3gsier | Contract

N e GeM 3y &ieh | Contract No: GEMC-511687769636577
.r o Marketpiace e fafer] Contract Generated Date : 01-Jul-2024
ciont - Tramoarent < Wnchaive et/ ameg/diefidt @ | Bid/RA/PBP No.: _GEM/2024/B/4895111
e+ faaror| Organisation Details @eR fqeRor| Buyer Details
=Y | Type : Central PSU g | Designation : OFFICER
AT | Ministry : Ministry of Petroleum and Natural Gas Hudh e | Contact No.: -
famT| Department : INDIAN OIL CORPORATION LIMITED A<t am$SY | Email ID agarwalnitesh41.kb@nic.in
T @1 91| Organisation Name : INDIAN OIL Corporation Limited SHeESTEeT | GSTIN : -
wrafer !ﬁ'ﬂofﬁce Zone: IOCL Haldia Refinery CONTRACT CELL , IOCL HALDIA REFINERY, HALDIA, W.B,
udr| Address :

EAST MIDNAPORE, WEST BENGAL-721606, India

farfta wfiepfa faaror | Financial Approval Detail T yiferRRoT faaRor| Paying Authority Details
3w wenfd| IFD Concurrence : No Role: PAO
T STATE &l T ST &l AT
) ) - ! ) DGM CC l Offline
Designation of Administrative Approval: Payment Mode:
farxfta srgwie & g | DGM CC 9 | Designation : Finance Officer
Designation of Financial Approval : A oSt | Email ID paol.ihrwb@gembuyer.in
@SSy | GSTIN : 19AAACI1681G1ZM
FINANCE DEPARTMENT, IOCL HALDIA REFINERY, HALDIA,,
Tar|Address: - f
East Medinipur, WEST BENGAL-721606, India
Rfudt fgaror| Consignee Details
%.4.|S.No RS 777 & uaT| Consignee Name & Address ar fqaRur| Service Description
Fudh| Contact : 03224-223304-
At amgdt | Email ID : buycon92.ihr.wb@gembuyer.in
SHqEErsmge | GSTIN : -
1 l Custom Bid for Services - 24043 IMPROVEMENT IN HOUSEKEEPING OF HALDIA REFINERY
udr| Address : TPM SECRETARIAT, IOCL HALDIA
REFINERY, HALDIA,,
EAST MIDNAPORE, WEST BENGAL-721606, India

ar ugrar faarur | Service Provider Details

S fashar sméet| GeM Seller ID : 0Z1)200001890570
Ut &1 A | Company Name : MA BARGAVIMA NURSERY
Fudh s | Contact No. : 09434104134
At Sm$EY | Email ID : manabendra64@gmail.com
HALDIA,KHANJANCHAK,PANA RODE,
Tar| Address : .
East Medinipur, WEST BENGAL-721602, -
TR Teafud | MSME verified : Yes
THTEEHS Usfievor T | MSME Registration number :  UDYAM-WB-12-0003443
gHeE TS Suft| MSE Social Category : General
gHeEs fefT goft| MSE Gender : Male
SIEESSe | GSTIN: 19ACRPD5807B1ZP (R)

*fSich T o Uer § GST/TAX S9arsd usr fear SITgem | GST / Tax invoice to be raised in the name of - Consignee

$ar faarur| Service Details

Qa1 urR etk (7dfHaw) | Service Start Date (latest by): 08-Jul-2024 Qar gmifed faf| Service End Date : 07-Jun-2025

goft | Category Name : Custom Bid for Services

fafert @s6 | Billing Cycle: monthly

The quantity of procurement "1" indicates Project Lumpsum Cost of
faeRur| Description q tyofp . ! p . .
based or Lumpsum based hiring. Service in totality
Description /Nomenclature of Service Proposed for 24043 IMPROVEMENT IN
procurement using custom bid functionality HOUSEKEEPING OF HALDIA REFINERY
. , 1 9528716.56
Regulatory/ Statutory Compliance of Service YES
Compliance of Service to SOW, STC, SLA etc YES

el AT (FA) | Total Amount (Formula) :
(1*Lumpsum Cost of Service in totality)

