Ve GeM 74
-r ;-H:alrk(\tpllac(\ AZQC” Ka
Amrit Maghotsav
Effcient - Tramparent - Inchutive

3gsier | Contract

3 shHieh | Contract No: GEMC-511687747784306
e fafer| Generated Date : 27-Jun-2024
Steft/smRu/disfidt S| Bid/RA/PBP No.: GEM/2024/B/5053991

e+ fdarur| Organisation Details
=Y | Type :

AT | Ministry :

famT| Department :

Fi1e &1 19 | Organisation Name :

Frafe 87| Office Zone:

@R faaror| Buyer Details

Central Government Tg | Designation :

Ministry of Railways Fudh e | Contact No. :

Dy CMM ST

Indian Railways EAdt gt | Email ID : abdul.haee@gov.in

South Eastern Railway SHoeérange | GSTIN : -

South Eastern Railway 11,Garden Reach Road, South Eastern Railway,New
Tar|Address : Administrative Building, 5th Floor,Kolkata,

KOLKATA, WEST BENGAL-700043, India

farfta wfiepfa faaror | Financial Approval Detail

T wiferRRoT faaRor| Paying Authority Details

ST wenfd| IFD Concurrence : No Role: BUYER
HRITEfes STAIGH T e STTTAT ST ARt
X i . l i PCOM l Railways
Designation of Administrative Approval: Payment Mode:
faxfta srgies @1 ueam 9 | Designation : Dy CMM ST
o ST 1 T | FA&CAO/S/GRC | Designation Y ‘
Designation of Financial Approval : e Sm$St| Email ID abdul.haee@gov.in
@SSy | GSTIN : -
11,Garden Reach Road, South Eastern Railway,New
Tar|Address: Administrative Building, 5th Floor,Kolkata,
CALCUTTA PORT DIVISION, WEST BENGAL-700043, India
fadhar faeror | Seller Details
St faShelt STEH | GeM Seller ID : B231180000090504
et &1 A1 | Company Name : BUSINESS CENTRE- NET
dudhs FeR | Contact No. : 09830175097

gad Y| Email ID :

Tar| Address :

rima@businesscentrenet.org
7/1A,,GRANT LANE,BOWBAZAR,
Kolkata, WEST BENGAL-700012, -
THTEEHE Tefud | MSME verified : No

THUEUHE UsfieRRur @@T| MSME Registration number :  UDYAM-WB-10-0013489

THUEE ArTSie Sioft | MSE Social Category General

g fe soft| MSE Gender :
Shgaélendy | GSTIN:

Female
19AGJPR7351L1ZN (B), (R)

*fSich T o uer § GST/TAX $HaisH Usr feham SITQem| GST / Tax invoice to be raised in the name of - Buyer

faemor f7&s1 | Delivery Instructions : NA

I fdarur| Product Details

Sl
(INR & &=ft
3geq SIS I = favmree ek AR IR
# 31rged fqarur| Item Description feran| gaﬂé l (I.NR).l (I.NR)I . ﬁ)l
Ordered | Unit Unit Price | Tax Bifurcation Price
Quantity (INR) (INR) (Inclusive of
all Duties and
Taxes in INR)
3d1E &I M | Product Name : hp Intel Core i3 12100 8 GB/ 1000 GB HDD/ Windows 11
Professional
#ig|Brand : hp
§ig UHR|Brand Type : Registered Brand
1 | &t & fAF] Catalogue Status: OEM verified catalogue 11 pieces 74,850 NA 823,350
& ST I e 8| Selling As : OEM verified Reseller
Sroft &1 1 3k Tgufar| Category Name & Quadrant : Desktop Computers (Q2)
#isel| Model: HP 280 G9 MT i3 12100 815123 MSOff H&B 2021 21.5"
Q?mﬂqqaﬂﬂ HSN Code: HSN not specified by seller
J@TE &1 W | Product Name : hp Intel Core i7 All in One PC with 23.8 Inch Display/ Windows 11
Professional
#ig|Brand : hp
#is UshR|Brand Type : Registered Brand
2 | &eeit $ fAF) Catalogue Status: OEM verified catalogue 1 pieces 114,885 NA 114,885
& T I ¥eT 8| Selling As : OEM verified Reseller
SJoft &1 17 3k aguir| Category Name & Quadrant : All in One PC (Q2)
siiset| Model: HP 440 G9 AIO i713700 1615123 MSOff H&B 2021 23.8"
QEQEgT dis| HSN Code: HSN not specified by seller
31 &I M | Product Name : EPSON inkjet Mono Computer Printers for A4 paper size
§ig|Brand : EPSON
§ig yR | Brand Type : Registered Brand



https://bidplus.gem.gov.in/bidresultlists?search_param=bidNo&search_by=GEM/2024/B/5053991

