
 

अनुबंध|Contract
अनुबंध �मांक|Contract No: GEMC-511687707585331
अनुबंध !त!थ|Contract Generated Date : 12-Jul-2024

संगठन !ववरण|Organisation Details
67प|Type : State Government
मं?ालय|Ministry : -
!वभाग|Department : Social Welfare (Sanik Kalyan) Department Uttar Pradesh
संगठन का नाम|Organisation Name : N/A
कायाNलय Oे?|Office Zone: Directorate Of Social Welfare Up Lucknow

खरीदार !ववरण|Buyer Details
पद|Designation : Accountant
संपकN  नंबर|Contact No. : -
ईमेल आईडी|Email ID : buycon83.swskdup.up@gembuyer.in
जीएसटcआईएन|GSTIN : -

पता|Address : Rajeev Bhawan Mathura,
MATHURA, UTTAR PRADESH-281001, India

 

!वhीय iवीकृ!त  !ववरण|Financial Approval Detail
आईएफडी सहम!त|IFD Concurrence : No
6शास!नक अनुमोदन का पदनाम|
Designation of Administrative Approval: ACCOUNTANT

!वhीय अनुमोदन का पदनाम|
Designation of Financial Approval : ACCOUNTANT

भुगतान 6ा!धकरण !ववरण|Paying Authority Details
Role: BUYER
भुगतान का तरीका|
Payment Mode: Offline

पद|Designation : Accountant
ईमेल आईडी|Email ID : buycon83.swskdup.up@gembuyer.in
जीएसटcआईएन|GSTIN : -

पता|Address: Rajeev Bhawan Mathura,
Mathura, UTTAR PRADESH-281001, India

 

परे!षती !ववरण|Consignee Details

�.सं.|S.No परे!षती नाम & पता|Consignee Name & Address सेवा !ववरण|Service Description

1

संपकN |Contact : -
ईमेल आईडी|Email ID :
buycon83.swskdup.up@gembuyer.in
जीएसटcआईएन|GSTIN : -
पता|Address : Rajeev Bhawan Mathura,
MATHURA, UTTAR PRADESH-281001, India

Monthly Basis Cab & Taxi Hiring Services - SUV; NA; Outstation

 

सेवा 6दाता !ववरण|Service Provider Details
जेम !व�ेता आईडी|GeM Seller ID : C336190000988358
कंपनी का नाम|Company Name : MAYA TOUR & TRAVELS
संपकN  नंबर|Contact No. : 09897011103
ईमेल आईडी|Email ID : anuj.agrawal7588@gmail.com

पता| Address : 166/144,-PARIKRAMA MARG,MOHALLA BRIJ NAGAR,MATHURA,
Mathura, UTTAR PRADESH-281001, -

एमएसएमई पंजीकरण संwया|MSME Registration number : UDYAM-UP-54-0006164
एमएसई सामा!जक xेणी|MSE Social Category : General
एमएसई !लंग xेणी|MSE Gender : Male
जीएसटcआईएन|GSTIN: 09AGSPA5785C1Z5 (R)

*!जसके नाम के पO मz GST/TAX इनवॉइस पेश !कया जाएगा|GST / Tax invoice to be raised in the name of - Buyer

सेवा !ववरण|Service Details

सेवा 6ारंभ !दनांक (नवीनतम) |Service Start Date (latest by): 16-Jul-2024 सेवा समा!~त !त!थ|Service End Date : 31-Mar-2025

!ब!लंग च�|Billing Cycle: monthly

Vehicle Type SUV
Usage Variant NA
Type of Service Outstation
Year of Vehicle Model 2022
Km Travelled Upto 50,000 Kms
Duration in Months 8.5

xेणी नाम|Category Name : Monthly Basis Cab & Taxi Hiring Services

!ववरण|Description Number of Vehicle(s) Monthly Base Fare (Per package) inclusive of GST 

