3gsier | Contract

37 shHieh | Contract No: GEMC-511687739712569
e fafer] Contract Generated Date : 11-Jul-2024

Yy 5 GeM
-r & Marketplace

Efficient » Trarparent = Inclusive

Tra+ faarur| Organisation Details

=Y | Type :

@R faazor| Buyer Details

SMO DTT PALANPUR
02442-222220-000000

State Government g | Designation :

T | Ministry © Fudh HeR | Contact No. :

Health & Family Welfare Department Gujarat

famT| Department : EAt gt | Email ID : buyer130.nrhmnshs.gj@gembuyer.in
Fi1a+ @1 9 | Organisation Name National Rural Health Mission (NRHM) State Health Shoeétange | GSTIN : -
: Society Civil Hospital Campus , Palanpur,

. Tdr|Address : )
Frafeg 87| Office Zone: PALANPUR BANASKANTHA, GUJARAT-385001, India

farfta wfiepfa faaror | Financial Approval Detail T yiferRRoT faaRor| Paying Authority Details
ST wenfd| IFD Concurrence : No Role: PAO

HRITEfes STgHIGH T UG | ST &l a9 |
Designation of Administrative Approval: Payment Mode:
farfta srgie & g | 9 | Designation :

SENIOR MEDICAL OFFICER -DTT PALANPUR Internet Banking

FA DTT PALANPUR
SENIOR MEDICAL OFFICER -DTT PALANPUR

Pestgnaten effnandalApproval $8e 3mgt | Email ID pao209.nrhmnshs.gj@gembuyer.in
AEESEGT|GSTIN: -
aT| Address: Civil Hospital Campus , Palanpur,

Banaskantha, GUJARAT-385001, India

Rfudt fgaror| Consignee Details

%.4.|S.No RSl 17 & uaT| Consignee Name & Address @ar fgarvr| Service Description

Fuds | Contact : 02742-333333-00000

At St | Email ID :
con97.nrhmnshs.gj@gembuyer.in
SIQEESTEET | GSTIN : -

udr| Address : Civil Hospital Campus, Palanpur,
BANASKANTHA, GUJARAT-385001, India

Vocational Training Services - Version 2 - offline; Not Applicable; Third party location; Tech prep education

ar ugrar faarur | Service Provider Details

S fohar amset| GeM Seller ID : 90C1230008597711
Ut &1 A | Company Name : FAST INDIA SERVICES
Fudh s | Contact No. : 09638444450

gaet Y| Email ID :

Tar| Address :

fastindiagem@gmail.com
1-27-125,kushkal,chaudhary,kushkal,
Banaskantha, GUJARAT-385510, -
THTEEHS Usfienvor T | MSME Registration number :  UDYAM-GJ-04-0027633

UGS gETfSis Suft | MSE Social Category OBC
gaeEs feT goft| MSE Gender : Female
Segeremsy | GSTIN: NA

*fSich T o T § GST/TAX gHarsd usr fehar SITQem | GST / Tax invoice to be raised in the name of - Buyer

$ar faarur| Service Details
Jar urR fadtis (7dHaw) | Service Start Date (latest by): 23-Jul-2024

Qa1 ymfed fafer) Service End Date : 12-Aug-2024

uft 9 | Category Name : Vocational Training Services - Version 2

fafert as6 | Billing Cycle: weekly

fa@ror| Description Number of trainees Training cost per Trainee

Training Type

offline

Duration of Training Per day (in Hours)

Not Applicable

Training Premise

Third party location

Type of Training

Tech prep education

Course level

Advanced

Category of training courses

Teaching and Academics

Sub-Category of training courses Humanities

21
Training Frequency Weekdays
Certification No

Certification Programme

Not Applicable

Type of training partner

Not Applicable

Approx. no. of Batches of trainees

1

Approx. no. of days per training

21




Number of Students Per Batch 1 |

e A (FH) | Total Amount (Formula) :
(Training cost per Trainee*Number of trainees)

Q33 & fo gl ge4 | Total Value without Addons(INR) | 21

faaror sitg| Add On Description

Lodging and Boarding capacity 990
st 5= | Addon Value ( Addon Price*Number of trainees ) 20790
el GS3i 4 | Total Addon Value(INR) 20790
Qs3i |fga gl 774 | Total Value Including Addons(INR) 20811.00
3rgeiey i Afei]| Amount of Contract
Tt e 9k a1 fgar et SgeiY e | Total Contract Value Including All Duties and Taxes(INR) 20811

TaUAY fqaRur| SLA Details

SERVICES STC
SPECIAL TERMS AND CONDITIONS FOR VOCATIONAL TRAINING SERVICE

1. Preamble

A. All Vocational Training Service contracts placed through GeM shall be governed by following set of Terms and Conditions:

1. General terms and conditions for Goods and Services.

II. Service STC contained in this document.

111. BID / Reverse Auction specific ATC

B. The above terms and conditions are in reverse order of precedence i.e. ATC supersedes Service specific STC which supersede GTC, whenever there are any conflicting provisions.
C. This document represents a Special Terms and Conditions (STC) and the Service Level Agreement (SLA) governing the contract between the Buyer and Service Provider. The
purpose of this document is to outline the scope of work, Stakeholder’s obligation and terms and conditions of all services covered as mutually understood by the stakeholders.