Sean $ fAF) Catalogue Status: OEM verified catalogue )
3 1og N g 7 pieces 19,880 | NA 139,160
&3 = I 3@T 8| Selling As : OEM verified Reseller
groft 1 A 37k Iguier| Category Name & Quadrant : Computer Printers (Q2)
11‘1'3?-{|Model: EPSON M1170
QEQHGA &g | HSN Code: HSN not specified by seller
3d1E &I M | Product Name : ELNOVA Line Interactive UPS with AVR of Rating 1.0 KVA With
Warranty of 2 Years
#ig|Brand : ELNOVA
§ig UR|Brand Type : Registered Brand
4 | dewitm Y fRAF) Catalogue Status: OEM verified catalogue 5 pieces 5,895 NA 29,475
& S S et 8| Selling As : OEM verified Reseller
Sroft &1 T 3k Tgufer| Category Name & Quadrant : Line Interactive UPS with AVR (V2) (Q2)
#iset| Model: 11002
lz?lwaﬂﬂ HSN Code: HSN not specified by seller
3d1E &1 M | Product Name : ELNOVA Line Interactive UPS with AVR of Rating 0.65 KVA With
Warranty of 2 Years
#ig|Brand : ELNOVA
i UshR|Brand Type : Registered Brand
5 | &e<itn &t fAfF] Catalogue Status: OEM verified catalogue 10 pieces 2,100 NA 21,000
& w1 3@T 8| Selling As : OEM verified Reseller
shoft &1 17 3k agufr| Category Name & Quadrant : Line Interactive UPS with AVR (V2) (Q2)
s | Model: T650
QEQEgE Jis|HSN Code: HSN not specified by seller
Gl 3SR 7 | Total Order Value (in INR) 1,127,870
Rfucdt fgaror| Consignee Detail
. faeror g1 e
feieh & @ kS
pieN, ad H 8|
die FeR| I | DeliveryTo
%.4.|S.No wfSdt| Consignee &g |Item Lot No AT | Quantity HETE| Bery
: Delivery Start
Completed
After
By
hp Intel Core i3 12100 8
GB/ 1000 GB HDD/
. - 11 27-)Jun-2024 26-Aug-2024
Windows 11
Professional
hp Intel Core i7 All in
One PC with 23.8 Inch
) } - 1 27-Jun-2024 26-Aug-2024
Display/ Windows 11
Tg| Designation : - Professional
Email ID : jhuma.1210@gov.in
ﬁasﬂﬁ‘ ! @9 EPSON inkjet Mono
1 | Contact : - Computer Printers for - 7 27-Jun-2024 26-Aug-2024
SIEESTEET | GSTIN : - P ) 9
. A4 paper size
udr|Address : 11, Garden Reach Road, SE Railway, Kolkata,
KOLKATA, WEST BENGAL-700043, India ELNOVA Line Interactive
UPS with AVR of Rating
. - 5 27-Jun-2024 26-Aug-2024
1.0 KVA With Warranty
of 2 Years
ELNOVA Line Interactive
UPS with AVR of Rating
. - 10 27-)Jun-2024 26-Aug-2024
0.65 KVA With Warranty
of 2 Years
Product Specification for hp Intel Core i3 12100 8 GB/ 1000 GB HDD/ Windows 11 Professional
fafagar| Specification 3u-fafa&sr| Sub-Spec 74| Value
Processor Make Intel
Processor Generation 12
Number of Cores per Processor 4
Processor Base Frequency (GHz) 33
Processor
Processor Description Intel Core i3

Processor Number

Intel Core i3 12100

Out of Band Management

NA

Cache (MB)

12

Chipset Series

Intel H Series

Chipset Number

Intel H670

Expansion Slots (PCIe x 1) (Number)




Motherboard Expansion Slots (PCle x 4) (Number) 0

Expansion Slots (PCIe x 16) (Number) 1

Expansion Slots (PCI) (Number) 1

Expansion Slots (M Dot 2) 2

Graphics Type Integrated

Graphic Card Description UHD GFX 730
Graphics

Size of Memory in Case of Dedicated Graphic Card (GB) 0

Size of VRAM in case of Integrated Graphics (MB) 128

Operating System

Operating System (Factory Pre-Loaded)

