
 

अनुबंध|Contract
अनुबंध �मांक|Contract No: GEMC-511687728957711
अनुबंध !त!थ|Contract Generated Date : 19-Jun-2024
बोली/आरए/पीबीपी सं4या|Bid/RA/PBP No.:  GEM/2024/B/4706884

अनुसूची नाम|Schedule Name:Schedule 4

संगठन !ववरण|Organisation Details
IJप|Type : Central PSU
मंOालय|Ministry : Ministry of Communications
!वभाग|Department : Department of Telecommunications (DOT)
संगठन का नाम|Organisation Name : Bharat Sanchar Nigam Limited Portal(BSNL)
कायाUलय VेO|Office Zone: O/o Cgmt, Telangana Telecom Circle

खरीदार !ववरण|Buyer Details
पद|Designation : SDE MM 3
संपकU  नंबर|Contact No. : 040-23203385-0
ईमेल आईडी|Email ID : n.pramod@bsnl.co.in
जीएसटeआईएन|GSTIN : 36AABCB5576G1ZM

पता|Address :
O/o CGMT, BSNL,Telangana Telecom Circle Doorsanchar
Bhavan, Nampally Station Road, Abids, Hyderabad,
HYDERABAD, TELANGANA-500001, India

 

!वiीय jवीकृ!त  !ववरण|Financial Approval Detail
आईएफडी सहम!त|IFD Concurrence : No
Iशास!नक अनुमोदन का पदनाम|
Designation of Administrative Approval: CGMT BSNL TELANGANA CIRCLE

!वiीय अनुमोदन का पदनाम|
Designation of Financial Approval : CGMT BSNL TELANGANA CIRCLE

भुगतान Iा!धकरण !ववरण|Paying Authority Details
Role: PAO
भुगतान का तरीका|
Payment Mode: Offline

पद|Designation : caobbnwbg
ईमेल आईडी|Email ID : caobbnwcobg@bsnl.co.in
जीएसटeआईएन|GSTIN : 29AABCB5576GRZR

पता|Address:
O/o CGM, BBNW, BSNL, NEW TELECOM BUILDING DR.
DEVRAJ URS ROAD, BANGLORE,
Bangalore, KARNATAKA-560001, India

 

परे!षती !ववरण|Consignee Details

�.सं.|S.No परे!षती नाम & पता|Consignee Name & Address सेवा !ववरण|Service Description

1

संपकU |Contact : -
ईमेल आईडी|Email ID : caobbnwcobg@bsnl.co.in
जीएसटeआईएन|GSTIN : -
पता|Address : O/o CGMT, BSNL,Telangana Telecom
Circle Doorsanchar Bhavan, Nampally Station Road,
Abids, Hyderabad,
HYDERABAD, TELANGANA-500001, India

Hiring of Consultants - Milestone/Deliverable Based - Subject Matter Experts; Finance& Accounts; No; Hybrid(As
specified in scope of work)

 

सेवा Iदाता !ववरण|Service Provider Details
जेम !व�ेता आईडी|GeM Seller ID : 6E85200001445509
कंपनी का नाम|Company Name : Manoj Mohan & Associates
संपकU  नंबर|Contact No. : 09811018596
ईमेल आईडी|Email ID : mmasince99@gmail.com

पता| Address : F 18A,Manoj Mohan & Associates,Sector 27,Noida,
Gautam Buddha nagar, UTTAR PRADESH-201301, -

एमएसएमई पंजीकरण सं4या|MSME Registration number : UDYAM-UP-28-0019972
एमएसई सामा!जक zेणी|MSE Social Category : General
एमएसई !लंग zेणी|MSE Gender : Male
जीएसटeआईएन|GSTIN: 09AAHFM2844H1Z5 (R)

*!जसके नाम के पV म| GST/TAX इनवॉइस पेश !कया जाएगा|GST / Tax invoice to be raised in the name of - Consignee

सेवा !ववरण|Service Details

सेवा Iारंभ !दनांक (नवीनतम) |Service Start Date (latest by): 26-Jun-2024 सेवा समा!�त !त!थ|Service End Date : 25-Jun-2026

!ब!लंग च�|Billing Cycle: quarterly

Consulting Category/ Stream Subject Matter Experts
Consultant's Profile Finance& Accounts
Proof of Concept (POC) Required No
Deployment of Consultants/Resource Hybrid(As specified in scope of work)

zेणी नाम|Category Name : Hiring of Consultants - Milestone/Deliverable Based

!ववरण|Description To be set as 1 Total cost for the project(lumpsum) 

