3gsier | Contract

Yy 5 GeM
-P & Marketplace

Efficient » Trarparent = Inclusive

SIgeie shHlieh | Contract No: GEMC-511687785680153
e fafer| Generated Date : 04-Jul-2024
Steft/smRu/disfidt S| Bid/RA/PBP No.: GEM/2024/B/4459043

e+ fdarur| Organisation Details
=Y | Type :

AT | Ministry :

famT| Department :

Fi1e &1 19 | Organisation Name :

Frafe 87| Office Zone:

Central Government
Ministry of Railways
Indian Railways
Southern Railway
Southern Railway

@R faaror| Buyer Details

Tg | Designation : Sr.DMM/MAS
Tuds FaR | Contact No.:  044-25352269-

EAdt gt | Email ID : srdmm@mas.railnet.gov.in

Sigeérengy | GSTIN : -
Office of the Senior Divisional Material Manager Divisional
Railway Manager Office Chennai Division Park

udr| Address :

Town,Chennai-600003,
CHENNAIL TAMIL NADU-600003, India

fTderor &1 9eR | Type of Inspection:  Pre
Dispatch

TOTERIT SHTYTEA AT o feAy U aitelt & | For Quality Assurance Plan please refer to the
bid GEM/2024/B/4459043

fr¥eror gsiedt / mfeeReor | Inspection Agency/ Authority:  RITES

farfta wfiepfa faaror | Financial Approval Detail

3wl wenfd| IFD Concurrence : No
TR STAIGH T UeA™
— L ! ) PCSC/RPF
Designation of Administrative Approval:
faxfta srgies @1 ueam
l FA&CAO /MAS

Designation of Financial Approval :

ST wiferRRoT faeRor| Paying Authority Details

Role: CONSIGNEE

fadhan faemon| Seller Details

St fashar SmESt| GeM Seller ID
et &1 91| Company Name :

B08F200001430308

ALIBI GLOBAL PRIVATE LIMITED

Fudh s | Contact No. : 04714099399
A SmEEY| Email ID info@alibiglobal.in
TC 9/2519-3,Janvilla Lane,Sasthamangalam,
TUdr| Address : .
Thiruvananthapuram, KERALA-695010, -
THTETHE Gedtiad | MSME verified : No
THTEHE Usfieheur W@aT| MSME Registration number :  UDYAM-KL-12-0001535
THgEs 9T Sft | MSE Social Category : General
T foT Soff| MSE Gender : Female
SEEemEe | GSTIN: 32AAUCA0488K1ZA (R), (S)

*fSgch AT & ueT § GST/TAX g1aigd Usr febam ST | GST / Tax invoice to be raised in the name of - Consignee

fqa=or a1 | Delivery Instructions : NA

Iare fqeRur| Product Details

kSl
(INR & T=ft
I | | TRA | o aRy | TEIRER
# 33w fFerur| Item Descripti farzn| (INR)| i i siea) |
ption | oo Tax Bifurcation .
Ordered Unit Unit Price (INR) Price
Quantity (INR) (Inclusive of
all Duties and
Taxes in INR)
JdTE T W | Product Name : Forensic Equipment - Forensic Workstation
#ig|Brand : Forensic Equipment
#is UshR|Brand Type : Unbranded
ean $ fAF) Catalogue Status: Catalogue not verified by OEM
1 | & Jarsm T 8| Selling As : Reseller not verified by OEM 1 set 6,124,790 NA 6,124,790
syoft &1 17 3k aguir| Category Name & Quadrant : Forensic Equipment - Forensic
Workstation (Q3)
#iisd| Model: Forensic Equipment
QEQEGA &g | HSN Code: HSN not specified by seller
gﬁf&iﬁ?ﬂj& | Total Order Value (in INR) 6,124,790

frleor sifefemrdt | Inspection Officer:

am|Name: Southern Region Inspection Officer, CTS BLDG - 2ND FLOOR, BSNL COMPLEX, NO 16, GREAMS ROAD CH-600006

| E-mail:  srinspn@rites.com
Tudi| Phone: 044-28290356

Place of Inspection:
gdr|Address: Chennai



https://bidplus.gem.gov.in/bidresultlists?search_param=bidNo&search_by=GEM/2024/B/4459043