Q33T & fa el g4 | Total Value without Addons(INR) 9528716.56
el US3iA w4 | Total Addon Value(INR) 0
Q3 afga gl 94 | Total Value Including Addons(INR) 9528716.56

31geY &t AfA| Amount of Contract



https://bidplus.gem.gov.in/bidresultlists?search_param=bidNo&search_by=GEM/2024/B/4895111

Tt o ik a1 fga et srgee 3w | Total Contract Value Including All Duties and Taxes(INR) 9528716.56

TYYeY fqeRor| SLA Details

Preface : Agreement representing a Service Level Agreement (“SLA’ or “Agreement”) between the Buyer and Service Provider has been uploaded in bid section . The purpose of
the agreement uploaded is to facilitate implementation of Services intended by the Buyer . Each documents as uploaded by buyer should be read in totality to conclude the
requirement of Custom e Bid floated on portal .

The Agreement uploaded in bid section will generally contain the Scope of Work, (SOW) , stakeholder's obligations, Special Terms and Conditions (STC) related to service delivery
as formulated by the Buyer and Payment Terms etc of the service for mutual understanding of the stakeholders. The Agreement remains valid till completion of Scope of Services
or end of contractual duration (whichever is earlier) unless either superseded by a revised agreement mutually endorsed by the stakeholders or terminated by either of the parties
thereof.

Guiding Principle : The Services contracts placed shall be governed by following set of Terms and Conditions :

1. General Terms and Conditions for Goods and Services;
2. Buyer's Formulated Service Specific STC including the Service Level Agreement (SLA) for the service as uploaded with the bid in form of suitable matching document,

The above terms and conditions are in reverse order of precedence .Service specific STC supersede GTC, whenever there are any conflicting provisions. The above set of terms
and conditions along with scope of work and service level agreement as enumerated in the document shall be construed to be part of the Contract between Buyer and Service
Provider.

Intended Objectives And Goals of SLA : The objective of Agreement (SLA) as uploaded in bid section is to ensure that all the commitments and obligations are in place to ensure
consistent delivery of service to buyer by service provider. Generally The goals of an Agreement are to:

1. Provide clear reference to service ownership, accountability, roles and/or responsibilities of both parties
2. Present a clear, concise and measurable description of service offered to the buyer
3. Establish Terms and Conditions for all the involved stakeholders, it also includes the actions to be taken in case of failure to comply with conditions specified
4. To ensure that all the parties understand the consequences in case of termination of services due to any of the stated reasons
5. The agreement will act as a reference document that both the parties have understood the above-mentioned terms and conditions and have agreed to comply by the
same. The agreement can also be revised/ modified on mutual consent of the stakeholders.
Parties To The Agreement

The main stakeholders associated with this agreement are:

1. Buyer: Buyer is responsible to provide clear instructions, approvals and timely payments for the services availed.
2. Service Provider: Service provider is responsible to provide all the required services in timely manner. Service provider may also include seller, any authorized agents,
assignees, successors and nominees as described in the agreement

The responsibilities and obligations of the stakeholders have been outlined in this document. The document also encompasses service level /penalties in case of non-adherence to
the defined terms and conditions. It is assumed that all stakeholders would have read and understood the same before signing the SLA document.

ADVISORY WITH RESPECT TO SCOPE OF SERVICE

Scope of Work (SOW) is the most important & crucial component of any bidding process. It is for this that the whole bidding process is entered upon to execute the scope of work
and deliver outcomes that the Government strives for. Scope of work directly affects the performance of contract therefore utmost care should be taken to aboid ambiguity with
respect to deliverable .

For example, in case of Complex / Intricate Consulting Services , Some key guiding principles for drafting scope of work may be as under:

e “Detailed” specification of requirements is extremely critical - please ensure that even standard assumptions on scope of work are laid down and described .

o Make sure that specifications are endorsed by key stakeholders .

e Identify mandatory and non-mandatory requirements in scope of work - It should clearly provide the outcomes expected from solution/service delivery .

e The scope of work should mention what the outcome is based upon - time or material?

