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3gsier | Contract

SIg’e shHlieh | Contract No: GEMC-511687702677580
e fafer] Contract Generated Date : 02-Jul-2024
Steft/smRu/disfidt @ | Bid/RA/PBP No.: GEM/2024/B/5083958

e+ faaror| Organisation Details

@R faaror| Buyer Details

=Y | Type : Central PSU g | Designation : Jr Officer tech
AT | Ministry : Ministry of Civil Aviation Hudh e | Contact No.: -
famT| Department : Al Airport Services Limited A<t am$SY | Email ID vigneshsai.t@nic.in
T @1 91| Organisation Name : Al Airport Services Limited SHeESTEeT | GSTIN : -
Fraiera & | Office Zone: AJATSL HQ TERMINAL 2 IGI AIRPORT N DELHI AI AIRPORT SERVICE LIMITED, GSD STORE, AUC COMPLEX,
PALLAVARAM CANTONMENT, CHENNAI- 600043
udr| Address :
TAMILNADU,
KANCHIPURAM, TAMIL NADU-600043, India
farfta wfiepfa faaror | Financial Approval Detail T wiferRRoT faaRor| Paying Authority Details
S wenfd| IFD Concurrence : No Role: PAO
T STATE T T SJTTAT &l AT
. . . ! . Regional Incharge -SR l Offline
Designation of Administrative Approval: Payment Mode:
farfta srgwte a1 g | Fo 9 | Designation : Manager Finance
Designation of Financial Approval : e oSSt | Email ID jd.gaddam.ai@nic.in
SqEErSmEy | GSTIN : -
AIATSL HQ, Air India GSD Complex, Terminal 2, IGI Airport, N
Tar|Address: Delhi,
South West delhi, DELHI-110037, India
Rfut fgarer| Consignee Details
%.4.|S.No RfSH 7 & uaT| Consignee Name & Address ar faarur| Service Description

Fudh| Contact : 0866-2846533-

£3e am€et | Email ID : venkata.mutyam.ai@nic.in
SQEESTETT | GSTIN : 37AAECA6186G2ZH

udr| Address : Nodal Officer, AL Airport Services
Limited , Vijayawada Airport, Gannavaram- 521102,
KRISHNA, ANDHRA PRADESH-521102, India

Goods and Transport Service for Over Dimensional Cargo (ODC) - Wide Body Push Back Tractor 01 No MAA to
VGA and Jet Starter Unit 01 No VTZ to VGA; Any Suitable Truck or Trailer; Any Suitable Truck or Trailer; Outside
state; 251- 500 Kms

ShUY BT AT

ar ugrar faarur | Service Provider Details
S fashar sméEt| GeM Seller ID :

|Company Name :

Fudh e | Contact No. :
gA Y| Email ID :

Tar| Address :

THTEHE TedTiad | MSME verified :

THTHEHS Gsfienvor T | MSME Registration number :
THeE TS Suft| MSE Social Category :

g fe Soft| MSE Gender :

Sqaétemde | GSTIN:

2F5P220007180553

ZIELEN LOGISTICS PRIVATE LIMITED
09619555507
sales@zielenlogistics.com

B/201 & A/203,Shanti Enclave Apeksha Bldg,, Opp Mira Road Station, Besides Shanti Shopping Center,Mira Road East,
Thane, MAHARASHTRA-401107, -
Yes

UDYAM-MH-33-0204258

General

Male

27AABCZ2419E1ZH (R)

*fSich T o et § GST/TAX S9drsd Ul fear SITQam | GST / Tax invoice to be raised in the name of - Consignee

Sar faarur| Service Details

a1 ureT fetias (AdfiFaw) | Service Start Date (latest by): 05-Jul-2024 Qar gmifed faf| Service End Date : 12-Jul-2024