1 44787

कुल  रा!श (सू?) |Total Amount (Formula) : 
(  Number of Vehicle(s)*Monthly Base Fare (Per package) inclusive of GST*Duration i n Months   )

ऐडऑन के  !बना कुल  मू�य |Total Value without Addons(INR) 380689.5

कुल  एडऑन मू�य |Total Addon Value(INR) 0

ऐडऑन स!हत कुल  मू�य |Total Value Including Addons(INR) 380689.50

अनुबंध क� रा!श|Amount of Contract



सभी शु�क और कर� स!हत कुल  अनुबंध मू�य|Total Contract Value Including All Duties and Taxes(INR) 380689.5

एसएलए !ववरण|SLA Details

Special Terms and Conditions
For

Monthly Basis Cab & Taxi Hiring Services

1. Agreement Overview
This Agreement represents a Special Terms and Conditions (STC) and Service Level Agreement (SLA) between the Buyer and Service provider. The purpose of this agreement is to
facilitate rendering of Monthly Basis Cab & Taxi Hiring Service from the Buyer’s premises or any other premises designated by buyer. This Agreement outlines the scope of work,
obligations of both buyer and service provider, special terms and conditions related to service delivery and payment of services for mutual understanding of the stakeholders. The
Agreement remains valid till completion of scope of services or end of contractual duration (whichever is earlier) unless either superseded by a revised agreement mutually
endorsed by the stakeholders or terminated by either of the parties thereof.
The Services contracts placed through GeM shall be governed by following set of Terms and Conditions:
1. General terms and conditions for Services;
2. Service Specific STC of the Services contracts shall include the service level agreement (SLA) for the service;
3. BID / Reverse Auction specific ATC.
The above terms and conditions are in reverse order of precedence i.e. ATC supersedes Service specific STC which supersede GTC, whenever there are any conflicting provisions.
The above set of terms and conditions along with scope of work and service level agreement as enumerated in the document shall be construed to be part of the Contract between
Buyer and Service Provider.
2. Objectives and Goals
The objective of this agreement is to ensure that all the commitments and obligations are in place to ensure consistent delivery of services to buyer by service provider. The goals
of this agreement are to:
1. Provide clear reference to service ownership, accountability, roles and responsibilities of both parties.
2. Present a clear, concise and measurable description of services offered to the buyer.
3. Establish terms and conditions for all the involved stakeholders, it also includes the actions to be taken in case of failure to comply with conditions specified.
4. To ensure that both the parties understand the consequences in case of termination of services due to any of the stated reasons.
The agreement will act as a reference document that both the parties have understood the above-mentioned terms and conditions and have agreed to comply by the same. The
agreement can also be revised/ modified on mutual consent of the stakeholders.
3. Parties to Agreement
The main stakeholders associated with this agreement are below-
1. Buyer: Buyer is responsible to provide clear instructions, approvals and timely payments for the services availed
2. Service Provider: Service provider is responsible to provide all the required services in timely manner. Service provider may also include seller, any authorized agents, assignees,
successors and nominees as described in the agreement.
The responsibilities and obligations of the stakeholders have been outlined in this document. The document also encompasses service level/ deductions in case of non-adherence
to the defined terms and conditions. It is assumed that all stakeholders have read and understood the same before signing the document.

4. Scope of Service:
4.1 This service deals with hiring of vehicles (including driver and fuel requirements) for a defined but temporary tenure on a monthly basis for local and outstation travel of
individuals.
4.2 AC and Non-AC Requirement: If the service is procured from the marketplace, the service provider shall provide AC cars. However, if the service is procured through bid
creation, the Service Providers may provide the service based on buyer’s selection.
4.3 Outstation and local travel: For the purpose of this service, local travel would include areas covered within the city limits or up to 50 km of one-way travel, whichever is higher,
and outstation would include the areas covering outside the city limits or more than 50 kms of one-way travel, whichever is higher as per buyer requirements. If the buyer avails
the services for a 24*7 requirement, the usage hours selected in the usage variant becomes null and void. It is the responsibility of the service provider to always provide one driver
per vehicle as per the requirement, while complying with the Labour Laws.
4.4 The payment for extra distance and extra duty hours will be done on basic package rate as under:
1. Extra per km charges -  Monthly package cost divided by no. of kms in monthly package multiplied by factor 0.5 in case of normal service and 0.4 in case of 24x7 service
2. Extra hour charges -  Monthly package cost divided by no. of hours in monthly package multiplied by factor 0.4. In case of 24x7 service, no charges for extra hours to be paid