Windows 11 Professional

Recovery Image Media

On Line / Cloud

OS Certification Windows
Type of RAM DDR4
RAM Size (GB) 8
RAM Speed (MHz) 3200
Memory
Total Numbers of DIMM Slots Available 2
Number of DIMM Slots populated 1
RAM Expandability up to( using spare DIMM Slots in GB) 64
Total Number of Internal Bays available 2
Number of 2 point 5 inches internal Bays 0
Number of 3 point 5 inches Internal Bays 2
Number of 2 point 5 Inches Internal Bays Populated 0
Number of 3 point 5 Inches Internal Bays Populated 1
Type of Drives used to populate the Internal Bays HDD,SSD
Number of Internal Bays populated with HDD 1
Capacity of each HDD (GB) 1000 @7200 rpm
Total HDD Capacity (GB) 1000
Storage Number of Internal Bays populated with SSD 1
Capacity of each SSD (GB) 512
Total SSD Capacity (GB) 512
Number of Internal Bays populated with SSHD 0
Capacity of each SSHD (GB) NA
Total SSHD Capacity in addition to 8 GB Flash (GB) 0
Number of Internal Bays populated with SSED 0
Capacity of each SSED (GB) 0
Total SSED Capacity (GB) 0
Optane Memory (GB) 0
Cabinet Form Factor Tower (13.1 to 26 Litres)
Cabinet Volume (Litres) 15.1
External Bays (Number) 1
Optical Drive N/A
Cabinet Internal Speaker Yes
Audio-in Yes
Audio-out Yes
Headphone out Yes
Microphone-in Yes
Wireless Connectivity No
If Yes, Type of Wireless Connectivity NA

Connectivity

Number of Ethernet Ports




Type of Ethernet Ports 10/100/1000 on board Integrated Gigabit Port
Bluetooth Connectivity No
If Yes, Version of Bluetooth Available 0
Number of USB Version 2 Point 0 Ports 2
Number of USB Version 3 point 0/ 3 point 1, Gen 1 Ports 4
Number of USB Version 3 point 1, Gen 2 Ports 2
Number of USB Type C Ports 0
Ports Number of Serial Ports 1
Number of Parallel Ports 0
Number of VGA Ports 1
Number of HDMI Ports 1
Number of DP Ports 0
Model of the Monitor 21.5"
Monitor Technology VA
LED Backlit Monitor Size (INCHES) 21.5
Monitor Resolution (PIXELS) 1920x1080
TCO Certification for Monitor 9.0
Number of VGA Ports in the Monitor 1
Monitor
Number of HDMI Ports in the Monitor 1
Number of Display Ports in the Monitor 0
Availability of Webcam integrated with Monitor No
If Yes, Resolution of Webcam NA
Availability of Speakers integrated with Monitor No
If Yes, Number of Speakers available 0
Power Supply Capacity (Watt) 260
Power
Minimum Power Efficiency Range (%) 90-94
ROHS Compliance Yes
Certification
BEE / Energy Star for the given Model Yes
Mouse Connectivity Wired
Type of Mouse Optical Scroll
Input Devices
Keyboard Connectivity Wired
Type of Keyboard Standard
Minimum Operating Temperature 5 degree Celsius
Maximum Operating Temperature 35 degree Celsius
Operating Conditions
Minimum Operating Humidity (%RH) 5
Maximum Operating Humidity (%RH) 90
Warranty On Site OEM Warranty (Year) 3

@R ufRenfey sifalkaa fafsiear & fey | Buyer Defined Additional Specification for hp Intel Core i3 12100 8 GB/ 1000 GB HDD/ Windows 11

Professional

fafq&=1| Specification | Value

Microsoft Office Each Desktop must have licensed Microsoft office H& B 2021 . Seller to give declaration about the same in bid

Product Specification for hp Intel Core i7 All in One PC with 23.8 Inch Display/ Windows 11 Professional

faf&sr| Specification | Ju-faf&sr| Sub-Spec | Value
Chipset Series Intel Q Series
Motherboard Chipset Number Intel Q670