SJuft | Category Name : Goods and Transport Service for Over Dimensional Cargo (ODC)

fafert @s6 | Billing Cycle: monthly

Total Kms for selected type of truck for the entire contract period. (Aggregated Average Cost per Km for all

faeRor| Description _ . i .
Kms for all vehicle type selected for transporting the ODC) the vehicle mentioned.
Nature of Wide Body Push Back Tractor 01 No MAA to VGA
Goods and Jet Starter Unit 01 No VTZ to VGA
Type of ) )
Any Suitable Truck or Trailer
Truck
Size / Weight
. 9 Any Suitable Truck or Trailer
of vehicle 480 693.25
Type of
yp Outside state
Travel
KmRange |251-500 Kms
Area of

Hilly + Plain Area



https://bidplus.gem.gov.in/bidresultlists?search_param=bidNo&search_by=GEM/2024/B/5083958

Operation

el M (FH) | Total Amount (Formula) :
( Average Cost per Km for all the vehicle mentioned.*Total Kms for selected type o f truck for the entire contract period. (Aggregated Kms for all vehicle type sel ected for
transporting the ODC) )

Q3 & fe1 $el 74 | Total Value without Addons(INR) 332760
el GSSiE o4 | Total Addon Value(INR) 0
Qs3I |fga gl 794 | Total Value Including Addons(INR) 332760
3rgeie I afi]| Amount of Contract
Tt ok 9k a1 fgar T Srgee 3w | Total Contract Value Including All Duties and Taxes(INR) 332760

T fa¥Te il drens dir | Price Break up offered : uisst sieh 31 sift foy 1q zed@st fofth | Price Break up offered Document link

TaUAy fqaRur| SLA Details

Service STC
SPECIAL TERMS AND CONDITIONS FOR GOODS AND TRANSPORT SERVICESfor over dimensional cargo(odc)

1 AGREEMENT OVERVIEW

All the Goods and Transport Services relatedContracts/ Agreement placed through GeM shall be governed by following set of Terms and Conditions:

1. General terms and conditions for Services (“GTC");

2. Service Specific Special Terms and Condition (“STC") of the Services Contracts shall include the Service Level Agreement (“SLA”) for the service;

3. BID / Reverse Auction specific Additional Terms and Conditions (“ATC").

The above terms and conditions are in reverse order of precedence i.e. ATC supersedes Service specific STC which supersede GTC, whenever there are any conflicting provisions.
The above set of terms and conditions along with scope of work and SLA as enumerated in the document shall be construed to be part of the Contract between Buyer and Service
Provider. The service will be provided in bid only mode.

2 OBJECTIVES AND GOALS

The objective of this agreement is to ensure that all the commitments and obligations are in place to ensure consistent delivery of services to buyer by service provider. The goals
of this agreement are to:

1. Provide clear reference to service ownership, accountability, roles and responsibilities of both parties

2. Present a clear, concise and measurable description of services offered to the buyer

0 Establish terms and conditions for all the involved stakeholders, it also includes the actions to be taken in case of failure to comply with conditions specified

3. Toensure that both the parties understand the consequences in case of termination of services due to any of the stated reasons

The agreement will act as a reference document that both the parties have understood the above-mentioned terms and conditions and have agreed to comply by the same. The
agreement can also be revised/ modified on mutual consent of the stakeholders.

3 PARTIES TO THE AGREEMENT

The main stakeholders associated with this agreement are below-

1. Buyer: Buyer is responsible to provide clear instructions, approvals and timely payments for the services availed

2. Service Provider: Service provider is responsible to provide all the required services in timely manner. Service provider may also include seller, any authorized agents, assignees,
successors, and nominees as described in the agreement

The responsibilities and obligations of the stakeholders have been outlined in this document. The document also encompasses service level/ deduction in case of non-adherence to
the defined terms and conditions. It is assumed that all stakeholders have read and understood the same before signing the document.

4 SCOPE OF SERVICES
This service deals with transportation of various type of goods/cargo via road where the transport route including Point of Pick-up (POP) to Pont of Delivery (POD) is known all
around the county for the required Truck per trip. The Transportation cost per trip for the truck is for the specified Destination (Pick up and Drop Location) as determined by buyer.