2. Objectives and Goal

i. The objective of this agreement is to ensure that all the contractual terms and conditions are in place to ensure consistent delivery of services to buyer by service provider. The
goals of this agreement are to:

a) Provide clear reference to service ownership, accountability, roles and responsibilities of both parties

b) Present a clear, concise and measurable description of services offered to the buyer

¢) Establish terms and conditions for all the involved stakeholders, it also includes the actions to be taken in case of failure to comply with conditions specified

d) To ensure that both the parties understand the consequences in case of termination of services due to any of the stated reasons

ii. The agreement will act as a reference document that both the parties have understood the above-mentioned terms and conditions and have agreed to comply by the same. The
agreement can also be revised/ modified on mutual consent of the stakeholders.

3. Stakeholders

The main stakeholders associated with this agreement are:
a. Buyer: Buyer is responsible to provide clear instructions, approvals and timely payments for the services availed

b. Service Provider: Service provider is responsible to provide all the required services in timely manner. Service provider may also include seller supplier/ bidder/contractor, any
authorized agents, assignees, successors and nominees as per the context and as described in the agreement

The responsibilities and obligations of the stakeholders have been outlined in this document. The document also encompasses payment terms and penalties in case of non-
adherence to the defined terms and conditions. It is assumed that all stakeholders would have read and understood the same before signing the agreement.

4. Service Scope

The Vocational Training Service is to provide instructional programs or courses that focus on the skills required for a particularjob function or trade through educational
institutions or training programs. Scope of this service includes as:

- Training Employees - Providing training to the Buyer's employees as per the prescribed requirement.

- Content and Study Material - Providing the content and material required to all the trainees during the training session.

- Induction kit/Training stationary -Provision of appropriate induction kit (if required) or mention by Buyer with appropriate content including complete schedule of the training,
stationary (if required), study material etc.

- Infrastructure requirements - Provision of physical facilities like classroom, equipment/instrument, drinking water and toilet facilities, accommodation facilities (for residential
training) etc. required for trainees during the training

- Post Training Support - Providing after training support to the buyers as per their requirements for supporting trainees as in when needed

-Certification - Provision for completion of exam/certification as an official document attesting to a status or level of achievement

5. Service Provider’s Obligations

i. Training content and material should be in accordance with the trainee.

ii. All the training planning and control should be provided by the Training Agency/Training institute

iii. Training content should be clearly defined around the Buyer’s Requirement.

iv. Trainer should conduct exam/review after the completion of course/subject to check the trainee’s understanding on topic.

v. Trainer should be expertise and equipped on the subject matter of the training to be conducted.

vi. The trainer should be prepared. He should know both his job and how to teach it. On the basis of job analysis and job description, various operations should be planned. In order
to avoid delays, everything must be ready before training starts.

vii. Service Provider has to set up the training centre(s) as per certifying agency’s norms and appoint qualified trainers within the prescribed time frame and intimate the buyer.

viii. Training curriculum/content, methodology and training plan (both theory and practical) should be as per syllabus recognized by certifying agency.

ix. The service provider will inform the date of commencement of the training to all the selected candidates after the placement of the service contract.

x. Start the training within the time frame and ensure that all the selected candidates are present in the batch on the day of the commencement of the training itself.

xi. The training services provider will be fully and directly responsible for achieving the outcomes of the training programs in full compliance with buyer requirements. It includes
but not limited to all responsibilities related to quality of the training, assessment and certification and tracks them and support for a specific period as per Buyer’s requirement
after the completion of the training program.

xii. The Training Service Provider shall promptly inform all the parties of any changes or any modifications that affects the requirements and the objectives under this Agreement.




Such information shall be communicated to the buyer within 7 days of such modification.

xiii. The Training Service Provider shall inform the buyer if any problem arises in conduct of the training batch and in any case should not hide such issues or any deviation from
service requirements.

xiv. The Training service provider shall not subcontract or outsource the whole or a part of the services, failing which the buyer can terminate the contract, impose suitable penalty,
removal from empanelment by the certification authority and appropriate action on the recommendation of the buyer,

xv. In case of Training at Offsite location, All physical facilities like classroom, equipment/instrument, drinking water and toilet facilities, accommodation facilities (for residential
training) etc. will be provided by Training partner. These facilities must be at par or better than industry standards/ norms

xvi. In case Buyer has requirement of conducting examination for the trainees, The Training Service provider should ensure assessment and declaration of results within 30 days of
completion of batch. If a candidate fails in the assessment, then she/he should be retrained for re-assessment and certification. Training and reassessment cost of such
unsuccessful candidates shall be borne by training service provider.