1 70000.000

कुल  रा!श (सूO) |Total Amount (Formula) : 
(Total cost for the project(lumpsum)*1)

ऐडऑन के  !बना कुल  मू�य |Total Value without Addons(INR) 70000

कुल  एडऑन मू�य |Total Addon Value(INR) 0

https://bidplus.gem.gov.in/bidresultlists?search_param=bidNo&search_by=GEM/2024/B/4706884


ऐडऑन स!हत कुल  मू�य |Total Value Including Addons(INR) 70000

अनुबंध क� रा!श|Amount of Contract
सभी शु�क और कर� स!हत कुल  अनुबंध मू�य|Total Contract Value Including All Duties and Taxes(INR) 70000

एसएलए !ववरण|SLA Details

SPECIAL TERMS AND CONDITIONS FOR

HIRING OF CONSULTANTS – MILESTONE/DELIVERABLE BASED

A. All Hiring of Consultants – Milestone/Deliverable based service-related contracts placed through GeM shall be governed by the following set of Terms and Conditions:

I. General terms and conditions for Goods and Services. (“GTC”)
II. Service-specific terms and conditions (“STC”) contained in this document
III. BID / Reverse Auction specific Additional Terms and Conditions (“ATC”) as specified by the Buyer

B. The above terms and conditions are in reverse order of precedence i.e. ATC shall supersede Service-specific STC which shall supersede GTC, whenever there are any conflicting
provisions. 

C. This document represents the Special Terms and Conditions (“STC”) and the Service Level Agreement (SLA) governing the contract between the Buyer and Service Provider. The
purpose of this document is to outline the scope of work, stakeholders’ obligations, and terms and conditions of all services covered as mutually understood by the stakeholders.

1. Objectives and Goal

The objective of this document is to ensure that all the special terms and conditions are in place to ensure consistent delivery of services to the Buyer by the Service Provider. The
goal of this document is to:
� Provide clear reference to service ownership, accountability, roles, and responsibilities of both parties
� Present a clear, concise, and measurable description of services offered to the Buyer
� Establish terms and conditions for all the involved stakeholders, it also includes the actions to be taken in case of failure to comply with conditions specified
� To ensure that both the parties understand the consequences in case of termination of services due to any of the stated reasons
This document will act as a reference document that both the parties have understood the above-mentioned terms and conditions and have agreed to comply by the same. 

2. Stakeholders

The main stakeholders associated are:
Buyer: The Buyer is responsible to provide clear instructions, approvals, and timely payments for the services availed as per the contractual terms
Service Provider: The Service Provider is responsible to provide all the required services in a timely manner. The Service Provider may also include the seller,
supplier/bidder/contractor, any authorized agents, permitted assignees, successors, and nominees as per the context and as described in the document
The responsibilities and obligations of the stakeholders have been outlined in this document. The document also encompasses payment terms and deductions in case of non-
adherence to the defined terms and conditions. 

3. Service Scope

The scope of “Hiring of Consultant Services” is to submit specific deliverables as required by the buyer and to perform the scope of service/stated objective. The service offering is
based on a milestone basis as defined by the buyer, where payment to the service provider is tied to the successful completion of each milestone. An indicative list of deliverables
that resources of Service Providers will be required to undertake are as follows but are not limited to:

� Organization Strategy and/or growth plans
� Vision documents 
� HR advisory and related reports covering organization structure, reforms
� Financial/PPP advisory related feasibility reports 
� DPR, RFP Preparation & Bid process management 
� Platform Architecture and IT strategy 
� Cybersecurity services 
� Software Solution blueprints including analysis for compute, storage, virtualization, etc
� BRD and FRS preparation 

4. Terms and Conditions

4.1 Buyer’s Obligations

i. The Buyer shall nominate a nodal officer from its organization to coordinate with the service provider to facilitate approvals, sharing of data, etc. 
ii. Any documentation/guidelines with respect to the scope of the project and necessary work permits to access buyers’ premises are to be provided by the buyer. The buyer agrees
shall provide (or cause others to so provide) Information, resources, and assistance (including access to records, systems, premises, and people) that the service provider is
required to perform the services.
iii. The Buyer shall notify the Service Provider of any dishonest, wrongful, or negligent acts or omissions of the Service Provider’s employees or agents in connection with the
Services as soon as possible after the Buyer becomes aware of them.