Nature of Goods: Under this Service, Buyer can transport their Goods based on the selection from the pre-defined list which include Wagons, Wind Mills, Earth Moving
Equipements, Dozer, Cranes and customized goods buyer has to specify the other details required.

Types of Truck: Under this service there are multiple Type of trucks based on their carrying capacity and dimensions which buyer require and also buyer can opt for customized if
the required truck is not in the predefined list. Under Predefined list following trucks are mentioned in the service - Pickup Truck, Open Body Taurus, Open Body LCV Truck,
Containerized Truck,, Platform Truck, Flatbed Truck, Low Bed Trailer, High Bed Trailer and Semi Low bed Trailer.

Size/Weight of Vehicle: Under this service buyer can select the size of the vehicle and also can opt for customized if the required truck is not in the predefined list. Under Predefined
list following trucks are mentioned in the service - Medium Duty, Heavy Duty, 80 FT Double Crown, 60 FT Double Crown, 40 FT Double Crown, 80 FT Double Axle, 60 FT Double Axle,
40 FT Double Axle, 80 FT Triple Axle, 60 FT Triple Axle and 4 0 FT Triple Axle

Type of travel: Buyer to specify the type of travel. The predefined list is as under: Within City, Outside City within State, Outside State and Pan India.
Area of Operation: Buyer to specify the area of operation of the vehicle hired. Predefineds list is as under - Hilly Area, Plains, Hilly + Plain Area and High Altitude Area.

4.1 Service Details And Standards

1. Service provider shall abide at all times by all existing labour enactments and rules made there under, regulations, notifications and bye laws of the State or Central Government
or local authority and any other labour law (including rules), regulations, bye laws that may be passed or notification that may be issued under any labour law in future either by
the State or the Central Government or the local authority

2. The manpower deployed should maintain polite & courteous behaviour towards the buyer. “Misbehaviour” which may include, but not limited to, consumption of alcohol during
or prior to duty, denial of duty during service hours as defined by user, use of abusive language, theft, shall attract deduction as per provisions of the contract.

4.2 Service Assumptions

1. The Service Provider shall not sublet any part of the Contract. The Service Provider may act as an aggregator of manpower to be provided. However, it is the Service Provider
who shall be responsible and liable to deliver the services as per the contract.

2. Sufficient availability of the Transport for supply of Goods or materials

0 Least turnaround time; and scheduling supply of Goods;

3. The Service Provider is required to transport the Goods as per the Buyer'srequirement, as indicated in the bid and/or contract.

4. Selected Service Provider will work with the Buyer to determine any required modifications/ amendments to render Goods Transport Service.

5. Seamless coordination in terms of transport from point of dispatch to point of delivery of goods



https://bidplus.gem.gov.in/bidding/bid/downloadSellerFinancialDoc/6556412/Comp0d9783f65ec454fcd6d1f6189f5754f1/17193894172274_6556412.pdf

5  SERVICE PROVIDER'S OBLIGATION

1. The Service Provider shall not transfer or assign or sublet any part of the service once agreed or any share or interest here in any manner or degree directly or indirectly to any
person, firm or corporation whatsoever.

2. The Service Provider should cater to the requirements in compliance to the selected specifications by the Buyer for Goods Transportation services.

0 The Service Provider must own vehicles as per the buyer’s requirement with necessary documents viz -a- viz license, registration & road permit in their name to facilitate quick
transportation.

0 The contract price is inclusive of all applicable taxes, duties, and local levies if any. However, Toll charges/Tax paid by the service provider for road movement will be reimbursed
by the buyer on production of supporting documents.

3. Ownership of vehicle means transportation vehicle should be in possession of Service Provider by way of in own name or have irrevocable power of attorney of vehicle inthe
name of Service Provider to operate.