® A check should be made that the final specification of requirements :(a) addresses the targeted outcomes and business objectives . (b)meets the agreed stakeholder
needs (c) covers whole-of-life of the contract deliverables .

e The objective, structure and expected set of contents of each knowledge item/deliverable should be laid down, in as much detail as possible, rendering the best level of
clarity to it.

e The coverage of services needed in the form of activities like client visits, geographies to be studied, stakeholder meetings / interviews / workshops to be conducted, must
be detailed out to avoid delivery compromises .

® Buyer must ensure that the service provider complies with the Rule 144(xi) of General Financial Rules (GFR), 2017 and the product supplied, if any, must also comply with
Make In India guidelines of DPIIT"

Important Note : Buyers authorities are advised to upload GAR report positively and without fail at appropriate place to ensure process complinace . Buyer may indicate about
requirement Past Experience if so required by uploading the same at time of bid creation including approval of their competent authority . Service Providers's response may
be assessed atime of technical evaluation.

Price Variation Clause:

"It is advisable to include Price Variation Clause in the long term contracts to take care of the increase/decrease in prices of various ingredients which majorly affect the overall
price of the service. Buyers are therefore advised to include the Price Variation Clause (PVC) in the bid document through ATC for long term contracts. The additional payment, if
any, on account of PVC can be done offline till such time online functionality is developed on GeM."

SifalRaa smawae Se1/axaw: @ISR | Additional Required Data/Document(s) : Buyer

1. Instruction To Bidder : click here

2. Pre Qualification Criteria ( PQC) etc if any required : click here

3. Scope of Work :click here

4. Special Terms and Conditions (STC) of the Contract :click here

5. Service Level Agreement (SLA) : click here

6. Payment Terms :click here

7. Penalties :click here

8. Quantifiable Specification / Standards of The Service/ BOQ : click here

9. GEM Availability Report ( GAR) : click here
10. Any other Documents As per Specific Requirement of Buyer -1 : click here
11. Any other Documents As per Specific Requirement of Buyer -2 : click here



https://bidplus.gem.gov.in/resources/upload_nas/AprQ224/bidding/biddoc/bid-6349304/1714217268.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AprQ224/bidding/biddoc/bid-6349304/1714217273.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AprQ224/bidding/biddoc/bid-6349304/1714217281.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AprQ224/bidding/biddoc/bid-6349304/1714217293.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AprQ224/bidding/biddoc/bid-6349304/1714217297.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AprQ224/bidding/biddoc/bid-6349304/1714217303.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AprQ224/bidding/biddoc/bid-6349304/1714217315.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AprQ224/bidding/biddoc/bid-6349304/1714217321.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AprQ224/bidding/biddoc/bid-6349304/1714217330.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AprQ224/bidding/biddoc/bid-6349304/1714217336.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AprQ224/bidding/biddoc/bid-6349304/1714217343.pdf

GHfERRASe) /By fEhlT| Additional Data/Documenty(s) : Seller NA

St AfiRat Otk QRRERErCATEg ek here NA

. Compliance Documents In Respect Of Pqc And Itb : click here
. Compliance Documents In Respect Of Sow Etc :click here

. Compliance Documents In Respect Of Resource Qualification , Profiles & Past Experience /expertise :click here
. Compliance Documents In Respect Of Specification And Standard Of Services :click here

. Compliance Document In Respect Of Approach & Methodology : click here

. Compliance Documents In Respect Of Project Experience Of Firms : click here

. Compliance Document In Respect Of Registration And Certification Of Service Provider Entity :click here

. Any Other Documents As Per Bid (i) : click here

O 0 N O U AW N

gdiefisft fqaRor | ePBG Detail

7 3R 21d | Terms and Conditions

1. General Terms and Conditions-

1.1 This contract is governed by the General Terms and Conditions, conditions stipulated to this Product/Service as provided in the Marketplace.