An example of calculation for extra kms illustrated below for reference:

Calculation of extra Kms cost for extra 100 Kms beyond package Kms

Normal Service 24X7 Service

Package 2000Kms X 320 Hrs Package - 2000 Kms

Package Cost ( in INR) 50000 Package Cost (in INR) 60000

Per Km cost as per package (Rs. 50000/2000 Kms) 25 Per Km cost as per package (Rs. 60000/2000 Kms) 30

Multiplied by factor 0.5 12.5 Multiplied by factor 0.4 12

Cost for extra 100 Kms 1250 Cost for extra 100 Kms 1200

5. Terms and Conditions
5.1 Buyers Obligations
5.1.1 The location for reporting shall be provided by the buyer to the service provider.
5.1.2 The toll charges, parking fee or entry taxes payable locally or outstation shall be reimbursed by the Buyer to the Service Provider on actual basis as paid by the service



provider.
5.1.3 In the event that the vehicles run more than the package kms as mentioned in the order details, the charges for additional km travelled will be paid as per the factor given
above or as per the unit rate defined by the buyer in bid.
5.1.4 In the event of outstation travel, outstation night charges will be paid to the service provider if the duty hours end between 10:30 pm and 6:00 am at an outstation location.
5.1.5 The Buyer/ passenger must immediately report to the designated representative of the Service Provider for any problems, complaints, incidents, or accidents that occur
during the trip, including any form of inappropriate behaviour/ improper uniform by the driver.
5.1.6 It is fundamental that the driver does not under any circumstance directly or indirectly approach, solicit or accept work in any form the buyer/ passenger. If the driver of the
vehicle communicates directly with the Buyer/passenger (either by telephone, in writing or verbally, and either before, during or after a trip) to make alter or change the nature of
service provided the Buyer must immediately inform the Service Provider.
5.1.7  Buyer may validate the registration from e-vahan portal for authenticity of the vehicle proposed by the service provider.
5.1.8 Price Variation Clause:
"It is advisable to include Price Variation Clause in the long-term contracts to take care of the increase/decrease in prices of various ingredients which majorly affect the overall
price of the service. Buyers are therefore advised to include the Price Variation Clause (PVC) in the bid document through ATC for long term contracts. The additional payment, if
any, on account of PVC can be done offline till such time online functionality is developed on GeM."