4.2 Service Provider’s Obligations

i. The Service Provider would be required to staff sufficient and qualified personnel and subject matter experts, capable of delivering the Buyer’s objectives. The service
provider will provide the services using reasonable skill and care and/or in accordance with applicable professional standards.

ii. The Service Provider shall designate a Coordinator who will be responsible for maintaining regular contact with the Buyer Department to ensure that the best possible
services of the people deployed are provided without interruption.

iii. If required by the Buyer, the Service Provider / Consulting firms shall provide suitable documentary proof for the qualifications and experience of the personnel deployed
by them. The biodata, qualification, and experience of the personnel deployed with the Buyer should be certified by the Service Provider for subsequent verification by the
buyer on a case-to-case basis.

iv. The Service Provider shall provide consulting Services at Buyer's premises / offsite as per Schedule of Work / Requirements which may be amended from time to time by
the Buyer during the Contractual period and it shall always form part and parcel of the Contract. The Service Provider shall abide by such assignments as provided by the
Buyer from time to time.

v. If required by the Buyer, employees of the Service Provider may be required to sign a Non-disclosure Agreement/Integrity Pact.
vi. The Service Provider agrees that it shall take adequate measures to protect the secrecy/ confidentiality of and avoid disclosure and unauthorized use of the

confidential/sensitive information.  The Service Provider shall immediately notify the Buyer, in writing, upon discovery of any threatened breach, actual loss, or
unauthorized disclosure of the confidential/sensitive information.

vii. The persons deployed shall, during the course of their work be privy to certain qualified documents and information which they are not supposed to divulge to third



 

शु!�पO|Corrigendum

1. तक बढ़ाया गया|Extended Upto :  2024-03-15 11:00:00
2.  GeM-Bidding-Corr-6140923-3.pdf :यहां !�लक कर||click here

अ!त!र�त आव�यक डेटा/दjतावेज़: खरीदार|Additional Required Data/Document(s) : Buyer

1.  Scope Of work : click here
2.  Profile of Consultants : click here
3.  Pre-qualifications Criteria : click here
4.  Payment Terms : click here

ईपीबीजी !ववरण | ePBG Detail

सलाहकार ब�क | Advisory Bank : State Bank of India

ईपीबीजी I!तशत (%) | ePBG Percentage(%): 5.00

बोली लगाने वाले को बोली के  !नयम� और शत� के  अनुसार लागू ईपीबीजी Ijतुत करना होगा |The bidder shall furnish ePBG as applicable as per bid's terms and conditions

parties. In view of this, they shall be required to take the oath of confidentiality and breach of this condition shall make the Service Provider as well as the person deployed
liable for penal action under the applicable laws besides, action for breach of contract.

viii. The Service Provider shall not be allowed to transfer, assign, pledge or subcontract its rights and liabilities under this Agreement to any other agency or organization by
whatever name be called without the prior written consent of the Buyer.

ix. The Service Provider shall at all times ensure that the services being provided under this Contract/ Agreement are performed strictly in accordance with all applicable laws,
orders, bye-laws, regulations, rules, standards, recommended practices, etc, and no liability in this regard will be attached to the Buyer.

x. The Service Provider shall be fully responsible for the acts of their representatives/consultants/ team members and shall fully indemnify the Buyer for any kind of losses or
damages caused by its team members/ consultants. The Buyer shall not be responsible for any claim from any consultant/team member employed by the Service Provider.
The Service Provider shall wholly and fully be responsible for any such claims.

xi. Intellectual Property
i. All documents, drawings, samples, data, associated correspondence, or other information furnished by or on behalf of the Buyer to the Service Provider and/or

collected by the Service Provider to perform the services under and/or in connection with this contract, whether such information has been furnished before,
during or following completion or termination of the contract, are confidential and shall remain the property of the Buyer and shall not, without the prior written
consent of Buyer, neither be divulged by the Service Provider to any third party nor be used by the Service Provider for any purpose other than the services and
work required for the performance of this Contract.

ii. All rights to any intellectual property conceived or produced by the Consultant for the Buyer in the course of performing the Consultancy Services and all
information (including information that is in electronic form), working papers, reports, or other papers collected or produced by the Consultant for the purpose of
providing the Consultancy Services are the property of the Buyer from the date that property is created or developed and the Consultant waives in favor of the
Buyer any moral rights that the Consultant may have.

iii. Existing intellectual property: it is understood and agreed that the Consultant shall retain all of its rights in its proprietary information including, without
limitation, its methodologies and methods of analysis, ideas, concepts, expressions, know-how, methods, techniques, skills, knowledge, and experience possessed
by the Consultant prior to, or acquired by the Consultant during, the performance of this Agreement and the Consultant will not be restricted in any way with
respect to the same.

iv. On termination or completion: Not more than five (5) Business Days following the date of termination of this Agreement (for whatever reason) or completion of
the Consultancy Services, the Consultant will deliver to the Buyer all information (including information that is in electronic form), Confidential Information,
intellectual property, working papers, reports or other papers that are the property of the Buyer.