Expansion Slots (M Dot 2) 3




Processor Make Intel
Processor Generation 13
Number of Cores per Processor 16
Processor Base Frequency (GHz) 2.1
Processor
Processor Description Intel Core i7
Processor Number Intel Core i7 13700
Out of Band Management Intel vPro
Cache (MB) 30
Graphics Type Integrated
Graphic Card Description UHD Graphics 770
Graphics

Size of Memory in Case of Dedicated Graphic Card
(GB)

Size of VRAM in case of Integrated Graphics (MB)

128

Operating System

Operating System (Factory Pre-Loaded)

Windows 11 Professional

Recovery Image Media

CD from the OEM / Stored in Partition of the Hard Disk / USB Drive from the OEM / On Line /
Cloud,

OS Certification Windows

Type of RAM DDR4

RAM Size (GB) 16

RAM Speed (MHz) 3200
Memory Total Numbers of DIMM Slots Available 2

Number of DIMM Slots populated 1

RAM Expandability up to( using spare DIMM Slots in 64

GB)

Type of Drives used to populate the Internal Bays HDD,SSD

Number of Internal Bays populated with HDD 1

Capacity of each HDD (GB) 1000 @7200 rpm

Total HDD Capacity (GB) 1000
Storage

Number of Internal Bays populated with SSD 1

Capacity of each SSD (GB) 512

Total SSD Capacity (GB) 512

Optane Memory (GB) 0

Display Size (INCHES) 23.8

Display Type Non Touch

Panel Technology IPS

Display Resolution (PIXELS) 1920x1080
Display

Availability of Webcam integrated with Display Yes

If yes, Resolution of Webcam FHD

Availability of Speakers integrated with Display Yes

If Yes, Number of Speakers available 2

Wireless Connectivity Yes

If Yes, Type of Wireless Connectivity Wi-Fi 6E AX211 (2X2) + Bluetooth 5.3

Number of Ethernet Ports 1
Connectivity

Type of Ethernet Ports

Intel 10/100/1000 Integrated Network Ports for vPRO

Bluetooth Connectivity Yes
If Yes, Version of Bluetooth Available 53
Number of USB Version 2 Point 0 Ports 0
Number of USB Version 3 point 0/ 3 point 1, Gen 1 )
Ports

Number of USB Version 3 point 1, Gen 2 Ports 3




Number of USB Type C Ports

Ports
Number of Serial Ports 0
Number of VGA Ports 0
Number of HDMI Ports 1
Number of DP Ports 2
Optical Drive N/A
Audio-in No
Audio-out No
Generic
Headphone out Yes
Microphone-in Yes
Stand Height Adjustable
Power Supply External
Power Power Supply Capacity (Watt) 150
Minimum Power Efficiency Range (%) 85-90
BIS Registration under CRS of Meity Yes
BIS Registration Number and its Validity R-61002135
Certification ROHS Compliance Yes
BEE / Energy Star for the given Model Yes
Other Certification Available UL,CE,FCC
Mouse Connectivity Wired
Type of Mouse Optical Scroll
Input Devices
Keyboard Connectivity Wired
Type of Keyboard Standard

Operating Conditions

Minimum Operating Temperature

5 degree Celsius

Maximum Operating Temperature

35 degree Celsius

Minimum Operating Humidity (%RH) 5
Maximum Operating Humidity (%RH) 90
Warranty On Site OEM Warranty (Year) 3

@der ufenfey sifdikaa fafkiear & fay | Buyer Defined Additional Specification for hp Intel Core i7 All in One PC with 23.8 Inch Display/

Windows 11 Professional

faf&=r| Specification

qed | Value

Microsoft Office

Each AIO must have licensed Microsoft office H& B 2021 . Seller to give declaration about the same in bid

Microsoft Office

Each AIO must have licensed Microsoft office H& B 2021 . Seller to give declaration about the same in bid

Microsoft Office

Each AIO must have licensed Microsoft office H& B 2021 . Seller to give declaration about the same in bid

Product Specification for EPSON inkjet Mono Computer Printers for A4 paper size

faf&ar| Specification | Iu-faf&sr| Sub-Spec 7| Value
Printing Technology inkjet
Cartridge Technology Ink
Type of Printing Mono
Paper Size Ad
Print Speed per minute as per ISO/IEC 24734 in (A4) Size - Mono 20
Print Speed per minute as per ISO/IEC 24734 in (A4) - Color 0
Resolution (Dpi) 2400x1200
Memory (MB) 256
Hard Disk Capacity (GB) 0
Processor Speed 750 MHz