1.2 This Contract between the Seller and the Buyer, is for the supply of the Goods and/ or Services, detailed in the schedule above, in accordance with the General Terms and
Conditions (GTC) unless otherwise superseded by Goods / Services specific Special Terms and Conditions (STC) and/ or BID/Reverse Auction Additional Terms and Conditions
(ATC), as applicable

2. Buyer Added Bid Specific Terms and Conditions-

2.1 Generic.
OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25 percent at the time of issue of the contract. However, once the contract
is issued, contract quantity or contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised quantity or duration

2.2 Buyer Added Bid Specific ATC:
Buyer Added text based ATC clauses

Pre-qualification criteria

Three completed works each costing not less than Rs 47.84 Lac
Value of Single Work (SWO) ex| gor

ecuted by the bidder as main |Two completed works each costing not less than Rs 63.79 Lac
contractor or sub contractor fo|gRr

r similar nature of work *
(during any of the last five ye
ars ending on last day of the
month immediately previous t
o the month in which last date
of bid submission falls)

One completed work costing not less than Rs 79.74 Lac
(The above values of completed works is exclusive of service tax/GST).

Intending bidder must submit necessary documentary evidence in the for
The completion date should fal|m of detailed work order (s), schedule of rates, completion certificate(s)

I within the qualifying period.
(in case of extended bid submi
ssion date, original bid submis

clearly specifying the details like description of the work, starting & com
pletion dates of the job. Tenderer is to enclose the complete address of t
he client, ph no, fax no, email of the contract persons, website etc. for w

I\

hom they have executed such jobs in support of their claims that they ar
e meeting the technical pre-qualification criteria.

sion date shall be considered).

Whether the Tendered Job
is a ARC / AMC [If ARC /AMC jo

b then the work experience va |No
lue submitted by the bidder (
more than one year duration)
shall be annualised]

Additional Technical PQC NA

Similar Nature of job:

Execution of any of the following works in any Petroleum Refinery / Petrochemical Plant / Hydrocarbon Fertilizers
/ Hydrocarbon Industry:

General Civil works / Cleaning works / housekeeping works. .

Note:

It is not an ARC nature of job.

Notwithstanding any other condition/provision in the tender documents, bidders are required to submit complete documents, pertaining to PQC a
long with their offer. Failure to meet the PQC will render the bid to be summarily rejected. 10C reserves the right to complete the evaluation based
on the details furnished by bidder, with or without seeking any additional supporting documents/clarifications.



https://bidplus.gem.gov.in/resources/upload_nas/AprQ224/seller/bid-6349304/Compb186330278a828c2fa96d5b82f22db30/17146209586891.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AprQ224/seller/bid-6349304/Compb186330278a828c2fa96d5b82f22db30/17146210116751.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AprQ224/seller/bid-6349304/Compb186330278a828c2fa96d5b82f22db30/17146210695693.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AprQ224/seller/bid-6349304/Compb186330278a828c2fa96d5b82f22db30/17146211102735.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AprQ224/seller/bid-6349304/Compb186330278a828c2fa96d5b82f22db30/17146211607009.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AprQ224/seller/bid-6349304/Compb186330278a828c2fa96d5b82f22db30/17146212116231.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AprQ224/seller/bid-6349304/Compb186330278a828c2fa96d5b82f22db30/17146212477689.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AprQ224/seller/bid-6349304/Compb186330278a828c2fa96d5b82f22db30/17146212920826.pdf
https://bidplus.gem.gov.in/resources/upload_nas/AprQ224/seller/bid-6349304/Compb186330278a828c2fa96d5b82f22db30/17146216162938.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20240427

Only class-1 and class-Il local suppliers can participate in the tender.

Annual Turnover (ATO) criteria.