4. The cancellation of any documents such as Power of Attorney, partnership deed, etc. shall forth with be communicated to the buyer in writing by failing which the buyer shall
have no responsibility or liability for any action taken on the strength of the saiddocuments.

5. The Service Provider shall ship ordered Goods or material within timelines set forth by the Buyer. If a product/ Goods cannot be shipped within that time, the Service Provider
shall notify the Buyer placing order as to why the Goods has not shipped and shall provide an estimated shipping date. At this point the Buyer may cancel the order if estimated
shipping time is not acceptable.

0 It is the responsibility of the transportation Service Provider to confirm what product has been loaded on his truck and the condition of that product. Once the product is
accepted by the transportation Service Provider, the transportation Service Provider is responsible for this load until it is delivered and accepted by store personnel. In each case, a
bill of lading/ waybill will be used as a receipt of shipment.

0 The Service Provider shall be absolutely liable at all times, regardless of accident or negligence, for any loss or damage to the property of the Buyer while said property is in
possession of the Service Provider.

6. Shortages/ Breakages: Liability on shipments from any designated warehouse/ consignee location will be as follows:

0 The transportation Service Provider is responsible for damaged merchandise/ Goods received by a store (Point of delivery) at the time of delivery and for shortages from the
trailers arriving at stores/ consignee with broken trailer seals.

0 In case of any failure of truck/ trailer in transit, wherein time to reach the destination is likely to exceed the time allowed as above, the Service Provider should report the matter
to designated authority of buyer, so that if required buyer may arrange its own transport at Service Provider's risk & cost.

7. The Transport vehicles hired must have all valid documents and comply with thespecification as enumerated as latest emission standard.

8. The Service Provider shall submit with Buyer the list of transport vehicles and their details.

0 The Service Provider is responsible for and shall assume all risk and liabilities relating to its personnel and property.

0 The Service Provider has to ensure that vehicle to be used for Goods transportation shall not breakdown due to diesel/petrol and lubricant shortage whilst the vehicle in
operation for the whole day.

0 The Service Provider shall cover his/her vehicle under comprehensive insurance from any insurance company during the contract period at his/her cost. The Service Provider will
also arrange Transit Insurance for the goods to be transported if desired by the buyer. The buyer will reimburse transit insurance cost as per actual. The value of goods for the
purpose of Transit Insurance will be given by the buyer. The Service Provider must ensure that the insurance policy should always remain in force during the operations/ contract
period. Further, without prejudice to above; the Service Provider indemnify the Buyer for all accident compensation claims if lodged against Buyer.

0 The Service Provider shall be fully responsible for the acts of their employees/ agents/ representatives / consultants/ team members and shall fully indemnify the Buyer for any
kind of losses or damages caused by its employees/ agents/ representatives/ team members/ consultants. The Buyer shall not be responsible for any claim from any employees/
agents/ representatives /consultant / team member employed or engaged by the Service Provider. The Service Provider shall wholly and fully be responsible for any such claims.

9. Buyer shall under no circumstances be made liable or responsible by the Service Provider to pay compensation that may be awarded by Motor Accident Claim Tribunals in
respect of accidents.

0 Service Provider shall have no claim on account of any expenditure incurred by them other than specifically agreed to in the Contract. The Service Provider shall not be entitled
for any advance on account of work to be undertaken by them.

0 The Service Provider has to provide the vehicle with driver possessing valid driving license and Certificate of medical fitness of driver from competent authority. The driver shall
follow the instructions of the Buyer.

0 The Service Provider shall bear the cost of the driver including his wages, daily allowance, etc.

0 The Service Provider shall not employ any person as a driver for operating a Goods transport vehicle who was earlier removed or dismissed for having criminal background. The
driver shall know to read and speak English and Hindi languages. The Police verification of driver will be done prior to execution of contract and document to this effect submitted
to the office of Buyer.

10. The Service Provider represents and warrants the accuracy of any information or data provided to Buyer for the purpose of entering into this contract as well as the quality of
the deliverables foreseen under this contract, in accordance with highest industry and professional standards.

