
 

अनुबंध|Contract
अनुबंध �मांक|Contract No: GEMC-511687726900069
अनुबंध "त"थ|Contract Generated Date : 27-Jun-2024
बोली/आरए/पीबीपी सं4या|Bid/RA/PBP No.:  GEM/2024/B/5035799

संगठन "ववरण|Organisation Details
EFप|Type : Central PSU
मंLालय|Ministry : Ministry of Communications
"वभाग|Department : Department of Telecommunications (DOT)
संगठन का नाम|Organisation Name : Bharat Sanchar Nigam Limited Portal(BSNL)
कायाTलय UेL|Office Zone: GM CFA PORT BLAIR

खरीदार "ववरण|Buyer Details
पद|Designation : AGM SM
संपकT  नंबर|Contact No. : -
ईमेल आईडी|Email ID : hemalatha5038@bsnl.co.in
जीएसटcआईएन|GSTIN : -

पता|Address : TELEPHONE BHAVAN,
SOUTH ANDAMAN, ANDAMAN & NICOBAR-744101, India

 

"वhीय iवीकृ"त  "ववरण|Financial Approval Detail
आईएफडी सहम"त|IFD Concurrence : Yes
Eशास"नक अनुमोदन का पदनाम|
Designation of Administrative Approval: CGMT AN CIRCLE

"वhीय अनुमोदन का पदनाम|
Designation of Financial Approval : CGMT AN CIRCLE

भुगतान Eा"धकरण "ववरण|Paying Authority Details
Role: PAO
भुगतान का तरीका|
Payment Mode: Internet Banking

पद|Designation : AO WORKS AND PLANNING
ईमेल आईडी|Email ID : aocscan@bsnl.co.in
जीएसटcआईएन|GSTIN : -

पता|Address: % CGMT PORT BLAIR,
South Andaman, ANDAMAN & NICOBAR-744101, India

 

परे"षती "ववरण|Consignee Details

�.सं.|S.No परे"षती नाम & पता|Consignee Name & Address सेवा "ववरण|Service Description

1

संपकT |Contact : -
ईमेल आईडी|Email ID : hemalatha5038@bsnl.co.in
जीएसटcआईएन|GSTIN : -
पता|Address : TELEPHONE BHAVAN,
SOUTH ANDAMAN, ANDAMAN & NICOBAR-744101,
India

Record Management Service - Per File Based

 

सेवा Eदाता "ववरण|Service Provider Details
जेम "व�ेता आईडी|GeM Seller ID : OHP9240011259783
कंपनी का नाम|Company Name : BR SPACE
संपकT  नंबर|Contact No. : 08074336066
ईमेल आईडी|Email ID : weconnectbrspace@gmail.com

पता| Address : 15-B-33,SRI HILLS COLONY,ROAD NO.4,ALMAS GUDA,
Hyderabad, TELANGANA-500058, -

एमएसएमई सvया"पत|MSME verified : Yes
एमएसएमई पंजीकरण सं4या|MSME Registration number : UDYAM-TS-09-0024596
एमएसई सामा"जक xेणी|MSE Social Category : ST
एमएसई "लंग xेणी|MSE Gender : Female
जीएसटcआईएन|GSTIN: 36DYNPS6047B1Z4 (R)

*"जसके नाम के पU मz GST/TAX इनवॉइस पेश "कया जाएगा|GST / Tax invoice to be raised in the name of - Buyer

सेवा "ववरण|Service Details

सेवा Eारंभ "दनांक (नवीनतम) |Service Start Date (latest by): 04-Jul-2024 सेवा समा"�त "त"थ|Service End Date : 03-Aug-2024

"ब"लंग च�|Billing Cycle: monthly

Services Included Retrieval of Documents

Storage Space Storage Space to be provided by
Buyer

Audit Facility Required No
Total Number of Months during contract
period 1

xेणी नाम|Category Name : Record Management Service - Per File Based

"ववरण|Description Estimated number of files to be managed during
contract period

Cost of Record Management per month
per file 

11,500 17.5

कुल  रा"श (सूL) |Total Amount (Formula) : 
(  Cost of Record Management per month per file*Total Number of Months during contr act period*Estimated number of files to be managed during contract period   )

ऐडऑन के  "बना कुल  मू�य |Total Value without Addons(INR) 201250

कुल  एडऑन मू�य |Total Addon Value(INR) 0

ऐडऑन स"हत कुल  मू�य |Total Value Including Addons(INR) 201250

https://bidplus.gem.gov.in/bidresultlists?search_param=bidNo&search_by=GEM/2024/B/5035799


अनुबंध क� रा"श|Amount of Contract
सभी शु�क और कर� स"हत कुल  अनुबंध मू�य|Total Contract Value Including All Duties and Taxes(INR) 201250

एसएलए "ववरण|SLA Details

 