A | person name: Smijith
Fudh &R | contact number: 7845725720

RNt fdaror| Consignee Detail

. faeror g1 e
feien & @ kS
PReN, qsh HEE|
dle FeR| I€ | DeliveryTo
%.9.|S.No wfudt| Consignee a5 |Item Lot No AT Quantity  @RATE| B;y
: Delivery Start
Completed
After
By
g | Designation : -
At amgdt | Email ID : dycschq@sr.railnet.gov.in
Fudh| Contact : 044-25351438-
Shrgadtsmge| GSTIN : 33AAAGM0289C1Z Fi ic Equi t -
1 ok Mo2sscizQ - orensic squipmen - 1 04Jul-2024 | 02-0ct-2024
Tdr| Address : Office of the Principal Chief Security Commissioner Forensic Workstation
Railway Protection Force Moore Market Complex Park Town Chennai-
600003,
CHENNAIL TAMIL NADU-600003, India
Product Specification for Forensic Equipment - Forensic Workstation
faf&ar| Specification Iu-fafF&sr| Sub-Spec 7| Value
Custom Specification Custom Specification Yes

fadhan fafiear eardst | Seller Specification Document:

mkp.gem.gov.in/catalog_data/catalog_support_document/37/50/524/CatalogAttrs/SpecificationDoc
ument/2024/3/9/2024_03_09_10_20_16_technical_spec_high_end_forensi_2024-03-09-10-20-
17_bbdb390a5a6e2

15dcc0e12a909e53e98.pdf

1. SpecificationDocument1

@R fafiear awads | Buyer Specification Document:

mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/72672/54/78/703/Catalog
Attrs/SpecificationDocument/2024/1/9/5_items_specification_2024-01-09-17-04-
25_6ee58404453fad6a123f0

31553106780.pdf

1. SpecificationDocument

gfgu| Corrigendum

1. d S 7T | Extended Upto : 2024-03-11 10:00:00

TieR gR1 Sitd 71 iedt o fafie sifdlkaa @rf| Buyer added Bid Specific Additional Scope of Work

. A & e | Document
%.%|S.No TitIeI faeror| Description AR 3SR AFAH | Applicable i.ro. Items
1 Price Breakup Price Break up for five Supply, Installation & Commission Of One Set Of Forensic Equipment For RPF, Cybercrime, Southern
View items Rai(1)
Eufiefisft fGaRor | ePBG Detail
TeAlgHR 9 | Advisory Bank : IDBI Bank
Sefiisft ufaRia (%) | ePBG Percentage(%): 5.00

et I AT ot st & R ok 21t & SrgaR A $tdish iRga &< 8 | The bidder shall furnish ePBG as applicable as per bid's terms and conditions

f7m ik 21d| Terms and Conditions

1. General Terms and Conditions-

1.1 This contract is governed by the General Terms and Conditions, conditions stipulated to this Product/Service as provided in the Marketplace.

1.2 This Contract between the Seller and the Buyer, is for the supply of the Goods and/ or Services, detailed in the schedule above, in accordance with the General Terms and
Conditions (GTC) unless otherwise superseded by Goods / Services specific Special Terms and Conditions (STC) and/ or BID/Reverse Auction Additional Terms and Conditions
(ATC), as applicable

2. Buyer Added Bid Specific Terms and Conditions-

2.1 Generic.

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up to 25 percent of bid quantity at the time of placement of contract. The
purchaser also reserves the right to increase the ordered quantity by up to 25% of the contracted quantity during the currency of the contract at the contracted rates. Bidders
are bound to accept the orders accordingly.



https://mkp.gem.gov.in/catalog_data/catalog_support_document/37/50/524/CatalogAttrs/SpecificationDocument/2024/3/9/2024_03_09_10_20_16_technical_spec_high_end_forensi_2024-03-09-10-20-17_bbdb390a5a6e215dcc0e12a909e53e98.pdf
https://mkp.gem.gov.in/catalog_data/catalog_support_document/buyer_documents/72672/54/78/703/CatalogAttrs/SpecificationDocument/2024/1/9/5_items_specification_2024-01-09-17-04-25_6ee58404453fad6a123f031553106780.pdf
https://bidplus.gem.gov.in/resources/upload_nas/JanQ124/bidding/biddoc/bid-5869199/1704800478.pdf
https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20240201

2.2 Scope of Supply:
Scope of supply (Bid price to include all cost components) : Supply Installation Testing Commissioning of Goods and Training of operators and providing Statutory Clearances
required (if any)

2.3 Inspectiorr.
Nominated Inspection Agency: On behalf of the Buyer organization, any one of the following Inspection Agency would be conducting inspection of stores before acceptance:
Pre-dispatch Inspection at Seller Premises (applicable only if pre-dispatch inspection clause has been selected in ATC):

Visual Inspection by RITES

Post Receipt Inspection at consignee site before acceptance of stores:
Consignee

2.4 Generic.
Actual delivery (and Installation & Commissioning (if covered in scope of supply)) is to be done at following address

Office of the Principal Chief Security Commissioner
Railway Protection Force

Moore Market Complex

Park Town

Chennai - 600003

2.5 Generic.
Bidder financial standing: The bidder should not be under liquidation, court receivership or similar proceedings, should not be bankrupt. Bidder to upload undertaking to this
effect with bid.