Specifications

Duplexing Feature

Yes

Duplex Print Speed ( IPM)

Network Connectivity

Yes

Network Interface, if available

Ethernet 10/100

Wireless Connectivity

Yes

If Yes, Type of Wireless Connectivity

Wireless (802.11 b/g/n)

USB Port Yes
Number of Main Paper Trays 1

Each Main Paper Tray Capacity 250
Bypass Tray Facility Yes

If Yes, Bypass Tray Capacity 1
Yield of the cartridge/Ink Tank/Ink Pack supplied with Machine as per ISO/IEC: 19798/2007(E) for Cyan colour (Number of 0
prints)

Yield of the cartridge/Ink Tank/Ink Pack supplied with Machine as per ISO/IEC: 19798/2007(E) for Yellow colour (Number of 0
prints)

Yield of the cartridge/Ink Tank/Ink Pack supplied with Machine as per ISO/IEC: 19798/2007(E) for Magenta colour (Number of 0
prints)

Yield of the cartridge/Ink Tank/Ink Pack supplied with Machine as per ISO/IEC: 19752/2004(E) for Black (Number of prints) 6000
Life of Drum in terms of number of Prints in case of Separate Drum and Toner cartridge technology -Cyan 0

Life of Drum in terms of number of Prints in case of Separate Drum and Toner cartridge technology - Yellow 0

Life of Drum in terms of number of Prints in case of Separate Drum and Toner cartridge technology - Magenta 0

Life of Drum in terms of number of Prints in case of Separate Drum and Toner cartridge technology - Black 0
Duty Cycle (No of Prints/month) 20000
Minimum Operating Temperature (Degree C) 10
Maximum Operating Temperature (Degree C) 35
Minimum Operating Humidity (%RH) 20
Maximum Operating Humidity (% RH) 80
BIS Registration under CRS of Meity Yes
BIS Registration no R-41000620
Other Certifications Available RoHS
Dimensions(In mm x mm x mm) 377 x 349 x152
Weight (In kg) 4.3
On site OEM warranty (Years) 5

ITE T S A1sEd | BIS license of the product: 41000620

Product Specification for ELNOVA Line Interactive UPS with AVR of Rating 1.0 KVA With Warranty of 2 Years

faf&sr| Specification | Iu-fafi&sr| Sub-Spec | Value
Rating (in KVA) 1.0
Technology MOSFET-PWM

GENERIC

Inverter Efficiency (%)

70% or better

Minimum Guaranteed Battery Backup time (Minutes) on Full Load

15

Warranty for Line Interactive UPS

2 Years

Battery/Backup Bank

Type of battery

SMF-VRLA confirming to JISC-8702 Pt 1,2 &3

Location of Battery

Inside the Enclosure of UPS

Battery capacity (Ah)

7Ah

Minimum Guaranteed VAH provided to meet or exceed minimum
guaranteed Back up time

168

Battery Make ( hint: Name of the Brand)

As per availability

Battery Model Number

As per availability




Number of Batteries 2
Weight of the Battery (kg) 1.8
Warranty for the battery from the date of delivery 1 Year
Enclosure ABS
CONSTRUCTIONAL Degree of protection 1P 20
Gross Weight (UPS+Battery) (kg) 7.8
. o . Single Phase Quasi Sinewave 230 V AC 50 Hz with Total Harmonic
Rated Output (Volt) with Total Harmonic Distortion (%) . .
Distortion as <=40%
Input (Volt) Single Phase AC (160-280V)
FEATURES Salient Features Maximum 10 milliseconds Switching over time,Load Power Factor >/=0.6
Variation in AVR output in AC mode (AVR Voltage regulation) 230 Volts +/-9%
Protecti Under voltage Protection (Input Voltage <160 V),Overvoltage Protection
rotection
(Input Voltage>280V),Short Circuit of UPS,Low Battery,Overload
Environmental Test Report Requirements NA
BUYER SPECIFIC
REQUIREMENT As per Meity (Government of India) guidelines UPS shall have valid

Any Other Requirements

1S16242-Part 1 CRS certification

CERTIFICATION / TEST
REPORT

Type of lab which carried out Test of Complete Product to prove the

conformity of product as per specification

Certificate of Govt.Lab/NABL/ILAC accredited for UPS Testing

Agree to provide all relevant documents Test Reports/supporting document
/reports etc to the buyer at the time of bidding or on demand