6. Buyer's Obligation

i. Buyer must provide the list of selected candidates including required information of the trainees to the training service provider before the start of the training.

ii. The training being held by the service provider will regularly be monitored by the buyer and suggestions/changes will be made as and when required and the same shall be
implemented by the service provider during the course of the training.

iii. Complete details for the course to be conducted should be given to the Service Providers, to avoid any discrepancy during the training course.

Price Variation Clause:

"It is advisable to include Price Variation Clause in the long term contracts to take care of the increase/decrease in prices of various ingredients which majorly affect the overall
price of the service. Buyers are therefore advised to include the Price Variation Clause (PVC) in the bid document through ATC for long term contracts. The additional payment, if
any, on account of PVC can be done offline till such time online functionality is developed on GeM."

7. Special Terms and Conditions
i. After completion of the training, the service provider has to provide success story with photographs of trainings provided.
ii. If the training service provider withdraws from the contract the training services provider will be liable for compensating all the damages caused to the buyer

8.Payment Terms

S. No. Instalment Output/ Outcome parameter

1. Payment on the basis of number of candidates Payment on the basis of number of trainees. Number to be defined in the scope of work to evaluate the cost/payment on the basis
of each trainee

2. On daily/weekly/monthly basis for the completion of training as per the requirement. Time Based (Daily/Weekly/Monthly) for the completion of training as per requirement

Payment calculation would be as below:

Payment = Training cost per Trainee*Number of trainees

9. Termination of the Contract and SLA Penalties

A.i. The buyer reserves the right to terminate the contract by providing written notice in the event of the following :

a) Becomes insolvent or bankrupt

b) convicted under any criminal or civil charges under the applicable laws in the country.

) Does not take remedial measures for a failure in performance as pointed out by the buyer during the course of regular monitoring.

d) If the service provider is found to be involved in any misrepresentation/ falsification/ tempering of records, data and details concerning the project.

e) Found to be involved in fraudulent practice or malpractice in the service execution.

ii. In the event of termination of the service contract under the aforesaid provisions from (b to e), the Service Provider shall be liable to refund the entire amount of the funds
released by the buyer till the date of termination.

iii. In case of any failure by the service provider to refund the money, where a recovery of dues has been imposed by the buyer, buyer shall have the rights to legal recourse against
the service provider as per the law applicable in the country.

iv. Post training support - After culmination of training, 3 months the support will be provided to the trainee for query resolution

B. (i) Breach of SLA is defined as performance lower than requisite performance in this agreement. The following conditions shall specify breach of contract and buyer shall have
right to immediately terminate the contract.

a) Cumulative penalties reach 10% of the contract value.

b) Repeated breach of SLAs beyond 3 instances in the entire contractual period.

) Subcontracting or outsourcing of the contract, in part or whole.

(i) Penalties will be levied on the service provider, for the violation of Service Level Agreement of the contract as mentioned below:

S No. Description Penalty (in %age of contract value)

1. If the number of successful candidates in a batch duly assessed by the certifying agency are less than 60% of the enrolled number of candidates. 5% (However the unsuccessful
candidates have to be retrained by the service provider)

2. If the average attendance of batch of the trainees is found to be less than 75% by the buyer during random checks 1st instance - 1%

2nd instance - 2%

3rd instance - 3%

3. If infrastructural facilities are found to be deficient/ lacking by the buyer during random checks 1st instance - 1%

2nd instance - 2%

3rd instance - 3%

4.1n case of subcontracting or outsourcing of the contract, in part or whole, is noticed by the buyer during random visits Termination of contract
5. In case of repeated breach of SLAs beyond 3 instances in the entire contractual period. Termination of contract

6. If cumulative penalties reach 10% of the contract value Termination of contract

0 The cumulative penalties imposed by the buyer should not exceed 10% of the contract value.

10. Additional Terms & Conditions

Additional conditions which are optional in nature for this service in case buyers may further want to exercise their discretion are as following -

i) After support feedback required from the trainees to analyse the trainer/training institute for more service support in future

i) No training materialprovided by the buyers should be allowed to be taken or transmitted outside the Buyers premises without permission from buyer, in any manner
whatsoever.

iii) Service Provider must ensure the safekeep and confidentiality of the training documents.

iv) Post training support - After culmination of training, 3 months support will be provided to the trainee for query resolution




Sefiefisht faeror | ePBG Detail

NA

7 3R 1| Terms and Conditions

1. General Terms and Conditions-

1.1 This contract is governed by the General Terms and Conditions, conditions stipulated to this Product/Service as provided in the Marketplace.

1.2 This Contract between the Seller and the Buyer, is for the supply of the Goods and/ or Services, detailed in the schedule above, in accordance with the General Terms and

Conditions (GTC) unless otherwise superseded by Goods / Services specific Special Terms and Conditions (STC) and/ or BID/Reverse Auction Additional Terms and Conditions
(ATC), as applicable

Hie: g fOeH SRS HIgd 81 S gIer &l STagdhdT Tel 8

Note: This is system generated file. No signature is required.
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