Minimum Rs 95.68 lakhs during any of the three preceding financial years. from the date of NIT publication. In case the NIT publication date is wi
thin 09 (Nine) months from close date of preceding financial /accounting year, the bidder can submit the balance sheets of any of the previous thr
ee years (excluding the immediate preceding year), if the balance sheet of immediate preceding year is not available. Proof of ATO shall be submit
ted in form of Audited Profit and Loss account statement of the bidder.

For fulfilling the financial criteria (ATO), an audited Profit and Loss account statement of the bidder shall be considered as acceptable proof.

i. Audited certificates / Balance Sheet / Profit & Loss Account Statement issued by any Auditor / Chartered Accountant shall mandatorily bear
UDIN (Unique Document Identification Number) for such reports of FY 2019-20 onwards. Absence of signature of bidding entity or UDIN on su
ch certificates can be sorted out by seeking commercial clarification.

ii. Published Annual report available in the public domain shall also be acceptable provided that the bidder has given reference of respective w
ebsite from which it can be verified.

In case auditing of Annual Accounts (Balance Sheet and Profit & Loss Account Statement) are not mandatory for any particular bidder, as per provi
sions of Indian Income Tax Act. / any other Act, OR any bidder specifically mention with supporting document that they are exempted from auditin
g of annual accounts; such bidders may submit Proof of Annual Turnover in the form of Profit & Loss Account Statement signed by the owner of th
e organization and certified by any practicing chartered Accountant/CA firm.

Other required documents:

1. PF Code Allotment letter/ PF registration.

2. Independent ESI Code or undertaking for Independent ESI code in the Format given in ITB of GCC (if applicable) within 15 days from the date o
f award of work to EIC.( This shall supersede the 30 days as given in GCC)

3. Power of Attorney in favour of person authorized to submit the bid.

4. Copy of PAN card

5. GST registration certificate

6. Certificate of Incorporation / Partnership deed/ Proprietor ship affidavit.

Related clauses for PQC and offer evaluation:

Bidder to note the followings before bidding:

i.) Offer from following types of bidder will not be accepted

a) Who are in the Holiday list of IOCL or its Administrative Ministry, MoPNG.

b) Who are under liquidation, court receivership or similar proceedings.

c) Who are undergoing insolvency resolution process or liquidation or bankruptcy proceeding under Insolv
ency and Bankruptcy Code, 2016 (Code) or any other applicable law (in case where Code is not applicable)

d) Whose insolvency resolution process or liquidation or bankruptcy proceeding is initiated under the Code
or any other applicable law (in case where Code is not applicable) at any stage of evaluation of the bid. In
case where the bid of the L-1 bidder is rejected on the aforesaid grounds during the period between Price
-Bid-Opening and Award-of-Contract, then the bid of the next higher eligible bidder will be considered for
further processing.

e) Consultant appointed for the project / work shall not be allowed to participate in the tender either direct
ly or indirectly for the same project for which they are working as consultant.

f) Foreign bidders are participating in Domestic /National tender.

g) Offer from Joint Bidders / Consortium

h) Offer from bidders who are on Watch List of IOCL

ii.) Invalid Tenders and tenders liable for rejection

Does not pay the EMD before deadline

Does not fulfill minimum pre-qualification criteria as per the Tender Documents

Submits the tender late i.e. after due date and time

Unsolicited tenders

Stipulates the validity period less than what is stated in the Tender Documents

Stipulates his own conditions and does not agree to withdraw the deviations, rendering his bid unacceptable

Does not disclose the full names and addresses of all his partners or Directors as applicable wherever called fo
r in the tender.