Product Specification for ELNOVA Line Interactive UPS with AVR of Rating 0.65 KVA With Warranty of 2 Years

fafadar| Specification | Iu-fal&sr| Sub-Spec e | Value
Rating (in KVA) 0.65
Technology MOSFET-PWM

GENERIC

Inverter Efficiency (%)

70% or better

Minimum Guaranteed Battery Backup time
(Minutes) on Full Load

15

Warranty for Line Interactive UPS

2 Years

Battery/Backup Bank

Type of battery

SMF-VRLA confirming to JISC-8702 Pt 1,2 &3

Location of Battery

Inside the Enclosure of UPS

Battery capacity (Ah) 7Ah
Minimum Guaranteed VAH provided to
meet or exceed minimum guaranteed Back | 84

up time

Battery Make ( hint: Name of the Brand)

As per availability

Battery Model Number

As per availability

Number of Batteries

1

Weight of the Battery (kg) 1.8
Warranty for the battery from the date of
. 1 Year
delivery
Enclosure ABS
CONSTRUCTIONAL Degree of protection 1P 20
Gross Weight (UPS+Battery) (kg) 4.4
Rated Output (Volt) with Total Harmonic . . . o .
i . Single Phase Sinewave 230v AC 50Hz with Total Harmonic Distortion as <3%
Distortion (%)
Input (Volt) Single Phase AC (160-280V)
Maximum 10 milliseconds Switching over time,Load Power Factor >/=0.6,+/-10% Variation in output voltage
Salient Feat in battery mode,</=0.5 Hz Variation on output frequency in battery mode,UPS shall withstand 10%
alient Features
FEATURES overload for at least 10 minutes in mains mode,UPS shall withstand 10% overload for at least 5 minutes in

mains mode

Variation in AVR output in AC mode (AVR
Voltage regulation)

230 Volts +/-15%

Under voltage Protection (Input Voltage <160 V),Overvoltage Protection (Input Voltage>280V),Short Circuit




Protection

of UPS,Low Battery,Overload

BUYER SPECIFIC
REQUIREMENT

Environmental Test Report Requirements

NA

Any Other Requirements

As per Meity (Government of India) guidelines UPS shall have valid 1IS16242-Part 1 CRS certification

CERTIFICATION / TEST

REPORT

Type of lab which carried out Test of
Complete Product to prove the conformity
of product as per specification

Certificate of Govt.Lab/NABL/ILAC accredited for UPS Testing

Agree to provide all relevant documents
Test Reports/supporting document
/reports etc to the buyer at the time of
bidding or on demand

gdiefisft fqaRor | ePBG Detail

TeAGHR S | Advisory Bank :

NA

Suiefisft ufekiaT (%) | ePBG Percentage(%):

NA

7 ik 21d | Terms and Conditions

1. Special terms and conditions- Version:3 effective from 28-10-2023

1.1 Local content means the amount of value added in India which shall, unless otherwise Prescribed by the Nodal Ministry, be the total value of the item procured (excluding
net domestic indirect taxes) minus the value of imported content in the item (including all customs duties) as a proportion of the total value and percent.

‘Class-I local supplier’ means a supplier or service provider, whose goods, services or works offered for procurement, has local content equal to or more than 50% as defined
under this Order

‘Class-II local supplier’ means a supplier or service provider, whose goods, services or works offered for procurement, has local content more than 20% but less than 50%, as
defined under this Order.

SI.No.

(0]

(i)

(iii)

(iv)

(\Y]

SPECIAL TERMS AND CONDITIONS FOR DESKTOP COMPUTERS

OPERATING SYSTEM

There is no requirement that the OEM of the Desktop computer systems should be a device partner of Microsoft

and hold a Microsoft Authorization form

Microsoft OS may be sourced directly from Microsoft by the OEMs holding device partner status and those not
holding device partner status may source from authorized distributors i.e., M/s. Ingram or M/s. Redington and their

authorized channel partners.

Buyers may ensure that MAF shall not be made a mandatory requirement in

bids.

If the supplies are made as per brands of OEMs who are global device partners, then the serial no of the machine
supplied can be used to check the details of the product from the website of the OEM.

In the case of local device partners of Microsoft OS details such as digital key no., should be produced with supplies

and the buyer may verify from Microsoft.