5.2 Service Provider Obligations
5.2.1 Service Provider shall ensure that the level of service rendered is of the highest professional standard and shall ensure full compliance to the terms and conditions of the
contract.
5.2.2 Service Provider shall ensure that proper inspection of vehicle has been done before deploying it to the Buyer/ Consignee location as per the contract.
5.2.3 The Service Provider shall ensure that all maintenance works related to the assigned vehicle will be carried out in off duty hours. It shall be ensured that all electrical
connections including lights (both brake and front), horn, turn indicators, air conditioning and other vehicle systems shall be periodically checked and maintained by service
provider to avoid any inconvenience to the buyer.
5.2.4 The service provider shall provide at his own cost proper uniform and badges and photo identity cards to the drivers in compliance with the Motor Transport Workers Act.
5.2.5 The service provider shall pay the toll charges, parking fee or entry taxes payable locally or outstation which shall later be reimbursed by the Buyer on actual basis as paid by
the service provider.
5.2.6 The service provider must ensure that all necessary measures are taken by the driver to ensure passenger safety by avoiding negligent driving by their drivers such as over
speeding, rash driving, and driving vehicle without brakes/defective brakes.
5.2.7 The service provider shall take comprehensive insurance cover with third party unlimited liability risk of the vehicles provided to the buyer.
5.2.8 In an event that, for any reason, the drivers provided change their contact number during the tenure of the contract then service provider will immediately notify the buyer of
the above change.
5.2.9 The service provider shall be responsible for ensuring compliance with the provisions related to Labour Law [Central/State] and specially Minimum Wages Act, Payment of
Wages Act, PF, ESI Act, Payment of Bonus Act, Contract Labour [R&A] Act, Workmen Compensation Act, Motor Vehicle Act, Motor Transport Workers Act, 1961 etc. and any other
relevant acts as applicable at present or in future during the tenure of the contract and as may be enforced from time to time. Onus of compliance of all the applicable
Laws/Acts/Rules/Guidelines/Notifications/Regulations/Orders shall rest with the service provider only and the buyer will not be liable in any manner.
5.2.10 The Service Provider shall not deploy or shall discontinue deploying the driver(s), if desired by the Buyer and must ensure prompt replacement of the driver(s) without any
additional cost to the Buyer. The drivers being deployed shall ordinarily be continued and should not be changed without written intimation and consultation with Buyer.
5.2.11 A mandatory, detailed contingency plan(s) in the event of mechanical breakdown of each vehicle, for each area of operation shall be provided by the service provider.
5.2.12 In an event that service provider fails to deliver or fails to carry out tasks as per schedule due to non-delivery of vehicle, break-down, servicing and repairs of vehicles, or if
the vehicle is seized or detained or requisitioned by Police/Motor Vehicle Authority or any other authorities for whatsoever reasons, the Service Provider at his own cost shall make
alternate arrangement by providing similar or higher class of vehicle(s) for which agreement is entered into, without any extra charges. Failure to do so will evoke deductions then
buyer shall have right to make necessary deductions as per the provisions mentioned in the deductions of this document.
5.2.13 The Service Provider would be bound by the conditions with regard to police verification of the deployed staff and their medical fitness.
5.2.14 The Service Provider will deploy experienced drivers knowing the routes of the areas and familiar with the localities for carrying out the services. The service provider shall be
personally responsible for any theft, misconduct and /or disobedience on the part of drivers so provided by him.
5.3 Other Terms & Conditions: 
5.3.1 All vehicles provided shall have all the necessary permits/licenses/clearances such as, but not limited to fitness certificate, PUC, full comprehensive insurance, road permit,
registration certificate, as per the Motor Vehicles Act, RTO and other applicable laws and statutory bodies, for providing commercial vehicles for this service.
5.3.2 All vehicles provided shall be air conditioned and shall be equipped with an emergency medical first aid kit and a fire extinguisher.
5.3.3 All vehicles should be always in excellent working condition (both internally and externally). The service provider shall ensure that the vehicles deployed by him are cleaned
thoroughly both internally and externally, boot kept clear of dust, rubbish, oil, bad odour and any personal belongings of the driver.
5.3.4 All vehicles deployed shall arrive at designated location on time and with full or sufficient tank of fuel.
5.3.5 The vehicle deployed shall be parked at the Buyer’s/ User’s premises after the duty hours if desired so by the Buyer/ User and cannot be taken-out without written permission
from the Buyer/ User.
5.3.6 The drivers of the vehicles must possess a valid driver license and must have a minimum 2 years of driving experience.
5.3.7 The drivers of the vehicles must have a working mobile number for easy contact by the passenger. It must also always have an active internet connection where google maps
can be accessed, to navigate the shortest and/ or fastest route possible avoiding traffic jams. The driver shall be always reachable during duty hours.
5.3.8 The drivers of the vehicles deployed should maintain polite & courteous behaviour towards the buyer/ passenger. “Misbehaviour” which may include, but not limited to,
consumption of alcohol during or prior to duty, denial of duty during service hours as defined by user, use of abusive language, theft, shall attract deduction as per provisions of
the contract.
5.3.9 The Service Provider shall not sublet any part of the Contract. The Service Provider may act as an aggregator of vehicles/ individual drivers. However, it is the Service Provider
who shall be responsible and liable to deliver the services as per the contract.
5.3.10 The time of service provided shall start from the point of pick up to the point of final drop off and the garage hours and km shall not be included.
5.3.11 The Buyer shall be entitled to use the vehicle within the scope of service specified under this contract and at no time during or after the completion of the contract, will the
ownership of hired vehicle be transferred to the Buyer.
5.3.12 The vehicle deployed for duty shall at no point of time carry any person other than personnel authorized by the buyer.
5.3.13 The drivers/ staff provided by the service provider shall not be deemed employees of the buyer hence the compliance of the applicable labour laws and acts, Transport Motor
workers Act and other relevant laws will be the sole responsibility of the service provider.
5.3.14 Buyer shall not be liable for any damages whatsoever to public property and /or any third person due to any accident arising out of and in the course of deployment of
service provider’s vehicle. The Service Provider shall be solely and exclusively liable for the losses / damages caused by the driver of the Service Provider and shall indemnify the
Buyer in case of any such losses / damages.
5.3.15  The buyer will in no way be responsible for violation of traffic rules and /or infringement of any other law for the time being in force, either by the driver of the vehicle or by
the service provider.
5.3.16 During the contract period, if the vehicle is seized or detained or requisitioned by Police/Motor Vehicle Authority or any other authorities for whatsoever reasons that will be
at the service provider’s risk.