0 The Service Provider shall be responsible for the professional and technical competence of the personnel it assigns to perform work under the Contract and will select reliable
and competent individuals who will be able to effectively perform the obligations under the Contract and who, while doing so, will respect the local laws and customs and conform
to a high standard of moral and ethical conduct.

0 All operations of the Service Provider, including without limitation, storage of equipment, materials, supplies and parts, within Buyer premises or on Buyer property shall be
confined to areas authorized or approved by Buyer. The Service Provider's personnel shall not enter or pass through and shall not store or dispose of any of its equipment or
materials in any areas within Buyer premises or on Buyer property without appropriate authorization from Buyer.

11. The Service Provider shall at all times ensure that the services being provided under this Contract/ Agreement are performed strictly in accordance with all applicable laws,
orders, bye-laws, regulations, rules, standards, guidelines, notifications, recommended practices etc, and no liability in this regard will be attached to the Buyer.

6  BUYER'S OBLIGATIONS

1. Buyer will issue all required documents within reasonable time required for transportation and delivery of goods

2. Buyer shall allow the Service Provider to visit the site or premises

3. Buyer shall be make payment as per timeline mentioned as per the contract.

4. Price Variation Clause:

"It is advisable to include Price Variation Clause in the long term contracts to take care of the increase/decrease in prices of various ingredients which majorly affect the overall
price of the service. Buyers are therefore advised to include the Price Variation Clause (PVC) in the bid document through ATC for long term contracts. The additional payment, if
any, on account of PVC can be done offline till such time online functionality is developed on GeM."

7  SERVICE TRACKING

Tracking of services ensures quality of service delivery in time bound manner, effective service tracking helps in analysing Service Provider's performance as well as Buyer's timely
inputs for services and leads to immediate actions against the defaulters if any. Service tracking shall be mandatory for the both Buyer and Service Provider, non-tracking of the
same may lead to a fine/ penalty on either party.

7.1 Logbook
1. The service provider shall maintain registers and checklists for each activity and the work done by each of the personnel shall be recorded on a Job Card, duly signed by the
buyer’s representative. Service provider shall also submit a duly singed comprehensive report every month, detailing the services performed during the month.

7.2 Service Performance and Feedback

1. The principal point of contact for the issues arising out of this agreement will be the service provider or a designated representative who shall be any employee of the Service
Provider in administrative and managerial capacity and in a position of authority to resolve issues. Nonetheless, the service provider shall be solely responsible for maintaining the
quality and level of service provided.

2. The Service Provider shall maintain a compliant register at the premises for the complaints by the buyer.




8  DEDUCTION AND FINE
In case of noncompliance of the standards of the services to be provided as per this agreement, the buyer would be at liberty to levy such penalty and terminate the contract. The
maximum cumulative penalty on all the occasions put together shall not exceed 10% of the contract value and exceeding the limit is liable for cancellation of the contract.

# Events Deductions

Recovery from the transporter as liquidated damages will be

Liquidated
1 Dq calculated @ 1.0% of the trip cost for each vehicle for each day of delay subject to the maximum
amages
9 of 15% of the trip cost for each vehicle
Delay in .
2 ) Cannot exceed 10% of the contract value after which the contract may be cancelled by the Buyer
deliverables

9  PAYMENT TERMS

9.1 Payment Condition

1. The payment shall be made as per the financial quotes submitted by the Service Provider and accepted by the Buyer.

2. Service Provider has to quote average per Kms cost for all vehicle involved

3. No advance payment shall be made to the Service Provider.

4. The price quoted shall cover all aspects of service delivery. However, Toll charges/Tax paid by the service provider for road movement will be reimbursed by the buyer on
production of supporting documents.

9.2 Payment Cycle
1. Payment shall be made once the Service Provider submits the invoice for the same as per the prescribed process flow.
2. The Buyer shall make the payment within prescribed timelines as per the payment process flow upon submission of invoice, logbook and service feedback.