Does not fill in and sign the required annexures, Formats, specifications, etc. as specified in the tender




~

Does not submit bid in the prescribed format making it impossible to evaluate the bid
Indulges in tampering of tender documents

Does not conform to any tender condition which stipulates non-conformance of tender conditions as a rejection
criteria

Does not have his PF Code/ Number from the Regional Provident Fund Commissioner, if the relaxation in this re
gard is not stipulated in the tender. However, PSUs / organizations having their own PF trust / Govt. PF are cons
idered ‘At Par’ with the bidders registered with the PF authorities, the necessary documentary evidence shall be
submitted along with the bid.

m) Within the validity period, if the party increases the price or refuses to keep their offer valid without
variation, the bid should be rejected and EMD shall be forfeited and action to be taken as deemed fit.

ifi.) The subject work is indivisible and shall be awarded to single successful bidder unless stated otherwis
e elsewhere in the tender document.

iv.) Experience of only the bidding entity shall be considered, unless specifically permitted in the tender do
cument to use the credentials of its parent or any group company to meet the Experience Criteria. A work ex
ecuted by a bidder for its own plant/projects shall not be considered as experience for the purpose of meetin
g requirement of experience criteria of the tender. However, jobs executed for Subsidiary / Fellow Subsidiary
/ Holding company will be considered as experience for the purpose of meeting experience criteria subject to
submission of tax paid invoice(s) duly certified by Statutory auditor of the bidder towards payments of statu
tory tax in support of the job executed for Subsidiary / Fellow Subsidiary/ Holding company. Such bidders sh
all submit these documents in addition to the documents specified in the PQ Documents to meet Experience
Criteria.

Consultant appointed for the project / work shall not be allowed to participate in the tender either directly or
indirectly. An indirect participation shall include participation through an affiliate or as a sub-contractor, con
sultant or supplier. The expression ‘affiliate’ for the purpose of this clause will include any person, or compa
ny or association (howsoever designated) who/which is a member of the consultant (if the consultant is a joi
nt venture or consortium or who or which directly or indirectly holds 10% (ten percent) or more of the capita
| or voting capital of consultant (if the consultant or any of its members is a company or a body corporate) or
who or which is a consultant or sub-contractor of the consultant with regard to the project.

v.) Detail work order qualifying for similar in nature as described including covering letter and schedule of r
ates and satisfactory completion certificate containing executed value & date of completion of similar nature
of work as defined above shall be required. However where the executed value is not mentioned in the compl
etion certificate, the copy of certified bill shall also be acceptable for determining value if submitted along wi
th completion certificate. In case executed value is not mentioned in the completion certificate issued by the
client, work order value with amendments, if any, shall be considered for the purpose of evaluation. Executed
value or work order value, whichever is higher shall be considered for evaluation of pre-qualification.

In case, the executed value of job is more than work order value and bidder claims for meeting the PQC requi
rement on the basis of executed value then it is the responsibility of the bidder to submit the documentary e
vidence of final executed value (such as copy of final bill, executed value mentioned in completion certificate
etc.) along with his bid

vi.) In case of Sub contract works, the bidder is also required to submit a Certificate from the end user / Ow
ner / Consultant of the Owner stating that the main contractor has intimated them about the engagement of
sub-contracting OR have been allowed/ permitted as a subcontractor.

In case any bidder submits work order and completion certificate of any executed contract where the bidder

had worked as a leader / member of Joint Venture / Consortium / Joint Bidder, the work value shall be worked

out as per the percentage share of the bidder in the JV / Consortium / Joint bidding agreement. Further in cas
e the bidder had executed only a certain portion of the composite job through such agreement, his experienc
e shall be counted for that particular portion of the job executed by him only, as specified in the JV/ consorti
um/joint bidder agreement. For such cases, in addition to work order and completion certificate(s), bidder wil
| also submit copy of JV / consortium / joint bidder agreement and work order & completion certificate(s) has

to be issued in the name of such JV / consortium / Joint bidder OR in the name of the Leader with brief details
of JV / consortium / joint bidder specified in the work order.