6. Payment Terms and Conditions

6.1 Payment shall be made once the Service Provider submits the invoice online on GeM alongwith other relevant documents and after generation of Service Delivery Acceptance
Certificate (SDAC) by consignee for the submitted invoice.
6.2 All deductions (if applicable) will be accounted/deducted during SDAC generation before making the payments. Payment will be made through bank transfer only and in no
circumstance cash/ cheque payment will be made.



7. Deductions / LD

# Nature of Default Default Details
Deductions

Remarks
1st instance 2nd instance 3rd instance

1

Non deployment of
vehicle/driver (no
replacement
provided)

Non deployment for
30 min or more, no
replacement
provided up to 2
hours

Amount of charges
for vehicle hired by
Buyer from third
party

Amount of charges for
vehicle hired by Buyer
from third party and a
deduction of 5% of
monthly vehicle hiring
cost

Amount of charges
for vehicle hired by
Buyer from third
party and a
deduction of 10% of
monthly vehicle
hiring cost

After 3rd instance, the
buyer may terminate
the contract or
continue to impose
the same deduction
as imposed for
3rd instance.

2

Non deployment of
vehicle/driver
(replacement
provided)

Non deployment for
30 min or more,
replacement
provided within to 2
hours

Warning
Deduction of 3% of
particular monthly
vehicle hiring cost

Deduction of 5% of
particular monthly
vehicle hiring cost

After 3rd instance, the
buyer may terminate
the contract or
continue to impose
the same deduction
as imposed for
3rd instance.

4

Breakdown of
vehicle during trip
(no replacement
provided)

No replacement
provided up to 2
hours

Amount of charges
for vehicle hired by
Buyer from third
party

Amount of charges for
vehicle hired by Buyer
from third party and a
deduction of 4% of
monthly vehicle hiring
cost

Amount of charges
for vehicle hired by
Buyer from third
party and a
deduction of 8% of
monthly vehicle
hiring cost

After 3rd instance, the
buyer may terminate
the contract or
continue to impose
the same deduction
as imposed for
3rd instance.