अ"त"र�त आव�यक डेटा/दiतावेज़: खरीदार|Additional Required Data/Document(s) : Buyer

1.  Scope of Work : click here
2.  Service Level Agreement : click here
3.  Definition of various type of retrievals : click here

अ"त"र�त डेटा/दiतावेज़ : "व�ेता |Additional Data/Document(s) : Seller

1.  Certificate (Requested in ATC) : click here

ईपीबीजी "ववरण | ePBG Detail

"नयम और शत�|Terms and Conditions

1. General Terms and Conditions-

1.1 This contract is governed by the  General Terms and Conditions, conditions stipulated to this Product/Service as provided in the Marketplace.
1.2 This Contract between the Seller and the Buyer, is for the supply of the Goods and/ or Services, detailed in the schedule above, in accordance with the General Terms and

Conditions (GTC) unless otherwise superseded by Goods / Services specific Special Terms and Conditions (STC) and/ or BID/Reverse Auction Additional Terms and Conditions
(ATC), as applicable

2. Buyer Added Bid Specific Terms and Conditions-

2.1 Generic: 
OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25 percent at the time of issue of the contract. However, once the contract
is issued, contract quantity or contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised quantity or duration

सलाहकार ब�क | Advisory Bank : NA

ईपीबीजी E"तशत (%) | ePBG Percentage(%): NA

 

Preface: The agreement representing a Service Level Agreement (“SLA” or “Agreement”) between the Buyer and Service Provider has been uploaded in the bid section. The purpose
of the agreement uploaded is to facilitate the implementation of Services intended by the Buyer. Each document as uploaded by the buyer should be read in totality to conclude
the requirement of the bid floated on the portal.

The Agreement uploaded in the bid section will generally contain the Scope of Work, (SOW), stakeholder's obligations, Special Terms and Conditions (STC)  related to service
delivery as formulated by the Buyer, and  Payment Terms, etc of the service for mutual understanding of the stakeholders. The Agreement remains valid till the completion of the
Scope of Services or the end of the contractual duration (whichever is earlier) unless either superseded by a revised agreement mutually endorsed by the stakeholders or
terminated by either of the parties thereof.

Guiding Principle : The Services contracts placed shall be governed by the following set of Terms and Conditions :

1. General Terms and Conditions for Goods and Services;
2. Buyer’s Formulated  Service Specific STC  including  the Service Level Agreement (SLA) for the service as uploaded with  the bid  in form of a suitable matching  document,

The above terms and conditions are in reverse order of precedence. Service-specific STC supersedes GTC, whenever there are any conflicting provisions. The above set of terms
and conditions along with the scope of work and service level agreement as enumerated in the document shall be construed to be part of the Contract between Buyer and Service
Provider.

Intended Objectives And Goals of SLA:  The objective of the Agreement (SLA) as uploaded in the bid section is to ensure that all the commitments and obligations are in place to
ensure consistent delivery of service to the buyer by the service provider. Generally, The goals of  an Agreement  are to:

1. Provide clear reference to service ownership, accountability, roles, and/or responsibilities of both parties
2. Present a clear, concise, and measurable description of the service offered to the buyer
3. Establish Terms and Conditions for all the involved stakeholders, it also includes the actions to be taken in case of failure to comply with the conditions specified
4. To ensure that all the parties understand the consequences in case of termination of services due to any of the stated reasons
5. The agreement will act as a reference document that both parties have understood the above-mentioned terms and conditions and have agreed to comply with the same.

The agreement can also be revised/ modified on mutual consent of the stakeholders.

Parties To The Agreement

The main stakeholders associated with this agreement are:

1. Buyer: The buyer is responsible to provide clear instructions, approvals and timely payments for the services availed.
2. Service Provider: The service provider is responsible to provide all the required services in a timely manner. The service provider may also include the seller, any authorized

agents, assignees, successors, and nominees as described in the agreement

The responsibilities and obligations of the stakeholders have been outlined in this document. The document also encompasses service level /penalties in case of non-adherence to
the defined terms and conditions. It is assumed that all stakeholders would have read and understood the same before signing the SLA document.

ADVISORY WITH RESPECT TO THE SCOPE OF SERVICE

Scope of Work (SOW) is the most important & crucial component of any bidding process. It is for this that the whole bidding process is entered upon to execute the scope of work
and deliver outcomes that the Government strives for. The scope of work directly affects the performance of the contract, therefore, utmost care should be taken to avoid
ambiguity with respect to deliverables.

https://bidplus.gem.gov.in/resources/upload_nas/JunQ224/bidding/biddoc/bid-6503702/1718086321.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JunQ224/bidding/biddoc/bid-6503702/1718086331.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JunQ224/bidding/biddoc/bid-6503702/1718104005.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JunQ224/seller/bid-6503702/Compc1e54f19cfd6182ce6b570c176e411ed/17187073685202.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20240611


नोट: यह "सiटम जनरेटेड फाइल है। कोई हiताUर क� आव�यकता नह� है। 

Note: This is system generated file. No signature is required.
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