4.3 Special Terms and Conditions

i. All deliverables are intended for the Buyer’s use in accordance with the applicable   Statement of Work or Scope of Work under which they are provided.
ii. The relationship between the buyer and the service provider under this agreement is that of a principal-to-principal basis and neither party shall have the power or

authority to bind or obligate the other party except as expressly set forth in this Agreement. Therefore, neither the service provider nor the personnel of the service
provider shall become the employee of the buyer under this Agreement. The buyer shall also not be liable to the service provider nor its personnel, beyond the scope and
the fees as mentioned in the STC. For the sake of clarity, it is stated that the buyer shall not be responsible for any claim such as salary or allowances, bonus,
compensation, damages or anything arising out of their employment/duty under this STC. The service provider shall make them known about this position in writing
before deploying the personnel to the buyer’s site. The buyer shall in no way be responsible for the violation of any laws from the time being in force, either by the service
provider or its employees.

5. Payment Schedule

i. The Payment procedure shall be as specified in the General Terms and Conditions (GTC) of GeM.
ii. Payment schedule to be as per payment terms specified in the bid document.

6. Formula used 

Total Price = A
A = Lumpsum project cost
Any price break-up required by the Buyer maybe uploaded. 

7. Deduction and Termination

# Service level agreement Deductions

1.        Delay in commencement of work Every week of delay from the schedule date of commencement of work will attract a penalty of 0.1%
of total contract value

2.        Delay in submission of deliverables(milestones) as per
agreed timelines

0.1% of the total contract value for delay of each week

 

3.        In case of repeated breach of SLAs beyond 3 instances
in the entire contractual period Termination of contract at discretion of Buyer

https://bidplus.gem.gov.in//bidding/bid/showcorrigendumpdf/2434952/6140923
https://bidplus.gem.gov.in/resources/upload_nas/FebQ124/bidding/biddoc/bid-6140923/1709121108.pdf
https://bidplus.gem.gov.in/resources/upload_nas/FebQ124/bidding/biddoc/bid-6140923/1709121629.pdf
https://bidplus.gem.gov.in/resources/upload_nas/FebQ124/bidding/biddoc/bid-6140923/1709121633.pdf
https://bidplus.gem.gov.in/resources/upload_nas/FebQ124/bidding/biddoc/bid-6140923/1709121687.pdf


!नयम और शत�|Terms and Conditions

1. General Terms and Conditions-

1.1 This contract is governed by the  General Terms and Conditions, conditions stipulated to this Product/Service as provided in the Marketplace.
1.2 This Contract between the Seller and the Buyer, is for the supply of the Goods and/ or Services, detailed in the schedule above, in accordance with the General Terms and

Conditions (GTC) unless otherwise superseded by Goods / Services specific Special Terms and Conditions (STC) and/ or BID/Reverse Auction Additional Terms and Conditions
(ATC), as applicable

2. Buyer Added Bid Specific Terms and Conditions-

2.1 Generic: 
OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25 percent at the time of issue of the contract. However, once the contract
is issued, contract quantity or contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised quantity or duration

2.2 Buyer Added Bid Specific Scope Of Work(SOW) : 
File Attachment Click here to view the file .

2.3 Buyer Added Bid Specific ATC : 
Buyer uploaded ATC document Click here to view the file .

नोट: यह !सjटम जनरेटेड फाइल है। कोई हjताVर क� आव�यकता नह� है। 

Note: This is system generated file. No signature is required.

 

https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20240228
https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2024/Feb/GEM_2024_B_4706884/CLM0012/123_eb335232-85e2-4835-bf971709122948187_sdemmtsco.pdf
https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2024/Mar/GEM_2024_B_4706884/CLM0010/1234_596ca795-8411-46a0-be841709816550244_sdemmtsco.docx
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