5

Breakdown of
vehicle during trip
(replacement
provided)

Replacement
provided within to 2
hours

Warning

Amount of charges for
vehicle hired by Buyer
from third party and a
deduction of 2% of
monthly vehicle hiring
cost

Amount of charges
for vehicle hired by
Buyer from third
party and a
deduction of 4% of
monthly vehicle
hiring cost

After 3rd instance, the
buyer may terminate
the contract or
continue to impose
the same deduction
as imposed for
3rd instance.

6 Delay in arrival of
vehicle/ driver For 30 mins or more Warning

Deduction of 1% of
monthly vehicle hiring
cost

Deduction of 2% of
monthly vehicle
hiring cost

After 3rd instance, the
buyer may continue
to impose the same
deduction as imposed
for 3rd instance.

7
Misbehaviour by
driver/ unacceptable
behaviour by driver

Any instance Deduction of Rs.
1000 Deduction of Rs. 2000/-  

After 2nd instance,
the service provider
will have to replace
the driver

8 Driver in intoxicated
state Any instance Deduction of Rs.

2500/-   

After 1st instance, the
service provider will
have to replace the
driver. After 2
cumulative instances,
buyer may terminate
the contract.

9
Failure to address
deficiencies pointed
out at inspection

Deficiencies not
addressed after 24
hours of inspection

Deduction of Rs.
500/- Deduction of Rs. 800/- Deduction of Rs.

1000/-

After 3rd instance, the
buyer may continue
to impose the same
deduction as imposed
for 3rd instance.

8. Amendment to contract
During service delivery period some conditions may occur when the Buyer and/ or Service Provider may require to amend the Contract, some of such conditions may be as
followed- 
8.1 Amendment of the Contract after event of Force Majeure: A Force Majeure (FM) means extraordinary events or circumstance beyond human control such as an event described
as an act of God (like a natural calamity) or events such as a war, strike, riots, crimes (but not including negligence or wrongdoing, predictable/seasonal rain and any other events
specifically excluded in the clause).In case of occurrence of such event which has affected either party directly to perform the agreed services, the contract can be amended.
However, cause, evidence and nature of such effect shall be notified to the other party.
8.2 Amendment in statutory variations: All statutory variations leading to increase in the cost of the contract will be debited to the buyer accounts.

9. Termination of contract
The Agreement shall be come to an end either on completion of the Contract Period or shall be terminated for the following reasons:
9.1 Mutual consent: The contract may be terminated based on mutual consent in case the services are no longer required. Termination based on mutual consent will not attract
any penalties or shall not be liable for any extra payments other than payment of invoices raised till the time of termination including notice period.



 

ईपीबीजी !ववरण | ePBG Detail

NA

!नयम और शत�|Terms and Conditions

1. General Terms and Conditions-

1.1 This contract is governed by the  General Terms and Conditions, conditions stipulated to this Product/Service as provided in the Marketplace.
1.2 This Contract between the Seller and the Buyer, is for the supply of the Goods and/ or Services, detailed in the schedule above, in accordance with the General Terms and

Conditions (GTC) unless otherwise superseded by Goods / Services specific Special Terms and Conditions (STC) and/ or BID/Reverse Auction Additional Terms and Conditions
(ATC), as applicable

नोट: यह !सiटम जनरेटेड फाइल है। कोई हiताOर क� आव�यकता नह� है। 

Note: This is system generated file. No signature is required.

9.2 Breach of contractual obligations: The Buyer shall have the right to terminate the Contract effective immediately by giving written notice to the Service Provider if, the Service
Provider breaches a material provision of this Contract where that breach is not capable of remedy; or if the Service Provider breaches any provision of this Contract and fails to
remedy the breach within 14 days after receiving notice requiring it to do so.
9.3 Breach of SLAs: The contract may also be terminated by the Buyer if i) the cumulative penalties rise to 10% of the contract value ii) after 3rd instance of default as mentioned in
the SLA. 
However, termination of this Contract shall not affect any accrued rights or remedies of either party.

10. Service Formula

Contract Value: A X B X C
A: Number of vehicles hired
B: Hiring cost of vehicle per month
C: Duration in months

https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20240712
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