In case the bidder submit a copy of composite work order containing the supply, installation and AMC/CAMC/
PWAMC/O&M contract for a certain period of contract. In case the AMC/CAMC/PWAMC/O&M is going on and s
upply installation part is completed by the Contractor well within the time limit specified in the tender and s
ubmitted completion certificate towards supply & installation indicating the AMC/CAMC/PWAMC/O&M part i.e
. balance part of the work order is going on, the same is to be considered as completed work and the amoun
t towards supply installation shall be considered for qualifying the bidder in PQC towards experience
criteria. Such work orders in which both supply & installation and AMC/CAMC/PWAMC/O&M is completed, the
same shall be treated ‘At Par’ with the other work orders and bidder is required to submit the copy of work o
rder and completion certificate for the complete work including AMC/CAMC/PWAMC/O&M part.

vii.) In case of ARC job, evaluation for experience criteria shall also be based on annualized value of work o




rder (more than one year duration) or annualized executed value, whichever is higher and submitted by the b
idder.

viii.) In case of Rate Contracts, which are running under extension after original contractual completion peri
od, suitable document (certified by “WO issuing company” / Engineer-In-Charge) indicating executed value up
to the original/extended completion period along with extension letter will be treated as proof of successful c
ompletion of work. For Rate Contract tender of duration one year or more, evaluation of the experience criter
ia will done based on annualized value of the Rate Contract.

ix.) If the value indicated is in currency other than INR the same shall be converted in equivalent INR consid
ering the conversion rate as on the date of issue of the reference order(s) based on SBI bill selling rate.

X.) In case, a bidder submits any of the Pre-Qualification supporting documents in any Foreign language oth
er than English, then it will be the responsibility of the bidder to also provide the English translation copy of
the such document duly certified, stamped and signed by their Local Chamber of Commerce/ Notary.

Xi.) Relevant supporting documents towards other requirements specified are also to be uploaded along wit
h Techno-commercial bid failing which bid is liable for rejection.

Xii.) As this subject job is critical in nature so no relaxation of PQC for start-up and MSE vendor will be consi
dered.

xiii.) The offers with incomplete /irrelevant documents or anomalies are liable to be rejected without any co
mmunication. Hence, bidders are advised to take utmost care while uploading their prequalification documen
ts.

xiv.) IOCL reserves the right to reject any or all of the tenders or any parts of the tender so received and ma
y cancel the tender in part or full, extend the due date of Tender submission etc. without assigning any reaso
n.

XV.) Bidder cannot make any claim against IOCL towards its expense incurred in connection with the prepara

tion and delivery of their bids, site visit, participating in the discussion and other expenses incurred during bi
dding process.

xvi.) Submission of authentic documents is the prime responsibility of the bidder. Wherever IOCL has concer
n or apprehension regarding the authenticity/ correctness of any document, IOCL reserves the right to get th
e documents verified from issuing authority/any relevant source. If documents (part or full) are found forged,
such offers will be summarily rejected and action will be taken as per provision in Gem.

xvii.) IOCL reserves the right, if necessary, to ask for production of original documents pertaining to tender
qualification criteria for verification purpose from the bidder.

xviii.) After opening of the technical bids but before the opening of the price bids, the bids may be rejected f
or unsatisfactory performance or adverse comments which have come to the notice after the issue of the ten
der enquiry.

Xix.) Offers not meeting statutory requirement are liable for rejection

XX.) Any Addendum/Corrigendum/Sale date extension in respect of above Tender shall be issued on GeM we
bsite: gem.gov.in only and no separate notification shall be issued in the press. Bidders are therefore reques
ted to regularly visit GeM website to keep themselves updated. Failure of Bidder to submit tender without ta
king cognizance of Corrigendum / Amendment (if any) issued by IOCL shall make bid liable for rejection.

XxXi.) IOCL does not take any responsibility for the correctness of tender documents obtained from any other
source. Bidders are advised to visit above mentioned website before submitting their offer for official version
of the tender document including any corrigendum / amendment if any, which shall be binding to the bidder

xxii.) TIE IN LOWEST OFFER:

If system selection L1 option is available in Gem then the job will be awarded to L1 selected by the system.




Else tie breaking shall be done as per the following method.