2.6 Generic.
Bidders shall quote only those products (Part of Service delivery) in the bid which are not obsolete in the market and has at least 5 years residual market life i.e. the offered
product shall not be declared end-of-life by the OEM before this period.

2.7 Generic.
Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any responsibility in this regards. GST reimbursement will be as per actuals or as per
applicable rates (whichever is lower), subject to the maximum of quoted GST %.

2.8 Generic.
Data Sheet of the product(s) offered in the bid, are to be uploaded along with the bid documents. Buyers can match and verify the Data Sheet with the product specifications
offered. In case of any unexplained mismatch of technical parameters, the bid is liable for rejection.

2.9 Generic.

Malicious Code Certificate:

The seller should upload following certificate in the bid:-
(a) This is to certify that the Hardware and the Software being offered, as part of the contract, does not contain Embedded Malicious code that would activate procedures to :-
(i) Inhibit the desires and designed function of the equipment.
(i) Cause physical damage to the user or equipment during the exploitation.
(iii) Tap information resident or transient in the equipment/network.
(b) The firm will be considered to be in breach of the procurement contract, in case physical damage, loss of information or infringements related to copyright and Intellectual
Property Right (IPRs) are caused due to activation of any such malicious code in embedded software.

2.10 Generic.
Installation, Commissioning, Testing, Configuration, Training (if any - which ever is applicable as per scope of supply) is to be carried out by OEM / OEM Certified resource or OEM
authorised Reseller.

2.11 Generic.
Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the bid, Authorisation Form /Certificate with OEM/Original Service Provider
details such as name, designation, address, e-mail Id and Phone No. required to be furnished along with the bid

2.12 Generic.
Non return of Hard Disk: As per Buyer organization’s Security Policy,Faulty Hard Disk of Servers/Desktop Computers/ Laptops etc. will not be returned back to the OEM/supplier
against warranty replacement.

2.13 Generic.
Scope of supply includes Training: Number of employees to be trained

10

, Place for Training

Office of the Principal Chief Security Commissioner Railway Protection Force Moore Market Complex Park Town Chennai-600003
and Duration of training

15

days.

2.14 Generic.
Shelf Life: The Product/Spare parts to be supplied as part of the services must have minimum

Syears

Shelf Life. On the date of supply, minimum
Syears

usable shelf life should be available / balance.

2.15 Generic.
Supplier shall ensure that the Invoice is raised in the name of Consignee with GSTIN of Consignee only.

2.16 Generic.
While generating invoice in GeM portal, the seller must upload scanned copy of GST invoice and the screenshot of GST portal confirming payment of GST.

2.17 Certificates:




Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the Bid document, ATC and Corrigendum if any.

2.18 Certificates:
The bidder is required to upload, along with the bid, all relevant certificates such as BIS licence, type test certificate, approval certificates and other certificates as prescribed in
the Product Specification given in the bid document.

2.19 Certificates:
To be eligible for award of contract, Bidder / OEM must possess following Certificates / Test Reports on the date of bid opening (to be uploaded with bid):

(1) Bid specific dealership certificate for each item. .

2.20 Service & Support:

Availability of Service Centres: Bidder/OEM must have a Functional Service Centre in the State of each Consignee's Location in case of carry-in warranty. (Not applicable in case of
goods having on-site warranty). If service center is not already there at the time of bidding, successful bidder / OEM shall have to establish one within 30 days of award of
contract. Payment shall be released only after submission of documentary evidence of having Functional Service Centre.

2.21 Service & Support:
Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free Telephone No. for Service Support.

2.22 Service & Support:
Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers for Service Support.

2.23 Warranty.

Timely Servicing / rectification of defects during warranty period: After having been notified of the defects / service requirement during warranty period, Seller has to complete
the required Service / Rectification within 7 days time limit. If the Seller fails to complete service / rectification with defined time limit, a penalty of 0.5% of Unit Price of the product
shall be charged as penalty for each week of delay from the seller. Seller can deposit the penalty with the Buyer directly else the Buyer shall have a right to recover all such
penalty amount from the Performance Security (PBG).Cumulative Penalty cannot exceed more than 10% of the total contract value after which the Buyer shall have the right to
get the service / rectification done from alternate sources at the risk and cost of the Seller besides forfeiture of PBG. Seller shall be liable to re-imberse the cost of such service /
rectification to the Buyer.

2.24 Forms of EMD and PBG:
Bidders can also submit the EMD with Payment online through RTGS / internet banking in Beneficiary name

FA & CAO

Account No.

0129103000004374

IFSC Code

IBKL0000907

Bank Name

IDBI BANK LTD

Branch address

Hari Nivas Towers, No.163, Thambu Chetty Street, Parrys Corner, Chennai 600001

Bidder to indicate bid number and name of bidding entity in the transaction details field at the time of on-line transfer. Bidder has to upload scanned copy / proof of the Online
Payment Transfer along with bid.