(vi)

(vii)

@M

(0]

@M

(i)

(@M

(i)

In case of other OEMs who are sourcing from authorized National distributors of Microsoft Reddington or Ingram
copy of the Invoice which contains the relevant serial no of Windows OS shall be submitted along with supplies and
the buyer/consignee can verify the same from the OS server website or by telephone, or both

In case the product offered is with DOS or Linux Operating system such verification of OS shall not be applicable

REQUIREMENT OF OEM LOGO

Buyers are advised to note that the incorporation of the condition stipulating the OEM logo on the motherboard is
restrictive and may not be incorporated in the bids

CHANGING OR ALTERING THE CONFIGURATION

The seller must refrain from changing or altering the configuration of the factory pre-loaded machine. The machine
should be delivered to the purchaser in its original, factory-approved configuration.

WARRANTY

The seller shall furnish a valid warranty Certificate/Tag from the OEM to the purchaser, guaranteeing the product's
coverage under the specified warranty terms

The warranty certificate should be verifiable through the OEM website/Customer care center. Buyer/consignee may
ensure that as soon as supplies are received, they log to the OEM website/call center and verify the warranty
certificate.

CHECKPOINTS DURING ACCEPTANCE OF SUPPLIES

Before generating the Consignee Receipt and Acceptance Certificate (CRAC), the consignee may inspect the system
condition and verify that it complies with the agreed specifications and configurations and to ensure that there is
no scope for the supply of refurbished products.

In the case of a large number of units procured or complex installations buyer may opt for bidding and accordingly




stipulate conditions regarding installation, inspection by consignees/inspection agency specifying verification of
configuration, warranty applicability, checking for refurbished /altered configurations, and checking other relevant
details through OEMs website.

(iv) At the time of receiving supplies, the consignee may ensure the following to ensure that any discrepancies are
there in supplies can be flagged and reflected and taken into account while generating CRAC. (i) Packing should be
checked properly

(i) Warranty certificate from OEM should be insisted and checked.
(iii) Instruction manuals, and OS installed should be checked

(iv) The machine serial no should also be checked.

) The above points are for guidance and the buyer/consignee may take steps considered suitable by them for
checking at the consignee end before acceptance of the systems

6 COMPLIANCE OF EXTENDED PRODUCER'S RESPONSIBILITY

(i) With effect from 01.04.23 as per E-waste rules 2022 EPR registration is mandatory for manufacturing entities shall
ensure compliance.

7 MANDATORY / STATUTORY REQUIREMENTS AS APPLICABLE

(ii) OEMs shall have to ensure the mandatory/statutory requirements such as BIS-CRS, ISI Mark, Eco Mark, etc., as per
the Government of India Notification issued from time to time for hardware components including monitor,
keyboard, mouse, etc., as applicable.

2. General Terms and Conditions-

2.1 This contract is governed by the General Terms and Conditions, conditions stipulated to this Product/Service as provided in the Marketplace.

2.2 This Contract between the Seller and the Buyer, is for the supply of the Goods and/ or Services, detailed in the schedule above, in accordance with the General Terms and
Conditions (GTC) unless otherwise superseded by Goods / Services specific Special Terms and Conditions (STC) and/ or BID/Reverse Auction Additional Terms and Conditions
(ATC), as applicable

3. Buyer Added Bid Specific Terms and Conditions-

3.1 Generic.

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up to 25 percent of bid quantity at the time of placement of contract. The
purchaser also reserves the right to increase the ordered quantity by up to 25% of the contracted quantity during the currency of the contract at the contracted rates. Bidders
are bound to accept the orders accordingly.

3.2 Scope of Supply:
Scope of supply (Bid price to include all cost components) : Supply Installation Testing and Commissioning of Goods

3.3 Certificates:
Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the Bid document, ATC and Corrigendum if any.

3.4 Service & Support.

Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each Consignee's Location in case of carry-in warranty. (Not applicable in case of
goods having on-site warranty). If service center is not already there at the time of bidding, successful bidder / OEM shall have to establish one within 30 days of award of
contract. Payment shall be released only after submission of documentary evidence of having Functional Service Centre.

3.5 Service & Support.
Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free Telephone No. for Service Support.

3.6 Buyer Added Bid Specific ATC:
Buyer uploaded ATC document Click here to view the file .



https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20240615
https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2024/Jun/GEM_2024_B_5053991/CLM0010/ATCCOM_f23302c2-6390-4e63-a1a81718390843746_dycmmst.doc
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