In case of tie between two or more bidders at L-1 position, all the L-1 bidders shall be asked to submit discount over previous quoted rate in a
sealed envelope. In case there is still a tie, the bidder with highest annual turnover in the most recent financial year shall be considered as Lo
west bidder.

xxiii.) Bank guarantee for ePBG

Bidders may get the Bank Guarantee issued from any Bank recognized as Scheduled Bank by Reserve Bank
of India. Earlier, upon receipt of the Original Bank Guarantee, IOCL was seeking confirmation of the same di
rectly from the issuer Bank / branch to check the authenticity of instrument. However, for faster confirmati
on of the Bank Guarantee, henceforth Bidders to ensure that BG issuing bank will send SFMS in IFN 760COV
(for any new Bank Guarantee) and IFN 767 COV (for any amendment in bank guarantee) through the SFMS
Platform as per the mandatory fields given below.

Field N Description Value

7034 Name of Beneficiary and his d INDIAN OIL CORPORATION LIMITED

etails
7035 Beneficiary IFSC 1C1C0000007
7036 Beneficiary branch name and ICICI Bank, 9A, Phelps Building, Co
address nnaught Place, New Delhi-110001
7037 Sender to Receiver Informatio 10CL9040
n
XXiv.) During the contract / engagement the organization, its employees, agents, other contractors, sub-con

tractors and their employees, etc., may be exposed to certain unpublished price sensitive information (UPSI),
that is not generally available and which upon becoming generally available is likely to materially affect the

price of the securities issued by Indian Oil. Such UPSI shall be held by the organization, its employees, agent
s, other contractors, sub-contractors and their employees etc., in strictest confidence and shall not be disclos
ed to any other party except on need to know basis and with the prior consent of Indian Oil. It is hereby furth
er cautioned that, the organization, its employees, agents, other contractors, sub-contractors, their employe
es and immediate relatives thereof, should not trade in the securities of Indian Oil while in possession of such
UPSI or communicate such UPSI to any person except in furtherance of legitimate purposes, performance of

duty or discharge of legal obligations. Any trades in securities of Indian Oil, while in possession of any UPSI w
ould be presumed to have been motivated by the knowledge and awareness of the UPSI and liable for penal

action under this contract / engagement as well as under SEBI (Prohibition and Insider Trading) Regulations,

2015. It is therefore advised to familiarize with the “Code for Prevention of Insider Trading in the Securities o
f Indian Oil”, copy of which is hosted on the website www.iocl.com.Accordingly, it must be ensured that any

UPSI, whenever received from the Indian Oil,

(a) Shall be used solely for the purpose for which it is being disclosed;
(b) Shall be preserved and the secrecy of such information shall be maintained;
(c) Shall not be disclosed to any third party;

(d) Shall be kept securely and properly protected against theft, damage, loss and unauthorized access (inclu
ding access by electronic means) by deploying means similar to those being used to secure their own conf
idential information;

(e) To notify Indian Oil immediately upon becoming aware that any of the confidential information has been
disclosed to or obtained by a third party

The organization shall undertake that its employees & their immediate relatives, agents, sub-contractors an
d any other person associated with said contract / engagement does not violate any of the provision of the S
EBI (Prohibition of Insider Trading) Regulation, 2015. Any violation shall be considered as breach of terms of
contract / engagement and Indian Oil shall take necessary action for such breach in addition to reporting to
SEBI for taking necessary action under SEBI (Prohibition of Insider Trading) Regulations, 2015.

11 Months which shall be reckoned from the date of Handing over of site. Extension
Time Schedule of another 11 (eleven) months will be granted at sole discretion of IOCL at same rate
and terms and conditions.




y

Tender Inviting Authorit|A Agarwal, DGM (CC) Phone no. 03224-223406, E-mail address: AGARWALA1@INDIAN

OIL.IN

Contact persons

Nitesh Agarwal, O (Contracts): Phone no. 03224-223681, E-mail address: agarwaln5|
@indianoil.in

M Deka, Senior Manager (Contracts): Phone no. 03224-252184, 223619, E-mail add
ress: dekam@®@indianoil.in

<te: 7 foRen SRS WIsd &1 IS gaer it sazadar Tef &1

Note: This is system generated file. No signature is required.
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