2.25 Buyer Added Bid Specific ATC:
Buyer Added text based ATC clauses

(1) Offers from manufacturers / their dealers only considered. Participating traders/agents/dealers/reseller or distributor has to attach bid specific authorized dealership certificat
e/letter from OEM or else the offer will be rejected.

(2) OEM should attach any of the following document (valid as on bid opening date) NSIC/ Udyam registration certificate to ensure manufacturer of the subject item or else the
offer will be rejected.

(3) Inspection Clause:

(a) Visual Inspection by RITES.

(b) RITES inspection charges has to be borne by seller.

(c) Part Quantity inspection and part supply is acceptable, but payment will be made after supply of full order quantity.
(4) Please mention correct HSN code for the offered product.

(5) Firm should attach brochure/catalogue/literature of the offered product.

(6) For Make In India Preference Clause:
Local content declaration along with percentage to consider under MII clause.

(7) Technical compliance:
Confirmation of compliance, item wise is to be confirmed and the same has to be attached along with the bid document. In case of any deviations the same has to be attached in
ATC document. If confirmation of technical compliance is not attached along with the bid, offer will be rejected.

(8) For past experience (2 years) and past performance :

Any credentials of successful execution of similar items (related to forensic) contract to Railway/PSU/Central government / State Government organization will be considered. Sup
ply credentials of private organization will not be considered. Firms must attach Contract/Purchase order copes along with CRAC, Receipt note, RITES inspection certificate or com
pletion certificate.

(9) Warranty:

Item 01 - Minimum Three year or more from the date of acceptance of material by consignee (CRAC).
Item 02 - Minimum Three year or more from the date of acceptance of material by consignee (CRAC).
Item 03 - Perpetual License with 3 Years Support.

Item 04 - Perpetual License with 3 Years Support.

Item 05 - Perpetual License with 3 Years Support.




(10) For payment purpose Aggregate turn over (less/more than 10 crores) & RITES Inspection certificate has to be upload along with the invoice.
(11) Firms should provide price break up as per annexure 1 attached along with additional scope of work or else offer will be rejected.

(12) Firm should attach bid specific dealership certificate from respective OEMs for each of five items.

(12) EMD & EPBG Details :

(1) EMD of Rs. 1,26,370/- is applicable. Bidder may submit the EMD amount in form of Bank Guarantee/Fixed Deposit Receipt/Demand Draft in favour of Principal Financial Adviso
r (For and on behalf of The President of India), Southern Railway, Chennai.

(2) Bidder has to upload scanned copy / hard copy of the Bank Guarantee/Fixed Deposit Receipt/Demand along with bid and has to ensure delivery of hardcopy to the Buyer withi
n 5 days of
Bid End date.

(3) If EMD/EPBG submitted in form of Bank Guarantee, BG should be as follows:
(a) In case of ePBG / EMD submitted in form Bank Guarantee beneficiary name should be PFA/MAS For and on behalf of The President of India should be incorporated.

(b) The Applicant/Seller name above has entered into above referred contract with the Beneficiary on be half of President of India through Sr. DMM/DP/MAS Chennai Division, Sou
thern Railway Chennai 600 003 for the supply of Goods as defined in the said contract should be incorporated in Bank Guarantee.

(c)Two independent witness must to be signed along with their name & address on last page of the BG.

(d) Bank Guarantee have to be duly attested by authorized signatories of bank with signature and seal on all pages.
(e) Genuineness Confirmation letter from bank has to be attached along with ePBG.

(f) Bank guarantee number should be mentioned in all pages of BG.

(g) ePBG has to be uploaded in GeM portal within 21 days from the date of release of GeM contract. After receiving of hard copy of ePBG, GeM coverage purchase order will be re
leased.

(h) Hard copy of EMD/ePBG has to be forwarded to Senior Divisional Material Manager, Chennai division, Southern Railway, NGO Annexure Building, Park Town, Chennai - 600 00
3.

(i) If BG is not submitted as per the prescribed format, 5 % of the contract value will be deducted in bill payment, deducted amount will be refund after submission of ePBG in pres
cribed format.

(j) Sample format of ePBG is attached. Firm is requested to submit ePBG accordingly.

2.26 Buyer Added Bid Specific ATC:
Buyer uploaded ATC document Click here to view the file .

te: 7 fRen SRS Wisd 81 IS gEarer $t Savadhar T8l &1 39 A ol flie 3113 ar/a-Re g & foig 7= =18 81

Note: This is system generated file. No signature is required. Print out of this document is not valid for payment/ transaction purpose.

Signature Not Verified

Date: b4-JuIEi)24 12:44:33



https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2024/Jan/GEM_2024_B_4459043/CLM0010/ePBGformat_99bfc3eb-1e4f-4dc7-93b91704863100776_srdmmmassr.docx
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