9.3 Payment Process

1. Payment shall be made only after submission of invoices, logbook, service feedback, non-submission of the same may lead to delay/ deduction in payment.

2. All the penalties/ fine/ interest (if applicable) will be settled before making the payments. Service Provider shall not have any objection on the same.

3. The contract amount will be generated based on the estimated quantity KMs to be hired during contract period and the payment to the service provider will be made based on
the actual usage during contract period.

4. Payment will be made through bank transfer only, in no circumstance cash/ cheque payment will be made.

10 AMENDMENTS OF CONTRACT

1. Amendment of the Contract after event of Force Majeure: In case of occurrence of any exceptional event/ circumstance which has affected either party directly to perform the
agreed services, the agreement can be amended. However, cause, evidence and nature of such effect shall be notified to the other party.

2. Amendment in statutory variations: All statutory variations leading to increase in the cost of the contract will be debited to the buyer accounts.

11 TERMINATION OF CONTRACT

The Agreement shall be come to an end either on completion of the Contract Period or shall be terminated for the following reasons:

1. Mutual consent: The contract may be terminated based on mutual consent in case the services are no longer required. Termination based on mutual consent will not attract any
penalties or shall not be liable for any extra payments other than payment of invoices raised till the time of termination including notice period.

2. Breach of contractual obligations: Any incidents considered as the breach of contract will result in immediate termination of services. The Buyer shall have the right to terminate
the Contract effective immediately by giving written notice to the Service Provider if, the Service Provider breaches a material provision of this Contract where that breach is not
capable of remedy; or if the Service Provider breaches any provision of this Contract and fails to remedy the breach within 14 days after receiving notice requiring it to do so.

3. Breach of SLAs: The contract may also be terminated if i) the cumulative penalties rise to 10% of the contract value ii) repeated breach of any SLA beyond 3 instances as per buyer
discretion.

However, termination of this Contract shall not affect any accrued rights or remedies of either party.

12 Service Formula:

AXB=C

A =Total Kms for selected type of truck for the entire contract period. (Aggregated Kms for all vehicle type selected for transporting the ODC)
B = Average Cost per Km for all the vehicle mentioned.

C =Total Cost of contract.

Sifalkaa smawae 31/ aw: @ISR | Additional Required Data/Document(s) : Buyer

1. Format for price breakup : click here
SifalRaa Ser/eEaraw : fashar| Additional Data/Document(s) : Seller

1. Certificate (Requested in ATC) : click here

Sifiefisht faeRor | ePBG Detail

TeATgHR 9 | Advisory Bank : NA

Suiefisht ufeRia (%) | ePBG Percentage(%): NA

7 ik 2id| Terms and Conditions



https://bidplus.gem.gov.in/resources/upload_nas/JunQ224/bidding/biddoc/bid-6556412/1719210519.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JunQ224/seller/bid-6556412/Comp0d9783f65ec454fcd6d1f6189f5754f1/17193890972121.pdf

1. General Terms and Conditions-

1.1 This contract is governed by the General Terms and Conditions, conditions stipulated to this Product/Service as provided in the Marketplace.
1.2 This Contract between the Seller and the Buyer, is for the supply of the Goods and/ or Services, detailed in the schedule above, in accordance with the General Terms and
Conditions (GTC) unless otherwise superseded by Goods / Services specific Special Terms and Conditions (STC) and/ or BID/Reverse Auction Additional Terms and Conditions

(ATC), as applicable
2. Buyer Added Bid Specific Terms and Conditions-
2.1 Generic.

OPTION CLAUSE: The buyer can increase or decrease the contract quantity or contract duration up to 25 percent at the time of issue of the contract. However, once the contract
is issued, contract quantity or contract duration can only be increased up to 25 percent. Bidders are bound to accept the revised quantity or duration

te: ag fiRken SRS Wigd 81 IS gearer $ sazadar Tef &1

Note: This is system generated file. No signature is required.
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