some key guiding principles for drafting scope of work may be as under:

e “Detailed” specification of requirements is extremely critical - please ensure that even standard assumptions on scope of work are laid down and described .

o Make sure that specifications are endorsed by key stakeholders .

e Identify mandatory and non-mandatory requirements in scope of work - It should clearly provide the outcomes expected from solution/service delivery .

e The scope of work should mention what the outcome is based upon - time or material?

® A check should be made that the final specification of requirements :(a) addresses the targeted outcomes and business objectives . (b)meets the agreed stakeholder
needs (c) covers whole-of-life of the contract deliverables .

e The objective, structure and expected set of contents of each knowledge item/deliverable should be laid down, in as much detail as possible, rendering the best level of
clarity to it.

e The coverage of services needed in the form of activities like client visits, geographies to be studied, stakeholder meetings / interviews / workshops to be conducted, must
be detailed out to avoid delivery compromises .

® Buyer must ensure that the service provider complies with the Rule 144(xi) of General Financial Rules (GFR), 2017 and the product supplied, if any, must also comply with
Make In India guidelines of DPIIT"

Important Note : Buyers authorities are advised to upload GAR report positively and without fail at appropriate place to ensure process complinace . Buyer may indicate about
requirement Past Experience if so required by uploading the same at time of bid creation including approval of their competent authority . Service Providers's response may
be assessed atime of technical evaluation.

Price Variation Clause:

"It is advisable to include Price Variation Clause in the long term contracts to take care of the increase/decrease in prices of various ingredients which majorly affect the overall
price of the service. Buyers are therefore advised to include the Price Variation Clause (PVC) in the bid document through ATC for long term contracts. The additional payment, if
any, on account of PVC can be done offline till such time online functionality is developed on GeM."

gfgu| Corrigendum

1. d S/ T | Extended Upto : 2024-05-11 12:00:00
2. d S¢rn | Extended Upto : 2024-05-14 12:00:00
3. d S¢rn T | Extended Upto : 2024-05-14 15:00:00

HAGHR 9 | Advisory Bank : NA



https://bidplus.gem.gov.in/bidding/bid/downloadSellerFinancialDoc/6314569/Compb482bcc7df792e8bde8850c50d286a1d/17149702885283_6314569.pdf

mmmz&ﬂﬂmﬂmmocument(s) TBuyer
Sdiefisht ufeRid (%) | ePBG Percentage(%): NA

T. Scope of Work : click here
2. Service Level Agreement (SLA) : click here

3. Payment Terms :click here
4. GEM Availability Report ( GAR) : click here

Jifalkad 2er/exard : fashkar| Additional Data/Document(s) : Seller

. Certificate (Requested in ATC) : click here

. Compliance Documents In Respect Of Pqc And Itb : click here

. Compliance Documents In Respect Of Sow Etc :click here

. Compliance Documents In Respect Of Resource Qualification , Profiles & Past Experience /expertise :click here
. Compliance Documents In Respect Of Specification And Standard Of Services :click here

. Compliance Document In Respect Of Approach & Methodology : click here

. Compliance Documents In Respect Of Project Experience Of Firms : click here

. Compliance Document In Respect Of Registration And Certification Of Service Provider Entity :click here
. Compliance Document In Respect Of Certification Of Resources . : click here

10. Any Other Documents As Per Bid (i) : click here

11. Any Other Documents As Per Bid (ii) : click here

12. Any Other Documents As Per Bid (iii) : click here

0N OV A WN =

o

Sdiisht faeror | ePBG Detail

7 ik 2id| Terms and Conditions

1. General Terms and Conditions-

1.1 This contract is governed by the General Terms and Conditions, conditions stipulated to this Product/Service as provided in the Marketplace.
1.2This Contract between the Seller and the Buyer, is for the supply of the Goods and/ or Services, detailed in the schedule above, in accordance with the General Terms and

Conditions (GTC) unless otherwise superseded by Goods / Services specific Special Terms and Conditions (STC) and/ or BID/Reverse Auction Additional Terms and Conditions
(ATC), as applicable

2. Buyer Added Bid Specific Terms and Conditions-

2.1 Generic.
OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25 percent at the time of issue of the contract. However, once the contract
is issued, contract quantity or contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised quantity or duration

2.2 Buyer Added Bid Specific Scope Of Work(SOW):
File Attachment Click here to view the file .

e gg ke SFRES WhIsd &1 i gEaier &l asachdr T8l 81

Note: This is system generated file. No signature is required.

Signature Not Verified

Digitally Signed,
Name: RAJANYMOL
Date: 11-Jun=3024
14:33:22



https://bidplus.gem.gov.in/resources/upload_nas/AprQ224/bidding/biddoc/bid-6314569/1713180879.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AprQ224/bidding/biddoc/bid-6314569/1713180886.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AprQ224/bidding/biddoc/bid-6314569/1713180892.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AprQ224/bidding/biddoc/bid-6314569/1713180905.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AprQ224/seller/bid-6314569/Compb482bcc7df792e8bde8850c50d286a1d/17149701871945.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AprQ224/seller/bid-6314569/Compb482bcc7df792e8bde8850c50d286a1d/17149702239703.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AprQ224/seller/bid-6314569/Compb482bcc7df792e8bde8850c50d286a1d/17149702281851.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AprQ224/seller/bid-6314569/Compb482bcc7df792e8bde8850c50d286a1d/17149702346501.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AprQ224/seller/bid-6314569/Compb482bcc7df792e8bde8850c50d286a1d/17149702377983.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AprQ224/seller/bid-6314569/Compb482bcc7df792e8bde8850c50d286a1d/17149702509522.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AprQ224/seller/bid-6314569/Compb482bcc7df792e8bde8850c50d286a1d/17149702540466.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AprQ224/seller/bid-6314569/Compb482bcc7df792e8bde8850c50d286a1d/17149702575521.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AprQ224/seller/bid-6314569/Compb482bcc7df792e8bde8850c50d286a1d/17149702635062.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AprQ224/seller/bid-6314569/Compb482bcc7df792e8bde8850c50d286a1d/17149702697329.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AprQ224/seller/bid-6314569/Compb482bcc7df792e8bde8850c50d286a1d/17149702794093.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AprQ224/seller/bid-6314569/Compb482bcc7df792e8bde8850c50d286a1d/17149702840558.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20240415
https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2024/Apr/GEM_2024_B_4863431/CLM0012/__bad623a1-3ee8-43a1-bca91713181120862_buycon10.mr.pdf
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